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BCTYII

AKTyaJIbHICTb NpodaeMu. ABTopoM OyJi0 0OpaHO TOCHTIIKEHHS Cy4acHOTO
CTaHy IU(PPOBOTO TYpHU3My Ta MEPCIEKTUB HOTO MOJANIBIIOTO PO3BUTKY B CHITY
Takux npuuuH. [lo-nepuie, CTAaTUCTUYHI JaHI BUKOPHUCTAHHS IUGPOBUX
TEXHOJOTIM y KOXHIA ramxy3i eKOHOMIKH 1 cdepax >KUTTSA CyCHUIbCTBA, Y TOMY
qucyai y 00poTh0l 3 KOPOHABIPYCHOIO €IMIAEMI€0, HATUXHYIIN JIFOACH 3aayMaTUcs
HaJl MOXJIMBICTIO IIMPOKOTO 3aCTOCYBAHHS LU(PPOBUX TEXHOJIOTIN Y TYpUCTUUHIN
TSTTBHOCTI, apke IM@POBI TEXHOJOTIi 3/aTHI MPUHECTH BEIUKI EKOHOMIYHI
nepeBaru. [lo-Opyee, piBeHb BHUKOPUCTAHHSI IM(MPOBUX  TEXHOJOTIH Yy
MOBCSIKICHHOMY JKUTTI1 JIJI1 BUPIIICHHS MPOOJIEM € JOBOJII BUCOKHUM 1 MPOJIOBXKYE
HEBMUHHO 3pocTaTu. [loka30BMM MpUKIAIOM CTald TypU3M 1 TOJOPOXKi, IS
opraHizamii fKuX 1 TIJ 4Yac SKUX TYpPUCTH TOBCSKYACHO BHUKOPHUCTOBYIOTh
0€3roTiBKOBI PO3paxXyHKH, OHJAWH OpOHIOBAHHS, CUCTEMH Hapiraimii toio. //o-
mpeme, 3a TOIIOMOTOK0 LU(POBUX TEXHOJOTIH, 30KpeMa BUKOPUCTAHHS BEJIMKHUX
JAHUX JJI1 1HTEJNEKTYyaJIbHOIO aHalli3y PU3UKIB, TYPUCTUYHI KOMIIaHII MOXYTb
€(EeKTUBHO MOKPAIIMTH CBOI MOMJIMBOCTI aHTUKPU30BOTO YHPAaBIIHHS. [HIIMMU
CJIOBAaMH, TYPUCTHYHI KOMIAHIi 3/1aTHI MEBHOIO MIporo ybOe3neuuTtu cede MpoTH
PHU3UKIB Ta CBOEYACHO iX YHUKHYTH.

IlocTanoBka npo6Jjemu. HuH1 KIIFOYOBUMU 1 HAI3BHYAMHO BU3HAYAIBHUMU
dbakTopamMu PO3BUTKY CYCHUIBCTBA Ta €KOHOMIKH CTalu AaHi Ta iHdopmairis,
30KpeMa Ti, IO NpeAcTaBlieHl B LHUPpoBoMy ¢opmari. Biarak iHHOBaIHI
TEeXHOJIOT1i HaOyBalOTh BCe OUIBINIOI BaroMocTi y Oynb-akiii cdepi JTHOACHKOI
JUSTBHOCTI, OCKIJIBKA CaM€ BOHM HHHI ()OPMYIOTh pEasIbHICTh OYTTA. VY CHIIIHI
COLlaJIbHI, KYJbTYPHI, CHOXHBYl NPAKTUKH Ta €(PEKTUBHE (YHKIIOHYBAHHS
EeKOHOMIKM  KOXKHOi  KpaiHW Oe3locepelHbO TMOB’si3aHe 3 MpoLecamu
JTDKUTAN3amii, y TOMY 4YMCII W TYpUCTHUYHMM Oi3HeC Ta MOro CKJIaJoBI.
[Mudporizariist cipuurHUIA KapAWHATIBHI 3MIHU y TYPU3Mi, CTajla TUM TPUTEPOM,
SKUH 3aIyCTUB JUHAMIYHE BITPOBA/KCHHSI IHHOBAIITHUX TPOIIECIB.

HaranbHy HEOOXI1JHICTH 3aCTOCYBaHHS HU(POBUX TEXHOJOTIH y TypU3Mi 1

HaBiTh TpaHchopmallii Typusmy B mnudposuii 3ymoBmiaa mnanaemis COVID-19.



be3yMoBHO, ycCi rajy3i €KOHOMIKH TTOHECTU 30UTKU. AJie HalOLIble MOCTpaxkaaB
TYpUCTHYHUN Oi13HEC: MDKHApOJHI pelicu Ta TacaXUPChbKi TPaHCIOPTHI
nepeBe3eHHs] Oy MPU3yNHUHEHI, MDKHAPOAHI TypPUCTUYHI MOTOKH PI3KO BHAJH,
TypdipmMu, TOTENl Ta pecTopaHu 3iTkHyhucs 3 OankpyrcTtBoMm. Tak, FOH BTO
BU3HAUWIA, M0 MpHOYTTS MDKHAPOAHUX TYpPUCTIB y ciuHi-TpaBHi 2021 p.
ckopotuiocss Ha 85% mopiBHsSHO 3 TuUM ke mnepiogoMm 2019-ro p., ToOTO 3
JOMaHAeMIYHUM TiepiogoM, Ha 65% y mnopiBHsHHI 3 2020-M p., OCKUIBKH
OOMEXKEHHSI Ha TOJOpOKI BCE M€ 3aJHIIAINCS BHCOKMMHU Yepe3 MaHAEMII0
KopoHaBipycy. Bigrak, 2000 p. craB HaWTIMM pPOKOM 3a BCIO ICTOPIitO
MIKHApPOJIHOTO TYpU3My uepe3 Oe3MpeleieHTHE 1 p13Ke CKOPOUYEHHS! TYPUCTUUHHMX
noTokiB Ha 73% [1].

Ctyninb po3po0JieHocTi Temu. Y mporieci 3A1iCHEHHST KBali(iKaliifHOTO
JOCTIKEHHSI aBTOPOM OyJI0 ONpaIibOBaHO 3HAYHUI MacHB HAYKOBUX, TOBIIKOBHX,
HABYAJIbHO-METOJUYHUX, IEPIOJUIHUX Ta IHIIUX JIKEPEIL.

OcHoBOIO 111 HanmucaHHsA KBamiikauiifHOi poOOTH  cTanu  mpami
YKpAiHChKUX, KUTACHKUX Ta IHIIUX 3apyOlKHUX aBTOPIB, SIK1 JOCIIKYIOTh Pi3HI
acrniekTd uugpoBoro typusmy. Tak, cepell yKpaiHChKUX JOCHIAHHUKIB IU(PPOBOTO
Typusmy aouiibHo 3ragatu C. badymko 1 C. [Tonosuua [33; 34; 40]; T. IIpumax i
M. Jlyuenko [38]; A. I'meGoBa [41], sAKi, 10 TpHUKIATy, PO3MVISLAQIM MMUTAHHS
JJOKATAN3aIi JisSIbHOCTI TYPUCTUYHUX areHIlii [34]; e, sk mudpoBi TeXHOIOTIi
3MIHIOIOTh IHJYCTPII0 TOCTMHHOCTI Ha MPUKIAAl PO3yMHHX rotemB  [33];
OCOOJIMBOCTI  CIOKMBAHHS TYPUCTUYHOTO TMPOAYKTY B YyMOBax HU(PPOBUX
TexHoJIoT1i [40]; epeKTUBHI IHCTPYMEHTH 1HTEPHET-MAPKETUHTY B TYPUCTUYHOMY
MeHemkMeHTl  [38];  iHdopMaliiiHO-iHHOBAILIMHI ~ TEXHOJOTI B Mpolecax
TypPUCTUYHOTO 00cIyroByBaHHs [41].

AHTIJIOMOBHUN HAYKOBHM JAMCKYpPC TaKOXK MICTUTh 3HAaYHUW MAcHUB Ipallb 3
npobaem 1udposoro Typusmy. Tak, nocmigauk Francesco Nachira [61] posrisaae
UPOBUN TYPU3M K €KO-CUCTEMY, HAOMIKEHY 10 PUPOIHBOI, siKa (PYHKITIOHYE
3a MEBHUMM 3aKOHaMU 1 npaBwiamu. Takuil miaxiJ € 1HHOBAILIMHUM 1 J03BOJISIE

CTBOPUTH PETIOHAIBbHY YW HAILIOHAJIbHY €KOCHCTEMY LHU(POBOro TypuU3My, siKa
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oOMeKeHa OJHIEI0 Tally3310, IO MOCUJIIOE CIIBOPALI0 MBX CTEHKXOJIepamMu Ta
KOOpAMHYE KOHKypeHLio. [Ipobrmema miANpUEMHHUITBA B €MOXY IH(PPOBOTO
TypusMmy jgociipkyBanacs Belias Dimitrios y ioro nparti «Entrepreneurship in the
age of digital tourism: The future prospects from the use of robotsy [62].
Oco0nuBy yBary aBTOp 3BepTa€e Ha MPOOJIEMy MOKPAIICHHS SKOCTI TypUCTUYHUX
MOCIAYr 3a JONOMOTOIK BHUKOPHUCTaHHS pOOOTIB, Hampukiag poOOTIB 3
oOCITyrOByBaHHS  KJIIEHTIB, POOOTIB-TIOBOAUPIB,  POOOTIB-I0MOIOCIOIAPOK,
MOMIYHHUKIB TI0O TOCTOJApPCTBY TOIIO. B MepcnekTuBi, Ha AYMKY IOCHITHHKA,
PO3BUTOK TEXHOJIOT1H MITYYHOTO 1HTEJEKTY B IHAYCTPIi U(GPOBOTO TYPHU3MY.

Ockunbku aBTop ponoM 3 Kwuraiickkoi Hapomnoi PecnyOmiku, ocoGnuBy
yBary OyJi0o TPUAIEHO TakKOX OIIAAYy HAyKOBOI JITepaTypu 3 AOCHIKYBaHOI
npo6JieMU y KUTaliCbKOMY HayKOBOMY JAHCKYPCI.

V crarri FUEFIRNEE R R IIHLIE S RS ERHT (Ananis MoxmuBocTel Ta
[UIAXIB PO3BUTKY I1HAYCTpii HUPPOBOro Typusmy), AociigHuk YeH IH BuBuae
MO>KJIMBOCTI 3pPYYHUX, IIBUAKUX, IHTYITUBHO 3PO3YMUIMX ISl TYPUCTIB LUISXIB
PO3BUTKY LU(POBOro TypusMy. Y 3B’S3Ky 31 LIBUJKUM PO3BUTKOM I1HAYCTpIi
nuGpoBOro TypusMy, IHTErpauii 3 KyJIbTYpHUM TYPU3MOM, 3POCTaHHSIM pIBHS
NpOHUKHEHHs IHTepHeTy B ycl cdepu JIOACHKOI JISJIBHOCTI, KUIBKICTh
KOPHUCTYBauiB OHJIAWH-OPOHIOBAHHS TYPUCTUYHUX TPOIYKTIB TaKOX 3pOCTaE. 3
orsity Ha 1e pochmigHuk Yenp [H 3ampomoHyBaB CTBOPUTH PETiOHABHY
miatpopmy uudpoBoro Typusmy y Kwutai, ska HamaBaTUMe KIII€EHTaM
IHIUBITyalbHI MOCTYTH 3 HMU(POBOTO TYpU3MY, MOCHJIIOBATUME YMPABIIHHS Ta
HarJisl, MOCUJIIOBaTUME OYIIBHUITBO 1H(PACTPYKTYpH, MOKPALIUThH IIATIXKHE
CEpEe/IOBUILE Ta CTBOPUTH CIPUSATIUBY IHBECTHULIMHY CUCTEMY JJIsi PO3BUTKY
1HaycTpii nudposoro Typusmy [59].

Hamy yBary npuBepHyna mnpans KUTaCbKUX JOCTIAHHMKIB LH(PPOBOro
Typu3My Yy Traiy3i cuUlbCbKOro roctnogapctBa. ABropu Banm fn Ta ['o Iy
JOCIKYIOTh y CBOill HaykoBill mpami 207285 BIHE £ Mkt e bt & & e P %

27T ) (Cinbcbkuit TypusM uepes mpusMmy HU(POBOi €KOHOMIKH) HMOBipHi



npo0JieMHU Ta LUISIXY 1X BUPILIEHHS LI0J0 3aCTOCYBaHHS LM(PPOBUX TEXHOJIOTIH y
ciibcbkoMy Typu3Mi [60], cepen SKMX BUCOKI 1HBECTHIIIMHI BHUTpATH, CKIIAIHE
OyIniBHMIITBO Ta HeIOCKOHana iH(pacTpykTypa. BomHouac 1mi BUKIMKH MaroTh
NO3UTUBHE 3HAYEHHS JJI1 CIPUSHHSA CLIBCBKOTO OYJIBHULITBA, 3MEHILEHHS
pO3pHBY MIDK MICBKMM Ta CUIBCHKAM HACEJIEHHSM, IOKpAIIEHHS CepEeIOBUINA
KUTTSI CUILCBKOT'O HACEJICHHS.

Kutalicbki BYeHI TakoX JOCHIIKYIOTb MOXJIMBOCTI  olu(pyBaHHS
HeMaTepianbHOI KyJIbTypHOI ciaamuuau Kuraro, 1o 3HaAIIIO CBO€E BimoOpaKeHHS
y Hu3Li npainb. 3okpeMa, gociaigHuK Tan CsomiH BBaXkae, 10 «HEMaTepiajbHa
KyJIbTypHA CHAJAIIMHA € [IIHHAM TYPUCTHUYHUM PECypCOM 1 BaXKIIMBOIO CKJIAJ0BOIO
TypusMy».  OCKUIbBKM OUIBIIICTH 3 HaM SITOK HEeMaTeplajbHOI KYJIbTYpPHOI
CHAaJLIMHU 3HAXOAATHCS Yy BIIJAJICHUX padoHaX 13 BIICTaJO E€KOHOMIKOIO Ta
MOBUIBHUM  PO3MOBCIO/PKEHHSIM  1H(QOpMallii, BIIYYBA€TbCA TIOCTpa MOTpeda
301MCHEHHS 1X ouu@pyBaHHs. binbll TOro, Ha IyMKy BUEHOIO i€ CTaHE NEPIIUM
eTaroM y MepeTBOpeHH1 u(POBOTro Typu3My Ha «po3yMHui» [58].

3aranom, aHaji3 HayKOBHX NyOiikamiil 3 mpoOieM po3BUTKY LU(PPOBOTO
TypU3My CBIJUHUTH IPO T€, IO y CBITOBOMY HAyKOBOMY MpPOCTOpi, 30KpeMa 1 B
Kurai, ns mnpobrema aKTUBHO MJOCTIKYETbCS HAYKOBLSMH, TPAKTUKAMHU.
Boagnowac B yKpalHCBKOMY JHCKypCcl NHUTaHHSIM IUGPOBOrO  TypU3MY
OPUIIISETHCS] HEJOCTaTHRO YBarH.

Buxmanene Buine i CHOHyKalno aBTOpa 3BEPHYTHUCA [0 AOCIIIKEHHS
mpoiieciB nudposizaiii y TypusMmy. 3 OISy Ha Iie, Tema KBamidiKaiiiiHOro
nociixeHHs «ngpoBuii TypusM: cTaH i nepcneKTUBU PO3BUTKY.

MeTta mocJizKeHHsl TOJIsArae B TOMy, 100 MpOaHali3yBaTH Cy4acHUM CTaH
(G pPOBOro TYpu3My Ta BUSHAYUTH MEPCHEKTUBU HOTO MOAATBIIONO PO3BUTKY.

006’exkTOM a0CTIIKEHHA € UUPPOBUIA TYpPHU3M.

IIpeaMeToM noCHiIKeHHS € Cy4aCHWH CTaH, TEHJEHIII, OCOOJIMBOCTI,
BUKJIMKHK 1 TIpoOJeMu 1U(POBOTO Typu3My Ta MEPCIEKTHBU HOTO MOMAIBIIIOTO

po3BuUTKY Ha npukiani Kuraiicekoi Hapoanoi Pecny6umiku (mami — KHP).
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,HHH JOCATHCHHSA IOCTAaBJICHOI METHU dBTOPY HCO6XiHHO BUKOHATH TakKl

3aBAaHHA:

JIOCTIAUTA  TIPOLEC PO3BUTKY HU(PPOBUX TEXHOJIOTIH Ta PETPOCIEKTUBY
iX 3aCTOCYBaHHS B TYPUCTUYHINA JISUTBHOCTI;

- TpOaHaNi3yBaTH CBITOBI MPAKTHUKU BUKOPUCTAHHS IU(PPOBUX TEXHOJIOTIH
y TYPUCTHYHIM Taly3l Ta Ha iX OCHOBI BU3HAYWTH OCHOBHI TEHICHIIIT
UG pPOBOro TYPU3MY;

- BUBYMUTH CTaH IUQPPOBOi TpaHcopMallii TypucTuyHoi ramy3i Kurato, Ha
OCHOBI SIKOTO MPOAHAJII3yBaTH BU3HAYAIbHI YMHHUKH, 1110 BIUIMBAIOTh HA
il 1M poBHIl PO3BUTOK;

- BHOKPEMHTH BHUKIUKH 1 TpOONEMH, 3 SIKUMU CTHUKAEThCS UU(DpOBUI
TYpHU3M;

- OKpECTUTH Ta JaTH HAYKOBY OIIIHKY TEPCHEKTUBAM IOAAIBIIOTO
PO3BUTKY LHU(PpoBOoro TypusMy y Kurai Ha OCHOBI BHOKpPEMIIEHHX
npoO0sem.

Metoau, siki 0y;10 BUKOPMCTAHO B X0 KBAJi(PiKauiiHOro HOCIiIKEeHHS,
OXOILTIOIOTh KOMIUIEKC TEOPETUYHUX 1 MPaKTUUHUX. [cmopioepagdiunuti memoo,
AKUH OyJI0 BHUKOPUCTAHO JJIsi 300py JIOKYMEHTIB, HAYKOBHX ITyOJiKaIlli,
NepioIMYHOI Ta JOBIIKOBOI JIiITEpaTypH, MOB’S3aHOI 3 TEMOIO KBamidiKarliitHOro
JTOCITIKCHHS;, Memoou ananizy ma cuwmesy Oyl0 3aCTOCOBAHO I TIEPEBIPKH,
y3arajabHEHHS Ta CTPYKTYpPYBaHHS €TalliB PO3BUTKY HU(PPOBUX TEXHOJIOT, 1CTOPIT
PO3BUTKY LIU(PPOBOTO TYPUIMY; MeMOO NOPIGHANbHO20 AHANI3Y BUKOPUCTOBYBABCS
JUTSL CIIIBCTABJIEHHS Ta aHali3y JOCBIAY PO3BUTKY MI>KHAPOJHOIO 1 HAILIIOHAJILHOTO
(ma mpuknami gocBimy Kwurtaw) uudpoBoro Typusmy, IO YMOXKIHUBHUIIO
BUOKpPEMJICHHS TIEpeBar 1 HeJOJKIB pO3BUTKY HHU(PPOBOro Typusmy y Kurancekiit
Haponanit pecnyOmini; inoykmuenuti memoo s Bigoopy, kiacudikamii Ta
y3arajJibHeHHs 310paHMX  JOKYMEHTIB 1 CTaTUCTUYHUX JAaHHUX; Memoo
CMamucmuyHo20 aHanizy 1jisi BA3HAYCHHS KIIFOUYOBUX TEHCHITHN 1 MATBEPKEHHS
iX; mpoenocmuyni MemooOu IO3BOJWIM OKPECIUTH TEPCHEKTUBU TMOAAIBIIOTO

PO3BUTKY IHM(PPOBOTO Typu3My Ta OOIpYHTyBaTH CTpaTerii #oro po3BUTKY Ha
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npukiaai KHP. KomnekcHicTs 3acTocOBaHMX METOIB JO3BOJIMIIA ABTOPY HE JIUIIE
BU3HAYHUTH MPOOJIEMHU 1 HEIONIKK PO3BUTKY IudpoBoro Typusmy B Kurtai, ane i
JaTH HayKOBY OIIIHKY MEPCIEKTUBAM HOTO PO3BUTKY .

Teoperuune Ta mNpakTU4YHe 3HAYEHHS BUKOHAHOIO OCJIiIKEHHS.
ABTOpoM OyJI0 BHOKPEMJICHO ¥ OMHCAaHO OCHOBHI €Tam PO3BUTKY IU(MPOBUX
TEXHOJIOTIH 3arajoM 1 IU(poBOro Typu3My 30KpeMa; IMPOaHai30BaHO Kpallli
CBITOB1 IIPAKTUKHA BUKOPHUCTAHHS HU(PPOBUX TEXHOJOTIN Y TYPUCTUUHIN ramy3i Ta
Ha 1X OCHOBI BHU3HAYE€HO OCHOBHI TEHJACHINI MU(PPOBOrO TypU3MY; TOCIHIIKEHO
ctan 1udpoBoi TpaHchopmallli TypucTHYHOI rany3i Kutaro, Ha OCHOB1 SKOTO
IIPOAHAJII30BaHO BU3HAYAJIbHI YNHHUKH, 1110 BILUIMBAIOTH Ha i1 HU(PPOBUIl pO3BUTOK;
BUOKPEMJICHO BUKJIHMKH 1 NPOOJEMH, 3 SIKUMH CTHKA€ThCA LUPPOBUI TypU3M;
OKpECJEHO Ta JAaHO HAyKOBY OI[IHKY MEpPCHEKTUBAM IOAAJBIIONO PO3BUTKY
uuppoBoro typusmy y Kwurtai Ha OCHOBI BHOKpemMiIeHHX mpoOsem. OTpumani
pe3yabpTaTh KBadi(iKaiiHOTO JTOCTIKEHHS PO3IIMPIOIOTh TEOPETUUHE MIIPYHTS
HAayKOBUX pO3BIIOK 3 MHTaHb LHU(PPOBOrO TypU3My, 30KpEMa B KOHTEKCTI
MOPIBHSUIBHUX JTOCTIKEHb.

[IpakTHuHi  pe3ynbTaTd BUKOHAHOTO  JOCIIDKEHHS MOXYTb  OyTH
BUKOPHUCTaHI B OCBITHbOMY MpOLIECI BUUIIOI IIKOJIM JUJISl MIJTOTOBKH 3/100yBayiB
nepiioro (6akaaaBpChbKOTo) Ta ApYroro (MaricTepchbKoro) piBHIB BHINOI OCBITH 3a
cnemianbHicTioO 242 Typusm ranysi 3Hab 24 Cdepa oOCIyroByBaHHS, 30KpeMa B
KOHTEKCTI BUBUCHHS TaKMX HABYAIBHUX AUCHUILIIH, « OCHOBU TypHU3MO3HABCTBAY,
«CrerianizoBanuii  Typu3sm», «IHHOBIHT y Typu3Mi» i 3100yBadiB CTYIICHS
OakanaBpa; «Typusmonoris», «IHOBailiHI TEXHOJIOTIL 'y  TypuU3Mi»,
«CTpateriyHuii MEHEIKMEHT TypusMy», «CTpaTeriuHuii MapKeTHUHT Yy TypHU3MI»
TS 3100yBaviB CTEMHS MaricTpa.

AnpoOauisi  pesyabTariB  KBaJgiikauiiHoi podoru. Pesynprarn
KBamQiKamiitHOro JociiKeHHsT Oyyio anpoboBaHO Ha MDKHApOIHIM HAyKOBO-
MpaKTUYHIN KOH(eEpeHIIil 3700yBaviB BUIIOi OCBITH « TypUCTUYHMI Ta TOTEIHHO-
pecTopaHHUid Oi3HEC: CBITOBUI JIOCBiJ Ta MEPCHEKTUBH PO3BUTKY IJIsl YKpaiHU» Y

M. Opeca, 14 xBitas 2021 p., axy mnpoBoauB Ojechkuii HalllOHATBHUN
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€KOHOMIYHMM YHIBEpCUTET. ABTOp BUCTYNHB 3 nomnoBipao «Digital technologies in
hospitality in China» (Ludposi texHonorii B iHgycTpii roctmHHOCTI B Kwrai).
KpiM Toro, muTaHHsS BHUKOPUCTaHHA IH(PPOBUX TEXHOJOTIH Yy TYpUCTHYHIN
nisbHOCTI B Kwurakicekiii Hapoaniit PecriyOmini Oysi0 pO3KpUTO aBTOPOM Y
npe3eHTalii JOMoBii Ha HAYKOBO-METOJWYHOMY CEMiHapi 37100yBauiB CTyIEHS
Marictpa cremanbHocTi 242 Typusm 1 HaAyKOBO-TIEIAroriyHUX IpalliBHUKIB
kadeapu typuzmy HYDOBCY.

Opranizauis gociaimkenHs. HaykoBuil momryk 3a1HCHIOBAaBCS YIPOAOBK
HaBYaHHS Ha Apyromy (MaricTepchbKOMY) piBHI BHINOI OCBITH y HartioHambHOMY
yHiBepcUTeT! (PI3UYHOIO BHXOBAaHHA 1 CHOPTY YKpaiHM i OXOIUIIOBaB KUJIbKa
eTariB.

Ha nepwiomy emani aBTOp AOCHIHKYBaB 1CTOPi0 HU(PPOBUX TEXHOJOTIH 3
METOI0 3pO3yMITH KOHIENIii HUPPOBUX TEXHOJOrIH, IX 3aCTOCYBaHHS Ta
3’CyBaHHsI €TalliB PO3BUTKY IU(POBUX TEXHOJOTIM 3arajoM 1 IUGPOBOTO
Typu3My 30KkpeMa. BuB4eHHs HallKpalux CBITOBUX MPAKTHK HMU(PPOBOTO TYPHU3MY
JI03BOJIMJIO BHUOKPEMHTH XapaKTepHI OCOOIMBOCTI CY4acHOTO TEIUTy PO3BUTKY
U(POBOTO TYpU3MY.

Ha opyeomy emani aBTopoM Oyjo MNpoaHali30BaHO Ta BHUBYEHO CTaH
pPO3BUTKY IUGPOBOrO TypU3My, a caMe€ MDKHApOAHOTO IU(POBOTO TypuU3My Ta
CTaH PO3BHUTKY BHYTPIIIHHOTO ITU(GPOBOrO TYpU3My Ha MPHUKIIAII OKPEMO B3SATOT
KpaiHu, 3BiAKK aBTOp € poaoM (Kuraii). CyyacHuil ctan udppoBoro Typusmy 0yJio
BCEOIYHO IMPOAHANI30BAHO 3 TOYKH 30pYy IHHOBAIIM Ta PO3BUTKY HHU(PPOBUX
TEXHOJIOT1, E€KOHOMIKA IM(POBOro TypusMy Ta UUPPOBOI TpaHchopmali
TypuCcTUYHOI 1HAYcTpii. Ha npomy erami Oyjo TakoK BH3HAUEHO MPOOJIEMH, 1110
BUHUKAIOTh YHACHIIOK MUGPOoBOi TpaHncopMarllii TypuctuuHoi iHaycTpii Kuraro,
Ta OKPECJIEHO MEePCIEeKTUBU MOJAIBIIOr0 po3BUTKY LudpoBoro typusmy y KHP 3
TOYKH 30PY CTEHKXOJZIEPiB IU(PPOBOTO TYpUIMY.

Ha mpemwvomy emani xBamiikamiifHOTO TOCTIIKEHHS Y3arajJbHIOBAJIHCS

pe3yabpTaTH  3M1MCHEHOr0 HAyKOBOTO TMONIYKY, (OopMyItoBaiucs 3arajbHI



13

BUCHOBKH, O(OPMIIIOBABCS CIMCOK BUKOPUCTAHUX JDKepen 1 3ailicHIOBajacs
amnpo0allisi OCHOBHHX MOJIOXKEHB 1 pe3yIbTaTIB JOCIIIKESHHS.

KBanigikauiiina pobora ckiagaerbesi 13 BCTYIy, TPbOX PO3ALIIB,
BUCHOBKIB, CIHCKY BHKOPHCTAHOI JIiITEpaTypd Ta JDKEpes, a TaKOX JI0JaTKiB.
3aranpHuii 00csar podoTtu ckimamae 90 cTopiHOK, 3 HMX 64 CTOPIHOK TeKcTy. Y

po6oTi npencrapneHo 2 Tabauil, 12 pucyHkiB Ta 5 10/1aTKIB.
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PO311J1 1. MPOLHEC PO3BUTKY HU®POBUX
TEXHOJIOI'IH TA IHTEPIIPETAIIISI CYMIKHUX KOHITEITIIA

1.1. IcTopisi po3BUTKY HM(POBUX TEXHOJOridH Ta iX 3aCTOCYyBaHHS B
TYPUCTHYHIH raay3i
1.1.1. PerpocnexkTuBa nudpoBUX TEXHOJIOT i
BuByenns ictopii OyAp-sSKOro SBHUIA CIPUSE KPAIIOMYy HOro poO3yMiHHIO.
[{e MOBHOIO MIpPOIO CTOCYETHCS 1 MU(PPOBUX TEXHOJIOTIH. 3HAIOUH, SIK PO3BUBAIIMCS
nM(pPOBI TEXHOJOTIi, MU 3MOKEMO Kpalle 3pO3yMITH iX CyTHICTh, BpaxyBaTu iX
0COOJIMBOCTI 1 HaBITh MepeA0aYNTH MEPCHIEKTUBHI MUISIXUA 1X PO3BUTKY. 3 OTIISALY
Ha B@)XJIMBICTh BHBYCHHS PETPOCIEKTHBH, B IHOMY MiAPO3IiIl MH PO3TITHEMO
3apOKEHHS 1 IIJISTX CTAHOBIICHHS U(PPOBUX TEXHOJOTIH.
AHaJi3 MHMPOKOrO MACHBY HAYKOBHX JIKEpENI 3 O3HAYEHOI MpoOseMu
JI03BOJIMB HAM YMOBHO MOJIJIUTH MIISX PO3BUTKY HUGPPOBHX TEXHOJOTIA Ha 3

eTamnu, SiKi peacTaBieHo Ha puc.1.1.

~
* [{uposi TexHONOTIi B TEOPETUUHUN TIEPIOJ.
(1Bi7-1548) )
~
’ » HapomkenHst mnpoBUX TEXHOJIOTIH.

JIpyrHii etan

(1946) J

~

* [{ludpora peposro1is.

Tperiii eran
(1950-ti-norenep) _J

Pucynok 1.1. Ictopist po3BUTKY HIMPPOBUX TEXHOJIOT1H.

LDicepeno: camocmiiino po3poo.aieHo asmopom.
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Hudposi texnosorii (nam — [IT) B Teopernunnii nmepiox (1847-1946).
LT B TeopeTnuHuil meEpioA BIAHOCUTHCS JO TEOPETHUHOI Bepudikaiii Ta
eKCIIEpUMEHTaIbHOI cTaaii nudposux TexHonorii. HudpoBy TexHomnorito B 1eit
nepioJ He MOXKHA Ha3BaTH IM(PPOBOIO TEXHOJIOTIEID B CIPABXKHHOMY PO3YMIHHI
IILOTO TEPMiHY, ajie BOHA 3aKJjiaja OCHOBY JIJIsl TTOSIBU ITU(DPOBUX TEXHOJOTIH.

Po3BUTOK HUPPOBUX TEXHOJIOTIM MOXHA MPOCTEKUTHU 32 MOSBOIO JIOTTYHOI
omnepariii Bysiesoi anredpu [2]. [losiBa 11bOr0 JIOITYHOr0 METOAY POOOTH 3aKjaia
TEOPETUYHY OCHOBY IIU(PPOBOI EIEKTPOHIKH, SKa Mi3HiIIe Oyjia 3aCTOCOBAaHA 0
pobotn mudpoBux cxeM. Y 1937 p. Knon IllenHoH mnokaszaB IOIAM, SK
BUKOPUCTOBYBATH MEpPEMUKAUl JIJIsl peani3alli JIOT1IKO-MaTEMaTUYHUX Olepalii, B
«AHal31 CHMBOJIIB B pelie 1 KOMyTalidHux cxemax». lLle aBilikoBa poOoTa
JOTIYHOI CXeMH; OUu(pPYBaHHS CXEMHM pEalli30BaHO BIEpIIe 3BUYAWHO, LE
HalnpocTiia 1 ocHOBHA 1udpoBa cxema. Iliciist Toro, K pO3BUTOK JIOTIYHUX CXEM
OyJ0 YIOCKOHAJEHO, 1HKEHEPU BUKOPHCTOBYBAIM iX OUIbLIE SIK KOMIIOHEHTH
cxemu (a He camy cxemy). Taki KOMIOHEHTU HA3WBAIOThHCS JIOTTYHUMHU BOPOTaMU
[3]. Kimbka yOTiYHMX BOpPIT MOEIHYIOTHCS 3TiTHO 3 TPABWIAMH, YTBOPIOIOYH
KOMOiHaIliiiHy JoriuHy cxemy. KowmOiHamiiiHa JoriuHa cxema 3’€IHaHa 3
€JIEMEHTOM TlaM’siTi, YTBOPIOIOYM TMIOCHIJIOBHY JIOTIYHY CXeMy, sSka Oyja
po3pobiieHa 111 (OpMyBaHHS 1HTETPAIBHOI CXEMHM, KOO MM ii 3HAEMO 3apas.
OnudpyBaHHS MIKPOCXEM CTBOPUJIO TONEPETHIO OCHOBY JJIi HapOJKEHHS
U (PPOBUX TEXHOJOTIH.

Hapom:xennss umdpoBux TexHoOrii. EnekTpoHHMiI KOMIT'IOTEp €
TUMOBUM TPEJICTABHUKOM 3aCTOCYBaHHs I1UMpoOBUX TexHojorid. Y 1946 p.
3’IBUBCA TEpIIMHA Yy CBITI LUPPOBHUIA EIEKTPOHHUNA KOMII IOTEpP 3arajbHOTO
MPU3HAYEHHS — CJICKTPOHHUN IU(PPOBUI IHTETPATOP Ta KOMIT I0Tep (aHTTHCHKOIO:
Electronic Numerical Integrator and Computer, ckopoueHo: ENIAC). Bin craB
O3HAKOI0 HAPOKEHHS MU(PPOBUX TEXHOJOTIH. 3 THUX Mip JIFOAW BUMIILIN HAa HOBUHN
etan iHMopmaTu3amii — MUQPPOBHIA eTarm, BIAKPUBIIN ABEPl B HUDPPOBY emoxy
JFOACTBA. 3BHYAWHO, TEPIINM U(GPOBUM EJICKTPOHHUM KOMII FOTEPOM, SIKHIA

NPUIHSAB <JIBIMKOBHIT» anroput™, € KoM torep Atanasoff-Berry Computer
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(ckopoueno komm’torep ABC), skuit OyB chnpoektoBanuii y 1937 pomi Ta
noOynoBanuii y 1941 p. BiH Bigpi3HSAETbCS Bl CydyaCHUX KOMIT IOTEPIB yepes3
BIJICYTHICTh 0aratoyHKI[IOHaJbHOCTI, MIHJIMBOCTI Ta MEXaHI3My 30epiraHHs
nporpaMm, oxHak komm'oTep ABC € mnepmuM 1u@poBUM  €IEKTPOHHUM
KOMIT IOTEpOM Y pealpHii icTopii JroacTBa. L{udposuil enekTpoHHU KOMI I0TEp
— II¢ TepMIHAJbHUM MNpUCTPid HHUGPPOBOI TEXHOJOTII (PI3HOBUI IUEGPOBOTO
TepMiHANY), SIKUM BIAMOBIAE 3a 1U(PpoBe MepeTBOpeHHs iHGOopMallii, HampuKkiIai,
BBEJICHHS, 30epiranHs, OTpUMaHHs, BIJOOpakeHHs Ta BUBeACHHSA. Lle € BaxxuBoIO
YaCTHUHOIO IIUGPOBUX TEXHOJIOTIH.

HudpoBa peBosonisas. 3 yacy HApOKEHHA UUPPOBUX EIEKTPOHHUX
KOMIT FOTEPIB JIFOAW HaMarajucs 3aCTOCOBYBATH iX y MPOMHUCIOBOMY BHPOOHMIITBI
JUI CHPUSHHSA IPOMHCIOBOTO PO3BUTKY. B pesynbrari, nmu@poBi TEeXHOJOTI
pPO3BUBAJIMCA CTPUOKOMOAIOHO 1 IIBHJKO BIUIMBAJIM Ha BCl cepu KUTTA Ta
NOBCSKICHHE XUTTA JtoauHu. LludpoBa peBomiowlis — 1€ HE JMILIE MPOIEC
oi(pyBaHHs JIOJICBKOTO CYCIUIbCTBA, @ W MpOIEC IMOCTIMHOTO PO3BUTKY U
YJAOCKOHAJIEHHS IU(PPOBUX TEXHOJIOT1i.

Busuenns nitepatypu 3 Temu [T nano 3Mory npocTeXKUTH 3HAKOBI MOJII B

po3Butky LIT. ABTOp cuctemaru3yBas ix 1 npeacTtaBuB y Tadbmmmi 1.1.

Tabnuys 1.1
OcHoBHi gocATHeHHs po3BUTKY LT

Ne Ilepion TexHiuHi 10cATHeHHSI

3/m yacy

1. 1946 p. Komm’1oTep 3 eneKTpoHHOI HU(PPOBOIO IHTETPAIIIEI0
2. 1947 p. IlosiBa TpaH3uCTOpa, MPUCTPOXO JUIS INEpEJaBaHHs JAHMUX, IO JIEXKaTh B

OCHOBI ITU(POBUX TEXHOJIOT1H

3. 1956 p. [TosiBa MITy4YHOTO IHTENEKTY
4. 1969 p. Panniii intepuer ARPA
S. 1971 p. Enextponna nomra
6. 1972 p. EnexTpoHHa irpoBa npucTaBka
7. 1974 p. IBM PC-cymicHuit komi'torep
8. 1975 p. [{uppoBa kamepa
9. 1978 p. Texnounoris BipTyasibHO1 peanbHOCTI ( VR )

10. | 1981 p. HoytOyx



https://translate.google.com/translate?hl=zh-CN&prev=_t&sl=zh-CN&tl=uk&u=https://zh.wikipedia.org/wiki/%E7%AC%94%E8%AE%B0%E6%9C%AC%E7%94%B5%E8%84%91
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11. 1984 p. PDA

12. 1987 p. CrinpHoTa oHnaia-irop ( MUD )
Takox  BigoMud  gK  0araTOKOpUCTYBalbKWH  mpocTip  abo
0araToKOpUCTyBaIbKa TEPUTOPIS

13. 1989 p. BceciTHs Mepexa

14, 1989 p. [TnanmeTHuit KoMI'toTep
Taxki six: GRiDPad

15. 1990 p. [udpose TenebaueHHs

16. 1991 p. BeO-Kamepa

17. 1991 p. "BesnporoBa Touka goctymny' abo "be3aporoBa mepexa”
(Wi-Fi)

18. 1992 p. [udposuit mobinsauii Teneon MOTOROLA INTERNATIONAL 3200

19. 1990 p. [IupokocmyroBa nepegaya

20. 1994 p. Cmaptdon
[Mepconanpuuii komyHikatop Caiimona ( SPC ) Bunaiienuit y 1992 p. Ta
BUITyIIEHUH A1 mpuadanss B 1994 p.

21. 1995 p. GPS noBHicTIO BBE/ICHHIA B EKCIUTyaTaIi0

22. 1997 p. Com.menia

23. 1999 p. IaTepuer peueit

24, 1999 p. CynyTHHKOBE pajio

25. 2006 p. XMapHi TeXHOJIOT11

26. 2009 p. brokueiin

27. 2009 p. Texuomnorist 3D- npyky

28. 2010 p. SixthSense " TexHoOTIs 3B'S13KYy IOCTOTO Iy TTS "

29. 2011 p. [Mu¢posa Bamrora (OITKOKH)

30. 2011 p. MoOinpHuI mnaTix ( UPPOBUN raMaHelpb )

31. 2012 p. TexHika O€3MIIIOTHOTO BOLIHHS

32. 2019 p. TexHonoris 38'13ky 5G

ﬂ.?fC@p@]lO.’ cucmemamu3o8aHO asmopom 3a iHmepHem-dofcepeﬂamu.

OTtxe, BuBYeHHS 1cTOpii po3BUTKY LT cBiqunTh nMpo AuHAMI3M, HACUYEHICTh

pPI3HMMH MOAISIMHA Ta MOSBOI0 HOBHUX HPHUCTPOIB, sIKI crpusiid po3Butky LT.

JlonnHi TemMmu CBITOBOI IM(poBi3aIii HE B3YNMUHUIUCH 1 J0Ci 30epiraroTh

MOTYXXHUH IMITYJIbC.

1.1.2. ITossBa undpoBUX TEXHOJIOTIH T iX 32CTOCYBAHHS B TYPHU3Mi

VY 1758 p. Pruapn Koke 3acuyBaB Cox & Kings, nepiie y CBiTI TYpUCTUUHE

areHTCcTBO [63]. ¥V 1845 p. BiH opraHizyBaB MepuINi KOMEPIIMHUN TAKETHHH TYP,

SKHI BKJIFOYAaB €KOHOMIYHO BHT1JHI KBUTKHU Ha MOI3U Ta IPYKOBaHI MMyTIBHUKU. 3

TUX TMip po3noyanacs Komepluanizailis TypusMy, 1 Typu3M IEepEeTBOPUBCS Ha
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crpaBxkHIO Tainy3b. Jlo 1950-x pp. Cnonydeni Llltatn BuHainum nepummii y cBiTi
uGpoBU €NEKTPOHHUN KOMIT'IOTEp 1 CIPUYMHWIA TPETIO y CBITI MPOMHCIOBY
pPEBOIIONII0 (TAaKOX BiOMY SK IHU(pOBa PEBOIIONIS), ale IUGPOBI TEXHOJIOTI
Oynu mepmuMH, M0 OyJIM 3aCTOCOBaHI /10 IMPOMHCIOBOIO PO3BUTKY 1 Majo
BIUIMHYJIM Ha PO3BUTOK TypusMy. 3 mouaTky nudposoi pepomrormii 1o 1990 p.
olM(ppyBaHHs Typu3My Oyjo 0a30BUM, MPOCTHUM Ta HEBEIMKHUM 32 MacllTabaMu.
Hampuknan, TypuCTUYHI KOMIIaHIi BHKOPHUCTOBYBAJIU EJIEKTPOHHI KOMII IOTEPU
U1t 0OpoOKH TioBoi iH(OpMAIIii; 3aIHCHIOBAIH BiAKpUTE OPOHIOBAHHS KBHUTKIB
€JICKTPOHHOIO MOMITOI0 a00 HaJaBad KOHCYJIbTAIIHHI TOCITYTH.

Opnak udpoBizalis TypUCTUYHOT raidy3l CIpaB/il po3novyaiacs HalPUKIHII
XX cromitra. Y 1998 p. Ha uepemonii Biakputts Kami@opHilicbKOro HayKOBOTO
ueHTpy Bine-npe3uneHt CIIIA A. I'op Buctynus 3 npomoBoro «lludposa 3eMis».
VY cBoOiil NpomoOBI BIH 3raJlaB BHCOKOTEXHOJIOTIYHI MPOLIECH, NOB'A3aHl 3
[HTEepHETOM Ta BIPTYyaJIbHOI PEANBHICTIO, II0 BUKOPUCTOBYIOTHCA B €KOHOMILIL.
HMoro mpomoBa BHKIMKaIa OypXJIMBY IHUCKYCIIO Cepel HAyKOBIB, TOMy OyJIH
BUCYHYTI 171€i «IHTEpHET + TypU3M», «HOBITHIM TypuU3M» Ta «UU(DPOBUN TYPU3M».
3 TUX mip mpouiia XBUiis UpoBizallii, 1 TypUCTUYHA THAYCTPIs JOTYyUUIIacs 10
IUMX TPOLECIB 1 IIUPOKO BUKOPUCTOBYE LUPPOBI TpaHchopmamii B CBOIi
TISUTBHOCTI.

bararo TypuCTMYHMX KOMIIaHIA TOYamud OOPOOIATH Ta 3aBaHTAXKyBaTH
TypUCTUYHY 1H(pOpMaIlito 10 0a3u JaHUX, CTBOPIOBATH JJI1 KOMMaHii miaTthopmy
UPOBUX MEPEKEBUX TMOCIYT, PO3MIILyBaTH BIAMOBIAHY 1H(GOPMAIIO TIPO
TYpPUCTUYHI TIOCIYTM Ha KOPIOPATHBHOMY BeO-CailTi Ta HaaaBaTH OHJIANH-
KOHCYJbTAllHI mocayru. Jleski TypuCTHYHI BHU3HA4YHI NaM’SITKA TOYalu
3ampoBaKyBaTH 0a30Bl CTaHIli CHUTHANY JJIs JOCATHEHHS TOBHOTO OXOIUICHHS
Mepexer, o0 MaHAPIBHUKA MOTJIM BUKOPUCTOBYBAaTH CMapTOHU IS
doTorpadyBaHHs Ta MOJAJIBIIOTO 3aBAHTAXEHHS BIIEO0 HA CAWTH COIlAJIbHUX
memia. Ile crpusiio B3aemojii 3 KOPUCTYBa4aMH MeEpexKi, alKe MaHIPIBHUKU

MOIJIM TIOJIIUTUCA PAJICTIO CBO€I mopopoxi. Jleski roren moyanau HaaaBaTH
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NOCIYTY OHJIAWH-KOHCYJIbTAlLlIl Ta MpOAaKy KBHUTKIB, BCTAHOBJIIOIOYM B HOMEpI
UppoBe MepekeBe TeaeOaueHHs Ta Hagaouu Oe3komroBHI Wi-Fi.

Typu3m nmouaB akTUBHO BUKOPHCTOBYBATH IU(PPOBI TEXHOJIOT11, BOayaro4yu B
HUX TEPCHEKTHUBY CBOIO MOJAJIBLIOTO PO3BUTKY. PO3risiHEMO Kijibka HalOLIbII
MOKA30BUX MPUKIIAJIB BUKOPUCTaHHA TU(PPOBUX TEXHOJOTIH B Typu3Mi. 30Kpema,
0714 nodoposcen. [lonynsipHUM Ha MOYATKy CTAHOBJIEHHS LU(PPOBOTO TYypU3MY
crano BukopuctanHs GPS (Bim anmrn. global positioning system — cucrema
r106ansHOro mosunionyBanns)! mis mogopoxei. GPS 6yB MOBHICTIO BBEICHHN B
ekciutyaraniro B 1995 p. Ha nouarky 2005 p. 3’asunaca  Bimoma Google Maps?.
[losiBa €JNEKTPOHHUX KapT 3HAYHO TOJIETIIMIA [OJOPOXKI MaHJPIBHUKIB.
KopuctyBanHs HUMHU Iyke 3pydHe: 3aBaHTaXuUTH nonatok Kaptu Google Ha
Tene(OH, 3HAWTU MYHKT NPU3HAUEHHS B PAIKY IMOLIYKY €JIEKTPOHHUX KapT,
BUOpaTH MyHKT MPU3HAYECHHS Ta 3allyCTUTH HaBirauiro. PaHHI €leKTPOHHI KapTu
He OyiM HACTUIBKM JETaTbHUMH, SK CY4YacHI €JIEKTPOHHI KapTH, 1 YITKOI
TPUBUMIPHOT KapTH HE ICHYBaJlo, OJHAK TMOsIBA EJIEKTPOHHHX KapT 3HAYHO
MOJIETHINIIA TOAOPOKI TYPHUCTIB. JIFOOUTEIN MOAOPOKEN MOXKYTh CKIIACTH MAPLIPYT
HOJIOPO’K1 Ha OCHOBI €JIEKTPOHHOI KapTH abo0 AICTaTHUCA IO MyHKTY MPU3HAYEHHS
Ha OCHOBI HaBIralliHOI (PYHKIII €IEeKTPOHHOI KapTH B PEXKUMI pealbHOrO Yacy.
3BUYAItHO, €JIEKTPOHHA KapTa TAKOXX PEKOMEHIYBaTHME Pi3HI IUIaHW MapIIpyTiB
Ta PEKUMH TOJOPOXKEH JJIsi TYPHUCTIB BIAMOBITHO J0 YMOB PyXy MIXK MiCIEM
BIJIIPABJICHHSI Ta MyHKTOM MpU3HA4Y€HHs, BUOpaHUM MaHIpiBHUKOM. ChOrojHi
nudpoBa KapTa MOCTYNOBO MOCHUJIMJIA CHIBIPAII0 3 OCHOBHUMH TPaHCIIOPTHUMU
matgopMamu, OO0 peaidyBaTu TNepexig Ha rmiargopMmy s TpUgOaHHS

TPAHCIIOPTHUX MOCIYT, 1110 BUMararThcsi MapipytoM. Hanpuknan, Google Maps

! CykynHicTh pajiioeneKTpOHHUX 3ac00iB, IO JI03BOJISIE BH3HAYATH TOJIOKEHHS Ta IIBUJKICTH PyXy O0'€KTa Ha
noBepxHi 3emuti abo B armocdepi. [TonoxxeHHsT 00'ekTa OOUMCITIOETHCS 3aBASKH BUKOPHCTAHHIO PO3MILIEHOIO Ha
HboMy GPS-mpuiimaua, sikuii nmpuiiMae Ta oOpoOJIsie CHTHAIM CYNMYTHHKIB KocMiuHoro cermeHty GPS-cucremu
r100anbHOTO TO3WIIOHYBaHHA. [ BU3HAUCHHS TOYHHMX MapaMmeTpiB opOiT CymyTHHKIB Ta KepyBaHHA GPS-
CHCTEMOIO BOHA B CBOEMY CKJIA/Ii MA€ Ha3eMHI [ICHTPH yIpaBiHHs [27].

2 Beb6-cepric sBNAE €000 reorpadiuHy KapTy Ta CyINYTHHKOBI 3HIMKHM BCHOTO CBiTy (a Takok 06araThox
00'exTiB COHAYHOT cHCTEeMM) 1 HaJae KOPHCTyBadaM MOJKIHBOCTI MAaHOPAMHOTO IIE€PETNIANY BYJIHIb, aHAII3y
Tpadiky y peansHOoMy uaci (Google Traffic), mpoknmananas MapuipyTy (aBTOMOOLTEM, MIMIKH, BEIOCHIIEIOM abo
TPOMAJICBKUM TPAHCIIOPTOM). 3 CepBiCOM iHTErpOBaHMH OGi3HEC-JOBIIHUK 1 KapTa aBTOMOOUTBHHX JOPIT, 3 MOIIYKOM
MapupyTi. Lle Moxe cTatu 3pyuH6uM 11t Hogoposkeit [28].
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cripnpaioe 3 miargopmoro Takci Uber. KopucryBauy He moTpiOHO HIyKaTH 4H
«ctpubatu» 1Mo oHnaiH-maTdopMi, MO0 3HANTH Takci MOPyY, a MOTIM KYIyBaTH
MOCITYyTH TIEpEeBE3CHHs B [HTEpHETI.

Bukopucranas 1mudpoBUX TEXHOJOTIN 014 XapuyeaHHA MAaHOPIGHUKIE.
[lepma mociyra 3amoBiieHHs Tki B IHTepHeTi oTpumana Ha3By «BcecBiTHiN
odimianT», sika 0yna cteopeHa B 1995 p. B CIIIA. Cnouatky caiiT 00CIyroByBaB
naume miBHIYHY KamidopHiro, a 3rogoM po3MIUPUBCS 0 KUTBKOX IHIIMX MICT
Crnonyuenux Hrati. Ilicas 2000 p. 3 po3MOBCIOMKEHHSIM CMapT(OHIB, TAKOXK
3 SIBUJIMCA PI3HI KOMITaHii, 1m0 3a0e3meuyBajyd XapuyBaHHS Ha BUHOC, TaKi SfIK:
UberEats , Deliveroo, DoorDash Ttomo. OnmHak, y KOXXHOMY pETiOHI € pi3HE
nporpamMte 3a0e3nedeHHs Uil opraHizallii JOCTaBKM XapuyBaHHs Ha BUHOC. SKIIO
MaHJPIBHUK TOJIOJHUM, BIH/BOHA MOXE 3aBaHTAXXUTH MICIIEBE IpOrpamMHe
3a0e3MnedeHHs Uil MOIIYKY 1Ki, 3aKyCOK Ta PECTOpPaHIB MOOJIN3Y, I 3aMOBJICHHS
B IHTepHeTi Ta ckopucTtaTucs HUGPOBUM ramaniieM abo OaHKIBCHKOIO KapTKOIO,
IPUB’S3aHOI0 10 JIOJIaTKy MPOTPaMHOTO 3a0e3lmeueHHs JUIsl OIJIaTH 3aMOBJICHO1
MOCITYTH.

Inwi acnekmu BUKOpPUCTaHHA LMQpoBUX TexHoJorid. [lomopoxyroun 1o
HE3HAHOMOTO MICTa, TYPUCTH HE JIykKe J00pe BOJIOAII0Th MICIIEBOIO reorpadiyHOI0
iHdopmartiero. Hanpukian, mist HUX HaA3BUYAHHO HE3PYUYHUM € TMOIIYK TyaseTy.
Honarok Toilet Finder — nie mporpama, sika goroMarae TypucTaM JIETKO IIyKAaTH
TyaJleTH No0JIu3y iXHbOTo MicusnepeOyBaHHa. TypucTy HEOOX1AHO 3aBaAHTAXKUTH
IO MpOTrpaMy Ta YBIMKHYTH (YHKIIIO PO3TAlllyBaHHS MOOIIBHOTO TeineoHy
BIIMOBIHO 70 Miaka3ok Ha ctopiHii. [licns BBeaenus ¢pasu «lllykatu Tyanetu
no0Mu3y» Ha TMaHeNl MOILIYKYy, MICIE pO3TallyBaHHA CYCIOHIX TPOMaJChbKUX
TyaJIeTiB BIJOOpaKaTUMEThCS HA EJICKTPOHHIM KapTi.

T mocTiiiHO 3MIHIOIOTH TYpPUCTHYHY Tally3b, U110 BiAOOpakaeThCs
YIOPOAOBXK BCHOTO TMPOLECY MOAOPOXKi: Yy TOWIYKYy iXi, >KUTJIA, BUKOPHUCTAHHI
TPaHCIIOPTY, TJIaHYBaHHI MOI3/IKH, Y4acTl B po3Barax Ta 3jiicHeHHI mokymnok. [T

TEXHOJIOT1i POOJATH POOOTY TYPUCTUYHUX MIAMPUEMCTB OUIBII €(PEKTUBHOIO,
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YPI3HOMAaHITHIOIOTh TYPUCTHYHI TOBapHU Ta CHOCOOW pO3Bar, IMiJABUILYIOTH SKICTh

TYPUCTHYHUX TOCIYT 1 pOOJISATH MOJOPOXK 3PYUHIIION.

1.2. Anaji3 koHuenuii HU@PppPoOBOro Typu3My Ta CyMiKHMX KOHIENII

Busnauennss mmdposoi Texnosorii B Enmmxnomnenii bainy «Iludposa
TEXHOJIOT1sI — 116 HAyKOBA TEXHOJIOT1s, 10 CYMPOBOIKYE €IEKTPOHHI KOMIT IOTEPH.
BoHa crocyeTbcsi BUKOPUCTaHHS MEBHOTO OOJIafHAHHA Il 00’ €qHAHHS PI3HO1
iHbopmariii, 30kpema: Tpadiku, TEKCTy, aymaio, 300paXeHHS  TOIIO;
MEePEeTBOPIOIOThCS Y JABIMKOBI 1udpu «0» Ta «l», sSKi MOXHA pPO3IMi3HATU
€JIEKTPOHHUMH KOMIT'IOTEpaMH, a IMOTIM BHUKOHYBAaTH omneparii, 0o0poOKy,
30epiranHs, nepeaady, nepeaady ta BigHoBIeHH [13].

3a BusHaueHHsAM eHiukionenii MBA Think Tank Encyclopedia: «udposa
TEXHOJIOT1Sl CTOCYEThCS BUKOPUCTAHHS CyYaCHUX KOMIT IOTEPHUX TEXHOJOTIN s
nepeaadl pizHUX TpaauliiHuX Gopm iHbopMallii y JBIMKOBI KOJAOBaHI YMCia, SKi
MOJKYTh PO3ITi3HABATHCS KOMIT FoTepaMm» [ 14].

ABCTpamiicCbKMil  ypsii 3ampoOlOHYBaB Take BH3HA4YeHHS IU(PPOBOL
texHoJorii: «lludpoBa TexHONOTISI — II€ E€JIEKTPOHHI 1HCTPYMEHTH, CHUCTEMH,
oOnaJiHaHHS Ta PECypCH, IO BUKOPUCTOBYIOThCS A (OpMYBaHHS, 30€piraHHs
a00 00poOku manux» [15].

OCHOBHUMHU XapakTEPUCTHUKAMU HHUQPPOBUX TEXHOJOTIM €: BUKOPUCTaAHHS
nu(ppoBUX CcXeM, BBeIeHHsA Ta nepenaya uudpoBux curHanie (0 Tta 1),
BUKOPHUCTAHHS JIBINKOBUX JIOTIYHUX OIEpAIliil.

(1) Hudposa cxema - ckilaJiHa cXxeMma, 10 CKIATAETbCs 3 0€37114l JOTTUHHUX
BXO/1B 200 KOMOIHOBaHUX JIOT1YHUX 3aTBOPIB.

(2) Hudposuii curnan (0 abo 1) Moxe MaTu JBa piBHI: BUCOKUH piBeHb (1) 1
HU3bKUU piBeHb (0), 110 TeHEepYIThCS JOTIYHUM 3aTBOPOM B LIM(PPOBHUX CXeMax
IIPY T0J1a41 SJICKTPUKH.

(3) JBiiikoBa JIOTi4HA OIepariis

Komm’rotepu nmpeAcTaBisitoTh  JaHl Yy  JBIMKOBOMY  BHIJISIAL, 11100

MPEICTaBUTH MO3WTHBHI Ta HETATUBHI B JaHITIO31. Y JBilikoBoMy BuTIsAIl OiT (Bit)
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Mae jutie 0 1 1, a1 BBOAAThCA 1Mo oAH1M nmocekyHau. Hanpuknan, 0 0;01;10; 11
1T.1.

Mu 300pa3uiu 111 XapaKTepUCTHKH Ta iX B3a€MO3B’sI3KM Ha puc. 1.2.

Pucynok.1.2. IlpunnunoBa cxema curHaity nugpoBoro koJja.

Jcepeno: 3a Guru99 [16].

VY 3B’S3Ky 3 NOCTIMHUM PO3BUTKOM 4Yacy KOHLEMLIS HU(PPOBUX TEXHOJIOT1H
cTasia OUIbII MHUPOKOW. Jltoau Bxke HE TPAKTYIOTh HUQPPOBY TEXHOJOTIIO SK
«CUCTEMHI 3HaHHS s BUPOOHUIITBA TOBapy» (TOOTO HHUGPOBY TEXHOJIOTIIO Yy
8Y3bKOMY pPO3YMIHHI), a SK IU(POBY TEXHOJIOTIIO, IO BKJIIOYae B cebe 1HIII
TeXHOJIOT1i (1udpoBa TEXHOJIOTIS B wUUpOKOMY po3yminui). B HOBY epy TeHIeHIis
1HTerpauii Ta PO3BUTKY UU(POBUX TEXHOJOTIM Ta IHIIMX PI3HOMAHITHUX
TEXHOJIOT1M CcTae Bce OLIbII OYeBMAHOW. Hampukiazn, iHTerpamis mUPPOBUX
TEXHOJIOTIH Ta TEJICKOMYHIKAIIMHUX TEXHOJIOTIH Ui JOCSITHEHHS ITH(PPOBUX
KOMYHIKalliil (Bizyamnizawisi), iHTerpamiss qudpoBUX TEXHOJOTI Ta goTorpadii —
TexHoJyorist juisi  1udpoBoi  dororpadii Tomo. OTxe, KOHIEMIIS Cy4acHOl
nM(ppPOBOI TEXHONOrIT MOBMHHA BKJIIOYATH OCHOBHI XapaKTEPUCTHUKU LU(PPOBUX
TEXHOJIOT1i, IU(PPOBUX CXEM 1 ABIMKOBUX JIOTYHUX onepariil uppoBUX CUTHATIB,
a TaKOXK TTOBMHHA BKJIIOYATH 1HHOBALIIMHI TEXHOJIOT1i, yTBOPEHI CHHTE30M.

OTxe, BUXOASYM 3 BHUIIE BHUKIAICHOTO, 3TiTHO 3 OCHOBHHUM METOJIOM
BU3HAUEHHS, MU MOKEMO TPaKTyBaTH Cy4yacHY LU(PPOBY TEXHOJIOTIIO SIK OCOOIUBY
Ha3BY PO3BUTKY 1H(POPMAIIHHUX TEXHOJIOT1H 10 MEBHOTO €TaIy, BUKOPUCTOBYIOUHN
nuPpoBi CcXeMU SK OCHOBHI KOMIIOHEHTH, PO3MOBCIO)KEHHS Ta o00poOka

U(PPOBUX CHUTHATIB, a TaKOX BUKOPUCTAHHS JBIMKOBOI JIOTIKH SK TOJOBHOI
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ocoOnuBocTi. [HpOpMallist peaabHOro CBITY (11€ MOXKYTh OyTH 300pa’KeHHS, TEKCT,
3BYK, B1JI€0300paXeHHsI TOIIO) OOpOONISIE€ThCA NAaHUMHU Ta TEPETBOPIOETHCA Y
JBIAKOBI JaHi, SIKI MOXKYTh OyTH po3Mi3HaHI HUGPOBUMH KOMII IOTEpaMH, a TOTIM
3a JOTIOMOTOI0 KOMYHIKAIlIMHUX TEXHOJIOT1H Ta [HTEepHET-TeXHOJOoriH 1 Tak jaanl
JUTS Tiepeiadil JaHuX Ha NMU(POBUN TEpMiHAT I JOCATHEHHS TEXHOJIOT1I OOMiHY
iH(opMairiero.

Hudpora Tpanchopmaliss — 1€ CTpaTeris poO3BUTKY, 3aCHOBaHAa Ha
iHTerpaii HuppoOBUX TEXHOJIOTIH Ta CYMIXKHUX TEXHOJOTIH B onepallii, MpoIyKTH,
PIIICHHS Ta B3aEMOJIIIO 3 KIIIEHTAMU JIJIsl JOCSATHEHHS 1HHOBAIIIH y O13HECI.

3ayBaKMMO, L0 TOMPU B3a€EMO3B'SI30K MK IUGPOBUMHU TEXHOJOTISIMH Ta
1H(pOpMAIITHUMU TEXHOJOTIAMH, KOMITIOTEPHHUMH TEXHOJIOTisIMU Ta IHTEepHeT-
TEXHOJIOT1SIMH, 1ICHY€ TIEBHA PI3HUILISI MK HUMH.

Lugposi mexnonocii: 1e — TEXHOJNOTISA, $SKa BUKOPHUCTOBYE CydYacHi
KOMIT IOTE€pH I TIEpeTBOPEHHs 1H(opMallli mpo MaTepialibHUM CBIT y HU(PPOBY
1H(pOopMaIlito, IKy MOKHA pO3Mi3HATH HU(PPOBUMH TEpMIHAJIAMH, 1 TIEpe/lae JaHl 3a
JIOTIOMOT010 TU(POBUX KOMYHIKALIMHUX TE€XHOJIOT1H, [HTEepHET-TeXHOJIOr1 TOUI0
JUIS 3IIMCHEHHS 0OMIHY 1H(pOpMAaITi€ro.

Inghopmayiiini mexnonoeii: 1€ 3arajJlbHUN TEPMIH JJIS PI3HUX TEXHOJIOTIH,
0 BUKOPUCTOBYIOTHCSI TPH  PO3MOBCIOJDKEHHI, VYIOpaBIiHHI Ta 00poOII
iHpopmarii. CydacHi 1HGOpMAIlIHI TEXHOJIOTIT BKJIIOYAIOTh: KOMIT IOTEPHI
TEXHOJIOT1i, MIKPOEJIEKTPOHH1 TEXHOJIOT1i Ta KOMYHIKaIlli{HI TEXHOJIOTI].

Komn’tomepni  mexnonoeii: BITHOCSATBCA 1O TEXHOJOTIi BUPOOHHUIITBA
KOMII'JOTEPIiB Ta TEXHOJIOTil BHKOPMCTaHHS KOMIT'IOTEpiB. i 3MiCT BKIIOYAE:
TEXHOJIOT1IO0 BUPOOHUIITBA KOMIT FOTEPHOTO 00J1aTHaHHS, TEXHOJIOTIIO
MIPOEKTYBaHHS OOYMCITIOBAIILHOTO MPOTPAMHOTO 3a0€3MEeUeHHsS Ta TEXHOJOTII0
eKCIUTyaTallii KOMIT I0Tepa.

Iumepnem-mexnonoeii: ~ BITHOCATBCA 10  1HGOPMAIIMHOI ~ TEXHOJOTI,
PO3p00JICHOI Ta CTBOPEHOI Ha OCHOBI KOMIT IOTEPHHUX TEXHOJIOTIH.

Bce Bukitanene Buiie, MOXeMO MPEICTaBUTH Ha puc.1.3.
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[Hdopmarriitai
TEXHOJIOTIT

Ludposi

TEXHOJIOT11

[HTepHeT- Kowmr'totepHi
TEXHOJIOTIT TEXHOJIOTIT

Pucynox 1.3. CxmamoBi mupoBUX TEXHOIOTIH.

IDicepeno: camocmiino po3poo.aeHo asmopom.

[ndopmarriitni TeXHOMOT11, UPPOBI TEXHOIOTI1, KOMIT IOTEPHI TEXHOJOTII Ta
[HTEepHET-TeXHONOTIi  MaloTh  CHUIBHY MeETy  00poOisith  iHdopMmalliio,
orpOBYBaTH, OOUHCITIOBATH, 00p00IIATH, 30epiraTH, epe1aBaTh, BiHOBIIOBATH
Ta pO3MOBCIOKYBaTH 1HGopMamio. [HpopmariiiHi TEXHOJOTii BKJIIOYAIOTh
1udpoBi, KoM t0TepHI Ta [HTepHET-TeXHOo0Tii. [ludpoBi TexHoMOr1i — MmoeTanHa
Ha3Ba TPOIeCy PO3BUTKY iH(MopmariiHux TexHosorid. [{udposi TexHomoTii BCe
e HajexaTb N0 I1HQOpMaliHUX TEXHOJIOTiH, aje Ha CydacHOMY eTarll
pO3MOBCIOKEHHST iH(pOpMallii mepeBakatoTh nudposi TexHomorii. [ludpona
TEXHOJIOTII — 1I€ TEXHOJIOTis, $Ka CYNPOBOKYE €JIEKTPOHHI KOMIT IOTEPH.
[Mudposi xomm’roTepu NMoOynOBaHI Ha OCHOBI JBIMKOBHUX JOTIYHHUX cxeM. bes
nuppoBux TexHOJIOTiH He Oymo O cydacHMX [UQPOBUX  EIEKTPOHHUX
KOMIT'IOTEpIB, a 0€3 EJEKTPOHHUX KOMIT I0TepiB IudpoBl TexHOJOTIi Oynu O
mapaumu. Lle moxe OyTH Teopis.

[HTEepHET-TEXHOJOTIST — 1€ 1HQoOpMaIliiHa TEXHOJIOTisA, po3podieHa 1

CTBOpEHa Ha 0a31 KOMIT'IOTEPHUX TEXHOJOTi [HTepHeT — 1e MepexeBa cuctema,
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o 3’€JHYy€ TJI00ATbHY OOYHMCIIOBAJIbHY JIOKAJIbHY MEpEeXy Ta KaHal st
30epiraHHsi JaHuX Ta B3aeMo3B’si3ky. CrtBopeHHs IHTepHeTy BuMarae
BUKOPHUCTAaHHSA LU(POBUX TEXHOJIOTIH, a CydacHHM IHTEepHET Bce Ie mepenae,
00po06uIsie Ta 30epirae nudponi gaHi.

BuBuenHs mpotieciB mimxuTanizamii cgep AiIbHOCTI JIOAUHA CBIAYUTH PO
PI3HUIIIO  Ta  B3aEMO3B'A30K  MDK  omudpyBaHHSIM,  HUGPOBIZAIIIELO,
iH(opMaTH3alli€r0, MEPEKEIO T IHTEICKTyaTI3aIli€ElO.

Oyughpysanns (digitization): meperBopeHHsi maHux y mmdpoBmii dopmar.
[Ipomiec mnepeTBopeHHs 300pa)keHb, TEKCTIB, 3BYKIB, 300paX€Hb Ta 1HIIOI
1H(popMarllli MaTepialbHOTO CBITY y @opMmar (popMy CHMBOJY), SKHA MOXE
pO3MI3HATH KOMII'TOTED.

Hugpposizayis (digitalization): mepeTBOpeHHs BammMx Oi3HEC-TIPOIECIB Ha
1M(POBI TEXHOJIOT1, TPOLIEC MPOCYBAHHS Ta 3aCTOCYBAHHS HU(POBUX TEXHOJIOTH.

Ingpopmamuszayis: npouec NOMyJIsspu3alii Ta 3aCTOCYBaHHA KOMII IOTEPHUX,
KOMYHIKAIIHHUX, MEPEKEBUX Ta IHIIKUX 1H(OPMAIIHHUX TEXHOJIOTIM Ta IHIIKUX
BIJIOBIJTHUX MpOrpaM IHTEJEKTyalbHOI TexHoJsiorii. Ha ocHOBI cy4acHHMX
TEXHOJIOT1M KOMYyHIKaIli, Mepexi Ta 0a3 JaHMX pi3HI €JIEeMEeHTU OO0 €KTa
JOCHIKEHHSI 00’ €HYIOTbCSI B 0a3zy JaHUX, sKa SIBJsE€ COOOI0 TEXHOJIOTIIO, IO
MOEHY€E PI3HI TUIM TOBEIIHKH, TICHO IIOB’S3aHl 3 JIFOJUHOIO, TaKi SK >KUTTS,
po0OoTa, HABYaHHS Ta JOMOMOTA y NPUUHSATTI PINICHb. IS KOHKPETHUX TPyl
JIIOJIEH.

Mepeoica: CcTOCYEThCSI BUKOPHCTAHHS KOMYHIKAIIWHUX TEXHOJIOTIM Ta
KOMIT FOTEPHUX TEXHOJIOT1M Il B3a€MO3B’SI3KY KOMIT'IOTEPIB  Ta PI3HUX
€JIEKTPOHHUX TEPMIHAIBHUX MPUCTPOIB, IO PO3MOAUIAIOTECSA B PI3HUX MICISX, Ta
B3a€EMO/Iii MK COOOIO BIJIOBIJHO JIO MEBHOT'O MEPEKEBOr0 MPOTOKOIY, MO0 ycCi
KOPUCTYBaul MOIJIM OOMIHIOBaTUCS NPOTrPAMHUM, alapaTHUM 3a0e3MeyYeHHSIM Ta
pecypcamu MpU3HAYCHHSI JaHUX.

Iumenexmyanizayisi: CTOCYy€TbCS MPOLIECY MOCTIIHOTO 300py MEepCOHATBHUX

JAHUX Yepe3 B3aEMOJIII0 3 JIIABMU 4Yepe3 MIATPUMKY KOMIT FIOTEPHUX MEPEeK,
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30epiraHHsl BEIUKHUX JlaHMX, [HTEepHETy peuel, ITy4YHOro I1HTEJIEKTY Ta IHIIHNX
TEXHOJIOT1H Ta MOCTYMOBOTO 33 JOBOJICHHS PI3HOMAHITHUX MOTPEO JHOACH.
Hezanexxno Big Buay 1udpoOBOrO MpoOsiIBY TEXHOJOTIH (iHGoOpMaTH3allis,
onupyBaHHs, I1HTEICKTyalli3allisd, CTBOPEHHS MEpEeX TOINO), HOro METOH €
PO3BUTOK Ta CHOPHUSHHS PO3BUTKY 1HGOpPMAIIHHUX TEXHOJIOTIH, a TaKoX
MOKPAIIEHHS] MOXJIMBOCTEH TMEPETBOPECHHS, OOpOOKH, 30epiraHHs, OOYHCIICHHS,
aHajizy, Iepefadl Ta Ppo3NOBCIOKeHHS 1H(opMmamii. KiHIeBoo MeToro €
JIOCATHEHHSI €KOHOMIYHOTO 3pPOCTaHHS B JIIOJICBKOMY CYCHiIbCTBI. CHpaBkKHIO
iH(opMaIlito croyaTky MoTpioHO 00poOUTH 3a JTormomMorow odpoodku manux (0,1),
nepil HiXK BOHA 3MOKE MOTPAanuTU y BIPTyaJlbHUM CBIT (CBIT IHTEpHETY), 1
3aBaHTAXUTH 11 y 0a3y BENMKUX JaHMX Yepe3 Mepexy Ui 30epiraHHs 1 i
MIJTOTOBKH JIO BUKJIMKY TEPMIHAJIBLHOTO MPUCTPOIO abo mepeiadi Ha KIHIIEBHM
uu(ppoBUN NpUCTPIA mpU3HayeHHs. J[aHi, 10 HaaXOAATh Ha HU(PPOBUIl TepMiHAI,
NEPETBOPIOIOTECS B pEabHY 1H(OpMALiI0 JJIsl YUTAHHS CHCTEMOIO IU(POBOIO
NEpPEeTBOPEHHA. KO Ha UU(POBOMY TEpPMIHAIBHOMY MPUCTPOI € TIOB’sA3aH1
IHTEJNEKTyallbHI MPOrpamM, KOPUCTYBad BIJNOBICTb Ha OTpUMaHy I1H(OpMaIito
(HampukIian, yiaroOJIeHy MICHIO 4Yd BIJEO), 1 PO3YMHHH J0JaTOK OyJe Iito
MOBEIIHKY pEECTpyBaTU Ta 3aBaHTaXyBaTh y 0a3y Benukux jpanHux. llicas
Oaratopa3oBoi B3a€MOJIil JIOJUHU 1 KOMIT IOT€pa PE3yJbTaTH aHAII3y BEJIMKUX
JaHUX TepeJaBaTUMYTbCd B pPO3yMHY mporpamy. Toai po3ymHa mporpama
pearyBaTMMe€ BIANOBIIHO JO BIAMOBIAHUX TOTpeO Jroje  (Hampukiai,
dbopMyBaHHS IHCTPYKIIA Ha OCHOBI pE3yJIbTATIB aHANI3y BEJIMKHUX JaHUX) 1 Oyje

3/1aTHA HaBITh MOPEKOMEHYBaTH MICHI, sIK1 MOA00AI0ThCSI KOPUCTYBAYy.

1.3. IloHsATTS, XapakTepucTUKH Ta JudepeHianis ungpoBoro Typusmy
HudpoBuii Typusm € BaxinBow cheporo iHbopmaTHuzalii TypusMy, ILIO
CTOCY€ETbCA OLM(PYBAaHHS Ta MEPEKEBOIO 3B'A3KY BCHOI'O MPOLECY TYPUCTUUHOT
nistmeHOCTI. [ludposuit Typusm 3acHoBanuit Ha TexHomorii 3S (RS, GIS, GPS),
TEXHOJIOT1i PO3MOAUIEHUX OOYMCIEeHb, TEXHOJOTIi TPUBHUMIPHOI Bi3yani3alii,

TEXHOJIOT'1] BIPTYaJbHOI peajJbHOCTI, TEXHOJIOT1] 6a3 JaHUX, TEXHOJIOT1l BUIOOYTKY
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JIAHUX Ta CUHTE3y JaHMUX, MHUPOKOCMYTOBIM Mepexi, KOMyHIKaI[IiHIN TeXHOJOTIi
(nanpukinan, 3G), Texwuomoris xmapHux ob6umcieHb, SOA (Service Oriented
Framework) Ta iami Texaonorii sk miarpumka. [{udposa cucrema Typusmy — 1ie
CHCTEMATHYHMII MpoeKT. Ii BXOJOM € pi3HOMaHiTHA TypuUCTHYHA iH(OpMaIlis,
BKJIFOYAI0YM TIPOCTOPOBY 1H(OpMaIlito Ta HempocTopoBy iH(opmarliiro. O6podka
iHopMalii — 1e peanizarlis pi3HUX NPUKIATHUX (PYHKIIH B 1U(poBid cuctemi
Typu3My; pe3yJIbTaTOM € BCl MOCIYTd, IO HAaJIalOThCs IUPPOBUM CHUCTEMaM
TypHU3MYy.

Hudpori TexHOJOTIT B TypU3My MOXYTh CIOPUMMATUCSA IIO-PI3HOMY, B
3aJIEKHOCTI B1J] Cy0’€kTa COpUUHATTS. Tak, MO’KHAa BUOKPEMUTH 3 aCHEKTH:

1) 3 mouku 30py mypucmis, iuHpOBUN TYpH3M — 1€ TPOIIEC CHOKHBAHHS
U(POBUX TYPUCTUUYHUX MPOJYKTIB Ta BUKOPUCTAHHS IUMPOBUX TYPUCTUUHHUX
TOCTTYT.

2) 3 mouku 30py eanyzesux mypucmudHux onepamopie, NAHpPoOBUN TypU3M
— 1ue uudpoBa TpaHcpopmarllis TYpUCTHYHOI rainy3i, OoIudpoBKa TYPUCTUYHOI
1H(popmarlii, onudppoBKa O13HEC-MPOLECIB, BUPOOHUITBO HU(PPOBUX TYPUCTHUHHX
MPOYKTIB Ta HaJaHHS IU(PPOBUX MOCIYT.

3) 3 mouku 30py coyiarbnozco po3eumky, TAGPOBHN TYPU3M € MPOIYKTOM
IHTETPOBAHOTO PO3BUTKY IU(DPOBUX TEXHOJIOTIH Ta TYpU3MY.

BuBueHHs HayKOBOi JiTeparypu 3 HU(PPOBUX TEXHOJIOTIH B TypHU3MY J1ajio
HaM 3MOT'Y BU3HAUUTH OCOOJIMBOCTI IUPPOBOTO TypU3MY, SIK1 MOJIATAIOTH V:

- iHTerpamii 1M(POBUX TEXHOJOTIM Ta Typusmy ¢ orudpyBaHHI
TypPUCTUYHOI 1H(OpMALIiT;

- I”repHer-momopoxax,  HUPPOBOMY  MApPKETHHTy,  LU(PPOBOMY
MEHEIHKMEHTI Ta aHajli31 BEIUKUX JAHHUX;

- BIPOBA/PKCHHI 1HHOBAUId B Tally31 HU(GPOBUX TEXHOJOTINA, HaJIaHHI
IU(QPOBUX TYPUCTUIHHUX TOBAPIB 1 IIU(POBUX MOCITYT.

3Bakal0yM Ha BUKJIAJCHE BHWINE Ta BPaXOBYIOUM CYTHICTH ITU(GPOBUX

TEXHOJIOT1 B TypU3Mi, MOKEMO BHOKPEMHUTH 3 BUIU TYPU3MY, B SIKHX HIMPOKO
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3actocoBytoTbest LT: Tpagumiiinuii TypusMm, HUGPOBUA TYpuU3M 1 PO3YMHHUM
Typu3M. Po3risiHeMo iX CyTHICTh Ta MPOCTEKUMO iX BIAMIHHOCTI.

Tpaouyiunuti  mypusm  (traditional tourism): TIlicma komepiiasmizaimii
TYPUCTUYHOI rajy3l, 10 MOSIBU CydYacHUX 1H(QOpMAIIHHUX TEXHOJIOTiM, BIH MOXE
MOKJIaJaTUCS JIUIIE Ha JIUCTH, TeAePOHU Ta TeJIerpamu 1 He MOKe MOKJIaIaTUCs Ha
JIOTIOMOTY  €JIGKTPOHHMX  1H(QOpMAaIifHUX  TEXHOJOTIA I 3IIMCHEHHS
TYPUCTUYHOT AiSTILHOCTI.

Hugposuii mypusm (digital tourism): TIlorsaTTs 1MGpPOBOrO TYpH3IMY
MOXOJUTh BiA «1udpoBoi 3emii». [ludpoBuil TypusM € BaKINBOWO Cheporo
1H(popMaTH3aLlii Typu3My, IO CTOCYEThCS OUU(PYBAHHSA Ta MEPEKEBOrO 3B'A3KY
BCHOT'O MPOLIECY TYPUCTUYHOT AISUTBHOCTI.

Posymnuit mypusm (Smart tourism): IToHATTS pO3yMHOTO TYpU3MY TOXOHMTh
Bil «PO3yMHOTO MicTay. PO3yMHHI Typu3M - 1€ BHUKOPHUCTAaHHS XMapHHX
oOuncieHb, [HTEepHETY peued Ta I1HIIMX HOBUX TEXHOJIOTIM uyepe3 IHTepHer /
MOOUIbHMM [HTEpHET 3a JOMOMOroK MOPTATHUBHUX TEPMIHAIBHUX MPUCTPOIB
[HTEpHETY NIl aKTUBHOIO CHPUUHATTA 1H(OpMaIii Npo TYPUCTHUYHI PECYPCH,
TYpPUCTUYHY €KOHOMIKY, TYPUCTUYHY AiSUTbHICTH, TYPUCTIB TOIIO, 1 CBOEYACHO ii
OTPUWJIFOAHIOBATH, 100 JIFOAM MOIJIM BYACHO 3PO3YMITH 110 1HPOpMAIlit0, BYACHO
OpraHi3yBaTu Ta CKOPUTYBATH IJIAHU POOOTH Ta MOAOPOXKi, MO0 MOCATTU ePeKTy
PO3YMHOTO CHPUUHATTS Ta 3pyYHOTrO BUKOPUCTAHHS BCUISKOI 1HQoOpMaIii Tpo
MOAOPOXKI.

Po3ymMHuii Typusm € OUIbIl PO3YMHHMM, HIK UM(PpOBUNA TypusM Ta
TpaaAuLIHUN Typu3M. TypUCTHYHI KOMIIaHIi MOXYTh CBOEYACHO KOPUI'YBaTH CBIU
0i3Hec abo crTpaTerii po3BUTKY Ha OCHOBI pe3yJIbTaTiB JaHWX, OTPUMAHUX B
pe3ynbTaTi aHaji3y BEJIMKUX JAAHUX, JIJIS IOCATHEHHS METH YHUKHEHHS PU3UKIB Ta
MakcuMizaiii Buroja. Y TOHM K€ dYac, BeJIMKa Oa3a JaHUX aBTOMATHYHO
pO3IIMPIOBATUME TYpPH, SIKI IIKaBIATH TYpHUCTIB. [HdopMarltis 103Bojsi€ TyprucTaMm
BIIUYBAaTH Ta CIOXKHUBATH PO3YMHI TYPUCTHYHI TOBapU Ta HACOJOIKYyBaTHUCS
PO3YMHHMMHU MMOCIyTaMU MPOTATOM yChOTO MPOLIECY MOoI0pokel. biznec-nporiec Ha

CTaaii PO3YMHOTO Typu3My Ta UHU(PPOBOTO Typu3sMy 3IIACHIOETHCS Ta
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00poOnsieThess B IHTEpHETI, TOAl sK Oi3HEC-TIpOIleC Ha eTami TPaJAuI[iHHOIO
Typu3My 3IIHCHIOETbCS Ta OOpOOJSETHCS B aBTOHOMHOMY pexuMi. CTyIiHb
PO3BHUTKY iH(pOpMATH3AIlil Cepel IUX TPhOX CKIAIOBUX € PI3HOIO: TPAIUIIIHHHMA
Typu3M <uuPpoBUil Typu3M <po3yMHui TypusM. Ha pucynky 1.4 mu BimoOpasunu
cyTHicTh iH(opmaruzamii B Typusmi. OcrtanHHs Tpada «MailOyTHE» MOKH IO
He3aloBHEHA. [i 3MiCTOBE HAaNOBHEHHs Bi0yBacThCsA HUHI i Oy/ie MPOIOBKYBaTUCS

y MallOyTHbOMY.

TpagnuinHni Typmnsm

Undposui Typmsm
TypUCTHYHA = =
' : O3YMHUWN TYPU3M
et [omoprcraus
1H(GOpMaIIMTHIX
gyepes JINCTH, ¢ pMail BUKOPHUCTAHHS
3ac00iB
TeneoH, A XMapHUX o
KOMYHIKaIlii B 6 ManOyTHE
TeJerpaMu h—— OOYHCIICHB,
T}i;I[)JILHOCTi [HTCPRCTY
& pedeil Ta IHIuX
HOBHUX
TEXHOJIOT1H

Pucynok 1.4. Ctyniab po3BUTKY 1H(pOpMaTH3aLlli B TYPUCTHUHIN A1SUTBHOCTI.

IDicepeno: po3pobnerno asmopom.

Bonu € npoaykramu po3BUTKY iHGoOpMaTtHU3allli TypusMy B Pi3HI MEPIOAH.
OpHak MK HUMHU ICHY€ B3a€MO3B’SI30K IMPOTPECMBHOIO PO3BUTKY. PO3BUTOK
muGpoBOro TypusMmy OyayeTbcs Ha (GyHIAMEHTI, 3aKIaJeHOMY MPOCTUM
1H(GOpMaLIHHUM PO3BUTKOM TPATULIHHOTO €Tamy Typu3My, a PO3YMHUH TypHU3M
OyayeTbCsi HAa OCHOBI BCEOIYHOTO IM(PPOBOTO PO3BUTKY CTaii IHPPOBOTO
TypusMmy. TypusM — e MpPOAYKT BHUCOKOTO KJjacy, LI0 BHUPOOJISETHCS, KOJIU
nuGpoBizallis Typu3My J0CSIIa MEBHOTO piBHA. PO3yMHMII TypuU3M MOKHA TaKOXK
po3yMiTH SIK IU(poBU po3yMHUN TypusM. [IokM HOBI TEXHOJIOTIi HE 3aMIHSThH

U poB1 TEXHOJIOT1], PO3yMHUI TYpU3M MOKE BUWTH Ha HOBUH €Tall PO3BUTKY.
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Takum ymHOM, KOHIEMIis IM(poBOro TypusMy mependadae 3 CKIaAOBi 1
MOJKJIMBICTh TMOAANBIIOrO po3BUTKY. LI XapakTepucTuku IUPPOBOTO TypUIMY
MOKHa PO3YMITH HACTyIHUM uYuHOM. Ha BigMiHY BiI TpaauIlifHOTO TypU3MY,
1UPpoBUIl TypHU3M € TIPOIYKTOM 1HTErpallli Ta po3BUTKY ITU(PPOBUX TEXHOJOTIH Ta
Typusmy. BiH BusBnseTrscs B OOMIHI JaHUMH TYPUCTHUYHOI 1H(OpMAaIii,
onudpyBaHHI OI3HEC-TIPOIIECIB Ta BUPOOHMUITBI MUPPOBUX TYPUCTUUYHUX
NPOAYKTIB JIJISl CIIOKHMBaHHS TypucTaMu. [ludpoBuii Typu3M € HOBOIO MOJCILIIO

PO3BUTKY CUCTEMATHYHOT TYPUCTUYHOT TaTy3i.

1.4. CBiToBi NpakTHKM BHKOPMCTAHHA UUQPPOBUX TEXHOJIOIIN Yy
TYPUCTHYHIH raaysi

3BepHEHHS 10 CBITOBUX NpakTHK BUKopucTaHHs LT B Typusmi 3ymoBieHe
taM, o LT garoTe 3Mory He juilie NOJErmuTy MOJOPOXK1 TYPUCTIB Ta 3pOOUTH X
KOM(OPTHIIMMH, ajie ¥ 3amyduTu OUTbITY KUIBKICTh BIJIBIIyBauiB /10 MY3€iB,
BHUCTaBOK, MapKiB po3Bar TOIIO, MiJBUIIUTH SIKICTh OOCIYTrOBYBaHHSI B TOTEJIbHO-
PECTOpPAaHHUX 3aKJIAJIax 1 3arajJoM CHPHUSIIOTh JUHAMIYHOMY PO3BHUTKY TYPU3MY 1 SIK
HACJIJIOK, MIABUILEHHIO J00poOyTy MICHEBOrO HAaceleHHs Ta 3pOCTaHHS
€KOHOMIKH KpaiH.

Y umpoMy TAPO3AUTT MM TpoaHaiizyemMo 3 Kkeiicu  eQpEeKTUBHOTO
BukopuctanHsa LT y pi3Hux cexropax typusmy. Bumamok 1 omucye pons LT y
3aXMCTI 1CTOPUKO-KYJbTYpPHHX PpEJIKBIA Ta 1HIIOI I[IHHOT ICTOPUYHOI Ta
KyJbTypHOI criaamuan; Bumanok 2 omucye pons LT y mpoBeneHHsI eKCKypcii B
My3eHOMYy KoMIuiekcl. Bunmanok 3 BigoOpaxkae iHHOBarlliiHe 3actocyBaHHs L[T B
rOTE€JIbHOMY FOCIOJAPCTBI, 110 POOUTH YNPABIIIHHS FOTEJIEM IHTEIEKTYaIbHIIINM.

Keiic 1 — nugposi Ttexnouorii ta codoop Ilapusskoi boromarepi.

15 xBitHa 2019 p. cobop Ilapusbkoi boromarepi BUMaaKoBO 3aropicsi B
pe3ynbTaTi peKOHCTPYKIiitHUX poOiT. [loxkexa TpuBana 14 ToauH 1O CBITAHKY
HACTYMHOTO JIHA 1 coOop BuropiB. lle Bennue3Ha BTpata s JTFOACHKOI ITMBLITIZAIN],

OCKIJIBKH COOOp € ICTOPUYHOIO Oy/iBIIEIO, sIKa CTOITh OHA 850 pOKiB.
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Y Hiy, KOMW mMOXexka 3akiHuujacsa, npesugaeHT Dpanuii E. Makpon
orosiocuB, mo BinOymye Hotp-/lam nme Ilapi. IlloitHo HOBHMHA 3’SBHUIIACS, XTOCH
3allpONOHYBAB BHKOPUCTOBYBATU IH(PPOBI TEXHOJOTIi IJii PEKOHCTPYKIi Ii€l
icropudHoi OyaiBii, MOpoTe O000B’SI3KOBOIO yMOBOIO BHKOpucTaHHsS LT s
PEKOHCTPYKIIIT € HassBHICTh MOBHUX JaHUX mpo cobop Hotp-Jam ae [Tapi.

Boxe B 2015 p. icropuk MucTenTBa Ta icropuuHuii Moaensep Exnapro Tamion
MpoBiB BceOiuHe aociikeHHs cobopy Ilapuspkoi boromarepi, BUKOPUCTOBYIOUN
TEXHOJOTII0 JIa3epHOT0 CKaHyBaHHA. byno cTBOpeHO BiAMOBITHUIT 1UPOBUIA
apxiB, IO € HAI3BUYANHO BAXJIMBUM JO PEKOHCTPYKIi cobopy Ilapusbkoi
boromarepi. E. Taqmon cnemiani3yerbcsi Ha 1CTOpii MHUCTEUTBA TOTHYHOI
apXiTeKTypu. Brepiie BiH BUKOPHUCTaB TEXHOJIOTIIO JIa3€PHOTO CKAHYyBaHHS JIJIs
rJIMOO0KOTO BUBYEHHS OYIiBIII cOO0py. BiH po3MicTHB 310paHi MijIbsIpAM CBITIOBUX
TOYOK Ha TPUBUMIPHOMY 300pa)k€HH1 1 HAaMaJIOBaB JIiHII. A MOTIM Yy MO€AHAHHI 3
naHopaMHuUMH (oTtorpadisiMu, 3poOJEHMMU Ha MiCIl, 3a JIOMOMOTOK €TaIliB
3a0apBJEHHS, JOJABaHHS CBITJIOBHX 1 TIHBOBHX €(EKTIB TOIIO, CTBOPHUB IyXke
peanictuuHy Ta TouHy 3D-Mozenb cobopy [lapusbkoi boromarepi.

E. Tanmnon BukopucTaB mnporpamue 3a0OesmeueHHs Autodesk, skuii €
CBITOBUM JIIJIEPOM 3 PO3POOKM Mporpam [Jjisi MNPOEKTYBaHHS Ta BUTOTOBJICHHS
Pi3HUX 00’ €KTiB i KOHCTPYKIIH. IX mporpamMHe 3a0e3nedeHHs 103BOIMIO MOEAHATH
CKCIIepTHI 3HAHHSA Ta OaraTui MOCBIA 3 apXITEKTypH, IHXKEHEPHOI CIpaBH,
OyIIBHUIITBA, JW3aliHy, MPOEKTYBaHHIO, BUPOOHHUIITBA, rpadiku Ta aHiMarlii
BUPIIIUTH CKJAJHE 3aBJIaHHA Cy4YaCHOCTI — SKHAWIIBUIIIE Ta HaWKpaiie
3aBEpILECHHS MPOEKTY BiIHOBIEHHs cobopy Ilapusbkoi boromarepi. ¥ monmatky 1
npenctaBieHo 3D-monens cobopy Ilapusbkoi bBoromatepi, siky Oysio CTBOpEHO
came 3aBasku LT. E. Tannmon npunymas, sik 3BA3aTH Ja3epHi 3HIMKH, 11100 BOHH
Oynu 3pydyHMMH Ta KpacuBuUMH. KoXHOro pasy, KoiM BiH pOOUB Ja3epHe
CKaHyBaHHs, BIH poOuB 1 chepuuny nmanopamuy ororpadiro 3 1iporo x micis. Ha
e ¢oro E.Tamion HAHOCHUB TOYKHM CKaHYBaHHS 1 KOXKHA TOYKA CTaBajia KOJIHOPOM

niKcess B IbOMY Micll Ha ¢oTo. B pe3ynbrari, BUIIM peanicTUUHI MaHOpaMHi
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3HIMKH. 3arajom, pectaBparop cdotorpadysaB noHaa 50 micip B coOopi 1 Ous
HBOTO 1 310paB moHa 1 MJIp/ TOYOK JTAaHUTIX.

Jlist  BimHoBieHHsT CoOonpy Takok OyJIO 3aCTOCOBAHO IHINE JDKEPENO —
KOMIIaHilo, sika po3po0sisie KoM I0TepHI Bifeo irpu. Peamictuuni mogem Cobopy
Oymo0 310paHo A CTBOpPEHHS Bifeo-Tpu «Assassin's Creed: €1HICTBY, B K1 Tepoit
MOXe MIJHATUCS 1 BCepeIUHi 1 330BHI OymiBiil. XynoxHuil rpu Kepomaitn Miyc
BuBYana ¢ororpadii cMobopy, 100 oTpuMaTH HpaBHIbHY apxiTek The provided
link 1is incorrecttypy, mpamoBaia 3 XyJAOXKHHKaAaMH IO TEKCTypaM, 100
nepeKoHaTHUCs, 0 KokHa 1eriauHka Cobopy came Taka, ik Mae 0yt 3 D-mannunr
[30].

Takum yunoM, LT Oyno Bukopucrano nis mudpoBoi 0OPOOKHU Ta 3aXUCTY
JIOPOTOIIIHHOT KYJbTYPHOI PENiKBii.

Keiic 2 - My3ei uudposoro majainy.

3a00poHEHEe MICTO KHUTAaWCHKUX IMIIEPATOPIB € TPAHIIO3HUM TMajaleBUM
koMIuiekcoM. Lle micTo Oyio pe3uaeHuieo 24 KUTaAChKUX IMIIEPATOPIB MPOTITOM
500 pokiB. Kommnekc ckimagaetscsi Outblu, HiK 3 900 pi3HuX OyniBens. Bin
BKJIIOUEeHHH B crucok 00'ekTiB BeecBiTHbOi craaniman FOHECKO 3aGoponene
micto [31]. JIns BipTyanbHOTO 3aly4eHHsS TYPHUCTIB B yMOBaX MaHAEMIii 10 I[bOTO
1CTOPUKO-KYJIBTYPHOT'O KOMILUIEKCY OyJio CTBOpPEeHO noaatok «IlamamoBuit my3ei»
y cmiBnpami [HpopMmariiftHoro 1MeHTpy Komiuiekcy, [Hdopmariiiinoro areHTCTBa
«Cinbxya» Ta Llentpy pemaryBanHsi Tencent. I{s mporpama moBHICTIO 00’€IHY€E
OHJIaH-1IM(POoBI mocayru My3ero, IHTerpytoun UudPOoBi TOCATHEHHS KYJIbTYPHUX
pENiKBIM, HOBI KyJbTYpHI Ta TBOpYl MNPOAYKTH, MOMNYJSAPU3ALI0 3HAHb Ta
¢byHKUilOHANBHY HaBiraimito. KopucrtyBaui Jierko MOXyTh NpUAOAaTH KBUTKH B
[aTepueri, momuBuUTHCS TreorpadiuyHe po3TamryBaHHA 1 T1wiaH My3elHoro
KOMIUICKCY, BIJBIAaTH BeduKi OyIiBiai 3a00pOHEHOTO MiCTa, MEPErsHyTH B
[HTEpHETI MUTBHOHU PIKICHUX KOJEKIIH, 100 Ai3HAaTHCh PO 3a00pOHEHE MICTO.
B MaiiOyTHROMY BiJIBiyBaui MOXYThb «IEpEeBIpUTH» BCl IUMPOBI pecypcu
3abopoHeHoro Micta B MiHi-niporpami. Y noaatky «lludpose 3aboponeHe MicTo»

BimiOpano 600 moporominHuxX apTedakTiB 13 Kojekiii 3aboponeHoro micrta. Ha
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OCHOBI TJIMOOKOT'O 3aCBO€HHS HU(POBUX TEXHOJOTIM PO3MI3HAIOTHCS MOBEPXHEBI
IOPUKPACH BEJIMKOi KITBKOCTI apTedakTiB Ta 1ACHTU(DIKYIOTbCS TpaauiiiHi
BI3epYHKH, SIKI YaCTO 3yCTPIYAIOTHCSA B PI3HUX BUAAX JCKOPATUBHOTO MHCTEITBA.
3aBAsSKM 1OMY JOJATKy BIJIBIyBaul MOXXYTb TOPIBHSTH 3Pa3Kh KyJIbTYPHUX
penikBii Ha OCHOBI iX cxoskocTi. KopucryBaui 3amuimaroTeCsi BAOMa, aje 3a
JIOTIOMOTOI0  I[LOTO JOJIATKYy MOXYTh BIAUYTH Kpacy TpPaJULIMHUX KUTaHChKHUX
BI3€pYHKIB, HACOJIOJUTUCS KOJICKIIEI KYJIbTYPHUX PEIIKBIA 3 OJHAKOBUM
03/100JIEHHSIM, BIIKPUTH 1CTOPUYHI B3aEMO3B’SI3KU MK KyJIbTYPHUMHU PETIKBISIMH;
JI3HATUCS TIPO KYJBTYpHI peJiKBii yepe3 Becesl BIAMOBIAI Ha 3anmuTaHHA «TecTy
JUUISL 3HAOMCTBAY.

[HTEpHET-MKEepena CBiq4aTh, MO el J0AaTOK KOPUCTYETHCA HaA3BUYANHOIO
nonyJisipHicTio. Tak, B mepiii JH1 Horo BUKOpUCTaHHsS Oyio 3adikcoBaHo, 1o 1,7
MJIH JI0Jed «BlIBianm» oHnaH IlananoBuit my3ei «3abopoHeHe Mictoy». Tomy
1oro 1 Ha3uBarOTh HUH1 My3el udpoBoro miaiy.

OTtxe, 3aBASKH LU(PPOBi3alli My3€iiHI €KCIIOHATH CTAIOTh JOCTYIHUMU IS
BIJIBIIyBaulB 3 YCbOro cCBITy. HaliOuibimi My3ei CBITY aKTHUBHO IOYald
BukopuctoByBatu LT mms cTBopeHHs BIpTyallbHUX E€KCKYpPCiil MO CBOIM MYy3€siM.
[{s TenaeHIiss HaOupae 0OEPTIB.

Keiic 3 - cucrema «Ilpo3ope ouuIieHHS TA iHTEJEeKTyaJIbHUH HATJISI».

B ymoBax mangemii COVID-19 Bumoru 10 0coOMCTOI Ta COMiaabHOI Tiri€HN
3Ha4YHO 3pociu. Y Oepesni 2021 p. 3amis 3a0BOJICHHS MOTPeO MaHAPIBHUKIB,
bropo oxoponu 310poB’st paitony Xanuxoy CswkeH Micta XaHWKOY (TIPOBIHIIISA
WKen3siH) po3poOUio CUCTEMY «IPO30POTO I1HTEIEKTYabHOTO MPUOUpPaHHSI» 3
BUKOPUCTAHHAM ITU(DPOBUX TEXHOJIOTIH, KA TEXHIYHO pealli3ye€ MPOCTEKYBaHICTh
BCHOT'0 TIPOIIeCY MPUOUPAHHS TOTEIIO Ta Peai3y€e IHTEJICKT TOTEIbHOI TT€HH.

B ocHOBHOMY cHcTeMa BHMKOPHCTOBYE TEXHOJOTIIO PaaioyacTOTHOI
inentudikarii (RFID). Cucrema po3aineHa Ha TPy YaCTHHH:

- IHTeNeKTyaJbHE YNPaBIiHHS YUIICHHSIM Ta JA€31H(EKII€I0 CAHTEXHIKH,

- MPOCTEXYyBaHICTh HUPKYJIsALii 6aBoBHU RFID;

- 1HTEJIEKTyaJbHHUI KOHTPOJb YAIIOK Ta TyaseTiB.
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Iumenekmyanone  ynpaeninHs OYULYEHHIM ma oesingexyicro.
[Tpubupanbuuku HOCATH KinblieBl 3untyBaul RFID nist pobotu Ha 3am’sctsax. Pi3ui
30HM B KIMHaTI TakoX 3akpimieHi BianmoBigHuMu uinmamu RFID-miTok 31
CreliaJbHUMU CEPBETKAMH B 11ii1 30H1, HAMPUKIIAJ, CHCI[IaIbHUMHU CEPBETKAMU IS
YHINEHHS YHITa31B, SIKI BIANOBIIAIOTH Uiy YHITA3y yHITa3y. SIKio nmpuOupaibHUK
TpUMA€E TaHYIPKY JJIsl MPpUOMpaHHsS YMHBaJIbHUKA O1Is TyasieTy, OpacieT MmoaacTh
CUTHAJI TPUBOTU Ta 3aBaHTAXHUTh I[I0 OMEpalil0 MOMHIKM Ha Imiatgopmy
ynpaBiiHHA. SIKIIo A7 poOOTH HE BUKOPUCTOBYETHCS CHEIlialibHA TraH4ipKa, Mpo
11e TAaKOX OyJie monepekeHo Yyepe3 HeBIAMOBIIHICTh, 100 raH4YipKa HE BUTHpasia
Bce. [licns mpubupaHHsa B rOCTHOBIN KIMHATI MEHEKEP FOTENI0 TPUMAE 3UUTyBay
kaptok RFID 1ns ckaHyBaHHS Ta OJHOYAacHO 34UTYye iH(OpMaIio Mpo
npubupanHa Ta iHdoOpMaIlio Mpo 3amMiHy OaBOBHHM. Y TIpolleci CKaHyBaHHS
BUSIBIISIETHCS, 1110 OABOBHSIHA TKAHWHA HE 3aMIHEHA, 1 HA 3aIHHOMY ILJIaH1 3’ IBUThCS
NoTepeHE TOBIAOMIICHHS 13 3aKJIMKOM JI0 MPalliBHUKIB HETAWHO 11 3aMiHUTH.

Hupxynayia 6aeosusanux mrxanuu y eomeni. KoXXeH IIMaTtok OaBOBHU B
rOCThOBIM KIMHATI Ma€ 1HIIWHK Yinl Ty Oupku. Micue A NmpaHHd Ta BPYYEHHS
0aBOBHU OlJI1 TOTEN0 OOJIaJHAHE TPUCTPOEM 34UTyBaHHS KapTok RFID mus
3aIrCy 4acy BiMPaBIICHHS Ta MOBEPHEHHS KOKHOTO 0ABOBHHU.

Inmenexmyanonuti MoHimopune yawiox ma ymusanvuHuxie. g cuctema
KOHTPOJIt0€ poOourii cTan madu 1 Ae31HEKIIii Yamok 3a JOMOMOT0K PoO0Y0To
BIJIEO, 3HATOIO KAMEpPOK B MPUMIIICHHI I Ae31H(EKUli YalmloK Ta pPO3yMHOI
pPO3ETKH, a TMOTIM IHTEJEKTyalbHO aHa3y€e Il JBa JaHl, 100 BU3HAYUTH, YU
BIIMOBIZa€ YMCTKA Ta Ae31H(EKIlisd CTaHaapTy. K0 CTaHIapT HE BUKOHYETHCS,
CUCTEMa HaJACWJIAaTUME IHQOpPMALII0 MNP0 PAHHE MONEPEIKEHHS KEPIBHUITBY
rOTEJIO0, BIJUIUTY HAIJISITY 3a 3[I0POB’SIM Ta 1HIIIUM CTOPOHAM.

QR-kon «3BiTYy mpo mpuOUpaHHS KIMHAT» PO3MIMIEHWH Yy KIMHATI s
rocreid, a Bcio I1HopMaIlio Tpo TNpuOMpaHHA KIMHATH MOXHA OTPUMATH,
BijickaHyBaBIM QR-ko/1 32 J0MTOMOT0I0 MOOIITEHOTO TeneoHy.

Bce BukmnaneHe Buie aae miacTaBu KOHCTaryBatH, o L[T HUHI BIeBHEHO

3alfHAJIM CBOIO HINly HE JIMIIE y TypusMi, ane ¥ y BciXx cdepax IisIbHOCTI
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monuad.. Kibka npoaHani30BaHUX KEHCIB 31 CBITOBUX MPAKTHK €(EKTUBHOIO
Bukopuctanusa [T 3acBigumiv, Mo BOHW BUKOPUCTOBYIOTBCS ¥ PI3HUX CEKTOpPAxX
chepu TypusMmy. OqHaK 111 KEHCH HE BUYEPITYIOTh BCI€T TOBHOTH 1 MOKIIMBOCTEH 1X
BUKOPHUCTAHHS y TYPHU3Mi.

3aranoM, MOXXHa CTBEp/UKYBaTH, 0 Bukopuctanus LT y Typusmi

BiI[KpI/IBae HOBI MCPCIICKTUBU JIA HOTO IMOAaJIbIIOIO PO3BUTKY.



36

PO3/ILJI 2. CYYACHUM CTAH IU®POBUX TEXHOJIOI'TH Y TYPU3MI

2.1. AHaJii3 po3BUTKY CBITOBOI0 TypU3My

3 MOMEHTY TOsIBU IU(MPOBUX TEXHOJIOTIH, sk Oyno omucano y Pozmim 1,
Typu3M aKTMBHO BHKOPHMCTOBYBAaB HAWHOBITHINII [HTepHET-TeXHOJOrII, IO
3HAMIIJIO CBOE BIJOOpaXEHHS B PO3BUTKY TPbOX €TamliB LHU(PPOBOTO TYpPHU3MY:
IaTepuer + TypusM, BiacHe IUGPOBUM Typu3M 1 PO3yMHUN TypusM. BoHu
BUHUKAIU OJIMH 32 OJIHUM, ajie BC1 MaJli CIIUIbHY PUCY — BUKOPUCTAHHS CyYaCHHUX
[aTepHET-TEXHOJIOTIH B TYpPUCTHYHIA Tamy3l Ui peaimi3allii TYypHUCTUYHOIO
OPOAYKTY, JJIsi PO3BUTKY CaMOi TypUCTHYHOI Taimy3i, A COPUSHHS 3POCTaHHIO
TYPUCTUYHOI €KOHOMIKHU.

Po3Butox 1m@poBoro TypuU3My CBOTOJHI — 1€ TIOCTYNOBUH IpoILEC
olM(ppyBaHHs, AK€ B OCHOBHOMY BKJIIOYAa€E B ceOe OLU(PPYBaHHS TYPUCTUUHHX
HaIpsaMiB, olU(PPyBaHHS TOTEIBLHOTO TOCIOAAPCTBA, ONMUGPYBAHHS TYPUCTHUHUX
TPAHCTIOPTHUX CUCTEM Ta OIU(PYBaHHA TYPUCTHUYHUX ITiITPHEMCTB.

Y 2020 p. dyepe3 MNOCTIHHUKA BIUIMB HOBOI KOPOHABIPYCHOI emigeMii
riio0aibHa €eKOHOMIKA 3a3Halla HUIIIBHUX BTpaT 1 raubokoi kpusu. 1106 ctpumaru
MONIMPEHHS emijieMii, HeoOXiMHO OyJio 130JII0BaTH JIIOAEH BIOMA, IOBHICTIO
3aKPUTH PECTOPAaHU, TYPUCTUYHI aTPakKIlii Ta Micisl po3Bar. SIK HACHIiJIOK, TypU3M
CTaB TI€I0 TaTy3310, SIKa HAO1IbIIIe TOCTpaXKaaia BiJI eriIeMii.

BTO (BcecBiTHd TypuUCTMYHA Opradizauig) mnepeadavana, IO 4epes
MaHJEMII0 Ta HOKJIayHU y BCiX kpaiHax cBiTy y 2020 p. piBeHb CBITOBOT €KOHOMIKHU
Typu3My 3HU3MBCA Maibke Ha 50%. Sk mokasaHo Ha puCyHKy 2.1, 3aranpHui
€KOHOMIYHMI JOX1Jl CBITOBOI TypHCcTHYHOI ranysi B 2020 p. Ha 2,88 TpyH monapis
CIIA meHmui, HIXK 3araJbHUN T0X1Jl CBITOBOT TYpPHUCTHYHOI eKoHOMIKH B 2019 p.
3arayiom, piBeHb 3HU3UBCA Ha 49,6% y piunomy oOuwmcienHi [18]. OcHoBHa
NpUYMHA TIOJISITAa€ B TOMY, IO TJIo0ajdhbHa KOPOHABIpYyCHA emijieMist 3pocia 3
oepe3nst 2020 p., GyHKIIOHYBaHHS MDKHApOJHUX MapUIPyTIiB OOMEXKEHO, a

MOJIITUKY MUTHOTO B’i3/1y IO PI3HUX KpaiH MOCHUJICHO.
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Puc.2.1. Jlunamika €eKOHOMIYHOTO JOXOMIY BiJ CBITOBOTO TYPH3MY.

Iicepeno: nobyoosano asmopom 3a [18].

AHa3 KUIbKOCTI MIXKHAPOAHUX TYPHUCTIB y CBITI 3MEHIIMBCS Ha 1 Mipa y
2020 p. Sk moka3zaHO Ha PUCYHKY 2.2 70 BCECBITHBOI €MiIeMii TYPUCTUYHI TOTOKH
HEYXUJIbHO 3pOCTaiy MopoKy. OMHaK 3 MOYAaTKOM MaHJEMIii, 3arajibHa KUIbKICTh
3MeHimmiacs Ha 1 mipa ocid, mo craHoBuTh 73% y mopiBHaHHI 3 2019 p.
BocranHe KITBKICTh MDKHAPOJHUX TYPHUCTIB 3MeHInyBanacs jume y 2009 p. y
3B’s13Ky 3 (hiHAHCOBOIO KPH3010. AJIe TOJII 1151 KIIbKICTh BIaia juire Ha 4% [18].

Pucynok 2.2. Craructuka Ta 3MIHM KUIBKOCTI MIXHApOJHUX TYPHUCTIB 3
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Jorcepeno: nobyoosano aemopom 3a [18].
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Eninemiss COVID-19 Takoxx cnpudrHuUIa MOCTIHHE HETaTUBHUM 3MEHIIICHHS
KUTBKOCTI MIDKHAPOJHUX TYPHUCTIB y I’ SITh OCHOBHUX PETIOHIB CBITY. Sk MOKa3aHO
Ha pucyHKy 2.3, y 2019 p. mo cmanmaxy emijemii 3araibHa KiTbKICTh TYpHUCTIB y
CBITI 3pocia Ha 4% MOpPIBHAHO 3 TOMEpPeIHIM POKOM, a 3arajibHa KUIbKICTb
MDKHApOJHUX TYPUCTIB y II'SITH OCHOBHUX pETiOHaX CBITY JIE€MOHCTpyBaja
TeHJeHIito 10 3poctaHHs. I[Ipore y 2020 p. BCl OCHOBHI PErioHU CBITY
MPOJIEMOHCTPYBAJIM 3HAYHE 3MEHIICHHS TYPUCTUYHMX MOTOKIB MIKHAPOJIHUX
TypucTiB uepe3 mnanaemiro COVID-19. Tak, KilbKicTh B’I3HUX TYPHUCTIB B
A3ilicbko-TUX00EKaHChbKUN perioH 3HuM3WiIacs HaioOuibiie: Ha 84%. OcHOBHa
IPUYMHA TOJIATa€ B TOMY, IO NOCHiIMJacs riao0anbHa emiaemis. Bigrak, kpainu
MIHSJIA ~ OOMEXKEHHS 100 TMOJITUKKM B’i3My Ta CKOPOTWUIU KIJIbKICTh
MDKHapoJHUX peiciB. Jlo ciuns 2021 p. 3aragbHa KUIBKICTh MIKHAPOJIHHUX
TYpPHUCTIB y CBITI NPOJOBKYBaja 3MEHIIyBaTtuca 1 gocaria 87% HOpIBHSIHO 13
3arajbHOIO KUIBKICTIO MI)KHAPOJIHUX TYPHUCTIB y CBIT1 y ciuni 2020 p.

3MiHM B KiNbKOCTi MDXKHapOgHUX TYPUCTIB
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Puc.2.3. 3MiHM B TypHCTHMYHUX MOTOKaxX MIKHAPOIHUX TYPUCTIB y I’ SITH
perioHax CBITy.

Jorcepeno: nobyoosano aemopom 3a [18].
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3 perioHabHOI TOYKH 30py, V 2021 p. KUIBKICTh MDKHAPOIHUX TYPHUCTIB 3
yCiIX OCHOBHHX PETIOHIB CBITYy OyJe Tak0oX 3MEHIIyBajacs 1 MPOCTEKYETbCS
TEHJEHITIS 10 ToMabIoro 3HwxkeHHs. Hampukman, Aszis ta Tuxuii okean — 1e
periond 3 HaWOUIBIIUM 3MEHIICHHSM KUIBKOCTI MIDKHApPOJHUX TYPHUCTIB Yy
MOPIBHSAHHI 3 1HIIMMU I1’ITH pErioHaMu: 3MEeHIIeHHs Ha 96% MOpIBHSAHO 3 ClYHEM
2020 p.

HeoOxigHo BIIMITUTH, III0 TYPUCTUYHA €KOHOMIKA PI3HUX KpaiH / PErioHiB
3a3Haja PI3HUX BTpaAT BiJg KOpOHaBipycHOI kpusu. [lo-nepue, mia dac emigemii
KUTBKICTh MI>KHAPOJIHUX TYPHCTIB 3HAYHO 3MeHIuacsa. Haibipie noctpaxkaanu
T1 KpaiHM Ta PETiOHU, K1 NEPEBAXKHO MOKIAJAAINCA CaM€ Ha MI>KHAPOJIHHUMN TYPHU3M.
llo-Opyee, 11€ MOB’43aHO 3 MOJIITUKOIO Ta 3aX0JaMHU, IPUIUHATUMU ypsiaMHd KpaiH
JUIs 3aro0iraHHs MacoBoi 1HGEKIT B yMoBax emnijgemMii. 3T1IHO 3 OHOBIIOBAaHUM B
peaNbHOMY 4acl €MiIeMIYHHM CTAHOBHUILEM Yy PI3HUX KpaiHaxX, OIMyOJIKOBAaHUM
Bikineniero [20] 25 tpaBus 2021 p., CHIA, Iumis ta bpasunis wmaioth
Haliceplo3HilIl BTpaTH cepejl Jrojieid. besyMoBHO, 1€ 3aBIacTh BEJIMKOI IIKOIU
HaIlIOHAJIBHINA €KOHOMIII IHUX KpaiH. A, OTXe, 1 TypUCTUYHA Trajy3b HE 3MOXKE
YHUKHYTH €KOHOMIYHHUX BTparT.

Ile onHier0 mpoOIEMOIO CBITOBOTO TYypU3MYy, SIK CBIAYUTH 3ICHHEHUMN
aHai3, CTaJlo KaJpoBe MUTaHHS y cdepl TypusMmy. Benmka KuUTbKICTh MpalliBHUKIB
chepu TypusMy 3ITKHyJacs 3 Oe3poOITTSAM, NPU3YNHUHEHHAM a00 3HAYHUM
CKOpPOYEHHSIM 3apIuiar. 3TiIHO 3 ocTaHHIM wopiyHuM 3BitoM WTTC mpo
ekoHOMIYH1 Hachiaku, y 2020 p. Oymo BTpadeHO 62 MIH pOOOYUX MICIlb, IO
cknano 18,5%. B pesynbTaTi, aumie 272 MiIH 0ci0 3aTUIIMIKMCA MPALOBAIU B YCIid
ctepi Typusmy y nopiBHsaHHI 3 334 muiH oci0 y 2019 p. 3arpo3a BTpatu podounx
MICIlb 30€piraeThcsi, OCKUIBKM HHMHI 0arato 3 HUX MIIATPUMYIOTHCS 3arajlibHUMU
3aX0/laMM €KOHOMIYHOTO CTUMYJIIOBAHHS Ta MIATPUMKH B YpsAiB JEpxkas,
CKOPOYEHHSIM poO0YOro yacy, 0e30IIaTHUMH BiJITyCTKaMH Ha TMEpioJl JIOKIAyHY
ta iHmuMy 3axoaamu [21]. i gani cBiggaTh mpo Te, mo B 2020 p 3 KOXKHUX ITATH
JIOJIEW Y CBITOBIM TYPHUCTUYHIM Taily3i oJiHa JioAuHA € 0e3po0iTHOI0. CTaHOM Ha

TpaBeHb 2021 p. 1151 KUTBKICTh BCE TIe 301IBITYETHCS.
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[Ilo6 miaTpuMaTu TYpUCTUYHUN O13HEC, y TOMYy uucii ¥ 30epertu poboui
MicIsl i yTpuMaTtu KBaii(iKOBaHWX MPALIBHUKIB cepu TypusMy, ypsaud KpaiH
CBITY CTBOPIOIOTH CHEIlialbHI KOMITETH, KoMicii, pobodui rpymu [32]. Jlns mporo y
KpaiHax 3 BUCOKUMHU TYPUCTUYHMMH MTOTOKaMU CTBOPEHI CHeIliaibHI OpraHu, 1moo
3a0e3neunT e(PEeKTUBHE KEPIBHUIITBO Ta KOOPAHMHAIIIO 3aXOJIB 3 TIOM ‘SKIICHHS
HACJIIJIKIB KOPOHABIPYCHOI KPHU3H .

[linBoasuM MIACYMKH, KOHCTaTye€MO, IO CBITOBa TYypHUCTUYHA Tally3b
3a3Hajla BEJIMYE3HUX EKOHOMIUYHUX 30uTKiB depe3 mnanaemiro COVID-109.
CrnpuunHeHa Kpu3a cTaja CIPaBKHIM TECTOM TEPEBIPKUA CBITOBOI TYPUCTHYHOI
rainy3l Ha 3gaTHICTh npotuctostd pusukam. IOH BTO mnpornosye, mo nonpu
MIPOJOBKEHHSI EKOHOMIYHHUX BTPAT, TYpU3M CTaHE TIEI0 Tamy33io, SKa HaWIIBUIIIC

BITHOBUTLCS IT1CJIS ITAHAEMII.

2.2. Tennenuii un(ppoBOro po3BUTKY CBIiTOBOI TYPUCTUYHOI iHAYCTPIi Ha
Cy4acHOMY eTaii

ToranpHa wmM@poBa TpaHchopmalis CBITOBOI TYpPUCTUYHOI raiys3l €
pesyapratoM mnanaemii COVID-19. Ilix 4ac emimemii 1udpoBi TEXHOJIOTII
IPOJAEMOHCTPYBAJIM CBOIO MOTY)KHY POJIb: BOHH IIMPOKO BHKOPHUCTOBYIOTHCS TS
PO UIAKTUKY eTT1IeMii, MPUWHATTS HAYKOBHUX PIIICHb, IIATHOCTHKY Ta JIIKYyBaHHS
3aXBOPIOBaHb, BUKJIaAaHHs B [HTEpHETI, MomMaiHboro odicy, [nTepHeT-marazuHis
Too. Sk 3a3Hayatoth C. babymiko ta C. [TonoBuy, TexHosoris «IHTepHET pedeid»
(po3ymMHuU# OyAMHOK, TPOMHUCIIOBUH IHTEPHET peueil, y cepi OXOpOHH 3/I0POB S —
ditHec Opacietu, po3ymHl imriantd, GPS mosicku ToIio, BIAKPUTHUNA OOMIH
1H(pOpMaIlIE0 MK MOCTayalbHUKaMH, O€3MUIOTHI TPAHCHOPTHI 3aco0M) Mae
BEJIMKI TIEPCIICKTUBH U y cdepi TOCTUHHOCTI, 30KpeMa B roTesibHoMy Oi3Heci [33].
Heski 3 Bkazanux [T mouyanu mpsiMO 4M OMOCEPEIKOBAHO 3aCTOCOBYBATHUCS 1 B
TYpPUCTUYHIA Tamy3i: IUGpPOBE NPUUHATTS pillieHb, NU(PPOBUNA MEHEIKMEHT,
upOBUN MapKETHHT, NU(POBI MOCTYTH, Po3poOka MUGPOBUX TYPUCTHIHHUX
NPOAYKTIB TOlO. HallmOMITHIIMMU € 3MIHM y poOOTI TYPUCTUUYHHMX KOMIIaHIM:

bipMm, areHmii, omeparopiB 3 Oprasizaiii MMOJOpPOKEH, TEPEeBE3CHHS Ta
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pO3MIIlIEHHSI B 3ac00ax TUMYAcOBOI'O PO3MIIIYBaHHS TYPUCTIB 1 MaHIAPIBHUKIB,
oprasizailii Ta IpoOBEACHHI TypiB, a TAKOX B 1HIINX BUJAX JISIBHOCTI, OB SI3aHUX
3 TypPUCTUYHHMHU MOCIyTaMd, y TOMY YHCII OpOHIOBaHHI, MiSJIBHOCTI TiMdiB Ta
IPOCYBaHHS TYPUCTHYHUX MOCyT [34].

XapakTepu3yloud Cy4YacHMH eTam pO3BUTKY CBITOBOi TYpPHCTUYHOI
IHIYCTpii, BapTO 30CEPEAMTHCS Ha TEHJEHIISIX 11 PO3BUTKY, BOJHOYAC
BHOKPEMJIIOUl caMe Ti, 0 MarwTh OE3MOCepe/HE BiAHOMIICHHS 10 IM(pOoBHUX
TexHoaorii. Crnoyarky 3yMUHUMOCS Ha TJI00albHMX TEHJEHIISAX Ta HaJaMo iX
XapaKTEPUCTHUKY.

HudgpoBa TpaHchopMaliss TYPHUCTHYHOI Trajay3i craja CBITOBOIO
TenaeHnierw. 3apasku nanaemii COVID-19 monu BUSBWIM IIMPOKHUA CHEKTP
Bukopuctanus L[T. 3 meToro 3MeHIIEHHS 30UTKIB, CIPUYMHEHHX CITIEMI€I0
TYpPUCTHYHIA rangy3l, TYpUCTHYHI KOMIAHIi MiJl 4Yac emiieMii BUKOPUCTOBYIOThH
[HTEepHET-MapKETUHT [JIs 3allydyeHHS TYpPUCTIB Ta MIATOTOBKU MJIs IOCT-
eniAeMIYHOI TYPUCTHYHOI AISUIBHOCTI. YPSAM PI3HUX KpaiH TaKOXK MOCIIJTOBHO
3aMpoOBaKYIOTh BIJIOBIIHY MOJITUKY CIHPUSHHS LU(POBOTO PO3BUTKY CBOIX
ramy3seii  abo uuppoBOro  PO3BUTKY TypusMmy. 3azHauumo, mo LT
BUKOPUCTOBYIOTHCS JIJI1 BUPIIICHHS PI3HOMAHITHUX 3aBJaHb 1 MiABUILCHHS SIKOCTI
MOCJIyT, IO HAMAIOThCs y TYPUCTUYHIN 1HAycTpii. Hampuxman, rioGanbH1
KOMITFOTEPHI CHUCTEMHU pe3epBYBaHHS, IHTETPOBAaHI KOMYHIKAIIIHI Mepexi,
CUCTEMHU MYJIbTUME[1a, CMapT-KapTKH, 1H(GOpMAIlIiiHI CUCTEMU MEHEIHKMEHTY Ta
1H. HampaBlieHI Ha PO3BUTOK PUHKY TYPUCTUUYHHUX HOCIAYr Ta TYPUCTHUUHOI
THPPACTPYKTYPH, IO CIPUSIE PO3BUTKY TOCTUHHOCTI B Pi3HUX KpaiHax cBiTy [41].

PiBeHb 1;1002,1H0T0 HU(PPOBOT0 PO3BUTKY € He30amancoBanum. CIIIA -
nepina KpaiHa y CBiTi, sika 3/11icHIIIa IU(PPOBUI PO3BUTOK, a TAKOXK OJHA 3 KPaiH 3
HalBUILMM PiBHEM LU(PPOBOrO PO3BUTKY y CBITI. 3T1IHO 3 JaHUMHU, OTPUMAHUMHU
MixxHapOIHOIO mkonorwo  MeHemkmenty «IMD  WORLD  DIGITAL
COMPETITENESS RANGING 2020y, 3 Touku 30py KpaiH Ta peTioHiB, KpalluMH
KpaiHaMM Ta perioHaMu 3a piBHEM HU(PPOBOI KOHKYPEHTOCIIPOMOKHOCTI B 2020 p.

craim: CIIA, Ciaramyp, Jlanis, HIBemis ta ['onkonr, Kurtait AnMiHiCTpaTHBHHIMA
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perion, IlIBeitnapis, Hinepnannu, IliBnenna Kopesi, Hopseris ta ®innsumis. 3
perioHaNbHOI TOYKU 30py, AMepHKa Ta €Bporna MalOTh BIJIHOCHO BUCOKHI pIBEHb
U(GpPOBOrO PO3BUTKY, TOAlI K adpUKAHCHKUN PETiOH Ma€ HaWHWKYUNA PIBEHB
nudpoBOro po3BUTKY. JloriyHo, 110 3arajdbHUN piBEHb ITU(GPOBOTO PO3BUTKY
KpaiHU Ma€ 3HAYHWI BIUIMB HA PiBEHb HU(POBOTO PO3BUTKY 11 TYPUCTHYHOI rays3i
[22].

YnceabHICTh KOPHUCTYBA4YiB MOOIIBHUMHM NPHUCTPOSIMH 3 KOKHUM
POKOM 30LIBIIYETHCSl. 3arajgbHa YHCENIBHICTh KOPHUCTYBadiB MOOUIBHUMU
TeraedoHaMU HEYXHIIBHO 3pocTaia 3 poky B pik. Tak, y 2019 p. ix 4ucenbHICTb
nocsrna 5,12 mupa oci0, a B 2020 p. ms mudpa gocsraa 5,2 mupa. Lle cBimuuth
mpo Te, IO emaeMis He BIUIMHYJAa Ha JAWHAMIKY 3pOCTaHHS YHCEIBHOCTI

MOOUTBHUX KOpucTyBauiB. OmnucaHy TWHaAMIKy MPEACTAaBICHO Ha rpadiky (puc.
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Puc.2.4. Jlunamika 3pOCTaHHS YHCEJIBHOCTI KOPUCTYBauiB MOOUIBHUMU
IPUCTPOSIMH.

Jorcepeno: 3a oanumu cavmy [37].
Onucana BuIllE TEHIEHIS 3yMOBWJA MOSBY IHIIOI, a caMe€ — 3POCTAHHS

YaCTKH OHJIAMH-3AMOBJIEHb Y TYPUCTUYHUX KOMHaHiAXx. [lounnatoun 3 2015 p.,
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riobanpHa TypuctudHa areHilis [arepaery (OTA) 3 KOKHUM POKOM 301IbIITYBaJIa
YacTKy TYpPUCTHYHOIO puHKY. Tak, areHTchkuil puHoK y 2019 p. cranoBuB 744,73
mipa ponapiB CHIA. YacTka puHKY OHJIAWH-TIONOPOKEH Yy YacTLi TypUCTUYHOTO
PUHKY TPOJIOBXKYE 3pOCTaTH, 1€ SBUIIE € HAWOLIbII MOMITHUM Y TOTEIBHOMY
TOCIIOJAPCTRBI Ta TPAHCIIOPTHIN Tamy3i. OCHOBHOIO MIPUYMHOIO 301IBIIICHHS 00CITY
OHJIAWH-3aMOBJIEHb TYPUCTUYHUX KOMIIaHI € Te, W0 3arajbHa KIJIbKICTh
rJ100aIbHUX MOOUIBHUX KOPUCTYBaYiB 3pOCTalia 3 KO)KHUM pOoKoM. Jlpyra npuynHa
— 3pYYHICTh OHJIAITH-OPOHIOBAHHS, 110 MOXE 3a0IaIUTH TypHUCcTaM Oararo Jacy Ta
Butpat. OHaK, yepe3 BIUIMB KOPOHABIPYCHOI emijieMii 3arajibHUi JOX1J CBITOBOI
TypucTuuHO1 ekoHoMikH B 2020 p. BnaB Ha 50%. BinmosinHo, BIaB 1 OHJIAKH-
JIOX1/1 TYPUCTUYHOI Tally3l. 3arajaoMm, €KCIepTH BiA3HAYaIOTh, 0 y 2020 p. goxin
BiJl OHJaiiH-OpoHioBaHb BmaB a0 432,14 mupa ponapie CHIA. 3aramom, e
CTAaHOBUTH TpuONM3HO Ha 58% wmeHme mnopiBHsAHO 13 2019 p. IIpore Bapto
3a3HAYUTH, IO 1€ HE BIUIMBAE HA 3arajbHy TEHJEHIIIO TOTO, IO YacTKa PUHKY
1o10poskel B [HTEpHETI y CBITI IPOJIOBKYE 3pOCTATH.

MoOinbHUI IIATIZK  CTAaB  HalKpalMM CHOCO0OM  oOILIaTH LIS
MaHApiBHUKIB. MaH/IpIBHUKH, SIK TIPaBUJIO, BUKOPUCTOBYIOTh OAHKIBCHKI KapTKH
a00 MOOUTBHI 1TU(POBI raMaHIll JJIsl OIUIATH ]l Yac CBOiX MaHpiBOK. OCHOBHa
MPUYMHA TIOJIATAE B TOMY, III0 BUKOPHCTaHHS MOOUIBHUX IUIATEXIB €(EKTUBHO
3armo0ira€ BUKPAJICHHIO TOTIBKU MiA Yac MOi3Aku. MoOUIbHI TUIaTEeXi CHOYaTKY
CTaJIM MOMyJsIpHUMH B A3ii Ta €Bpori, a notiMm y [liBHIYHIA AMepulll. 3a3Ha4uMO,
mo Taki kapinu, sk Kwuraii, Jlanisa, Iamisa, IliBnenna Kopest ta IllBeris MaroTh
HaWBUII MOKA3HUKU BUKOPHUCTAHHS MOOUIBHUX IUIATEXKIB. 3TIAHO 3 JOMOBIIIIO
Global Mobile Data Data & Statistics, y 2020 p. y BcboMy CBITI 31ilicHeHO 1 Mip
KOPHUCTYBadiB MOOUIbHMX IUIATEXIB, 1 6Mu3bK0 36,6% KopucTyBayiB cMapT(OHIB
TaK0’X BUKOPHUCTOBYIOTh MOOWIBbHI TIJIaTeX1 B pizHUX MarazuHax [23]. Cepen kpain
3 BUCOKMM piBHEM MOOUIBHUX TUIaTekiB Ha3BeMo Kuraii. [lo mpaBy, ne — kpaina,
7€ MOOUIbHI TJIATEXI BUKOMCTOBYIOTHCSI TMOBCIOJHO. 30KpPEMa, y CTaTUCTHYHIN
Jitepatypl BKa3yeTbcs, 10 81% KkopucTyBauiB cMapTQOHIB y Il KpaiHi

BUKOPUCTOBYIOTh MOOUTbHI TuiaTexi. OcHOBHMMHU MiaThopMamMu MOOUTEHUX
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mwiarexis € Alipay ta WeChat. Illogo mnpocyBaHHS MOOUIBHHMX IIIATEKIB B
Awmepwuili, TaM 1IeH TIpoiiec BiIOYBAETHCS JOBOJII MOBUIBHO. 3T1THO 3 OMUTYBaHHSIM
Simon-Kucher & Partners, 89% amepukaHCHKHX CITO’KMBaYiB BBAXKAIOTh 32 KpaIle
IUIATUTH TOTIBKOIO, KPEAUTHOIO a0 JeOETOBOIO KapTKOIO 3aMiCTh MOOUIBHUX
miaTexiB  [24]. BingpmncTe cHokuWBadiB  BBaKa€ MOOUTBHMN IIIATIK JTyXKe
HeOe3neynuM. BenukoOputanis, @paniis Tta Himeuunna € HalOUIBIIMMU
0€3roTiBKOBUMHU cCrHokMBadamMu B €Bpomi. OJHaK, aHAJOTIYHO CIIOKMBayaMm y
CIIA, nnst omyiaTé EpeBa’kHO BUKOPUCTOBYIOTh OaHKIBChKI KapTku. MijieHianu B
€BpoOIIl € TOJIOBHOIO CHJIOIO MOOUIBLHUX IJIATEXKIB, 1 CaM€ MOJIOJIb OUIbIIE CXUJIbHA
710 BUKOPUCTAHHS LIM(PPOBHUX TaMaHIIIB.

30i1bIIeHH BUKOPHCTAHHS PeKJaMH B COllialbHUX Mepeskax. OCHOBHI
TYpPUCTUYHI KOMIIaHii 30UIBIIMIM CBOi IHBECTHIl B peKJIaMy B COI[aJIbHHUX
Mepexax.  Taky peknamMy Ha3uMBalOTh TapretoBaHoro. BoHa € oaHuM 13
IHCTPYMEHTIB JIJI IPOCYBaHHs O13HECY, BUBEACHHS HOBOTO MPOAYKTY Ha PUHOK 1
NIJBUILIEHHS BII3HaBaHOCTI OpeHAy. OcOoONMBICTh TAKOTO BUAY PEKJIAMU B TOMY,
00 TEMaTU4HI OTrOJIOIIEHHS IMOKa3ylTh TUIBKM UIIBOBIA ayAauTopii, fKa
3aifikaBiieHa y Bamni mpomosuiii [35]. [lianTpumyemo TO3UII0 YKpaiHCHKHUX
HaykoBUuiB T. Ilpumak 1 M. JlyneHko, $ki BKa3ylOTb Ha Takl IepeBaru
BUKOPUCTAHHS PEKJIAMU B COIIAIbHUX MEpexkKax:

— IIMPOKE TMOoIupeHHs iHdopmalli mpo OpeHa 1 MiABUIICHHS WHOTO
NOMYJISIPHOCTI;

— (opMyBaHHS TO3WTHUBHOTO IMIKY KOMIIaHIi Ta 1HTErpais B COIllajbHI
Mepexi;

— Oe3nepepBHUN KOHTAKT 3 MOTEHIIMHUMU KITIEHTAMU;

— MOXJIMBICTh TUIATUTU 32 PE3yJbTaT — MO KIUIBKOCTI MEPEXOJiB Ha Balll
CauT;

— TIOPIBHSIHO HU3BKI BUTPATU HA BEJIEHHS PEKJIAMHOT KaMIIaHii,

— 301p 1HOpMAaIIii PO CTaBICHHS IITHOBUX I'PYI A0 KOMIIaHI1;

— MIJBUILEHHS PEUTUHTY IPYNH YU CAUTy KOMMAaHIi MO KIOUYOBUX 3aMHUTAX B

IMOITYKOBUX CHUCTCMAX;
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— MOCTiMHA 1 epeKTUBHA poOOTa 3 Ay IUTOPIELO,

— TPUBEPHEHHs YyBaru (HANpUKIAJ, OpraHi3aiis ONUTYBaHb, BIKTOPHH,
KOHKYPCIB), 1110 JTa€ MOKJIMBICTH ITiIBHIIUTH JIOSUTbHICTH OpeHy [38].

JUIss TIOBHOTO BUKOPUCTAHHS 3a3HAUYEHHMX BUIIE T[epeBar, JOILIIbHO
BUTOTOBUTH 1H(GOpPMAIlIHI BiJI€O-POJIMKA MPO OCHOBHI TYPUCTHYHI «POJ3UHKID)
MEeBHOI JecTuHalii. Taki pPOJIMKH JIErKO MOIIMPIOIOTHCA 3aBASKA  BYJIUYHOMY
Tene0ayeHHI0, Ha MICIICBUX 1 HAIllOHAJIBHUX TeJIeKaHallax, Mepexi IHTepHer, y
TOMY YHCII i MOMYJIIPHUX COLIIaJIbHUX MEpeKax.

30iabmennst kiibkocTi IHTepHeT-mogopo:keii. Ll Tenaeniis HaOysa
MOMYJISIPHOCTI B MEPi0JT JIOKJAyHY, 3yMOBJIEHOTO KOPOHABIPYCHOIO MAHAEMIEIO.

HaiinpocrimmM crnocoOoM 341MCHEHHSI THTEPHET-MOJOPOXKI € MOKIIUBICTb
CKOPHUCTATUCS CIelialbHUMHU caitamu, Hampukian Virtual-journeys.com. Tyt
MOXHAa 3pOOUTH OHJIAWH-TIOAOPOXK Yy O€3714 TYPUCTUYHUX CTOJIMIL CBITY 1
OTpUMATH Ti K BPaXXEHHS, IO 1 CHOPaBXKHIA TYpPUCT: MOOAYUTH HANBaXKIIUBIIII
maM'sTKH 117l 3aXOIUTIoI0Ya PO3MOBiIb eKckypcoBoga [39]. 3milicHroBaTH
«BIpTyaJbHl MOJOPOXKI1» MOXkHa JaBoMa crnocobamu. Ilepemimenns mo Google
Street View BHUKOHY€TbCS aBTOMAaTMYHO TOMY E€KCKYpCIl0 MOYKHA JHMBHUTHUCS SIK
3BuyaiiHuii BigeoduibMm. Jlpyruii cmocid — BTpydaTucs B Tmpolec (laHopama
Google 3anmummaeTbCcsi 1THTEPAKTUBHOIO). MaHApIBHUK HAIpaBiisie TOTIsA B Oy/b-
Ky CTOPOHY, MOK€ HAOJIMKATH 1 BIJAISITH 300paKeHHS.

[Ile monenaBHa, sik Big3HauaroTh HaykoBii C. baOGymko ta C. I[lomoBuu,
CIIO’KHMBa4, BUKOPUCTOBYIOYH IHTEPHET, MIT CAMOCTIHO CTBOPUTH HUAMPOCTIIIHIMA
Typ Ha CBI CMaK 1 «raMaHelb», 30KpemMa 3A1MCHUBLIM OHJANH OpOHIOBaHHS
roTenato, MNpuAOaBIIM KBUTOK, OOpaBIIM BapiaHT XapuyBaHHs, NpHUA0ABIIN
nonatkoBi nociayru [40]. Huni x cnokuBad BIacHOPYY MOKE CTBOPUTU HaBITh
BIPTyaJIbHy  MOAOPOX. 3a  JIOOMOrol0  OE3KOIITOBHOTO  MPOTrpamMHOro
3abe3neuennds Google Tour Bilder (I'yri cTtBoproBau Typy) Ta Google Earth (I'yra
maHeTa 3emiisg) CTajdd JOCTYyIHI BIpTyalbHI TOJOPOXKI 3a KOHKPETHUMU
MapuipyTamu 3a BUOOpOM croxuBadyiB. [lpu 1pomy, «MaHApPIBHUKH» MOXKYTh

BUKOPHCTOBYBAaTH IHTEPAKTHBHI Ta MYJbTUMEIINHI €JIEMEHTH: MEHIO, MY3HKY,
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Bijieo, (ororpadii ta imoctparii. Y mnoenandi 3 kaproro Google Maps (I'yrn
Marmnc) mi MaTepianu MOKHA PO3MOBCIOKYBATH Ta HaJaBaTH y KOPUCTYBaHHS
Oyab-sIKOMY KOpUCTyBauy Mepexi [HTepHer.

Bukopucrannsa LT ais1 mocuieHHs 3aXMCTy TA BiITHOBJIEHHS iCTOPUKO-
KyJabTypHux pedniksiil. [loxexa y Cobopi I[lapuspkoi boromarepi y 2019 p.
CTajJla Harofol HaraJath KpaiHaM TMpO HEOOXITHICTh TOCUJICHHS 3aXHCTY
ICTOPUYHHUX 1 KYJBTYpPHHUX PEJIKBIM Ta 1U(PpoBoi 0OpOOKH 1CTOPUKO-KYIBTYPHOI
CHAJUIMHU 3 METOI0 MOCHUJICHHS 3aXUCTYy, 30€peKeHHs, pecTaBpallii, JOCTIKEHb,
PO3IMOBCIOIPKEHHS Ta MPOCYBAHHS MaTepiaJIbHUX Ta HEMaTeplalbHUX KYJIbTYPHHX
minHocte. Hanpuknan, 3actocyBanHs 3D-uudpoBoi oOpoOku st 30epeKeHHs
MaTeplalbHUX LIHHUX NOPTPETIB, BIIOMUX OyJIBENb Ta peikBid. Bukopuctanus
KT-ckanyBaHHsi, TPUBUMIPHOT PEKOHCTPYKIi Ta TexHoyori 3D-apyky nmms
3MIICHEHHSI pecTaBpalli ICTOPUKO-KYJIbTYPHUX PETIKBIM.

Tpanchopmanis HUPPOBUX TYPHUCTHYHHMX MOCIAYI B IHTEJIEKTYyaJbHi.
CyuacHi 1u(poBi TypUCTHYHI MPOAYKTU 31€0LIBIIOTO BUKOPUCTOBYIOTH VR Ta
AR-texHonorii, aki Ouibme Bigomi ik VR Ta AR (abOpeBiatypa Bl TepMiHIB
aHrmicbKko0 MoBoro — Virtual and augmented reality) [44].

Hocmiauuku C. babymko Tta C. IlonmoBuy HaBOASTH NPHUKIAIU
BUKOPUCTAHHA IIUX TEXHOJIOTIM y Typus3Mi, IO YMOXIIUBIIOE «peajibHE
3aHypEeHHS» CIOXKMBada y BIpTyalbHY peanbHicTh. Cepeln TakuxX TapHITYp —
II0JIOMH Ta OKYJISIpH, CIIeLIalibHI CMapTPOHU UM KIMHATH BIpTyaJbHOI peaibHOCTI
CAVE, BipTyanbHuil peTHHAIBHUI MOHITOP, PYKaBUIll BIPTyalIbHOI peasbHOCTI.
Came iX MOXYyTh BHUKOPUCTOBYBATH MaHIPIBHUKHU, 1100 3a37ajieriib JOCHIAUTH
MIEBHE MICTO, TOTEJb YU KypOPT, a MOTIM NPUUHSITH PILICHHS MPO MOI3AKY TYIU
[42].

3 auHamiyauM po3BUTKOM LT y TypucTuuHiil 1HAYCTpIi MOYald TaKOX
BUKopucTtoByBatd 3amu VR mocBimy, Bimeo VR, mnaHopamHi CHMYyJSINHHI
eKcKypcli, irpu s 3ioMku VR Tomio. B mistomy, crioctepiraeTbCs TEHASHITIS 10
3MEHIIEHHS TMOSBM HOBUX BHUAIB LUPPOBUX TYPUCTUYHUX MPOAYKTIB, SKI

BUKOpUCTOBYIOTH L[T. OnmHak, mociyry, 1o HaJgalThCS TYPUCTaM CTAIOTh «OLTbII
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IHTENEeKTYyaJIbHUMUY. [HIIUMH CJIOBaMH, OLIbII CXWJIBHUMH J0 LHU(PPOBOTO
IHTENIeKTy, Taki SK: IHTENeKTyallbHi pOOOTH B TOTENAX, IHTEJIEKTyalbHE
poOy/KEHHS 32 JOMOMOI0I0 HU(POBUX MPUCTPOIB y TOCTHOBUX KIMHATaX TOIMIO;
poO3mi3HaBaHHS 00JUYUS B TYPUCTUYHHUX BU3HAUHUX TaM ATKaX, CICKTPOHHI KapTh
MaJbOBHUYHX MICIlb, PO3yMHI TyaJI€TH Ta PO3yMHI Iy TIBHUKH.

Buknanene Bumie npano 3Mory rpadidHO CHCTeMaTHU3yBaTH TJIOOAJIbHI

tenaeHmii Bukopuctanus LT y Typusmi (pucyHok. 2.5.).

30UIbLIEHHS
. 3pocCTaHHs YacTKU
[Mudposa YHCEIbHOCTI o
. . OHJIAH-3aMOBJICHb Y
TpaHchopmanis - KOPHCTYBaulB
. ) 3 TYPUCTHUHUX
CBITOBA TEHJICHIIS MOOUIEHUMHA X
KOMITaHIsAX
MPUCTPOSIMU
MoO1IbHUHN TLIATIK - . .
o o . 3011bIIEHHS O0CSTIB .
HaWKpaiui crnocid 301IbIIIEHHS
peKIamMu B . o
OIUIATH JUIS . IHTEpHET-TIOJOPOXKEH
. . COIIAJIBHUX MEPEekKax
MaH/IpiBHHKIB.
Buxopucranns [T Tpancdopmartis
JUTS 3aXUCTY udpoBux
ICTOPUKO-KYTBTYPHHUX TYPUCTUYHUX TTOCTYT
peikBii B IHTEJICKTyaIbH1

Puc. 2.5. I'noGanbH1 TeHAEHI[IT BUKOPUCTAHHS HU(PPOBUX TEXHOJIOTIH Yy
Typu3Mi Ha Cy4aCHOMY €Tarli.

ﬂ?fC@p@]ZO.’ cucmemamu3zoeaHo aemopom.

Takum 4YMHOM, KOpOHaBipyCHa emifieMis jJajia TOIITOBX JO HIMPOKOTO
Bukopuctanusa [T y TypucTuuHiil 1HAYCTpii. AHANI3 Cy4acHOrO CTaHy PO3BUTKY
[T y Typusmi A03BOJIUB BUOKPEMHUTH TEHJCHINI, XapaKTepHi OUIBIION YU
MEHIIIOK0 MIpPOI0 i1 yCiX KpaiH CBITYy: akTUBHa 1udpoBa TpaHchopMaIris
JUSTBHOCTI, 30UIbIIEHHS KOPUCTYBayiB MOOUIBHUMHU MPHUCTOSMH, 30UIbIIECHHS
YaCTKH  OHJIAMH-3aMOBJICHBIIOCIYT TOCTHHHOCTI, BHUKOPHUCTaHHS MOOUIBHHUX

IJIaTEeX1B, 30UIBIICHHS] PEKJIAMH B COLIAJIBHUX Mepexax, 30UIbIIEeHHS KIIbKOCTI
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IHTEepHET-ofopoker, BukopucTaHHs LT s 3axucTy 1CTOPUKO-KYJIBTYPHHX

pEIiKBiH, MepEeTBOPEHHS UPPOBUX TYPUCTUIHHUX TOCTYT B IHTENEKTYaIbHI.

2.3. llnpposa Tpanchopmanisa TypucTudHoi rauaysi Kuraro

CyyacHuii cTaH pPO3BUTKY TYPUCTHYHOI rajy3si. Sk 1 iHIIl KpaiHUu CBITY,
TypucTHYHaA 1HAYCTpis KuTar Takoxk 3a3Haja BEIMKUX CEKOHOMIYHUX 30WTKIB
yepe3 nangemito COVID-19. Ognak 3aBnsku eeKTUBHOMY KEPIBHHULTBY YPSIY
Ta )KOPCTKUM 3ax0JiaM O€3MeKU €miieMiro Oyii0 B3SATO IiJl KOHTPOJb. Ypsia Kuraro
3alpoBaJIuB HU3KY MOJITHK 3aXHUCTy CBO€i €KOHOMIKM BiJ BTpaT, MOB’S3aHUX 3
HacIKaMU MaHAeMii, y TOMYy 4YHCil OyJIo po3po0JICHO 3aXOAM IS MiATPUMKH
HaIlOHATBHOI TYPUCTHUYHOI TaTy31, 0 (PAKTUYHO 3MEHIIIMIIO 11 BTPaTH.

3 2015 no 2019 pp. 3aranpHUil J0X11 €KOHOMIKM Kwutaro Bifg Typusmy
CTabUIbHO 3pOCTaB, SIK 1€ BIOOpaXeHO Ha PUCYHKY 2.6 (po3paxoearo 3a 1 donap
CILLIA = 6,37 roans). Hanipukiaz, 3arajibHANA JOX1]] BiJ] BHYTPIIIHEOTO TYPU3MY B
2019 p. cknaB 1,04 tpan nonapis CILIA. ¥V 2020 p. BHacaigoK BTpaT Bijg MaHaeMil
Covid-19, 3aranpHMii J0Xia BiJ TYpHCTHYHOI ramy3i ctaHoBuB Jymiie 0,35 TpiH
nonapis CIIA, 3menmmBmuch Ha 0,69 TpnH nonapiB. TakuM YMHOM, y TOPIBHSHHI
3 2019 p. 3aranbHuil 10X11 ekoHOMIKM KuTaro BiJl Typu3My 3a pik 3MEHIIMBCS Ha
66,3 5%.

[HIIl MOKAa3HUKHM, 30KpEMa YHUCEIbHICTh TYPHCTIB, TAKOX CBIIYaTh 3HAYHI
BTpaTu. Y 2020 p. 4MCENbHICTh BHYTPIIIHIX TYpHUCTiB Brana Ha 52,06%. IIpore 3
2015 mo 2019 pp. iX yHMCeNnbHICTH MPOJOBXKYBala HEYXWUIBHO 3pOCTaTH. Tak, y
2019 p. ymcCenpHICTH BHYTPIIIHIX TYpUCTIB MepeBUIa 6 MIpA ocid, 1Mo Ha

8,43% Ounbiie y nmopiBHsHHIL 3 2018 p.
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Puc.2.6. 3aransuuii qoxin ekonomiku Kutato Bij Typuszmy.
Lowcepeno:  cucmemamuzosano  3a  oanumu  Hayionanvnozo — 61opo

cmamucmuxu Kumaro [25].

JlnHaMiKy 3pOCTaHHS TypUCTHYHHUX MOTOKIB y Kwurtai y mepiox 3 2015 mo
2019 pp. mpencraBieHo Ha pucyHky 2.7. YV 2020 p. 3arajgbHa YHCENbHICTh
BHYTPIIIHIX TYPUCTIB cTaHoBmia 2879 mipa ocib, 3MeHmuBImUCh Ha 3127 Mapa y
nopiBHsAHHI 3 2019 p.

Bapro BimMiThTH, 110 3aBASKUA MaHAEMIl MICIIEBHI Typu3M IMOYaB aKTUBHO
3aBOMOBYBATH NOMYJSPHICTh Cepell KHUTAMChKOrO HaceleHHd. [lounHaroum 3
motoro 2021 p., BHACHIAOK MIBUIKOTO 3pOCTAHHS PIBHS BaKIMHAIllT HACEJICHHS B
Kurai, B geskux paiioHax KpaiHM KapaHTUH Oysio ckacoBaHo. lle cmiBmano 3
I’ ITAACHHUM CBATOM — JIHEM mpalli, 1 YUCENbHICTh BHYTPIIIHIX TYPUCTIB JOCSTIIA
230 muH oci6. Y NOpiBHSHHI 3 IEpUIOTpaBHEBUMU CBATaMU 10 maHjaemii y 2019 p.
mudpa 3pocna Ha 119,7 %. Bapto BiamiTuTH, 1110 B pi3HUX perioHax Kurato Oyrno

CKacoBaHO OOMEXEHHS Ha IPYTOBI MOJIOPOXKI.
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Pucynok 2.7.3aranpH1 OKa3HUKU YUCENbHOCTI TypHcTiB y Kutai 3 2015 no
2019 pp.

Lowcepeno:  cucmemamuzosano 3a  oanumu  Hayionanvnozo  61opo
cmamucmuxu Kumato [25].

[IpoTe, MaHIPIBHUKU OLIbIIIE CXUISIOTHCA 10 1HAWBIAYAJIbHUX MOJOPOKEH,
JI0 BJIACHOPYY PO3pOOJICHUX MapUIPYTIB, @ TAKOK OOUPAIOTh MOJOPOXKI HA KOPOTKI
Bijgctani. [lim wac momoposkel MaHIPIBHUKU JOTPUMYIOTHCS YCIX CaHITapHO-
TITIEHIYHUX 1 COIlIaJIbHUX HOPM JMCTAHIIFOBAHHSI, MACKOBOTO PEKHUMY.

[Tonpu Te, 10 BHYTPIMIHIA TYpU3M BIJHOBUBCS JIO MEBHOI MIpH, ICHYE IIIE
OJIHa BeJMKa NpoOiieMa — BHCOKHH pIBEHb HEMPAIeBIAIITOBAHOCTI BEJIMKOI
KUIBKOCT1 TMpaliBHUKIB TYPUCTUYHOI ramy3i. 3HayHa YacTWHA MPAIiBHUKIB
TYpPUCTHUYHOI 1HAYCTpli mepeOyBae B CTaHI OYIKyBaHHS Ha IpalleBiallTyBaHHS.
OcHOBHA MPUYHMHA TIOJISITAE€ B TOMY, 110 MDKHAPOJIHUN TypU3M III€ HE BiTHOBHBCS,
a erniJieMiyHa CUTYyallis 1€ He MOBHICTIO cTab11i30BaHa.

Hudposuii Typusm y Kurai. Buxknageni Buie npuunHU BKa3ylOTh Ha

HEOOX1IHICTh TOAANBIIOr0 MiABUILECHHS piBHA LU@poBizaimii Typusmy B Kwurai.
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Xoua T B Ttypuctnunii iHgycTpii Kwutaro Bxke JaBHO ¢ YCIHIIIHO
BUKOPHCTOBYIOTKCS, piBeHb LU(poBizallii y pi3Hux paiionax Kurato — pizuuii. Tak,
y CXITHUX MpUOEpeKHUX paiioHax KuTar BiH — BIIHOCHO BHUCOKHUH, a y 3aXiJHUX
palioHax mato — HU3bKUWA. Ha pucyHky 2.8 HmKYe MNpeACTaBiIeHO IUGPOBY
TEIUIOBY KapTy MarepukoBoro Kwuraro 2019 p., mo Burorosnena Haykoso-
JOCTITHUM 1HCTUTYTOM Tencent Ha ocHoBi IHmekcy nudpoBoro Kurtaro. Ha
PUCYHKY YE€pPBOHHUM KOJbOPOM BIiAOOpaKEHO palloHM 3 Jy>K€ BHCOKHUM pPIBHEM

JDKUTAITI3AIN1, @ 3€JICHUM — 3 BUCOKHUM PIBHEM.

Pucynox 2.8. I{udpona teriosa kapra Kuraro.

Horcepeno: [26].

Pymiitnumu cunamu nudpoBoi TpancdopMmartii iHAyCTpii Typusmy Kuraro
MO>KHA BBa)KAaTH HACTYITHE:

- 1MdpOoBUN PO3BUTOK — II€ CBITOBA TCHACHITIS;

- nudposa TpaHchopmallis — 11e HalllOHATbHA CTPATETisl PO3BUTKY;

- MaHjeMisd MNOCWIWJa MOTpedy CYCHUIbCTBA PO3BUBATHUCS B IU(POBI

dopmi;
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- mudpoBa TpaHcopMalliss TYpUCTHYHOI Taily3l MOXE MIIBUIIUTH il
MPOYKTUBHICTh Ta MPUHECTH BEJIUKY EKOHOMIYHY BUTO.TY.

Merta mudpoBoi Tpanchopmarlii TypUCTHUHOI Taly31 MOJIATAE Y PO3IIUPEHH]
MO>KJIMBOCTI TYPUCTUYHOI Taily3l 3a JOMOMOIOK HU(PPOBUX TEXHOJOTIN st
JOCSITHEHHSI EKOHOMIYHOTO 3pOCTaHHS CYCITIIbCTBA.

Benayun mMoBy mpo nudposizaiito, BapTo BiI3HAUYMTH, 10 came Kurail €
JigepoM gipkuTanizamii y cBiTi. I{poMy chpsita peamizaris konuemniii 020, sika
posmmdpoByeThes sk online to online [43].

AHami3yloud HayKOBY JIIT€paTypy 3 AOCTIIKYBAHOTO MUTAHHS, BU3HAUMMO
tenaeHuli BukopuctanHs LT y typusmi y Kwurai 3 Tum, mo0 mHOpiBHATH
3arajibHOCBITOBI T€HJICHIIIT Ta HAIlIOHAJIbHI TEHACHIT Ha npukiaai Kuraro.

Hacamniepen, BigmitTumMo 5G-3B’s130K. 3rigHO 3 O(IIIHHUMU HOBUHAMHU
«CCTV Finance», Jlro Jlixonr, Biue-miHicTp MiHICTEpCTBa MPOMMCIOBOCTI Ta
iHpopMmariiinux TexHosorii Kuraro, 3asiBuB, 1110 CTaHOM Ha KiHenb O6epe3ns 2021
p. B uuomy Oyno moOyaoBano 819 000 Ga3oBux craHIiil s 3a0e3Me4eHHS
38’s13ky 5G. Ix Mepexka oxommoe Bei MicTa mpedeKTypH Ta MicTa 10 BCill KpaiHi.
3aranmom, ixHsS dYacTKa CTaHOBUTh moHand 70% craHIii ychOro CBITY 1 €
HaNOUIBILIO0 Yy CBITI HE3AJIEKHOIO0 Mepexero SG.

Sk 1 y BcboMy cBiTi, B Kutai mpocTexyerbcs TeHAeHUisA 3AilCHEeHHS
MOOUIbHMX ILUIATEXKIB SIK OCHOBHHUIl CHOCi0 OIUIaTH TYPHUCTHYHHMX IOCJYT.
Kuraiiii mupoko MpakTUKYIOTh MOOUIbHI TUIATEXI 1 JAJI [IbOTO BUKOPUCTOBYIOTh
Alipay a6o WeChat. Cepen OCHOBHHMX MPHYHH iX IIHPOKOTO BUKOPHUCTAHHS BapTO
Ha3BaTH TaKI:

- TOBHE MOKPUTTS KUTAWCHhKOI MEpEXk1 MOJIETITYyE MOOUIbHI IJIATEXI;

- ¢yukmis Huabei Alipay 3a0e3meuye mioMicsis TMEBHY CyMmy
O€3BIZICOTKOBOTO  CIIOKUBAHHA 11 KOXKHOTO  3apEECTPOBAHOTO
KOPHUCTYBaya 13 CIIpaBXHIM IMEHEM

- miara 3a o0poOKy st nepekasy yepe3 WeChat ve craryerbes;

- OIUlaTa 3a CKaHyBaHHSAM KOJy € 3pyYHOIO (DYHKIIEO IJIs1 CIIOKUBAYIB;
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- 3aBASKM MPOCYBAaHHIO  KOJIIB MOJIETHIYETHCA ~ CIOXUBAaHHA — Ta

cyOcumyBaHHs 0dIaiH-TIPOAABIIIB.

IHTepHeT-MapKETHHI CTAB OCHOBHUM MapKeTHHIOBHM METO/0M Iijl Yac
emizemii B Kwurai. JlocBin momopoxedt B IHTepHETI HE MOXKHA TOPIBHATH 3
moizakamMu Ha wMicml. OmHak BelmWKa KUIBKICTh MAaJbOBHUYMX MICIh MOXKE
3a]ly4dTH BCE OUIbIIE MOTEHIIWHUX TYPHUCTIB. 3aBISKU OHJAWH-TPAHCIAIIT B
npssMoMy edipi ayauTopiss MOXKE BIIUYTH Kpacy TYPUCTUYHUX BH3HAYHUX
naMm’sITOK 1 OAHOYACHO MOXYTh OyTH MpOJaHl MICHEBI TypUCTHYHI TOBapu Ta
KYIIOHM Ha BiJIBIyBaHHS 1M MaJIbOBHUYHMX MiCIlb. BUKOpHUCcTaHHS KOMOIHOBaHOTO
MapKETUHTY OXOIUIIOE TMOMYJISIPU3aIlil0 MICUEBUX MAaJIbOBHMYMX MICIb IS
BIJIBIIyBaHHSI, MPOAQXX KBHUTKIB, MICIb MPOXUBAaHHA JJIsl TYPUCTIB, OpraHi3aliio
JTO3BLJUISL TYPUCTIB, MICII€B1 TaCTPOHOMIYHI OCOOJIMBOCTI Ta 1H.

Po3ymnui necrunanii. Kuraiicbka xommanis Ctrip, 10 1HBECTy€ B HOBI
TEXHOJIOT1i, a TaKOX B TMOKYNKY 3apyODKHMX aKTHBIB, II€ HEJABHO IIpojiaBaja
JUIIE TOCIYTH 3 PO3MIMIEHHS ISl KUTailcbkux TypucTiB. [lpuadaBmim cepsic
Skyscanner, ta 3aBAsKM iHIIAM IUGPOBUM IHHOBAIIISIM, KOMITAHIs MTEPETBOPUITACS
31 3BUYaitHOi MmuaTdopMu Ha TJI00ANIbHY OHJAWH-TpeBeN IIaTdopMmy — TiraHra B
TypUCTUUHINA 1HAYCTpii Kurtaro, mo HuHI npojaae noHag 60 BHUIIB TYPUCTUUHHMX
pOAYKTIiB OubIie, HixK 300 MIIH 3apeecTpoBaHMM KopucTyBadam [43].

Kommnanis criBnparroBana 3 6ararbma ASCTHHAIISAMU, K1 BIJIHOBWIIH POOOTY
micis TaHJeMii, 1 3ampoBajuia 3aXxOoJd, BKIOYAIOUM OE3KOHTAKTHI MOCIYTH,
aBTEHTU(DIKAIII0 CIPABXKHIX 1MEH, TOMEPEKEHHS Ta KOHTPOJb 3a BEITUKUMH
JAHUMH, CTOPIHKM OpOHIOBaHHS, IO BI1IOOPaXKalOTh KUIBKICTh TYPUCTIB Y
MaJbOBHUYMX MICUAX, Ta HAJAHHS MOKJIMBOCTI NMpUA0ATH 3py4YHI KBUTKH, TaKl K
«BX1JT 3a CEKyHIuW» Ta mociyra «0e3TypOOTHOro BIACTYMYy». TaKuM YHUHOM,
KOMIIaHis HaJa€ B TypUCTUYHHMX ACCTUHAIIAX KWTal0 KOMIUIEKCH TOCTYT, IO
B3a€EMOIIOB’13aHI MK CO0O0I0 1 HaBiTh mependadaroTh moTpedy B Hux. Lle
NEPETBOPIOE JIECTUHAII] Ha «PO3yMH1», ¢ Oa)kaHHS TYPHUCTIB MPOTHO3YIOTHCS 1

BHUKOHYIOTBLCA.
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BukopucranHsi BeJIMKHX JAaHUX /JIs1 aHadi3y Ta ynpaBiainnsa. Huni
BEJIMKHU JIaH1 € MOMYJISPHOIO TEXHOJIOTI€I0 3aCTOCYBAHHSA, SIKA BUKOPHUCTOBYETHCS
UL PO3PAaxXyHKYy TYPUCTUYHUX TIOTOKIB Ta CTAaTUCTUKH, MOHITOPUHTY Ta
YOPaBIIHHSA TypUCTaMH B JleCTUHALISIX. TypucTHuHa muiatopma BEIUKUX JaHUX
dbopMye CTaTUCTUYHI JiarpaMH, JIe 3a JOIIOMOTOI CTATHUCTHKH MOTOKIB MacakKUpiB
Ta MEPCOHAJBbHOI 1eHTU(IKalIHOI 1H(OpMaIIll TacaXupiB y pealbHOMY dYaci,
3a0e31euyoThcsl €PEeKTUBHI JaH1 Ui pO3BUTKY Typu3My. Ilix dac emigemii BeIHKI
JaHl MPO TypU3M JOMOMAarajiyd ypsiay B YIpaBiIiHHI 1HO3EMHUMH TYPHUCTAMH,
JOCITIKCHHSX Ta OILIHII PO3BUTKY TYPUCTUYHOI rajy3i, poOIsyd 3HAYHUN BHECOK
y perioHanpHy mpodinaktuky emigemid. [ligx dvac emigemii Ha OCHOBI TPhOX
aCIEKTIB «TEHJICHLII TYPUCTUYHUX IMOTOKIBY, «OLIIHKU TYPHUCTIBY» Ta «CIOKUBAHHSI,
MOB’SI3aHOTO 3 TIOJIOPOKAMUY, 3aBJISIKU BEJIMKUM JJAHUM aHAJII3yBaJIUCS TECHACHIIIT
MOBTOPHOI TOJOPOXi, BIJHOBJICHHS HAI[IOHAJBHOTO TYPUCTUYHOTO PHUHKY Ta
KJIIOUOBUX JICCTHHAIlM, a TakKoX HajaBajacs BuuepnHa iHdopmaris s
JenapTaMEHTIB YIPABIIHHS KYJbTYPOIO Ta TYPU3MOM Ha BCiX piBHsIX. BceOiunuii
aHaJli3 Ta MPOrHO3 JaHUX CIPUSB BIAHOBICHHIO TYPUCTHYHOTO pUHKY KuTtaro.

Omuinrotoun 3HaueHHsa LT B Typusmi, Bii3dHAYMMO iX O0€3CYMHIBHY KOPUCTb
JUIS HalllOHAJIIBHOTO PO3BHUTKY, TYpPHU3My, TOTENIB, TPOMAJCHKOTO XapdyBaHHS,
po3ApiOHOT  TOPTiBii, TPAHCIOPTHUX CHUCTEM, TYPUCTUYHUX  HAIMPSMKIB,
TYpPUCTUYHUX KOMIIaHIi, TYPHUCTIB, TYpUCTIB, TYPUCTUYHHX JOCIIJPKEHb TOIIO.
3ynmuHUMOCS Ha HUX JeTalbHIIIE.

Kpaina. Uudpoa Tpanchopmallis TYpUCTHYHOI Taly3l € BaXJIHBOIO
YaCTUHOIO HallOHaNbHOI  cTparerii uudpoBoi TpaHchopmamii. [Hudposa
TpaHchopmallisi  TypUCTHUYHOI Taly3l COpHUsE€  IIBUAKOMY  3aBEPUICHHIO
HaIllOHAIBHOI cTpaTerii ¢ poBoi TpaHchopMmalii.

Typusm. Tlocunenns uudposizalii rajiysi npuBene M0 MOKPALIEHHS PIBHS
E€KOHOMIKH KpaiHH.

Tomens. JimxuTamizaiiis CHOpHsi€ KpaloMmy YNPaBIIHHIO TOTEISMH,
MOKPAIIEHHI0 IMIDKy Ta MPUBAOJMUBOCTI TOTENIO, TMOKPAIICHHIO PIBHSA

00CITyroByBaHHS Ta 3aJTy4€HHS OLIBIIOI KITBKOCTI TOCTEH TOTEIIO.



55

Ketimepune. Jlijpkutanmizaliisi BIAKPHMBAE HOBI KaHaJduM KOMYHIKAIi 31
CIIO’KMBAYaMH, TOSBI HOBUX METOIB pPEKJIaMH, a TaKOX 301IBIICHHIO KUIBKOCTI
KJIIEHTIB Ta OHJIAH-3aMOBJICHb.

Pozopiona mopeiena. 1T 301bIIyIOTE OHIAMH-TIPOJIaXK, MIEPETBOPIOIOTH iX
PO3YMHI IPOAAKi Ta pO3yMHE YIPaBIiHHS.

Tpaucnopmna cucmema. 1T B TpaHCHmOPTHOMY OOCIYyrOBYBaHHS
MaHJIpIBHUKIB OXOIUTIOIOTh 1HTEJIEKTYaJbHUM MPOJIaK KBUTKIB, 1HTEICKTYyaJbHY
NEePeBIPKY KBUTKIB, IHTEIEKTyalIbHE CIIOCTEPEKEHHS Ta yINPaBIiHHS MacaXUpaMH,
1HTeJIeKTyaJIbHe O€3MIJIOTHE BOIHHSI.

Typucmuyni  Odecmunayii. 3aBAasku BukopuctanHio [T B Typusmi
M1JBUILYE€THCS] TPUBAOIMUBICTh TYPUCTUUHUX HANPSIMKIB, BOHU CIPUSAIOTH 300py Ta
YOPABIIHHIO TYPUCTUYHUMU JaHUMHU.

Typucmuuni xomnanii. Buxopuctanus I[T y #[isUIBHOCTI TypHCTHYHHX
KOMITaHIi CHOpHsi€ PO3MIMPEHHIO [IJIOBUX KaHaliB. Benuki naHi B Typu3Mi
JIOTIOMAararoTh KOMIIAHISIM BYaCHO KOPHUTYBAaTH CTpaTerii pO3BUTKY, €(PEKTHUBHO
YHUKATHU PU3UKIB Ta COPHUITH IUTOBIN CIIBIIpaIll

Ilpakmuku 3 mypusmy OXOIUTIOIOTh HACTYIIHI BUAM JISJIBHOCTI: IUMPOBI
MeToau pPoOOoTH, IU(POBI pobOUYl MPOIECH, 3MEHIIECHHS CKJIaTHOCTI poOOTH
TYpPHUCTIB.

Typucmu. CnoxuBarOTh HOBI MPOAYKTH LU(PPOBOTO TYpuU3My Ta
KOPHUCTYIOTBCS PI3HUMH MOCTyTaMu ITU(POBOTO TYPU3MY.

Jocnionuku mypuszmy. CTBOpeHHS 0a3 JaHMX TIPpO Typu3M Ta OOMIH
iH(pOpMaIlIE0 TPO TYpU3M JO3BOJIAIOTH JOCHIIHUKAM TYpU3My OTpPUMYBaTU
HAWHOBIII TYPUCTHYHI J1aH1 Ta COPUSATH BCEOTUYHOMY JTOCTIIKEHHIO TYPU3MY.

Takum unnom, nangemis COVID-19 cnpuumHMIa Benuue3Hl 30WTKH IS
chepu TypusMy B ycCiX KpaiHax cBiTy 1 Kurai, 30kpema: 4HCENIbHICTh TYPHUCTIB
pi3KO BIaja, BEJIMKAa KUIBKICTh TYPUCTHYHHMX MPAIlIBHUKIB CTaIH 0e3po0IiTHUMU
ab6o gactkoBo Oe3poOiTHuMu. OnHak, ockinbku Kurtaii — kpaiHa, Je cranaxHyma

enifiemMisi, B KpaiHi MPOJOBXKYIOTh 3aCTOCOBYBAaTHUCH MOPCTKI OOMEXEHHS IS
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MDKHApOJAHUX TypuCTiB. [IpoTe, Take OOMEXKEHHS CIPUYUHUIIO 3POCTAHHS
BHYTPIIIHBOTO Typu3My. LIsi TeHaeHIIIs TPOCTEeXKY€EThCS B 0araTboX KpaiHax CBITY.

o cTocyeThes U(PPOBOTO Typr3My, BUCOKHH PiBEHB JIKATAII3AINT yCiX
chep missbHOCTI B KuTai BUBIB KpaiHy B Jijepu 3 Bukopuctans LT, 3okpema i B
TypuCTHYHIN ramy3i. [IpoTe piBeHb IUPPOBOTO PO3BUTKY y KpaiHi HE € OJHAKOBUM
B yCiX pailloHax KpaiHu. 3 PO3MOBCIO/KEHHSIM Mepex 3B’s3ky 5SG mudposizaris
HaIllOHAJIBHOI TYpUCTHYHOI Tamy3l mie Ounbine mnormmbmiacsa. Kpim Ttoro, Ha
BiIMiHY BiJ Oaratbox KpaiH, Kwurtaii mae HaI[lOHaIbHY CTpaTeriro PO3BUTKY
UPpPoBUX TEXHOJOTIH, 1110, Oe3mepeyHo, BILUIMHYJIO 1 HA PIBEHBb JIJKUATAII3AI]
TypuCcTHYHOI Taimy3i. [lompu HEmpocTHd NUISIX PO3BHUTKY IUGPOBOTO TYPHU3MY,

TEHJICHIIIS1 HOTO MOJAIBIIIOT0 PO3BUTKY 3aTUIIAETHCA OYEBUIHOIO.
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PO3/ILJI 3. TPOBJIEMHU TA NEPCHEKTUBU PO3BUTKY IU®POBOI'O
TYPU3MY Y KUTAI

3.1. [Ipo6aemMu po3BUTKY LM(POBOT0o TYpU3My

[Ipouec omudpyBaHHs TYpPUCTUYHOI 1HIYCTpli HE MPOXOJAUB CIOKIHHO. Y
PO3BUTKY ITM(POBOrO TypU3My BHHUKAJIO 1 BHUHUKAae Oarato ImpoOiiem, IO
NPOBOKYIOTh po3nymu. lllmsixu BupimieHHs 1uX MNpobiieM 1 CcymnepeyHocTen €
3alOPyKOI0 TOJANBIIOTO YCHIITHOTO PO3BUTKY IU(GPOBOrO TYpU3My. AHaII3
Cy4aCHOTO CTaHy, PO3YMIHHS MpoOJieM Ta BU3HAYEHHSI TMEPCHEKTHB PO3BUTKY
YMOKJIMBIIIOIOTh CIPOTHO3YBaHHS MalOyTHIX TEHIEHUIA PO3BUTKY LH(PPOBOIO
TypusMmy. Came 3aBIsSKM iM MU MOXeEMO C(OpMyIIIOBaTH IUIICHY CTpaTerito
PO3BUTKY IUPPOBOTO TypU3MY.

3BU4aiitHO, U(POBI TEXHOJIOrIT IPUHECIH 3 COOOI0 HE JIUIIIE MepeBaru, aje
i cymepedHocCTi Ta mpoOiaeMu. AKe HaBITh 3pija TEXHOJIOTIS MOXKE CIIPUIMHUTH
npo0IeMu Yepe3 LIl BUKOPUCTAHHS L1€1 TEXHOJIOT1i pI3HUMU T'pyHaMu JIFOAEH.

VY pe3ynbrari a”alidy MacHUBHOTO 00csiry iHdopmanii, HOpUCBIYEHOI
po3BUTKY 1HGpOoBOro TypusMy y cBiTi, Kurai Ta Ykpaini, HaMmu OyJio BU3HAYEHO
TaKi OCHOBHI NMPOOJIEMHU.

IIpoGaema 1: pi3He cTaBjJeHHs A0 TNOCTIHHUX |1 HOBHX KJIIEHTIB,
3yMOBJI€HE BeJIUKUMHU JaHUMM.

Yepes Benuki JaHi y AISUIBHOCTI KOMIAHIA Ma€e Micle Takuil mapajokc: Ha
TOBApHU YH MOCIYTH ISl CTApUX KIIIEHTIB I[IHA € BUIITUMU, HIK JIJI1 HOBUX KITIEHTIB.
Ak npaBuiio, mianpueMcTBa a00 KOMIaHIi OTPUMYIOTh 1H(OpMAIiIO0 MPO KIIEHTIB
3a JIOTIOMOTOK0 BEJMKOi KUIBKOCTI CTaTUCTUYHMX JaHuxX. I[Ipobiema momsrae B
QITOpUTMaXx, SIKI BOHM BUKOPUCTOBYBAJIM 3aMICTh BUKOPUCTAHHS BEJIMKUX JIAaHUX.
Bemuki nmani He nomwisumics. IlpobGrnema 3'sBuiiacss B JaHUX, OTPUMaHMX
MIIPUEMCTBAMU Ta CHoXkuBadamu. KigbKiCTh OTpUMaHUX HHMH JaHHX OyJia
pPI3HOI0O Ta HEOAHAKOBOK. TOX MpPOAABIll MOXYTh OOMpAaTH  Pi3HI CHOCOOH
oOuuclieHb ISl OopraHi3aiii pekjaMHuX 3axofiB. lle sBuIEe TparmiseTbcss Ha

MepexeBux Tuiargopmax Oaratbox kommnanid y Kurai. Jlo mpuknany, mporpamue
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3abe3rneueHHs ciayxou Takci Kutaro «Didi Taxi». CriokuBaui BUSBHIH, 1110 Tapud
Ha Takci ans kopuctyBauiB iPhone, sk mpaBuio, OyB BHUIIUM, HDK MAJiA
kopuctyBauiB Android. Ile miarBepaunocs mig Yac aHaily MaHUX 31 CTOPOHU
MIPOJIOBIIS MOCIYT, SIK1 aHAII3yBajau OpeH ] MOOITLHUX TeJIe(OHIB KOPUCTYBaUiB Ta
IX BUTpAaTH.

ABTOpPOM MPOMOHYIOTHCS TaKi PIISHHS, 100 BUPIIIATHA O3HAYCHY
npoOJieMy 4, IpUHAHMHI, 3MEHILIUTH 1i:

(1) mocunutu Harisa 3a IWIaTGOPMOIO Ta CTAaHAAPTU3YBATH AITOPUTMHU
maTopM.

[Ipuunna, yepe3 Ky cTapi KJIIEHTH MalOTh BUILY I[IHY Ha MOCIYTH, MOJSATae
B TOMY, IIIO TIaT¢OpMa MOKIAAETHCS HA MEePEeBaru BEIUKUX JAaHUX 1 3aCTOCOBYE
HEPO3YMHI aJNrOpUTMU JJIsl OTpUMaHHs NpuOyTKy. OTXe, mpuyrHa NpodiieMu
KpUETBCA B anroputmi. Tomy NOTpIOHO CTBOprOBaTH MNpodeciiiHy KOMaHIy
AITOPUTMIB  IUIaTGOpMH U1l TMEperyisiy OCHOBHHUX OHJAMH-NpONaxiB Ha
mwiaTpopMi Ta cTaHAapTHU3alli BUMOr 10 ii aiaroputmy. OJHOYACHO AOULIBHO
NOCWIMTH HarJsIl 3a MepexamMu IulatgopM, HaKJIacTH cyBopl murpadu Ta
3aKJIMKATH JI0 3HULECHHS HE3aKOHHUX TU1aT(hopM;

(2) cranpapTu3yBaTH BIJIOBIJHI 3aKOHM Ta HOPMAaTHUBHI aKTH Ta CYBOPO
KapaTy MOBEAIHKY BUOIPKOBOCTSI.

Heo0OximHo po3poOUTH 3aKOHM, IO CTOCYIOTHCS MPOTU BEJIMKUX JaHUX, 1
miaTgopMa HE MOBMHHA BUKOPUCTOBYBATH II€W aHali3 AaHUX IS 31HCHEHHS
nudepeHIiioBaHOTO CTaBJIeHHS 0€3 OOIPYHTOBAaHUX TMPUYUH JIO TOPTOBHUX
NapTHEPIB 3 OJIHAKOBUMHU TOPrOBUMHM YMOBaMH. Takk, JAOPEYHO 30UIBLINTH
MIOKapaHHS IS IPaBOMOPYIITHHKIB;

(3) migBUIIMTH PIBEHb ETUYHOTO CTaBJEHHS Ta MOro TIJIACHICTh Ha
KOPIIOPATUBHUX MEPEXKEBUX IIaTdopMmax, M0 O3HAYA€E TMOMYJSAPU3ALII0 TIJTOBUX
SKOCTEH Ta YECHOT, MOXBaJIy KOMIIaHIi 3 O€3I0TaHHOI0 1 YECHOI PEMyTalli€lo B
rajy3i, MOXJIUBICTh KPUTHUKYBAaTH IHTEPHET-TUIATOPMHU Ta MOLIUPIOBATH CBOi
BIITYKM MPO HHUMX, 30KpeMa MIpO THUX, SKI MOPYLIYIOTh AUIOBY €THKY Ta HeE

BUKOHYIOTh CBOIX IOPUINYHUX 00OB'S3KIB NIEpe]] KIIEHTAMHU.
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IIpobsiema 2: omepaTopu iHTepHeT-IIAT(HOPM NPUTUCKAIOTH MPAaBa THX,
XTO JOCTABJISIE MOCJIYTH YH TOBAP.

Posrnsaemo 1m0 mpobnemy Ha mnpukiami. Tak, y Kwurai mpaioroTs 1Bi
riraHTChKi 1IHTepHEeT-aTGopmu noctaBku ki — Meituan 1 Ele. Bonu KoHKYpyrOTH
MK CO0OI0 3a 3aBOIOBAHHS KHUTAaWCHKOTO PUHKY TOCIHYT 3 JOCTaBKH iXki
3aMOBHHMKaM. 3 CaMOro MOYaTKy BOHM PO3MOYaIN HETOOPOCOBICHY KOHKYPEHIIIIO.
Jns Toro, 1106 10 HUX MPUETHATIOCS O1IbIIE PECTOPAHIB 1 TOPTOBIIIB, BOHH O€pYTh
Ha cebe ix cyocuayBanHs. 1100 3amyunTy GibIlie KOPUCTYBAUIB 10 3aBaHTAXKCHHS
Ta BUKOPUCTAHHS caMme iXHIX JI0OJATKiB, BOHM HaBiTh MOYaJIM BIPOBAIKYBAaTH TaK-
3BaHy MOJIITUKY «OJIHOTO FOAHS» 3a 3aMOBJICHHS SIK PEKJAMHHUU Xij. Ix xinmesa
MeTa — MOHOTOJII3YBAaTH KUTAWChbKUI PUHOK MOCIYT JOCTAaBKHU k1 HAa BUHOC. Konu
BOHM MOHOIOJI3YBaJM KHUTAMCHKUNA PUHOK, BOHU TIOYaJIM MPUTUCKATH
NOCTAYaJbHUKIB Ta THUX, XTO JOCTABJISE€ MOKYNKH, MO0 OTpUMATH OUIbLINI
npUOyTOK.

CnoyaTky pekiIaMHi 3aX0/1d, OpraHi30BaHi MIaT(GOpMOIO TOProBIll HA BUHOC,
Oynu OE3KOIITOBHMMHU JJii KOMEpPCAHTIB, a Mi3HIIIE OyJM 3MIHEHI Ha BIACHY
BIIMOBIAANBHICTG TOProBuiB. Hapemri, mmatdopMa peryaspHO OpraHizoBye
pEKIIaMHI 3aX0H Ta 3MYIIIy€ TOPrOBIIB OpaTH y4acTh y BUaayi KynoHiB. CepenHiii
npUOYTOK TPATUIIAHOT Tajdy3i TPOMaJICbKOTO XapuyBaHHS CTAaHOBUTH OJU3BKO
25%, ane mnardopma 3abupae 20% KoMicii Ta BiJIKJIaa€ BUIIATY OHJIAWH-TOXOIY
MPOJIABIISIM Ha JIBa MICSIII.

s mmardopma mTPOTOBKYE CKOPOUYBATH YAC JIOCTaBKH, II00 MEHIIE
CIUTauyBaTH JOCTaBHUKAM. TakWM YHWHOM, YKTHUCKYIOUM iX TpaBO Ha TigHUIN
3apo0ITOK. SIKIO yYaCHUK TOCTaBKM HE 3MOKE 3aBEPIIMTU JOCTABKY MPOTATOM
3a3HAYEHOr0 TepMiHy, Horo omrpadyrorb. ToXX BeNMKI MdaHi, AKI CHOYaTKY
BUKOPHUCTOBYBAJIMCS  JUIA  TIOJCTIICHHS  KOPUCTYyBadiB Ta  IIiJBUIICHHS
e(eKTHUBHOCTI JTOCTaBKH, BPEHITI-PEIIT CTAIOTh 1HCTPYMEHTOM sl TuIaT(opmu,
00 «BUYABUTH JI0JIATKOBY BApTICTh» 3 TUX, XTO JOCTABJISIE IOCTYTH YU TIPOTYKTH.

3BakalouM Ha BUKJIAJEHI MpoOsieMy, aBTOPOM MPOMOHYETHCS TaKl PIIICHHS:
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(1) 3acTocyBaT aHTHMOHOIIOJIIO Ta YCYHYTH HE3/I0POBY KOHKYPEHIIIO B
raysi.

[TonmiTuka «OMHOTO OAHS» 3a 3aMOBJICHHSA, IO BHUKOPUCTOBYETHCS SIK
peKJIaMHMI 3axiJ, HE € JOBFOCTPOKOBUM pIIICHHAM, 1 1€ JHIIE MOCUITIOE
KOPCTOKY KOHKYpEHIIII0 B Taimy3i. HeoOXimHo mokmacTu Kpail HE3q0poBid
KOHKYPEHTHIM MOBEAIHII Ta CTBOPUTHU 3[JI0POBY Ta PO3yMHY atMocdepy pUHKOBOT
KOHKYPEHITIi;

(2) BCTaHOBUTH KOHTPOJb Ta HAMVISIAATH 32 MIAT(OPMOIO, 10 3alMAEThCS
TOProBJICI0 Ha BUHOC, 3000B’43aTH 3aCTOCOBYBATH T'yMaHi30BaH1 aiiroputMmu. J[o
NPUKIAAY, aIMIHICTPATUBHI OpPraHd B MPOMHCIOBOCTI Ta TOPTiBJIl MOBUHHI
BUKOHYBaTH  (PYHKUIi  yOpaBiIiHHS Ta  3aKJIMKaTH  1HTEPHET-TUIaTQOopMuU
MOKpAIyBaTU CBOK [ISJIBHICTh, 3aCTOCOBYBAaTHM TyMaHHI aJIrOPUTMH, 30KpeMa
HA/JaBaTH JOCTABIIMKAM TMPOIYKTIB Ta TMOCIYr MJOJATKOBI S5 XBUJIMH [0
BCTAHOBJICHOTO KOMIIAHIEI0 OCHOBHOT'O YaCOBOI'O MPOMIXKKY, SIKMI BH3HAYA€ThCA
3aBJISIKH BEJIMKUM JJAaHHUM.

IIpo6aema 3: mpodaemu 0e3nexku HMPpPoOBOI BATIOTH.

Yepes TexHIYHY Bpa3IUBICTh LHU(PPOBOI BAIIOTH, 30KpEMa UY€pPE3 XaKEePChKI
aTaky, LUM(POBI aKTUBH MIANPHUEMCTB 1 KOPUCTYBayiB 3a3HAJIM MEBHUX BTparT.
[MudpoBa BamoTa MUPOKO BHUKOPUCTOBYETHCS Yy TaKUX OMEparlisx, sk oOpooOka
migpoOJeHNX  MaclopTiB, HaJaHHS TOpHOrpadiuHUX  TMOCHYr, T[epeaaya
HE3aKOHHMX aKTHBIB, KYIIBJIA Ta NPOJaX HAPKOTHUKIB Ta HeJeraibHOi 30poi.
He3Baxatoun Ha Te, 10 BUIIYCK HU(PPOBOI BaltoTU € (DIHAHCOBUM MHUTAHHSM,
UG pOBHIA TYpU3M HE MOKE YHUKHYTH HOTO BILTUBY.

Hudposa BamoTa Hajae MaHAPIBHUKAM OLIbII 3pYYHUIN CIIOCIO OMIIaTH, 1 L€
nonobaeThcsi O6arathoM TypucTam. OJIHaK MPOTAIWHU B TEXHOJOTII Ta CHUCTEMI
uuppoBOi BaIIOTH OyJM TOMIYEHI Ta BUKOPHUCTaHI OaraTbma 3JIOYMHISIMHU 1
maxpasMu, IO COPUYUHUIO Oarato mpobseM. [HImMMU ClOBamMH, HUHIIIHI
TexHojorii IudpPOBOI BaIIOTH Ta OE3MeKa CUCTEMHM HE HACTUIBKM HailHI, SK
3arajbHa BaJIOTa.

3 oruisAy Ha BUKJIAJCHE BUIIE, aBTOPOM 3aITPOIIOHOBAHO TAK1 PIIICHHS:
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(1) xommanissM 3 UUPPOBUX TEXHOJOTIA HEOOXIHO  TMOCTIHHO
BJIOCKOHAJIIOBATU DPiBEHb Oe3Meku HU(PPOBUX BAIIOT 1 3aKpUBATU Ja3iBKU IS
axpaiB y BUKOPUCTaHHI ITU(POBUX TEXHOJIOT1H;

(2) ypsau pi3HMX KpaiH >KOPCTKO OOpSAThCSA 3 IU(POBUM IIaXpaiiCTBOM,
PO3pOoOIIsAI0YN BIAMOBIIHI MiA3aKOHHI aKTH UIA 1€l OOpOTHOM 1 Mpaliorouu AJis
dbopMyBaHHS MIKHAPOIHOTO MpaBa 3 BUKOPUCTAHHS IIU(POBOI BATIOTH;

(3) mocriitHO BIOCKOHANOBAaTU (DIHAHCOBY CHCTEMY HHUGPOBOI BaIIOTH,
MOCUJTIOBATA HArisg 3a HU(POBOIO BalioTOI0 Ta (GOpMyBaTH MIKHAPOIHE
3aKOHOJIaBuE 3a0€3MEUCHHS.

IIpobsiema 4: Hepo3yMHe BUKOPUCTAHHS 0a3M JaHUX.

Ha chorogHimHiii AeHb TEXHOJOTIA 0a3 JaHUX € OJHIE 3 HUPPOBUX
TEXHOJIOTIM 3 HaWBUIIKMM KOE(IIIEHTOM BUKOPUCTAaHHS Ta HaWMEHIIUM
HETaTUBHUM BIUIMBOM, II[0 TOJIETIIy€e 30epiraHHs, yHpaBiiHHSA Ta MOUIYK JaHHX.
OpHak mmpoxkomacimiTabHEe BUKOPUCTaHHS 0a3 JaHMX BCE OJHO MPU3BOAMUTH JI0
HU3KHU BTpaT peCypciB, 30KpeEMa TaKUX SIK €JIEKTPUKA Ta TPOILIi.

ABTOpPOM MPOTIOHYETHCS TAKE PIIICHHS:

(1) cTBOpUTH i€papXiuHy, CUCTEMATUYHY Ta MpodeciiHy cucteMy 6a3 JaHuX,
1100 MiHIMI3yBaTH BTpaTy PECYpCIB, CIPUUMHEHY HAIMIPHUM ii BUKOPUCTAHHSM;

(2) moOCTIiHO BIOCKOHAJIOBATH TEXHOJIOTT 0a3 JaHWUX Ta IOCHIIOBATH
MOKJIMBOCTI BMJIyYEHHsI TEBHUX JaHUX 3 3arajbHOi 0a3u, BIPOBAKYBATH
lepapxiuHe yIpaBJIiHHS Ta 3/[1IMCHIOBATH aHaJ13 PO3PaxyHKIB.

IIpo6aema 5: nugposa npipsa.

Buxopuctanss uudpoBUX TEXHOJOT1H YacTO MPUBOIUTH 0 MOIIYKY Pi3HUX
TEXHIYHUX J1a31BOK, BUPIIIEHHS MPOOJIEM came TEXHIYHOro Xapakrtepy. B mpomy
BUIIAJKY, ITHOPYETHCS JIOACHKUN UMHHUK. AJDKE 3aBXKIU 1ICHY€E Tpyna JroAei, sika
HE MOXX€ WTH B HOTYy 3 4acOM 1 BUJIbHO BHUKOPUCTOBYBATH PO3pPOOJICHI TEXHIYHI
HOBUHKH. B IIbOMY KOHTEKCTI aBTOp BBa)KA€ JOLUILHUMHU TaKl PIIICHHS:

(1) s3Bepratu yBary Ha Te, 00 IUGPOBUi Typu3M OyB CyMiCHHUM Ta
IHKJIFO3UBHUM, O€py4yd 10 yBaru JIOJied, siki CTBOPWJIM OCHOBY ISl IU(POBOL

TpaHcdopmMarii ajge MaroTh IpPoOJIEMHU 3 BUKOPHUCTAHHSAM HOBHX TEXHOJIOTIH;
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(2) g Takux rpymn JrOACH MpPOJOBXKYBaTH HaaaBaTh HU(POBI Ta PydHi
MOCITYTH OJTHOYACHO.

IIpoGaema 6: BigcyTHicTh iHHOBawWiiHUX UU(PPOBUX TYPUCTHYHHMX
NMPOAYKTIB Ta TYPUCTUYHUX MPOEKTIB.

3 TOYKHU 30py «BIPTYaJIbHOI TEXHOJOTI» 1HHOBAIT IUPPOBUX TYPUCTHUHUX
MPOAYKTIB € HegocTaTHIMU. Ha chorojiHi iHHOBaIliiHa MPUBAOIMBICTh ITU(PPOBHUX
TYPUCTUYHUX MPOAYKTIB Y TYPUCTUYHUX BU3HAYHUX IaM’ SITKaX HEJOCTATHS, K B
TEpPMiHaX SIKOCTI, TaK 1 y iX pi3HOMaHITTI. TypuUCTHUHI JeCTHUHAIl B OCHOBHOMY
MOKJIaal0ThCs Ha 1HHOBaIi 3 TexHonorieto VR. Ile, Ha qymKy aBTOpa, MEBHUM
YUHOM OOMEXY€ 3AaTHICTh TYPUCTHYHOI raiay3l BUKOPHCTOBYBATH 1HII HU(POBI
TEXHOJIOT.

3Ba)karouu Ha BUKJIAJIEHE BUIIIE, aBTOP IMPONOHYE TaKl PIILIEHHS:

(1) nepxaBa NOBMHHA 3a0XO4YyBaTW TYPHCTHYHY Tally3b N0 1HHOBALIM,
30KpeMa 110 po3poOJieHHsT U(PPOBUX TYPUCTUUYHHX IMPOIYKTIB 1 MpoekTiB. Kpim
3a0X0YEHHS, BKpall HEOOX1THUM € 3aXUCT CBOIX IpaBa IHTEIEKTYyaIbHOI BIACHOCTI,

(2) Ha HallOHAIBHOMY PIBHI MOTPIOHO NPOBOAUTH KOHKYpCH Ha
BUKOPUCTAaHHA UHU(PPOBUX TEXHOJOTIH B Typusmi, mo0 oO0’emHatu inei Ta
3a0XOTUTH IIUPOKY TPOMAJCHKICTH 3pOOUTH CBIA BHECOK Y PO3BHUTOK, MPOEKTH,
OPOAYKTH Ta CUCTEMHU LU(POBOTO TYPU3MY.

IIpoGaema 7: BigcyTHicTh HUGPOBOr0 MUCTEHHS.

[udposa peBomoLis — 1€ HE JUIIE TEXHOJOTYHA 3MiHA, a M 1/1e0JIor4Ha
3MiHa. SKII0 nu(pPOBY PEBOIIOIIIO PO3IIISIIATA HE JIUIIIE K TOBEPXHEBY opMy, a
UG POBY TEXHOJOTIIO PO3TISAATH HE JHIIE K AOJATOK Ta TEXHOJOTito, 1e Oye
Ty’Ke BOXIMBUM NuTaHHAM. OnudpyBaHHS TYPUCTHYHOI Tally3l — 1€ HE Tacio, He
KOHIICTIIIISl, HE MOJa, IIeé — pajJuKajibHa PEBOJIIOIS Ha CTPATEriYHOMY pIBHI
TYpPUCTUYHUX MIANPUEMCTB. BUIbIIICTh JIOEH, 10 MPOKMBAIOTH HAa IUIAHETI
3emutsi, TIOKU IO HAJIEXKaTh JI0 MOKOJIHHS, sIKe BUPIITY€E podiaemMu 0e3 T0moMOru
nudpoBux TexHoJorid. Jlume mnokomiHHS Y, Ti, SKI HAPOAWIHUCS B EIMOXY

M(POBUX TEXHOJIOTIH, IPU BUPILIEHH] OyAb-AKOi MPOOJIEMHU Biipasy 3BEpPTAIOTHCA
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JI0 TeXHIYHUX 1HHOBaIlIi. ToMy aBTOp MPOMOHYE Taki PilIEHHS IJIsi TOTro, 1100
MI0JI0JIATH BIJCYTHICTH IIU(PPOBOTO MUCIICHHS:

(1) uudposa Tpanchopmallis TYPUCTHUYHUX MIANPUEMCTB MOBUHHA OYyTH
MIOCJIIJIOBHOIO 1 pyXaTucs 3BepXy BHU3. Lle — cucreMatnyHa 3MiHa TaKUX ACTEKTIB,
SIK CTpATeris, TUTaHyBaHHS, OpPTaHi3allis, JiSUTbHICTh Ta MAPKETHHT;

(2) mornmuOUTH MUCIEHHA Ta Mojelb IMdpoBoi TpaHchopMallii Typu3MYy,
MMOYMHAIOYH 3 CAMOTI'0 IMOYaTKY 1 BiJ] JIIEPIB 10 HU3Y;

(3) 3mimyBatu (OKyc Typu3My 3 aKIIEHTOM Ha TOTpeOH CIIOKUBAYiB,
KOPIIOPaTUBHMM PO3BUTOK — 3 (DOKYCOM Ha IHTETpallif0 MDKTrady3eBoi CIIBIIpalll 3
TaJaHTaMu B ramy3l Uu@poBoi crparerii, UU(poBUX onepaliil, HuPpPoOBOro
MapKEeTUHTY, HU(PPOBOTO YIPABIIHHA Ta HUPPOBOI O€3MEKH;

(4) cioxxuBayaM HEOOX1THO YCBIJIOMUTH, 110 IudpoBa TpaHchopmarlis — 11e
BiifHa cTaporo i HoBoro. Bubap 3aiexuTh BiJf CaMOro CrokuBada — OyTH Ha XBUIII
TEXHIYHOT'O MPOTPECY YU BIJIINTU B CTOPOHY;

(5) mocuaMTH CHIBOpAII0O 3 BHCOKOTEXHOJIOTIYHUMHM KOMIAHISIMU 3
IU(PPOBUX TEXHOJOTIH.

IIpobsema 8: mopyuieHHsl MpaB CHOXKUBAYIB HU(PPOBUX TEXHOJIOTIIA.

[linmpuemcTBa abo MepexeBl MIATGOPMU BUKOPHUCTOBYIOTH HE3aKOHHI
3aco0u JuIst OTpuMaHHs iH(opMaIllii KopucTyBadiB. [[aHi MOCTYNOBO CTaJI IIIHHUM
HajOaHHsAM. barato TOproBIiB Ta omepaTopu MEpPEeKeBUX  IUIaTPopM
BUKOPUCTOBYIOTh PI3HOMAHITHI HU(PPOBI TEXHOJIOTII ISl 300py PI3HUX JTaHUX IPO
KopucTyBauiB. [10TiM 111 JaHlI BOHU KYMYIOTh 1 MPOJAIOTh 32 BIACHUM Oa)KaHHSIM
0e3 [03BOJY CHOXKMBaudiB. TakuM YHMHOM, MOPYIIYEThCS KOH(DIICHLINHICTD
KOpHUCTYyBauiB. J[esKi KOpUCTyBaul MIANUCYIOTh Yroay MpO HaJaHHA MOCTYT MiJ
Jac BUKOPHCTAHHS MPOrPaMHOTO 3a0e3MedeHHs IMEeBHOro oreparopa. biiabmricTs
OMepaTopiB OOIIAIOTh 3aXUCTUTH 1H(GOPMAIII0 TPO KOPUCTYBAYiB, SIKYy BOHH
30MparoTh, BiJl BUTOKY 1 3al€BHSAIOTH, 110 HE OyAyTh MepenaBaTH YW TPOJABATU
JIaH1 1HIITAM MPOJAABIIM a00 KOMTAaHIAM. 3BUYAWHO, KOJIM CIIOKHUBA4Y 3aBAHTAXKYE
Ta BUKOPUCTOBYE TIEBHUU JOJATOK, CTOPIHKA J0JaTKa MOMPOCUTH MiATBEPIUTH

JIOTOBIp PO 0OpPOOKY 1 BUKOPHCTAHHS MEPCOHAIBHUX JaHUX. SIKIO KOPHUCTyBad
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HE MOTOXKYETHCS Ha YTOJy, TOJAATOK BUKOPUCTOBYBATH HE MOXKHA. AJie MUTAHHS B
TOMY, III0 MaJI0 XTO 3 KOPUCTYBauiB BUTpAda€ 4ac Ha YUTaHHA AOroBopiB. OTxe,
TyT 1 BUHUKae mpoOiema. binbmiicte yrox mpo oOCIyroByBaHHS OaraThox
MpOrpaMHMX 3acO0IB MalOTh Ha METI OTpUMaHHs iHdopmallii nmpo rpomMaasHUHA-
KOpPHUCTyBayda, MOTO aJpecHi JaHi Ta HaBITh 3amlKCH IONIYKy B Horo Opaysepi 3a
JIOTIOMOTOI0  TPOTPAMHOT0  3a0€3MEUEHHsI, HaBITh SKIIO iX BHUAAJICHO YU
BUKOPUCTOBYBABCS MPUBATHUM neperisia. BianoBiAHO 10 yroau Ta HalliOHAJIBLHOTO
3aKOHOJIAaBCTBA, OIEPATOPU TPOTPAMHOTO 3a0€3MEUCHHS TOBWHHI 3aXHINATH
KOH(}1EHIIIMHICTh KOPUCTYBaUiB 1 HE MOBUHHI PO3TOJIONIYBaTH abo IMpojaaBaTh
ocoducty 1HQopmarlito KopucTyBauiB. @DaKTU4YHO, JOBOJI YaCTO Taka
KoH(D1eHIiHa 1H(pOopMallis epeaaeTbCsl THIIMM ONepaTopaM 4M NpoAaBUsM Oe3
3roJIi CIOXKUBAYIB.

B 11bOMy KOHTEKCTI aBTOp MPOIMOHYE TaKe PIIICHHS:

(1) oOMIHIOIOYMCH JaHWMH, KOMIAHIA TIOBMHHAa Opatu Ha cebe
BIIMOBIJAIBHICTD 32 3aXMCT OCOOMCTUX 3aKOHHMX TpaB Ha KOHQIJICHINHICTh Ta
piuryye 60poTHCS 3 TOPYIICHHSIM 3aKOHHUX IIPaB KOPUCTYBAUIB;

(2) BUOKpeMHUTH HEOOOB’ A3KOB1 MapaMeTpH IUGPOBOro OOMIHY Ta CIIPUATU
HEe3aJIeXKHIN ydacTi Jirofiei B 0OOMIHI JaHUMHU.

Buknanene Bulie gae mijictaBu Jisl BUCHOBKY IIPO T€, IO MPOLIEC PO3BUTKY
1IU(PPOBOro TYypU3My € JIOBOJII CKJIAIHUM, CHIOBHCHHUM HH3KH BUKIIHUKIB 1 TIPOOJIEM.
3aBASKHU BUSIBICHHIO MPOOJIEM 1 NOLIYKY HIISAXIB X BUPIIIEHHS YMOKIUBIIOETHCS
OKpPECIICHHS HamnpsIMiB TMOJANBIIOT0 PO3BUTKY IUGPOBUX TEXHOTIH y TypHu3MI.
BusiBieH1 aBTopoM IpoOeMH, MONPH BCIO X CKIAJHICTb, MOXYTh OyTH YCIIIIHO

BUpILIEHI.

3.2. [lepcnekTuBY PO3BUTKY HU(PPOBOIo TYPpU3IMY

3 TOYKM 30py MakKpo-NEPCIEeKTUBH IU(PPOBUNA PO3BUTOK TYPUCTUUHOT
IHOyCTpli € He JuIle MDKHApPOIHOI0 TEHJCHINE, aje TaKOoX BIAMOBiIae
«Crparerii po3Butky 1mdpoBoro Kwurtawo». 3Bakarounm Ha Te, 110 HAMNpsSIM

u(GpPOBOro pPO3BUTKY TYpPUCTUYHOI 1HAYCTpii KuTaro € 4iTko BU3HAaYeHUM, HOTO
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NEPCHEKTUBHU € JOBOJII 3HAYHUMH. 3 TOUYKH 30py MIKPO-TIEPCIIEKTUBU, PO3BUTOK
uGpoOBOro TYypU3My BH3HAYa€ThCs OaraThbma (pakTopamu, TAKUMH SIK: €IiJeMis,
MOJIITUKA, JKUTTS CYCHIJIbCTBA, €KOHOMIKa, ITM(POBI TEXHOJIOTII, KyJIbTypa,
cycniiabcTBO To1Io. 111 pakTopu BCi pa3oM 1 KOKEH OKPEMO B KIHIIEBOMY MiJACYMKY
BU3HAYAIOTh NEPCIIEKTUBH PO3BUTKY LIU(PPOBOTO TypU3MY .

AJITOPUTM HAIIIOTO JOCHIDKCHHS OXOIUTIOE TaKl KpPOKH: Oe3mecepemaHii
aHai3 TUX YMHHUKIB, 1110 BIUIMBAIOTh HA IIUGPOBUI PO3BUTOK TYPUCTHUYHOI raty3i
Kurato; okpeciieHHs! IepCreKTUB HOTO PO3BUTKY 3 OTJISAY Ha BU3HAUCHI YNHHHUKHU.

Eninemis HoBux mrammiB COVID-19. HoBa emigemis KopoHaBipycy €
OCHOBHUM UYMHHUKOM, IO BIUIMBAE HA PO3BUTOK TYPUCTHYHOI Tally3i, 1 € KIOUYeM
JI0 BU3HAYEHHS TOTO 4Yacy, KOJU OCHOBHI Tajly3i 3MOXYTh MOBHICTIO BIJHOBUTHU
CBOIO JisUTbHICTH. EmimeMis HOBOI KOpOHM — II€ HOBUU yJap JUisl TYPUCTHYHOI
rany3i. [Ipotdarom nesikoro mepiogy KOpoHaBIpyCHa MaHAEMIs BijirpaBajia NMEBHY
NO3UTHBHY POJIb y CHPUSHHI PO3BUTKY LU(GPOBOrO TypU3My, 30KpeMa JIIOJH, SKi
OyJii 3MyllieHl nepe0yBaTh Ha caMO-130JIA1I11 UM 130JI41111, MaJi CKOpOYyBaTH CBOI
nofopoxki. TypHCTHYHI BW3HAa4yHI MaM ATKM Ta aTpakuii OyiM 3aKpuTi, IO
NEPETBOPUIIO OHJIAHH TypU3M Ha OCHOBHY (hopMmy TypusMmy. TypuUCTHUHI KOMOaHIT
3a]ly4MSId  BEJUMKY KUIBKICTh TYpPHUCTIB 3aBISKH OHJIAWHH-MapKETHHTY 4epes
emigemito. OmHaK, AKIIO emijeMiss TPUBAaTUME TPUBAIMM dYac 1 CHUTyallis He
HNOKPALIUTHCS, 1I€ MPU3BEIE 10 TOro, IO BCl BEPCTBU HACEJCHHS HE 3MOXKYTh
HOPMAJIbHO TMPALIOBaTH, 1 B KIHIIEBOMY MIJICYMKY, MPU3BEAE 10 MPOAOBKECHHS
€KOHOMIYHOTO CrHagy 1 HaBiTh O HOBOI €KOHOMIYHOI KpW3H, fKa BIUIMHE Ha
PO3BUTOK TypHU3MYy 3arajioM 1 HuppoBOro Typu3My 30Kpema.

[lopiBHSHO 31 3BHYAaHUMM IITAMMAaMH KOpPOHAaBIpyCy, HOBHH BIpycC
rerepomitaMmmy KopoHaBipycy Delta, saxuit OyB 3aBesenmit g0 Kwuraro 3
MDKHapoHoro aeponopty Haukin Jlykoy Hanpukinui junss 2021 p., Mmae 03HaKku
OUTBIIIOT 3apa’kKeHOCTI, MBHUAKOI perurikaiii Ta BHUCOKOI WMOBIPHOCTI Tiepediry
BaXXKOi XBOpoOW. TakuM dYWMHOM, HOBUM INTAMM BIPYCYy MOXE BHUSBUTHUCS
pYUHIBHUM ISl €KOHOMIKM KpaiHM 1 JJii TYpUCTUYHOI Traiy3i, ajge BOJHOYAC

CIPHUATHUME TPUCKOPEHOMY PO3BHUTKY IIU(PPOBOTO TyPU3MY.
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Hoaitnka. 3 TOYKM 30py TMOJITUKM OCHOBHUM BIUIMB Ha PO3BUTOK
mudpoBoro Typusmy B Kurai maroTs: BiqHocunu Mixk Kutaem Ta kpaiHamu CBITY y
chepi TypusMy, CTaOUTBHICTH BHYTPIITHBOMOMITUYHOI CHUTyaIlli Ta TMOJITUYHE
CTaBJICHHS HACEJICHHS KpaiHu 10 IU(POBOTo TYPU3MY.

Cryniab IpyxHiX BiTHOCHH MK KuTaem Ta OCHOBHUMH KpaiHaMu CBITY Ta
perioHaMu € KJIIF0YeM JI0 BIUTMBY Ha KUJIbKICTh B’13HMX Ta BUI3HUX TYPHCTIB. SIKIIO
CTOCYHKH MIK JIBOMa KpaiHaMu IepeOyBarOTh y KOHKYPEHTHOMY YU BOPOXKOMY
CTaHi, TYPUCTU HE TUICKAIOTh 17€10 BHI3HUX Tomopoxei. | HaBnmakm, skmo Kurai
Ma€ JPYXKHI TOJITHYHI BIIHOCHHHU 3 OLIBIIICTIO KpaiH 1 PErioHIB CBITY Ta Mae
NOrau0OJIeHe CHIBPOOITHUUTBO y cdepl Typu3My, BiH MaTUME MOXIIHUBICTh
3a]ydyatd Oulbllle 1HO3eMHHMX TypucTiB. HuHi rpomagsHu 18 kpaiH MOXYyTb
B DXKpKaTh B MatepukoBuil Kuraii 31 3BuyaitHuMu nmacrnoptamu 6e€3 yMoB 1 Bi3. 3a
BUHATKOM fnoHii, bpyHero ta Cinramypy, skuM ypsa Kuraio B 0JHOCTOPOHHbOMY
MOPSJIKY  JTIO3BOJIMB B’ DKIKAaTH B KpaiHy Oe3 Bi3, 1HII 15 kpain mignucanu 3
KuTtaem BIANOBIIHI yTOJU PO B3aEMHUI O€3BI130BUH B 131

CraOlnpHICTh  BHYTPIIIHBOMOJITUYHOI ~ CHUTyallli TakOX  BBAXKAETHCA
OCHOBHUM  MO3UTUBHUM  YUHHMKOM. Tak,  pe3yiabTaroM  CTaOUIbHOT
BHYTPILIHBOIMOIITUYHOT CHUTYyallll CTalld cepiio3Hl 3axoau ypsay Kwurawo y
BIJINIOBI/Ib HA HOBY KOpOHaBipycHy emigemito. [llupoki macu HaceneHHs aKTUBHO
CIIBIPAITIOBAIM 3 YPSJIOM JJIs CHiIBHOT OOPOTHOH 3 eIMiAeMI€r0 1 JOCATIIM 3HAUHUX
pe3yabrariB. s Toro, moO 30epertu 1e BaXXKo 3100yTe MPOTHEMieMIuHe
JOCSITHeHHSI, ypsin Kutaro mpoaoBkuB 0OMeXyBaJIbHI 3aX0/1, HAPUKJIIAJ: BUCOKI
aBialllifHi 0OMeXeHHsI, 14-eHHy KapaHTHUHHY MOJITHUKY JUIsl 3al00IraHHS HOBUM
BUTAJKaM 3apaKEeHHs BiJ] MPUIKIKUX.

CraBieHHsS HaceleHHs KpaiHu a0 mugppoBoro TypusMy. Uepes emigeMiro
ypsaa Kutato BuaaB creriaibHi JTOKYMEHTH, 100 MOBHICTIO MPUIUHUTH POOOTY
TYPUCTUYHUX BH3HAYHUX TIaM’SITOK, PECTOPAHIB Ta 1HIIUX 3aKJIaJliB XapuyBaHHS,
pO3BaXaJbHUX 3aKialiB. Binrak, 1HAyCTpis Typu3My ONMHUIIACS Y KPU30BOMY
ctaHi. ToMy IHTEpHET-MAapKETHUHI CTaB €JIUHUM CIOCOOOM [Jii TYPUCTHUUYHHUX

KOMIaHIi A Toro, mo0 3aJyydTH TYPHUCTIB Ta MaTd 3MOTYy MpaloBaTH YW,
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MpUHAWMHI, MIHIMI3yBaTH PU3UKH CBOTO OAHKPYTCTBA. YPsi/ 3aKIMKAE TYPUCTUYHI
KOMMaHIi NpUMUHUTH Oynb-akuil odriaitH Oi3Hec Ta aJanTyBaTHUCA A0 HOBHX
IPOTUEMIAEMIUYHUT 3aXOJIB 3aJUlsi PO3BUTKY OE3KOHTAKTHOTO OHJIAliH Oi3Hecy.
VYpsng Kuraio BucTynae 3a I1HTErpOBaHUM PO3BUTOK KYJIbTypU Ta TYpPU3MY,
e¢(EeKTHBHO BUKOPUCTOBYE IM(GPOBI TEXHOJIOTII UIsI JOCATHEHHS IIi€l METH,
MOCJIIJIOBHO BTUIIOIOYM TOJITUKY PO3BUTKY SMart typusMmy uepe3 KyJiabTypy 1
PO3BUTKY KyJIbTYpU uepe3 nudpoBuil Typusm. lle, mepeayciMm, mposiBIseTbCA Y
COpPUSHHI PO3BUTKY OHJIAMHOBUX MPOIYKTIB LHU(PPOBOrO IOCBILY y BEITUKUX
MaJIbOBHUYMX TYPUCTHYHUX JECTHHAIlISAX 1 My3esiX, Y CTBOPEHHI 3acoOiB Jis
CIIOCTEPEXKEHHS 32 MAJIbOBHHUYMMH MICHAMH Ta Y CTBOPEHHI IUIATQOPM BETHKUX
JJaHUX, a TaKOX Yy HaJlaHHI MOJXJIMBOCTI OTPUMATH 3aXOIUIIOIYUN JIOCBIJ,
O3HAHOMUTHUCS 3 BIPTyaJIbHUMH BHCTaBKOBMMH 3aJlaMH 3aBISKH TMPIMUM
TPAHCIALISAM BHUCOKOI YITKOCTI Ta HHUBIl IHIIMX HOBUX MOCIYT IU(pOBOro
KyJbTYPHOTO TYPU3MY.

AKurTa cycnmuiibecTrBa. 3 TOYKM 30py KHUTTS CYCILIBCTBA, OKPIM 3aXO/lIB
COPSIMOBAaHUX Ha CTPUMYBAHHS emifeMii, sika TaKOX CTPUMYyBajla 1 pPO3BUTOK
uThpoBOrO TypusMy, ypsnom Kuraro BkuBanucs 3axoau, U0 MiATPUMYBAIN HOTO
MOJAJBIINN PO3BUTOK.

3axoau, SKi CTPUMYIOTh PO3BHUTOK IU(POBOTO TypusMy. Y BIJIOBIIb HA
HOBHUI payHJ| KOHTPHACTyIy HpOTH emiaemii HOBOI KopoHH, ypsa Kuraro
3allpOBa/IUB TaK-3BaHy TMOJITUKY «HYJIHOBOI TOJIEPAHTHOCTI», IO OXOIUTIOBAa
HU3KY 3aXOJIB, TaKUX SK 3aKPUTTSA MICT Ta OOMEXKEHHS PyXy TPaHCIOPTY B
paiioHax 3 BUCOKMM pu3uKoM. Lle, B CBOIO 4epry, MpU3yNMUHSIIO MiANPUEMHHIIBKY
JUSATBHICTh 1HAYCTPli TypuU3My Ta TIpPOMAJICBKOrO XxapuyBaHHA. Posrisgnaroun
JIOBFOCTPOKOBY TIEPCIIEKTHBY, 3a YMOBH, SKIIO TJoOanbHA e€IiJeMis CTaHe
HEMAKOHTPOJbHOI, KuTali He 3MOXKe BUCTOSTH Yy IIbOMY MPOTHUCTOSIHHI OJIMH.
JIOBrocTpoKOBE BUKOPUCTAHHS YPSAOM MOJITHKU «HYJIbOBOI TOJEPAHTHOCTI» SIK
3aco0y pearyBaHHS Ha TPUBAIY €MiIEMII0 MOKE BUSBUTUCS KOHTPIPOIYKTUBHUM.
[le He crnpusTUME PO3BUTKY MPOMMCIOBOCTI Ta BIJHOBJIEHHIO E€KOHOMIKH, a

IHIYCTpIS TYPU3MY Ta TPOMAJICHKOTO XapuyBaHHS HE 3MOXE BUTPUMATHU TaK JIOBTO.
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3axoaM, 10 CHPUSIIOTH PO3BUTKY LUPpoBoro Typusmy. Y «XV
I’ ITUPIYHOMY TUJIaHI HalllOHAJIBHOTO E€KOHOMIYHOTO Ta COIIaJIbHOTO PO3BUTKY
Kuraiicekoi Haponnoi PecnyOmiku Ta mepcnekTtuBax po3BUTKY A0 2035 poky»
MPOTOHYETHCS TUIAH MPUCKOPEHHS PO3BUTKY IMPOIIECIB U (PpOoBi3allii Ta PO3BUTKY
mudposoro Kuraro. [lmanyerhes, Mo 10 1bOTO MPOIECY CHpHUSIHHS U(poBizalii
BCI€T IMIPOMUCIIOBOCTI Ta BChOT'O CYCHIJILCTBA OyJi€ JOKJIAJICHO 3HAYHI 3yCHUJUIS Ta
inBecTuii [53].

18 mucronmaga 2020 p. MiHiCTEpCTBO KyJIbTYpH Ta Typu3My OMyOJiKyBasio
TOKyMEeHT «BuCHOBKM MiHicTepcTBa KyJNbTYpH Ta TypU3My WIOJ0 CIPHUSHHS
SAKICHOMY PO3BUTKY LHU(POBOI KyIbTYpPHOI IHAYCTPIi» [54], B AKOMY HIEThCSA MPO
3anpoBaKCHHST MUGPOBUX TEXHOJOTIM st 30€peKEHHS Ta BUKOPUCTAHHS
BUJIATHUX 1CTOPUKO-KYJIBTYPHUX pecypciB kpaiHu. Takoxk B JTOKYMEHTI MOBa e
PO MPOTAryBaHHS IHTETPOBAHOTO MIIXOIY 10 KYJIbTYpH, TYPUII3MY Ta TU(PPOBUX
TEXHOJIOTIM: «KyJnbTypa + Typu3sM + uudposi TexHojoriin. lle mo3BoauTh
po3BUBAaTU HOB1 popMaTu Oi3HEC IISIIBHOCTI Ta CHPUATHUME MOSIB1 1HHOBAIIMHUX
013HECIB.

Exonomika. UYepe3 KOpoHaBIpyCHY e€MiIEMII0 E€KOHOMIYHE 3POCTAaHHS
Kurato cnoBuibHMiocsa. Y nepmomy miBpiudi 2021 p. HauioHadbHUN BaJIOBUM
noxis ctaHoBUB 532167 TpiH roaHiB. SIKiio nmopiBHIoBaTH nepinuii kBaptan 2021 p.
3 TakuM ke mnepiogom 2020 p., BasoBuid noxia 30utbmuBcs Ha 18,3% y piuHOMY
OOYHCIICHHI, a CepeTHbOPIYHUI MPUPICT 3a J1Ba poku ckias 5,0% [55].

[Ilo >k 10 moxomy pe3uACHTIB Ha AyITy HACEICHHs, BiH cKjiaB 17 642 10aHiB,
0 B HOMIHAJIbHOMY OOYHMCIIEHHI y TOPIBHAHHI 3 aHAJOTIYHUM NEPIOIOM
MUHYJIO0T0 poKy ckiano 12,0%. L1 undpu cBigyaTh Mpo J0BOJII BUCOKUN MOKA3ZHUK
peaNbHOTO 3POCTAHHS JOXOMIB KUTEMB Kpainu. OJHAK B CEPETHbOMY 3a 2 POKHU
O00poTHOM 3 MaHAEMI€I0 1€ MOKAa3HUWK € 3HAaYHO MEHIIUM 1 clagae Bchoro 5,2%
[55]. Takum yrHOM, HAIIOHAIBLHUI BaJOBHMI IOXIJ 1 CEpEAHIN MOXiX pE3HICHTIB
KpalHU € MalKe CHHXPOHHUMH.

HudpoBa iHOyCTpiss npoLBITaE, HUPPOBA EKOHOMIKA CTajga TOYKOIO

3poctanHs Bciei ekoHoMikn Kurtar. ¥V 2020 p. 3 Touku 30py 3arajibHOia CyMua
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nndpoBoi ekoHoMiku Kutalt mocsje npyre miclie y CBiTi, a TEMIIU KO0 3pOCTaHHS
CTaHyTh TMEPIIUMHU y CBITI, CTaBIIN BAXXJIMBUM JHKEPEIOM 1HHOBAIK y CBITOBIi
1 pOBii EKOHOMIIII.

Kyastypa. Hudposi TexHOOTIi MoYaii BUKOPUCTOBYBATHU JJIsI 3aXUCTYy Ta
nomyisipusanii kKynetypu. Y 2018 p. ma Xl Beeykpaincbkomy 3’1311 HapOIHHX
JIeTTyTaTiB OyJI0 CXBaJCHO PIIICHHS 00’€THATH KOJUITHE MIHICTEPCTBO KYJIBTYpPH
Ta KOJUIIHIO HarioHanbHy afaMiHICTpaIlilo 3 MUTaHb Typu3My B MiHicTepcTBa
KyJqbTYpH Ta Typu3My. VOro 3aBIaHHSAM CTalo BHKOHAHHS OOOB’SI3KiB
KOJIMITHBbOT0 MiHICTEpCTBA KYJBTYPH Ta KOJIUIIHLOT HalrioHaapHOI agMiHiCTparii
3 TUTaHb TYPU3MY, & caMe CIIPUSHHS 1HTErpalii KyJabTypH, TYpH3My Ta MAPPOBHX
TEXHOJIOT1, BHUKOPWUCTAHHS KYJIbTYpH JJIS CIHPUSHHA PO3BUTKY TYypU3MY,
BUJIIJICHHS KYJBTYPHOTO IIApMy B TYPUCTUYHOMY Ipoiieci Ta OpMyBaHHS HOBOTO
dbopmary nudpoBOro KyJIbTypHOTO TYPU3MY.

Crasiienns cycniiiberBa . CycnuibetBo Kuraiicbkoi Hapoanoi PecriyOmiku
NpUALILAE BETUKY yBary HUQpPoBiil TpaHchopmalii TYpUCTUYHOL 1HIYCTpIi, ajpKe
uuppoBa TpaHcPopMallisi TYPUCTUUHOI IHIYCTPIi CHpHUs€ MOKPALIEHHIO 3arajlbHOT
SAKOCT1 TOCHYT TYpUCTHUHOI 1HAycTpii. CycmiibCTBO OdYikye, 10 LUdpoBa
TpaHchopmallisi TypUCTUYHOI 1HAYCTPIi MPUHECE JTHOAAM PO3yMHINI, 3pYUHIIIl Ta
OB sICKpaBi Ta KOMGOPTHI MOAOPOXKI.

3akoHu Ta npaBuja. Y xoBTHI Ta juctomnaa 2020 p. [MocriiiHuii KoMiTeT
Xl HarioHaibHOro KOHIpecy HapoiB MOCTIJOBHO MPOTOJOCYBaB 1 NMPUNHSB
pitieHHs: mpo BHeceHHs 3MiH 10 «llatenTHoro 3akony Kwuraiicekoi Hapomnoi
PecnyOmiku» Ta «3akoHy mpo aBTopchbke mpaBo Kwuraiickkoi Haponnoi
PecniyOmiku». Y mmMxX HOKyMEHTax 4iTKO OOyMOBJICHO J1aHi, BIJMOBIAHI MPaBOBI
HOPMH TIOJ0 3aCTOCYBaHHS ITM(POBUX TEXHOJOTIA OyJI0 JOJATKOBO YTOYHEHO.
[Topsinok KOHKypeHIii Ha HU(GPOBOMY PHUHKY MOCTYIOBO CTaHAAPTU3YEThCA. 3
METOI0 TOOOPOTH KIOEP3IOYMHU Ta 3pOOMTH KiOEepmpocTip SCHIMUM OyJio
OTIPUIIIOJHEHO Ta BrHpoBamkeHo «llomoxkeHHss Tpo onTuMizaiio Oi3Hec-
CEpe/IOBUIIA», a TaKoX «3akoH Tpo OopoTh0y 3  HEJ0OpPOCOBICHOIO

KOHKYypeHLi€eo». PedopMy geuneHTpainizaiii, yHmpaBliHHS Ta OOCIyroByBaHHS
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nmoJyaJii aKTUBHO peaji3oByBaTH, a cepeaoBHIle IudpoBoro Oi3HECY MOCTIHHO
ONTHUMI30BYBajocsd. MOXIMBOCTI 3aXUCTy IHTEJIIEKTYalbHOI BJIACHOCTI Ta
OOCIIyrOByBaHHSI TIOCTIHHO BJIOCKOHAIIOIOTHCS, MO0 CHPUATH TOCTIHHOMY
BJIOCKOHAJICHHIO MO>KJIUBOCTEN €KOHOMIYHO1 1HHOBAIII] Ta
KOHKYpeHTOCTIpOMOKHOCTI. Y 2020 p. MIiHICTEpCTBO KyJbTYpH 1 TYypU3MY
npuitHsio « TuMyacoBe MOJTOKEHHS PO YIPABIIHHS ONEPAIlisIMU Ta MOCIyraMu B
PEXHMI OHJIAMH TTOJOPOXKI», SIKE Ma€ Ha MET1 BPEryJIFOBaTH BHYTPIIIHI orepariii Ta
nocyyru 3 mojgopoxkeit B InrepHeti. OdikyeTbes, mo [lonoxxeHnHs Oye BBEICHO B
niro 3 1 sxoBTHs 2021 p.

PiBenb po3BuTKy uudpoBux ta cynmyTtHix TexHosaorin. Y 2020 p. Kuran
noOyayBaB HauOubmly y cBiTi Mepexy S5G 13 3arampHoro KuibkicTio 718000
0azoBux cranmiii 5G. Hesamexni wmepexi (SA) mnepmuMu  peaizyloTh
HIMPOKOMACIITaOHE KOMEpLIHE BUKOpUCTaHHA, BiaTak 5G SA po3ropHyTo B
nonaa 300 micrax mo Beidd kpaini [57]. 3 2019 p. KuTaii cTaB HaWOUIBIIMM Y CBiTi
JDKEpEeJIOM TMAaTeHTHUX 3asiBOK, a KUIbKICTh MATEHTHUX 3asBOK y ramy3ax S5G,
OJIOKYEHHY, IUITYYHOTO THTENEKTY Ta IHIIUX Tally34X € HalOubpmow y cBitl. Y 500
HaWKpalux CBITOBUX PEUTHMHIrax CYMEpPKOMITIOTEPIB MOs KpaiHa MpPOJOBXKYE
30epiraT CBOIO Ie€peBary, KUIbKICTb CYNEpPKOMIT IOTEpPIB CTaHOBUTH 45%.
3MEHIIMBCS PO3PUB MK IIEHTPATbHUM IMPOILIECOPOM BITUYM3HSIHOTO BUPOOHUIITBA
(CPU) i maM’saTTIO Ta NPOCYHYTHMM pIBHEM 3apyOiKHUX KpaiH. YHi(ikoBaHy
omepartiiny cuctemy iHdopmamii (UOS) ta omeparniiiHy cucteMy MOOIIBHOTO
1HTeneKTyanbHoro Tepminaiy «Hongmeng OSy» Oyio 3amyieHo OJUH 32 OJHUM.
[HTEeNneKTyabHe pO3Mi3HABaHHS rOJIOCY, XMapHI OOYMCIECHHS Ta JedKl moss 0a3
JAHUX MaIOTh TJI00aJbHY KOHKYPEHTOCTIPOMOXHICTb.

Tpancnoprt. 3acTocyBanHs U(DPOBUX TEXHOJOTINA Y TPAHCIIOPTHIN Taiy3l €
BIJIHOCHO BHMCOKHM, II[0 3HAYHO TOJICTIIYE TOJOPOXKI Maca)XupiB Ta IMOKpaIlye
3MaTHICTb ~ KepyBaTH  JOpPOXKHIM  pyxoMm. Koaum  ckaHyBaHHA  IIMPOKO
BUKOPUCTOBYIOTHCS Y MICBKHX Ta CEJIMIIHUX TEPEBE3CHHSIX, 3aTI3HUYHUX Ta
aBTOOYCHHX IMEPEBE3CHHAX, 3HAYHO CKOPOUYIOUYH Yac Ha MpHUAOaHHS Ta MEPEBIPKY

KBUTKIB Ta TIOKpamytoud edeKTHBHICTh TpaHCHOpTyBaHHs. [Iporpamue
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3a0e3MeUeHHs] Ji1 CHUIbHOIO KOPHUCTYBAHHS MICBKMMHU BeEJIOCUIIEAaMHU Ta
KOPHUCTYBaHHS TakCl poOUThH MOJOPOXKI OUTBII 3pYYHUMH SIK JUISI MICHEBUX TaK U
1HO3EMHHX TYPHUCTIB.

I'eorpadis. ['corpadiunoro oco0aMBICTIO MaTepruKoBOi YacTuHU Kutaro € te,
M0 Ha 3aXiIHOMY IUIaTO XOJOJHINI KIIMaTU4YHI yMOBH, TPAHCHOPTYBaHHS
HE3py4HEe, a €KOHOMIYHUN PO3BUTOK BIAHOCHO MOBUIbHMM. B ToM yac gk cxigHa
YacTHHA KPaiHU € TyCTOHACENIEHOI0 Ta EKOHOMIYHO PO3BUHEHOIO.

Be3neka. [Inarexi y mudposiit BaIioTi € 6€3neYHIMEU. BiabITicTh MaitHOBUX
BTpaT CIPUYMHEHI HE TMpoOieMaMu 3 TEXHOJOTi€l0 HU(POBOI BAIIOTH, a yepe3
HEJOCKOHAIIICTh 3aKOHIB 1 HOPMAaTUBHUX aKTIB, IO CTOCYIOThCA HU(PPOBOI BaJTIOTH.
[le [mo3BONsIE 3JOYMHIIM  CKOPUCTATUCA TaKMMH  TpOpaxyHKaMH. 3a
CTaTUCTUYHUMH AaHuUMH, 3 Todatky emigemii COVID-19 kinbKicTh BHUIIAJIKIB
maxpaiictea B IHTepHeTi 3HayHO 3pocna. g yOe3nedeHHs LHUPPOBOro MaiHa
Jqr0A€ MOXKHa 3aBaHTaXUTH HarioHanmpHUM [0JAaTOK MHPOTH IIaxpaiicTBa is
3axucTy Oe3neku ocobuctoro mudpororo maiiHa. Ocoducra Oe3mexa. MicieBa
BJIa/Ia TYPUCTUYHUX JecTHHaIiil Kuraio mocTymoBo modvana CTBOPIOBATH MEPExi
MOHITOPUHTY TPOMAJCHKUX TEPUTOPIil 3 METOIO 3a0€3MeUnTH 0cOOUCTy Oe3NeKy Ta
MaifHOBY O€3MeKy MacaXupiB y OyIb-IKU yac.

3BajkalouM Ha BUKJIAJICHE BHILE, MOXKHA JIMNTH BHUCHOBKY, IO IIiJIa HU3KA
(bakTopiB BU3HAYAE NUISXU MOJAIBIIOTO PO3BUTKY IMGpoBOoTO Typusmy y Kwurai.
Hapasi yuHHUKOM, SKHII Mae HaWOUIbIIUM BIUIMB HAa PO3BUTOK LHUGPOBOTO
Typu3My, € emijieMisi HOBUX IITaMMiB KOpoHaBipycy. Came 3aBAsiKh iM PO3BUTOK
uupposoro typusmy y Kwurai 3HauHo npuckopuBca. Ypsan Kurtaro momiTuyHO
HNIATPUMY€E PO3BUTOK LU(PPOBOTO TypusMy, ajieé B KOHTEKCTI HOBOI emiaemii
KOPOHM TYpUCTUYHI KOMIIaHIi, pECTOpaHu Ta PO3BaKaJIbHI 3aKJIagl MAlOTh OyTH
rOTOBUMHU MOBHHHI B OyAb-SIKMI Yac MPU3YNHUHUTH CBOIO NIsUIbHICTh. EKOHOMIKA
Kuraro € K11090BUM YMHHUKOM MIATPUMKA PO3BUTKY IU(PpoBOro Typu3mMy. Hapasi
CeKOHOMIYHMI pO3BUTOK TNiepedyBae y CTaHI CTaOUIBHOCTI Ta MOKpPAIEHHS.
OmudpyBaHHs Ta KOMIUIEKCHUH PO3BUTOK KYyJIbTYpH Ta TYpHU3MYy pPOOJSTH

upoBUN TYpU3M OLIbIN SIKICHUM 1 TipuBaOimuBuUM. CyCHIIBCTBO BHCYBAa€ Mae
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BUCOKI BUMOTM JO0 TYPUCTUYHHUX KOMIIAHIM 3aJjisi IOCUJICHHS PIIIy4oCTi
3MicHIOBAaTH IM(GpPOBY TpaHchopmairiro. PazoM 3 TUM MOCTIiiiHE BIOCKOHAJICHHS
3aKOHIB, II0 CTOCYIOTBCA ITM(PPOBOTO Typu3My, 3a0€3MeUnuTh MOro ePeKTUBHUI
po3BUTOK. HeBNMHHMI Ta TMHAMIYHUNA PO3BUTOK PI3HUX IUGPOBUX TEXHOJIOTIH €
NEepPeyMOBOI0O BUHUKHEHHSI Ta BIPOBA/KCHHS BTOPUHHHUX 1HHOBAIM y TYpHU3MI.
Bukopuctanus uu@poBUX TEXHOJOTIM y cucTteMi TpaHcnopTyBaHHs B Kwurai
CIpusie HAJaHHIO MacakupaM pi3HOMAHITHUX, HUGPOBUX Ta BUCOKOSKICHUX
TPAHCTIOPTHUX MOCIYT. Jl0 BaXIMBUX YMHHUKIB BIUIMBY Ha PO3BUTOK IU(POBOTO
TypusMy B Kurai HanexaTs 1 reorpadiyi, 30KpemMa pi3HHUIl Y PiBHI €KOHOMIYHOTO
PO3BUTKY 3axoay 1 CXoay KpaiHnu. Pe3ynbTatoMm € BIAMIHHOCTI B OCBIYEHOCTI
HACEJIEHHS LMX JABOX TEPUTOPIil, 1 BIATAK, CTYMIHb PO3BUTKY LU(PPOBOTO TYypU3MY
€ BIIMIHHUM.

[lepcnekTuBM pO3BUTKY LU(PPOBOTO TYpU3My € JUBEPCU(DIKOBAHUMHU. Y
CBOEMY JIOCIIDKEHHS aBTOpP Ma€ HaMip NPOAEMOHCTPYBAaTH Il MEPCHEKTUBU 3
TOUYKH 30py CTEUKXOIJEPiB MUPPOBOTO TYpU3MY, a caMe: TypUCTH, TOCEPETHUKA
TYPUCTUYHOI JISUIBHOCTI, IOCTAYaJIbHUKMA TYPUCTUYHUX NPOAYKTIB Ta I1HIIIL
AJropUTM BHM3HAUEHHS IMEPCHEKTHUB OXOIUIIOE TaKl KPOKWU: BHU3HAYEHHS
CTEHKXOJIIEPIB Ta iX OCHOBHOI METH; 3aCTOCYBaHHS IM(MPOBUX TEXHOJIOTIN IJis
IPOCYBaHHS TYypU3MYy; y3arajibHEHHS Ta (DOPMYIIOBAHHS HANpPsIMY MOJAJbIIOIO
PO3BUTKY LIU(PPOBOTO TypU3MY.

Typucmu — ue monau, ski OepyTb y4acThb y TYPUCTUYHIA [ISUIBHOCTI,
30KpeMa Ti, XTO pealli3y€e CBOI TUIaHH 100 MOJOPOXKEH 1 MaHAPIBOK, OIJIAYyIOTh
CTIOKUBYY TMOBEAIHKY, TaKy SK i’a, )KATIO, TPAHCIIOPT, PO3BAard Ta MOKYMKHU Tif
gac Mpo1ecy MoAOPOKYBAHHS.

[Hudposuii TypusmM Moke 3a0€3MeUUTH CBi MOMATBIINN PO3BUTOK 4Yepe3
HAJaHHA TYpPUCTaM SIKICHIIIMX MOCIYT TOCTUHHOCTI. TypHUCTH MOXYTh OTpUMATH
HaWHOBIITY 1H(GOpPMAIII0 MPO TOIOPOXKI Ta BIAMOBIIHI HaragyBaHHS 4yepe3 BeO-
CaliT, CIUIaHYBaTH CBOi MapIIpyTH MOJOPOXKI Ha OCHOBI iH(opMaIlii, HagaHOI
MICLIEBUM JenapTaMeHTOM Typu3My. Jlo abo mia yac mogopoxki TYPUCTH MOXKYTb

3a0pOHIOBATU 3PYYHHUM TOTENb Yepe3 IHTEPHET Ta BHOpATH KIMHATY 3a BIACHUM
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ynoJ100aHHsAM Ta BIAMOBIIHO /10 CBOTO OOKETY. TypUCTH MOXKYTh MEpPErISIHYTH
CTaH KIMHATH 3a JOMOMOT'0I0 MTAHOPAMHHUX 300pakeHb a00 BiI€0 BUCOKOI YITKOCTI,
3aBaHTAXXEHUX TOTEIEM. 3 TOUKH 30py MOAOPOKEH, OHIAH-OpOHIOBAHHS KBUTKIB 1
301p KBUTKIB Ha caMOOOCIyrOBYBaHHSI MOJKHa BUKOPHUCTOBYBATH, 1100 3201 IUTH
nacaxkupam Oarato 4yacy. BukopuctanHsa nu@poBoi BaTIOTH OTPUMANIO MOJANbIIE
nommpeHHs B Kutai, 1o 103Bossie TypucTaM MOJI0POKYBaTH B3araji 0e3 roTiBKU.
@DyHKIIiS pO3MUTOTO OOJIMYYs, IO HAJIAETHCS PO3YMHOIO JIECTUHAIIIE€I0, EKOHOMUTD
TypucTaMm 0araTo yacy, 30KpeMa B ueprax Jig BXOAY A0 TEeMaTUYHOIO MapKy 4u
napky pospar. A OyAiBHHULTBO 0a30B0i craHiii 5G B TypuUCTUYHINA AeCTHUHAIT
MOKJIMKaHE 3a0€3MeUnTH TYPUCTIB Oe3MepeOiitHMMU Ta CTaOUIbBHUMH MEPEKEBUMU
MOCITyTaMH.

[Hma rpyma credkxonjepiB  1UM(POBOTO TYpU3MY € HOCEPeOHUKU
mypucmuuHnoi 0ianbHocmi, SIKI COPUNMAIOTBCA SIK TYpPUCTHYHA JOMOMOra i
MOKYTb BBaYKaTUCSI MPOMINKHOIO Tpyroto. BoHM HamaiTh TypUCTHUUYHY JOTIOMOTY
Typuctam. BoHa, Moxe OyTH MIaTHOK a00 OE3KOIITOBHOK Ta MOYE BKJIIOYATH:
TYPUCTUYHUHN BIJALI, TPAHCIOPT, TYPUCTUYHE ar€HTCTBO TOIIO.

Biooin mypuzmy cmeopioe HayionanvHy 60a3y Oauux. MIiHICTEpCTBO
KyJbTypu 1 TypusMy Kwurtato Ta #oro adiniiioBaHi YCTaHOBM, Ha KIITaIT
JenapTaMeHTy KyJabTypd Ta TypusMy Ha IIEHTPAJIbHOMY piBHI YH MICIIEBI
JIenapTaMeHTH KyJIbTypyd Ta TYPU3MY CTBOPWIM IUIaTdopMy iHPOpMAIiiHOT
Mepexi. Yl perioHr HamoJerIuBO MPalloloTh HaJl TUM, 11100 HANpaBUTH MICIIEBI
TYpPUCTUYHI MIANPUEMCTBA JJIS CIUIBHOTO CTBOPEHHS 0a3u JaHUX aJisi OOMiHY
TYpPUCTUYHOIO 1H(QOpPMALII€I0, a PEriOHANIbHI TYPUCTHYHI 0a3u JaHUX MaloTh OyTH
B3a€MOIIOB’ A3aHUMU ISl (D)OPMYBaHHSI HalllOHAJIBHOI 0a3u JaHUX 3 TypusMy. Y
MalOyTHHOMY MAaHAPIBHUKA MOXXYTh OTPMMYyBaTH HaWHOBINIy iH(dOpMaIioo Ta
CTaTUCTUKY, MOB’SI3aHy 3 MOJOPOKAMH, 33 JAOMOMOTOI0 WX 3arajlbHOOCTYITHHX
JAHUX IIPO MOJIOPOKI.

Lugposa kapma cmana 6invw yimkoro i mounoro. Kaprorpadiuni nporpamu,
Bizomi B Kutai — 1ie Gaode Map 1 Tencent Map. Hapa3zi 1o Oynb-sikoro micus

KpaiHM MO’KHA JIETKO JICTaTHUCS 3a JIOIIOMOI'OI0 HaBiraiii mo KapTi MOOLIbHOIO
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tenedoHy. SKIIO0 TypuCTH HE BIEBHEHMH, YW 3HAJEHE MiClle NMPU3HAUYEHHS €
MICIIEM, Ky/Ii BiH/BOHA XOUYTh MOIXaTH, BOHU MOXKYTh nieperyisnyTi 3D kaptu abo
MaHOPAaMHE 300paXEHHsS IBOTO MICIS, MO0 MEepecBIAUUTHUCA, IO BHUOIp OyJI0
3IIMICHEHO BIPHO.

Tacasicupcoki nepesezenns cmanu Oinou 3spyuHumu. Kommanii Mi>kMiCbKOTO
MAaCaKUPCHKOTO TPAHCIIOPTY MIATPUMYIOTh TMOKYIKH KBUTKIB B IHTEpHETI abo
BUKOPUCTOBYIOTh LM(POBI MPUCTPOi, A0 TMPHUKIATY KBUTKOBI aBTOMAaTH
caMo00CIyroByBaHHsa. AJMIHICTpalia 3ami3Hull Kurtao miarpumye mepeBipKy
IUTACTUKOBUX KapT JAPYyroro TMOKOJIHHS, IO 3acBIAYYIOTh 0co0y (KapT 3
BOY/JIOBAHMM YINIOM, Ha SIKOMY MICTUThCSA BCsl 1H(OpMalis Mpo BIacCHUKA), Ta
pO3M13HaBaHHs 00JIMY, pOOJITYM MICBKUIM PYX OUIBII IHTEIEKTYaIbHUM Ta 3pYyYHUM.
TakoX HMIMPOKO BUKOPUCTOBYETHCS TEXHIKA OE3MIJIOTHOIO BOJIHHS aBTOMOO1JIEM,
anBTOOYCOM TOIIIO.

Typucmuuni acenmemea cmuxaromocs 3 npooaemamu. IIpuaMHOI0 BUKIIUKIB,
3 SKUMH CTHKAIOTHCSl TYPUCTHUHI areHilii, € CTBOPEHHS HAI[lOHAJIbHOI TYPUCTUIHOT
0a3u. Binkputuidi 0OOMIH TYpUCTUYHUMHU JaHUMHU 3a0e3leuye 3pYy4yHICTh JUIs
TypucTiB. TypUCTH MOXYTb O€3MOCEepEeHbO OTPUMATH AETATbHY TYPUCTUUHY
iH(poOpMaIlll0 Ta CaMOCTIMHO OpraHizyBaTh TYpPUCTUYHY [ISJBHICTh 4Yepes
odimiiHui BeO-callT HAIIIOHALHOTO JICTIAPTAMEHTY TYPU3MY, HE 3BEPTAIOUHCH 10
TYpPUCTUYHI areHTIIi. 3BICHO, II€ CTOCYEThCS BHYTPINIHIX MOJOPOXKEH. SKIIO 11e
MOJIOPOXKI 32 KOPAOH, TYPUCTH BCE > TaKd BIJJaOTh IepeBary mociayram
TYpPUCTUYHUX areHui. OnHaK pO3BUTOK IIU(PPOBOTO TypHU3My HEMUHYYE BIUIMHE
Ha BITYM3HSHUI TYPUCTUYHHI OI3HEC 1 HA MISUIBHICTh TYPUCTUYHMX areHTIIH.
[[Io6 moBepHYTHU MPUXUIBHICTh BITUU3HIHUX TYPUCTIB J0 BEACHHS BITUU3HIHOTO
0i13HeCy, HEOOXITHO TMOCHJIMTH IIJIaHYyBaHHS MapUIPyTiB MOJOPOXKEH Ta Mepestik
TYpPUCTUYHUX NPOAYKTIB, 100 HAJaBaTH MacaXUpaM Kpailll MOCIYTH .

[Ile onHie0 TPymow  CTEHKXONIEpIB  HHU(PPOBOTO  TYpUIMY €
ROCMA4anbHUKU MYPUCMUYHUX BPOOYKMIiE, 110 HAIal0Th TYPUCTHUHI IPOAYKTH

MaHJpiBHUKAM, sIK1 IPUOYBAIOTh A0 TYPUCTUYHHUX JECTUHALIHN 1 MOXKYTh BKIIOUATH
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MICIISl BIAMOYMHKY, TOTEJ, PEeCTOpaHu, PO3Ba)kKajbHI IIEHTPH, TOPIOBl IIEHTPHU
TOIILIO.

Po3ymni oecmunayii. Tlin 4ac kaHIKyJd BiAOMI TYpUCTHYHI JECTHHALIi B
Kwurai, Taki sik [1anamoBuii my3eli 1 ropa XyaHiiadnb B AHbXOH, CIIOBHEH1 TYPHCTIB.
[Ilo6 mnonermmTH yNpaBiIiHHI HUMH Ta TOKPAIIUTH PIBEHb OOCIyrOBYBaHHS
TYpUCTIB, TYpUCTHUYHI JECTUHAIli MOYalIX PO3BUBATUCA Yy HAMNpsMi PO3BUTKY
1IU(PPOBOro 1HTEIEKTY.

Iumepnem-mapxemumne. [Tpomaxi MOJOPOKEN nemani qacTiIe
3MIMCHIOIOTHCS Yepe3 IHTepHeT. Ha oHnmalH-npoaxi npuriagae Bce OUIbIla 4acTKa
3arajibHOi  KUIBKOCTI OQuiailH-IpoJiaKiB Ta OHJaH-tipojaxiB. Lle sBuiie, B
OCHOBHOMY, MOSICHIOETBCS KOPOHABIPYCHOKO EMIAEMI€I0, fKa OOMEXHIa CIocio
pO3UIUPEHHS O13HECY TYpPUCTUYHUMU KOMIIAHISIMH. Y MalOyTHbOMY PO3BHUTOK
TYPUCTUYHOTO Oi3Hecy Oyne OasyBaTuCSd Ha MOJENII PO3BUTKY B I1HTEPHETI,
JIOTIOBHEHY OJIaiiH.

I'omenv po3ymuuu. bBuUIbLIICTh TOTENIB 3apa3 MIATPUMYIOTh OHJIAMH-
OpOHIOBaHHS Ta BUKOPUCTOBYIOTh IHHOBALIHI HU(POBI CUCTEMH YIpPABIIHHS,
mo0 3a0e3MeYUTH KIIEHTIB YHUCTUM, BIEBHEHUM, KOMMOPTHUM 1 Oe3reyHuM
CepEIOBHILEM IPOXKUBAHHS. 3aBIsKH TEXHOJIOTIi «iHTepHeT peueii» (Internet of
things) Ta romocosiii B3aemomii Al (artificial intelligence), moxna peanizyBatu
JUCTAHI[IHHE KEPYBaHHsS OCBITJICHHSM KIMHATH, BIJKPUTTS IITOP, BMHUKaHHS
TEJEeBI30pa, KOHIUIIOHEPA, BOJOHArpiBaya TOIIO. 3aBISKU IHTEPHETY peuei
nacaXupam TaKOX HAJAlOThCA 1HTENEKTYallbHI TOCIYTH, TakKi SK pO3yMHE
3aMOBJICHHSI, YIIPABIIHHS A3BIHKAMHU B TOTEJIl Ta KOHCYJbTALl]l I0I0 TYPUCTHYHOT
1H(popMmarii.

Yacmka 3amosneHb OHAAUH-Xapyy8anHs npooosdcye spocmamu. Kiiientam y
TPaAUIIMHINA Taly3l TPOMAJICHKOIO Xap4yyBaHHS HEOOXITHO CTOSITU B 4ep3l B
Mara3uHax, a MOTIM CIIOKUBATH iX Yy CIEHIaIbHO BIBEICHUX MICIIX Y Mara3uHax.
3aBasku nudpoBii Tpanchopmarii pecTopaHu MiATPUMYIOTh OHJIAWH-OpPOHIOBAHHS
NPUBAaTHUX KIMHAT, CTOJIB Ta OHJailH-3aMOBIeHHsA. Hapasi Typuctu MOXyTb

0e3nocepeIHbO 3aiTH 0 Mara3uHy 4u 0e3 4epru 3ailTH JI0 3aKjiaay XapuyBaHHS,
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1100 noictu. OHMaH-OpPOHIOBAHHS HE TIJIBLKH 3a01aPKY€E Yac BiIBIIyBayiB y 4ep3i,
ajyie i MOKE€ HaJaTH JOCTATHIM Yac Ha MIATOTOBKY CTpPaB, IO iX 3aMOBUB TYPHUCT.
barato MaHIpiBHUKIB, SKMM HE3pY4YHO iCTH B MarasuHi, TaKOX MOXYTh BUOpaTu
MOCIIYTY «HAa BHUHOCY». 3aBISKH TEXHOJOr!i HU(PPOBOTO MOHITOPUHTY KIIEHTH
3aBXIM MOXYTh CIOCTEpITaTH 3a CaHITAPHUM CTaHOM KyXHI pecTopaHy 3a
JIOTIOMOTOI0  CHEIIaIbHOTO JI0AAaTKy. 3a MOro JOMOMOIOI0 KJIIEHTH MOXYTh HE
JIMIIIE 3aMOBUTH CTOJIMK B PECTOpPaHi, ajie W BUABUTH, HACKUIbKU CaHITapHI YMOBHU
Ha KyXHI pECTOpaHy BIiJIIIOBIAlI0OTh CTAHAAPTY. SIKIIO caHiTapis HE 3aJ0BOJLHSIE
KJII€EHTA, BIH/BOHA MOXYTh IOJATH CKapry, IPOCTUM HATUCKAHHSIM Ha €KpaH
cMapT(doHa 1 HAATH T0Ka3H CKapru.

basza eionouunxy. KnienTu 3 pagicTiO BUKOPUCTOBYIOTh LIU(PPOBI BiACOIrpU
Ta 1UdPOBI po3Baru. ToMy 3aCTOCYBaHHSI TEXHOJIOTII BIPTYalbHOI PEabHOCTI B
uppoBUX po3Barax NpUBaOIIIOE BETUKY KITBKICTh TypHUCTIB. OCKUIbKU BCE OLIbIIIE
U(POBUX TEXHOJOTIH BUKOPUCTOBYETHCA B LU(PPOBUX poO3Barax, TypUCTaM
OylyTh MIPOMOHYBATUCh BCE OUIBII IIKaBl TPOEKTU PO3BAXKAIBHOTO JOCBITY.

Topeosuii yenmp. 3a 1OMOMOTOK0 HU(PPOBOTO MOHITOPUHTY CIIBPOOITHUKU
MOXKYTb CIIOCTEPITraTH 3a MOTOKOM JIFOJIEH y TOProBOMY IIEHTPI Ta MEBHUM YUHOM
HUM ynpasmata. lludpoBa cucremMa MOHITOPHHTY MOXKE aBTOMAaTHYHO
11eHTH(IKYBaTH 0c00y crioskuBadviB. [licist BUSBIICHHS 1M1103PIOBAHOTO Y 3JIOYHHI
CIpallbOBY€ aBTOMATMYHA CHCTeMa CcUTHami3aili. Po3paxyHOk 3a MpUHIIUIIOM
caMOOOCIYroByBaHHSI MO30aBisie KIIIEHTIB BiJ TpoOieM y uep3l, €KOHOMHTb
Oarato yacy Juisi KIJII€HTIB Ta 3a0IIaJKy€ HEOOXIAHICTh HaOWpaTH KacUpiB IS
TOPrOBHX IIGHTPIB. 3aBOAKM TeXHOJOTii BipTyanbHoi peanbHOCcTi  (VR)
peanizyeTbcsi HOBUM 1 3aXOIUTIOIOYMN crociO 31iiicHeHHs ToKymnok. CroxuBau
MOXE «CXOAWTH» JI0 TOPTOBOTO IIEHTPY 3 JAOMY, TOOTO 3HIMCHUTH OHJIAWH-
nokynKy. ITicis OHTalH-TTOKYTIKH Ta OIJIaTH MPAIiBHUKY JUCIIETYCPCHKOI CITyKON
TOPTOBOTO IIEHTPY JOCTABIATH KYIUIEHUN TOBApP JIOJAOMY JO CIIOKHBAYA.

JInst me onHiel Tpymu CTEHKXONIEPIB — HPAui6HUKi6 mypusmy —
onpyBaHHS TYpU3My Ma€ BOJHOYAC MO3WTHUBHI W HETaTMBHI XapaKTEPUCTHKHU.

Buxopuctanas nu@poBUX TEXHOJIOTIH MOXE MIABUIIMTH €()EKTUBHICTH POOOTH
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NEPCOHANy Ta 3MEHIIMTH CKIAAHICTh POOOTH. AJie BOAHOYAC BUCYBAIOTHCS BHUIII
BUMOTHU [0 TMPaKTUKIB, fAKI MarTh OyTH HE TUIBKA 3HAWOMI 3 TUM, SK
BUKOPHUCTOBYBATH IIU(PPOBE 007IaIHAHHS AJI1 PO3BUTKY TYPUCTHUYHOTO Oi3HECY, a i
MOBUHHI yMITH MEPEUTH BiJl TPAJUIIITHOTO POOOYOTO MHCICHHS 110 IU(PPOBOro
po0OOYOTO MUCIICHHS.

bararo ¢axiBuiB cepu TypusMy, siKi IPaIoOTh Y TYPUCTUYHUX KOMIAHISX,
HE BOJIOIIOTh JOCTaTHIMU HaBUYKaMu IudpoBoro ynpasiainHg. KpiMm toro, 6arato
TYPUCTHYHUX areHIii He MarTh TEXHOJOTIH abo oOmamHaHHS I MHQPPOBOI
Tpancopmariii. CriBopails 3 KOMIOaHIsIMU 3 TU(YPOBUX TEXHOJIOTIN 3 BIMOBITHUM
JOCBIJIOM CHpPUATHME IIBUAKIA e(eKTUBHIA TpaHchopmamii Ta MoAEepHIi3alli
TYpUCTHYHUX KOoMmaHiil. Tomy cmiBmpams MK KOMIIAHISIMH 3 MIIATPUMKHU
U(POBUX TEXHOJOTIA Ta TYPUCTMUYHHMH KOMIIAHISIMU TPOJOBKYBATUMETHCS 1
3aBJISIKU 1l PO3MIMPIOBATUMETHCA B MallOyTHHOMY.

3 ypaxyBaHHSIM MO3UIIIHA CTEHKXO0IEpiB IUPPOBOTO TYPU3MY, PO SK1 HIILIa
MOBa BHUIIE, ABTOP 3MII BUOKPEMHUTH 1 CUCTEMATU3YBATH TaKi OCHOBHI HAaIpsSMHU

MOAAJBIIOT0 PO3BUTKY HIUGPOBOTO TypusMy (puc. 3.1.).

nudpose
‘ OHJIAliH- R .
POIaXKI TpafliBHUKIB
‘ CTBOPEHHSI JIOTIOBHEHI 4t
HAI[IOHAJBHUX odraiiH
O -

OHJIaNH- pET10HaIBbHUX

OponroBanH  LUPOBUX Oa3

s TOTEJIO, TaHUX
HaJIGEHS CTOJIHKA B
TypHCTaM pecTopai,
SIKICHIIIIAX KBUTKIB
TOCITyT TOIIO
TOCTUHHOCTI 1

JIOIIoMora

Puc.3.1. OcHOBHI HanPsIMU MTOAATIBIIIOTO PO3BUTKY ITUGPOBOTO TYPHU3MY.
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IDicepeno: camocmiiino po3poo.aieno asmopom.

Takum 4YMHOM, BpaxOBYIOUM TIO3UIII0 Ta IHTEPECH CTEUKXOJIEPIB
muppoBOro TypusMy (TypUCTH, TOCEPEIHUKHM TYPUCTUYHOI  JISJIBHOCTI,
NOCTAYaJIbHUKH TYPUCTUYHHUX MPOIYKTIB, MPALlIBHUKU TYPUCTHUYHUX KOMIIaHii),
BHU3HAYAIbHUMH HalpsMaMM MOJAJIbIIOTO PO3BUTKY LHU(POBOrO TypuU3My CTaJH:
HaJaHHA TYypUCTaM JIOIOMOTHM TiJ 4Yac iX NOJOpPOKEH, SKICHIIIUX MOCIYyT
TOCTUHHOCTI; OHJIalH OpOHIOBaHHS TOTENI0, KIMHATH, CTOJIMKa B PECTOpaHi,
KBUTKIB Ha TPAHCIOPT, KBUTKIB Ha PO3KBarv TOIIO; CTBOPEHHS HAlllOHAIbHUX 1
perioHanbHUX 0a3 JaHuX [JIs1 BUKOPUCTAHHS  TYpPUCTUYHUMHU AareHUisIMH 1
TypUCTaMHM; OHJANMH-NPOAAXi, JOMOBHEHI O(JaiiH, 0 MOXE CTaTH €(PEKTUBHUM
noeqHaHHAM. Ha 1ymKy aBTOpa, HAUTOJOBHIIIKMM HAaIPSIMOM PO3BUTKY LIM(PPOBOTO
TypU3My € PO3BUTOK HU(POBUX YMiHb Ta LUU(POBOrO MHUCIEHHS K (DaxiBIiB

TypUCTUYHOI cdepH, Tak 1 6e3MmocepeHHO TYPHUCTIB.
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BUCHOBKHA

VY3aranpHeHHS pPE3yJbTaTiB 3AIMCHEHOTO KBaTi(iKaIliiHOTO IOCIIIKECHHS
CBIIYHUTH MPO JOCATHEHHS METH Ta BUKOHAHHS IOCTaBJICHMX 3aBJaHb 1 Ja€
MJICTABU JUISI TAKUX BUCHOBKIB:

1. Ictopist poO3BUTKY HHUPPOBUX TEXHOJOTIH Yy TYpPUCTHUHIA Tamy3l €
YAaCTHHOI  ICTOpIi  PO3BUTKY IU(PPOBUX TEXHOJOTIM 3arajioMm. Binrak,
PeTPOCHEKTUBHUM aHami3 1CTOpii 3acToCyBaHHS IH(PPOBUX TEXHOJOTIM Y
TYPUCTHYHIN Traiy3i 1aB 3MOTy Kpaillle 3p03yMITH KOHIIETIIiI0 IIU(PPOBOTO TypU3MY
Ta po3iOpaTthcs y BIAMIHHOCTSIX Ta 3B’S3KaX MUK HHUQPPOBUMU TOHSATTIMH,
NOB‘SI3aHUMH 3 Typu3MoM. byro 3‘scoBaHo, 1m0 U(POBI TEXHOJIOrIT MPONIUIN
JOBI'MI NUIAX PO3BUTKY, SIKM YMOBHO OyJIO MOAUIEHO Ha 3 eramu: UU(POBI
TexHoJoTii B Teopernunuil mepion (1847-1946 pp.); HapomkeHHS HUGPOBUX
texHosorii (1946 p.); uudposa perontoitis (1950 p. — norenep).

2. 3aBASIKM 3HAYHUM JIOCSITHEHHSM LU(POBUX TEXHOJOIIH BOHM IIBUIKO
HaOyJIM IIMPOKOTO MOIIMPEHHS 1 3aCTOCYBAaHHS, B TOMY YHCII W Yy Typu3MI.
[udposizaliss TypUCTHUYHOI Tally3l posnodanacs HanpukiHol XX CTOJITTS.
BuBuenns mporeciB 1mudposizaiiii, o BIAOyBaluciS y Typu3Mi, JaJi0 3MOTY
BUOKpEMUTU c(depu iX NPHUKIAJAHOIO 3aCTOCYBaHHsS. bysio BHOKpemieHO W
OXapaKkTEepU30BaHO Taki cepu 3acTocyBaHHA HUPPOBUX TEXHOJOTIH y TypHU3MI:
JUISL TIOJIOPOXKEH, NJIsi XapuyBaHHS TYPUCTIB; 1HII acmekTd (TOIIyK Tyasery,
3MIMCHEHHS] TMOKYNoOK Touio). KpiM Toro, Oyno npochimkeHo, mo udposi
TEXHOJIOT1i Y Typu3Mi1 MOXKYTb CIIPUHAMATHUCS 3 3-X TO3UIIIN: 3 TOYKU 30py TYPHUCTIB;
3 TOYKHA 30py TYPUCTUYHUX KOMIIAHIM; 3 TOYKH 30pY COLIAJBLHOTO PO3BUTKY. 3
ypaxyBaHHAM CYTHOCTI THUX MpOILIECIB, 0 HUHI MalTh MICLE Yy Typu3Mi, OyJo
BU3HAUEHO Ta JaHO KOPOTKY XapaKTEpPUCTUKY 3-M BUJAM TYpU3MY, B SKHX
3aCTOCOBYIOTHCA LIU(PPOBI TEXHOJIOTIT CYYaCHOCTI: TPAJAULIMHUI Typu3M, BJIACHE
udpoBUil TypusM 1 po3yMHHE TypusMm. Ll KOHIEMIS HE € 3aKpUTOI0, BOHA
nependaydae BUXiJ pO3yMHOIO TYpU3My Ha HOBUH I1a0€Nb Y CBOEMY MOJANIBIIOMY

PO3BUTKY.
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3. 3BepHEHHs /10 HAWKpAaIUMX CBITOBUX MPAKTUK BUKOPUCTAHHS IU(POBUX
TEXHOJNOTIM y cdepi TypusmMy Ta iX TIPYHTOBHHM aHali3 MPOJAEMOHCTPYBaB
e(eKTUBHICTh iX BHUKOpUCTaHHSA. byno mpoanHamizoBaHo 3 KeWcH: 3aXUCT
KYJbTYPHUX PETIKBIA Ta 1HIIOI 1CTOPUKO-KYJbTYPHOI CHAAIIMHU Ha TPHUKIIAJI
cooopy Ilapuspkoi boromarepi; ponb IUGPOBUX TEXHOJNOTIH y TPOBEICHHI
EKCKypCiii B My3eMHOMY KOMIUIEKCI — pe3uAcHIli 24 KUTaHChKUX 1MIIEpaTopiB 3
BUKOPUCTAaHHAM MOOUIbHMX  nojaTkiB  «llamamoBuit  mysei», «lludpose
3a0opoHeHe MICTO»; I1HHOBAllIHE 3aCTOCYBaHHS LHU(PPOBUX TEXHOJOTIA B
yIOpaBIiHHI ToTeneM 3aBasku cucteMi «[Ipo3ope ouuieHHs Ta 1HTENEeKTYyalbHUN
HarIsay, o BUKopucToByeThesi B Kuralicbkiit Hapoauiii Pecriy0mirri.

4. BUBYEHHS Cy4acHOTO CTaHy PO3BHTKY TypHU3MY, IO MPOJAEMOHCTPYBAJIO
NajiHHSA BCIX EKOHOMIYHUX TIOKa3HUKIB HOTO (YHKIIOHYBaHHS, 3HUKCHHS
KUIBKOCTI MDKHApOJHHUX TYPHUCTIB, BBEJEHI KApAaHTUHHI OOMEXKEHHS dYepe3
nomupeHHs kopoHaBipycHoi mnangemii COVID-19, 3acBigumno, mo mnonpu
HEraTHBHI pe3yJbTaTH, BCl MEpeNiyeHl YUHHUKH TI€BHUM YHWHOM CIIPUSIIU
JUHAMIYHOMY 3pOCTaHHIO IU(GPOBOrO TypusMy. byno BH3HAUYE€HO OCHOBHI
TEHJIEHI[Ii MOro PO3BUTKY: II00ami3M 1U(poBOi TpaHchopmallii TypUCTHUHOT
rajry3i; He30aJaHCOBAHICTh PIBHA IN100ATBHOTO HU(PPOBOTO PO3BUTKY; 301TIBIIEHHS
YyCclia KOPUCTYBayiB MOOUIBHUMHU TPHUCTPOSIMU; 3POCTAHHS YACTKU OHJIANH
3aMOBJICHb Y TYpPUCTUYHUX KOMIAHISAX; MOMYJSPHICTh MOOUIBHMX TIJIaTEXIB;
30UTbIIEHHSI OOCATIB PEKJIaMH B COI[AIbHUX MeEpexax; 30UIbIICHHS KIIbKOCTI
IHTEPHET-TIOJIOPOKEH Ta 1H.

5. Hocmimxenna craHny uu@poBoi TpaHchopmallii TYypUCTUYHOI Taly3l
Kutato Oysio 34iiiCHEHO Ha OCHOBI BHUIIJICHUX BHU3HAYAJIBHUX YWHHUKIB, IO
BIUTMBAIOTh Ha i1 1udpoBuil po3BuTok. Kurail, sk 1 1HII KpaiHU CBITY, 3a3HAaB
3HAYHUX 30WTKIB BiJ MaHjaeMii. 3a OUH PIK 3arajibHUM J0XiJ1 eKkoHOMikM Kutaro
BiJl TypU3My 3MEHITUBCA Ha MoHaA 66%. OTpumaHi pe3yJbTaTy aHATI3y Cy4aCHOTO
cTaHy uM@poBizauii TypucTHUHOI ramy3i Kurtaro 3acBimumid, 1o pyuriiHUMH
cuiaMu ctanud: HUGPOBUM PO3BUTOK — 1€ CBITOBA TEHJACHINsS;, IUMdpoBa

TpaHchopMmarlisi — 1€ HaIllOHAJIbHA CTPATETis PO3BUTKY; IMaHJEMisl MOCHIMIIA
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noTpedy CycHnuIbCTBAa po3BUBATHCS B IUBpOBii dopmi; nudpoBa Tpanchopmarlis
TYPUCTHYHOI Taly3i MOXE MIABUIIUTU 1 MPOAYKTHUBHICTH Ta MPHUHECTU BEIUKY
eKOHOMIYHY BHroay. TeHJEHIi, 0 MalTh MICLE Yy PO3BUTKY LHPPOBOTO
TypU3MYy, 3arajoMm CIBIAJal0Th 31 CBITOBUMH. [IpoTe, iCHYIOTH Iie¢ ¥ BIIMIiHHI
TEHJEHITli, TpPUTaMaHHI KUTAHChKIKM peanpHOCTI. Jlo HUX OyJNO BiJHECEHO
HasBHICTh y Kwutai HamioHanapHO1 cTparterii mudposizaiiii TypUCTHYHOI Taly3i,
NEPIIICTh y CBITI 32 PO3MOBCIOIKEHHAM 3B 13Ky 5G, NepeTBOPEHHS TYPUCTUUHHUX
JIECTHHALIIA HA «PO3YyMHI».

6. Y xoni peamizaiiii HaIllioHAIBHOI CTpATETii PO3BUTKY HUGPOBOTO TyPUIMY
Kuraii 31TKHYBCS 3 HHM3KOIO IpoOjeM, cynepedyHocTedl 1 BUKIMKIB. Cepen HUX:
pi3HE CTaBJIEHHS /10 MOCTIMHUX 1 HOBUX KJIIEHTIB; ONMEPATOPU 1HTEPHET-TUIATPOPM
IPUTHUCKAIOTH IIpaBa THX, XTO JOCTaBIISIE MOCIYTH YU TOBAp; MpoOieMu Oe3neKu
nu(ppoBOI BAJIIOTH; HEPO3yMHE BUKOPUCTAaHHA Oa3W MaHMX; LU(poBa MpipBa;
BIJICYTHICTh 1HHOBALIMHUX HU(PPOBUX TYPUCTUYHUX MPOAYKTIB Ta TYPUCTHUUHUX
IPOEKTIB; BIICYTHICTh IU(POBOr0 MHCIEHHS;, MOPYLIEHHS IpaB CHOKUBaviB
nudpoBux TexHojorii. Cxoxi mpobreMd MaroTh i iHII KpaiHM CBIiTy. IX
BUSIBJICHHS Ta MOIIYK HUISAXIB iX BUPIMIEHHS MOXYTh CTaTHU JOPOrOBKa3zaMu s
NOJAJIBIIOT0 PO3BUTKY Lu(ppoBoro Typusmy. Ha OCHOBI BHM3HAUYE€HHX MpPOOIEM
aBTOPOM OYJIO 3aITPOIIOHOBAHO KOHKPETHI MIJISTXHU 1X BUPIIICHHS.

7. Ha po3BuTOK 1M(poBOro Typu3My BIUIMBAIOTH HE JHINE MPoOJieMH 3
BUKOPUCTAaHHAM LIU(PPOBUX TEXHOJIOTIH. [CHYIOTH 11e 1 Takl 00‘€KTUBHI YMHHHKH,
[0 BIUIMBAIOTh HA PO3BUTOK TYPUCTUYHOI IHAYCTpii 3arajioM i1 Ha IUGpOBUI
Typu3sM 30Kpema: emigemis HoBux ImrammiB COVID-19; mnomituka; XdATTA
CYCIJIbCTBA; €KOHOMIKA KpaiHM Ta 1i CTaH; KyJbTypa; CTaBJIEHHS CYCHIIbCTBA;
3aKOHM Ta TMpaBuUjia; pPIBEHb PO3BUTKY IUMPOBUX 1 CYMyTHIX TEXHOJIOTIH;
TpaHcropT; reorpadisi; Oesmeka; ocoOucta Oe3meka. IlepcrekTUBH PO3BUTKY
IU(POBOTO TypPU3My aBTOPOM OYJI0O BUZHAYEHO 3 TOUYKHU 30py MOTO CTEHKXOJIEPIB
(TypHuCTH, OCEPEAHUKN TYPUCTHYHOI AiSUIBHOCTI, MOCTA4YaJbHUKUA TYPUCTUUHUX
MPOJYKTIB, MPALIBHUKU cPepu Typu3My) Ta 3BaKaI0UM Ha TaKi KpUTEpli: OCHOBHOI

METH; 3aCTOCyBaHHS IU(GPOBUX TEXHOJIOTIM [UIsl TNPOCYBAaHHSA TYpU3MY;
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y3arajibHeHHS Ta (POPMYIIIOBaHHS HANpPsSMYy MOAAJIBIIOTO PO3BUTKY LU(PPOBOTO
Typu3Mmy. IlepcrieKTHBHUMH HampsiMaMd aBTOpP BBaKa€: HAJaHHSAM TypUCTaM
SKICHIIIUX TOCIYr TOCTUHHOCTI, OHJIalH OpOHIOBAHHS TOTENI0, CTOJMKA B
pecTtopaHi, KBUTKIB Ha 3aXOJW TOIIO; CTBOPEHHS HAIIOHAIBHUX 1 PETiOHAIBHUX
mubpoBux 0a3 JaHUX; KOMOIHOBAHICTH MPOJAX — OHJIAWH MpoJaaxi, IO
JIOTIOBHIOIOThCSL  OduIaiiH  mpojaxamu; (GopMyBaHHS 1 PO3BUTOK LHPPOBOTO
MUCJIEHHSI TYPUCTIB 1 MpaliBHUKIB cPepu Typusmy. OcTaHHINA HANIPSIM € OJTHUM 13
HANMPIOPUTETHIIINX.

[IpoBenene kBamidikaliifHe AOCHIIKEHHS HE BHYEpIy€ BCi€El MOBHOTH
BU3HAYCHOTO THUTAHHS. Y TEPCIEeKTHBI MOIIJIFHAM € BHUBUYCHHS HAIllOHATBHHUX
BIJIMIHHOCTEH y MpoIlecax PO3BUTKY LHU(PPOBUX TEXHOJOTIH Ta iX 3aCTOCYHKY Yy
chepi Typu3sMy; METOAWYHI 3acaJd KOMMAPATUBICTHKA Yy JOCHIIHKCHHSIX
HM(POBOro TYPU3MY; AOCTIIKEHHS ICUXO0JIOrO-11€JaroriYyHuX OCHOB (POPMyBaHHS

M (POBOTO MUCIICHHS TYPHUCTIB 1 MIPAIIBHUKIB chepu TypU3MY.



83

CIIMCOK BUKOPUCTAHUX JIZKEPEJI

1. UNWTO World Tourism Barometer and Statistical Annex. July 2021. URL.:
https://cutt.ly/eEIX0yf

2. bynera anreopa. 2021.URL: https://cutt.ly/snrsIEv

o g ~ w

10.
11.
12.
13.

Jloriuni Bopota. 2021. URL.: https://cutt.ly/Pnrd8wl
Google Maps. 2021. URL.: https://cutt.ly/NnsjcPE

World Wide Waiter. 2021.URL: https://cutt.ly/Hnsl2ve

Toilet Finder. 2021.URL: http://toiletfinder.net/

ENIAC. 2021. URL: https://en.wikipedia.org/wiki/ENIAC

. HoytOyk. 2021. URL: https://cutt.ly/GnrgHti

. KIIK. 2021. URL.: https://cutt.ly/2nrg3Pp

Bceecsitas mepexa. 2021. URL.: https://cutt.ly/bniwrcL

XwmapHi TexHosorii. 2021. URL: https://cutt.ly/LnrztQC

Brokueiin. 2021. URL: https://cutt.ly/MnrzO83

Exnuknonemis Baiiny. udpora TEXHOJIOTIS. 2021. URL.:

https://cutt.ly/inu6H50

14.
15.
16.
17.
18.
19.

MBA. Ludposa texnonoris. 2021. URL: https://cutt.ly/KnigYV4

VYpsn Ascrpaiii. [ludposa texnomoris. 2021. URL: https://cutt.ly/unozcbx

Guru99. ludposuii curnan. 2021. URL: https://cutt.ly/7nolouB

Ourworldindata. 2021. URL: https://cutt.ly/untUuBs

UNWTO. 2021. URL: https://cutt.ly/9ntYyON

WTCF. The Report on World Tourism Economy Trends. 2021. URL.:

https://cutt.ly/HntJIIP

20.
21.

Bikinenis. 2021.URL: https://cutt.ly/unyzZNM

Economic Impact Reports. 2021. URL.: https://wttc.org/Research/Economic-

Impact


https://cutt.ly/eElX0yf
https://cutt.ly/snrsIEv
https://cutt.ly/Pnrd8wl
https://cutt.ly/NnsjcPE
https://cutt.ly/Hnsl2ve
http://toiletfinder.net/
https://en.wikipedia.org/wiki/ENIAC
https://cutt.ly/GnrgHti
https://cutt.ly/2nrg3Pp
https://cutt.ly/LnrztQC
https://cutt.ly/MnrzO83
https://cutt.ly/inu6H50
https://cutt.ly/KniqYV4
https://cutt.ly/unozcbx
https://cutt.ly/7nolouB
https://cutt.ly/untUuBs
https://cutt.ly/9ntYyON
https://cutt.ly/HntJIlP
https://cutt.ly/unyzZNM
https://wttc.org/Research/Economic-Impact
https://wttc.org/Research/Economic-Impact

84

22. IMD World Digital Competitiveness Ranking  2020. URL:
https://cutt.ly/6nfTWh8

23. Global Mobile Payment Data &  Statistics. 2021. URL:
https://cutt.ly/7nf9QaW

24. Simon-Kucher & Partners. 2021. URL: https://cutt.ly/knf3LJx

25. Hamonanbue O1o0po CTaTUCTUKU Kuraro. 2021.URL:
http://www.stats.qgov.cn/

26. HaykoBo-gocniguuit iHcTUTYT Tencent: 3BitT npo uudpoBuil iHaekc Kuraro
(2020). URL.: https://cutt.ly/Qngl6MS

27. GPS — Global Positioning System. Wikipedia. 2021. URL:
https://uk.wikipedia.org/wiki/GPS

28. Google Maps. Wikipedia. 2021. URL.: https://cutt.ly/ongNGIx

29. Digital cathedrals: bringing Notre-Dame de Paris back to life. April 23,2019.
URL: https://cutt.ly/xnx8KNL

30. 3D-mpnmuar Hotp-/lama momosker pecraBpammu. 15 ampemns, 2019. GPS
World. URL: https://cutt.ly/Bnx8yVV

31. 3aboponene micTo kuTaiicbkux immepartopi. Hayka. VAPME CLUB, 2021.
URL.: https://cutt.ly/onx800v

32. babymko C.P. IligrotoBka TypuUCTHYHOI iHAYCTpii AO BiJIHOBJICHHS MiCIs
COVID-19: anami3 gocBigy KpaiH CBITY 31 30€peXeHHS KaJpOBOTO MOTCHIIIAITY.
OcoOnuBOCTI PO3BUTKY PHHKY TYPUCTHUHHMX TMOCIYr YKpaiHU MiJ BIUIMBOM
COVID-19 Tta kapanTuHHUX oOMexeHb: MoHorpadis. Kpusuit Pir: Bug. P. A.
Kosnos, 2021. C. 23-35.

33. babymko C. P. ITonosuu C. I. Po3ymHi rotemni: ik TEXHOJOTI] 3MiHIOIOTh
1HyCTPII0 TOCTUHHOCTI. PO3BUTOK CTanoro Typusmy: BUKIUKH 1 MOXJIHBOCTI JIJIs
TYPUCTUYHOTO Ta TOTEIHHO-PECTOPAHHOTO O13HECY: MaTepial KPYrioro CToiy (M.
Opneca, 19 xBiTHs 2021 p.). Onechkuii HAIIOHATIBHUNM €KOHOMIYHUN YHIBEPCHUTET.
Oneca: OHEY, 2021. C. 18-22.

34. babymko C. P., [Tomosuu C. I. [limxuTamsaiiis MisSIbHOCTI TypUCTUYHUX
areHIlil. AKTyalbHI MUTaHHS TYPU3MOJIOTI] Ta TYPUCTUYHOI MPAKTUKU: MaTepiain
HayK.-TipakT. koHepenii (18 keitas 2019 p.). —2019. — C.13-16.


https://cutt.ly/6nfTWh8
https://cutt.ly/7nf9QaW
https://cutt.ly/knf3LJx
http://www.stats.gov.cn/
https://cutt.ly/Qngl6MS
https://uk.wikipedia.org/wiki/GPS
https://cutt.ly/bngNGIx
https://cutt.ly/xnx8KNL
https://cutt.ly/Bnx8yVV
https://cutt.ly/onx8oOv

85

35. TapreroBaHa pekjamMa y COLMEpPEKax: IO 1€ Take 1 B YoMy ii mepeBaru?
Ocnosu. 2019. URL: https://ag.marketing/targetovana-reklama-u-socmerezhah/

36. IMD World Digital Competitiveness Ranking. IMD World Competitive
Center. URL.: https://cutt.ly/yEA13y4

37. We are social. Thoughtful Leadersdhip. URL.: https://wearesocial.com/

38. Ilpumak T., Jlynenko M. EdexTuBHI IHCTpyMEHTH IHTEPHET-MapKETHHTY B
TypUCTUYHOMY MeHeIKkMeHTi. Monoauii Buenuit. Nell (51), 2017. C. 758-763.
URL: http://molodyvcheny.in.ua/files/journal/2017/11/184.pdf

39. Bipryansni exckypeii. 2020. URL.: https://cutt.ly/SEALLTT

40. badymko C. P., [lomoBuu C. I. CrnoxuBaHHS TYPHUCTHUYHOTO MPOIYKTY B
yMOBax IU(GPOBUX TEXHOJIOTH. PerioHanbHa MOITHKA: 1CTOPIs, TOJITUKO-TIPABOBI
3acaju, axiTeKTypa, ypoaHictuka: matepianu [V Mixnap. HayK.-ipakT. KoH., (23
muctomnana 2018 p., m. Kuis, KHYBA). B 2-x u. Y. I. — Kuis-Tepuonins: beckuam,
2018. C.170-176.

41. TneboBa A. IndopmamiifHO-IHHOBAIlIMHI ~ TEXHOJIOTIi B  Mpollecax
TYpUCTUYHOTO 0OcCiIyroByBaHHsa. [J00anbHI Ta  HaI[lOHAIBbHI  MPOOJIEMHU
€KOHOMIKM: BicHUK MHUKOJIAIBCHKOTO  HAIlIOHAJTBLHOTO  YHIBEPCUTETY  IM.
B.O.Cyxomnunacekoro. Bum.13. — Muxkonais: MHY, 2016. C. 230-235.

42. badymko C. P., IlonoBuu C. I. Bukopucranus VR Ta AR TexHonorii y
TypUCTUYHOMY Oi3HeCl. YTPaBIIHChKI HAYKH B Cy4aCHOMY CBITI: 30. MaTepiamiB V
MixHap. HayK.-mipakT. KoH(. (22-23 nuctonana 2018 p., m. KuiB). — Kuis, 2018.
C. 5-8.

43. Ctrip: KaK KUTaWCKMI TUTAHT M3MEHSET TI00albHYIO TpPEBEI-HHIYCTPHIO.
HNHTepBhIO ¢ r1aBoM KpymHeuiiero kuraiickoro typonepartopa Ctrip xeiin CyH.
Profi+Travel. URL: https://profi.travel/articles/40453/details

44.  Mogos E. Top 6 Technology Trends to Watch Out in the Travel and Tourism
Industry in 2018. GlobalData Technology. 2018. URL.: https://cutt.ly/7TEA1DBC

45. Benuki  nmaHi  BOMBaKOTH  3BMYHY — noBemiHky. 2021, URL:
https://cutt.ly/UnFJZqJ

46. TIIpoGnema Ha BuHOC. 2021. URL.: https://cutt.ly/2nFJB2X

47. BwuHoOcHa aTdopma CTUCKA€E BEPILHHUKA. 2021. URL:
https://cutt.ly/MnFJ4yU



https://ag.marketing/targetovana-reklama-u-socmerezhah/
https://cutt.ly/yEA13y4
https://wearesocial.com/
http://molodyvcheny.in.ua/files/journal/2017/11/184.pdf
https://cutt.ly/SEA1LTf
https://profi.travel/articles/40453/details
https://cutt.ly/7EA1DBC
https://cutt.ly/UnFJZqJ
https://cutt.ly/2nFJB2X
https://cutt.ly/MnFJ4yU

86

48. Iudposa Bamora. 2021. URL: https://cutt.ly/AnFKj4X

49. Iudposwmii po3pus. 2021. URL.: https://cutt.ly/OnFKWNS

50. IMudpose mucnenns. 2021. URL.: https://cutt.ly/9nFKIlih

51. Hosuit Butok cmamaxy COVID-19 'y Kwurai. 2021. URL:
https://cutt.ly/nWRgxn6

52. Tlomituka B'i3my Ta Buizgy Kuraiickkoi Hapoanoi Pecny6miku. 2021. URL:
https://cutt.ly/iWn93wF

53. XV m’saTupiyHOMY IJIaHI HAIIOHAJFHOTO EKOHOMIYHOTO Ta COIaJIbHOTO
po3BuTKy Kuraiicbkoi Hapoanoi PecyOniku Ta mepcnektuBax po3BUTKy 10 2035
poky. URL.: https://cutt.ly/1EIdR5b

54. BucHoBku MiHicTepcTBa KyJbTypH Ta TypU3My IIOJAO0 CHPHUSHHS SIKICHOMY
PO3BHUTKY IIMPPOBOI KybTypHOI inaycTpii. URL: https://cutt.ly/HEIfSvV

55. HamiBpiunuii 3BiT mpo ekoHomiky Kwuraro 3a 2021 pik. 2021. URL:
https://cutt.ly/pWRG0CR

56. TumuacoBi MOJOKEHHS MPO YMHPABIIHHS TYpU3MOM Ta OOCIyrOBYBaHHS.
2021. URL: https://cutt.ly/uWRLZiC

57. 3sit npo po3sutok mudposoro Kuraro (2020). URL.: https://cutt.ly/4EwI4P4
58. REMR-F. B RURNEE SN BORIRE kB T ST [D] A T KA,

2016. Tan Csomin. [JocmimkenHs orudpoBKUA TypU3My HEMATEPiaJIbHOI CIIAIIIMHU

HaBkoio  Tapima Ha  Tm  TypuctmuHoro  Typusmy. 2016.  URL:
https://cutt.ly/LEOT 3el

59. PR, BRI bR R RIALE 5 AR R 0] B B & B P (H),
2020(11), 52-53. Yen In. AHayi3z MOXKIMBOCTEH Ta HUIAXIB PO3BHTKY 1HAYCTpIi
udposoro Typusmy. Bum. 11. 2020. C. 52-53. URL.: https://cutt.ly/VEOTCFw

60. i FRET. BT T BIE 2 MR TR R R AR FU[]. I T AT
POl BeAR 2 e AL T 5 B BT 3 22 B 224k, 2020 (02), 7-9. Ban fu, T'o IMy.

Cinmbcbkuit TypusM uepe3 npusMy mudpoBoi ekoHomiku. Bum. 2, 2020. C.7-9.
URL: https://cutt.ly/ZEOTtEI

61. Nachira, F. Towards a network of digital business ecosystems fostering the
local developmentro 2020. URL.: https://cutt.ly/WEOR9N1



https://cutt.ly/AnFKj4X
https://cutt.ly/OnFKWNS
https://cutt.ly/9nFKIih
https://cutt.ly/nWRqxn6
https://cutt.ly/iWn93wF
https://cutt.ly/1EldR5b
https://cutt.ly/HElfSvV
https://cutt.ly/pWRGoCR
https://cutt.ly/uWRLZiC
https://cutt.ly/4EwI4P4
https://cutt.ly/LEOT3el
https://cutt.ly/VEOTCFw
https://cutt.ly/ZEOTtEi
https://ictlogy.net/bibliography/reports/contacts.php?idc=3447
https://ictlogy.net/bibliography/reports/projects.php?idp=4167
https://ictlogy.net/bibliography/reports/projects.php?idp=4167
https://cutt.ly/WEOR9N1

87

62. Belias, Dimitrios. Entrepreneurship in the age of digital tourism: The future
prospects from the use of robots. 42. 2019. 89-99. URL:
https://10.25944/znmwse.2019.02.8999

63. Richard Cox. URL: https://cutt.ly/LECvaOJ

64. PoGot o6cmyroByBanHs kiieHTiB rorenro. URL: https://cutt.ly/9ENsdCS

65. basosa cranuis 5G. URL: https://cutt.ly/VENftww

66. HaBiTh MpOIYKTOBI MOKYIKU MIATPUMYIOTH OIUIATy 33 CKAHOBAaHUM KOJIOM.
URL.: https://cutt.ly/PENhVPa

67. Oo6naguanns s camoobciayroByBannsa. URL: https://cutt.ly/7ENcg82



https://10.0.101.88/znmwse.2019.02.8999
https://cutt.ly/LECvaOJ
https://cutt.ly/9ENsdcS
https://cutt.ly/vENftww
https://cutt.ly/PENhVPa
https://cutt.ly/7ENcq82

88

JTOJATKHA
Honatoxk 1

Puc.1. 3D-monens [Tapusskoi boromarepi (Exapro Tamnon).
Horcepeno: [29].
JlonaTok 2



89

Puc.2. Po6oT 00cimyroByBaHHs KJII€HTIB TOTEIIO.

Icepeno: [64].related to page 8

JonmaTok 3

Puc.3. ba3zosa cranmis 5G.

Ilcepeno: [65].related to page 52



90

Honatok 4

Puc.4. HaBiTh npoAayKTOBI MOKYNKH MIATPUMYIOTH OIUIATY 32 CKaHOBAHHUM
KOZIOM

Icepeno: [66].related to page 52

Honatok 5

Puc.5. O6nagnanss st caMoo0OCITyroBYBaHHS.

Torcepeno. [67].related to page 76(shopping mall)



