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BCTYII

AKTYyaJbHiCTh. /[ISUTBHICTH CHOPTUBHUX OpraHizaiiii B YKpaiHi B yMOBax
PUHKY, 10 pPO3BUBAETHCS, TMepeadadae axkTUBI3aIlil0 iX MapKETHHTOBOI
TISIBHOCTI, BAaXKJIMBE MiClle B SKIH HaJEKWUTh CTBOPEHHIO Ta MPOCYBAaHHIO
Openay. JlocmiKeHHST Ta MPaKTUYHUM JOCBIJ MOKa3ylOTh, IO YCHIlIIHA
CIIOPTUBHA OpraHizailisi MOBMHHA MaTH CTpaTerito OpeHay, HalUIeHy Ha
(opMyBaHHS BIJIJIaHOCTI crio)kMBaya. Posib OpeHy 6arato B YoMy BH3HAYA€ThCS
TOTOBHICTIO KJIIEHTA BUOpaTH came L0 MOCIYTy 3a BUIIOK LIHOIKO 33 HasBHOCTI
PUHKY aHAJIOTIYHUX MOCTYT 1HIIUX CIIOPTUBHUX OPraHi3alii.

Croroaui OpeH]1 Ma€e CTaTH HEB1I'€MHOIO YaCTHHOIO OY/b-IKO1 CIIOPTUBHOL
opranizamii. BiH (opmye BigmaHiCTh KIIEHTIB, K4, CBOEIO UYEPror0, CTBOPIOE
CTIMKY KOHKYPEHTOCTIPOMOXHICTh OpraHi3alili. bpeHj BuU3Hauae CTanicTh MOMUTY
Ta MOro HE3aJIeKHICTh Bl 0ararb0X PUHKOBUX (DAKTOPIB, Y TOMY YHCII BiJ
3arajbHOTO PIBHS IIH Ha PUHKY. MOXXHA CMIJIMBO CKa3aTH, 110 OpEH]l CTpaxye
BUPOOHUKA Ta CTBOPIOE TOTOBHICTH MOKYIIS IUIATUTH Oinblne. Taki cipusTIuBI
00CTaBMHU J103BOJISIIOTH OPraHi3allii MiABUIIUTH CBOIO (PiHAHCOBY €(DEKTHUBHICTD,
MOJIIMIIIATH MPOIIEC TUIAHYBaHHS.

3BakKalO4l Ha T€, M0 BITYM3HIHUMH (PaxiBISAMH JIUIIE EIMi30JUIHO
IPOBOJATHCS  JOCHIJDKEHHS, CHOpsIMOBaHI Ha  3aCTOCYBaHHS  OpEHIUHTY
CIIOPTUBHUMH OpTraHi3allisiMd KpaiHu, TMPOBEACHY HAMHU TIOIIYKOBY pPOOOTY
MOXKHa BBR)KAaTH AaKTYyaJIbHOIO [JII CYYacCHOTO €Tamy pPO3BUTKY CIOPTHBHUX
opraHi3arii.

B3aemo3B'si30xk podoru 3 miuanamm HJP. JlocnimkenHs mpoBejeHe B
pamkax temu 1.5 «TeopeTuyHi Ta NpUKIIaJHI OCHOBU 3aCTOCYBAaHHS KOMYHIKalllii
y cnoptuBHOMYy MeHemxkmeHT» Ilmany H/AP HY®BCY na 2021-2025 pp., ska
BUKOHYETBCS Ha Kaeapl MEHEKMEHTY 1 EKOHOMIKH CHOPTY.

Mera po0doTH — OOIPYHTYBaTH TEXHOJIOTIIO PO3POOKM Ta MPOCYBAaHHS

OpeHly CHOPTUBHOI OpraHi3aiiii.



3aBaanHHs:

1. Ha ocHoBI anani3y niTepaTypHUX JKEpeNl BU3HAUUTU MICIE 1 POJIb
OpEeHIIUHTY Y MapKETUHTOBIHN AISUTHHOCTI CIIOPTUBHUX OPTaHi3allii.

2. BusHauuTu CKIa70BI KOMIOHEHTH CTPYKTYPU Ta 3MICTy OpEHIMHTY
y CIIOPTI.

3. OOrpyHTYyBaTH TEXHOJOTI0 CTBOPEHHS Ta CTpPATEril0 MPOCYBaHHS
openay CryneHtcrkoro cnoptuBHOTO Kiyoy (CCK) «Omimmy.

4. Po3poOUTH MpaKkTU4HI PEKOMEHJallll 00 CTBOPEHHS OpeHIy s
BJIOCKOHAJIEHHSI MapKeTUHTOBO1 AisIbHOCTI CCK «Omimmy.

O0'exT pnociailzkeHHs: — OpeHIUHTI SK KOMIIOHEHT MapKETHHIY
croptuBHOi opranizaiii (Ha marepianax CCK «Omimm»).

IIpeamer [goOCHiKEHHS1 — TPUAOMH Ta METOAM CTBOPEHHS Ta
POCYBaHHs OpeHAY CIIOPTUBHOI OpraHi3allli.

MeToau 10C/Ti/IKEHHS

aHaJ13 HAyKOBO-METOIMYHOI Ta CIeLialIbHOI JTITEPaTypH;

COLIIOJIOTIYHE OMMTYBaHHs (aHKETYBaHHs, Oeciin);

COLIAJIbHO-TIE/IarOT1YHE CIIOCTEPEKEHHS;

MOPIBHSHHS Ta 31CTABJICHHS.

HaykoBa HOBM3HAa [OCJiKEHHsl TOJisira€e B TOMY, 110 BIepiie Oyio
BHBUYEHO TEOPETUYHI OCHOBH, a TAKOX TEXHOJIOT1i CTBOPEHHS OpPEHTy CIOPTHUBHOI
oprasi3ariii.

TeopeTuuHa 3HAYYIIICTh TA MPAKTHYHA WiHHiCTH POOOTH BH3HAYAETHCS
TAM, III0 BHWBYCHHS MPOOJEMU CTBOPEHHS OpEHJy JO3BOJIUIN BHUSBUTH
NepPeIyMOBH  3IMCHEHHS JIAHOTO HAmpsiIMy MapKETHHTOBOI  MisUTBHOCTI
CHOPTUBHOI OpraHizaiii CTOCOBHO yMOB PO3BUTKY PUHKY CIOPTHBHUX MOCIYT B
VYkpaini. OCHOBHI NOJIOXKEHHSI pOOOTH 3MOXKYTh OyTH BHUKOPUCTaHI y MPAKTHUIIL
MapKETUHIOBOI [ISJIbHOCTI CHOPTMBHUX oOpradizauii, y tomy uyuciai CCK
«Omimm» (M. KuiB), a Takox y mpolieci mAroToBku (axiBIiB 31 CHOPTUBHOTO

MEHEKMEHTY Ta MAPKETUHTY BUIIAMH (PI3MYHOTO BUXOBAHHS Ta CIIOPTY.
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CtpykTypa Ta o0csar po6oru. Maricrepchbka poOOTa BHKJIAJEHA Ha
7/2-X CTOpIHKAax 1 CKJIAQJa€TbCs 13 BCTYIy, YOTUPHOX PO3/LIiB, BHCHOBKIB,

MPAKTUIHUX PEKOMEHAIlIN, CIUCKY BUKOPUCTAHOT JIITEpaTypHy Ta JOJATKIB.



PO3JILI 1
TEOPISI TA IPAKTUKA 3ACTOCYBAHHS BPEH/IAHTA B CITOPTI

1.1 CyTHicTh OpeHAMHIY TA OI'0 POJIb Y MAPKETUHIY

Bpenn — 1ie Oinblie, HIX Ha3Ba, CHMBOJI YM 00pa3: 11e CTOCYHKHU, SIKI MOXKeE
CTBOpPUTH Juule crnoxuBay. lLle isapHICTE 13 CTBOPEHHS JOBrOCTPOKOBOI
nepeBaru ToBapy (MOCIyTH), 3aCHOBAHAa Ha CIUJIBHOMY BIUIMBI Ha CIOXXMBaya
TOBApHOI'0 3HaKa (3Haka O0OCIyrOBYBaHHSI), YIAKOBKU, PEKJIAMHOTO 3BEPHEHHS,
MaTepialiB, CEHI3 MPOMOYIIIH Ta 1HIINX €JIEMEHTIB peKJIaMH, 00'€THAHUX ITEBHOIO
171e€10 Ta OJHOTUITHUM O(OPMIJICHHSAM, IO BUAULIIOTH TOBap (IOCIYTY) cepen
KOHKYPEHTIB Ta CTBOPIOIOTH Horo o6pas. Piuapn bpeHcoH migkpeciuB, IO
BOJIOJIIHHSL OpeHJIOM — TEpPEeMOKHUW pe3yabTarT icTopii opradizamii, gom ii
3aCHOBHHUKIB Ta KEPIBHMKIB, YMIJIUX TaJaHOBUTHUX OpEH]I-MEHKepiB, IK OW BOHHU
cebe He HasuBamu. He koxxHe iM's ¢gipmMu Moke OyTH Ha3zBaHe OpEHIIOM, HE
KOKHOMY CYJHJIOCSI CTATH TaKWUM, HE KOKHOMY JIaHO yTPUMATH PIBEHb OpeHY.

ITicist Takux Te3 XOTigocs O YTOYHUTH, IO Take OpeHja. bpenn - me im's
(ma3Ba) o0'exta 30yTy ((Jipmu, TOBapy, MOCIyTH, i1€i, OCOOMCTOCTI TOIIO),
OCOOJIMBOCTSIMU SIKOTO € TIOBCIOJAHA TOMYJISIPHICTh 1 TIMOOKAa BKOPIHEHICTH Y
MacoBi# cBimoMocTi. KpiM Toro, OpeH1 Mae TO3UTUBHUM 3HAK JIJISI BEJIUKOI TPYIIH
nacesnenns [20, 30, 40, 53].

HasiBHicTh OpeHIy O3Hauae, 10 HaBITh 3a MPUOJIM3HO PIBHUX CIOKHBUUX
Ta 1HIIAX BJIACTMBOCTEW TOBAp YW TOCIYTY OiIbINE KymyBaTUMYTh, y el Oyme
O1bIIIe TPUXWIIBHUKIB, @ 32 MOJITHKA TOJI0CYyBaTUME O1J1bIlie BUOOPIIIB.

Posrnsnaroun 1o npodnemy, qocimiaHuk EnnBya 5. HAaBOAUTH BU3HAYEHHS,
Mo OpeHIl - 1€ KOMIUIEKC BPaKeHb, Kl 3aJIMIIAIOTHCS Yy MOKYIISI BHACIHIIOK
BUKOPHUCTAHHS TOBAPY YW MOCITYTH.

Bbpena moxoauTh, K BBOXKAIOTh, Bijl JJaTUHCHKOTO brend — TaBpo, TaBpo. 3

JIaBHIX 4aciB TaBpa (OpeH/1y) yAOCTOIOBaBCS TUIbKM BUCOKOSIKICHUI ToBap. ToBap



;
3 TaBpOM BUIUISBCA CEpell AaHAJIOTIYHUX, HAOYBalOYM 1HJIUBIIYaIbHOCTI.
[Mponyxkiist 3 OpeHAOM 3aBKIU TpojaBajacs 3a BUIIOK IiHOW. bpeHn momae
POJOBOMY MPOAYKTY (TOOTO 6€3 OpeHAy) J0AaTKOBY I[IHHICTb.

B Vkpaini OpeHIWHT TUTbKH TIOYMHAE PO3BUBATHUCS 1 TOMY IIle HE BCi
BUPOOHUKHU PO3YMIIOTh, IO MOTPIOHO HE JIUIIIE BUBOAUTH HOBI OPEHIM HA PUHOK,
a i He 3a0yBaTH PO MOJEPHIZAIIIO BXKE ICHYIOUMX. 3r0I0M OyIb-SIKUI MPOTYKT
MOpaJIbHO 3acTapiBae. Koyiu 30BHI MPOAYKT KiIbKa POKIB MOCH1Ib HE 3MIHIOEThCS,
BIH MPAKTUYHO HE MAa€ IIAHCIB 3aJMUIIaTUCS Ha TIKy CIOXXHUBYOi YBaru.
OnHoBneHU# MPOAYKT MpHBEpTaE yBary croxkusadis [18, 30, 32, 35].

Jly’)ke BaXXJIMBOK € IHIMBIAYaJIbHICTh OpeHy, MOBIIOMIISE JOCHIIHUK
Tpayn JIX., OCKUIbKM BOHAa BKa3ye€ Ha BIJMIHHI SIKOCTI came 1€l MapkH, ii
(yHKII0HATBHI Ta €MOLIiiHI 0COOJIUBOCTI.

Huni HaBiTh HaliMEeHINII KOMIIaHii BBaXalrTh OPEHIUHT OOOB'S3KOBHUM.
OcHOBHa NpUYKHA 3HAYYIIOCTI OpeHy B TOMY, 110 0Opi OpeHIn MOXYTh CTaTh
OCHOBOIO YCITIXy KOMITIaHIi, a HeBJaal OpeHAM MPHU3BECTH A0 MpOBaly. Y MIipy
TOTO SIK MPOAYKIIIS Ta MOCIYTHU PI3HUX KOMMAaHINA CTal0Th BCE OB MOAIOHUMU,
MaiKe HEBUPA3HWMH, BMIHHS BHUJIUIMUTUCS CEpe/l KOHKYPEHTIB, MOKa3aTH CBOi
BIZIMIHHOCTI BUSIBJISAETHCS BCE OLIBII BAXKJIMBHUM 1 HEOOX1THUM.

bpenauHr 301HCHIOETHCSA 3a JOIMOMOIO IEBHUX MNPHHOMIB, METOJIB Ta
croco0iB, SIKi JO3BOJISIIOTH IOBECTH PO3pOOJICHUI OpeH T 10 MOKYMIIS 1 He TUIbKU
chopMyBaTH y HOro CBiJOMOCTI IMIJDK Oprasisaiii, a ¥ HajgaTH IOTIOMOTY Y
CHPHUMHATTI MOKyMIIeM (PYHKIIIOHAIBHUX Ta €MOLIMHUX €JIEMEHTIB 1€l TOCITYTH.
VY 11bOMy KOHTEKCTI OpEHAMHT JAOTOMAra€e MmoKymifo, KI€HTY MPUCKOPUTH BHOIp
Ti€1 UM 1HIIOT TTOCITYTH Ta YXBaJICHHS pillieHHs 1po ii kymismro [16, 21, 36, 50].

OCHOBHUMU XapaKTEPUCTHKAMU OPEHITY €:

1.0cHoBHe #ioro 3micT (Brand Essence);

2.DyHKIIOHANIbHI Ta €MOIIIMHI acolialii, SKi BUPaXKarOThCs MOKYNISIMUA Ta
noTeHIiMHUMHU KiaieHTamu (Brand Attributes);

3. CioBecHa 4aCTHMHA MapKu 4M cJioBecHUM ToBapHuUii 3HaK (Brand Name);
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4.BizyanpHuii 0o0pa3 Mapku, mo (HOPMYETbCS PEKIAMOIO Y CIPUHHATTI
nokymis (Brand Image);

5. PiBeHs nmomymsipHOCTI Mapku y TIOKymIls, cuia operny (Brand Power);

6.Y3aranpHeHa CYKYIHICTh O3HaK OpeHAy, IO XapakTepHu3ye WOro
iHauBinyanpHICTh (Brand Identity);

7.BapricHi oninku, moka3zuuku (Brand Value);

8. Cryminb npocynytocti Openay (Brand development Index);

9. Cryninp 3amyuyeHHsi OpeHJy A0 ULUIbOBOI ayJuTopii Ta i OKpeMHUx
cermenTiB (Brand Loyalty) [14, 43].

bpeHnuHr — Hayka Ta MHUCTEITBO CTBOPCHHSI Ta MPOCYBAHHS TOPTOBHX
MapoK 3 METOI0 (pOpMyBaHHS JOBrOCTPOKOBOI mepeBaru 10 HuX. CuibHa TOProBa
Mapka — BJAJO BUTaJiaHa, IOPUANYHO 3aXHWIIeHa Ta J00pe po3KpydueHa — Iie
BEJIMYC3HUIA KalliTal, KA 1mo1Hs npaifroe Ha Bac (Jomuin B. M.) [48].

CucremMHMi! OpEeHAMHT — CTBOPEHHS, MOIIMPEHHS, 3MIIHEHHS, 30€peKeHHS
Ta PO3BUTOK OpeHIy — HAlCKIIAHIIIa TEXHOJIOTs, IKa HE 10 KIHIISI OCBOEHA TOKH
110 B YKpaiHi i He OTpuMalia aJeKBaTHOTO MOSICHEHHS 3a KopioHoM [37].

CnpaBa B TOMy, IO OUIBIIICTh 3arajlbHOCBITOBUX OpEHIIB MaroTh
OaratopiuHy iCTOpito, 6araro HaBiTh HEJABHIX OpeH/IIB cHOpPMyBaAIUCS CTUXIIHO,
3a paxyHOK HETPAAMIIIHHUX diii KepiBHHKIB a00 (axiBI[iB 3 MapKETHUHTY,
pexinamu, PR. Barato aBropiB (Maxkames M. O., T'ogin A. M., Morris B.)
BKIITO4al0Th PR 1 pexmamy B mie mmwmpiuii Hablp MapKETUHTOBHX KOMYHIKaIIii,
ajyie JaJIeKo He BCl peKIaMHHUKHU Ta PR-1uku BigqdyBaroTh cebe B WX UM SKHXOCh
THIITUX paMKax .

[TpobGnema MapKkeTooriB — 3a3BUYail EKOHOMICTIB 32 OCBITOIO Y IIbOMY, 1110
y CKJaJl MHCIEHHS /1€ BOHU 3aBXIH IIJHIMAIOTHCA O TBOPYOIO PO3YyMIHHS
peknamu 1 ocobnuBo PR. I'ymaniTapisiMu OpeHIUHT MOke OyTH Ha3BaHUU BUIIUM
piBHEM MapKETHUHTY, ajie¢ INBHUIIIE 3a BCe, I€ IIe [MUPIIUNA KOMILIEKC
1H(opMaIIiHUX PO3POOOK, 13 3aIy4EHHSIM PI3HOOIYHMX (axiBLUIB y Taly3l

C€KOHOMIKH, COIIIOJIOTIT, ICKXO0JIOT1i, CEMIOTHKH, qu3aiiny ToIuo. [ 19, 27]
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Mu BuXoguMO 3 YSBIEHHS TIpPO Te€, M0, HE3BAKAIOYM HA TEBHY
MOMYJISIPHICTh JESIKUX OpraHizailiii B YKpaiHi, TOBOPUTH MPO OPEHIIUHT, TOOTO.
MOBCIOJTHO BiJIOMOMY, TJIMOOKO BKOpDIHEHOMY B MacOBiil CBIiIOMOCTI Ta
HAJ1JICHOMY 3HAYHUM TIO3UTUBHUM 3MICTOM 00pa3i oprasizaiii Ta ii OCHOBHHX
TOBApPiB HE JOBOJIUTHCHA.

CtBOopeHHsT Ta peamizaimis TporpaM CTBOPCHHsS OpeHAy 3alexaTh BiJ
HaMIpiB yKpalHCBKOTO BUIJIUIEHHS Ta TOJIOBHOI opraHizamii. OCKIIbKA Ha
ChOTOJIHI OpPEH/IIB HE CTBOPEHO, MOXKJIMBO, [0 TaKEe 3aBJaHHS HE CTaBUJIOCS 4
KepiBHUKH (DipMHU HE 3HAMIIIM KOMIIETEHTHUX BUKOHABIB [8, 14, 40, 46].

PoGota 3 OpenauHry nepeadadae 3aCTOCYBaHHS BC1X BU1B MApPKETUHTOBUX
KOMYHIKaIlii 3 BHUKOPUCTAHHSM aBTOPCHKMX METOAUK 3 KOXKHOTO BHIY.
3ayBaxxuMo, 110 Oy/b-sKUN OpeH He MOoXe OyTHU CTBOpEHUH yuiie B pamkax PR
yn pexyaMd. OCHOBOIO pOOOTH € 3arajibHa MapKETHMHIOBa KOHUEMIIS, IO
BKJIIOYA€ MpUBATHI KOHIeNIii 3 PR, pexnamu, npocyBaHHS MPOAAXIB, MPIMHUX
JUCTIB, BUCTABOK, PO3MIIIEHHS MPOAYKTY TOLIO.

3aranpHa MapKETUHIOBa KOHIEIIIA MOTPeOye AOCTIIHKEHHS] PUHKY, OI[IHKH
MOTEHIIMHUX IIILOBUX ayauTopiii. CIIOBO «IIOTEHIIHHUN» Mae 0CO0JIuBe
3HAUCHHS, OCKUIbKHM, 32 HAIIUMU YSBICHHAMH, TpeOa HE CIiayBaTH MOMUTY, a
akTUBHO (OpMYBaTHU HOT0, OXOIUIIOIOYHN JieNiajil Okl rpynu HacesneHHs. Takuii
caMuil akTUBHUH (arpeCUBHUN) CTWIIb ISITUME Y BCIX PO3/ILJIaX MPOTPAMHU.

PR-koHIeNIiss CTBOPIOETBCS B  OOOB'SI3KOBIM  TICHINM  B3aeMojii 3
kepiBHuKamMu Ta PR-cioyxk6oro  ¢ipmu. HeobxigHo Oyae BU3HAUWTH
nepenOavyBaHui 00pa3 opraHizailii B o4ax T'pPOMaJChKOCTI Ta OCHOBHHX TPYII
Openny. 3po3ymino, mo e PR — mpomgykTu (TEKCTOBi, Bi3yallbHi, €JIEKTPOHHI)
BianoBigaruMyTh PR—konmemmii [9, 20, 30].

[Tporpama po3BUTKY Ta MPOCYBaHHS 00pa3y opraHizailii nepeadavyae eramnu
(mBpOKY, pIK) 13 NPOMIKHUMHU pe3yiapTaTtamu. Sk Bigomo, PR-xoHmeniis
CTOCYyeThbCa 00pa3zy KOMMaHii 3arajoM, 1 OpeHIOM y pa3l cTae HalMEeHyBaHHS
kommanii. Illomo oxpemMux rpym TOBapiB Ta TMOCIAYr, TO IO KOXHOMY

PO3pOOJISIETHCS OKpeMa TporpaMa peKjiaMy Ta IHIIMX METO/IB MapKETHHTOBUX
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KOMYHIKaIliil. Yl METOJM BUKOPUCTOBYIOTHCS B paMKax 3arajibHOi MpPOTpaMu y
MIEBHIM MOCIITOBHOCTI 200 OJIHOYACHO (MapajesbHo), SIK TO KaKyTh Yy podoTax
BITUM3HIHUX Ta 3apyOixkHuX aBTOpiB OcTpoBepx C. A., [leapnaB JI.A. Tinbku 3a
HAsSIBHOCTI TIOBHOI MapKETHWHTOBOI KOHIIEMIIIi, 1[0 BU3HAYAE 3arajbHi Ta MIPUBATHI
IpPOrpaMH, MATOTOBKA SKOI 1 € MEPIIUM €TarioM MPOTpaM CTBOPEHHS OpeHny,
MOXJIMBE JIOCSITHEHHSI METH — CTBOPEHHs OpeHy B Ykpaisi [9, 33].

1.2. Oco0smmBOCTI OpeHAYBaHHSA Y CIIOPTI

YV XXI cromtTri CHOpPTUBHUN OpEHAMHI € aKTyaJbHUM HalpsMOM
JOCIIKEHb MeJlla-KOMYyHiKalii. Ha 1e BrummHyna Hu3ka GakTopiB, y TOMY YUCII
Tol (akr, mo cdepa CHOPTY HAWUBUIUX JIOCATHEHb 3a3Halla CUJIbHUX
TpaHcopMmalliii, CTaBIIM  BaXKJIWBUM  €JIIEMEHTOM  CBITOBOi  IOJITHKH,
MIXKHAPOJIHOT KOHKYPEHIIil, CKJIaJ0BOI HAI[lOHAJIbHOI pemyTalli Ta 4YacTUHOIO
ctpaterii cBiToBux 3MI. HeBig'eMHUM pe3ysibTaTOM I[LOTO MPOIECY € €BOIOLISA
poJli  CIIOPTUBHUX OpEHMIB, SKI «BUHIUIM» 3a CYTO CIOPTHUBHI pPaMKH,
CHMBOJII3YIOTh KpaiHHW, BTUIIOIOTH TIEBHI 171eajld Ta OPIEHTHPH Ta BIUIMBAIOTH HA
CUCTEMY LIHHICHUX KoopauHaT. Came TOMY NpoOJeMH CHUIIBHOTO OpeHay, Moro
peryTaiiii, KOMyHIKaTUBHOTO IIOTEHIIIaly, 3/[aTHOTO BIUIMBAaTH Ha YCIIIIHICTh
OCBOEHHS CYCIILITBHOTO MIPOCTOPY, BIAITPAOTH KIOYOBY POJIb Y IIUX MpoIlecax.

Ockinbku  crienudiyHi  JoKepena 3 npodsieM OpeHAMHTY B CIOPTI
YKpaiHChKOI0 MOBOIO IIMPOKO HE MPEACTABIICHI, OCHOBHY 1H(OpMAIlI0 MOXKHA
Oyno 3HaTH Ha BeO-calTax €BPOMEMCHKUX Ta aMEPUKAHCHKUX HAYKOBHX Ta
CHeIiaji30BaHuX XKYpPHAJIB Ta PECypCiB, MPUCBIUYCHUX 1HIYCTPIi CIOPTY: Sports
Business Journal (http:// www.sportsbusinessjournal. com); Sport Marketing
Quaterly (http://www.smgonline.com); Sport Marketing Special Interest Group
(http://sportmarketingsig.blogspot.com);  International Journal of  Sport
Managementand Marketing (http://www.inderscience.com) Ta iH.

BuBuenHs cnopTuBHUX OpeHIIB Yepe3 IXHIO MPUCYTHICTh y MeJiapecypcax
CropTy OO'€eKTUBHO mependavyae BUKOPUCTAHHS COIIOJOTIYHUX METOJIMK Ta
MapKETUHIOBUX  JOCHIJKEHb, SIKI  JO3BOJISIIOTH  OTPUMATU  JIOCTOBIPHY

1H(opmarlito npo crad OpeH/1iB, BA3BHAYUTHU MPOOIEMH Ta MEPCIEKTUBU PO3BUTKY.
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KoHnent «cropTuBHHI OpeHANMHT»: KpUTEPil BUBHAYCHHS MTOHSATTS

JlocmimxeHHs 3HaYeHHST OpEHIy B COIlaibHIA JIACHOCTI BHSBISE, IO
3MiHa TPIOPUTETIB, IO CHPUYMHUB TEPEXiJ 1O CYCIUILCTBA CIIOKHWBAHHS,
akTyaiizyBana OpeHauHT crmoptuBHOI cdepu. Cmopt cam 1o €001 SK
IHCTUTYyam3aIlis pi3HUX BUAIB (DI3WIHOI aKTUBHOCTI HE MOXE 33JI0BOJIHBHUTHU BCI
noTpedu iHAUBIAA, TOMY BUHUKA€E KOoIepallis Halpi3HOMAaHITHIIINX €JIEMEHTIB
KyJIbTYPHOTO CEpElOBHUIA Ta CIOPTUBHUX MpakTuk. [Ipm 1mpomy B ymoBax
3aroCTPEeHHs] KOHKYPEHIIi Y CIIOPTI BUPOOHUKHU CIIOPTUBHOT'O MPOJIYKTY 3MYILIEHI
IIYKaTH HOBI MEXaHI3MM Ha IIbOBI ayJIUTOPIi 3 METOI 3aBOIOBAHHS iX JOBIPH.
BpeHaiHr - oauH 13 HalOIbII 3HAYYLIIUX HAYKOBO-IIPAKTUYHUX METO/IB.

[lonsTTss Opena Ta OpeHOUMHr B3aeMomoB's3aHl. Tepmin "OpeHn" y
nepekyiajii 3 aHrmichbkoi o3Havyae "kiedmo", "3Hak", "miTka". bingbuicTs
JOCIIITHUKIB, SIKI 3aCTOCOBYIOTH Y HAYKOBOMY OOIry II€ MOHSTTS, PO3TISIAIOTh
OpeH]l SIK MOMYJISIPHUA TOBAapHUM 3HAK, KU HaOyB MOMYJISAPHOCTI 1 3aBOIOBaB
JOBIPY y MOKYMIIS 3aBASKH BAAJTUM MAapKeTUHTOBUM Ipolienypam. Tak, Ha AyMKY
K. boBe ta Y. ApeHca, aBTOpIB OJIHI€] 3 MEPIINX SHIMKJIONEAIA MapKETUHTY Ta
peKiiaMu, «OpeHI € HaOOpOM I[IHHOCTEH, TOOTO HAOlp PI3HUX BUTOJ, O3HAK a00
3aJI0BOJIBHSIFOUMX TIOKYMIIS SIKOCTEH, IIHHICTh SIKUX 3aJICKUTh BiJl KOHKPETHHX
Oaxkanb 1 mOoTpeO mokymisd. TakuMm 4uHOM, OpeHna - 1e Habip yTHUIITapHUX Ta
CUMBOJIIYHMX I[IHHOCTEH, NPHU3HAYCHUX [UIS 3aJ0BOJICHHA (PYHKI[IOHAIBHUX,
COIlIaIbHUX, ICUXOJIOTIYHUX, EKOHOMIYHHX Ta 1HIIHUX MOTPeO crokuBaya» [6].

Buxonsuu 3 naHoro KOHIENTY, BUAUIUMO, 10 OpeHI — TOBapHUN 3HAK,
3HaK OOCITyrOBYBaHHS (TOpPrOBeJIbHA Mapka), ifes, JIIOAWHA, TPOMAJICbKa YH
MOJIITUYHA OpraHi3aiisi, SKi € MPEeIMETOM MPOCYBaHHS 3 METOIO 3aJ0BOJICHHS
noTped ayIUuTopii COKKUBaviB. 3 I[bOIO0 BU3HAYCHHS BUILIUBAE, 110 HE OY/Ib-SIKUil
TOBapHUIl 3HAaK € OpeHaAOM, a JMIIE TOH, SIKHA € TPeIMETOM IPOCYBaHHS,
BHACIIIOK 4O0TO (OPMYETHCS Ta MIATPUMYETHCS IHAUBIAyaIbHUN 00pa3 (1MiJK)
OpeHy, 3anaM'ssTOBYIOThCSI HOTO CITOXKUBYI, SIKICHI Ta 1HII XapaKTEePUCTUKH.

CucreMHMII MiAXiA [03BOJSE BU3HAUYUTH OpeHJ SIK CHHTE3 II€BHUX

CKJIQJIOBUX, $SIKI CYMPOBOKYIOTh TOPIOBYy MapKy B TNepioa 1ii YCHIIIHOTO
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PO3BUTKY, HAa OCHOBI KPHUTEpIaJbHUX O3HAK: I1I€ MaTepiayibHI O3HAaKH (CHMBOI,
KOJIIp, 300pa)k€HHs, YIMAKOBKA); IMCHUXOJIOTIUHI O3HaKU (CTBOPEHHS acoliailii,
MOB'SI3aHUX 13 TOBApPOM/IIOCIYTOI0); COLiaIbHI O3HakW ((popMyBaHHS BiTHOCHH
MIEBHOTO THUITy MDK CIOXXHBAa4eM Ta TOBAPOM/IIOCIYTO0); €KOHOMIUHI O3HAKH
(iaBecTuIii 3 00Ky oprasizairii, OTpUMaHHS T0JaTKOBOTO MIPUOYTKY).

3 mornsAay 3MICTOBHOTO HAallOBHEHHS TEPMIHY «CTIOPTUBHMI OpPEHIUHTY €
NOPIBHSHO HOBOIO Taily3310. BoaHouac #oro iei BTUTIOIOTBCS BXKE KIJIbKa
JNEeCATWIITh y OararboX KpaiHax cBITy. CHOPTUBHUN OpEHAMHI y CEHCl — 1€
CHUCTEeMHa pOo0OTa 3 HACEJICHHSM, CHpSAMOBaHY Ha: (OpMyBaHHS HOPMATHUBHOI
CHOPTHUBHOI KYJBTYpH; PO3YMIHHSI HEOOXIJHOCTI BEJEHHS 3J0POBOT0 CHOCOO0Y
KUTTS; 3HAMOMCTBO MEIKAHIIB 13 ICHYIOUMMH CIHOPTUBHMMH HaIpsSIMKamu;
HOIATPUMKA 1HTEPECY 10 CIIOPTUBHUX 3aXO0/1B; (OPMYBAHHS MO3UTUBHOIO IMIJIKY
KpaiHu uepe3 MpOBEACHHS BEIMKOMACIITa0HUX 3ax0/iB [21].

baraTto mpoMHCIIOBO PO3BUHEHUX KpaiH OpEeHAU OXOPOHSIIOTHCS 3aKOHOM;
JeprkaBa 3axXMINAE iX SIK IHTEJNEKTYalbHY BJIACHICTh. TaKl CIOPTUBHI OpraHizariii,
K, Hanpukiaa, MikHapoaauid omimmiicekuii komiter (MOK) a6o MixkHapoHa
denepariss pyrdbonpHux acoraniin (PIDA), 3700yau CBITOBY MOMYJSIPHICTD 1
Bu3HaHHs. Jlorotun MOK y BUTIIsial m'sTH PI3HOKOIBOPOBUX KUJIEIh CTAB OJJTHUM
13 HAWBIJIOMIMMX CHMBOJIIB Yy CBITI, a OpeHAW BIIOOpa3Wid BaroMy poJjb
oprasizaiiiii y po3BUTKY CBITOBOTO CIIOPTY.

B oCHOBI KOHIIENTyaJIbHOTO PO3BUTKY OpeHIy y CHIOPTi JiexaTh Pi3HI
XapaKTEPUCTHUKH, SIKI €, 3 OHOTO OOKY, BiJIOOpaKEHHSIM BUMOT PUHKY, 3 1HIIIOTO
00Ky — ITHCTPYMEHTOM HOTO PO3BUTKY. Tak, B ymMoBax rio0aiizaiii CopTy cTae
HEOOXITHUM OOJIIK TEHACHIIIH, 0 3yMOBIIOIOTh Pa3-IJisi MAPKETHHTY TOBApiB Ta
nocayr [33].

3 morisAy 3MICTOBHOTO HAallOBHEHHSI TEPMIHY «CIIOPTHUBHUN OpPEHIHHI» €
NOPIBHSHO HOBOIO Tally3310. BoaHouac #oro iei BTUTIOIOTBCS BXKE KIJIbKa
JNEeCATWIITh y OararboX KpaiHax cBITy. CHOPTUBHUN OpEHAMHI y CEHCl — 1€
CHUCTEeMHa poOOTa 3 HACEeJCHHSM, CIpsIMOBaHa Ha: (OpMYBaHHS HOPMATHUBHOI

CHOPTUBHOI KYJBTYpH; PO3YyMIHHS HEOOXIJHOCTI BEAEHHS 30pPOBOT0O CIOCOO0Y
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KUTTS; 3HAMOMCTBO MEIIIKAHIIIB 13 ICHYIOUMMH CIHOPTUBHMMH HaIpsSMKaMHU;
MIATPUMKA 1HTEPECY /10 CIIOPTUBHUX 3aX0/1B; (OPMYBAHHS TO3UTUBHOTO IMITIKY
KpaiHu Yepe3 MPOBEACHHS BEIMKOMACIITa0OHUX 3ax0iB [51].

VY 0araTh0X MNPOMHCIOBO PO3BHHYTHUX KpaiHax OpeHAN OXOpPOHSIOTHCA
3aKOHOM; JepKaBa 3axHINa€e iX sIK 1HTENEeKTyalbHY BJIACHICTh. Taki CIIOPTHBHI
oprasizanii, sk, Hanmpukiang, MixHapoauuil onimmoiicekuil komiter (MOK) a6o
Miuixnaponna ¢enepauis ¢yroonsHux acomiauiid (PIDA), 3100ynu CBITOBY
nomyJjsipHicTe 1 wmupoke Bu3HaHHA. Jlororum MOK 'y Burmsal n'stu
PI3HOKOJILOPOBHUX KUIEIb CTAaB OAHUM 13 HAWBIIOMIIIMX CHUMBOJIB Yy CBITI, a
OpeHiM B11I0Opa3UIIM BaroMy poJib OpraHi3aliil y po3BUTKY CBITOBOT'O CHOPTY.

B oCHOBI KOHIENTYaJlbHOIO PO3BUTKY OpeHIy y CHOPTi JiexaTh pi3HI
XapaKTEPUCTHUKH, SIKI €, 3 OAHOTO OOKY, B1JIOOpa)KEHHAM BUMOI PUHKY, 3 1HIIOTO
00Ky — IHCTPYMEHTOM HOTro po3BUTKY. Tak, B ymMoBax rio0aiizailii CopTy cTae
HEOOX1THUM OOJIIK TEHJACHIIH, 110 3YMOBIIOIOTH PO3BUTOK CHOPTY HAWBHIIMX
JOCSITHEHb: To-Tiepie, Ie mpodecioHamizalis CHopry, mo-Apyre, Horo
KOMepliai3ailisi, mo-Tpere, nojitusaiis. KpiM Toro, koJieH 13 BUIIB CIOPTY HE
MO3K€ 3MaraTucs 3 IHIIKMMHU 33 BCiMa HaNpSMKaMU — 3BIJICH POJb IMIJHDKEBUX Ta
penyTaiiiHuX JApaiiBepiB y KOMYHIKalllHHUX TMporpamMax Ta MPOEKTax
npocyBaHHa OpeHmaiB. Jo ckimamoBux crparerii OpeHIUHTY y CIOPTI HAJIEekKaTh:
PO3BUTOK IMIJKYy BHAY CHOPTYy Ta pemyTamii KiyOy/KoMaHau, W0 HOro
IpeICTaBIIsIe, YHIKaTbHA EMOIIIfHA TIPOTIO3HUILIs, TO3UITIOHYBaHHS.

OxpeMo MiAKpeCcIuMO, IO CIOPTUBHUN OpEeHAWHT, OyAy4d Cy4acHHUM
TPEHIIOM Y PO3BUTKY MAapKETHHTOBOTO MPOIECY, HEPIIKO BUXOIUTH 3 HOTO
paMoOK, SIBJISIFOYM COOOI0 IIOCH OUIbINE, HIK YaCTMHA MApPKETHUHTY, OCKIIBKH
BKJIIOYA€ KOMITOHEHTH, IO HE BXOIATH Y 3MICT MapKeTHHTY. bpeHs y cropTi sk
MapKETUHIOBa KaTeropis O3Hadae iM's cHopTcMeHa abo KOMaHAW/KIyOy, sKi
CUMBOJII3YIOTh HAWBa)XJIMBILII IIHHOCTI CIIOPTY, MOro MEBHOTO HaNpsMy Ta
BUSIBIISIIOTBCS 'y BUIUISANI CIOPTHUBHOTO 3MaraHHs, IOy, BUJOBHIIHOI MOCIYTH.
BupoBunina abo coIliadbHO-KYJbTYpHA IMOCIyra J03BOJIAE€ 1AeHTU(]IKYyBaTH

MOCJIYTy MPOAABIIsl Ta IEPETBOPIOBATU OpPEH/] MOCIYTH Yepe3 BIUIUB Ha MepeBaru
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CIIOKMBAYiB, a OTXKE, Ha 00CATH MPOJaxy. 3arajioM OpeHIu y CHOPTI MOXYTh
BUCTYyNaTH O00'€KTOM KyMiBII-TIPOJIayKy Ta CHIBBIAHOCUTHUCS SK 3 OpeHIOM
0CcOOHMCTOCTI (BUAATHI TPaBIIi, 31pKH), TaK 1 3 OPEHIOM JIHIWKH MOCTYT Ta TOBAPiB
OKpeMOoro KIy0y Ta HOTO CIIOHCOPIB, PET1OHY YU KpaiHH.

VY To# cammii 4ac CMHUCIIOBE HABAHTAXEHHS TMOHATTA «OpPeHT y CIOPTI»
BKJTIIOYA€E PO3IIUPEHUN KOHTEKCT: Y HbOTO BXOJATH SIK XapaKTEPUCTUKU MOCIYTH,
a ¥ moB's3aHl 3 HEIO acolialli, TpornoHoBaHl oOpa3u 1 3HaueHHs. BumoBuinHa
MOCIyra € YOCOOJEHHSM CYTHOCTI MEBHOTO BHJy CIOpPTY, BimoOpakae HOro
OPU3HAYEHHSI Ta OCOOJMBHUM 3MICT, 3aKJIAJIEHUNA y CHOPTUBHOMY 3MaraHHi siK
IrpOBIM MOJIEN1 3MarajlbHUX CUTyaliid peaibHOTO KUTTS, 1 € HIOU 3pa3KoM MPOsIBY
COLIIOKYJIbTYPHHX HOPM 1 IPUHIIHUIIIB.

B ocHoBi igenTH(iKaLii OpeHay 3HaX0IAThCs YCMaIKOBaH1 BiJl KyJIbTYPHOI
TpajuIlii CUMBOJIM CHOPTY Ta HOro eMolliiiHa KOMIIOHEHTA, SIKi 3HAYHOK MIPOIO
nepeHocaThes 40 camoro Openay. CrimaHyBaTu OpeHI y CHOPTI 3a34alierijib, SK
11e BiIOYBa€ThCS y BUPOOHUUIN cepl, HEMOKIMBO, Y 3B'I3KY 3 TUM, 110 OpEH]I
3HAXOJIUTHCS Y MPOCTOP1, a TOUHIIIE Y CTUXII CIIOPTUBHOI 00poThOU. CHIOPTUBHI
AQHATITUKU BUKOPHUCTOBYIOTh TIOHSTTSI «HENEpea0auyBaHICTh CEPEOBHUIIAY.
@daxiBIll 3 EKOHOMIKM CIOPTYy BBa)kalwTh, IO caMme HernepeadadyyBaHiCTh
pe3ynbTaTiB poOuTh cropt Takum npuBabmuBuMm [41]. Tlpu mpomy OpeHmoM
MOKHa KEpyBaTH, SKIIO YYaCHUKH CIOPTHUBHOrO TMpouecy (rpaBii, KiIyOw,
yOOJIiBaIbHUKHU, CIIOHCOpPH, Meiia) oO0'€THaHI CIIBHOI METOI JOCATHEHHS
BHUCOKHUX PE3yJIbTATIB, X0U 1 3 PI3HUMHU 3aBJIaHHAMH Ta 3aco0aMu ii peami3ariii.

OCHOBOIO CIIOPTY € 3MarajbHICTb, OCHOBOIO Oi3HECY Ta MOJITUKH —
KOHKYPEHIIisl, TOMY JaHl MOJEJI JIIOJICBKUX B3a€EMHUH MArOTh CXO0XKiI TTOBEIIHKOBI
3aKOHOMIPHOCTI T YAaCTKOBO CXO1 TE€XHOJIOT1i MEHEI)KMEHTY Ta MAPKETHHIY Y
BUpOOHMYMX mnpouecax. CnopTUBHUI OpeHAMHI y 3B'A3Ky Mae BpaxOBYBaTU
cnenudiKy IpeIMETHOI cepu — CHOPTY, Y SIKOMY ICHYIOTH IrpoBl (KOMAaH/]IH1)
BUJIU Ta IHAWBIAyaJIbHI, JUHAMIYHINI 4YM €CTETUYHI Buau Tomo. Oyx. Lli

0COOJIMBOCTI HEOOXIJTHO MaM'ATaTH IIOJ0 ACOLIATUBHUX PSAIB TOTO YW 1HIIOTO

OpeHmy.
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KonBepreniis migxomiB A0 OpeHIy Mae€ 3HAYCHHS 1 JIMIIE Ha PiBHI
Croco0iB YIPaBJiHHSA, 1 JIUIIE HA PIBHI KOHIEMINN. Y 3B'SI3KYy 3 IIUM OyIb-SKHii
CHOPTUBHHM KIIyO MIKIYETHCS MPO CBOIO MICII0, OAYeHHS KIIFOUOBUX IIHHOCTEH
Ta MOAIOHI TOHSATTS, TOB'S3aHl 3 (OpMyBaHHSM Ta YIPABIIHHAM OpEHIOM.
Komnanii y BeaukoMy cHOpPTI MparHyTh OyTu OpeHaamu, II00 HajgaTH
0COOJIMBOTO 3HAYEHHS CBOIM BHJIOBUITHUM Ta IHIUAM mociyram. Llei miaxin
y3TO/DKYETHCSI 3 OUIKYBAaHHSIMH CyYaCHUX CHOXKMBadiB. Benuki cTpykTypu y
CHOPTI BUIIMX JIOCATHEHb BXKE € MarasuHaMu 1HJMBI1yalbHOI TOPrOBOi MAPKH —
taki Openau sk ®K «Manuectep IOnaiiten», «bapcenona», «baBapis» maroTh
pPO3BUHEHY 1HPPACTPYKTYpYy — CTQJIOHM, Mara3uHu, KIyOHI wefdia, sKi
3MIHCHIOIOTH YCHIIIHMA MTPOJaK BIACHOTO CIIOPTUBHOTO MPOIYKTY.

QOyHKIIOHANBHUI MOTEHIIad OpeHly y CHOPTI CKJIa/laloTh MapKETUHIOBA,
IMIJKEBa, pemnyTalliiiHa, 1H(GOpMaliitHO-KOMYHIKaTUBHA, peKjIaMHa (yHKIIII.
[Topyu 13 pO3BUTKOM OpeHIMHTY (POpMYBAJIMCS MPHUHIUIN, 00 3a0e3reunTu
Horo e(eKTUBHICTh y TPOIIECT YIPaBIiHHSA CHOPTHUBHUM OpEHIAOM: MPHUHITUII
dbopMyBaHHS JIOSJIBHUX CIIOKHBadiB; YITKICTh IO3UIIIOHYBaHHS, TBOPYICTH Ta
1HHOBaIlli y mpodeciftHOMY Ta COIIOKYJBTYPHOMY HaIpsSMKax, KOHTPOJIb 3a
YOpaBIiHHSAM OpEeHIy, OIlIHKa WOoro eQeKTUBHOCTI, MPUHIUII HASIBHOCTI
JI0JIATKOBUX MO>KJIMBOCTEH I0JI0 MPOCYBAHHS MapKu (PO3MIIIEHHS MPOIYKTY B
COIIAIbHUX MepeXKax, NPOEKTH KOOPEHAMHTY Ta 1H.), [0 BAXIMUBO [JIs
CTBOPEHHS JIAHITIOKKA — OpeH/1 Ki1yOy / criopTcMeHa — OpeHI-CIiJIbHOTa — OpeH/I-
KyJbTypa Ta iH.

[lpuHuunu OpeHAWHTY [Aal0Th 3MOTY pPO3POOJATH  KOMYHIKAIHY
KOHIIEMIIiF0 OpeHauHary. Iy BCix Cy0'eKTiB CHOPTHUBHOI MiSUTBHOCTI BAXKJIMBUM €:
BUIOBUIIHICTH, PE3yJIbTATUBHICTh T'PU IK OCHOBHU CIIOKHBYOI MMOCITYTH; PO3BUTOK
CIIOPTY SIK COLIOKYJBTYPHOTO ()€HOMEHY; PO3BUTOK Ta MIATPUMKA BII3HABAHOCTI
Openay. TBopusMm OpeHIy OKpeMO HEOOXIJHO: collajdbHe Ta (iHaHCOBE
3aJI0BOJICHHSI; €MOLIHI BUTOJIM; perioHabHUI/KiyOHui narpiotu3M. Kpim Toro,
JUTSL IPOCYBaHHA Oy/Ab-sIKOr0 OpeHIy BaXKJIMBO, 11100 32 HUM CTOsJIA CKpaBa iaes.

B ocHOBI OpeHny y CHOPTI 3HAaxXOIATHbCS COIIOKYJbTYpHI 17€i, IO
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CYNPOBOIKYIOTHCSI CHMBOJIAMH, [IIHHOCTSMH, CMUCTIaMU. be3 HUX OpeH1 y cropTi
K TakKui HeMOoxIuBUi. Crienindika CTBOPSHHS Ta CIIOKHWBAHHS OPEH/IIB y CIIOPTI.

Crnemndika 6penny y cdepi CropTy MoB's3aHa 3 XapaKTepoM CIIOPTUBHOTO
IPOIYKTY Ta OCOOJUBOCTSIMH MOTO CIOXKWBAaHHS IITLOBUMHU TpyIlaMu OpeHTy.
CrnoptuBHOMY OpeHIy, Ha BiIMIHY BiJ MaTepiaJlbHUX TMOCIYT 1 THUM OiibIie
OBapiB, MPUTAMAHHUN A crieU(pIYHIX XapaKTePUCTUK: HEBIAIIBHICTh OpeHIy
Ta BHJOBHUIIHOI MOCHYTHM BIiJ 1 JKepena, He 30€peKEeHHs TMOCIyrd Ta
HEMOXJIUBICTh il 3aMiHM, HEMOCTIMHICTh SKOCTI MOCAYTM Ha TJl CTaOlJILHOIO
opennay. IlepeniueHi OCOOIMBOCTI BHUAOBHUIIHUX TMOCIYT SIK OCHOBHOTO BHJIY
NPOAYKTY CIOPTUBHOI Trajy3l BHUMAaraiTh BiJI BHUPOOHUKIB 1 MPOJABIIiB
BUKOPUCTAHHS CIHEIllaJbHUX IMIJIXOAIB, J03BOJSIOTH €(PEKTUBHO OpraHizyBaTH
BUPOOHUIITBO Ta 30yT I[LOI'O CBOEPITHOTO MPOAYKTY. BapTicTh OpeHy y 3B'S3KY
y’XKe BINTMBA€ Ha YMHHHUKU €KOHOMIYHOTO XapakrTepy. Tak, 3a TOBIJOMIICHHSM
"Manchester Evening News", ®K "Manuectep IOnaiiten" npomae HalOUIbITY
KUIBKICTH (DyTOOJIOK, BUTIEpeKatoun Taki kiyowu, sk @K "Pean", "bapcenona” Ta
"baBapiga". 3rigHO 3 JaHWUMH, OTpUMaHUMHU JTOoKTOopoM Ilitepom PommanHOM Ta
roro xommanieto PR Marketing, 3a nepiox 3 2011 mo 2016 pik «Manuectep
IOnaiiTen» y cepenubomy npoaasae 1 750 000 ¢pyr6osok mopivno [60].

Onsar 13 CHMBONIKOIO KIIyOiB, SK IIPaBUJIO, BHCOKOI SIKOCTI, JH3aiH
BIZIpi3HIEThCS cMakoM. SIkicHa ¢ytbOoika, OelicOosika, pyyka, 1HIIA CyBEHIpHA
MPOIYKIliSI MOXKYTh CTaTH BIAJIMM TOJAPYHKOM Ta BHKJIMKATH TOPAICTH 3a CBIU
Kki1y0 y mupokiit ayaurtopii crerikxonaepiB. CyBeHIpU 13 CUMBOJIKOIO KITyOHHX
OpeHIB y IbOMY BUMAAKY € 3aCOO00M MAapKETHHIY Ta MPOCYBaHHS; MiIBUIYIOYH
NOMYJISIPHICT, ~ OpeHAy, BOHH  JOMOMAaraloTb OyJayBaTH  BIIHOCHHH 3
IPOMAJICHKICTIO Ta HaIaBaTH 3HAKH YBaru CIOKABAaYaM.

Okpemo 3a3HauMMo, IO crenudika OpeHIAMHTY y CHOpPTI MOB's3aHa 3
PI3HUMHU TIXOJaMU IOAO BU3HAUYEHHA ACQIHIIT «CIIOPTUBHUN OpPEHIUHI, 5Kl
MOXKYTh ITPYHTYBATHCS Ha TMO3UTHUBHHUX a00 HETAaTHMBHUX pPE3yJbTaTax yYaCHUKIB
CHOPTUBHOIO TpoLecy. Y bOMY MPOLEC] Jl€ MEBHA 3aKOHOMIPHICTh: L0 OiJIbIle

OpeH10Be 1M't HOCUTh CIIOPTCMEH YU KJIyO, TO CUJIbHIIIMN UMOBIpHUIA e(eKT Bij
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BUKOPUCTAHHS TEXHOJIOT1M OpeHnuHry. Bummii 3a cTraTycoM COPTHUBHMIA 3aXij,
K 1 IMIJK TIEBHOTO BUJY CHOPTY, TaKOXX 3a0€3Me4yI0Th MOTEHINNHO O1IbIIHiA
e(eKT BiJ] 3aCTOCYBaHHS 1HCTPYMEHTIB MAPKETHHTY Ta MEI1aKOMYHIKaIlii.

[Tonsits "Opena" y cmoprti Habarato IMpINe, HIXK BiTHOIICHHS "TOBap -
cnoxuBad". bpenn y roro 6e3nocepeHpOMY 3B'SI3KY 31 CHOPTHBHUM MPOIYKTOM
pO3poOJIeHNIT Ha OCHOBI CIIOKMBYMX I1HTEPECIB 1HIAUBIZA, PO3IMIMPIOE HOTO
YKUTTEBI HIHHOCTI Ta CHPUSAE 3alHATTIO EBHOTO CYCHUIBHOrO ctaHoBuma. OTxe
OpeHJi BUKOHYE IlIe¢ ¥ corianbHy (yHKI0. BiH CTBOpIOE€ BIIaCHI I[IHHOCTI,
BUKOPHUCTOBYIOYH CIIOPTUBHUI MPOIYKT Ta BCE, 0 HOTO oTouye. bpenn y crnoprti
— e BUOyJIOBaHa CHCTEMa pI3HMX THIIIB B3a€EMUH — BIJ 3aJIy4Y€HHS 10
HaTxHeHHs. Sk 3a3HauvaoTh JI. YUepnatoni ta M. MakJloHaba, «YCHIIIHO
niounid OpeHJ Hamaraerbcs chOopMyBaTH BIIMIHHI B3a€EMUHH, IO OCOOJIMBO
MOKJIMBO, SIKIIO MHOT0 CHOXXHMBadl BIJYYBAIOTh MOYYTTS 3aly4eHOCTI Ta
NPUHAJIEKHOCTI, 10 YacOM MEpexXolsiTh Yy Hpuctpactb. Tak, yOoIsiBalIbHUKU
dbyT6onpHOrO KIIyOy Manchester United opraHizyroTh CBOE OAPYKEHHSI TaKUM
YUHOM, 1100 YaCTKOBO BOHO Bi0OyBajoCs Ha CTaJIOHI, Je Tpae iXHs yiro0JeHa
komanaa» [51, c. 36].

[lomibHa cuctemMa BIIHOCMH CTBOPIOETHCA 32 PAXYHOK SKICHOTO
CIOPTUBHOTO TPOJAYKTY Ta €(EeKTUBHOTO MEHEKMEHTY, a TaK0X 3a PaxyHOK
CTBOPEHHS IOCh OlabIioro, 1O (GOPMYEThCS KOMYHIKAIlIIMH Ta €
HEeMaTepialbHUM akThBOM opranizamii. Ile miocs Oinbiie Mae TMeBHY Ha3By -
penytaris, iMimx, good-will. BHachigok X mposiBy BHSIBISIOTHCS MaTe- piaibHi
MIOKA3HHUKH J0JIaHO1 BAPTOCTI OpeH Y.

['onoBHOIO TEpemyMOBOIO MiATPUMAHHS TIOOAIBHOCTI OpeHIy y CIOpPTi
MOK€ CcTaTh NoOyA0Ba CHUCTEMH KOMYHIKAlll MK KiIy0amMu Ta UUIbOBUMHU
ayautopisimu (Communicative environment), 0 peai3yeTbcsl 3a JAOMOMOIOI0
IHCTpYMEHTIB Mejia, pekiiamu, PR. Mae 3HaueHHs Takok OOMiH JIOCBIJIOM MIX
rpaBisiMu BeepeauHi kiyOy (Knowledge management), miarpumka ¢inocodii
opennay (Corporative philosophy) Ta BHCOKOi SIKOCTI CHOPTHUBHOIO MPOIYKTY

(Excellence in execution). PiBeHb OpeHAy NIATPUMYETHCA 3arajlbHUMU
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IpaBUJIAMH BUKOPUCTAHHS (PIPMOBOTO CTHIIIO, JIOTOTHUITY, KOJIBOPY, My3UUHUX Ta
Bi3yabHux cuMBOJdiB  (Brand book), 1m0 rapaHTylOTh  1I€HTHYHICTH
BUKOPHUCTAHHS TOPTOBOT MapKH Ha BCIX pUHKAX.

Ha xapaktep mpocyBaHHS OpeHIy Yy CHOpPTI BIUIUBA€ 30BHIIIHE Ta
BHYTpPIIIHE KOJIO CHOKKMBayiB OpeHny. OpieHTyrounch Ha BOOJiBajdbHUKIB, PR
KI1y0iB (hopMye Ta MO3UIIOHYE CIOPTUBHUM OpeHa. OpieHTYIOUNCh HA CIIOHCOPIB,
CTBOPIOE HEOOXIJHY permyTalito. Y 3B'SI3Ky 3 LIUM CJIiJI BpaxOBYBaTH, 1[0 CaMe
BOOJIIBAJIbHUKY Ta (paHATH € HANOUIbII BIIJAHUMU TPUXUIIbHUKAMU CIOPTUBHOIO
Openny. BoHun MaroTh eMOLIHY MPUXWIBHICTH 200 10 OKPEMOTO BHIY CIOPTY,
ab6o 10 ki1yOy abo crmoprcMeHa 1 6ayaTth ce0e siIKk yOOoIiBaJbHUKHU, & HE KIIIEHTH.
CrnopTuBHUN OpEHJIMHI € YHIKaJbHUM Yy LbOMY BIJIHOILIEHHI THUM, IO WOrO
CHOKHMBAyl CTAIOTh JIOSUIbHUMU MPAKTUYHO 3 CAMOTO MOYaTKy 1 PIIKO 3MIHIOIOTh
CBOIO JIOSJTBHICTB, 100 MIATPUMATH KOMaHy KOHKYPEHTA.

binbiie Toro, udepes3 10 €MOLINMHY CXWIBHICTb, YYTTEBY HPUXWIHHICTH
BOHM PIJKO MEPEXOATh HE TIIbKU 10 KOHKYPYIOUUX CIIOPTHUBHUX OpEHIB, alie
HaBITh MIJIJIAI0Th OOCTPYKIII THUX, XTO HE HACTIILKM KOHCEPBATUBHHUM Yy CBOIX
CIIOKUBUMX ynoaoOaHHsAX. I[IpuCyTHICTH cHOXHMBa4iB OpEHIY € IKUTTEBO
BaXKJINBUM €JIEMEHTOM CIIOPTUBHOTO MPOJYKTY Ta CIOKHUBYOTO JOCBIAYy. Takum
YUHOM, CIIOPTHUBHUN OPEHIIMHT CTa€ MISUIbHICTIO 31 CTBOPEHHS JOBTOCTPOKOBOI
nepeBaru 10 OpeHay K CyKyIHOI'O CIHOPTHBHOIO MIPOAYKTY, 3aCHOBAHOTO Ha
CHUIbHOMY NMOCHJICHOMY BIUIMBI Ha CIIO’KMBaya CIOPTUBHOI CKJIaJI0BOi TOBapHOIO
3HaKy, 1H(pOpMaIiliHO-KOMYHIKaTUBHUX 3BEPHEHb, CremialbHuX Ta PR-3axomis,
mo o0'€qHAHI CIUIBHOIO METOI Ta BUAUISIIOTH CIIOPTHUBHY OpPTaHI3aIliio cepen

KOHKYPEHTIB

1.3.bpeHaMHT CIOPTUBHOI OpraHizauii

ChorojHi 1 CIOPTUBHI OpraHi3ailii, 1 CIOKUBaydl MPUIVIAIOTE OpeHaaM yce
Oinpie yBaru. [IpaBUIIBHO CTBOpEHHI OpEeHI NPUHOCHUTH BEIUKI MPUOYTKHU.
JlronuH1 BiacTuBa moTpeda TATTUCA IO PEUei, sSKi BiH 3HAE, SKUM JIOBIpse M

AKUMU TIparHe BojofiTH. CuiibHI OpeHAM 3 YHIKaJIbHOI NpPHUBAOJIMBICTIO, SIKI
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KOPHUCTYIOTBCS IMIITPUMKOIO CIIOBHECHUX €HTY31a3MOM KEPIBHHUKIB, CTAIOTh TIJIOM 1
Jymiel0 cydacHux Kommanid. Came Biig TBOpIIB OpeHna 3aliekaTb WOTo
npUBaOJMUBICT 1 yCHIIIHICTh. [[i TOTYXHI pyIIidHI CHIW JIOBOTO POCTY
CTBOPIOIOTH HOBUM THIT KOMITaHI# 13 KOHKYPEHTHOIO TIEPEBATOI0.

bpennu 3a6e3nedyoTh eMOIIHHUN 3B’ 130K MK CITOKUBYUM CIIPUAHSATTSIIM
1 (pyHKLIOHANBHICTIO TPOAYKTY, BOHH TMOKIWKAaHI BIOPSAIKOBYBaTH 3HAaHHSA
CIO’KHMBA4IB MPO TOBAp, CTBOPIOBATH TOBAapHI CXOAM B YSBJICHHSAX CIIOKMBAYIB,
HaJaBaTH iM KapTUHY PO3MIIIEHHS CHJI Y TOBapHUX Tpynax. byayun KomToBHUM
HEMaTepialbHUM aKTUBOM, OPEHJ Ma€ BIACTUBICTh MEPEKOHAHHS JOSUIBHUX /10
HbOT'O CIIOKUBAYIB y IXHBOMY BHOOPI.

Bpenn BimHOCATH 10 Kjacy colllaibHUX 00’€kTiB. BiH € yHIKaJIbHOIO
KOMITO3HULII€I0 TPhOX CKJIAJHHKIB:

YyTTEBUX, 00 (P13UUHUX (K OpeH/ BUTIISAAE, KITAXHEY, «3BYUUTHY);

panioHabHUX (0 OpeHa MICTUTh Yy c001, SK CKOHCTPYHOBaHUMU, SK
parIioe);

eMOIIMHUX (K1 HACTpOi OpeHJ BUKIMKAE, TMCUXOJOTIYHI BIIUYTTS BIJ
KOPUCTYBaHHS HUM) [4].

3actocyBaHHS OpeIHMHTY € OCOOJMBO BaXKIWBUM JUIsl OpTraHi3aiii
podeCIMHOro CHOPTY, SKI aKTHBHO 3aCTOCOBYIOTh MOJKJIMBOCTI CIIOPTHBHOTO
MapkeTuHry. CTBOPEHHS BJAJIOTO OpEHIy cTallo i 0ararboX BCECBITHBHO
BIJIOMHX KIIyOiB, TMOpsAJa 13 JOCSATHCHHSM HHMH BHJIATHUX CIOPTHBHUX
pe3yibTaTiB, BAKIMBAM YMHHUKOM TXHIX KOMKPI[IHHUX YCITiXiB.

[Tpuknagom Moke CIyryBaTu OpeHJT OHOTO 13 JIiIepiB CBITOBOTO (hyTOOITY
— kiy0y «Manuectep FOnaiiten». B pe3ynbprari KoHTeHT-aHami3y iHpopMarllii, Ha
Odoimiitnuit caiit ®K «Manuecrep FOnaliTen» MICTUTH 1HPOPMALIIIO PO OCHOBHI
MeToau (OpMyBaHHsS OpeHI-TIAaTGOPMH SIK MOJENI 1I€HTUYHOCTI OpeHnay, 1o
MICTUTh BH3HAUE€HHS HOro SIKICHUX BJIACTUBOCTEW Ta mepemar. Y miaTdopmy
Openay BXonsTh: (inocodiss OpeHay, BKIOYAlOUM MicCii0 (COIlaiabHI IIiIl) Ta
KOpPHOpaTUBHI  LIHHOCTI ~ OpeHay  (11eoJiorisi, MPUHLMIM  JiSIIBHOCTI),

no3ulioHyBaHHsl (0OilsHKa OpeHay), mnodiTuka Openay (iHdopmariiiHa,
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KOMYHIKailiiiHa, I[IHOBa, TOBapHa), MeXl Ta Oap'epu OpeHay (CIOXHUBYE)
cupuitaTTs). Odimiiauii calT kiayOy BigoOpakae KOMILIEKC IHUX 3HAYCHBb
OpeHmy: 11e caMi Mardi (BUIOBHUIIIHA TIOCIyTa), TPaBIli, TPEHEPU Ta HEBIOBUMI
iHHOCTI OpeHmy (ictopis, cumBOiHM, Midu), iHMOPMAIIITHO-KOMYHIKATHBHI,
COIIIOKYJIBTYPHI, MAPKETUHTOBI TIPOeKTH KiyOy [60].

Bbpena xknyOy «Manuectep IOHaiiTen» acouitoeTbes HacamIepes 13 sKICTIO
rpu Ha (QyTOONBHOMY IOJII, a TAKOX 13 TPAAMILISIMU aHIMKCHKOTO (yTdOIY,
MOTHBaMU AHIJIT 3arajioM. Y LbOMY OYEBHUIHO, 110 TeMa AHIJIi MOB's3aHl 3
XapaKTEPUCTUKOIO KiyOy HampsiMy. Takuil 3B'I30K (OPMYyeTHCS acollialfi€eo 3
AHTJIIICHKUM MICTOM, (DIPMOBUMH KOJIOPAMHU Ta PEKIAMHUMU KOMYHIKalIsIMU.

3aranoM KOMYHIKallliiHa TOJITHKA Ta CTpaTeriss MO3UIIOHYBaHHS
OynyrThCs IOBKOJIa aTpuOyTiB OpeHy, 110 MOCUII0OE MOMEHTH, 1110 BIUIMBAIOTh
Ha CIPUUHATTS OpeHIy cepel PI3HUX LUIbOBUX IpyIll. [IpuHUMIOBE 3HAYEHHS
MarTh OPEHIO0YTBOPIOIOYl MPOEKTU KIyOYy COILIOKYJIBTYPHOIO Ta €KOHOMIYHOTO
npu3zHaueHHs ((ppaHuaif3uHroBl GPyTOOBHI IIKOJIM, COLIANbHI aKIii Al OpeHIy
CIIUJIBHOT, BETE€PaHIB CIIOPTY, IPOTrpaMu JIOSJILHOCTI /ISl BOOJIIBaJIbHUKIB Ta (haH-
KITyOiB).

bpennu y ciopTi nournHarOTh (iKCYBaTH MONTYK MOTUBYIOYOI IIIHHOCTI, SIKa
BIJIITPA€ BAXKIIMBY POJb y KUTTI BEIUKOI KUTHKOCTI mroAeil. Tomy OpeHauHT y
CHOpPTI MOXHA BU3HAYUTH HE JUIIE SIK BaXJIUBUW 1HCTPYMEHT CTBOPEHHS
MO3UTHUBHOTO IMIJIKY KTyOy Ta 3aci0 Horo Kamitasisarlii, a il IK IEHTP COIIabHO1
mepiacTparerii. EmoriiiHO-IiHHICHUN 3B'S30K CHOXXKHUBadiB OpeHAY B CIOPTI
3MIMCHIOETHCS HA PIBHI CUMBOJIIB 1 3HAXOIUTh CBOE BUPAKEHHS Y MTPUIETHOCTI 70
KOMaHIM, CHJIBHOT JyXOM, BOJI [0 TEpPEeMOTH, MpPOSBISETHCA K (HaKTOp
caMolJIeHTU(iKaIli.

He MeHIn 3HauHOIO € OpeHy y pO3BUTKY oprasizauiid gitHec-6i3uecy. s
YCHIIIHOTO MpocyBaHHS (piTHec-opraHizaui (QpiTHec-kinyOiB, (iTHEC-IICHTPIB)
npocTo HeoOXinHui Opena. HemMoxiIuMBO 3HATHM Ha PUHKY NPUKIAIIB, KOJIU

AKUH-HEOYy b no-name (iTHec-ki1yO 0’€ pekopau nomyispHocTi. Hi 1is xoro He



21
CEKpeT, 10 KOHKYpeHIls y ¢iTHEC-IHAyCcTpli HUHI JOCUTh BUCOKA, TOMY TakK
BaKJIMBO BHJIUISITUCS CepeJl KOHKYPEHTIB.

Ha3pa kiyOy mae OyTu Bmi3HaBaHa, ajie He ma0oHHA. Taki CKIQTHUKHU, SK
fit 1 gym pmaBHO BXKe 3alHATI BEIUKUMH KOHKYPEHTAMH, TOMY CIif
audepeHiioBaTi cede YuMoch yHIKaabHUM. [Ipy 1bOMy BaXXJIHMBHM € HE TUIBKU
3MICT, a W 00pa3, SIKWHA TMOTEHIIWHUN KIIE€HT 3MOXKE CHIBBIIHECTH 3 TICBHUM
(piTHEC-KITyOOM.

JItoau cxwibHI BiJIaBaTH NEpeBary TMM UM 1HIIMM OpeHJlaM BUXOISYH 3
00pas3iB, K1 (OPMYIOTbCS Y HUX BIJIHOCHO LMX MIANPUEMCTB. bpena kiy0y — 11e
€IeMEHT MapKeTHUHTY. MOJKHA TMOTOIWUTHUCS, 110 JIOJWHA BIITACTh TEpeBary
TOBapy 3HAMOMOT0 OpeH/y, HiXK TOMY, MPO KK BOHA B3araji HIYOTO HE 4yJa, 1
HeXail HaBITh SKICTh OCTAHHBOT'O OyJi€ 3a 3aMOBUYYBAHHIM BULIE.

VY Openn nmoTpiOHO BKiIagaTv 4yac 1 KowmTu. [Ipu 1nibomy, 3BiCHO, BUHUKHE
noTpeda y nmormomosi ¢axibisg. Ajne ycmimHo chOopMOBaHUM OpeHa — Iie JIUIIe
OJIMH CKJAJHUK Ha NUIAXy A0 ycmixy. HeoOximHo migiOparu kBaigikoBaHUN
nepcoHan Ta ePeKTUBHY IMporpamy, YMOBOIO SIKO1 € MOoOyJ0Ba TPEHYBAJIBHOIO
npolecy 3riHO 13 3arajJbHUMHA METOAMYHUMM TPUHUIUIAMUA  (PI3UYHOTO
BUXOBaHHS:  aKTUBHOCTI,  CBIJOMOCTI,  JOCTYHHOCTI, = CHCTEMaTHYHOCTI,
MOCJTiJOBHOCTI, 1HAWBITyasi3alii.

[lepcnekTUBHUMH y 1IbOMY HampsiMi MOXYTb OyTH JOCIIHKCHHS
3aCTOCYBaHHS 3arajibHO-METOJAMYHUX 1 CHeUU(PIYHUX MPUHIUIIB (I3UIHOTO
BUXOBAaHHS Tij 4Yac oprasizaiii 3aHsATh Ta BUOOpPY (PI3MUHOTO HABAHTAXKEHHS,
MEeTOAMKHU (OpMyBaHHS (i3MUHUX SKOCTEN 3acobamu ¢iTHEC-TIporpam.

3anmopykor0 yCrixy € TakoX MPOIyKTHBHA poOOTa MapKETOJIOTIB, a CaMe:
HAJJaHHS KOHKpETHOi 1H(opMallii, HEOOXIJHOT MJis MOTEHUIMHUX 1 HasBHUX
KJIIEHTIB, PO3MOBCIOJKCHHS pEKJIaMU Yy PI3HUX COIaJbHUX MEpexkax,
IPOBEJICHHS 320X0YYBAJIbHUX KOHKYPCIB Ta aKIIii.

CoporoniHi [HTEpHET € 11€anbHUM PECypcoM ISl pO3BUTKY HETPaJULIITHOTO
MapKeTHHTY, 10 Jla€ 3MOTYy pO3IMOBCIOKYBAaTH pekjiamMy 3 MiHIMaJIbHUMHU

3arparaMu. OCHOBHUMHU XapaKTEPUCTHUKAMU OPEHJIIB MiANPUEMCTB, IO HAJAI0Th
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CIIOPTUBHO-03/I0POBY1 MOCIYTH, € TaKi: MIHHOCTI (iTHEC-KIyOy: JJIi CTBOPEHHS
o0pasy HEJ0CTaTHBhO MPOCTO MPUIyMaTH Ha3By 1 Jiorotur. BaxkinBo goHectH Ti
IIIHHOCTI, SAKi mepeciiaye kiay0. 3aMicTh Toro mo0 aaBatu Oarato iH(opmarlii
npo Te, sika moma KiyOy, sike oOjaJHaHHSA M AKHIl cepBic, Kpalle JOHECTU
KIII€EHTaM 1CTOpif0 KiIyOy; BiAMIHHI ocoOmmMBOCTI (iTHEC-KIyOy: HASBHICTH
AKICHOTO OOJaJHaHHSA 1 TOpAAKY y (ITHECKIyOl HE 3MyCSITh MOTEHLIMHUX
KJIIEHTIB KYNUTH KIyOHY KapTy. 3apa3 KOKEH APYruil KIyOd MOXe 3alponoHyBaTH
KJIIEHTaM TaKl YMOBH.

BaxxnmmBOo BHOKpEMHUTH TI€BHI BIIMIHHI PHUCH, SIKI BUIUIATH KIyO 13
3arajbHOTO MOTOKY; BII3HABAHICTh: SIK TUIBKH JIIOJIMHA 0AYUTh JIOTOTHUII (PiTHEC-
KIIyOy Ha ByJHII a0o k [HTEpHEeTI, BiJipazy 3rajlye€TbCsl BCE, 3 UMM aCOIIOETHCS
KJyO, 3 TUMH LIHHOCTSIMH, SIKI il Mpe3eHTyBaiu. BrizHaBaHICTh OpeHAy TaKOX
Ma€ 3HaYHMM BIUIMB Ha JOBIPY KIIEHTA; eMOIlli: XT0o O 110 He TOBOpUB (iTHEC, Y
nepiry yepry e emoiii 1 BiguyTTsa. Hixto He Oyjae 3aiimaeThcs piTHECOM depe3
cuiy abo K SKIIo He Oyae OTpUMYBATH BiJl IIbOTO eMOIiHHOI Biggadi. Came «Ti
caMi eMolii» i € OTYKHUM iHCTPYMEHTOM JIIs 3a1y4eHHs KIi€HTChKOI yBaru. Ix
HaBITh MOXKHA MIEPEJIaTH 32 JOOMOI0I0 KOJIbOPOBOI raMU 1 JIOTOTHITY.

Takox BapTO BUAUIUTHU CKIATHUKH OpeHnay (iTHec-KiayOy: JIOTOTHUI — IIe
HAWOIbII yIi3HABAHUU eleMeHT OpeHnay. BiH moBuHeH OyTH MaKCHUMAalIbHO
IPOCTUM, 13 MIHIMAJIBHUM HAOOpPOM €JIeMEHTIB 1 KOJbopiB. JloroTum wyacto
ameroe He JIUIIE Bi3yalIbHUM, & i CMUCIIOBHUM MOHSTTSIM.

B3stu, nanpuknan, gorotun kiry0y Best Fitness. Ha mepmmit mormsan e
OykBa B, a sikmo npuauBuTHCS — raHTeNb. [0 TOTO K SKIO 3BEPHYTH yBary Ha
oopMIIeHHST KIIyOiB IIi€l Mepexi, TO BUIHO, IO B JOTOTHI MPOCTEKYETHCS Ta
caMa KOJIbOpOBa ramMMa; KOJip: He BapTO BUOUPATU KOIIP BUXOASYH 3 OCOOUCTHUX
nobakaHb, HEOOXIJHO 3BEpPTaTH yBary Ha IMOCWJ, SKUW JacTh Ta YW IHIIA
KOJIbOPOBA FaMMa.

SAxy wMery mnepecninye (iTHec-KiIyO: JaTH KII€EHTaM MaKCHUMaJlbHUN
pe3yJibTarT y HAWKOpOTIIl TEpMIHM ab0 MPOCTO MOXKIMBICTh 3HATH CTpec 1

BIJIBOJIIKTUCSI B KIHIII poOoyoro nHs? Y 1boMy pa3i KOJbOPU MalOTh TEBHE
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3HAUCHHS I TO3HA4YeHHs TporeciB. Hampukinan, cuHid KoJip HaWyacTimie
BUKOPUCTOBYETHCS MiJ 4Yac CTBOPEHHS JIOTOTHMIB, OCKUIHBKA BIH CHMBOJI3YE
CIOKIH, MIIHICTh Ta BHUKJIMKA€E NOBIpy. UepBOHMI, HaBIAKH, CIOHYKa€ a0 Iii,
MIOCHITIOE TIParHEHHS JI0 PE3yJIbTATy, MTOKA3y€e CMIJIUBICTh 1 arPECUBHICTD, a OTXKE,
€ BIAJIUM KOJILOPOM JIJIsl CHOPTUBHHX KiyOiB. [ToMapandyeBuii KOMip BUKIMKAE Y
CIOKMBAaYa TMO3UTHUBHI eMoIlii Ta 3akiukae 1o aii. OCHOBHOIO SIKICTIO O1710T0
KOJILOPY € PIBHICTh, BIH HEYNEPEKEHUI, CUMBOJII3Y€ YUCTOTY 1 HEBUHHICT.

Pa3om 13 TUM BUKOpUCTaHHSI OpeHIy HE 3aBXIH € epeKTuBHUM. OTXe, 1e
MO>KHAa BUKOPUCTOBYBATH YHIKaldbHUN OpeHn? Y camomy kiy0i. bpena noBuHeH
OyTH BUIMMHM, B MEpPUIY YEPry, Y NPUMILIEHHI KiyOy. Ko BuOpaTu 3ei1eHui
SIK OCHOBHUM KOJIIp, TO HEOOXIAHO JOJaTH B TPEHAXKEPHUM 3all €JIEMEHTH, IO
MICTATh IIeH Kojip. Sk BapiaHT, MokHa TodapOyBaTh CTIHM TPUMIIICHHS B
3esnieHuit. lle momomorke mepenaTu KIIEHTY OCHOBHUM MECEK 1 MPU BUTJISII
JIOTOTHUITY 00paHOro KiyOy Bijpa3y k Oyje cipaibOByBaTH €MOIIiiHA 11aM’SITh.

Cauim, comiaibHi Mepexi. BpeH1 MOBHHEH 3HaXOAUTHCS Y BCiX MPOCTOpAx,
Je TIOTEHIIWHUN KIEHT MOxke Horo mobauutu. PeximamHo-iHGOpMaIliiHi
Martepianu. bpena morpiOHO po3MillyBaTH Ha JIMCTIBKax, OyKJeTax IulakaTax
dbiTHEC-KITyOy Tak, 100 BiH HEe OyB JyXKe BEJIMKUM, aJie Bipa3y BIaJiaB B OYi.

Cynymni mosapu: ampubymuxa. DiTHeC-KIIy0 MOXKE HaJaBaTH KIIEHTaM
OpeHIloBaHI pYydYkH, OJIOKHOTH, KajeHmapuku, (PpyrOonku, OeilcOONKH 1 T. 1.
OcHOBHUH CEHC y TOMY, 1100 Taka aTpuOyTHKa OyJia i PyKOIO Y KIII€HTA, HABITh
KOJIY BiH 1103a KIIyOOM.

Takox BapTO 3a3HAYUTH, MO OPEHIW CHOPTUBHO-O3OPOBYHMX KITyOiB
MaloTh CBOIO 0cOOHBICTh. Ile moB’s13aH0 31 crienuikoro MisUTBHOCTI 3a3HAYCHUX
nignpuemctB. [lo-nepiie, OaraTonpoduibHI (PiTHEC-LIEHTPHU HAIAIOTh KOMIUIEKCHI
NOCIIyTH, PO3paxoBaHl Ha 3aJI0BOJICHHS PI3HOMAHITHHUX 3alUTIB PI3HUX TPyl
HaceneHHs. [lo-gpyre, BHBECTHM OJHO3HA4YHI KPUTEPii SIKOCTI ¥ MONUTY Ha
MOCJIYTH, IO HAJAI0ThCS, BAXKKO B CHIIY TOTO, III0 BOHU (KpUTEpii) 3a1exaTh BiJl

cy0’€KTUBHUX YMHHUKIB, IEPEAYCIM Bl PIBHS 3alUTIB HaceleHHs. TOOTO SIKICTh
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MOCIIYTH TOBHMHHA OYTH HEBIJJUIHHOIO BiJ SKOCTI B3a€MOIi 3 00CITyTrOBYIOUUM
EPCOHAJIOM.

PiBeHp BiZBiAYyBaHOCTI MOMIOHMUX 3aKJaiB OE3IMOCEPETHBO 3aJICKHUTDH BiJ
3aJI0BOJICHOCTI KJIIEHTAa 3aIpONOHOBAHUM OOCIYyTOBYBaHHiIM. A poboTa Hax
OpeHI-MEHEPKMEHTOM CIIOPTHUBHO-0370POBUOTO 3aKIay rnepeadayae y3roaxeHe
3aCTOCYBAaHHS PI3HUX BUJIB MapKETHMHIOBHX KOMYHIKaIii, ajke OpeHa HE MOXKe

OyTH CTBOpEeHMI TUIbKM B pamkax PR abo pekiamu.

BucnoBku 10 po3aiay 1
BuBYeHHS criemialbHUX JIITEpATypHUX JHKEPENT MO0 BU3HAYCHHS TTOHATTS

«OpeHm» 1 «OpeHUHTY JO3BOJWIN BCTAHOBUTH, IO ICHYIOTH Pi3HI MiAXOIU 10
npolecy CTBOpPEHHsI OpeHAy, Ha3BU, TECTyBaHHA Ta IPOCYBAaHHS Ha PUHOK
MOCIIyT. AJie BCl aBTOPHU CXOASATHCS HA AYMIIl, IO OpeH — 11€ KOMILIEKC BPaXKEHb,
SIK1 3aJTUIIAIOTHCA Y TIOKYTIISl BHACIIOK BUKOPUCTAHHS TOBApy YM MOCITYTH.

[Ipotiec cTBOpeHHsT OpeHay Ta YNpaBIiHHA HUM HA3UBAETHCS OPEHIAUHIOM
(branding). Bin Moke BKJIIOYaTH CTBOPEHHS, MOCUJICHHS, PE-TIO3UIIIOHYBaHHS,
OHOBJICHHSA 1 3MiHA CTail PO3BUTKY OpeHy, HOr0 pO3MIMPEHHS 1 MOTIMOICHHS.
bpennuHr - 1ie mpuitoMu CTBOPEHHSI OCOOJIMBOTO BPaXKEHHS, SKI POOJISATH CBIid
BHECOK Y 3araJIbHUM IMiK 1 OO IIBOBOTO CETMEHTY PHHKY 10 OpeHTy.

bpenn mae cratm HEBIJI'€éMHOIO YacTHHOI OyIb-aKOi (PI3KyJIBTYpHO —
CHIOPTUBHOI opraxizaiii. BiH ¢opMye BiiaHICTh KITIEHTIB, KA, CBOEI YEPTOIO,
CTBOPIOE CTIKY KOHKYPEHTOCTIPOMOXKHICTh. bpeH1 BU3Haua€e CTaIicTh MOMUTY Ta
Horo He3aneXHICTb BiJ 0araTb0X PUHKOBUX (DAaKTOpiB, y TOMY YHCII BiX
3arajJpbHOTO PIBHS ILIiH Ha PUHKY. MO)XXHA CMIJIMBO CKa3aTH, 10 OpEH] CTpaxye
BUPOOHMKA Ta CTBOPIOE TOTOBHICTh MOKYILS IJIATUTH Ouiblue. Taki cpusTIuBI
00CTaBMHU J103BOJISIIOTH OpraHi3amii miABUIIUTH CBOIO (PiHAHCOBY €(DEKTHUBHICTD,
TOJITIIINTH MPOLIEC TUTaHyBaHHS.

B Vkpaini OpeHIMHI TUIBKM TMOYMHAE PO3BUBATHUCS 1 TOMY 1€ HE BCl
BUPOOHUKH PO3YMIIOTh, III0 MOTPIOHO HE JIUIE BUBOJUTH HOBI OpEHIM HA PUHOK,

a 1 He 3a0yBaTH PO MOJAEPHI3ALIIIO BXKE ICHYIOUNX. Bce 11e mociny uio ocCHOBOIO
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IPOBENICHHS CIPAaBXHIX JOCTIHPKEHb JUII  TEOPETUYHOTO OOTPYHTYBaHHS

CTBOPEHHS OpEH/Ty CIIOPTHUBHOI OpraHi3aiiii.
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PO3ILI 2
METO/IM TA OPTAHI3AIISL JOCJIKEHHS

2.1 MeToau a0CTiKeHHA

JUiss  JOCATHEHHs  TOCTaBJI€HOI  METM  MaricTepcbkoi  poOOTH
BUKOPUCTOBYBAJIaCh HU3KA METO/IIB JOCIIII>KCHHSI:

aHasi3 HayKOBO-METOJIMYHOI Ta CIELialIbHOI JTITEPATYpPH;

COILII0JIOT1YHE ONMUTYBAHHS (METOJ] aHKETYBaHHS, Oecin);

COIlaIbHO-TIEJarOT1YHE CIOCTEPEKEHHS;

METO/1 MOPIBHSHHS Ta 31CTaBICHHS.

AHaniz Hayko8o-memooudHoi ma cneyiaibHol 1imepamypu.

3 pI3HUX METOJIB BHMBYEHHS Ta aHali3y HayKOBO-METOAMYHHUX Ta
CHeliaJbHUX JIITepaTypHUX JXKEPEN MU BUKOPUCTOBYBAJIH JIBa:

TpagumiiHuil aHali3 — JIAHIIO)KOK PO3YMOBHUX, JIOTIYHHMX TI00YJIOB,
BKJIQJICHUX Yy BUSIBJICHHS CyTl aHAJII30BaHOTO Marepiaiay, TOOTO. MEepeTBOPEHHS
nepBicHOi (opmu iH(DoOpMalii Ha HEOOXimHY I JociigHuka. BiH 103BOJIMB
BCTAHOBUTH OCHOBHI JyMKH Ta 1/€i, II0 BHCIOBIIOIOTHCS aBTOPAMU TIPO
OpEHIIUHT y CUCTEeMI MapKETHHTY (h13KyJIbTYPHO-CIIOPTUBHUX OPTaHi3alliii.

dopMmanizoBaHMii aHaNi3 — KUIBKICHMM METOJ] aHami3y JOKYMCHTIB
(KOHTEHT - aHami3) — OyB TEXHIKy BUBEICHHS BHUCHOBKY, MPOBEACHOTO 3aBISKU
00'€KTUBHOMY  CHUCTEMaTUYHOMY  BHSBJICHHIO  BIJMOBIIHMM  3aBJIaHHSIM
JTOCHIKEHHS XapaKTePUCTUK TEKCTY.

Coyionociune onumyeamnus (aHKemy8anHs,)

OnHe 3 MPOBIIHMX MICHb Yy JOCHIIKEHHI 3aiiMajlo aHKETyBaHHS Ta
po3MoBa. MeTo1 ONUTYBaHHS 3aCHOBAaHUI HAa TPAMOTHO CIJIAHOBaH1WA BUOIpI, €
Jy’)K€ EKOHOMIYHUM 1 JO03BOJIIE 3a MOPIBHAHO HEBEJIUMKUMH CYKYMHOCTSMHU
OMUTAHUX CYJIUTH PO CTaH Ta TEHJEHII PO3BUTKY COLIAJIBHUX IPOIIECIB.

HpOBe,ZICHHH COIIiOJ'IOFi‘IHI/IX OIIUTYBAHb JO3BOJII€E MAKCHMAJIBHO KOpOTKi
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TEPMIHM ONUTYBaTH BEIUKY KUIBKICTh JIOJEH JJIsi OTPUMAaHHS HEOOX1THOI
iH(dopmarii. BuaiisgioTe onuTyBaHHS MPECOBE, MOMITOBE, TelehOHHE, a TaKOK
AHKETYBaHHSI Ta IHTEPB'IOBAHHS.

VY 1mpoMy AOCHIAKEHHI BUKOPHCTOBYBABCS METOJ aHKeTyBaHHA. LleH, sk
HANMOUIMPEHIINI y TPAaKTUIl BUJ ONUTYBAaHHS, Ty>K€ JOCTYIHUHN, MPOCTUN Ta
edexTuBHUNA. AHKeTa — 00'€eHaHA €JUHUM JOCTIAHHUIIBKAM 33JyMOM MUTaHb,
BKJIaJICHUX y BUSBIICHHS KUIbKICHO-SIKICHUX XapaKT€pUCTUK 00'€KTa Ta mpeaMera
aHamizy.

Y JochimkeHHI BHKOPHUCTOBYBAJOCA TPYIOBE OMUTYyBaHHS. ['pymose
QHKETHE OINUTYBAaHHS 3aCTOCOBYBAJIOCS 3a MiCIleM poOOOTH JOCIIIHHKA.
AnkeryBansss npoBoawiock y CCK "Omiwmn", Kynm 3ampoiryBaiucs s
OMMUTYBAHHS  BKIIOYEHI y  BHOIpKY  CHOXuBaul. Y  JOCHIJIKEHHI
BUKOPUCTOBYBaJIacsl CTUX1MHA BHOIpKa, Sika Ma€ Ha yBa3l BUOIp «IEpUIOTO
3yCTPIYHOTO». Y XOJ1 MPOBEACHHS COIIOJIOTIYHOIO OINUTYBaHHS HaMH OyJio
po3pobIieHO aHKeTy. {7 oTpuMaHHS JOCTOBIPHOI 1H(OpMAIlii BCl aHKETU MaJIH
aHOHIMHUH XapakTep. Ycworo nomupeHo — 30 anker ([Jonarok A).

Takox MM BUKOPUCTOBYBAIM TaKy (DOPMY COIIIOJIOTIYHOTO ONMMUTYBAHHS K
1HTEpB'I0, SKE€ MPOBOAWIOCA 3a MICIEM pPOOOTH JOCTIAHUKA 3 MOMIYHUKOM
KEepIBHHMKA, SKHM TaKOoX BIJAMOBIJAE 3a MApPKETHHTOBY MiSJIBHICTH KIyOy.
[aTepB'to BKIIIOUANO y €001 mMepemik MUTaHb, Kyau (axiBelb MaB BIIMOBICTU
(donarok B).

CoyianbHo-neoacociune cnocmepedlCcents

3acToCyBaHHS  COIIAIBHO-TIEIATOTIYHOTO  CIIOCTEPEKCHHSI Ta  OIlIHKA
IHHOBAI[If HA OCHOBI BaJIiAHUX 3aCO0IB CIPHUSAIO BUPIIICHHIO JBOX CTPATETIYHHMX
3aBJaHb: BU3HAYUTU TEHJEHLII BIUIMBY PI3HUX (aKTOpiB  (coLiaabHO-
MICUXOJIOTIYHUX, €KOHOMIYHHX Ta 1H.) HAa 3J1MCHEHHS MAapKETUHTOBOI A1SJILHOCTI
oprasi3aitiii, 1[0 BUBYAETHCS, & TAKOX BUSIBUTU MO3UILIII0 KOKHOTO PECIOHICHTA
710 TIOCTABJIEHOI B MaricTepchbkiii poOoTI 3a1aul.

3a pe3yabTaTamMu  COIIAJIILHO-TIEArOrYHOr0  CIIOCTEPEXKEHHsST  OyIio

3p00JIEHO BUCHOBKH Ta MPAKTHUYHI PEKOMEHIAIli.
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llopieuannsa ma 3icmagnieHHs

VY 1iif poOOTi TaKOX BUKOPUCTOBYBAIHCS TaKli METOAN TEOPETUIHOTO PiBHS
JOCIIJKEHHS, SK TIOPIBHAHHS Ta 3icTaBlieHHsA. [IOpiBHSHHS — 1€ HAYKOBHIA
croci0 mi3HAHHA, y WOro HEBiAOME (SKe BHUBYAETHCS) SBUINE, NPEIMETH
31CTaBISAIOTHCA 3 BXKE BIIOMUMH, JOCIIKYBAHUMHU paHillle, 13 €IUHOI METOIO
BU3HAYCHHS 3aTAIbHIX XapaKTEPUCTHK UM BIIMIHHOCTEH 3-TIOMIXK HHX.

3icTaBlieHHs - cmoci0 aHamnizy, 10 nependayae OTPUMAHHS HEOOXiTHHUX
JAHUX Ta 3ICTaBJIEHHSA iX 3 OyJb-SIKUM 3aJlaHUM 3pPa3KoOM, €TAJIOHOM. Y Hallli
poOOTI i MeToau OyIyTh BUKOPUCTOBYBATUCS JJIA MOPIBHSHHS Ta 31CTABJICHHSA
3apyODKHOTO JOCBiAy OpEHAWHTY 3 OTPUMaHUMHU HaMH pe3yJibTaTaMH, B
pe3yibTari Oy/Jie BUBEJEHO BUCHOBKH Ta MPAKTUYHI PEKOMEH/Iallii.

2.2. Oprani3zauisi 10CJizKeHHS

Hocmimkenns 3a1icHoBasiocs npotsarom 2022-2024 pokiB BiAMOBIIHO 10
METHU Ta 3aBJaHHS MaricTepchbKoi poOOTH, B Ipolieci SKoi OyI0 peaaizoBaHO TPU
€TaIu: MOYaTKOBUHM, TPOMIKHUMN, 3aKITFOUHHH.

Ha mouarkoBomy erami Oyiyio 3iilicHeHO BUOIp Ta (OpMYJIIOBAaHHS TEMU
JOCJKEHHSI, BU3HAYE€HO OCHOBHUN HA01p TOCTIAHUIIBKUX 3aCO01B Ta MOPSJIOK 1X
3aCTOCYBaHHS, 3TITHO 3 PO3POOJICHMMH TMpOrpaMor0 Ta IutaHoM. [[pomy
nepenyBajio BUBYCHHS BITUYM3HSIHUX Ta 3apyODKHHMX JITEpATypPHHUX JDKEpen, sKi
JT03BOJIMJIA BUSHAYUTH METY Ta 3aBJaHHS JTOCIIKCHHS.

Ha npapyromy erani mnpoBoauBcs 30ip, BHBYEHHS Ta BH3HAYaIacs
knacudikaiis 3 npobireM gochipkeHHs. bymo  po3po0ieHo  HaykoBuUid
IHCTPYMEHTApii MPOBEIEHHS JTOCTIKEHb (aHKeTa, 1HTEPB'T0), BU3HAYCHO TPYITY
PECTIOH/ICHTIB Ta MPOBEIEHO iX OMUTYBAaHHS METOAOM OeCiy Ta aHKEeTyBaHHS. Y
JOCTIPKEHHI BHUKOPUCTOBYBAJIOCS TPYMOBE OMUTYBaHHS. [pynoBe aHKETHE
ONMUTYBAHHS 3aCTOCOBYBAJIOCS 32 MICIIEM pOOOTH JOCHIIHUKA. AHKETH JTyHaJIu Ha
peuenuii CCK «OmimMn», Kyau 3anpOIyBaJIMCS JJI ONHUTYBAHHS, BKIIOYEHI Y
BUOIPKY.

Ha Tperpomy erami Oylio ompanbOBaHO Ta IHTEPIPETOBAHO pE3YJIbTaTH

COITI0JIOTIYHOTO aHKeTyBaHHs. Lle gano 3Mory miiBECTH MiJCyMKH JOCHIIKCHHS:
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chopMyIIOBaTH  3arajbHI BHUCHOBKH, a TaKOX pPO3POOUTH  MPaKTUYHI
pexkomenpgaiii kepiBaunrey CCK “OmimMn” mo BIOCKOHAJEHHS poOOTH 13
3acTocyBaHHS OpeHmunry kiayOy. Takox Oymo  odopmIIeHO  CIHCOK

BUKOPUCTAHUX JIITEPATyPHUX JKEPE.
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PO3/ILI 3
TEXHOJIOT'ISI CTBOPEHHS EPEHTY
CIHOPTUBHOI OPTAHI3AIIIL

3.1. Po3po0ka Openay
VYKpaiHChbKUN PUHOK Ma€ CBOIO cHElU(iKy Ta 3 MO3UINK MPOCyBaHHS

Openny. Ha po3kpyTky HOBOro OpeHAY CIOXHBUMX IMOCIYT Ha BITUYU3HSIHOMY
PUHKY TTOTPIOHO 3HAYHO MEHIIIE Yacy 3a HIDKYUX, MIOPIBHAHO 13 3aX1THUM PUHKOM
BuTpaT. [IpuniauB iHO3EeMHUX MapoOK 3MYIIy€ YKpaiHChbKI KOMITIaHIi 3alHSATHCS
AKTHBHOIO PEKJIIAMHOIO MIATPUMKOIO CBOiX OpeHmiB [21, 43, 48].

[adopmariis mpo 0coOIMBOCTI OPEHTy BUKIMKAE Y COPUUHATTI CIIOKHBaYa
SK O3HAKH BIJIMIHHOCTI, 11O BIAYYBalOThCS, TAK 1 HE BIUYBAKOThCS.

BiguyTH1 03HaKM — 0COOJIMBOCTI OpEeHIy, SIKICTh BUKOHAHHS MOCIYT: CTaH
(13KyJIbTYpHO-CIIOPTUBHUX  CIOPYZ, CTaH  YCTaTKyBaHHsS,  1HBEHTapIo,
KBaJi(iKallisi MNEpCcOHaNly, TEXHOJIOTisl BUPOOHMITBA  (SKICTh  HAYKOBO-
METOJMYHUX NPOrpaM, METOAMK TPEeHyBaHb). HeBiIuyTHI O3HAKHU BIJIMIHHOCTI
HEJOCTYyNHI  Oe3nocepeanboro  crpuinarts. lle, Hampukiaa, — SKICTh
oOcCIyroByBaHHs crioxuBayva. J{o 1i€l rpynu 03HaK HaJEKHUTh TAKOXK OpraHizallis
0o0ciIyroByBaHHsI (CBO€YACHICTh HAJIaHHS TMOCIYT, TPOTPECUBHICTH (opMm
0o0CIIyroByBaHHSI 1  KOMIUIGKCHICTh ~ OOCIYroByBaHHs) 1  KyJbTypa
ob6ciyroByBaHnHs. Lle Te, 3a 1110 ciokuBadi 0OMparOTh caMe el OpeHI.

VY pekiami 4acTO BUKOPUCTOBYIOTHCS CIICliajbHI MPUHOMH, 10O O3HAKHU
BIJIMIHHOCTI, III0 HE BIAYYBAaIOTbCS, NEPEBECTH B Takl, IO BIIYYyBaIOThCA,
MIJKPECTIOIYM TakKMM YHMHOM, mepeBary Openny. Hocmimuuku Imac €. B.,
Miuyna FO. 11, SIpomomtox O.B. HaBOIATH TaKy cXxeMy B3a€MO3B'S3Ky OpeHIy Ta
fioro orouenns [13].

Po3pobka Gpenny ciopTuBHOI opraHizaiiii sBjsie cOO0I0 TPUBAIIUIA TPOIIEC,
SIKW TIOJIUIIE€THCS HAa HU3KY €TarliB:

1. TlizroToBKa MapKETUHTOBHX JOCIIKEHb

2. Eran "meyiMinr"
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3. MapkeTHHTOBE JTOCIiKESHHS
4. Tsopue 3aBnanns (Creative brief)
5. T'eneparis

6. 3aKiro4yHa yacThHAa

BupooHuuku

Im’s

3arajbHe

BPa’KCeHHS Pexiama
/ BiJ mocayru IlpocyBanusi
Ia6aiciTi

Puc.3.1 B3aeMo3B'si3ku OpeH Iy Ta HOTO OTOUEHHS

1. Ilioecomoska mapkemurneosux oociioxcens. lleit eran HEoOXiTHUM Ha
JyMKY aBTOpPIB. JJIs BiATOBII TaKi TATAHHS,

* Micuie koMranii Ha puHKY (J1iIepy, HOBAYKU, CEPEIHIM CEKTOP, YacTKa y
3araJpHOMY 00CS31 PUHKY);

* IloBeminka KOHKYpEeHTIB (MapKETHMHIOBa Ta pEKJIaMHA TOJITHKA,
OCHAIICHICTh, IIOTEHITIAN);

* SIxki OpeHOu BXe ICHYIOTHh (XapaKTepUCTUKH OpEeHIiB — 3a Ha3BaMH,
1IJIbOBOIO ayJIUTOPIEI0, MOMYISIPHICTIO);

* SIki XapaKTepUCTUKU PUHKY (3pOCTAOUHIi, KOHKYPEHTHUM, HE3aCBOEHUI
TOLLIO.
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v
BignpaBHuk (3MicT
OpeHzy)

\ 4

KonyBanus

A 4

3BOpPOTHI# [ToBimOMIIEHHS Ta KaHAIH
3B’ 130K nepeaayi

A 4

JlexomyBaHHS

A 4

OtpumyBau
(cio>kuBay)
OpeHpa)

Puc. 3.2. KomyHikaniiauii nporec OpeHay
2. Eman "uetimine".

Ax 3a3HavaroTh ¢axiBii, Ha I[bOMY eTami BiJOyBa€ThCS BUTayBaHHS,
ni101p OpUTiHAJIbLHOI Ha3BH OpEH Ty — HEHUMIHT.

Heiiminr (Bix anri. To name - Ha3uBaTH, JaBaTH iM's) - KOMILIEKC POOIT
MOB'SI3aHUM 3 IM'SYTBOPEHHS, TOOTO. mMigOOpOM (IIOIIYKOM, BHTIalyBaHHSIM)
BIJIMOBIHOTO HAaWMEHYBaHHS I TOrO, IO 3 MOy 3aMOBHHKa IOTpEOye
cBoro imeHi [12, 51].

Posrnsgatoun mpobGnemy mporiecy HewMinry, mociiaauku JI. Uepnartowi,

M. MakioHaibT HaBOJATH Taki etamu [51]:
2.1. MapKeTHHTOBEe JOCTIHKCHHS

Y Xxomi MapKETHHTOBOTO JOCHIKEHHS PUHKY JaHux (momiOHMX)
(b13KyJIBTYPHO-CIIOPTUBHUX TIOCIYT 3'SCOBYIOTHCS YHIKAIBHICTh IAHUX MOCIYT Ha
PUHKY, MOXJIMBA I[IHOBA KaTEropis, MEepeBaru IMOPIBHAHO 13 CYMIKHUMHU

(KOHKYpEHTHHMH) TOCIyraMy, Ha KOTO OpIEHTOBaHI JaHl MOCIyTrH. Takox
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3'SICOBYIOTBCS T1 aCTEKTH, Y AKUX MOKE OyayBaTHUCS pPeKJIaMHa KOMITaHisl TTOCIIYT.
[Ticns mpoBeneHUX JOCIHIKEHb PO3POOIAETHCS MO3UITIOHYBAHHS TIOCTYT 1 JIUIIIE
MICJIS IHOTO MOYKHA MPUCTYMATH 10 HEUMIHTY.

2.2. 'Tsopue 3aBmanns (Creative brief)

Ha iboMy eTami MapKeToJIoTH 13 3aMOBHUKOM (DOPMYIOTH JOKJIAHE 3aBIAHHS
Ui KOMipaiWTepiB. Y TBOPYOMY 3aBJaHHI JOKJIAJHO OMHCaHI Pe3yibTaTH BCIiX
MapKETUHIOBUX JOCTIIKEHb (I[UIbOBA ayIUTOPIs, CUTyalls CIIOKUBAHHS, BUTOJIU
JUISL  CIIOKMBAYiB), JAHO JOKJIAJHMM OMNHMC CaMUX IMOCHYT, IO HAJAIThCA
H1NPUEMCTBOM (110 MPECTABISIOTh COO00, CKIIaaHI abo mpocTi Touo). Tpeda
nam'statd, o 4uM Ounblie iHpopMauii Oyae y kKomipaiTepa (BiJg MapKeToJora,
BiJl 3aMOBHHKA), TUM IIBUJIIIE 1 SKICHIIIE BIH 3MOKE€ BHKOHATH HOTO YacCTHUHY
poOOTH.

3.I enepayis.
bararo astopie [1, 15, 31, 46] BBaxawTh, W0 MICIS TOro, SK
chopMyIbOBAaHO TBOpYE 3aBJAHHS, MPUCTYMAIOTh JO IMpOIeCcy TeHepallii.
[Tepmuii eran reHeparii mnossrae y dikcaiii Oyab-IKUX 3alPONOHOBAHUX
BapiaHTIiB, OJM3bKUX JIO BHMOI, 3a3HAY€HWX Yy TBOpUYOMY 3aBiaHHi. [lpu
HAKOMMMYEeHH1 JOCHTh BEIMKOI KUIBKOCTI MOMKJIMBHUX Ha3B IMPOBOAUTHCS iX
COpTYBaHHA 3a HampsiMKamu. [IpoBOAMTHCS aHami3 IUX HANpPSMIB, 1 TBOPUYUN
nupekTop (abo caM 3aMOBHHK) BHUPIIIYE, SIKI 3 HUX BapTO PO3BUBATH Jali, a Bij
SKUX Tpebda BIJIMOBHTHCH, 1 UM € HEOOXIJHICTh MOJAYMATH y SKOMYCh HOBOMY
HanpsaMKy. Takok TBOpUMA TUPEKTOP BHOMpae HAMOUIBI Ball BapiaHTH 3 THX,
O BXE €, MO0 BOHU CIYXWIH OPIEHTHPOM I TMOJaibInoi podoTu. Bcee
nepesliueHe BUINE BXOAWTh Yy TOHATTS KOpPUTYBaHHA. Sk TipaBuio, OyBae
JIOCTAaTHbO OJIHOTO KOPUTYBaHHS, ajie 1HOAl iX OyBae Jemlo.
Hpyruil eran reHepauii — 1e resepaunis 3 ypaxyBaHHAM KopuryBaHHsS (a0o

KOPUT'YBaHHS).
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4. 3axnrouna wacmuna

Ha3zsa mnoumnae xutu. Ilicias Toro, sik TeHepailisi 3akiHY€Ha, MOTPIOHO
BiIOpaTy Haiikpamii BapiaHTH. CHoOYaTKy CHIHCOK Ypi3a€TbCid TBOPYUM
nupektropoM 10 30-40 BapiadTiB, a 3rogoM a0 10-15 BapiaHTIB HUISIXOM
npocTaBieHHs OaiiB criBpoOiTHUKaMu. [licns Toro, sk crucok ypizanuid 10 10-
15 BapiaHTIiB, POBOJUTHCA JOCIHIKEHHS, METOIO SIKOTO — BHOpaTH Ha3By, sKa
O1IBIIIOI0 MIPOO BIATOBIZAE MO3UIIIOHYBaHHIO. BOHO Mae momobaTtucs miiboBiH
ayauTOpii Ta HE BUKJIWMKATH HEraTUBHMX acoramii. lle mociimkeHHs Moxe
BKJIIOYATH cepito POKyc-rpyIl Ta Xoa-TecTiB [12].

®dokyc-rpyna (DOCHIHKEHHS, IIJI 4Yac TMPOBEJACHHS SKOTO KiJIbKa
NPEICTaBHUKIB IIJIbOBOI ayJUTOPii OOTOBOPIOIOTH HOBE MIANPUEMCTBO Ta
nociyru). Taki JOCTIKEHHS T03BOJISIOTH ACTAIbHO BUBUUTH CTIPUWHATTS HA3BH,
noOyIyBaTH TIMOTE3H MO0 acoIliallii, o BUHUKAIOTh. Pe3ynbTaTu Qokyc-rpymn
BUKOPUCTOBYIOTHCS ISl JOOTIPAIIOBAHHS HAa3B Ta CKJIaJaHHS (PopManizoBaHOTO
3aMrTaIbHUKA JIJIS TECTYBaHHS Ha3B Ha BEJIMKIH KiIBKOCTI CITO)KHBayiB [ 8].

Xomi-trect (ONMUTYBAaHHS BEJIUKOI KIJIBKOCTI MPEACTaBHUKIB ILJIbOBOI
ayIuTopii 3a 3a37aJeriib MiArOTOBICHUM (DOPMaTi30BAHUM 3aMUTATLHUKOM) J1a€
MOJIMBICTh OIIIHUTH, KA YacTKa KJIE€HTIB CIpUMae Ha3BYy Tak, SIK e OYJO
3alyMaHoO BIJIMIOBIIHO /IO MO3UIIIOHYBaHHs OpeHy. Takox OyayeTbcst peMTHHT 3a
nepeBarolo Ha3B cepesl MPeCTaBHUKIB LLITLOBOI ayJUTOPII.

3a pesyibTaTaMH XOJ-TECTy BiAOMPAETHCS Ha3Ba, KA OUIBIIOK MIPOIO
BIJIMOBIJa€ TIO3UIIIOHYBAaHHS 1 Ma€ TOCUTh BUCOKWN PEUTHHT 3a MepeBaroro (aje
HEe OOOB'SI3KOBO HaWBHUIMI). BiIKWIAOTBCS Ti Ha3BH, sIKI HE BIJMOBIIAIOTH
MO3UII0HYBaHHIO, 200 MalOTh HETaTUBHI acolliallli Ta HU3bKUI PEUTHHT TIepeBaru
[15].

[Ticnst mpoBeleHHS XOI-TECTy BHOMPAETHCS HAMOUIBIN MiAXOAAIA Ha3Ba

(b13KYyITYPHO-CIIOPTUBHOTO TIANPHUEMCTRBA.
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Busnauennss imeni OpeHmy mnepeadadae BUKOPUCTAHHA KOMIUIEKCY

KPUTEPIiB, K1 TOIIISIOTHCS HA JIB1 TPYIIN:

1) THTBICTUYHI KPUTEPIT;

2) 3micToBHI KpuTepii (Taba. 3.1).

Tabauys 3.1

Kpurepii Budopy «imenb» Openay

I'pyna kputepiiB Kpurepiit

3MICT

JIiHrBiCTUYHI DoHEeTUYHUN KpUTEpin

KpuTepii

C110BO Ma€ MOPiBHSIHO JIETKO
BUMOBJIITHCH, BIIITOBIJIATH
3BYKOBOMY JIaJly KOHKPETHOI
MOBH (MOB IPY BUKOPUCTAHHI B
KUIBKOX KpaiHax abo
OaraToMOBHI KpaiHi)

KpUTEpin

IIcuXoMHTBICTUYHHUI

Buxknukani 3BYYaHHAM CJIOBA

HECB1JIOM1 OIMMCOBI acoliarii.

KpuTepi

JlexcukorpadpiuHuit

Im's Openy B ieani mae
TpPaHCIITEpyBaTUCS OJTHAKOBOIO
KIJIBKICTIO 3HAKIB, HE3aJICKHO Bl
andapiTy (117151 3a06€3MeUeHHS
CTa01IILHOCT1 30POBOTO

CIPUIHSATTS OpeHay,

3MiCTOBHI JlexcuuHMN KpUTEPIit

KpuTepii

10 BAXXJIUBO OJIsA Mi)KHapOI[HI/IX

OpeH B

CeMaHTHUYHUI KpUTEPI1d

"BnacHe" 3Ha4YeHHS CJIOBa.
[Ipenmer, SKiCTb, 1is, 111 ONTUCY

SAKOT'O BUKOPUCTOBYETBCA CIIOBO

AcoIiaTUBHHN KPUTEPIiid

Oco0IMBOCTI 3HAYEHHS, BIIACTUBE

KOHKPETHOMY CIJIOBY
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3.1 TectyBanus OpeHay

3aKiHYUBIIN PO3POOKY 3O0BHIIIHBOTO OQopMiIeHHS OpeHay, MOXKHA
nepeBipsATH oTpumani pesyibTatu. Lllogo Toro, sk mpaBWIBHO TECTyBaTH ifel
HOBHMHOK, JIOTOTUIIH Ta 1HIII €JIeMEHTU OpeHIy, iCHye 6e3miu crnoco0iB. Y CHilIHI
opranizamii, edexTuBHI (HaxiBil 3aBXIAH BMIIOTh OTPUMYBATH TPABHIbHY
iHpopMallito B4acHO. Y Il Te31 3 MOy Teopii Ta MPAKTUKH OpPEHAMHTY
Ba)KJIMBI JIBI CKJIQJ[OBi: CBO€YACHA Ta MpaBWibHa iHpopMariis [59].

JocnigHunpka iHQopMallis Ja€ MOXJIMBICTh 3BAXKUTH BCl «3a» 1 «IIPOTH,
BpaxyBaTH MiJBOAHI KaMeH1 Ta Mepea0ayuTh MOKIIMBI KaBep3W ISl MPUNUHATTSA
YIPABIIHCHKUX pilieHb. HEe0OX11HO BUUTHCS CIIyXaTH, YyTH, PO3YMITH KJIIEHTIB 1
pOOUTH BUCHOBKH IIO0:

- HACKUIbKHU CIIOKMBAY1 IIUP1 Y CBOIX CYAKEHHSIX;

- Yy HE BUJIAIOTh BOHU Oa’kaHe 3a JINCHE;

-4l € JEMOHCTPOBAaHAa HHUMHM MOTAT JO HOBAaTOPCTBA Ta IHHOBAILINHOCTI
aKTyaJIbHOIO OTPEOOI0;

- SIKOI0 MIPOIO BHUCJIOBIIOBaHA HUMU CXWJIbHICThH BIJIMOBIISITUCS BiJl HOBOTO
1 HEmaOJIOHHOTO CIIPaBJi CTAa€ MEPENIKO0K 3alpOBaKCHHS 1HHOBAIIMHOCT1 Y
CTBOPEHOI OpraHi3aiii.

Piznuit ycmix mochmipkeHb y TOMY, SIK JIOCHIIHHUK YsBJsi€e coOl TMpOIIeC
IPUIHATTS JIIOAUHOO pimieHHs [ 1, 12].

Crupatournch Ha poOOTH cydacHUX (haxiBIlIB 3 TICHXOJIOTIl JIIOJWHH,
HEOOX1THO aKIEHTYBAaTH yBary Ha JOCHIPKEHHSIX Ha MOTHBAIlli ITOBEIIHKU
MOKYMINB Ta iXHIX Mpisx. CTBOPIOIOYM HOBUW OpEHJ, MM MOBHHHI BPaxOBYBaTH
TOHN (HaKT, MO MAEMO CIIPaBy 3 OOJACTIO OYIKyBaHb JIIOJWHUA (aKTHBOBAaHUX a00
e ApiMaroTh). Hemae HIYOro Oinbll CKIaAHOTO, HDK JOCHIKYBaTU Te€, IO
MaTUME TMOMUT, T€, 3 UMM JIIOJMHA IIe He OyJia 3HalloMa 1 HE Maljla paHiilie
nocBiny B3aemoxii. HanzaBmanHss OpeHOUMHTY - 3MOJEIIOBAaTH  CHUTYaIlilo
OPUMHATTS JIFOAWMHOIO pIIIEHHS 0Opo BUOIp HOBHHKMU: SIKI (akTtopu OynyTh

BU3HAYAIbHUMH, SIKWW KOJIMIIHIN JOCBI] BIUIMHE HA HOBI B3aeMHHH [ 25].
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Sx 3asznauatotrs Ilepris B. ta Mammneesa JI., croxuBad y OUIBIIOCTI
BUIAJKIB CIIOYATKy MpHUAMAaEe pIMICHHS, TPYHTYIOUHMCh HAa EMOI[IHHIN OIliHII
BapiaHTIB, HE YCBIJOMIIIOIOYM CIIPaBXHI TNPUYUHU BHOOpPY. Mu MoxkeMo
«parioHanizyBaTm» OyIb-Ky Hamry Aito, aje Iie Oynae JuIle JIeMOHCTpaIlis
IIPaBAN «TPETHOTO PiBHS». Bemnde3Hnuii maacT HECBIOMUX MOTHBIB 1 €MOIIIH, IO
BIUIMBAIOTh Ha HAlly MOBEIIHKY, 3aJMIIAETHCS «3a OOpPTOM» CBIIOMOCTI 1 HE
MOX€ OYTH NOSICHEHUH CHOXKMBAaueBl (depe3 eJeMEHTapHy XHOHICTh LbOIrO
«CaMOTICUXO0aHaNI3y»), ajge Mae OyTH 3pO3yMUIMNA IOCIHITHUKOM, 00 B IbOMY
KJIIOY JIO pO3YMIHHS ME€XaH13My BIUIMBY Ha MPOLEC BUOOPY Ta «KYMHIBI1 MOCIYTH
[34].

Takum 4MHOM, BUXOJHTH, 10 OUIBIIICTh JOCTIHUKIB MAalOTh CIpPaBy HE 3
pealbHUMU MOTHMBAaMH Ta €MOLISIMU, Kl (DOPMYIOTh PIIIEHHS MPO KYMIBIIO, a 3
NOSICHEHHSIMU MIPUYHUH KYMiBIl.

ToMmy y HOCHIDKEHHSIX JyX€ YITKO MPOBOISTHCA AudepeHIiams MK
MOTHBYBaHHSIM Ta MOTHBALI€I0 AISUIBHOCTI CIOXHWBayiB. 3 MEPIIUM CTHUKABCS
OyIb-sKa JIIOJIMHA, sika Xxo4ya O pa3 3amuTyBaja CIOXWBaya MpO MPUYUHY HOTO
BUOODY.

MoTuByBaHHS - 1€ TOSICHEHHS MPUYMH CBOET MOBEAIHKM Ta CBOIX JIIH.
MortuBalliss BUMarae 0CoOJIMBOTO BMIHHS, SIK CTAaBUTH 3allUTaHHS], 1 aHAII3yBaTH
BIJIMOBI/Ii; BOHA O3HAYa€ CIPaB)XKHI NMPUYMHU TIOBEIAIHKH JIIOJUHHU, MPOTE, HA
BIIMIHY TICUXOAHAJITUYHOI TMPAKTHKH, PO3POOKHM HOBUX OpEHMIIB Ba)KJIMBO
3pO3yMITH 3arajibHi TEHJEHIIi y MOBEIIHIIl BETUKHUX TPYI JIOJEeH — IIJILOBOI
ayauTopii OpeHza.

[TocTynaTu «XOpomIoro» MOCiIKEHHS OPEH/IIB:

1. Hemae yHiBEepcaJIbHOTO METOAY MAOCHIIKEHB: Y KOXHOMY HOBOMY
IPOEKT1 — CBIi HallePEeKTUBHIIINN CIIOCIO OTpUMaHHS 1H(pOpMaIli.

2. IloBeniHKka CIOXKMBa4diB BHU3HAYAETHCS SK CBIIOMOi, 1 HECBIAOMOI (HE
YCBIJJOMIIFOBaHOT HUMH ) MOTHBALIIEIO.

3. VYci enementd OpeHay MarTh OyTH KOMOIHATOpHi, TOOTO

KOHIEMNTYaJIbHO B3a€MOIIOB'SI3aHI.
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4.V cupuiHATTI IiJIe 3aBXK/IM CUJIbHIIIEC HOT0 YacTHH.

5. AHamnizyBaTu CbOTOJICHHS, II0O MPOTHO3YBaTH MalOYTHE.

6. MaiibyTHe OynyeThCsi HA MUHYJIOMY JTOCBIJII CITIO>KHBAYIB.

7. CnoxuBaud - HETNOCTIMHUWH, pPI3HOMAHITHUH, 3 O0e3iydi0 moTped Ta
CaMOI1IEHTUYHOCTEH

8. IloBeninka crmoxkuBada (OPMYETHCS Y COIIOKYJIBTYPHOMY KOHTEKCTI
[22].

Kpim Toro, MapkeToIOoraMu NpONOHY€ETHCS B JAHUH Yac MpU JOCTIHKEHHIX
OpeHIlIB MNpPUUHATH 3a MPaBUJIO TAKUM MIAXIA: TPU TECTyBaHHI KOHIIEMIl
03JI0POBUMX IIEHTPIB (UM TO CIOBECHHI OmUC ab00 MaJOHOK) 3aBXAU JUBUTHUCS
HE Ha Te, Yd «M0J00a€eThCs» ies caMoi Oprasizailii Cro)khBayaMm, a 4Yd BOHa
BianoBigae ( abo 11 YaCTUHMU) Ti€l Mojieli OpeHy, sika chopMyJIbOBaHA BHACIIIOK
HaIIo1 aHAJIITUYHOT POOOTH.

O1iHKa «OasTY» OpeH Y.

Bxe Oyno mokazaHo BHINE, IO MU OTPUMYEMO IIiJi Yac JOCIHIIXKEHb
iHopMallito mpo Te, K CIOKUBaul CIPUHMAIOTh OPEH/ Ha PiBHI OYIKyBaHb Ta
noTped y nmapamerpax aTpuOyTiB, IEpeBar, IIHHOCTEH («KOJeco OpeHIY»).

1. IlepeBipsitoTbes BCi eeMeHTH ifeHTUdIKaIii OpeHay Ha BiJIMOBITHICTH
MOJIENI.

2. TlpuiimaeThcsi pillIeHHS y TOMY, SIKHM BapiaHT OuU3aiiHy opraHizaiii
Halle(heKTUBHIIIIE:

- BucnioBmioe mpuHITMTIOBO Ba)KJIMBI €IEMEHTH «KoJeca OpeHIy»;

- IOETHY€ETHCA 3 IM'SIM, MOJIEJUTIO OpPEeHTy, LIIHOIO HOT0 MOCIYT;

- MICTUTh MOTHBYIOYl CIIOKMBa4iB 10 KyHiBJIl aTpUOyTHBHI Ta IIHHICHI
KOMITOHCHTH;

- BruinBae Ha BHpIIIEHHSI MapKETHUHIOBO1 3a1a4l.

OTxe, 10 MOYaTKy CTBOPEHHS «YyNaKOBKHM OpraHizamii» wmae OyTH
c(hopMyJILOBAHO «KOJIECO OPEHTY», sIKe MallOyTHIM 3MICT Ma€ miepeaaTu.

TecTyBaHHS iMeHI
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Sk BBaXaroTh €KCIEPTH, TECTYBaHHS IMEHI — OKpeMe MUTaHHs. SIK Jiaep y
po3po0iii iMeH B Ykpaini, BrandAid BukopucToBy€e TeCTyBaHHS IMEH HE 3aBXKIH.
Tum He MeHm, OyBae Tak, IO Cepea KUIbKOX pO3poOJEHUX BapiaHTIB TyKe
BaXKO BHOpaTH HAaBITh THM, XTO 3alMAa€ThCS CTBOPECHHSAM OpraHizaifiii JTOBTi
poku. Haiwactime TpyaHONI TPAIUIAIOTBCS TOMAl, SK Yy KOHIEHII0 OpeHIy
JSATAIOTh KUTbKa 1MEH, BIATOBIMATLHUX pO3po0JeHUM KpuTepisMm. B 1mpomy
BUIIAJIKy MPOBOJAUTHCS TECTYBAaHHA IMEHI, Ha SIKE MOIIHUPIOIOTHCSA BCl 00YMOBJIEH1
BUILIE KPUTEPIi JOCTIIKEHb. IM'Sl OLIIHIOETHCS BIAMOBIIHO A0 MOJIEN OpeHIy K
LUTICHUMA Ta HEBII'€eMHUN aTpuOyT MallOyTHBOTO 0370pOBYOrO LEHTPY. TiIbKU
TaK MM MOXXEMO TapaHTYBaTH, III0 BOHO BUKOHAE TOKJIAJICHE Ha HhOTO 3aBJIaHHS
[32].

ACIIEKTH TeCTYBaHHS IMEHI:

* Amnaniz 00'eKTMBHOI peakilii PEeClNOHJCHTIB Ha iM's 0e3 OLIHOYHUX
CYJI’)KEHb (OI[IHOYHI CY/KEHHS TPAHCIIIOIOTh MUTAHHS TUITY «4H MOJ00A€ETHCS BaM
M'st (imes)?», «Uu migxoauTs 1e iM's JuIs Kateropii?y, «Yu Oyaere BU HAITUMU
KJIIEHTaMU 3 TaKUM IM'IM?»).

* MapKkeTMHIOBHI Ta JIHTBICTUUYHMA (IIbTp: SBHUH Ta NPUXOBAHUU
HIACTYI» 3 TOYKH 30py KYJIBTYPOJOTIYHUX, BIKOBHX, CTAaT€BUX Ta IHIIMX
0C00JINBOCTEH.

» doHoCceMaHTUYHUH aHAaTI3.

* AHaJli3 eMOIIHO-IIHHICHOI IEKCUKH.

* PiBeHb «IHHOBAIIMHOTO Oap'epy»: KO MipOI0 HOBH3HA, OPUTIHAIBHICTh
Ta HE3BUYAWHICTH IMEHI TIEpEIKoKaTUME (DOPMYBAHHIO CTUMYJITY 10 TTOKYTIKH.

* «Benyumit» um «Bimomuit»: iMm's ¢dopMye OpHUriHaIbHUN 00pa3s,
aKTyaJbHUM JUIsl LLJIBOBOI ayAMTOpPil ab0 BUpaXa€ CTEPEOTUI CIPUUHATTA Y
kareropii[32].

OcranHiii TUN JAOCHIPKEHb - aHajil3 pEeKJIaMHHUX MOBIJOMJIEHb Ha

BIJIIIOBITHICTB MTOCTABJICHUX ITepe]i OpeH oM 3aBnansb [5,12, 21,43].
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BucHoBku 10 po3ainy 3

BuBueHHs criemialibHUX JIITEPATyPHUX JKEPEN 100 BU3HAUCHHS MOHSITTS
«OpeH» 1 «OpeHANHT» O3BOJIMIM BCTAHOBUTH, IO ICHYIOTH Pi3HI MIIAXOIHU IO
IPOLECY CTBOPEHHsSI OpeHAy, Ha3BM, TECTYyBaHHS Ta MPOCYBaHHS Ha PUHOK
HOoCTyT. AJle BCl aBTOPHU CXOASTHCS Ha JyMII], 10 OpeHa — 1€ KOMIUIEKC BPa)keHb,
SIK1 3aJTMIIAIOTHCS Y TTIOKYTIIS BHACTIJOK BUKOPUCTAHHS TOBAPY YH IMOCTYTH.

[Tponiec cTBOpeHHsI OpeHAy Ta yInpaBiIiHHS HUM HA3UBAETHCS OPEHANMHIOM
(branding). Bin Moe BKJIIOYaTH CTBOPEHHS, MOCUJIEHHS, pEe-TIO3HUIIIOHYBaHHS,
OHOBJICHHS 1 3MIHA CTail PO3BUTKY OpeHIy, HOro pO3MIMPEHHS 1 MOTIHOJEHHS.
Bpenaunr - 1e npuiloMu CTBOPEHHS OCOOJIMBOTO BPa)KE€HHS, SIKI POOJSATH CBIM
BHECOK Y 3arajbHHUM IMIJIXK 1 IIOJ0 IIIJILOBOTO CETMEHTY PUHKY 10 OpeHay. bpenn
Ma€ CTaTH HEBII'€EMHOI0 YaCTHUHOI Oyab-sKO1 (I3KYJbTYPHO — CIOPTHBHOI
opranizamii. BiH (opmye BigmaHiCTh KIIEHTIB, K4, CBOEIO UYEPror0, CTBOPIOE
CTIAKY KOHKYPEHTOCIPOMOKHICTh. BpeHJ BU3Hayae CTalicTh MOMHUTY Ta MOro
HE3JICKHICTh BiJl 6ararboX pUHKOBUX (haKTOPIB, Y TOMY YHCII Bij 3araJbHOTO
pIBHS IIiH Ha pUHKY. MOXXHa CMUJIMBO CKa3aTH, 1110 OPEH]T CTpaxye BUPOOHUKA Ta
CTBOPIOE TOTOBHICTh TOKYIIIS TIATUTH Ounbmie. Taki cCOpusATIMBI 0OCTaBUHU
JI03BOJISIIOTH OpraHi3allii miBUIIUTH CBOIO (PIHAHCOBY €(EKTUBHICTH, MOMIMIIUTH
npolec MIaHyBaHHS.

B Vkpaini OpeHIMHr TUTBKH TIOYMHAE PO3BUBATHUCS 1 TOMY IIe HE BCi
BUPOOHUKHU PO3YMIIOTh, IO MOTPIOHO HE JIUIIIE BUBOJAUTH HOBI OPEH/IM HA PUHOK,
a 1 He 3a0yBaTu MPO MOJIEPHI3AIlIO BXKE ICHYIOUHX. Bee 11e mocmyXuio 0CHOBOIO
NPOBENICHHS CIPAaBXHIX JOCTHIHPKEHb JUII  TEOPETUYHOTO OOTPYHTYBaHHS

CTBOPEHHS OpEH/y CIIOPTUBHOI OpraHi3aiii.
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PO3/ILI 4
MMPOCYBAHHS BPEH/IY CIIOPTUBHOI OPTAHI3AIIII

4.1 Po3po0ka cTparerii CTBOpeHHSI BJAaCHHUX MOCJIYT i OpeHaoM

OmHuM 3 TOJIOBHMX 3aBJaHb OMHUTYBAHHS Ta 1HTEPB't0 OyJO BU3HAYCHHS
JYMOK KITI€EHTIB IIOJI0 CKJIQJI0BHX KOMIIOHEHTIB CTPYKTYPH Ta 3MICTy OpECHIUHTY
Ha npukiaai cnoptuBHOro kiayoy CCK «Omimmy.

Amnani3 cneriaibHOT HAyKOBOiI JITepaTypu Ta MarepialliB MepioJUuIHOrO
JAPYKY JO3BOJHJINM BCTAHOBHUTH, IO B JIAHWW Yac, KOJHM MOCTIHHO 3MIHIOIOTHCS
YMOBH, SIKI BIUIMBAIOTh HA PO3BUTOK PI3HUX c(ep CyCcHiIbHO-€KOHOMIYHOI
JISIIBHOCTI, B TOMY 4uCIl 1 chepu Pi3UUHOT KyIbTYpH 1 CHOPTY, Ha €(PEKTUBHICTD
JISIIBHOCTI CIIOPTUBHOI OpraHi3alii Ta BU3HaYEHHS IUIAXIB CTBOPEHHS i1 OpeHay
BIUIMBa€e psia (GakTopiB: Ha3Ba, IMIIK, IHTEp'€p, CTABICHHS JO KIIEHTIB Ta
IHIUBIAYAJIbHUHM TIX1 10 KOKHOTO, JIIJIOBA €THKA, peKIaMa.

Jlo mpo6ieM BiTHOCUTHCSI:

cnabke 3HAHHS CTPYKTYPH Ta 3MICTy TpodeciiiHOoi TIsITbHOCTI,

HEJIOCTaTHIM piBeHb MpodeciiiHol MiATOTOBKM (axiBIiB Ta BiACYTHICTb
MPAKTUYHUX HABUYOK,

MaTepiaibHO-TEXHIUHA 0a3a CIOpPTUBHMX cropyn [5, 33, 41, 47].

AHani3 1aHuX, OTPUMAHMX B PE3yJIbTaTl aHKETHOTO OMUTYBAHHS, JO3BOJIUB
BCTaHOBUTHU Take: cepen penemnieHTiB-kiieHTiB CCK «Omimm» 60 % onutaHux
BIJIMIOBLIIH, 10 iM MOI00a€ThCs Ha3Ba KiyOy, 27% BBa)xaroTh, 110 JJISI HUX 1€ HE
Mae 3HaueHHs, 10% onuTaHMX BIANOBUIM, IO IM HE I10J00Aa€THLCI Ha3Ba,
BiAMOBiAL 1HIMUX - «CkIamHo BIAMOBICTH». JlaHl pe3ynbTaTH JTOCIIKEHHS

npeacrasieHi y Tabmmmi 4.1.
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Tabauys 4.1
CraBJ/ieHHsI peCIOHEHTIB /10 HA3BU KJIY0y
o Kinbkicte
KinpkicTs . .
Bapiantu Bianosijgeit : . | Biomosize# | Pamr
BIJINOBIACH
B %
[[TaHOBHUY PECITOHAEHT, MPOCUMO BU3HAYUTH,
4y nojo0aeTbesi Bam Ha3Ba Hamoro kiuyoy?
[M000a€eThCs 18 60 1
HE TI0J100a€ThCs 1 3 4
11e HE Ma€ 3HAYEHHS 8 27 2
Ba)KKO BIJITOBICTH 3 10 3

B pesynbTari iHTEPB'I0 3 KEPIBHUKOM KIyOy OYyJ0 BCTAHOBJIEHO, IO
HaNHOIM)KYMM 4acoM OpraHi3alisi He MJIaHye 3MIHIOBaTH a00 JOMOBHIOBATH CBOIO
Ha3By. Ha mepmmii mormsiy, 3Ma€ThCs, MO Ha3Ba BAXKKO 3alaM'sTOBYETHCS, SIK
ITOKAa3aJIx JTIOCHIJPKECHHS, KIIIEHTH 3BUKIIN JI0O HHOTO.

Ouinka mporiecy OpeHayBaHHsI 0OaraTo B 4OMY 3aJi€KUTh BiJ JOCBIAY
CIIBpOOITHUIITBA KJIIEHTIB 3 KiIyOoM. TpuBane BiABiAyBaHHA KIyOy Ja€ 3MOTY
KJIIEHTaM Kpallle BITYyTH Horo arMocdepy 1 BiAMOBIIHO OLIHUTH BiAMOBIAHICTH
il «IMEH1» Ta THITUX KOMIIOHEHTIB OpEeHIY KIIyOy.

AHKETYBaHHS 3aCBIIUWJIO, 11O cepela pecrnoHaeHTIB 47% Oynu Ti, XTO €
MOCTIMHUM KIlieHTOM, 43% — pecroHIeHTH, sIKi BIABIAAIM KIyO KiJIbKa pasiB Ta
10% — omwuTani, siki npuidnuid Brepiie (Tadm. 4.2). 3 1Oro MOXXKHA 3pOOUTH
BHUCHOBOK, II[0 B OMUTYBaHHI Opaju ydacTh KIIE€HTH, Kl 3HAIOTh MPO IO
OpraHi3alii i MalTh JYMKY IPO O3J0POBUMM IEHTP, IO BXKE CKJIAIUCSI, MOXKHA
CMUJIMBO CKa3aTH, IO BOHU OUIBII KOMIICTCHTHI y CBOiX BiAMOBIIAX. Takum
YUHOM, iX BIJNOBIAI MOXXHAa BBAXATH JOCTaTHHO OOTPYHTOBAHUMU Ta

pENEBaHTUMU.
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Tabnuys 4.2
YacToTa KOPUCTYBAHHS MOCJIYraMmu KiIy0y
o Kinbkicte
_ . ' KuiekicTs ' .
BapianTu BianoBigei . ' BIAIOB1AECH Panr
BIIIOBIAEH
B %
Bu xopucTyeTech rmociayramMm HaIoro
KITyOy:
BIIEpIIIE 3 10 3
JIeK1IbKa pasiB 13 43 2
€ MMOCTIMHUM KJIIEHTOM 14 47 1

JlocaimkeHHs moka3aio, mo acomiamii 3 iM'sMm CCK «OmiMm» cKIagaeThes
y CBIJIOMOCTI CIOXMBA4iB HACTyITHUM YHHOM: BOHO YyocoOioe o0pa3
03710pOBYOTO KIYOy JJIS BCi€T POJIMHU, /1€ KOXKEH 3HAWIE BIAMOBIHE 3aHATTS IS
30epekeHHS Ta MIATPUMKH 3700poB's. Pemyramis kimyOy, mo ckianacs,

HafIKpaH_IHM YUHOM HiI[XOI[I/ITB JJIA Horo moaajbioro KOHCTPYIOBaHHA.

JIiss CTBOpPEHHS Ta TMOAANBINOrO TPOCYBaHHS OpEeHAY pecroHIESHTaMH
PEKOMEHYEThCSI BUKOPUCTOBYBATH CTpaTeril0 TO3UIIOHYBaHHS 3 TiepeBar
opranizanii (tads. 4.3). HaliBuiumii paHr cepej mepeBar OTPUMAIHM MOKa3HUKH
«mimk kryoy» (140 6aniB), Ta «IIUPOKUN ACOPTUMEHT MOCHYT, 10 HAAIOThCSI»
(138 GaimiB), «HasBHICTh KBamidikoBaHux daxisiiBy (121 6am) Ta «HagaHHAM
skicHuX mocayr» (120 GamiB )0 CBIAYUTH MPO XOPOIIi CTAPTOBI YMOBHU IS
BIIPOBA/KCHHSI 3aIMIPOIIOHOBAHUX 3a pe3yJbTaTaMU JOCIIIKEHHS 3aXOJliB OO0

MIOTAJTBIIIOTO BIOCKOHAIICHHS OpEeHIY KITyOy.

VY mporeci mpoBeASHUX AOCHIKCHh HAaMHU BU3HAYAIMCS TaKOXXK IMUTAHHS
II0JI0 OIIIHKK PIBHS SKOCTI MOCIYTr Ta MPUHHATHOCTI JJIS KIIEHTIB IIHOBOI

MOJIITUKY KITyOy.
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Tabauys 4.3
UuHHUKH, 110 BILIUBAIOTH HA BUOIP JAHOT CIOPTHUBHOIO KJIYO0y
Kinpkicte | KinmbkicTh Panr
Bapiantu Bianosijgei BIJIIOBIJIEH | BIAMOBIAEH
B %

Yum Bu kepyerecsi, BUPIILIKUBILN CTATH
HaIIUM MOCTIMHUM KIIIEHTOM?
(ITponymepyiite Bin 1 1o 7 y nopsiaky
3MEHILIEHHS 3HAYYIOCT1):
HAJIAaHHSIM SIKICHUX TTOCITYT 120 16 4
3pYYHHM PO3MIILIEHHIM 112 15 5
IMIUPOKUM aCOPTUMEHTOM IOCIYT, 10

138 19 2
Ha/Ial0ThCs
IMIJKeM KITyOy 140 20 1
HasIBHICTIO KBaJI1(P1KOBAHMX (haxiBIIiB 121 17 3
L1HOIO 91 12 6
Ball BapiaHT 9 1 7

[Ilo cTocyerbest sikocTi (Tadiu. 4.4), To 46% pecrnoHAECHTIB BBaXalTh il
BuCOKo10, 40 % - BBaXarOTh, IO TOCIYTH CIiJ BIIHECTH J0 CEPEIHBOTO PIBHS
AKoCTl, a 14 % onuTaHUX OLIHWIM PIBEHb SKOCTI OTPUMYBAaHUX HUMH MOCIYT SIK
NPUUHATHUN. 3 OISy Ha I, KEPiBHUIITBY KiIyOy CiiJl 3BEpHYTH yBary Ha
MOKa3HUKH, 5K BIJI3HAYAIOTh KJII€HTU, OCKUIbKU 3HMKEHHS SIKOCTI MOCIYT MOXKE
CIOPUYMHHUTH BTPATY KIIEHTIB 1 BIAMOBITHO MOTIPIICHHS IMIZDKY KIIyOYy.

Marepianu mpoBEEHOI0 COIIOJIOTYHOTO JOCIIKEHHS, & caMe 1HTEPB'IO 3
KEPIBHUKOM KIIyOy TO3BOJWJIM BUSBUTH, L0 HAUOIMKYMM YacOM IUIAHYETHCA
NEPErJsHYTH PIBEHb SIKOCT1 MOCIYT, 10 HAJAAIOTHCA: MOJIMIICHHS MaTepialbHO-
TeXHIYHOI 0a3u (YaCTKOBE OHOBJICHHS TPEHAXEPHOTO 3aiy), 30UIbIICHHS

IIPOMYCKHOI ~CIPOMOJKHOCTI ~ OpraHizamii 3a paxyHOK BIAKPUTTS HOBHX
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JIOJIATKOBUX PO3JATalIbHb Ta CTUMYJIOBAHHS TIEPCOHANY TPU BIAMIHHOMY
BUKOHAHHI pOOOTH, a TaKOX BIPOBA/PKEHHS PETYJIAPHOTO IiJBUIECHHS

KBasTipikailii TpeHepiB KOMITOM KIyO0y.

Tabnuys 4.4
Ouinka piBHA IKOCTI MOCJIYT
BapianTu Bianosiaei KinpkicTe KinpkicTe Panr
BIJIIIOBIZAEH | BIAIIOBIAEH B
%
Bama nymka npo nociyru, mo
HagarThess CCK «Ommm»?
SkicTh:
NpUHHATHA 4 14 3
cepesiHs 12 40 2
BHCOKa 14 46 1

B pe3ynbpTaTi OnMTyBaHHS PECHOHJEHTIB JIyMKa MpO pIBEHb LIH Ha
aboHeMeHTH OyJia chopMyJibOBaHa y JBOX BapiaHTax: 54 % ONUTaHUX BBAXKAIOTH
ii BUCOKOMO, a 46% - mpuitHsaTHOIO (Tabna. 4.5). Lle HiTKOM KOpeCHOHIYEThCS 3
OLIIHKaMH SIKOCT1 1ociyT (Tadi. 4.4), OCKUIBKM BUCOKOSIKICHI MTOCITYTH HE MOXYTb
OyTu nemeBuMH. BomHOYac MEHEHKMEHTY KIIyOy BapTO MOAyMAaTH, SIKUM YHHOM
MOKHA TMOM SKIIMTH E€KOHOMIYHO HEOOIPYHTOBAaHE YSBJIECHHSA KIIEHTIB PO
piBEHB IIIH Ha MOCHyru. Takoxk Ciija B3ATH 10 yBaru, 10 HaMOJHMKYUM YacoM
HEJOLIIbHO MIJIBULIYBATH LIHY MOCIYT, OCKUIBKHU 11€ MOXE IPU3BECTH 10 BTPATH

KJIIEHTIB.

ITin yac iHTEpB''0 3’ACyBaNOCs, IO HAWOIMKYMM YacoM KEpPiBHHUIITBO
KI1yOy He TUTaHy€ MiABUIICHHS IIH Ha MOCIyTU. B pe3ynbpTaTi 1ociiiKeHHs 0yio
BU3HAUEHO, 1[0 CTBOpPEHHS OpeHay KiIyOy o0O0O0B'sSI3KOBO mepeadadae
BJIOCKOHQJICHHS BHYTPIIIHIX KOMYHIKaIllid, 110 CHpUsiTAME (QOpMyBaHHIO

JOBIPYUX BITHOCUH Mik OPEHIOM Ta KIIIEHTAMHU.
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Tabnuys 4.5
Ouinka piBHS WiH HA MOCJIYTH
BapianTu Biamosiaei Kinekicts KinekicTs Panr
BIJIIIOBIZIENA | BIAMOBIAEH
B %
[ina:
HaJIMIPHO HU3bKa
HHU3bKa
MpUHHATHA 14 46 2
BHUCOKa 16 54 1
HaJIMIpHO BHCOKa - - -

VY xomi mocmiKeHHs 0yJI0 BCTAaHOBJICHO, 11O JIJIsSi CTBOPEHHS OpEHy KITyOy
HEOOX1THO BUKOPUCTATH BU3HAYEHHS «YHIKaJIbHOCTI opraHizauii». [nes momsrae
B TOMY, IO CIIiJ mepeOparu BCi BIACTUBOCTI Ta SKOCTI KIyOy NOTH, JOKH HE
3HAWJEThCsl 1IOCh YHIKalbHE, 110 MOXHa MpO cKazatu npo kiayd. SAxmio
HACIpaB/l HIYOTO YHIKAJIbLHOIO Ha IOBEPXHI HE MOMITHO, HEOOXITHO 3HAUTH

0COOJIUBICTD, IO 3aJTUIINIACS HETIOMIYEHOO, 1 3pOOUTH 11 CBOEIO.

Po3pob6ka TBOpUOi cTparerii mpocyBanHsi OpeHay CCK «OmiMm» Takox €
00O0B'A3KOBOIO JJIsl YCIIIIHOTO MO3UIIIOHYBAaHHA OpeHAY Ha PUHKY O3A0pPOBUMX
MOCJIYT, MOBIJOMIISIE KEPIBHUK Yy MIPOBEIEHOMY HaMHU 1HTEpB't0. PexomeHayeThes
po3poOKa 1 MOTIM BHUKOPHMCTaHHS JI€BI3y Opradisaiii, a0o cjoraHa, 1o Yy
CTHUCJIOMY PEKHUMI Mepeiae peKIaMHe MOBIIOMJICHHS SIK YaCTUHY JOBTOCTPOKOBOI
KOMyHiKamiitHoi miatdopmu OpeHny. OCKUIbKA BIH BUKOPUCTOBYETHCS Y BCiX
BUJIaX PEKIaMHOI KOMYHIKaIlil 3a/1J11 MPUBEPHEHHS YBaru 1iJIbOBOI ayIUTOPIi, TO
IPOTHO3YETHCS MIABUIIICHHS 11 JTOSIILHOCT1 OpeH Y.

4.2 BukopuctanHs IHTepHeT-TeXHOJIOTiH Yy MPOCyBaHHi OpeHay

Buxopucranus [HTepHET-TEXHOJOTA y NpOCyBaHHI OpeHIy € KIOYOBUM
€JIEMEHTOM CydYacHOro MapkeTuHry. Ili TexHomorii HaaalTh MOXKJIMBICTD

JOCSITTA IIMPOKOT ayJauTOpii, B3a€EMOIATA 3 HEH Ta CTBOPIOBATH ILJILOBI
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MapKeTUHIOBl Kammadii. CBITOBa IPaKTUKa CBIIYUTH MPO TE€, IO HA CHOTOMHI Y
Oi3HECI BHKOPHCTOBYIOTHCS KOMIUIEKC 3aco0iB IIPOCyBaHHS OpeHIy dYepes

[nTepHer, cepen AKuX:

Be6-caiir: CtBOpeHHs mnpuBabIMBOrO Ta (YHKIIOHAIBHOTO BeO-cailry,

SKUH BiToOpaxkae OpeH;I, Horo MIHHOCTI, TPOAYKTH Ta TOCTYTH.

CoulanpHi Meqia: AKTHUBHa MPUCYTHICTh Ha MONYJAPHUX IUIaTPopMax
coliagbHUX Menia, Takux sik Facebook, Instagram, Twitter, LinkedIn Tomno, nmns
CIUIKYBaHHS 3 ayJAUTOpi€r0, MyOJiKalii I[IKaBOrO KOHTEHTY Ta PEKJIaMHHX

[MOB1JOMJICHbD.

brorinr 1 koHTeHT-MapkeTHHr: CTBOpPEHHS IIKaBOrO Ta KOPUCHOTO
KOHTEHTY, TAaKOTO SIK CTarTi, OJorW, Bizeo, 1HQorpadika, sSKul BigoOpaxkae

€KCIIEPTHICTh OpPEeH]ly Ta MPUBEPTAE yBary ayJIuTopii.

[TomykoBa onrtumizamiss (SEO): Buxopucrtanns ctparerii SEO s
IiBUIIICHHS BUIUMOCTI Be0-CaiiTy B MOIIYKOBUX cHUCTeMax, Takux sk Google,

Bing, Yahoo Tta iumii.

Enextponna xomepiisi: Po3poOka 1 migTpuMKa OHJIAMH-Mara3uHiB s

POJIaXy MPOAYKTiB abo mociyr uepe3 [HTepHer.

Enextponna momnrta: BigmpaBieHHS HUTBOBUX PO3CHIOK EJIEKTPOHHOIO

MOIITOXO 3 1HGOPMAIIIEI0 TTPO HOBUHU, MPOMO3UIIT, pEKJIaMH1 aKIIii TOIIIO.

Bineo-mapkerunr: Bimeo-mapkeTHHT - 11e CTpaTeris MapKeTHHTY, IO
BUKOPUCTOBYE BiZI€0O KOHTEHT JJIsl MIPOCYBAaHHS MPOIYKTIB, TOCIyT abo OpeHmy.
[le ™Moke BKIIOYATH CTBOPEHHS pEKJIAMHHUX BIJACOPOJUKIB, BiACO-OTIISAIB
OPOAYKTIB, BiICOIHCTPYKIiH, BimeoOnoriB (BiOTriB), BeOiHApIB, >KUBHX
TpaHCIALIN Ta iHIUX (HOpM Biieo KOHTeHTY. OCHOBHA METa Bi/I€0-MapKETHHTY -
NPUBEPHYTU yBary LUJIbOBOI ayAMTOPIi, 3ady4UTH ii 1 30UIBIIUTH B3aEMOJIIO 3

OpennoM. Lle nocsraerbes 3a JOMOMOTOI0 PI3HOMAHITHUX CTPATETid, TAKUX SIK:
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- CTBOPEHHS I[IKaBOT'O Ta KOPUCHOTO KOHTEHTY — BiJIeO Ma€ OYTH IIKaBUM

Ta KOPUCHUM JJIsl LITLOBOI ayaurtopii. Bimeo Moxke po3kpuBaTH HOBI (yHKITI
POYKTY, HaJlaBaTH MOPAJIH IIOJI0 HOTO BUKOPUCTAHHSI, IEMOHCTPYBATH TLIIOCH

Ta MepeBary,

- mMATpUMKa OpeHAy Ta IMIIDKYy — BiJIe0 MOXE JOTOMOTTH TiABUIIUTH
BITI3HABAHICTh OPEHIy, CTBOPHUTH TIO3WTHUBHE YSBJICHHS MPO KOMITAHIIO Ta

M1JKPECIUTH 11 IIHHOCTI Ta Pinocodito;

- 3aJIy4EHHS ayJuTOpii — B1JICO MOXKE OyTH BUKOPUCTAHO JIJIsI B3a€MOJIIT 3
ayJUTOPI€I0, HAMIPUKIIA]I, 3aIIUTATH TXHIO JYMKY, BIJINOBICTH HA TXHI MUTaHHS abo

IIPOBECTU ONMMTYBAHHSI,

- MiJABUIIEHHS KOHBEPCIi — BiJIe0 MOXXe OYyTH €(PEKTUBHUM 1HCTPYMEHTOM
JUTsl 30UIbIIEHHS KOHBEpCIi, HApHUKJIaJd, BIIEOPEKIaMU MOXYTh CTHUMYJIIOBATH

KOPHUCTYBAUIB JI0 31HCHEHHS TTOKYIIOK a00 peecTparlii Ha CauTi.

- PO3IMOBCIOJDKEHHS  4epe3  COoIllaJibHl  Media —  BiJie0  JIETKO
PO3IMOBCIOIKYETHCS Yepe3 MOMYJISIPHI COIllalibHI Mefia TIaTGOpMH, 110 T03BOJISE

JOCSITTH IIUPOKOI ayAUTOPIi Ta 3a]TyYUTH HOBUX KITIEHTIB.

OTtxe, BiI€O-MapKETUHT MOXKE OyTH Jyke €(DEKTUBHUM 1HCTPYMEHTOM Yy
MapKETUHIOBIN CTpaTerii KOMMaHii, OCKUIbKM Bi3yaJIbHUM KOHTEHT YacTO Kpaile
CIPUIMAETHCS ayIUTOPIEI0 Ta 30UIbIIy€E 3alliKaBICHICTh KOPHUCTYBAuiB ¥y

npoayKTax abo mociyrax OpeHmy.

Amnamnituka 1 BeO-aHami3: BUKOpUCTaHHA aHANITHYHUX IHCTPYMEHTIB JIs
BUMIPIOBaHHS €(EKTUBHOCTI MApPKETHHIOBUX KaMIaHii, BIJCTEKEHHS TOBEIIHKA

KOPUCTYBauiB Ha CalTI Ta B IHIIMX KaHallax KOMYyHIKaIlli.

Bukopucranns uux [HTepHET-TeXHOIOT J103BoJIg€ OpeHiaM noOy1yBaTu
CWIbHY OHJIAWH-TIPUCYTHICTb, NPHUBEPHYTHM YyBary I[UIbOBOI ayauTOpii Ta

HiBUIIHUTH CBOIO KOHKYPEHTOCIIPOMOXHICTh Ha puHKY [21, 53, 55, 59].
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Sx cBiguaTh JaHi TPOBENCHOIO aHalli3y pe3yJbTaTiB BIAMOBIICH Ha
3anuTaHHs «3Bigku Bu  nmi3Hammcss mpo 1ed  kiayO», 3HAYHA KUIBKICTh
PECTIOH/ICHTIB BiJIMOBLIH, 110 MPUHILIN 0 KIyOy 3a PEKOMEHAAIIEI0 3HAMOMUX —
84%, 10% maBanum cBil BapiaHT, a came: 31 IIKOJHW, WIIUIA IOB3 cebe 3HANIUIH

BUIIAJKOBO, 1 juiie 6% pecrnoHACHTIB Mi3HAIUCS Tpo Kiayd depe3 [HTEepHET

(Tabm. 4.6).

Tabnuys 4.6
3 sikoro mxepeJsia pecnionaeHT aizHaBcsa npo CCK «OuiMm»
BapianTu BianoBinei Kinekicts KinekicTs Panr
BIAMOBIZAEH | BIAMOBIIEH
B %

3Bigku Bu niznamucs npo 1eit kiy6?:
3 pekiiaMu y 1pykKoBaHux 3MI
3 pexyiamu Ha MiciieBomy Th, pazaio
3 iH(opMallii Ha caifTi B [HTepHET 2 6 3
3a pEeKOMEH/IAI€r0 3HAHOMUX 25 84 1
CBI#l BapiaHT 3 10 2

MoxHa JIMTH HEBTIIIHOTO BHUCHOBKY, IO Yy OpraHizaimii HE BeIeTbCS
peKJIaMHa JIsUTHHICTD 13 3ay4eHHIO HOBUX KII€HTIB. [Ipu BramomMy 3acTocyBaHHI
MapKEeTHHTOBOI TMOJIITHKHA, a caMme: pekinamu, PR-kommaHiii Ta akmiii MokHa
3aJy4UTH HOBHUX Ta YTPUMATH MOCTIHUX KITIEHTIB.

VY Xo/1 AOCHI/DKEHHS TaKOXK BHU3HAYWIOCSA 3HaueHHS Web-cailTy 3a yMOBU
MOCTIHOTO OHOBJIEHHA oro 3Mmicty. 90% pecrnoHAeHTIB BIAMOBLIN, IO OYAYyTh
BUKOPUCTOBYBAaTH HOTO JUIsi OTpUMaHHs iH(OpMaIlii, OCKUIbKK IIe 3py4YHO Ta
eKOHOMUTh yac. 10% pecrnoHAEeHTIB - HE KOPUCTYyBaTUMYThCs IHTepHeT-

TEXHOJIOTisSIMH, TaK HE MAIOTh JIOCTYITY 1 HE BMilOTh KOpUCTyBaTucs (Tab:i. 4.7).
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Tabauys 4.7
Hamipu pecionieHTiB BUKOpUCTOBYBaTH Web-calT 1151 OTPUMAHHS

iHdopMailii 32 yMOBM NOCTIiHHOT0 OHOBJICEHHS HOT0 3MIiCTy

BapianTu Bianosiaei Kinbkictes | Kimbkicts | Panr
BIJIIOBIJIEN | B1AOOBIAEH
B %

Uu 6ynere Bu BukopuctoByBatu Web-caiT

JUIsl OTpUMaHHs 1H(opmarii, 3a yMoBU

MOCTIMHOTO OHOBJICHHSI HOTO 3MiCTy?
TaK 27 90 1
Hi 3 10 2

OCKUIBKM 3 JaHUX MPOBEJICHOTO OMUTYBAHHS MOXHA JIUTH HEBTILIHOIO
BUCHOBKY, 110 pekyiaMa Ha TV # y mpeci HUHI Hee(EeKTUBHA, CI1J PO3IIISIHYTH
OCHOBHI BUJM peKJaMu y Mepexi [HTepHeT, 1 HaBiTh KOWITH, SIKI y Tpoleci
peKyIaMHO1 KaMIaHii. Y Xoj1 Oeciiy 3 TOMIYHUKOM JTUPEKTOpa, SIKUH BIJMOBIAAE
32 MapKETHHTOBY [ISUIBHICTH Oprasizaiii, OyJl0 BCTAHOBJIEHO, IO JJIs
M1BUIICHHS e(PEKTUBHOCTI POOOTH OpraHi3allii ciiji 3p00UTH TakKl KPOKHU:

* peecTpallisi BIaCHOTO cepBepa y MOUTYKOBUX MAaIlIMHAX;

* peecTparlist BjIacHoro cepepa y Web-karanorax (nani CC);

* pO3MillleHHs 0€3KOIITOBHUX MOCHIAHb HA IHIUX KOMEPIINHUX cepBepax;

* PO3MIIIICHHS TUIATHUX PEKJIIAMHHUX OTOJIOIIEHB;

* TeIeKOH(EPEeHIIii Ta CIUCKU PO3CHIIKH;

* Oanepu - "omguHUIE" pexkiiamMu Ha Web-cTopiHkax;

* MpsiMa peKyiama

[epenik aii, siKi MOXKHA 3pOOUTH IS 3alyueHHs BIABIAyBayiB Ha cepBep,
MO>KHA MPOJIOBKYBAaTH HECKIHYCHHO.

3yNMUHUMOCS JOKJIQTHIIIE HA JSIKAX 3aX0/Iax.

PosminieHHs TUIaTHUX PeKJIaMHUX OTOJIOIICHb

Barato cepBepiB 13 BHUCOKMMHU TMOKa3HUKAMHU BIJBIYBAaHOCTI HaAalOTh

MO>KJIMBICTh TUIATHOTO PO3MILIEHHS PEKJIaMHHUX OTOJIOLIEHb Ha CBOIX CTOPIHKAX.
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Hampuknan, mmatHi pekiaMHI  OTOJIOMICHHS MOXHA PO3MICTUTH Ha
cepBepax IMONIYKOBUX MamMH Ta Web-KarajoriB, siKi 3a3BHYail MarOTh TyXKe
XOpOIITy BiJIBIAYBaHICTh. PeKIIaMHI OTOJIOIIEHHS MOKYTh MaTH BUTJIST TEKCTOBHX
BPI30K (TEKCTOBE TOBIJJOMJICHHS Ha CTOpiHII), Tpadigaux Bpi3ok (OaHepiB, TOOTO
KapTUHOK-TINEPIIOCHIIaHb), TIMEePHIOCHIaHb (MOXJINBO, 3 OJATKOBOIO OLIBII
JETAbHOIO  1H(QOpMAIli€l0, PO3MIIIEHOI Ha CepBepi-peKIaMOpO3MillyBayi
OKPEMOIO CTOPIHKOIO, III0 MICTUTH MOCUJIAHHS BKE Ha CEPBEP).

Takum uyMHOM, Tapudu 3a PO3MILIEHHS pEKIaMH 3ajeXaThb BlJ
BIJIBIJTyBaHOCTI CE€pBepa, KOHKPETHOI CTOPIHKH, MOKAa3iB BAaIllOr0 MOCHJIAHHS 1
MOXYTh KOJTUBATHUCS.

PesynpTatu mesikuxX MOCHTIKEHb MOKA3yIOTh, IO JajeKo He Oaiimyxe, jae
caM€ Ha CTOpIHII pOo3MillleHO OaHep (BUSBISETHCSA, IO MPABOPYY BHUBY
po3MilryBaTu HabaraTo e(eKkTUBHINIE, HIXK Bropi) Ta HOro TreoMEeTpPUYHI
npornopiii (KBaapaTHi Kpare 3a «PO3TIKKI).

Ile nuie cranmapTHI MiAX0AU 0 pekiaaMyBaHHS Web-cepBepa BcepeuHi
Internet. VYV KOXXHOMY KOHKpETHOMY BHMIAAKy 1€l mepenik Moxe OyTu
IPOJOBKEHUN CHEeUUPIYHUMHU PEKJIaMHUMHU 3aXOJaMH, MPUAATHUMH JIHIIE
KOHKPETHO1 KOMIIaHIi Yi KOHKPETHOTO CEpBEpA.

Ha 3akiHueHHS MOXXHA BIJ3HAUUTH, II0 XAPAKTEPHOI BIIMIHHICTIO
IIPOBEJCHHS pPEKJIaMHUX KaMIlaHiii 3acobamu Internet € BHCOKI BHUMOTH JIO
TeXHIYHOI KBami(ikaiii CriBpOOITHHUKIB, BIAMOBIMAILHUX TPOBEICHHS PI3HUX
pexknaMHux 3axoniB. [ligkpecnmmo, 1O WAEThCA caMe€ TMPO TEXHIYHY
KBamiikamiro - a1 e()EeKTUBHOTO BUKOPUCTAHHS HaJTaHWUX Internet pexiamMHHMX
MOKJIMBOCTEH HEOOXIIHO [0 TOHKOIIIB 3HAaTH MeXaHI3MU (YHKIIOHYBaHHS
Mepexi B IIJIOMY, MaTH YSBICHHS TMPO aJTOPUTMHU, M0 BUKOPHUCTOBYIOTHCS
NOITYKOBUMH MAalllMHAMH, Ta iX 3B'I30K 3 CEMaHTHUKOIO MOBH TiNEPTEKCTOBOI
PO3MITKHM CTOPIHOK 1 O6araro iHmoro. Jlaneko He BCsKa KOMIIaHIS Ma€ y CBOEMY
PO3MOPSIPKEHHI CIIBPOOITHUKM Takoi kBamigikamii. ToMy IIJIKOM HPHUPOAHO
MosiBa  CHEIIaI30BAaHUX areHTCTB, 10 TMPOMOHYIOTh IUIaTHI TOCIYyTH 3

MPOBEJICHHS MEPEePax0OBaHUX BUIIE 3aX0/11B, @ TAKOXK OaraTboX 1HIIHX.
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4.3. Po3po0Kka Ta nomupeHHs BJIACHOT0 KATAJIOTY
Marepianu BIaCHUX COIIOJOTIYHUX JIOCHTIKEHb JTI03BOJWIM BUSBUTH, IO
s miaBuieHHs edextuBHocTi podotn CCK «OmiMim» HEOOXITHO CTBOPHTH
KaTaJorT MOCIYT, 10 HATAI0ThCS, Ta KOPUCHHUX TOpas Bifl (haxiBIiB KIyOy B raimy3i
¢bi13ugHOiI KyIbTypHu Ta copTy. [Ipo 1e cBimyaTth mani (Tadn. 4.8) Ta pe3ynbrartu
IHTEpB'I0 3 TIOMIYHHKOM JUpeKTopa KiayOy. Jlims cTBOpeHHS Ta TpOCyBaHHS
openny CCK «OmimMm» chiji po3poOUTH Ta Hajalli BUKOPUCTOBYBATH BIIACHUM
Karajor, sikuil 0yjae ohopmiieHUN y BIJNOBIIHOMY CTWIl. Y HbOMY HEOOX1JHO
OPOUTIOCTPYBAaTH TMEPENTiK TOCHYr, 10 HaAalThCcs KIyOoM, BiI0Opa3uTu
iHpopMallito mpo mpairorunx Tam (axiBIIB Ta iX peKOMEeHAAlli s BCIX
KaTeropii HaceJIeHHS Ta pIBHA MIArotoBieHocTti. [lpudomy mopangu Ta
peKoMeHAaIli MaroTh OYTH aKTyalbHUMHM 332 CE€30HOM Ta MOCTIMHO OHOBIIIOBATUCH
Ta JONOBHIOBAaTUCh. Y KaTano3l pPEKOMEHIYETbCS PO3MICTUTH KOHTAKTHY
iHopmMmarito: anpecy, TenedoH, TenedoH-dakc, e-mail, aapecy B IHTepHeTi, Ta

1H(opMalIito Mpo axiii, o JIFOTh 3apa3.

Tabnuys 4.8

BakaHHs KJII€HTIB OTPUMYBATH KaTAJIOI HAJAHUX MOCJYT TA KOPHUCHHUX
nopaj Bix Hamux ¢GaxiBuiB 3 Pi3MYHOI KYJbTYPH TA CIIOPTY

BapianTu Bianosiaei KinpkicTs KinpkicTe Paur
BIAIOBIIEA | BIAMOBIIEH B
%

Uu xotinu 6 Bu orpumyBaTu karaaor
HaJaHUX MMOCTYT Ta KOPUCHUX TTOPaT]
BiJl HammX (paxiBIliB 3 HI3UIHOT
KYJIBTYPH Ta CIIOPTY?

13 3aJ10BOJIEHHAM 19 63 1
HE BIJIMOBIIFOCS 11 37 2
Hi1
A TakoX CIiJ Ha OCTaHHIA CTOPIHII BHUIIJIUTH OKpPEMO — aHKeTa —

noOa)kaHHsI KIIIEHTIB JUIsl TIOKPAIIEHHsT poOOTH 0370poBYOro HeHtpy. Lle mactob
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3MOTYy MiJABUIIYBATH SKICTh MOCTYT, IO HAJAIOTHCS, 1 3aBXIu OyTH B Kypci

JYMKH KJII€HTIB JIaHOT OpraHizatii.

JIs1st po3p00OKH KypHATY-KaTaJIOTy CJIi1 3BE€pHYTHCS 10 TPodecioHaiB, s
I[bOTO MO’KHA 3JIyYUTH PEKJIAaMHI areHIlii, U0 CHeliaai3yloTbCcs Ha JaHOMY BH/I1
MIOCITYT, OCKUTHKA BBOJWTH B CTPYKTYpy OpraHizarii mocagy nu3aiiHepa, sIKun
HECTHME TOBHY BIMOBIAAIBHICT, TOYWHAIOYM 3 PO3POOKH MaKeTa 1 3aKIHYYI0Un

TUPaXyBaHHIM Oyjie HEpEHTA0ETbHUM.

Po3noBcrogkeHHsl Katajory ciij MIPpOBOJUTH HE YacTillle OAHOTO pa3y Ha

2-3 MicsIl.

4.4, BukKopuUCTaHHA (PaHYAWZHHTIY SIK CIIOCO0Y NPOCYBAHHSA OpeHay

B pe3ynbTaTi npoBeAeHOro COIi0JOTIYHOTO JOCTIKEHHS, a caMe IHTEPB't0
3 nomiyHukoMm gupekropa CCK «Omimmny, B 000B'SI3KH SIKOTO BXOJIUTh BEICHHS
MapKETUHIOBOI JISTIbHOCTI OpraHizailii, 0yJ0 BUABICHO, [0 HAWOIMKUYUM 4acoM
po3riIAiaeThes BaplaHT (paHyail3uHry sk crnocoOy mnomyispuzauli KiyOy y
CIOKMBAyiB, 3aBOIOBAHHS PUHKY JaHOI cepH, 10 B KIHIEBOMY IIJICYMKY
pe3yabTaT MOKEe MPU3BECTH IO CTBOPEHHS OpeHy.

VY Xoal BUBYEHHSI HAYKOBO-METOJMYHOI Ta MPaBOBOI JiTEparypu OyIiio
BUSBIICHO, O (ppaHyali3UHr € B JaHUW 4ac OJHHUM 13 HaAWIMEpPCHEKTHUBHIIIMX
METO/IIB BeJIeHHsI O13HECY, 110 MOEIHYE IHTEPEeCH KePIBHUIITBA ITi€T opraxizarii Ta
O13HECMEHIB.

CyTb Takoro BefieHHs 013HECY B TOMY, IIO BEJIMKa MaTEPUHChKA KOMITAHIS
(ppanuaiizep) Hajgae mpaBO APIOHOMY MIANPUEMCTBY ((dpaH4uaii3l) MPOTIroM
MEBHOTO 4Yacy Ta Yy IMEBHOMY MICII BECTH HIANPUEMHUIIBKY MiSUTBHICTH 3
BUKOPUCTAHHSAM 1i 3HaKa OOCIyrOBYBaHHS, METOJMKH 3aHATh, HOYy-Xay, IO
BU3HAYAETHCSI JOTOBOPOM. 3a3BHuYail MAaTEPUHCHKE IMiANMPUEMCTBO Tepedupae
3000B'13aHHS 3 HABYAHHS TEPCOHANY, HAJA€ JOMOMOTY y CTBOPEHHI CIPaBH,
HAJIaro/p)kye CHUCTEMH ympaBliHHI. Hepigko migmpueMcTBO-(ppaHuanizep

(MatepuHChKa (ipma) Hamae (HiHAHCOBY MIATPUMKY CBOeMY (paHuaii3i (HodipHE
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MiIPUEMCTBO), HAJAIOYM KpeAuTH, a00 TOOIYHO — y BHUIJISIII TOPYKH Ta
rapaHTii.

ITicnss BuBYEHHS 3aKOHOMABYOi ©Oa3u Oyno BCTaHOBJIEHO, IO B
YKpaiHCHKOMY 3aKOHOJIaBCTBI JOTOBIp (ppaHUaN3HHTY Ma€ ACIIO 1HITY oDimiiHy
Ha3By - JOTOBIp KoMmepmiiHoi koHiecii [50]. SIk y cBiTOBiM NpakTHIN, Tak i B
Hallii KpaiHi HWOro mpeaMmer - IMepelaya BHUHATKOBUX TMpaB BiJ iXHBOTO
npaBoBiacHuka ((ppanuaiizepa) kopuctyBauesi (dppanuaiizi). Takumu npaBamu -
¢paHIIM30i0 - MOXYTh OyTH (DipMOBE HailMEHYBaHHS NPABOBIIACHHKA, JILJIOBA
penyraiisi, KoMmepiiiiHa iH(opMmalis, L0 OXOPOHSETHCS, IHTEIEKTyallbHA
BJIACHICTB, TEXHOJIOT14.

Tak sik MOXJUBICTH MOAIOHOI Koomepalii 3poOusia (ppaHuyai3uHT TaKUM
NOMyJISIPHUM BUIOM Oi3HECy, TO JJi JOCIIKYBaHOI Oprasizauii KoMmeplliiHa
KOHIIECIS € YyJA0BOIO HAroA00 MpOCyBaTH BIACHI MOCIYTH B perioHu. [lpu npomy
dbpaHyaiizep oTpuMyBaTHUME Ie W JOAATKOBUH JOXiJ — IJIaTy 3a MpaBo
IpaIroBaTH i1 Horo Mapkoro. st dpanyaiizi 11e maHc BIIKPUTH BIACHUM O13HEC
1 0JIpa3y K 3alHSTH MEBHE MICIIe Ha pUHKY (DI3KYJIBTYpPHO-CIIOPTUBHUX MOCIYT 13
yke "BUNpoOyBaHOW" Ta BIIOMOIO KIHIIEBOMY CIOKMBA4eBI opraHizaiiero. Kpim
TOTO, (paHuaii3ep HaBYa€ CHIBPOOITHUKIB (paHuai3l MeEToMiB poOOTH Ta
rapaHTye HaJlaHHA KOHCYJbTAaTHUBHOI JOMOMOTH y MaiOyTHhoMYy. [lpu 11bomMy BiH
HE Hece 3HAYHMX BUTpAT Ha peKiiaMy, a Horo JUJI0OBa permyTallis 3aXuIeHa iM'ssM
CCK «Omimny. Takox crnopTuBHHEM KiIy0 — oTpuMyBad mpaB HaOyBae 1ie i
MO>KJIMBOCTI 3QJTy4aTH JOJATKOBI KPEIUTHI PECYPCH.

Takox y Xoal BHUBYEHHS JIITEpaTypd BCTAHOBJICHO, 110 BUILIATH
BUHArOpOJIH 32 JIOrOBOPOM (ppaHYa3UHTY CTOPOHI-IIPABOBIACHUKY MOXYTh OyTH
y dopmi (iKCOBaHMX PA30BUX IUIATEKIB 00 MEPIOIUUHUX BUILIAT (POSIITI)

Takox cmij 3a3HayuTH, IO JOTOBOPOM KOMEPIIIHHOI KOHLECI MOXYTh
OyTu mnependayeHl MeBHI OOMexeHHsI npaB cTopiH. [lpu posmmupenHi chepu
BIUIMBY NOTPIOHI BEJIMKI TPOIIOBI BKJIAJEHHS 1 TPUBAJIUI TEPMIH Ha KaliTaJbHE
OyIiBHUITBO, O(OPMJIEHHS 1HTEp'epy 1 T. M., TOMy MOKHA BHKOPHCTOBYBAaTH

JAHUW HAIPsIMOK O13HECY 1 B HAILIOMY BUIIAJIKY.
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B xoni iHTEpB'I0 OY710 BCTAHOBIIEHO, IO PO3pOOKa BXKE ICHYIOUMX KIIYyOiB,
HaJaHHS iM BJIACHUX TEXHOJIOTIM, JOTIOMOTa y HaBYaHHI NEPCOHATy Ta I1HIII
3aX0JM MOXKYTh 3aIlIKaBUTH, OCKUIBKH 1€ JO3BOJUTH OTPUMYBATH JOAATKOBUMN
npuOyTOK.

Tomy cmim rtauOIe 3alfHATHCS TMONIYKOM HEOOXITHUX OpraHi3arfii-
napHepiB 1 BUAUIATU 110 (opMy Oi3HeCy SK OJMH 3 HAMpsIMKIB MPOCYyBaHHS
BJIACHOTO OpEeH/Iy, IO MEePCIIEKTUBHO PO3BUBAIOTHCS.

BucHoBku 10 po3ainy 4

Hocnipxenns nokazanu, mo acowmiamii 3 CCK «Omimm» GopMmyroThes y
CBIJIOMOCT1 CMOXXHMBa4iB HACTYITHUM YHMHOM: BiH YOCOOII0€ 00pa3 0370pOBUOTO
KIIyOy JUIsl BCl€l POJIUHU, A€ KOKEH 3HAW/e BIJTMIOBIIHE 3aHATTSA JJIs1 30€peKeHHS
Ta MIATPUMKHU 370poB's. Pemytaris kinyOy, 1o ckianacs, HaWKpauuM YWHOM
i IXOIUTH JJIST HOTO MTOIAJTBIIIOT0 KOHCTPYIOBAHHS.

AJe KepiBHULITBY OpraHi3allli BapTo 3BEpHYTH yBary Ha SKiCTb MOCIYT Ta
iX IiHYy, OCKUIbKM JJI1 YCIIIIHOTO IIO3UI[IOHYBAaHHS OpraHizaiii Ha pPHUHKY
037I0pPOBYHX MOCIYT Ta CTBOPEHHS OpPEeH 1y 11l KOMIIOHEHTH € OJHUMHU 3 TOJIOBHUX.

JUisi CTBOpEHHSI Ta MOJAIbIIOrO IMPOCYBAHHS OpPEHIYy PEKOMEHIYEThCS
BUKOPUCTOBYBATHU CTPATETIIO MO3UIIIOHYBAHHSI 3a TIEpeBaraMu oprasisaiiii, a came
IMIJIK 1 IOBIpY€ CTaBJICHHS KJIIEHTIB.

Po3pobxka TtBOp4UOi cTparerii npocyBanHsi Openay CCK «OmiMm» Takox
00O0B'SI3KOBa IJIsi YCIIITHOTO TO3UIIIOHYBaHHS OpeHAy Ha PHUHKY O3J0POBYHX
nociyr. PeKkoMeHIy€eThCs TEXHOJIOTISI 1 MOTIM BUKOPUCTAHHSA JI€Bi3y OpraHizariii,
abo cmoraHa. OCKUIBKM BiH BHUKOPHCTOBYETHCS Yy BCIX BHJAX PEKIAMHOI
KOMYHIKaIlii 3ajy1si MPUBEPHEHHS yBaru IiJIbOBOI ayJAUTOPIi, TO MPOTHO3YETHCS
M1JIBUIIICHHS i1 JIOSTTLHOCTI OpeH/y.

Takox B X0zl JOCHIKEHb OYyJO MIATBEPIKEHO HEOOXIJHICTh CTBOPEHHS
Web-caiity, 3a yMOBH ITOCTIHOTO HOT0 OHOBJICHHS Ta KaTaJOTy MOCIYT Ta TOpa

CHEeLIaJICTIB JaHO1 OpraHi3alli.
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byno BusBiIeHO, MO0 HAUOMKYUM YacoM PO3TISIAETHCS BapiaHT
dbpaHYaii3uHTY SK CHOCO0Yy MOMyJsipu3ailii KiIyOy y CHOKHMBadiB, 3aBOIOBAHHS

PUHKY I1i€i chepH, 110 3PEIITO0 MOXKE MTPU3BECTH IO CTBOPEHHS OPEHITY.
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MPAKTAYHI PEKOMEHIALIT

3 meToro 3a0e3neyeHHs MPaKTUYHOI peasizallii OCHOBHUX MOMEHTIB, IO
MICTSTBCA Y 3alpOIOHOBaHIM Yy MaricTepcbkid poOOTI peKoMeHAalli M10a0
CTBOpPEHHSI OpeHay, M0 03BOJIATH YAOCKOHAJIUTH MAapKETUHTOBY isNIbHICTH
CCK «Omimmy», pEeKOMEHIYEThCS 3IIMCHUTH KOMILUIEKC 3aXOiB, HaBEIECHUX
HUXKYE.

1. Jlmg ycHmimHOro CTBOPEHHS Ta TMPOCYBaHHA OpeHIy HEOoOX1IHO
PO3pOOUTH 1 TIOTIM BOPOBAJAUTH BIIACHHUH JEBI3 OpraHizaiii abo ciioraH, KUl y
CTUCJIOMY PEXKHMI Tepeaae peKjIaMHe MOBIAOMIIEHHS, YaCTHHY JOBTOCTPOKOBOI
KOMyHiKamiitHoi miatdopmu Openny. OCKUIBKM BiH BUKOPHUCTOBYETHCS y BCIX
BUJIaX PEKIaMHOI KOMYHIKaIlil 38/ MPUBEPHEHHS YBaru 1JIbOBOI ayIUTOPIi, TO
POTHO3YETHCS MIABUIIICHHS 11 JIOSIILHOCT1 OpeH Y.

2. PekoMeHIyeThCS BUKOPHCTOBYBATH BH3HAUEHHS «YHIKaJIbHOCTI
opranizarii». [1es nonsrae B ToMmy, 110 C1iJ1 mepedpaTy BCi BIACTUBOCTI Ta SKOCTI
1€l opraHi3aiii J0TH, IOKH HE 3HAMJAEThCS IIOCh YHIKaJIbHE, 0 MOXKHA MPO Hel
ckazatu. [loTpiOHO BUpimmTH, Ky OOIIIHKY OpEeHIy /a€ opradizaiis. BoHo mae
OyTH €IUHUM Y CBOEMY POJII.

3. HeoOxigHO HajaTH BHCOKY SKICTh MOCIAYT Ta MNPUAHATHOI IIHOBOI
KaTeropii, OCKUIbKM 1€ CIpHUsA€ «3alaM'aTOBYBaHHIO» OpeHAy SK YcCI€i
oprasizailii, TaK 1 HOCIYT, 10 MPOMOHYOTHCA.

4. BUKOpUCTaHHS 3 pPEKJIAMHOI0 METOI0 Mepexl I[HTepHeT NiABUIIUTH
KUIBKICTh KJIEHTIB 1 CTBOPHUTH XOpPOUIy MOCTIHHY pekiamy. Ciif po3risiHyTH
BapiaHT PO3pPOOKHM BIACHOTO KaTAJIOTy MOCHIyT 1 opajl (axiBIliB I[I€i opraHizaili.
Po3noBcroIpkeHHST KaTajory Ciiji MPOBOJAWTH HE YacTillle OAHOTO pazy Ha 2-3
MICSIIl.

5. Po3BUTOK Ta pO3MIMPEHHS MEPEXi O3A0POBUMX KIYOIB MUISIXOM

yKJIaJaHHs TOTOBOPIB (ppaHyali3uHTy 3 OJJMHOYHMMH OpraHi3allisiMd Ha yMOBax
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HaJaHHS BIACHUX TEXHOJOTIN I PO3MIMpEHHs c(hepu BIUIMBY HAa PUHKY OyIie
JIy’K€ aKTyaJbHUM TIPH MPOCYyBaHH1 OpEHITY.

6. HeoOxigHO CTBOpUTH BpaKeHHsI HAIOJICTJIMBOCTI HA CBOEMY OpeHII 3a
JOTIOMOTO0 PEKJIaMH — II€ HACTYMHUI KPOK BUPOOHHMKA MOCTYT I MIEPEXOAY J10
HACTYITHOTO CETMEHTY PUHKY. SKIIO Ha 1iH, QiHanbHii cTaxii, kepiBHUITBO CCK
«OmiMm HaroJIOCUTh HA CBOIN YHIKAJIBHOCTI IOCTYT y CB1IOMOCTI KOPUCTYBAUiB,
napTHEPIB, TO BCl 3yCHJUIA 3 MPOCYBaHHS aBTOMATHYHO OYIyTh IEPEHECEHI Ha
HOBHI CETMEHT, 3a0€3MeUUBIIH BETUUYE3HY MITHOMHY CHITY.

VY pe3ynbTaTi MPOBEACHUX MApPKETUHTOBHX JOCHIIKEHb 1 PO3pOOJIEHUX
MapKETUHTOBUX 3aXO0J(i1B 3 pO3POOKH, TPOCYBaHHS OpEHy Ta po3lIUpeHHs chepu
BIUIMBY HaWKpallUM YMHOM CHPHUSTUME peasli3alii MOCTaBICHUX 3aBJIaHb 1 MOXKeE
pPO3TISAATHCA K TaKa, [0 Ma€ MPaKTHUYHY 3HAUYIIICTh A1 (YyHKI[IOHYBaHHS Ta

NOAJIBIIOTO PO3BUTKY KOHKYPEHTHHUX IepeBar opraizarii.
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BUCHOBKU

1. B pe3ynbTati gociaiakeHb 0yJio BU3HAYEHO, 1110 BCEPEAHI Ta 3a MeXaMu
oprasi3aiiii OpeH/i 0XOIUIt0€ Bce. BiH TOpKkaeThest BCiX BUIIB JA1JI0BOT aKTUBHOCTI.
bpenn  KkoHIIEHTpoBaHO  mpeAacTaBisie  OaueHHs  Oi3Hecy,  Oi3Hec-ILIaH,
KOPHOPATUBHY KYyJIbTYpY, IMIJK Ta 0araTo IHIIMX CTOPIH JA1JIOBOTO KHUTTS, SIKI
paHillie  KOHILENTYaJlbHO  PO3HOCWIMCS IO  pI3HUX  Mmiaposauiax. B
OCHOBOITOJIOKHUX MpalsX MPOBIAHUX TEOPETUKIB MAapKETHHTY, PEKJIaMH Ta
OpeHAUHTY OpEeH/I BaXXJIMBUU ISl PI3HUX CTOPIH JISJILHOCTI OpraHizaii, Oyaydu
IPUHIIMTIOBUM JUIsl JOCSITHEHHSI YCHIIIHUX pe3yJIbTaTiB Ha ()IHAHCOBUX PUHKAX.
Hapasi Opens BBaxaeThCcsi HAA3BUYAWHO I[IHHUM aKTHUBOM.

2. [IpoBeaeHe corionoriyae TOCTIKEHHS JO3BOIMIO BU3HAYUTH CKJIA0BI
KOMITOHEHTHU CTPYKTYpH Ta 3MicTy OpeHauHry. CTpyKTYypHO OpeH/ MOIUISIETHCS
Ha brand-name - crioBecHy uvacTuHy 1 brand-image - Bi3yaibHui 00pa3 i€l
opranizamii, mo (HOPMY€eTbCS y COPUUHATTI CHOXKKBada. YacTto CHpPUNHATTSA
opraHizaiii CIIOKMBa4YeM Ha3uBalOTh "oOpaszoMm", abo i1 "imimkem". Imimx
037I0POBYOTO IIEHTPY CTBOPIOE Yy CBIJIOMOCTI CIIOKMBAa4a acoriaiii, sKi €
YHIKQJIbHUMH Ta BIIMIHHUMH BiJl COPUUHSITTS IHIIUX MOMIOHUX IEHTPIB. 3MICT
OpeHny - 11e iHpOpMAIIis, M0 HATXOIUTh J0 CTOKHUBAaYa 1 BUKIUKAE CIIPUHHSATTS
SIK O3HAaKM BIJMIHHOCTi, IO BIUYyBalOThCS, TaK 1 HE BIAUYYBAIOThCS, a CaMme
0CO0IMBOCT1 OpEHAY, SIKICTh BUKOHAHHS MOCIIYT: CTaH 03/J10POBYOI0O LIEHTPY, CTaH
oOJlaiHaHHs, 1HBEHTApIO, KBaIl(iKallisl NEpCOHATy, TEXHOJIOTisI BUPOOHUITBA
(SIKICTb HAyKOBO-METOJMYHUX MpOrpaM, METOAMK TpeHyBaHb). HeBiguyTHi
O3HAaKU BIAMIHHOCTI HEJOCTYIHI O€3MOCEepPeHbOr0 CHPUNHATTS — I SAKICTh
00CJIyroByBaHHsI ~ CIIO)KMBada, OpraHi3ailisi O0OCIyroByBaHHS (CBOEYACHICTH
HaJaHHS TOCIYT, MPOTPECUBHICTh (POPM 1 KOMIUIEKCHICTH OOCIYrOBYBaHHS) 1
KyJbTypa 00CTyKUBaHUS.

3. PesynpTaTu HaAIIOTO JOCHIJDKEHHS Jalld MOXJIMBICTh PO3POOUTH

TEXHOJIOT1I0 CTBOPEHHSI Ta CTpaTeriro MNPOCYBaHHA MOJEIBHOTO OpeHmy
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CIIOPTUBHOTO KJIyOy 3a JOMOMOTOI0 [HTEpHET — TEeXHOJOTIH, BIaCHOTO KaTajory
Ta BUKOPUCTaHHS (paHUaii3uHTy. B pe3ynbrari aHKEeTyBaHHS KIIIE€HTIB
JOCIIKYBAaHOTO KJIyOy OyJIu BCTaHOBJICHI CHJIBHI CTOPOHH, SKi CTaJH
BU3HAYAJLHUMH TIPU BUOOpI MOTO KIIEHTaMH, a came IMiDK oprasizailii, 1o
CKJIaBCS, MIMPOKUNA aCOPTUMEHT HAJaHWX MOCITYT Ta HAsSBHICTh KBaTi(hiKOBAaHHUX
¢axiBmiB. Takox 3a JOMOMOror aHKETyBaHHS OYJO BCTAHOBJICHO Oa)kKaHHS
KJII€EHTIB KiIyOy BHKOpuUcTOBYBaTH Web-callT 1 Karajor mociayr Ta Mopaj
CIIELIATICTIB JIaHOI OpraHi3ailii, OCKUIbKH 11€ 3pYyYHO 1 EKOHOMUTH 4ac. [HTepB'to 3
MOMIYHUKOM JIMPEKTOpa, IO BIJAMOBIAE 3a MAPKETHUHTOBY MISUIBHICTH, JaJIO
MOJKJIUBICTh TIPHUITYCTUTH, IO BUKOPHUCTAHHS (paHUYAM3UHTY TAKOX T03BOJUTH
CTBOPHTH MEPEIYMOBH JIJIS TIOIAIBIIIOTO MPOCYBaHHS OpEHIY.
4. Hamu po3po0JieHO TpaKkTUYHI peKOMEHAAIlli 100 CTBOPEHHS OpeHy,
SIK1 JTIO3BOJIATh YJAOCKOHAJICHHS MAapKETWHIOBOI JisJIBHOCTI IIi€l opraHizaiii, a
caMe: TIOKpalllUTU SKICThb TMOCIYr, HE JONyCKaTH WiABUIIECHHS I[iH Ha
HaWOMMXKYMK dYac, 3 YacoM TEperjsHyTH Ha3By KiyOy, sika Oyne mpoOpe
3amam'sTOByBaTUCS,  PO3pPOOMTHM  cjloraH Ta  JIOTOTHN  Oprasisaiii,
BUKOPUCTOBYBATH [HTEpHET-TEXHOJIOTIT y peKJIaMHIN JisSIILHOCTI 1€l opraHi3arii
Ta B MalOyTHLOMY BUKOPUCTOBYBATH (hpaHUYAN3UHT JJII OTPUMAHHS J0JIaTKOBOTO
npuOytky Ta mpocyBanHs Openny CCK «Omimmy. Takox akTyaabHUM
3AIIMIIAETHCS TUTAHHS 3ayYeHHS Ta YTPUMaHHS KIIEHTIB KIyOy, Kl GOpMYyIOThH

BIJIJIaHICTh OpEHITY.
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JIOJIATOK A

HartionanpHuit yHiBepcuTeT (Pi3UYHOT KyJIBTYpH Ta CIIOPTY Y KpaiHu
Kadenpa MeHe»KMEHTY Ta €KOHOMIKH CIIOPTY

AHKETA
[ITanoBHUI KITi€HTE!

3 METOI0 TEOPETUYHOTO OOTPYHTYBaHHSI HEOOX1THOCTI CTBOPEHHS, & TAKOXK
BHU3HAYCHHS CTIOCO01B MPOCYBAHHS PUHKY OpPEHTy CIIOPTHBHOTO KIyOy 3
ypaxyBaHHAM YMOB YKpaiHu Ta 3apyO1KHOr0 JOCBITY, Mpocumo Bac BianmoBicTu
Ha 3alUTAHHS aHKETU. Pe3ybTaTi BpaXxoByBaTUMYThCS MIPU pO3pOOII
MPAKTUYHUX PEKOMEHIAIIIN /711 BIOCKOHAJICHHSI MAPKETUHTOBOI 1sIbHOCTI
CIIOPTUBHOTO KITY0y.

1. Uu nonobaetbest Bam Ha3Ba Hamioi opranizaiii? (Ilpocumo BuOpatu ta
BIJI3HAYUTHU OJMH BapiaHT)

1.1 mogo0OaeTnes

1.2 He mogoOaeTbCs

1.3 e He Mac 3HAUYEHHS

1.4 ckiagHO BIAMOBICTH

2. Bu xopucTtyeTech mociyraMmu HaIioro Kiyoy:

3.1 Bnepuie

3.2 xijpKa pasiB

3.3 € IOCTIAHUM KJIIEHTOM

3.Yum Bu xepyBanucs, Bupimusiu 0yTu HamuM kiientom? (IIlponymepyiite Bin
1 mo 7 y mopsiiKy 3MEHIIIEHHs 3Ha49yocTi Jyist Bac):

3.1 HamaHHAM SKICHUX CIYT

3.2 3pydHUM PO3MIIIICHHSIM

3.3 MHUPOKKUM aCOPTUMEHTOM ITOCITYT

3.4 iMiKEM 0310pOBYO-PEadIITALIMHOTO IEHTPY

3.5HasBHICTIO KBaIi(PiIKOBAHUX CIIELIATICTIB

3.6 11HOIO

3.7 Bam BapiaHT

4 Sxi1 acomianii y Bac Bunukaroth, koin Bu uyere Hazpy CCK «Omimmny?
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5. Bama mgymka mipo nocityry, 1mo HajnarTbess CCK «OmimMimy:
5.1 SIxicTh:

5.1.1 npuiiHsTHE

5.1.2 cepenne

5.1.3 Bucoka

5.2 ina:

5.2.1 HaAMiIpHO HU3bKA

5.2.2 HU3bKa

5.2.3 npuiiHATHA

5.2.4. BUCOKa

5.2.5. HAAMIPHO BUCOKA

6. 3Biku Bu nizHanucs mpo Hai Kiryo?

6.1 3 pexsiamu y npykoBanux 3MI

6.2 13 pexiamu Ha MiciieBomy Th, pajio

6.3 13 iHdopmarrii Ha caiiTi B [HTepHeT

6.4 3a peKOMEHIAIlI€10 3HAMOMHX

6.5 cBiii BapiaHT

7. Yu Bu Oyzaete BukopuctoByBatu Web-cailT niist orpuManHs iHGopMairii 3a
YMOBH MOCTIHOTO OHOBJICHHSI HOTO 3MICTY?
7.1 Tak

7.2 11

8. Uu xoTumn 6 Bu oTpuMyBaTH Katajor HaJaHUX MOCIYT Ta KOPUCHUX MOPAJT BiJl
HamMx (paxiBLiB y ramdy3l (13UYHOI KYJIbTYpHU Ta CIOPTY?

8.1 13 3a/10BOJIEHHAM

8.2 He BIIMOBJIIOCS

8.3. Hi
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9.4xi1 npono3wuilii Bu XoTiym 6 BHECTH IS MOKPAIICHHS 1M1JDKY

KIyoy?

Bik

Crathb

Pig mismepHOCTI

Jlsikyemo 3a BimoBifi!
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JTIOJATOK B

HartionanpHuii yHiBepcuTeT (Pi3UYHOT KyJIBTYpH Ta CIIOPTY Y KpaiHu
Kadenpa MeHEKMEHTY Ta EKOHOMIKH CIIOPTY
[aTeps'to 3 momiuyaukom aupextopa CCK «Omimmy

3 METO0 TEOPETUYHOT'O OOTPYHTYBaHHS HEOOX1JHOCTI CTBOPCHHS, a TAKOXK
BHU3HAYCHHS crI0c00iB npocyBaHHs puHKY Operny CCK «Omimmy 3 ypaxyBaHHSIM
yMOB YKpaiHu Ta 3aKOPJAOHHOTO JOCBiAy, MpocuMo Bac BimoBicTH Ha
3anMTaHHs

1. Sk mo3uiionye cebe pUHKY JaHa opraizais’?
2. U nmmany€eThess HAMOIMKYMM 9aCOM 3MIHUTH Ha3BY 03/I0POBYOIO HEHTPY?
3. Uu ruta"HyeThCs MABUIIEHHS PIBHS SKOCTI MOCTYT?

4. Un 09iKy€eThCS MiIBUINICHHS I11H HA MTOCITYTH HAMOIMKINM dacom?

5. Yu 3mi"roBaTuMeThCcsa Web-caiT 1 XTO BIAMIOBITATUME 3a MMOCTIHHE OHOBJIEHHS
Horo 3micty?

6. Un 1utaHyeTbcs CTBOpPEHHS KaTtajory mociyr Ta mopan Bin ¢axisiie CCK
«Omnimmy» y ranysi (i3M4HOr0 BUXOBAHHA Ta CIIOPTY?

7. SIxi cmocoOu 3adydeHHS HOBHX Ta YTPUMAaHHS IMOCTIWHHUX KIIIE€HTIB ICHYE Y
KITy01?

8. Jle mmaHyeThes po3MIILICHHS peKiIaMu Kiyoy?

9. Uu posrasgaetsesa BapianT ¢panvaiizuary CCK  «OmimMm» sk crocoOy
IpOCyBaHHS OpeHmy?

Jlsikyemo 3a BiamoBii!
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3BEJAEHA BIJOMICTbD PE3YJIBTATIB AHKETYBAHHSA
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e . . ' Kinwi@s I'(iJ'IBKi.CTB
I /;1 Bapiantu Bianosiaein BII[H?BII[C ano(l)smeﬁ Panr
i B %
[[TaHOBHMI PECHOHIEHT, MPOCUMO
1. | Bu3HAumTH, Yu Iogo0aeThcs Bam Ha3Ba
HaIoro Kiyoy?
1.1 | momobaeTnes 18 60 1
1.2 | He momobaeThes 1 3 4
1.3 | 11e He Ma€ 3HaYCHHS 8 27 2
1.4 | BaXKO BIAIOBICTH 3 10 3
5 Bu xopucrtyeTech mociyramMu Haioro
" | kiyOy:
2.1 | Bmepiie 3 10 3
2.2 | nmexinbKa pasiB 13 43 2
2.3 | €IOCTIMHUM KIIIEHTOM 14 47 1
Yum Bu kepyerecs, BUPIIIUBIIHA CTaTH
3 HaIlIM MOCTIMHUM KIIIEHTOM?
" | (TIponymepyiire Bix 1 10 7 y mopsaKy
3MEHIIICHHS 3HATYIIOCTI):
3.1 | HamaHHSM SIKICHHX TTOCITYT 120 16 4
3.2 | 3py4HUM PO3MIIICHHIM 112 15 3)
33 |MPOKHM aCOPTHMEHTOM NOCIYT, IO 138 19 2
HaJIal0ThCS
3.4 | imimkem KIyOy 140 20 1
3.5 | HasBHIicTIO KBasi(hikoBaHUX (haxXiBIliB 121 17 3
3.6 | miHOMIO 91 12 6
3.7 | Baul BapiaHT 9 1 7
Sxi acomianii y Bac BAHUKAIOTh, KOJIM BU
gyere Ha3By CCK «Omimm»?
4 Bignogizai: 310poB's, TOCIyTH IS

3JI0POB'sl, MICIIE JIJISI CIIITKYBaHHS 3
JPY3sIMU, MICITE JJTS IIKAaBOTO JO3BLILIA,
BIJIHOBJICHHS 3/I0POB'sl MICJII XBOPOOHU.
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Bamra nymka ripo mociayru, mo HaJaarThCs

> KI1yoom?
5.1 | Axicts:
5.1.1 | npuiinsTHe 4 14 3
5.1.2 | cepenns 12 40 2
5.1.3 | Bucoka 14 46 1
5.2 | Lina:
5.2.1 | HaAMIPHO HU3bKA
5.2.2 | HU3bKA
5.2.3 | npuifHATHA 14 46 2
5.2.4 | Bucoka 16 o4 1
5.2.5 | HaAMIpHO BHCOKA
6. | 3Biaku Bu nizHanucs npo kiyo?
6.1 |3 pexiamu y apykoBaHux 3MI
6.2 |3 pexiamu Ha MicieBomy Th, pamio
6.3 | 3 indopmarii Ha caiiti B [HTepHET 2 6 3
6.4 | 3a peKOMEH/IAIIE€I0 3HAHOMUX 25 84 1
6.5 | cBiii BapiaHT 3 10 2
Yu 6ynere Bu BukopuctoByBat Web-
2 CalT 11 oTpUMaHHs 1H(pOpMaIlii, 3a
YMOBH IIOCTIMHOT'O OHOBJIEHHSI HOTO
3MiCTy?
7.1 |Tax 27 90 1
7.2 |H 3 10 2
Yu xotinu 6 Bu oTpumyBaTH KaTanor
8 HAJAaHUX MOCTYT Ta KOPUCHUX MOPAJ BiJl
" | Hammx (axiBUiB y Tany3i GpizsudHol
KyJbTYpH Ta CIOPTY?
8.1 |13 3a10BOJICHHSIM 19 63 1
8.2 | He BIAMOBIIOCS 11 37 2
8.3 |mHi
9 Sxi npono3uiiii Bu xoTinm 6 BHECTH 11

nokpaieHHs iMiKy CCK «Omimm»?
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