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BCTYII

AKTyaJlbHICTh TeMH. ['0BOpSIUM MPO TYPUCTUUHHM Oi3HEC, K 1 PO OyIib-
AKUU 1HIIUH, ycmiX 0araTo B 4OMY 3aJIeKUTh BiJI €(PEKTUBHOCTI B3a€EMOJII MIXK
BUPOOHUKOM TYPUCTHUHUX TOCIYT 1 CIOXXKHBauyeM. ToMy B Cy4acHHX yMOBax
BAXKKO YSABUTH TypdipMy 0€3 e€(eKTUBHO HAJIaro/KEHOi KOMYHIKAIlli: peKIaMu 1
CUCTEMU IPOCYBaHHS (DipMH.

3BakaloyM Ha 1€ BapTO 3ayBAXKUTHU, 110 CYYaCHI MOMIIMBOCTI JO3BOJISIOTH
BUKOPUCTOBYBATH 1HHOBAII{HI METOJ, IO pPOOJATH MNPOCYBaHHS HE TUIBKH
e(deKTHUBHUM, aJIe 1 MEHIII BUTpaTHUM. MoBa #ifie mpo BUKOpucTaHHs [HTepHETY, SK
THCTPYMEHTY TOIIMPEHHS PeKIaMu Tpo TypdipMy Ta 11 IpOIYKTH.

bumn T'eiitc roBopuB: «Skmo kommadii HeMae B IHTepHeri, ii Hemae B
6i3ueci» [2]. IIpocyBaTu KOMIIaHIIO MOKHA 32 JJOTIOMOTOK) CTBOPEHHSI PEKIaMHUX
CalTIB, COIIMEPEX 1 BIJICO-XOCTUHTIB (BEO-CEpBIC, 110 JT03BOJISE 3aBaHTAXyBaTH 1
neperasgaTyd Bileo B Opaysepl, HalpuUKIaJ, yepe3 chelialibHUi mporpasad). 3a
iHpopMmartiero xypHany «l'eHepanbHMi JIUpeKTOp», aKKayHT B COIlaJIbHUX
Mepexax € y Ounbiocti moaet y Bimi go 45-50 pokiB. B Vkpaini HailOuibII
MOMYJISIPHI Takl coliaibHi Mepexi Ta Bimeo-xocTinru: Facebook, Instagram,
Twitter, YouTube [2].

3a nanumu Global Web Index, cepenHbOCTATUCTUYHUIN CHOXKHBAa4Y Mae 6
aKayHTIB y COIIMEpeXaxX 1 aKTUBHO BHUKOPHCTOBYe 3 00mikoBi 3amucu [5]. Tomy
MIPOTIOHYBATHU ayAUTOPIi IKICHUN KOHTEHT € HeoOX1HICcTIO0. Lle cripusie mpuitHATTIO
MOTEHLIWHUM CIOKMBAaYeM NPABHIBLHOTO PIIICHHS, CHPSIMOBAHOTO HAa KOPHUCTh
TypbipMu.

B Vkpaini BUKOpUCTaHHS COIIMEPEK 1 BIACOXOCTHHIIB 3 KOXXHUM POKOM
CTa€ Bce momyJsipHimuM. Ha choroH1 KOpuCTyBa4aMH Pi3HUX COIIaTbHUX MEPEX
€ OlIpIIe cTa MUTBHOHIB 0C10. 3 HUX OUIBIIICTh MalOTh BiK BiJ 18 10 50 poki..

CaMe Takuil BIK XapaKTE€pU3YEThCS aKTUBHOKO KYMIBEIbHOK CIIPOMOXKHICTIO,
B T. 4. 1 B chepl TypUCTUUYHUX MOCITYT. ToMy BapTo 3ayBa’KWUTH, IO MOTEHIIa
e(heKTUBHOCTI MPOCYyBaHHS TypdipMu Ta ii MPOAYKTIB 3a JOMOMOTOIO COLIATIBHUX

MEpEX 1 B1JIEO-XOCTUHTIB JOCUTh BUCOKHUH.
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Bce me # 00ymMOBMIO akTyaldbHICTH OOpaHOi TEeMH MAariCTEpPChbKOTO
JOCHIKEHHS. AJKe poCcyBaHHS Typ(ipMH 1 TYPUCTUYHUX MOCIYT 32 JOTIOMOTOI0
COLIIAJIBHUX MEpPEeX 1 BIJI€O-XOCTUHIIB HAa JaHU MOMEHT HaOWpae BEIUKY
MOMYJISIPHICT. Y 3B'SA3KY 3 4UM, POPMY€EThCS ehEeKTUBHUN HANPSIM 1HHOBAIIHUX
METO/11B IIPOCYBaHHSI.

HoBu3na po6oTum momsirac B PO3pOOJICHHX PEKOMEHAALIAX —IIOJI0
POCYBaHHS TYPUCTHUYHUX MOCIYT TYpPPipMH 32 JOTIOMOTOI0 MOXKIMBOCTEHN KaHaTy
Ha YouTube.

JlocnmimKkeHHsT TIOBEIHKHM CIIOXKWBA4iB MPU BHOOPI TYpPUCTHUYHOI (Pipmu,
crpoba CTBOPUTH MOJIENb KYIIBEJIbHOI MOBEAIHKHU, JAI3HATUCSA, IK POOUTHCS BHOIp
npyu nOpuadaHHI ToBapiB ab0 MOCAYr — CKIagHa, aje HeoOxigHa poloTa
MapKeToyiora B PHHKOBIA ekoHoMmimi. L[iii meTi mpucBsiueHi poOOTH BiIOMUX
¢daxisii: Kotnepa ®., Meiikenna ., Jlam6ena XK. XK., bepesina I. C. Ta iHmmx.

JxepenaMu JTOCHIJPKEHHS BUCTYNWIM HaBYalbHa JiTeparypa Ta CTarTl
aBTOPIB y MEPIOJIUYHIA Tpeci, MPUCBIYCHI MUTAHHAM MPSIMOTO MapKETHHTY Ha
nignpuemctsi, Takux sk I[lameBa O.l., Iumbamox [.M., Vapic. H, Tomro;
Marepianu manpuemctBa «Deepis ManpiBy; 3akoH Ykpainu «IIpo peximamy».

AHani3 BITYM3HSHOI Ta 3apyODKHOI JTEpaTypu MOKa3ye, M0 y HUHINIHIX
MapKeTOJIOTiB TpHUBaEe (yHIAaMEHTAIIbHE BHBUEHHS TEOPETUKO-METOAOJIOTTUHUX
3acaj 3HauymocTi PR-kaMmaHiii y cTpaterivHoMy pO3BUTKY TYPUCTUYHHX (BIpM i
MMOBEIIHKA CIOKMBAYlB.

Meta kBanmidikaiiiiHoi podoTu moJArae B AociikeHHI PR-TexHosoriii B
TYPUCTHYHOMY Oi3HECI Ta HaJaHHA TMPOMO3WIIN 3 YJIOCKOHAJEHHS iX
BUKOPHUCTaHHSI.

Jiss  po3KpUTTS JaHOi MeTh Oyiau TOCTaBjieHI W BUPINICHI HACTyIHI
3aBJIAHHS:

- JIOCIIIIUTU TeopeTudHl acnektu PR 1 pexnamMu Ha TYpUCTUYHOMY PUHKY
VYkpainu;

- BU3HAYUTHU OCHOBHI BUJIM PEKJIAMHU B TYpUCTUYHOMY Oi13HEcCi Ta HaJaTH iX

XapaKTEpPUCTHUKY;



- mpoaHani3zyBaTu pexinamay nomtuky TOB «Deepis MmanmpiBy;

- BUBHAYUTH OCOOJIMBOCTI Ta TPY/IHOII CTBOPEHHs KaHaiy Ha YouTube s
TYPUCTHYHOTO TTUANPUEMCTBA;

- 3ampONOHYBATH OCHOBHI CIOCOOM MpoCyBaHHS KaHaimy Ha YouTube Tta
BU3HAUYUTU MWOro BIUIMB Ha €QEKTUBHICTh  JISUIBHOCTI  TYpPUCTHYHOTO
M1IPUEMCTBA.

00’extom pocaimkenns € PR 1 pexiama B TypucTuayHOMY O13HEC.

IIpeamerom nociigxeHHsi € iHCTpyMeHTH mpocyBaHHiA TOB «®eepis
MaHJIpiB» B COIIAIbHUX MEpekKaXx 1 BiJI€O-XOCTUHTaX.

TeopeTnuHa 3Ha4YUMIicTh POOOTH TOJSATAE B aKTyadi3allii BUKOPUCTaAHHS
npuiiomiB PR 1 peknamu, $K 1HCTpyYMEHTY MAapKETUHIY JJis I1JIBUILEHHS
BITI3HABAHOCTI OPEHTy MAMPUEMCTBA B cPepi TypHUCTHUHOTO Oi3HECY.

IIpakTHyHa 3Ha4YuUMiCTHL PpPo0OTH. 3a JONOMOrOK 3aIPONOHOBAHOTO
METOAYy MNpocyBaHHsA TypdipMu mnependavaerbcsi 30UIbIIEHHS  OPHOYTKY
HIIIMPUEMCTBA 32 PAxXyHOK 3pPOCTaHHS IMOTOKY KIIIEHTIB 13 COIIAJIbHUX MEpex 1
B1JICO-XOCTHHTIB, a TAKOX 33 PaXyHOK MOMJIMBOCTEH MOHETH3AIlli Bij MEPerJisiIiB
BiJIe0-KOHTEHTY Ha YouTube.

Metoau aociaigkeHnsi. Y poOOTI Mij 4yac JOCIIIKEHHS BUKOPHUCTaHI SK
3araJbHOHAYKOBl, TaKk 1 cnemu@iyHi METOIU HOCHIHKEHHS: OMMCOBHMI aHal3;
MoHorpadidYHUN aHali3; ICTOPUYHMNA aHami3; TaOMWYHUN aHami3; Tpadiuamii
aHaji3; METOJ| CHHTE3y; METO/]l aHaJli3y; METO/] y3arajJbHEeHHS; METOIU 1HAYKII Ta
TEAYKITIi.

PesyabTaTH jgociigkedb amnpodoBaHo B pamkax Il-oi MixnapoaHoi
HAyKOBO-TIPAKTUYHOT ~ KOH(epeHii  «[HHOBaI[IMHUN  pPO3BUTOK  TOTEIBHO-
PECTOPAHHOTO  TOCMOJapcTBA Ta  XapyoBUX  BUPOOHUITB», JloHEmbKuii
HAI[IOHAJIBbHIM yHIBEPCUTET EKOHOMIKM 1 ToOpriBii imeHi Muxaiina Tyran-
Bapanoscrkoro, 30 kBiTHsg 2021 p. [71].

OOcsr i crpykrypa kBadgdigikaniiinoi po6oru. PobGorta ckimamaeThcs 3i
3MICTY, BCTYIly, TPhOX pO3JUIIB, BUCHOBKIB, CIIMCKY BHUKOPHUCTAaHUX JIKEpeN 1

J0JIaTKiB. 3araibHUi 00csar poOoTH — 105 CTOPIHOK JPYKOBAHOTO TEKCTY, CIIUCOK
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BUKOPUCTAaHUX JpKepes Bkitodae 71 HaiimenyBanHs. PoOoTa B OCHOBHOMY TEKCTI

MicTuTh 10 puUCYHKIB 1 24 Tabnuiil.



PO3A1J1 I. TEOPETUYHI ACHEKTH BUKOPUCTAHHS PR 1
PEKJIAMMU B TYPUCTUYHOMY BI3ZHECI

1.1. CytnicTs PR i noHsATTS pexjiammu

HaiiOunbil epekTMBHUM TUIIOM MAapKETUHTY Ha CBhOTOJHINIHIN J€Hb €
OpsSAMUM MapKEeTHHT, J0 SKOro BimHOcAThCS sik Public Relations — myGumiuni
BIJIHOCHUHH, 3B'SI3KH 3 rpoMaickKicTio (mani PR), Tak 1 pexiama.

[TonsTTss TWpsiMoro MapkeTWHry abo sK HOro Iie NPUHHATO Ha3WBaTH
JTUPEKT-MapKeTUHTy Oyno Brepuie BBeaeHO B HaykoBuil o0ir B CIIA
JI.Bynnepmanom B 1967 poui. Ha chOrogHimHii A€Hb €IMHOTO HIAXOAY 0
BU3HAYCHHS JIAHOTO TepMmiHa He IcHye. Haiwactime #oro mnpuHAHATO
OTOTOXXHIOBATH 3 MHUCTEIITBOM 1 HAYKOIO O€3MOCepeIHhOTO BILUIMBY Ha CIIOXKHBAYa
3 METOIO MPOJAXKY MPOAYKIIT 1 PO3BUTKY MPSMUX BIAHOCHH 3 KIIIEHTOM.

[Tpsmmii MapKeTHHT  Tepeadadae IHIMBIAyaJIbHE CIIJIKYBaHHS
TOBapOBUPOOHUKA (MPOAABIS) 3 IMOTEHIIIMHUMU CIIOXKHWBAa4aMu TIPU OCOOMCTIN
3ycTpiui, mo TtenedoHy abo emekTpoHHid momTi. Ilo cyTi me ocoOmuBHil BH
MapKETUHTOBOI KOMYHIKAI[ll, M0 BHKJIOYAE 1HPOPMAIIMHUX TMOCEPEIHUKIB,
3aCHOBAHMI Ha MEPCOHANI30BAHOMY CTAaBJEHHI J0 NOKYMIB, II0 nependayae
HAsSIBHICTH TICHOI B3a€MOII1 1 3BOPOTHOTO 3B's13KY [39].

BiiMiHHOIO OCOOIMBICTIO MPSIMOr0 MapKETHUHTY BHUCTYIA€ MOTrO OpleHTAIis
Ha OKpeMi MepcoHallli, a HE Ha IUIbOBI Ipynu B LUIOMY. TakoX MNpAMHA
MapKeTHHI MOK€ OyTH BHM3HAYE€HHUH B SKOCTI CHHTE3Y KOMYHIKAIIMHUX
IHCTPYMEHTIB, K1 32 JOMOMOTOI0 BUKOPUCTAaHHS PI3HUX Mejia-3aco0iB HaJlal0Th
NpsSMUN BIUIMB Ha CIOXHWBa4ya 1 BUKOHYIOTh (DYHKIIi, TOB'SI3aHI 3 peani3alicro
TOBApIB.

[Ipsmuii MapkeTHHr BKIIO4ae B ceOe O0e3niy BUAIB KOMYHIKalid, B
3araJbHOMY BUIJISIII BimoOpakeHnx Ha pucyHky 1.1. Koxen 3 mpemcraBieHUX
BUJIIB MPSMOIr0 MAapKETUHIy Ma€ CBOi OCOOJMBOCTI, mepeBard 1 Hemodiku. Bci

pa3zoM BOHU (GOPMYIOTh CUCTEMY MPSIMOTO MapKETUHTY.



[Ipavomt
MAPKETIHT

T omToEi TemepL3LmIL,
o Topriendsa Temeqorrmnt MoGLIEHITT1
P . KATATO0raIL MapKETIHT IHTEPHET-
(mIpeKT-Melin)
MapKeTIHT

) )

Puc.1.1. Buan komyHikanii B MApKeTHHTY

IDicepeno: cucmemamuzogano asmopom 3a mamepianramu [39]

SK IHCTpYyMEHT MapKETUHIOBOI KOMYHIKaLlli IPSIMUII MapKETUHT NIEPECIITY€E
meBHI Lim i 3aBHaHHA. LOro OCHOBHOIO METOI0 BBAXKAETHCSA 3a0C3IICUCHHS
MJIJAHOBAHOI BIJIMOBIIHOI peaKilii MOKYIIIIs, 110 3HAXOUThCSI CBOE BIJJOOPaKEHHS B
MOKYTII ToBapy abo mociayrd. ba3oBi 3aBiaHHSA NMPSMOT0 MapKETHHTY 3BOASTHCS
JI0 IBOX CKJIAJOBUX — HAJAroJKEHHS TUTAHOBAHUX B3a€MHMH 1 MOKYIIIISIMHU 3 OJTHOTO
00Ky, 1 311iICHEHHS CaMUX MPOJAXKiB — 3 1HIIOTO OOKY.

SKI110 TOBOPUTH TIPO OLIBIT BUCOKUN CTYIIIHB iX JIeTani3allii, Horo 3aBIaHHS
MOXYTh OYTH 3BE€JICHI JI0:

- MPUBEPHEHHS YBaru CIoKWBayda i HOro yTpUMaHHS B cepi BIUTHBY;

- CTUMYJIFOBaHHSI TOTEHIIIMHOTO CIIOKMBada JO 3JIMCHEHHS IepIioi
MTOKYTIKH;

- CTBOPEHHS MEePEAYMOB ISl 31HCHEHHS TOKYIIIMUA TOBTOPHUX MOKYTIOK;

- PO3BUTKY JIOBFOCTPOKOBHUX OCOOMCTICHUX BITHOCHH 31 CIIO)KMBaYaMH;

- BHBYCHHS CTIOKMBYOI PEAKITii;

- 301IBIIEHHS 00CATIB 30yTYy B pO3paxyHKy Ha OAHOTO MOKYTILIS;

- PO3IIMPEHHS ACOPTUMEHTY TTOKYIIOK 1 MABUIIIEHHS YaCTOTH iX 3/11IMCHEHHS,
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- 3pOCTaHHSI CIIO’KUBYO] JIOSUTBHOCTI.

Hesanexxno  Big ~ po3B's3yBaHMX  3aBlaHb  NPSIMUNA  MapKETHUHT
XapaKTEepPU3y€eThCs PAAOM KOMYHIKALIMHUX XapakTepUCTUK. BoHM 3BOIATHCS B
MPSAMOTI BITHOCHH, 0 BUOYIOBYIOTHCS 3 TIOKYMIIEM, aIpeCHOCTI 1 chOKyCOBaHOI
Ha KJIEHTI, BHCOKOi BapTOCTI OJHOTO KOHTAaKTy 1 3MIHIOBAHOCTI e€QeKTy
KOMYHIKaIlii. 3pemror, NpsIiMUil MapKETUHT MOKJIMKAaHUN CHPUATH peani3auli Ta
30yTy IPOYKIIii.

[MomysipHiCTh TPSIMOTO MapKETHHTY 3pOcia B Halll AHI 3 psay npuduH. B
nepury 4epry BOHA TIOB'S3aHa 3 IIUPOKUM MOMIMPEHHSM KOMM'IOTEPIB 1
BIJIMOBITHOTO TPOTPAMHOTO 3a0e3IeUeHHs], 0 JO03BOJIWIM 3HAYHO IT1JBUIIUTH
e(EeKTUBHICTh KOHTAKTIB 31 CHOXXMBaueM. Hampukiag, BHPOOHHKY CHCTEM
OYUIIEHHA BOAM TMOTPIOHO BCTYNUTH B KOHTAKT 3 MOKYMISMH, TUIBKH IO
npuaoanu Oy IMHKY.

Pexnama Ha TenebaveHHI B MIKOBHM 4ac OyJle MapHOIO TpPaTOI TPOILIEH,
OCKUIBKM 11 moOauyuTh Oe3i1i4 JIoAcH, sIKI He MaloTh BIJHOIIEHHS 10 JaHOTO
UIbOBOrO0 pUHKY. TenedoHHUM I3BIHOK ab0O MOIITOBA peKiiama, COpsiMOBaHa Ha
aZpecy HOBOTO JIOMOBJIACHWKA, OymyTh Habarato epeKTUBHIIIE, OCKUIHbKA BOHH
TOYHO MOTPAILISATH B IIJTLOBUN PUHOK.

Joctyn 1o koMn'toTepHUX 0a3 JaHHUX J103BOJISIE€ MPOAABLEBI 3p0OUTH BIAOIp
MOTSHITIHHUX MOKyMIiB. Jl0 1HIMMX TMPUYMH, 32 SKUMH BUPOOHUKHU BIAIOTHCS JI0
MPSIMOT0 MapKETUHTY, MOKHA BIJIHECTH HACTYIIHI:

1. nedimuT yacy y crnoxuBayiB (0COOJMBO B CIM'SiX, J€ MPALIOIOTh 000€ 3
MOJIPYKKsI), B CHIy SIKOTO BOHHM HE XOJSTh IO Mara3uHax 1 3MyIlIeHI poOuTH
NOKYMKH 10 Tenedony;

2. IUPOKE TIOMIMPCHHS OE3KOINTOBHUX Tele(POHHUX JIiHINA, 3HAYHO
MOJIETIIYIOTh ~ PO3MIIIEHHS  PI3HUX  3aMOBJICHB; PO3IMIMPEHI  MOXKJIMBOCTI
BUKOPHUCTAHHS KPEAUTHUX KApTOK, 32 JOIMOMOTOI0 SIKMX TaKOX CTal0 pealbHUM
POOUTH MOKYIKU MO TelIePOHY;

3. 3poCTaHHs YMclia MPOJABIIB BUCOKOSKICHUX TOBApiB, 110 JAHOTh COMIAHI

rapanTii 1 JOCTaBJsIOTh TOBAP J0JIOMY.
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CrpmwxHeMm Oyab - SKOi CHCTEMHU MPSMOTO MAapKETUHTY € «CIHUCOK», IO
MICTUTh 1MEHa, aJpecu Ta TeiaedOHHI HOMEPH TUX OCIO, B SIKUX MOXKe OyTH
3aIlIKaBJICHUH BUPOOHUK. Y J[EAKMX BUNAJAKAaX B CIIMCKM MOXXE OyTH BHECEHa
ncuxorpadiyna iHopmarllis, oTpuMaHa 3a JOMOMOTOI ONMUTYBaHb TPOMAJICHKOI
JTYMKHU (HAIPUKIIAJ, )KypHAT MOKE IIPOBECTH aHKETYBAHHS CBOIX IEpeIIIaTHUKIB
1I0JI0 iX CIOCOOY KMUTTS 1 MIOMICTUTH HOTO PE3yJIbTaTU B 0a3y JaHUX).

Bigkpura indopmairis, Taka, K JaHl Mpo MOJATKH 1 AUHAMIKA TpHAOaHHS
OyJIMHKIB, TAKOXK MOXe OyTH BKJIIOUECHA B CITMCKHU. 3a OCTaHHIMU JIaHUMHU, 3apa3 B
o0iry 3HaxomauThcsi moHan 30 000 momiOHWUX CMMCKIB, MIATOTOBJICHUX PI3HUMH
y4acHUKaMu cepu Oi3Hecy 1 HaJIaroThCsl KOPUCTYBAUEeBl 3a MEBHY IUIATY.

[Tpamuii MAapKETHUHT HaWOUIbII BUT1JTHUM npu POJAKY
BY3bKOCTICIIATI30BaHNX TOBapiB. Hu3bka cOOIBapTICTh BUIMYCKY 1 PO3CHIIKH
KaTaJIOTiB 1 peKJIaMHUX JIUCTIB a00 pekjiaMa Ha Creliadi3oBaHOMYy KaOelIbHOMY
KaHaJll (3a JOMOMOTrOI0 SIKOTO OXOIUTIOIOTHCS B OCHOBHOMY YYaCHUKHU L1JIbOBOTO
PHUHKY) J1I03BOJIsSIE MATH BUCOKY HOpMY IIPHOYTKY BiJl peasii30BaHOTO TOBApY.

Sk 3aci0 pUHKOBOTO MPOCYBaHHS MPSIMHIA MapKETUHT Ma€ CBOi TepeBard i
HEJIOJIIKH, CHJIBHI 1 CJTa0Ki CTOPOHH.

JIo OCHOBHMX TiepeBar BHKOPUCTAHHS MPSMOTO MAapKETHUHTY MPUWHSITO
BIIHOCUTH:

- MOKJIMBICTh TIPUCTOCYBAHHS 10 BUMOT OKPEMUX TOKYIIIIIB;

- 3JJaTHICTh JI0 KOHIIEHTpAIlii Ha YiITKO BUBHAYCHUX PUHKOBUX CErMEHTaX;

- 3HAYHE CKOPOYCHHSI MAPHOIO ayAUTOPIi;

- 3aBOIOBaHHS HOBUX 1 YTPUMAaHHS BXKE ICHYIOUMX MOKYIIIIIB.

3 yciei Oe3nmiul 3aco0iB mMacoBoi iHGopmalii came NpsSMUNA MapKETHHT
HalKpalM YWHOM 3abe3rnedye Big0ip IIILOBOI ayauTOpii 1 JAa€ MOXKIUBICTH
reorpadgiydoi BuOipkoBocTi. KpiM TOro, BUKOPUCTaHHS MPSMOTO MApKETHHTY
3/laTHE BUKJIMKATH BIJIMOBIJHY peakuiio 3 00Ky mokynuis. Bee me crpusie Tomy,
10 MPSMUNA MApKETHHT MOCTYIOBO 3aiiMa€ BCEe OUIBITY YacTKy B CEKTOpi Oi3HecC-

KOMYHIKaIliii KOMITaHiil IO BCbOMY CBITY.
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VY 1Ol )xe Yac, BUKOPUCTAHHS MPSMOI0 MAapKETUHTY Mae€ IMEBHI HEAONIIKH,
1HaKIIIe IMEHOBaHI 0OMEXEHHIMU.

B nepury uepry 10 HUX OPUWHATO BITHOCUTH:

- BUCOKI BUTPATH, HEOOX1/THI JJIT MOTO OopraHizailii B po3paxyHKy Ha OJTHOTO
MMOTCHIIIMHOTO CIIO)KMBAya;

- HE3/IaTHICTb /10 OXOIUICHHSI BEJIMKOT0, reorpaiuHo pO3KUAAHOTO PUHKY;

- HEOOXIJIHICTh y 3HAYHOMY PO3IIUPEHHI IITAaTy CHiBPOOITHUKIB TOPrOBOI
¢bipmu, gki1 O0e3nocepeHbO 31MCHIOIOTH 30yT 1 3aiMalOThCs NMPOAAKaMU TOBApIB 1
HOCHYT;

B 1minoMy BHKOpUCTaHHS TPSIMOTO MApKETUHTY I 1H(QOpMyBaHHSA
MOKYNIIB BBAKAETHCSA HEEPEKTUBHUM, OCKIJIBKH TOPTOBHI MEPCOHAT (PIPMHU MOXKeE
MAaTH CIIpaBy JIUIIE 3 0OMEKEHUM YHUCIIOM MOTEHIIMHUX CIIOKUBAYiB.

Takox cmig nam'statd, o OyIp-SKI TNOMWIKH, JOMYUIEHI MpHU
BUKOPUCTaHHI JIUPEKT-MAapKETUHTYy, TpyOicTh ab0 HEaJeKBaTHICTh IOBEIIHKU
IpaIiBHUKIB TOPTOBEJIIBHOI OpraHizaiii MOXYTb JOCHTh IIBHAKO, ICTOTHO 1
paavKaIbHO MiAIpBATH pernyTalio QipMH 1 BUKIMKATH HENOBIpY A0 HEi 3 OOKy
NOTEHUIWHUX CHOXHBadiB. Bce e HeMUHyyYe MNpPU3BOIUTH JI0 3HUKECHHS
CIIOKHUBYOI JIOSJLHOCTI 1 opMye HeraTUBHUI 00pa3 y aapecara (MOTEHIIMHOTO
nokyriist) [40].

[TpssmMuii MapKeTHHT BOJIOAIE€ OaraTiM BHJIOBUM CKIIAIOM. Y 3arajbHOMY
CEHCl MiJ BUIJISIOM MPSMOTO MApKETUHTY MNPUUHATO PO3YMITH (QopMy Horo
opranizamii. OcHOBHI ¢opmu (BUAM) OpraHizailii JUPEKT-MApPKETUHTY
peACTaBiIeH] Ha pUCYHKY 1.2.

Sx BumHO 3 pucyHka 1.2, mpsAMHUI MapKETHHT MOXe OyTH peali3oBaHUU B
pizanx (opmax i Bumax. KoxeH 3 HUX Ma€e CBOE OCOOTMBOCTI, CHIIbHI 1 Clla0Ki
CTOpoHH. bunbml TOro, BCs CYKYIHICTH MPEACTABICHUX BUIIE BHUJIB MPSIMOTO
MapKETUHTY MOXe OyTH Kilacu(ikoBaHa Ha OJTHOPI/IHI TPYIH 3 PI3HUX IT1JICTaB.

Tak, HanmpuKIIa, BUIA MPSIMOTO MAPKETUHTY MOXYTh OyTH TPaIUIIHHUMH 1

cydacHUMU. Tpaauiiiini BUau nepeadoadaroTs PakTUUHUN KOHTAKT 3 TOTECHIIMHUM



13

OcobucTa(mepBoHaNbHA ) TOPTIBIISA

EnexTpoHHa TOPTIBIISL

[lepcoHasnbHa Ipe3eHTAIILST

JIMpeKT-MenI MapKETUHT

Tenedonuit MapkeTUHT

IHTEpHET-MapKETUHT

Karanor- MapKCTHUHT

Kiock-MapKeTUHT, TOIIO

Puc.1.2. OcHoBHi ¢popmu opranizauii JUpeKT-MapKeTHHIY

IDicepeno: cucmemamuzosano asmopom 3a [40]

MOKYMIIEM B peaIbHOMY JKHTTi. [0 cydacHUX »K€ BHIIB MPSMOTO MapKETHHTY
BIIHOCATBCA Ti Horo Qopmu, siki Oe3mocepeHhO TMOB'S3aHI 3 BUKOPUCTAHHIM
Cy4YaCHUX KOMYHIKAIlIMHUX TEXHOJIOT1H. BelbMu 4acTo BUIU MIPSMOTO MapKETHUHTY
MOJAUIAIOTh HAa TPYNU B 3AJEKHOCTI BiJ CIMOCOOY BHUKOPHUCTOBYBAaHUX KaHAIIIB
KOMYHIKaIli.

BiamoBimHO A0 1IBOTO TiIX0y OCHOBHUMHU BHJIAMH TUPEKT-MAPKETHHTY €:

1. nupekT-meitn;

2. MapKETHUHT IO KaTajaorax;

3. TeneBi3iiHUN MapKETHHT;

4. TeJIEeMapKETUHT;

5. enexTpoHHA TOPTIBIISL.

«/lupexkt wmeitm», ab0 MapKETUHT TMOMITOK — 1€ PI3HOBHI MPSMOTO
MapKeTUHTYy, SIKHUH 3JIMCHIOETBCA 3a  JOTIOMOTOI  PO3CHJIKA  TMOIITOBUX

BIJIIPABIICHb MOTEHIIMHUM KIi€HTaM (pEKJIaMu, JHCTIB, MPOCHIEKTIB, 3pa3KiB Ta
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iH.). Ciig CKJIacTM TaKUM YMHOM TEKCT PO3JIPYKOBAHOTO JIMCTa, MO0 3MICT
NPOIO3HUIlii BUILIMBAB 3 MEPIIUX JBOX-TPHOX (pa3, a Takoxk OyJjia BUJHA BUT0/a
IS YUTAE.

SIKIO JMCT HE BIANPABUIM B KOIIMK 1 TEMep, TO 3 MOJANBIIOTO TEKCTY
MOXXHa JIETKO OTPUMAaTH BCIO HEOOXIJHY KIIEHTY pO3'ACHIOIOUY 1H(HOpMAILIILO.
Onucyroun 3aco0u MPSIMOTO0 MapKETUHTY, HEOOX1JTHO 3raJlaTh TaKOX KaTaJloTH, siKi
HAJAI0THCS B Mara3uHax MOTEHI[IHHUM MOKYMISIM 200 PO3CUIIAIOTHCS M.

TenesiziliHa ¢opma MapKeTHHTY mependadae HEOOXITHICTb BUKOPHUCTAHHS
TenebaueHHs Ta I1HIMMX 3ac00iB MacoBOoi iHGopMalii s oprasizamii mpsmMoi
B3aemomii 3 kKieHTamMd. OCHOBHHM CIIOCOOOM Takol B3aeMojlli BBaXKacTbCs
TpPaHCISALIS peKiiaMu 1 poOoTa cCHellabHUX TENEBI3IMHUX KaHaIiB y ¢opmi
«Maras3viH Ha n1uBaHi» [28].

TenemapkeTHHr sBisie CcOOOI0 BUKOPHCTAaHHS [UIsl TPOAAXy TOBapy
tenedony. IlpeacraBHuku ¢GipM OpU LBOMY KOPHUCTYIOTHCS Teae(OHHUMU
HOMepaMHu, OE3KOIITOBHUMHU JIJISl KITIEHTIB, JJIsl OTPUMAaHHS 3aMOBJICHb BiJ HUX Ha
OCHOBI paJiio - 1 TEJNEBI31MHOI peKyiaMu, TOPriBil MO KaTajlorax, IpsiMoi MOIITH.

Woro pisHoBumoM € poscmika SMS-moBizomiIeHb. TeIeMapKeTHHT MOKe
npuBepHyTH yBary 0,75-5% crnokuBauiB, SIKIIIO TOBOPUTHU MPO TOBAPU HIUPOKOTO
3actocyBaHHs. Lleil MoOKa3HUK y BUMAAKY MPOAYKIIi 3 MPU3HAYEHHSIM BUPOOHUYO-
TEXHIYHUM MOKE TIIBUIUTUCS, JOCATHYBIHN 15%.

Cnig oOMIpKyBaTM NOpH BHKOPHUCTAHHI TEJIEMapKETUHTY BeCh CLEHapii
PO3MOBH, NIUTAHHS 1 BIAMNOBI/L, SKI MOXYTh OyTH O3BYHYEHI IiJ 4ac CIJIKYBaHHS.
MosxHa 371HcHIOBaTH 00/13BiH 3 0dicy a0 K BUKOPHUCTOBYBATH ONEPATOPIB, IIO
IpaIioTh Ha JOMY. SKIT0 HEOOX1THO OOJ3BOHUTH 0€3J114 MOTEHIIMHUX KJIIE€HTIB,
HalKpallle CKOPUCTaTUCS MOCIYTaMH KOJUI-LEHTPIB.

Oco0nuBa pojib MpU HOMY MOBHUHHA BIJIBOJIUTUCS HABYAHHIO OMEPATOPIB.
3HayHO OUIBIIMX BHUTPAT y MOPIBHSHHI 3 TMOMITOBOIO PO3CUJIKOK BUMArae
TEJIEMApPKETUHT, TaK SK MPU [OMY BCTAHOBIIOETHCSI OCOOMCTUH KOHTAaKT 31

crioskuBaueM. OJIHaK HOTO BUKOPUCTAHHS JI03BOJISIE OTPUMATH HETAHY PEaKIio.
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Enextponna TopriBias sk ¢opMa oprasizaiii MpsSMOTO MapKETHHTY
(GyHKIIOHYE Ha OCHOBI BHUKOPHCTAHHS JIBOKAHAJIBHOI CHUCTEMH, IO 3B'S3Yy€
crokuBaua 1 npoaaBus [5]. BoHa 31iCHIOETBCS Yyepe3 ABOKaHAIbHY cucteMy. Lls
cucTema ToB'si3ye TeneoHHOW abo KaOeTbHOIO JIHIEID CIIOKUBAYIB 3 KATAJIOTOM
MpoJIaBLsl (KOMIT'IOTEPU3OBAHUM).

CrokuBau 3B'SI3Y€ThCSI 3 MPOJABIEM, BUKOPHCTOBYIOUHM JJI IHOTO
CHemiadbHUi  MyJbT  YNpaBlIiHHA a00 TMEepCOHAIBHUM  KOMI'IOTEp, IO
MiAKTIOYa€eThCS 0 TeneBizopa. KIleHT TakuM MUISIXOM MOK€ YTOYHHUTH MPEIMET
MOKYIIKH, BapPTICTh KOTO, TEPMIHU 1 YMOBU OTPUMAaHHS TOBapy (JOCTaBKa JI0JOMY,
BI3UT B MarasuH 1 iH.).

OcHoBHUMU (0a30BUME) (OpMAMH MPSIMOTO MAPKETHHI'Y BBaYKAIOTHCS:

- IpsiMa peKIIaMa;

- IEpCOHAJIbHI MPOAAKI;

- 0COOMCTI B3a€EMUHHU 3 KIIIEHTaMU, BUKOPUCTAHHS PEKOMEHAIIH 1 mMyOI14Hi
BUCTYIIH.

[IpencraBneni ¢GopMU TaKOXK peali3ylOTbC 3 BHKOPUCTAHHSIM PIi3HUX
KOMYHIKAIIIHHUX MapKEeTUHTOBUX KaHaliB. Po3rissHEMO 1X CyTHICTh OLIbII
JOKJIQJHO.

Jo ¢opmu npsiMoi pekiamMu BIIHOCITBCS BCl pEKJIaMHI Marepiaiu, SKi
OCOOMCTO BpPYYAIOTHCA TMOTCHIIIHHOMY CIIOKMBA4YeBl, a TaKOX 3A1MCHIOBaHA
nmomToBa pekiama. Jlo Ii€l rpynu BKJIIOYAIOTHCS 1 MPOJAXy IO KaTajorax, siki
MOXYTbh OyTH BUIYILIEHI SIK B IPYKOBAaHOMY BUIJISI/1, TaK 1 B €JEKTPOHHIN QopMi.

[lepconanpHi Tpoaaki TOB'sS3aHI 3 poOOTOI0 TOPrOBHUX  areHTIB,
KOMIBOSDKEpIB, CHIBPOOITHUKIB JEMOHCTpAlIMHUX 3ajiB 1 BHUCTaBOK, SKi
0e3mocepelHb0  B3AEMOJIIIOTH 3 KOXKHUM  OKPEMO B3SITUM  CIIOKHBAYiB 1
JEMOHCTPYIOTh TOBap (MOCIIYTry) B peajlbHUX yMOBax ii BUKopucTaHHs. [Jo maHoi
TpyNH HaJeXaTh TEJIEMAapPKETUHT 1 MOCHIKOBA TOPTIBIIAL.

B ocHoBi opranizamii 0coOMCTUX B3a€EMHH 3 KIIIEHTAMH MOXYThH JIEXKaTH
pi3HI KaHaiau KoMmyHikauii. Tak 4u iHaKie, BCl BOHU MPUITYCKaIOTh HEOOXIAHICTh

MPSMOr0 KOHTAKTY 31 CIIOKMBAYEM 1 HOro MoAasibIIol MATPUMKH.
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Sk moka3ye NpakTHKa, BUKOPUCTAHHS TMPSAMOTO MApKETUHTY HEPIJIKO
nependayae BUKOPUCTAHHS Bipa3y JEKUIbKOX HOro BUIIB. B KiHIIEBOMY paxyHKY,
B OCHOBI BCIX (JOPM 1 BHJIOM MPSMOIO MApKETHUHTY JIEKUTh OCOOUCTUI MPOJAXK.
loro OCHOBHHMH TMe€peBaraMH BBAXKAIOTBCS BHMCOKHH CTYIiHb THYYKOCTI,
3a]ly4eHICTh CHOXKMBAa4iB B JAIiaJIOT, 1HAMBIAYaJbHOI yBary, IO HPUAUISETHCS
KOXXHOMY KIIIEHTY, a TAKOK HasBHICTbh YITKO BUPAKEHOT'O 3BOPOTHOTO 3B'A3KY.

B nmanwmii yac mpsMuii MapKETHUHT BBaXKA€ThbCS OJIHIEIO 3 (OpM opraxizamii
MapKETUHIOBUX KOMYHIKAalld 31 CHOXHMBauYaMH 1 OCOOJIMBUM CHOCOOOM
mpocyBaHHA.  Moro  BiAMIHHMMM  pHcCaMH  BHCTYNAIOTh  aipecHIiCTh i
c(hOKyCOBaHICTh Ha CIOKMBaya, a TAKOXK BIJCYTHICTh MOCEPEIHMKIB, 110 OEPYyTh
y4acTh B KOMYHIKalIHHOMY MPOLECI MI’K TPOJABLIEM 1 MMOKYIILIEM.

OCHOBHOI0O METOI0 TPSIMOTO MapKETUHTY BBaXAETbCS  OTPUMAHHSA
3BOPOTHOTO BiJAIyKy Bifl cHoXuBauiB. oro OCHOBHMMH (OPMaMH MOXYTb
BUCTYTATH:

1. 311iiCHEHHS TOKYTIKY;

2. 3anUT 10AATKOBOI (YTOUHIOIOUO1) 1HPOpMaIlii;

3. HaJlaHHsI KOHTAKTHUX JIaHUX Ta 1H.

HaiiGinpmr  GaxkaHuM  pe3yibTaTOM —peaiizallii MpsMOro MapKETHUHTY
BBaXKA€ThCs 0€3M0CEePEAHBO MPOAAXK TOBAPY a00 MOCITYTH CIOKHUBAYEBI.

B ocHOBi OIIIHKKM €KOHOMIYHOi €(EKTUBHOCTI MPSIMOTO MApPKETHHTY 1
OKpPEeMHX HOro 3aX0/iB JIEKUTh BIIHOIIEHHS MPUOYTKY, SIKy OTpUMajia KOMIAaHis B
pe3yibTari peaniizailii TUX UM 1HIIMX MapKETMHTOBMX 3aXO/iB JO BUTpAT Ha iX
opraHizallifo 1 mpoBejicHHsA. B maHOMy BHUMAAKy B SKOCT1 OI[IHOYHHUX IMOKA3HMKIB
MOXYTh BHUCTYNAaTH BapTiCTh OJHOTO KOHTAaKTy, MPUOYTOK BiJ 3HOBY 3allyueHUX
MOKYMIIiB, peHTa0EIbHICTh MAPKETHHTOBUX 1HBECTHIIIN 1 T.1I.

OrmiHka KOMYHIKaTHBHOI €(EKTUBHOCTI MPSIMOTO0 MApKETUHTY CIUPAETHCS
Ha aHaii3 e(EeKTUBHOCTI MAPKETUHIOBUX KOMYHiKaliid. B iboMy BUNIaJKy B SKOCTI
o0'ekTa aHami3y 1, BIANOBIJHO, OIIHOYHUX TIOKa3HUKIB MOXXYTh BHCTyHaTH
penyTamiiiHuil KamiTaa, BMi3HABAHICTh OpPEeHAy, YMCIO MOKYIIIB, 3aJy4YeHUX 3a

pPaxyHOK BUKOPUCTAaHHS TUX YM IHIIUX (POPM MPSMOTO MAPKETUHTY, PIBEHb
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CTHOYKUBYOI JIOSJIBHOCTI Ta 1H.

B ocHOBiI omiHKK cTpaTeriyHoi e(EeKTUBHOCTI JICKUTh aHalli3 CTYIEHS
BUKOHAHHS LITHOBUX MOKA3HHUKIB, BKIIOYEHUX B MapKETHHIOBY MeTpuKky. Jlani
MOKAa3HUKH, B CBOIO YEPry, MOXKYTh MAaTH SIK KOMYHIKaTUBHUH, TaK 1 EKOHOMIYHHI
XapakTep. SIK Mpukiaj MOKa3HUKIB OLIHKK CTPaTeriyHol €PEeKTUBHOCTI MPSIMOTO
MapKEeTUHTy MO>KHa MPUBECTU YACTKYy PUHKY, OpeHj-KamiTan (BapTicTb OpeHay),
pIBEHb 3aJI0BOJICHOCTI CIIO’KMBAyiB, BapTICTh KIIE€HTCHKUX aKTHUBIB, MUTOMa Bara
NOBTOPHUX TMOKYIOK B 3arajbHOMY O0O0CS31 MpOJaxiB, KOEQILIEHT yTPUMAHHS
MTOKYIIIIB Ta 1H.

[le o3nauae, mo s OIMIHKK €()EKTUBHOCTI SIK BCHOTO KOMIUIEKCY 3aXOJIiB
OpsIMOTO MAapKETHUHTY, TaK 1 JUIsl BU3HAYEHHS PE3yJIbTaTUBHOCTI OKPEMHUX HOTO
HaANpPSMKiB, MOKYTh BUKOPHCTOBYBATHCS SIK KUIBKICHI, TaK 1 SIKICHI MOKa3HUKH.
KilbKiCHI TOKa3HUKM JIeKaTh B OCHOBI OI[IHKM TEPEBAKHO EKOHOMIYHOI
€(EeKTUBHOCTI, a SIKICHI — BUKOPHCTOBYIOTHCSl JI OLIHKM KOMYHIKATHMBHOI Ta
CTpaTeriyHoi e()eKTUBHOCTI MPSIMOT0 MAPKETHHTY.

Kpim toro, 11t 300py Ta aHamiTHYHOI 00poOKH 1HPOpMAaIlii, HEOOX1AHOT 1715t
PO3paxXyHKy Ta OIIHKW BUIIE HA3BaHUX MOKA3HHUKIB BUKOPHUCTOBYETHCS CBiil HaOIp
metoniB. Lle mMoxke OyTH CIOCTEpEeKEHHs, CTAaTUCTUYHHI 30ip 1 aHamiz ¢dopm
OyXranTepchbKoi 3BITHOCTI Ta BHYTPIIIHbO-(IPMOBOI CTATUCTUKH, OIHUTYBAHHS
KJIIEHTIB, TECTyBaHHSA 1 1H. bBimblmr TOro, BOHM MOXYTbh TMPOBOJUTHUCS SIK
CHIBpOOITHUKAMH caMoOi KOMIIaHii, Tak 1 3amyuyeHuMu daxipisamu [41].

Bubip Tux um iHImMX MeTOAIB 1 (OPM OLIHKM €PEKTHUBHOCTI MPSMOTO
MapKeTUHTy BU3HA4Ya€TbCAd ILUIAMHU 1 3aBIAHHSAMHU 1i IPOBEJCHHS, a TaKOX
PECYPCHUMH MOXKIIUBOCTSIMH JTOCITiTHUKA.

B ocranni poxu PR-mpocyBaHHS cTae HEBiJl'€MHOIO YacCTHHOKO J1JIOBOI,
MOJIITUYHOI Ta TOBCSKIAEHHOT KoMyHikamii. PR-komyHikaris € cnenudiuHum
BUiIOM oOMiHYy iHpopmaniero [l1]. PR BUKOPUCTOBYIOTH HE TUIBKH B
KOMEPIIIHHOMY, a TAKOX B HEKOMEPIIIHHOMY ceKTopi [5].

JlocnigHUKK BI3HAYAIOTh, 1110 B JIITEpaTypl ICHY€ OUIbIIIE TUCSIYl BUBHAUYEHD

PR. 3BepHemocs 10 Bu3HaueHHs, 1aHoro B podoti C. brueka: «[labmik puteidniH3 —
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BCTAHOBJICHHSI JBOCTOPOHHBOTO CIIJIKYBaHHS JJIsl BUSIBJICHHS CIUIBHUX YSBJICHb
a00 CHJIBHUX IHTEPECIB 1 JOCATHEHHS B3a€EMOPO3YMIHHS, 3aCHOBAHOT'O Ha MPAaBI,
3HAHHI Ta MMOBHIM 1HPOPMOBaHOCTI» [1].

Public Relations po3risaaoTh 1 sIK MECTEUTBO, 1 SIK COIllaJIbHy Hayky. Lle
JI03BOJISIE aHATI3yBaTW TEHJAEHII 1 mMepeadayaTH iX HACHIIKH, KOHCYJIbTYBAaTH
KEpIBHUIITBO OpraHi3auii 1 BTUIIOBATH B XKUTTS IUIAHOBaH1 3a3JaJieriib IPOrpaMu
JH, SIK1 CITy’KaTh 1HTEpecaM, SIK opraHizallii, Tak 1 TpoMajacbkocTi [3].

PR-pynkuii mongraiorb B TOMY, 100 3HAWTH B3a€EMOPO3YMIHHS MIX
OpraHizaii€ro i TPOMaJChKICTIO, CTBOPUTH «IO3UTHUBHUN 00pa3» opraHizarii i
30epertu Horo, a TaKOXX CTBOPUTU Y CHIBPOOITHUKIB OpraHizamii MouyTTs
BIIMOBIAAIBHOCTI, IPUYETHOCTI 1 3a111KABJICHOCTI B CITpaBax MiMPUEMCTBA.

Pi3HOMaHITTS BH3HA4Y€Hb Yy HAYKOBIH JiTepaTypl CBIIYUTH IPO CKIIAJHICTD
nociipKkyBaHoro ¢enoMmena. Cam mpoliec «IJIaHyBaHHS, BUKOHAHHS Ta OI[IHKH
mporpaM, IO CHPUSAIOTH 33J0BOJICHHIO PI3HUX TPYN TPOMAACHKOCTI Yepes
nepegavdy JOCTOBIpHOi iH(opmalli Ta CTBOPEHHS CHPHUATIMBOIO IMIJIKY
1HTEpecaMu CTOXKMBauiB» Ha3uBaeThCsl PR - mpocyBannst [1].

®imaroBa O.I'. 3a3Hauae, mo wmeror PR-mpocyBanHsa € dopmyBaHHS
€(pEeKTUBHOI CUCTEMU KOMYHIKAIll COLIaJIbHOrO Cy0'€eKTa 3 HOro rpoMaaChKICTIO,
o 3abe3neuye ONTHUMI3AIII0 COIAIbHUX B3a€MOIN 31 3HAYYUIUMH Ui HBOTO
CerMEHTaMH  cepenoBuila. B pe3ynbrari  BiOOyBaeTbcsl  ONTHMI3aLlis
KOMYHIKaTUBHOTO cepefioBuIlla kommaHii (mpoekty), [lominiieHHs rpoMaachbkoi
TyMKH T1po Hboro [30].

Peanizamiss mineit PR-mpocyBaHHsSI 3A1MCHIOETbCS Yepe3 BUKOPUCTAHHSA
creriagbHUX 1HCTpYMEHTIB. [laHl IHCTpYMEHTH MOKHAa YMOBHO 3rpyIyBaTH 3a
HanpsiMkamu  1HGoOpMmarliiiHoro Ta opranizamiiHoro PR. PosrmsHemo  ix
JOKJIAIHIIIE.

[lepmra rpyma — indopmartiitauii PR abo memiapuneiinmas. ['onoBHOIO MeTOrO

MeJlIapuJIeHIlIH3 € CHUCTEeMHA MOoOyJ0Ba JTOBFOCTPOKOBUX, MIIHUX 1 €(PEKTUBHUX
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B3aemMuH cy0'exta PR 13 3acobamu MacoBoi iHbopMmairii. B pe3ynbTaTi 4oro 1m1s0ro
(dbopmyBatHcs MO3UTUBHUHN IMIJIK cyO'ekTa PR.
IcHyroTh 4K 1HOMBIAyalbHI, Tak 1 MacoBl (GOpMH MeAlapHICHIIH3.

Crangaptaumu popmamu pobotn y PR-(daxiBmiB BBaxkatoThes (puc.1.3):

Dopmm PR

* MOHITOPIHT 3MI (BIIBUEHHS Ky pHATICTCHKIIX MaTeplallR, B AKIIX
3rayeThed cy0'ekT PR);

* OpraHI3allld 3aX01B A Ky PHATICTIB (OpII(IHTIL, Ipec-KoOH(epeHIil,
Ipec-TypIiT. 1. ).

* BIIIYCK KOpropaTuBHIX 3MI (BHY TPIMIHIX a00 20BHIMIHIX ),

* poOOTa 3 KOPIMOPATIRHIIM CafiTOM, COITIATBLHITMIT MEPEsKaMIIL,
MeCCeH [KepaMII (CTBOPEeHHS IMIIKY OpTaHIzallli, HATIaroJKeHHI
JBOCTOPOHHBO1 KOMY HIKAITl1 ), TIATOTOBKA BIICTYIIIB 1 MAT€P1alIiB A
cyO'exra PR

* noctiitne iHGopMyBaHHI 3MI npo gianeHICTE cyO'ekTa PR (poscika
Ipec-peni3iB Ipo ALTTHHICTD, VCIIXIT OpTaH13aI[1i/ TFOTITHII ).

Puc.1.3. ®opmu podotu y PR

IDicepeno. cucmemamuzosano asmopom 3a mamepianramu [30]

Heobxigno 3amydatun 3MI B nissibHICTH pOOOTHM KOHKPETHOI OpraHizariii,
3ampolyBaTh Ha BUCTABKU, KOH(EpEHIIii, CBsATa, akKIlii Ta 1H.

PR-¢axiBenp TNOBMHEH OMpalfoBaTH BJAacHy CTpaTreriro podotu 3
xkypHanicramu. [lo-mepmre, 3MI HeoOXiHO 3aliKaBUTH IOJII€}0, BOHA MTOBUHHA
OyTH aKTyalbHOI, CYCHUIBHO 3HAYyIIOI0, 1 Malla <«JIIOJICBKUI 1HTepec», 1100
MOTJIa 3aJTyYUTH [ITLOBY ayJUTOPIIO.

JlronsiM 1o100a€THCS YUTATH JKUTTEB] 1CTOPIi, TOMY HEOOX1THO MOKa3yBaTH
T€, SIK MPOEKTH, SIKI 3A1MCHIOE OpraHizaiis Jonomarae JrosaM. Takox maTtepial
MOBUHEH OyTH MaKCUMaJIbHO 3PO3yMUIMMH, TPOCTUM 1 JJOCTYITHUM, 3 IIUTYBAaHHSIM

1 HaBEJIEHHSIM MPUKIaAiB. AJKe B IyOJIiKallii MaTepialy 3allikaBJIeHUI OlIble He
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KypHaiicT, a PR-¢axiBerp, ToMy BiH MOBUHEH OyTH TaKUM, 100 3aIiKaBHIIACA SIK
3MI, Tak i moTeHIiiHI ynTayi [14].

Axmo Ha 3axiJ HE NMpUHNUIA Mpeca, TO HEOOXIJTHO HANMCaTH IMOCT-penis,
KU OyJzie MICTHTH 1H(GOPMAIIIIO PO Te, 10 BiAOyBaIOCH, sIKI pe3yIbTaTH 3aX0.1y,
ska Oyja mporpama 3axojy, 1o Oyyio HalsckpaBiilie 1 roJIoBHE 3a Beuip. Takox
MO>KHA MPUKPINUTH poTorpadii / Bigeo3anucu 1 posiciatu xKypHaiictam [67].

Hpyra rpyna iHCTpyMeHTIB — BiamtoByrounii PR, To0TO opranizamis Ta
NPOBEJICHHS CIHELIaIbHUX 3aXO0/iB — TNpe3eHTallid, BUCTABOK, SPMAapKIB,
KOPIOpPATUBHUX, OnaromiitHuX 3axo/iB 1 T. 1. Lle MoxxyTh OyTH pi3HOTO MacmiTady
CBATa, IOB1JIET, KOHKYPCH, BUCTaBKH, (pecTuBalli, 3MaraHHs, SpMapK, KapHaBaju,
KOHIIEpTH, OJarojiiHi CIIOHCOPOBAaHI akilli, BHUCTAaBHU, MPE3EHTAallli, CEeMiHapH,
eKcKypcii, koHpepeHIi, moi3aky Ta iH. Taki 3ax0au MOKHA MMPOBOJIUTHU K OJTHIET
oprasizaiii, Tak 1 CHIBIOpAIlOBaTH 3 IHIIUMHU (PI3UYHUMH Ta OPUAUYHUMHU
ocobamu.

KoskeH 3axig Mae CBOIO IIIJILOBY ayJUTOPIIO: CHIBPOOITHUKH 1 MapTHEPH
KOMIIaH1i (B TaKOMY BHUMAJKy MPOBOJAATH CEMIHAPH, CBATA 1 KOHPEPEHIIii), By3bKa
aynuTopis (HampuKIa:, 3yCcTpid 3 KypHaTICTaMH — Tpec-KoH(epeHIlis), MacoBa
ayuTopis (KoHIepTH, hecTUBall, BUCTABKH).

3a JIOMOMOroK TMOJAIM MOXHa HaJaroJAWTH 3B'SI30K 3  ayJUTOPIELO,
MO3HAWOMUTHUCS 3 HOBUMH JIOJBMHU 1 3aKPIMATH CTapi BIIHOCWHU, MPOCYHYTH
IMIJDK OpraHizailii, IpUBEPHYTH yBary rpomajacbkocti, 3MI, cTBOpUTH HOBUHHI
npuBoau. Amke noHan 45% mnoaii, mpo Akl MOBIIOMIISIETHECA B 3ac00ax MacoBOl
iHopMmarrii, OynM cHemialbHO OpPraHi30BaHMX Ui TOro, IMO0 TIPO HUX
noBioMuan. Tomy cremiasibHi oIl € TexHoJyoriero 1 mpaktukoro PR, ski
npu3HayeH1 Ajis GopMyBaHHS TPOMAJICHKUX 3B'S3KIB, CTBOPEHHS Ta MPOCYBaHHS
MKy [54].

A. MamonToB B pobOoti «mpaktnuHuii PR. Sk cratm xopommm PR-
meHemkepoM. Bepcis 3.0» B ocHoBy knacugikarii PR-iHcTpyMeHTIB 3akianae
KOMYHiKaliitH1 kaHanu: 3MI, event (3axoau), IHTepHET Ta 1HILII TEXHIYHI 3aCOOU

3B'13KY, 0COOUCT1 KOHTAKTH (Tabmuus 1.1) [56].
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Tabnuys 1.1

OcHoBHi iHcTpyMeHnTH PR-ipocyBanHst
Kanaun InTepHer i iHmui Oco0ucri
KOMYHiKauii 3MI Event TeXHIYHi 32C00M | KOHTAKTH

3B’AI3KY
CrieliaibHi rapsida JiHis,
PR-TekctH 3ax0u pO3CHIIKa IO JUCTHU
CJICKTPOHHIN TMOIITI

KOPIIOPaTUBHUM CaWT,
3aX0JIM 3a MPECH Crieliai3oBaHi
TEMaTU4HI IHTEPHET-
MOPTAIH
IHTEpPHET-TPAHCIIALII,
KOMEHTapii |J1J0B1 3aX0/i| OHJIAH 1HTEPB'IO Ta
npec-KOH(epeHIIis 3ycTpiul
OJIOT1HT
MOpTaju, KOHTCHT
colianbHl | IKUX HOPMYIOTH cami
1HTEPB 10 3ax0u KOPHUCTYBadui,
HaIPUKJIIAJI, CAUT
Y outube abo 6si0rH
poboTa B colliaibHUX
Mepexax

Incrpymentu PR

IDicepeno: cknageHo aBTOPOM

[ndopmartiitnuii Ta opranizamiiianii PR Oynu posrasHyTi BHIe, TOMy
JOIUTBHO 3YMUHUTHCS JOKJAJHINIE Ha I1HCTpyYMeHTax I[HTepHeT-cepenoBuIla.
[HTepHET HAa MOYATKY JBOXTHCSYHUX POKIB KapAWHAIBHO 3MiHUB KOMYHIKaTHBHHM
nanamadT. 3'SIBUIMCSA HOBI CIIOCOOM KOMYHIKAIi MIXK JIFOJBMH, OpraHi3allisiMHu,
nepkaBami, 3aBasku kouuenili "Web 2.0". Tim O'peityuni gae Take BU3HAYCHHS:
«Web 2.0 — 1e MeTouKa NPOEKTYBAaHHS CUCTEM, SIKI LIJISTXOM OOJIIKY MEPEKEBUX
B3aEMOJIN CTAalOTh THUM Kpallle, B 3aJIEKHOCTI BIJ KIUIBKOCTI JIFOAEH, IO
KOPHUCTYIOTBCS HUMI.

B cepenuni 90-x pokiB XX CTOMITTSA 3'SBUIIMCS COILIQIbHI Mepexi. 3 ix
JIOTIOMOTOI0 KOPHCTYBadi CTBOPIOIOTH CBOi Hpodiii 1 3B'S3YIOTHCS 3 IHIIMMH

y4aCHUKaMHU y BipTyalbHOMY npocTopi. Lle sikuiich BipTyanbHUI KOJIO 3HAHOMUX
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JIOJIMHY, 7€ cama JIIOJUHA-TICHTP COIlaJbHOI MEPEXi, HOro 3HAHOMI — TUTIKH I€l
Mepexi, a BIIHOCUHH M1k ITUMH JIFOJIbMU — 3B'S13KH [68].

Ha ceorogimHiii neHb coliaigbHl MEPEXl MAIOTh MUIbSPIHY IIOACHHY
aynmutopiro. 3a  ganumu  npec-Bumycky JleBama-mentp  «KopuctyBaHHS
[urepuerom» 74% yKpaiHliB WMIOAHS KOpUCTyIOTbca I[HTepHeroM, 3 HuUX 37%
BIIBIZIYIOTh COIiajibHI Mepexi 1moaHs, a 15% kiibka pas3iB Ha TWXKJIEHb. Y HaIll
JHI ICHY€ BeJMKa KUIBKICTh PI3HOMAHITHHX COIalbHUX Mepex. Hampukman,
HOBWHHI, TmpodeciiiHi, OJIOTOBI, HaBYaJbHI, KOMYHIKaIliiiHI, peKJIaMHi,
po3BaXkasbHI Ta 1HII. Maii>ke KO)KeH MOXKEe CTBOPUTH KaHal Ha Youtube 1 BBaXaTH
cebe Oiorepom, abo BctaHOBUTH Instagram i1 mpupiBHIOBaTH cebe 10 ¢gororpada
[6].

Coorogui IHTEepHET aKTMBHO BHUKOPHUCTOBYIOTH HJisi 3JiliCHeHHS PR-
koMyHikamii. 3aBaanHs [atepHer-PR Take *k, fK 1 y TpaguIiiHOrO: MPOCYBAaTH
nociiyru 1 Topapu. [ntepuer-PR BUKOPUCTOBYE Ti K IHCTPYMEHTH, LIO 1 B OQJIaiiHI.
Hanpuknan, e myOmikaliis KOHTEHTY — cTaTel, Ipec-pei3iB, 3BITIB 1 HOBUH. BoHu
pO3MIIyIOThC B Osiorax, ¢opymax Ta enektpoHHux 3MI. 3apa3 MoxIHBO
MPOBOJIUTH CEMIHAPH, KPYTJl CTONHW, KOH(pEpEeHIlli, comianbHl MPOeKTH, aKIlii 3a
JIONIOMOroro [HTepHery.

PosrinsHemo 1umtocM 1 MIHYCHM CalTy 1 COLIaJIbHUX Mepex. ['pyma B
COIIaJIbHUX MEpekaxX BHIJISJIA€ MEHII COJIJIHO, HiK cait B IHTepHeTi, aie
colLllaJIbHI Mepexi OUIbII 1HTEPAaKTUBHI, HIK CAlT, ajpke B IpyIl MOXXHA OauuTH
npodim sroAeu, sSKi miANUcaHl Ha HEi, CHUIKYBaTHUCS 3 HUMHU 32 JOINOMOIOIO
KOMEHTAapiB, B pe3yJIbTaTi BUAHO KMBY PEAKIIIO JIFOJEH 1 1€ JJa€ 3pO3yMITH, 110 iM
no100a€ThCs, a 1o Hi.

Ha caiiti MoxHa Habarato IOKJIaQMHINIE 1 SIKICHIIIE OIMKMCATA MISUIBHICTD
oprasizaiiii, HampuKIaJ, MPOMHUCATU Micito, OekrpayHiaep. Takox ImiIoc rpymnu
MOJIATae B TOMY, IO TEPEAIJIaTHUKA 0adaTh HOBWHU, MOXYTh POOHUTH PEMOCTH,
CTaBUTH JIaWKW, TaKi 3TaJKd MOXYTh 3HAWUTH HOBUX TMEPEAIUIATHUKIB 1
MOTEHIIMHUX KIIEHTIB (MOXE CIpaloBaTH capadaHHe pajio).

OpHuM 3 MIHYCIB CaiiTy € Te, IO iM MMOBUHHI 3aiimaTucs (axisui. MiHyc
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Tpynu B TOMY, IO ii HEOOXITHO IIOJHS BECTH, a SKIIO JOBTWHA Yac HIYOTO HE
nyOJiKy€eThCS, TO ITHTEPEC Yy ayJUTOPIi Mpomaaae 1 37a€ThCs, M0 rpyla nepecraia
icHyBaTu. ToMy OOOB'SI3KOBOIO YMOBOIO I'PYIIH € BUOYIOBYBaHHS ABOCTOPOHHBOIO
CHUIKyBaHHS 3 yuTadamu [52]. Aye TakoX HEOOXiTHO IOTPUMYBATHCS TpaBuUI,
1100 OyJia meBHa KIJIBKICTh MOCTIB B JIEHb, SKIIO iX OyJe 3aHaaTo 6araro, TO rpymna
OyJie 31aBaTrCs HaB'A3JIMBOIO 1 uepes 1€ y 0araThox mporaje inrepec [15].

Axmo ¢daxiBenp 31 3B'S3KIB 3 TPOMAJICBKICTIO BUPIIIMB BECTH TPYIy B
COLAJIbHIN Mepexi, TO HeOOX1THO POOUTH 1€ TPAMOTHO B €IMHOMY CTWl. ['pymna
MOBMHHA OyTH 1HTEPAKTHBHOIO, CIIJ TPOBOJAUTH OMHUTYBAaHHS, KOHKYPCH,
CTBOPIOBATH OOTOBOPEHHS, BIIKPUBATH KOMEHTAI.

Takox HEOOXITHO CTaBUTH XCIITErH 1 reoJiokalii. XemTer —CUMBOJI #, IICHs
SKOI'O CTOITh CJI0OBO abo (paza. Lle MojkHa Ha3BaTH KIIIOUEM TOMY, 11O JOTIOMArae
3HAUTH MIBUIKO MOTPIOHI 3amMcH. XeWTEern J0MOMaraloTh B 3aly4eHH1 Tpadiky B
rpyny, IO JONOMAarae «po3KpyTuTw» rpyny abo nadmik. OgHak 3apa3 BUHUKAe
0arato cCymepedok IMpo JOIIBHICTh XeITeroB. TakoX B Tpymi MOTpiOHI
Bijieo3anucyu, ¢GoToaibOOMH Ta ayjaio3anucu. TakoxK Ciij 3BEpHYTH yBary Ha
CTaTUCTUKY rpynu [17].

Kananu komyHikamii Ta IHCTPYMEHTH B MeEAlacepeIOBUIIl TMOCTIMHO
po3BUBarOThCA. Epa MacoBoi myONiYHOCTI MPOXOAUTh, B PEe3yJbTaTl COLIAJIbHI
MEpeXi TOCTYNmoOBO #ayTh Ha Japyruéi 1wiad. [lomynsipHicTh HaOHMpaOThH
Mecenpkepu Taki, sik Telegram, Viber, Facebook messenger, Tencent QQ,
WhatsApp. JIrtoquna noctiitHo nparitoe 3 Tenedonom, MmiHimyM 50 pasiB Ha A€Hb, 1,
B OCHOBHOMY, 100 BiAMpPaBUTH MOBIIOMJIEHH. Tomy 60TH (mporpama, 1o iMiTye
peagbHy PO3MOBY) 3alHSIIN JIIUPYIOYE MICIIE, 11€ OJWH 3 TOJOBHUX MeJiaKaHaiB
MI>)KOCOOHMCTICHOTO CIIIKYBaHHSI.

[cHyrOTh TpU XBWIJII PEBOMIONINA 4aT-OOTIB (MporpaMa B MECEHKEpax, IO
MpaIlO€ 3a 3aKJIaJICHUM CLIEHApIeM 1 IMITY€ pealibHuil po3moBa). [lepiry mporpamy
Eliza nanmucaB npodecop 3 Maccauycercy.

Yar-60T OyB TIICHXOTEpamneBTOM, SIKUM BUJIUIAB KIHOYOBI CJIOBa B

MOBIJIOMJICHHSIX JIIOJIMHM 1 BIANOBIAaB YTOYHIOIOUMMH MHTaHb, Mporpama
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CTaBWJIacs 70 PO3BAXKAIBLHOTO KOHTEHTY. Jlpyra xBuiis movanacs micist nosisu [CQ
1 QIP, Jimm, Wapalta.

boru Bxe ™ornm migTpumaru Oecimy, BIAOpPaBIATH Tpadiunuii adbo
TEKCTOBHI KOHTEHT 1 MEpEeKIajaTH CJIOBAa HA 1HIIY MOBY. TpeTst XBWIIS movanacs
miciis nosieu Mecenpkepa Telegram (3 2015 poky).

Y Ham 4Yac MeceH/P)KepU CTalldi BUKOPUCTOBYBAaTH Juisl Oi3Hecy 1
IpPOCYBaHHA, apKe Joau B 4 pa3u OuIbllle BIAKPUBAIOTH TOBITOMIJICHHS B
mecenpkepax (80-90% BinkpuBanicTh), HX B email (momti). Tyt rpae poisb 1
MICUXOJIOTIYHUHN (PaKTOp: JIFOAU 3BUKIIM TyMaTH, IO IMOBIIOMJICHHS, SIKi IPUXOISTh
B MECEH/DKepl BaXKJIMBI 1 I[IKaBl, 1 Bipa3zy X BIAKpHUBAIOTH ix. ToMy mpocyBaTu
013HeC uepe3 MEHeKep Ha/llliHiIIe, Oe3neyHiie, 1 MOBIIOMIICHHS BUTIISIA€ HE TaK
HaB'A3JIMBO, HIXK Yepe3 EIEKTPOHHY MOIITY.

Kommanii B MeceHkepax, sIK 1 B COLIAJBHUX Mepexkax, MyOJKyITh
HOBUHH, PO3IMOBIJIAI0Th PO HOBI MPOJIYKTH, PO3ITPYIOTh MPU3H, POBOJATH AKIIIi,
OIUTYBAHHS.

OTxe, IUTIOCH TPOCYBAHHA MECEH/DKEpaxX MOJSATraloTh B TOMY, IO MOXKHA
TOYHIIIIE CETMEHTYBATH IIJIbOBY ayJWUTOPII0, BUIIE BIJKPUBAHICTH IMOBIIOMJICHD,
MO’KHA BIIPOBAIUTU 00Ta JJI1 KOMYHIKAIi 3 ayIUTOPIEI0, B MECEHIPKEP1 MPOCTIIIIEe
HaJalllTyBaTh KOMYHIKALIIO 3 JIFOAbMH, HIXXK B €JIEKTPOHHIM MOLITI, MO TeaePOHY
abo cMC, MOXXHa OINEpPaTHUBHO IepefaBaTH Memia-gailim 1 CTBOPIOBATH TPYIIOBI
YaTH.

Pexnama — iHdopmauig, nomupeHa Oynb-SKUM CHOCOOOM, B OyJb-sKiid
dbopmMi 1 3 BUKOPUCTAHHSIM OyIb-sIKHUX 3acC001B, aJjpecoOBaHa HEBU3HAYEHOMY KOJy
oci0 1 cmpsMOBaHa Ha TMPUBEPHEHHS YyBaru JO0 O0'€KTa peKIaMyBaHHS,
dbopmyBanHs ab0 TMiATPUMAHHS IHTEPECY 0 HHOTO 1 HOTO MPOCYBaHHS HA PUHKY .

Pexiama MicTUTh CTUCITY, XyI0KHBO BUpaXeHY (opMmy, 1110 TIepeIae eMollii,
SKa JIOBOJIUTH JO CBIAOMOCTI MOTEHIINHUX KIIEHTIB BaXKJWB1 (PakTH 1 BIIOMOCTI
PO MPOAYKTH 1 mocayrH [8, 60].

Pexnama mepeciiaye pi3Hi I, SIK OpaBuiio, kKuibka. OcHoBHI 1l PR 1

peKJIaMu IpeicTaBlieHl Ha puc.1.4.
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Puc.1.4. Ilini PR i pexnamn

IDicepeno.: cucmemamuzosarno asmopom 3a mamepianramu [8, 60]

Bunu pexiiamu: pexiama HOBHX MPOAYKTIB 1 TIOCIYT, peKJiamMa BKe BIIOMHX
MPOJIYKTIB, IMI/I)KE€BA peKJiaMa, JEMOHCTpaLlisi MACTEPHOCTI PEKIaMO/IaBIIsl.

MoskHa BUAUIMTH TaKl Tpynu GyHKUIA peKjiaMy: MApPKETHHIOBA, COLllaJIbHA,
€KOHOMIYHa, OCBITHS, KOMYHIKaTuBHa [8, 61].

MapketunroBa (yHKIiS peKiIaMH: MPOCyBaHHS KomraHii. MapKeTHHroBa
KOMOiHaIlis BKJIIOYae B cebe HaOip €JeMEHTIB, MMUPOKO BIIOMUX SK doTupu "P"
(mpoxykt (product), mina (price), micue (place), mpocyBanns (promotion).

ComianbHa (yHKIIS pekgamMu: (pOpMyBaHHA CYCHUIbHHX mnorisanaiB. Taky
(GYHKIIO peKiIaMu BUKOPUCTOBYIOTH IS TMOMIUPEHHS 1H(GOpMAIIii TPO COIliaabHO
3HAYYIIl 3aX0/1, TPOCKTH.

ExoHomiuHa (QyHKIIS pekjJaMu: CTUMYJIOBaHHS 30yTy MpOAyKLii Ta
(dbopMyBaHHS MOMUTY Ha HET.

OcBiTHA QyHKIIiSI peKiIamMu: NOMKUPEHHs 1H(OpMaIi PO MPOIYKTH 1
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MOCITYTH.

KomynikaruBHa GyHKIIIS pekjiaMu: 31MCHEHHSI KOMYHIKaIIii.

ITpn opranizauii pexiaamuoi aisibHOCTI 3MI, ciiji BpaxoByBaTh OCHOBHI
MPUHITUIN pPEKJIaMyBaHHS, 0€3 JOTpUMaHHS SKUX €(PEKTHBHICTh PEKIAMU PI3KO
3HUKYETBCS 32 KOPOTKUM vac [8, 60-61].

[IpaBnuBicTe. el mpuHUMI 3000B's13y€ OpraHizaTopa peKJIaMHOTO 3aX0]1y
HABOJIUTH BIJIOMOCTI MPO TOBApH, iX SAKICTh, JOCTOIHCTBA 1 MepeBaru, BIIOBIIHI
JifcHOCTI. 30J10T€ MpaBUIIO Oi3HECY «HE 001N TOro, YOr0 BUKOHATH HE MOYKEID)
— MOPYIIy€eThCs 6araThbMa pEeKIaMHUMH CIIyKO0aMmH, BHACTIIOK 4Ooro ¢ipma 4acto
BTpayae JOBIPY CBOIX KJIIEHTIB 1, IK HACIIJIOK, BUPYUKY.

KonkpetHicTb. J[aHWil TPUHIUMI BUPAKAETHCSA B MEPEKOHIMBUX apryMEHTaX
1 Tu(pOBUX TaHUX, BUKOPUCTOBYBAHUX B TEKCT1 PEKJIIAMHOTO 3aC00Y; B pEeKJIAMHIM
rpadii JOTpUMaHHS LOTO NPHUHIMIY BHUKJIIOYAE HEBUIpPABIAHUN (QopMaiizMm 1
HE3PO3yMiI1 MIUPOKOMY TIsiJaueBl MPUMOMH.

[inecnpsimoBaHicTh. OCHOBHMMH TMpEeAMETaMH pEKJIaMU € pPeKIaMOBaHi
TOBapH 1 pUHKOBA KOH'TOHKTYpA, 11 00'€KTOM — CIIOXKHBaY.

AnpecHicts. Bubuparoun ¢opMy 1 KOHCTPYIOIOYH 3MICTOBHY YacCTHHY
PEKIAMHOIO MOBIAOMIJIEHHS, BaKJIMBO TOYHO 3HATH — JJIs KOIO caMe MpU3HayeHa
pekiiamMa, Kl 3BUYKHM 1 HalOUIbII WMOBIPHUN pIBEHb MIATOTOBKH Y ajpecarta, SKi
pamio- 1 Tenemepenadi BiH AWBUTHCA. AJPECHICTh peKjIamMu mepemdadae BUOID
TOYHOTO ajpecaTa pekjiaMH 1 BUOIp HaWKpamioro 3aco0y 1 4acy 3BEpHEHHS, IO
rapaHTye 3HWKEHHS BUTPAT Ha peKJIaMy 1 MIABUIIEHHS 11 €()eKTUBHOCTI.

ApryMEHTOBaHICTh 1 OpuUTiHaJIbHICTh. IlepekoHIMBa  apryMeHTaIris
HiBUILY€ MPOJIaXx ToBapiB 1 mocayr Ha 12-50 %, a opuriHaibHICTh 3yNUHSE yBary
Ha 06ararto Jacriie.

Bubip ixei mis pexkiamMu MoOKHa 3poOMTH HAa OCHOBI aHali3y MarepiaiiB
KOHKYPEHTIB, BIABIJYyBaHHS BUCTaBOK, €KCIEPTHU3H, NOPIBHIBHOTO aHami3y. Aje
Ma€ TOTPUMYBATHCS TTPABUIIO: HIKOJIM HE KOMIIOBATH IIJIKOM 4yl i€ 1 mpuifoMu
opopmiieHHS. Uy KUMH 171€IMHU MOKHA KOPUCTYBATUCS TIJIBKH JJISI TOTO, 1100 BOHU

KUBUJIN BJIACHI.
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KommnerenTHicth. Peknama moBuHHa 0a3yBaTHCS HA HOBITHIX JOCSTHEHHSX
pPI3HMX HAyK 1 TEXHIYHOro mnporpecy (MHUCTEITBO, COIIOJOrIs, TCUXOJOTis,
MEIMIIMHA, TU3aiH Ta 1H.).

['ymannicTh. ToproBa pekinama MOBHUHHA CHPUSTH TAPMOHIMHOMY PO3BUTKY
0COOHUCTOCTI, TyXOBHOMY 3POCTaHHIO JIFOJAUHU, 3MIITHEHHIO 3/I0POB'Sl, MOJIMIIIEHHIO
€CTETHKHU MOOYTY 1 BAPOOHULTBA.

TakuM 4YMHOM, BUKOPUCTAHHS OPraHI3alli€l0 PeKJIaMH 3aJIeKUTh Bl JNEKUIBKOX
00O0B'A3KOBUX YMOB, Kl CHPUSIOTH OUIbII €EKTUBHOMY HPOLECY PEKIAMYBAaHHS.

Omxe, IpOBEJICHHS PEKJIAMHOI aKIlii akTyaJbHO B BHIIQJIKaX, IO MPEICTaBIICHI HA

puc. 1.5:

e ~
AKINO 3'IBTIACTHCA HOBa (pipmMa

A Iy

e ~
AKIMO IIPOIIOHY €THCA TOBApP, e He BIIOMIII IIOKY ITIEB1

p vy

' ™
SKIMO PITHOK HACIUSHITH O JHOTIIITHIIMII TOBapaMII

A vy

e ~
OPIIBEPHYTIH VBATy 0 CBOTO IIPOIYKTY

p A

- ~
AKITO ITajflae€ 0OCAT IPOoJaKiB

S S

s ~
CTIIMY TFOBATII IO TTIIT

L vy

' ] ] I
SAKINO METOIO € 30UIBIICHHS 0OCATY IIPOJAKIB, 2aBOOBAHHA HOBIIX PITHKOBIIX
TEPUTOPIIL, 34Ty UeHHI HOBIIX KITIE€HTIB

S

Puc.1.5. Bunagkyu BUKOPUCTAHHS PEeKJIAMHOI aKuil

Iicepeno. cucmemamuzosano agmopom 3a [61]

B iHmuMX BUmajkax 3acTOCYyBaHHS peKiIamMu — HE Hale(EeKTUBHIIMUN criociO
MIPOCYBaHHSI TOBAPIB 1 MOCHYT.
Posrnsinemo BiamiHHICTE PR Bifg pekiiamu 3a mEeBHUMHU KpUTEpisIMU Ta

MOPIBHSUIBHY XapaKTEPUCTHKA 3a3HAYMMO B Ta0mumi 1.2.
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Tabnuys 1.2

BigminnicTh BU3HaYeHHs Ta wijieii PR Bix pexnamu

Kpurepiii PR Pexnama
Busnauenns PR — me Texnomorii ctBopeHHs | Pexinama — e iHdopMaris mpo

OpeHay y KOMIMaHii, HpPOAYKTY,

TOBapy, IIOCIyTH B yMOBax
KOHKYpeHIlli i Oyab-sIKUX
cucteM (Oyap TO couiaidbHO-
€KOHOMIYHI abo MOJIITUYHI
IHCTUTYTH).

TOBApH i OCIIYTH, TIOIIMPIOBaHA B
Oynb-skiii ¢opmi 3a JOMOMOTOIO
OyIlb-IKMX 3ac00iB, IO CIYXHTh
(hopMyBaHHIO iHTEpeCcy IO HUX 3
OOKY KJTIEHTIB 1 TOKYTIIIiB.

BigMmigHiCcTE 1imeHd 1
3aBJIaHb

Merta PEKIIaMHOT'O HOBiI[OMJ'IeHHH
_ e
HOTeHHiﬁHOFO CIIO)KKBa4da IIpo

iHpOpMYBaHHS

ICHYBaHHS TPOAYKTY (IIOCTYTH,
TOBapy), HOT0 XapaKTEPUCTHKH 1
KOHKYPEHTHI nepeBaru;
CIOHYKaHHSl Yy KIJIi€HTa Oa)xaHHs

3pOOUTH MOKYIIKY.

Meta PR —mpoindopmyBatu mpo
nociayry) i
yMH 1 cepisi»
MOTEHIIHHUX KIIIE€HTIB 1 MOKYTIIIB,
a B nojanplioMy — chopmyBartu ix

ToBap (KOMIaHio,
«3aBOIOBATH

BiIaHICTh 110 OpeHmy. [HImmMm

CIIOBaMH,  y3TOAWTH  IHTEpECH
KOMITaHii Ta TPOMAJCHKOCTI Ta
CTBOPUTH CIPHUSATIMBE COIIAIbHO-
MICUXOJIOTIYHE CEPEAOBHINE IS

yCIiXy KOMITaHii.

ﬂofcepeﬂo.' cucmemamusosarHe aemopom

BigmiHHOCTI B A€CSATH 3aBJaHHSX, IO BUPINIYIOTHCS PEKIaAMOIO 1 MiapoM,

npeacTasiieHi B JlomaTky A.

J10 OCHOBHUX METO/IIB PEKJIAMHUX MPAKTUK BITHOCATHCS:

1) cnoci®d BHKIAIKM TOBapiB, IO NPOJAIOTBCS — MEpPYEHAAN3UHT 1

dbopmyBaHHS I1iH;

2) MIArOTOBKA PO3JaTKOBUX MaTepialliB, HAMPUKIIAJ, OYKIIETIB;

3)

Jerycraitis

IPOJYKTIB,

KOHCYJIbTaIlisl ITOKYTIIB;

JEMOHCTpALis

Ta po3Jada  3pasKis.,

4) MOILITOBA PO3CUIIKA, BAKOPUCTaHHS email (momTh);

S)  TapreroBaHa pekjiama B COITIAIbHUX Mepexax, 3aTy4eHHs OJI0TepiB.

VY cBoro vepry meroau PR-nipakTuk auisiThes Ha:
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1. OpraHizaiif0 MacOBUX aKIlii: cBAT, (ecTuBaiB, KOHKYPCIB,
[IEPEMOHI, CIPSAMOBAHMX Ha TMOJINIICHHS pemyTalii 1 CTBOPEHHS IMITXKY
KOMIIaHIi cepe]] IHBECTOpiB, O13HECMEHIB, aKI[IOHEPIB 1 MPOCTUX MOKYIILIB.

2. cnierianbHi (OpraHi3oBaHi) MOAIl: MPUIIOMHU, TpeM'epu, KOH(EPEHITii,
IH1 BIAKPUTHX JIBEpEd, IO AO3BOJIAIOTH MPUAOATH MOMYJISPHICTH B IIMPOKUX
KoJax.

3. MIJTOTOBKY Ta IPOBEICHHS BHUCTAaBOK (K MIHIATIOPHUX MOJeiei
PUHKY), JIe Ha HEBENUKIN TepuTopii MpeacTaBiCHI 1 3aMOBHHMKHU, 1 APTHEPHU IO
013HeCy, 1 KOHKYPEHTH.

Takox, MU MOXEMO BHUSBUTH BIJIMIHHOCTI, SKIIO OYyJIEeMO pO3IJISIaTH
¢ynkuii PR 1 pexnamu. Bonu nuiareces Ha:

Exonomiuna. PekiaMHe TOBIIOMIIEHHSI TPUCKOPIOE TIOMIUPEHHS TOBAPIB.
[Tiap cTBOprOE OpeHa KoMMaHii 1 IPOAYKTY 1 IJIAHY€E TOBFOCTPOKOBUM €(EKT.

MapkeTtunroBa. B ganuii yac peknama — MEXaHI3M NIPOCYBaHHSI TOBapy
(mpoayxkty, mociyru). ITiap hopmye KOHKYpEHTHI niepeBaru OpeH Iy .

ComianbHa. Pexnama cnpusie comiaibHUM 3B's3kaM B cycrniabcTBi. PR
HalpaBJI€HO Ha KOHCTPYIOBAHHSA CBIJIOMOCTI 1 ONTHUMI3yBaHHS JIIOJACHKUX
BITHOCHH.

[HpopmamiitHa (yHKLIS TOB'I3y€e 3a JAOMOMOroK0 1HPOPMALIMHUX KaHaTIB
PEKIIaMO/IABIIIB 1 MMOTSHITIHHUX MOKYMIIiB. [liap-moBiMOMIICHHS Jli€ HECTAaHIAPTHO,
BUKOPHUCTOBYE Pi3HI IHCTPYyMEHTH 1 cydacHi [ T-texnosnortii.

Ectetnunuii. PekiiaMa BUXOBY€ CMakK MOKYMIS,, CTBOPIOIOYM TOBapHI 3HAKH,
JIOTOTHUIH, BIACOKIINH 3 YpaxXyBaHHSIM MPOIOPIIii, CUMETPii, pUTMY, KOJILOPOBOI
namTpu, Menia-iHcTpyMeHTiB. PR ¢opMye ecreTMyHi ILIHHOCTI, ONTHUMI3Y€E
CTPYKTYpY MOIHUTY.

Omxe, HaWOUIBI €()EKTUBHUM THIIOM MApKETHUHTY Ha CbOTOJIHINIHINA JIEHb €
NpsMUNA MApKETHHI, 10 SKOro BigHocAThes K Public Relations — myOmiuni
BIJIHOCUHHU, 3B'A3KU 3 TpoMajachKicTiO (mani PR), Tak 1 peximama. SIk iHCTpyMeHT
MapKETUHIOBOI KOMYHIKAIli MpSAMHI MapKeTHHI Tepeciiaye TeBHI LIl 1

3aBgaHHsA. Moro OCHOBHOIO METOI0 BBa)Ka€ThCS 3a0e3MeUeHHs IUIaHOBAHOI
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BIJIMOBITHOT peakilii MOKYMIIs, M0 3HAXOIUTHCS CBOE BIJOOpPaXKeHHS B TOKYIIII
ToBapy abo mociayru. ba3oBi 3aBIaHHS MPSIMOTO MAPKETHUHTY 3BOJSTHCS IO JIBOX
CKJIaJIOBUX — HAJIAarO/I)KCHHS TUIAHOBAHUX B3a€MUH 1 MOKYMIISIMH 3 OJTHOTO OOKY, 1

3MIMCHEHHS CAMUX MPOJIaXKIB — 3 1HIIIOTO OOKY.

1.2. OcHOBHiI BHAHM PpeKJaMH B TYPHUCTHYHOMY Oi3Heci Ta IX

XapaKTepUCTHKA

[Ticns BU3HAYEHHS OCHOBHHMX JaHUX PEKJIAMHOI aKIlii Ta BpaxyBaHHS
3arajbHUX MPUHIIMINB PEKIaMyBaHHS MPOJIYKTY, BUHUKAE HEOOXIIHICTH BHOOpY
BUJly PEKJIaMH, Ik Oyje BUKOPUCTaHUH, 1 METONY pekiaamyBaHHsA. JlocmigHuKH
[44] mpONIOHYIOTH HACTYMHY KJIacH(DiKaIlifo METO/IIB PEKIIAMHU.

Pekiiama B mpeci — oAWH 3 HaAMOUIBII 4acTO BUKOPUCTOBYBAaHUX CIIOCOOIB
nepeaayl pekJIaMHUX 3BEpPHEHb. 3a JaHUMU eKkcrepTiB, 90% TypdipM po3MILLyIOTh
CBOi peKJIaMH1 3BEpHEHHs B JIPyKOBaHHMX 3aco0ax MacoBoi iHGopMalii: pexjiaMHi
OTOJIOIIEHHS Ta MyOJIiKaIlii OTISA0BO PEKIAMHOTO XapaKkTepy.

Pamiopeximama. Pamio 3aiimae apyre Miciie 3a 4YacTOTOIO BUKOPHCTAHHS
pi3HUMHU pekinamoaaBisMu. L[iHHICT, JaHOTO BUAY KOMYHIKAIlI TOJIATa€E B TOMY,
0 BiH MOXE CyNpPOBODKYBATH JIIOAWHY IMOCTIHHO, HE BHUMAarar4M HOro yBarw
IIJTKOM.

TenesiziliHa pekiaMa — HaliMmacoBima i jgopora (gopma pekiamu. BoHa €
OJIHMM 3 HalO1IbIll BUJOBUILIHUX 1 MaM'ITHUX pekyiaMHuX 3aco0iB. Tenepekiiama
MOJKE TOKa3aTh TOBAapU Ta IOCIYTH, B SIKAUX MPOIMOHYETHCS 3pOOUTH Tisigada
«Y4aCHUKOM» TYPUCTKOIO TOi3AKH. Jl7s TOBHOIIHHOTO PEKJIAMHOTO €QeKTy
3a3BUYal 3/IIACHIOIOTH MTOKa3 peKJIaMH OJHOYACHO Ha 0araThoX KaHallax.

KpiM pexiiaMHUX TeNeBi31IMHUX POJUKIB 6arato TypdipMu Uil IeMOHCTpaIlii
B1JIBllyBauaM o(icy 1 BUCTaBOK, B TOPTOBUX 3aJIaX, Yepe3 BYJWYHI BITPUHU, NIEPEN
nmovyatkoM (iIbMIB B KIHOT€aTpax BUKOPUCTOBYIOThH CIEIIAIBHO TMiATOTOBJICHI
PEKIIAMHO-/IEMOHCTpAIliiHI POJIMKKM a00 KOPOTKOMETpa)XKHI pekJIaMHl (iIbMU

TpuBaiicTio 10-15 xBumuH.
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30BHINTHA peKiIamMa — 11e e(peKTUBHUM 3aci0 I MOmMpeHHs 1HpopMarii mpo
TypuctuuHi ¢ipMu Ta ix mociayru. Taka pekiiaMa OXOIUTIOE IIUPOKI BEPCTBU
HAceJICHHs. 3O0BHIIIHIO PEKJIaMy PO3MINIYIOTh B MICISIX MacOBOTO CKYITYEHHS
JOJIEH, 1€ MTEHAepH, YCTAHOBKHM Ha Jaxax, eJeKTPOHHI Taljo, TpaHCHAapaHTH 1
T.JI.

Pexnama B [HTEpHETI, OHNAllH peksiamMa, Taka peKyiaMa OXOIUTI0E OUIBIIICTh
IIJILOBOI  ayauTOpii, JOCTymHAa B OyIb-IKWW MepioJ dYacy, IHTEPaKTHBHA.
[lepeBaramu Takoi pekiiaMH TaKOX € BHCOKa €(PEKTUBHICTb, 1H(POPMATHUBHICTH,
MiHIMaJIbHA BapTICTh PO3MIIIEHHS.

banepna peknama. banep — 1ie cratuune, rpadidHe, a TaKOX aHiMaIliiiHe
300paxKeHHs, IO PO3MINIYEThCS HA CalTi, yepe3 OaHepooOMIHHI Mepexi abdo
CHerianai3oBaHi pEKJIaMHI are’HrcrBa. Y OaHepi BKa3ylOTh TMOCWJIAHHS Ha
PexnamoBanumii pecypc, 11e MOCUIaHHS € KJIIKaOeIbHUM.

BracHuii iHTepHeT-pecypc — 1€ CTOpIHKa B COLIQJIbHMX Mepexax,
KopriopatuBHmii caiit, caiT-Bi3uTka abo i1HTepHeT-MarasuH. [Hdopmarris, ska
pO3MILIEHA Ha CaiTi, TOCTYIHA a0COJIFOTHO BCIM KOPUCTYyBayaMm.

[Ipsima momroBa pexinama. Lle He TibKK MOIITOBI BiANIPABIEHHS, aje TaKOXK
1 BUKOpUCTaHHS (akcy, TenepoHy, eJIEeKTPOHHOI MOIITH.

danTa3iiiHa pekjiaMa — I[I€ CIEKTP 3BEPHEHb 13 3aTyUEHHSAIM HETPaIULIHHUX
pEKIIaMHUX 3aC001B: peKIamMa Ha MOBITPSIHUX KYJSX, Yepe3 IrpoBl 3BEPHECHHS.

Pexnama na DVD Ta iHIIUX HOCIsIX.

TpancropTHa pekiiama — pekiama Ha TpaHcrnopTi. Taka pekjiamMa MOBUHHA
OyTM BHUJIMMOIO 1 BIII3HABaHOK, BOHA MOXK€ OyTH SK BHYTpPINIHBOI, TaK 1
30BHIIITHBOI.

[IpocyBanHs iHTEpHET-pecypcy B Mepexi. HasBHICTH BJIIACHOTO 1HTEPHET-
NPEJICTABHUIITBA B II100ATBHINA Mepexki JO3BOJISIE POMIUPUTH PEKIAMHY KaMIIaHI0
3a gomomoror mnomupeHHsi B Internet (IHTepHeT) BimOMOCTENH HE TUIBKA MPO
TyporepaTopa, ajie i mpo WOro caiTi. 3MIHCHIOETHCS JaHA METOJUKA 32 JIOTTIOMOTOIO0
myOJTiKallii JaHUX Mpo CalT (peecTparlii) Ha OUIBIITUX pecypcax:

- Y TYPUCTUYHUX PO3ALIAX KATaJOriB pecypciB: Pambiep-nogopoxi,
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Annexc-mogopoxi, Gismeteo-Tourism;

- Ha TeMaTUYHHUX MOpTajax 1 calTax A LIMPOKOTO KOJIa KOPUCTYBAuyiB.
[TopTanu MoOXHa pO3TAAIaTH B SKOCTI OHJIAWHOBUX PEKIAMHUX MalJaHYHUKIB,
MOKJIMKAHUX CHOPHUSATH TPOoJaxaM TOCIYyT PEKJIaMOJaBIiB-TypOIEepaTopiB 1
TypareHTcTB. Ha mnatdopmi nux pecypciB MOKIIMBI Ik OaHepHa pekiama 1 IjaTHe
po3MminieHHsT 1HGopmalii npo TyppipMu Ta iX MPOMO3MIi, TaK 1 peaybHi
3aMOBJICHHS CIIOKUBAYIB 3 CEpBEPa;

- oHyIaiiH KoHdepeHiii (popymMH) TYpUCTUYHUX CAWTIB 1 MOpTaliB. Y HUX
OyIb-SIKHI1 KOPUCTYBad MEPEXKi MOKE BUCITOBUTH CBOIO IYMKY MPO POOOTY Ti€i un
1HIIO01 TYpGipMH, MOPAAUTH 1HIIUM, JIe Kpallle BIAMOYUTH, 3aMUTATH Y ayJUTOPIi
K MOMy Kpalle BUMHHUTU B TI{ YM IHIIIA CUTYyalll npu BUOOPI MyTiBKH, KypOpTY,
TypdipmMu i T. 10.;

- Ha MopTaJiax BIATYKIB. AHAJOTIYHO 3 NONEPEIHIM TyHKTOM, 3asBJIATHCS Ha
MOpTaay BIAKIMKAHHS CJ1J OpraHi3amii, COpsSMOBAaHOI Ha KJIIE€HTOOPIEHTOBAHMIA
Oi3Hec.

Biaryku Ha Takux pecypcax (GOpMyIOTh 3BOPOTHHI 3B'SI30K 31 CIIOKHBAUEM,
TaK K OEpyTh y4acTh B MPOIIECI CTBOPEHHS IMIIKY 1 peKiIamMmyBaHH1 Typdipmu, aje
KOPHUCTYBATHUCS JAaHUMH CIOCOOOM HEoOXigHO 3 obepexHicTio (irecommend.ru).
TakuM ynHOM, Oyb-5IKI CKapry KJIIEHTIB MOMIMPIOIOTHCA B TPH pa3H MIBUALLIE, HIK
MO3WUTHBHI BIATYKH;

- Ha mopraiax s mnpodecioHamB TypOi3Hecy. [lanuit Tun mnoptanisB
pO3paxoBaHUW Ha MIJBUILEHHA NPO(ECIMHOr0 pPIBHA YYaCHUKIB 1 CTBOPEHHS
CBOEPITHOTO CEepPEeOBUIIA CITIJIKYBaHHS MPaIIBHUKIB TYpOi3HECY;

- MoJlaya OTOJIONICHb Ha IHTEpHET-IoMKax. JlaHui crmoci® He BITHOCUTHCS
70  e(exTuBHHUX, ale  YacTO  BHUKOPUCTOBYEThCS  MpHU  MPOCYBAHHI
HU3bKOOIO/PKETHUX CTapTAaIliB.

Bynp-sika 3asBa mpo pecypc B IOOaNbHIA MEpexi Mae CBOK ayAMTOPIIO,
Ipy I[bOMY MOKJIMBICTh TUIATHOTO (ajge TpPH I[bOMY JIOCUTH OIOJKETHOTO) 1
0E3KOUITOBHOTO PO3MIIIEHHS POOUTH LEW CMoci0 JEMOKpPaTUYHUM BapiaHTOM

npocyBaHHs. [Ipy BUKOpUCTaHHI 1aHOTO CIOCOOY HEOOX1THO CBOEYACHO BUIAJIATH
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3acTapiiay iH(GpOpMaIIilo Tpo MOCIYTH, III00 HE MOTIPIIUTH permyTaIlito TypQipmu.
TakuM 4MHOM, KOXKHA 3 MPEICTABICHUX METOAMK PEKJIaMyBaHHS TOBApiB 1
nociayr TypdipMH Ma€e CBOIO LUIbOBY ayJIUTOPIIO 3 MEBHUM BIKOM, COIllaJbHUM
CTaTycoM 1 po3MipoM 3apo0iTKy. Bce 1ie BriiMBae Ha 1HAMBIAYaIbHHUIA BUOIp BUITY

peKJIaMyBaHHA ISl KOXKHOI Typ ipmu [37].

1.3. Cnenudika opranizauii pekjiaMu B TYPUCTHYHOMY Oi3Heci

Sk CBITYHTH CBITOBAa MpakKTUKa, chepa Typu3My € OJHUM 3 HaWOLIBIITNX
pexnamoaaBiiB. JlocBin poOOTH 3apyOikHUX TYpPUCTHUHUX (GIpM MOKa3ye, 10 B
cepeaHboMy 5-6% onepKyBaHMX JOXOMIIB BiJ CBO€i JISTILHOCTI BUTPAYAETHCS
HUMU Ha PEeKJIaMy TYPUCTCHYHUX TOi3/I0K.

Typusm — 1e JisIbHICTh, 3/1aTHA 3aJ0BOJIBHUTH JOCHUTH IIUPOKE KOJIO
1HTEpeciB MoAuHU. TypusM — 1€ He TUIbKM 3aci0 BIANOYMHKY 1 po3Bar. JlaHa
chepa Mae JOCHTh PI3HOMAHITHUMH YMOBaMH, 5Kl JO3BOJISIIOTH BUPIIIUTH TIEBHI
npobOneMu: TmpodeciiiHe 3pOCTaHHS, O3JOPOBJICHHS, JIIKyYBaHHS, TBOpYa
caMopeasizaris Ta iH.

Cxema ocoOmuMBOCTEM oprasizamii pekJiamMd B IHAYCTpli Typusmy
IpeAcTaBieHa Ha puc.1.4.

B ocHOBi OakaHHs CcTaTh yYaCHHUKOM JIIKYBaJbHO-03JI0POBUOTO IMOJOPOXKi
3a3BUYall  JIeKaTb HEraTMBHI MOTHUBM (BIAXWJIEHHS B COMaruyHoOMy alo
NICUXIYHOMY CTaHax oprasizmy). OTxe, pekiiaMa JIKyBaJlbHUX TYpIB NOBHUHHA
OLTBIIIOI0 MIPOIO OPIEHTYBATUCS HA PO3YM (MHCIICHHS ) KITIEHTA.

VY nauiii pexsiami ciiiji oKa3aTh KOHKPETHY BUTOJy, BIIOOpa3UTH Mpodiiemy
1 nUIsIX® 1i BUpiIIeHHSA. B OCHOBI JIJOBUX ITOI30K JICKUTh MOTHB TIOTIOBHEHHS
npodeciiiHuX 3HaHb, BCTAHOBJICHHSI HEOOX1AHUX 3B'SI3KIB 3 AUIOBUMH MapTHEPAMHU
Ta 1H.

Pexmama manoro BuAy MOi3/I0K TaKOK IMOBHMHHA BKJFOUYATH 1H(OPMAIIIIO 10
po3aymiB. Taki BUAM Typu3My, SIK KyJIbTYPHO-PO3BaKaJIbHUN, MPUTOIHUIIBKUH,

eKCTpEMaJIbHUI HE MAIOTh y CBOill OCHOBI ICKPABO BUPAKEHUX HETAaTHUBHUX
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VTV pII 3ML PEeKIIaMa HeCc BCIIIIKY BI,IHOBI,:[EI JILHICTE 3a ICTIIHHICTE 1
TOIIHIL ThEIIPOCYBAIOTBCA 3 11 JOIIOMOTORO HOBI,:[OMJ'IGH]’:)

- J
4 I

IIOCIIYTIL 5IK1, HA BIAMIHY BT TpEl,Z[IIL[lIIHII\_ TOBapIB, He MAFOTh 10 CTLIHOI
AKOCTL, CMAaKy, KOPHCHOCTL, MOTPeOyIOTE IP1OPUTETHOTO POZBITKY TaKIIX
yHKIIT peknaMIl, Ak 1HpopMyBaHHATa PR

. J

crenudika TY pICTITIHIIX ITOCITY T ITepe1datae HeOOX1THICTD
BIKOPIICTAHHA 230pOBIX HAOUHIIX 3ac001B, OUIBII MLTBHO BIIOOpakaOTh
00'€KTH Ty p. IHTEPECY, TOMY TYT BIKOPIICTOBYIOTECA (hoTOMATEpIamIl,
KapTIIHIL 1T 1.,

peKIaMa € IMOCTIIHIIM CY ITy THITKOM TYPII3MY 1 0OCITyTOBY € To/Teil He
TUTBKII 0, afle 1 LT Tac 1 MICT HoA0pokl. PekmaMa Haragye TypIICTOBL
PO HEOOXITHICTE 3pOOHUTI Ce30HHY MOKYIIKY Y 3B'SI3KY 3 AKOIO-HeOVIh
MOJ1E€R0 a00 MPO MOKIIIBICTE KY ITIBIT1 BUIIAIKOBO.

Puc.1.4. Oco01uBOCTI pekjiaMu B IHAYCTPIii TYpU3My

IDicepeno. cucmemamuzosano asmopom 3a mamepianramu [13]

MOTHBIB, TOMY pEKJIaMyBaHHS JAaHUX BUIIB Typu3My Mae OyTH CHpsSMOBaHE Ha
EMOIIIITHO-YyTTEBY c(hepy 0COOUCTOCTI.

BpaxyBanHs 0COOJMBOCTEM OCHOBHUX MOTHUBIB TIOJIOPOX1 JIO3BOJIUTH
BUOpaTH MpPaBWIbHY TAaKTUKY PEKJIAMHOIO BIUIMBY 1 3pOOMTH 3MICT PEKIaMHOIO
3BEpPHEHHS €()EKTUBHUM.

[Ipn po3MillleHHI peKJIaMu CIiJi BPaxOBYBaTH MOXJIMBOCTI PEKIaMHHUX
HOCI1B. BIIBIIICTh TypUCTHYHUX (BipM JIOKATBHOTO PIBHS PO3MINIYIOTh PEKJIAMHI
3BEpPHEHHS B Ta3eTHIN MpoyKiii ado Ha KaHajax MICIIEBOTO TeineOaueHHs, TpH
IOMY HE BPaXOBYIOTh MOKJIMBOCTI PEKJIaMHUX HOCIiB. Tak, HampuKiIaI, pexiama
B Ta3eTi B MEHIIK Mipl 3/jaTHA TepeJaTH MOTPIOHUI HACTPIN, BUKIMKATH TEBHI
€MOIIIiiHI CTaHM, TOMY IO JaHa peKJiaMa, Mepll 3a BCE, XapaKTEPHU3yeEThCS

HU3BKOIO SKICTIO MOJirpadii.
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3 1€l X TPUYMHHA peKJIaMa TMOJOPOXKEW, TMOB'SI3aHUX 3 TMO3UTHUBHUM
MOTHBOM, B Ta3eTl MOXe OyTH HEJIOCTaTHHO MPOJYKTHUBHOIO. B maHoMy Bumanky
ONTHUMAJIbHUM BapiaHTOM € CTBOPEHHS TEJEBI131MHUX PEKJIAMHUX 3BEPHEHb, TaK SIK
TeJepeKIaMHl HOCIi OLIBIIOI0 MIpOI0 MarOTh MOMKJIMBICTH BIUIMBY Ha €MOIIIIHO-
BOJILOBY cdepy.

B xpaiiHpomy BUIaJKy, TOMICTUTH PEKJIAMHE 3BEPHEHHS CI1J] B IPYKOBaHIN
IPOJYKINT 3 BHUCOKOK SKICTIO Tomirpadii, e 300pakeHHs XapaKTepU3yHThCs
SCKpPABICTIO, TOYHICTIO, OApPBUCTICTIO Ta 1H. ['a3eTHa pekiama IUIKOM MPUHHSATHA
P pEeKJIAMyBaHHI IMOJIOPOKEH, METOIO SIKUX € BUPIIIEHHS MTPOOJIEMHU.

Takum dYMHOM, OOJIIK XapakTepy MOTHUBY TMOJOPOXKEH, a Takox
MOKJIMBOCTEN 3aC00IB PEKJIAMHUX HOCIIB J103BOJIUTH 3pOOUTH PEKJIAMHHUN 0O0Ir
e(heKTUBHUM.

HaiiGinbiy yBary mnpu NpOBEAEHHI pPEKIAaMHOI KammaHii TypUCTChKUM
OpraHizallisiM CJiJi HIPUILIATA peKiIaMHUM MyOJikaiisM B npeci (B nanuit yac 85%
pEeKIIaMHOTO OFOJDKETY TYPUCTCHUYHHUX OpraHizalliii 3aiimae pekiama B mpeci). [Ipu
po3MilIeHH] 1H(popMalii B TMpeci BaXKJIMBO BPaXOBYBATH ii MEPIOJUYHICTD
(moxeHHa, MOTHKHEBA, MIOMICAYHA 1 T.11.) 1 piIBEHb BUJAHHSI.

Bcranosneno, mo myOmikarnii B OACHHINA Mpeci MaloTh CJIa0KUH BIUIMB Ha
MOTEHIIMHUX CIOKUBAYIB, TaK SIK MIPOXOJSATH OUIbII HEMTOMITHO, ajieé B TOM K€ Yac
IOJICHHA TIpeca € 3aco00M HaWOLIBIT MacoBOTO OXOIUICHHS. OTOJIOIICHHS,
pO3MillleHI B MIOTIXKHEBUX a00 MIOMICSYHMX BHJIAHHSAX, UYHUTAKOTHCS OLIbII
YBa)KHO, aJie IOPIBHSHO HEBEJIIMKUM YHCIIOM JIFOACH.

B sikocTi OCHOBHUX pEeKJIaMHHMX 3ac001B B IIpeci JyIs opraHizaiii iHaycTpii
TypH3My MOKHA BHUJIIJTATH TPU TPYIH BUJIAHb.

[lepmra — 11e 1OCUTH BEIUKa CIielialii3oBaHa TYpUCTChKa Ipeca.

Jlpyra — 4uCJeHH] CIIOKMBYI TYPUCTCHKI Fa3€TH 1 )KypHAJIU, PO3paxoBaHi Ha
p13H1 BEPCTBU HACEJICHHS.

Tpetio rpymy CKIamarOTh BUIAAHHS JIIJIOBOI CIIPSIMOBAHOCTI, pO3paxoBaHi Ha
BHCOKONPUOYTKOBI BEPCTBU HACEJEHHS («TPOII», «EKCIEePT», «Ipodiiab» Ta iH.).

Jlo BUIaHb, BKIIOYEHUM B TPETIO IPYILy, IPH PO3MIILIEHHI PEKIIaMH 3BEPTAIOTHCS
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JUIIEe JesKl TYPHUCTChKI oOpraHizamii (Hampukiaj, BHCOKOKJIACHI TOTENl), IO
BUPOOJISIOTh TYPIPOAYKT, OPIEHTOBAHUM HA TAHUW CErMEHT PUHKY.

KpiM 3a3HaueHux TIpyn BHIaHb TYPUCTChKI OpraHizauli ajis pekjiaMu
TYpPIPOIYKTY aKTUBHO BUKOPHCTOBYIOTh CYCHUJIBHO-PEKIAMHY IPECy, CYCHIIbHO-
MOJIITUYHI Ta3€THU 1 )KypHaJIH.

VY pa3i sSKmo TypUCTChKa OpraHizailisi po3MIiIly€e pekiIaMy Ha pajio, TO
(daxiBIll CTBEPKYIOTh, IO HEOOXITHOI YMOBOIO YCIIIIHOCTI peKJIaMH € ii
NOBTOpIOBaHICTh HE MeHIIe 40-50 pa3iB Ha MICALIb.

Buxopucranns ~ TenebaueHHS ~ TYpUCTCHKUMHU  OpTaHi3aIliiMH  JUIs
PO3MIIIIEHHSI PEKJIaMU HEJOIIBHO 4Yepe3 BUCOKY BapTICTh (i Toro, o0
pekiiama Oyna eekThBHA, B1JICOPOJIMK MOBUHEH MOBTOPIOBATUCS HE MEHIIIE JIBOX
pasiB Ha 100Y).

Y nmanuii yac (axiBil BiJ3HAYaOTh 30UIBIIEHHS 3HAYEHHSI 30BHIIIHBOT
pekiaMu (0COOJIMBO Y BEIUKUX MicTax). EQEKTHBHI pekiiaMHI IIMTH, PO3TSIKKH,
pO3TalllOBaHl Y3/I0BX KBaBUX Tpac. I[IpodeciiiHi pekiamicTH BBaXKarOTh, IO
edeKTy BiJl 30BHIIIHBOT pEKJIIaMM MOKHa JIOCSATTH TIIBKU MPHU PO3MIILIEHHI, 5K
MIHIMYM, YOTUPHOX KPOKIB.

Crig BpaxoByBaTH, IO SIKIIO TYPHPOAYKT a00 Mociyra 3aHaaATo aopori abo
MPOMOHYIOTHCSA B HEBIIMOBIAHUI MOMEHT, TO HaMKpaIle peKkjiaMHe 3BEpHEHHS He
MaTuMme ycrixy. Ha epexkTuBHICTh peKkiiaMu ICTOTHY pOJIb HAJa€ ii CBOEYACHICTh. Y
YKpaTHChKUX TYPUCTIB HE MPHUHATO TUIAHYBaTH CBiil BIAMOYMHOK HAa TPHUBAITY
MEPCHEKTUBRY, TOMY TEPMIHU PEKIAMHOI KOMIIaHIi MOBUHHI OyTH €10 HAOIMKEH1
710 TIOYATKy CE30HY.

Pexnamna indopmarnis noBuHHa OyTH BUYeprnHa 1 TouHa. EiemeHTH, 110
MOBMHHA BKJIFOYATH peKJiaMa MpeICTaBlIeH] Ha puc.l.5.

[Icuxonmoru cTBEpmIKYyIOTh, 1m0 60% ycHiXy peKiamMH 3aleXUTh caMe BiJ
KOJIIPHOTO PIIIEHHS, SKE€ BUKIMKAE HE TUIBKU BIAMOBIJHY PEaKIil0 JIOJUHU B
3aJIEKHOCT] BiJl HOTO €MOIIIMHOTO CTaHy, aje 1 B JESIKOMY CeHCl (opmye #oro
emorii. Koxip — oaun 3 HalOUIbLI 3HAYYLIUMX E€JIEMEHTIB JPYKOBAHOI PEKIAMH,

3IaTHUM BIUTMHYTH Ha PILIEHHS PO MOKYIKY HE MeEHIle, HK ciorad. llpu
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e N
dipma 1 opraH1zaTOP MOTOPOKI

. J

e N
3aco0I TPaHCTIIOPTY ( BCAKIIT pa3 BRIFOUAROMI MOKTIIIBE HafiMCHY BAHHS
TPAHCIOPTY, TUII 1 K7Iac MTaka1l T [.)

\ J

. A
Micrie mpi3HaAIeHHA 1 MAPIIPY T

. J

. N
TpuBamICcTE MOJOPOIKI 1 TPHUBAIICTE 3y IMITHKII B KOJKHII MICI[EBOCTI

. J

e N
Byap-x1 crieliaabHI IPOIIOHOBAHL 3aX01I

\. J

e A
3aralpHa BapTICTE PEKIaMOBAHOTO IOJOPOKI (IPIHATIMHL HOTo
MIHIMaJBHI | MaKCIIMAJIbHI IIHII) 1 TOCTYT, AKI B HBOTO BKITFOUEHI

\ J

Puc.1.5. EemMeHTH pexaamu

IDrcepeno: cucmemamuzosano agmopom 3a mamepianamu [7]

BUKOPUCTaHHI KOJBOPIB B pEKJIaMi Jy’K€ BaXKJIMBO BPAaXOBYBAaTH HAaIllOHAJIbHI

0COOJIMBOCTI CHPUMHATTS KOJbOPY. AJIKE, HLIKOM MMOBIPHO, 110 TOM KOJIp, KU

HaJUXHE 1 3MYCHUTh JISTH JIIOJUHY B OJHIN KpaiHi, MOXK€ MPUBECTH B 3HEBIPY 1

BiJluail JIIOJIMHM B 1HIIN KpaiHi [23].

KpiMm ontumMansHOTO TiAOOPY KOJBOPY, TAKOXK CIiJ 3BEPHYTH OCOOJIUBY

yBary Ha 3MmicT utrocTpaiii. @axiBIsIMU BUIUICH] TPYTIH CUMBOJIIB, K1 HECYTh

MIeBHUM TICUXOJIOTTYHUM BIUTHB (Tadm. 1.3).

Tabnuys 1.3
I'pynu cumBoJiB
Ne 3/m Onmuc IHpuxiaagu
1 Y nepuy rpymy J1o nanoi rpynu

BKJIFOUE€HI CUMBOJIH, SIK1

HaJjexkaTh: uiaminro,
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IIpoooesorcenns maoa. 1.3

Ne 3/m Onuc IHpuxiaagu
BUKJIMKAIOTh HAMOUIbIII KypaBeib, 6a00a0,
CIIPHUSATINBI acoriari 1 MIHTB1H, O1JIMI BEIMI/b,
CIIOHYKAIOTh JI0 aricOepr, BoJioCIIa,
3MIMCHEHHS MOJIOPOXKI. MapoBO3, METEIHK,

HOIIICHE B3YyTTsl, BIKHO,
rio0yc, mia3opHa Tpyoa.

2 VY apyry rpyny BusHaueHi | lLle BepOmton, namyra,
CUMBOJIH, SIK1 €K30TUYHI (PPYKTH,
BBXKAIOTHCS JOCUTh naibMma, ¢poroamnapar,
BJIAJIUMH. doTtorpadii, miTax,
Kopabesb, aBTOMOO1Ib.
3 I Tpetio rpymy Ile 300pakeHHs
CKJIQJIal0Th CUMBOJIH, SIKI | TeneoHy, mocyay (KpiMm
BBAKAIOTHCS HEBJIATTUMU TYPUCTUYHOI),
JUTsl BAKOPUCTAHHS B TeneBizopa, mudp, KHUT,
TYPUCTCHKIN peKiami. iMiTamii psAaKiB, JIKKA,
JlaHi CHMBOJIH, SIK IBEpi, HOBOI a00 JOpOroi
ITOKAa3aJI0 JOCIIKESHHS, B3YyTTsl, KJTIOYa.

HE CIIPUSIOThH
BHHHMKHEHHIO MOTHBAIIi]
MOJAO0POXKI, a 1THO,
HABITaKU, MOXKYTh
BUKJINKATH HETaTUBHY
peaKIlio.

Lorcepeno: CKIIaieHO aBTOPOM

B ninomy epexkTuBHICTh Pi3HUX BUJIIB PEKIaMHU, 32 JaHUMH ONUTYBaHb, Aaja
HACTYITHI pe3yabTath: 75 % pecHoHIEHTIB BBAKAIOTh HAHOLIBII €(EeKTUBHUMH
razetu, 25 % — TtenebauenHs. bararo ¢ipM, 1m0 MarwTh JOCTaTHHO KOIITIB,
BBAXAIOTh 3a Kpallle KOMIUIEKCHY peKJIaMy, BBa)KAlOYHM, IO BOHA HaWOLIbII
eeKTHBHA HaNepe0/IHI TYPUCTUUYHUX CE30HIB [69].

3 IUX CTaTUCTHUYHUX JaHUX MOXHa 3pOOMTH BHCHOBOK IpO Te, 10 cdepa
IHTEpPHET-PEKIIaMU TYPUCTUYHUX TIOCTYT € HOBHUM 1 I1I€ HE TIOBHOIO MIpPOIO
ocBoeHUM criocooom PR 1 mpocyBanHs.

He3pakatoun Ha MOXINMBI TiepeBard, He Oarato TypdipMH TOTOBI

BIJIMOBUTHCS BiJI TPAJMIIIHHUX METOJIB PEKJIIAMH Ha KOPUCTh 1HHOBAIIMHUX. Y
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3B'S3Ky 3 YUM HEOOXIJHO 3pOOMTH TEpeXiJ SKOMOTa MEHII OOJFOYMM 1 SKOMOra
OUIbII €(hEeKTUBHUM.

TakuM YMHOM, pekjiaMa TOBHMHHA MPOOYJAWTH YyBary, BHKJIMKATH IHTEpEC,
po30yauTu OaxaHHs. BoHa moBWHHA 3pOOWUTH MPOMO3UIIII0 TEPEKOHIUBOIO, IO
BIJINOBIJIA€ PI3HUM iHTepecaMm. Pekyama — 1€ 1ijiecnpsMoBaHa cipoda BILUIUHYTH

Ha JIFOAICHKY MOBEIIHKY.
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PO3I1J I1. JTAHTOCTUKA NTPOCYBAHHSA TYPUCTHYHUX

INPOAYKTIB TOB “®E€PISA MAH/IPIB”

2.1. JocaimkenHss TypuctudHoi aisjabHocTi TOB «®eepis manapis» Ta

HOro peKJIaMHOI MOJITHKH

TOB ,,®eepis MaHapiB” — yKpaiHChKa KOMIMaHis 31 MITa0-KBapTUPOIO B
Kuesi, sika 3aiiHsTa B Tayy3l HajaHHS MOCIAYr y cdepl TypusMy, MOJOPOXKEH Ta
pekpeartii. Kommanis «®eepis» 3acHoBana y 2001 poxy. Mae mupoxry mepexy
TYpPUCTUYHUX areHIlii Ta KOMITaH1i-mapTHEPiB B YKpaiHi Ta CBITI.

"@eepis" OpraHi3oBy€ TypU MPAKTHYHO B YCl KpaiHU CBITY, BKJIIOYAIOYU
Haniro, IIBeniro, I'pemito, YopHoropito, Anbaniro, fAmoniro, XopBaTito, €rHUmeT,
ﬁopﬂaHim, JliBan, Inairo, Kam6oxy, Manarackap, [T1AP, ®@iuninminu, Keniro 1 e
JECATKU JepkaB. Takox TyponepaTrop CTBOPIOE TypH Ta Mo YKpaiHi.

Kommnanis mpormoHye pi3Hl BapiaHTH IOJAOPOXIi, 1€ 1 aBTOOyCHI TypH, 1
FIPCHKOJIMKHI, 1 KOPHOpPaTUBHI, 1 JIKyBajJbHI, TaCTPOHOMIYHI, IUBSDKHHUM
BIJIMOYMHOK, MOJIEBUNA 1 TUTAYUN Typusm, Typu 3 Iropem 3axapeHko, Kpyisw,
aBlaTypH, YapTepHI Ta OCBITHI Tporpamu[66].

KoMmnanis Hajmae MUPOKUN CHEKTp TMOCAYyr y Takux cdepax, 1o

MIPEICTaBIICHI aBTOPOM Ha puc. 2.1.

TYPII3M 1 BIIIOUITHOK,

v,
' !

eKCKY PCIifHI TV PII,
IIPO/Ia’K aBIaKBITKIB,

v,
P S\

HaBYaHHA 34 KOPIOHOM,

\

VIP-oGcnyroBy BaHHS,

v,
' !

KPVy 1311,

KOpIIOop ATIIBHIII TYPIT3M.

Puc. 2.1. Buan mocayr nignpueMcrBa «@Deepist MAaHAPiB»

Ircepeno.: cucmemamuzosano agmopom 3a mamepiaramu [66]
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Jlo OCHOBHHX cTpaTeriii 3a0e3neueHHsT KOHKypeHTocmpoMoxHocTi TOB
«Deepist MaHIPIB» MOXKHA BIIHECTH:

* CTpaTeris 3HWKEHHS cO01BapTOCTI TYPHPOAYKTY;

* cTpareris audepeHiarii;

* CTpaTerisi CSCTMCHTYBAaHHS PUHKY;

* CTpaTerist BIPOBa/PKCHHS] HOBUHOK;

* CTpaTeris MBUIKOI0 pearyBaHHs Ha MOTpeOu puHKY [24].

Ak BiIOMO, aHami3 1 OIlIHKa KOHKYPEHTOCHPOMOXHOCTI Oy/b-IKOTO
MIIPUEMCTBA TPYHTYEThCS Ha JAaHWX MPO MOro 30BHIMIHE oTodeHHs. lle

Oe3nocepeHeE OTOYEHHS, a00, SK MPUUHATO TOBOPHUTH, CEPEIOBUILE MPSIMOTO

BIUIUBY BKJIIOYAE, MEPII 32 BCE KIIEHTCHKY 0a3y 1 KOHKYPEHTIB.

Tabnuya 2.1
OCHOBHI HaNIPSIMKH JiILHOCTI mignpueMcrea «@eepiss MaHApiB»
Kpainu Buau BinnmounHky Ce3on Bapricts
Typeuunna IUISDKHUN TPaBEHb-)KOBTCHb Big 600$
B'etHam TUTSDKHUH LUTOPIYHO Big 600$
Yexis €KCKYpCIAHUN 1IOPIYHO Bi1 500 eBpo
Tainann TUISDKHUAN JINCTOITA-KBITEHD Big 1000$
Opaniis T1PCHKOJIMKHUAM aucronaa-o6epe3eHb Big 600%
€KCKYpCIMHUMA L1IOPIYHO
ITamis TUISKHUN YepBEHb-CEPIICHb Bix 3009%
€KCKYpCIAHUMA L1IOPIYHO
[anis (Toa) TUISKHUN JTIOTUII-4€pBEHB Bix 12008
[cnianis EKCKypCIHHUIA UTOPIYHO Big 900$
Kinp TUBSDKHUM KBITEHb-KOBTECHb Bi7 450 eBpoO
OAE TUISDKHUA JUCTONA-KBITEHb Big 9009

IDicepeno: ckiaeHO aBTOPOM 3a MaTepiasiamu [66]

Hani tabmumi 2.1 noxasyrotb, mo komnania TOB «®eepis manapiB»

Mpaloe 3a Pi3HUMH HANpsSMKaMHU 1 TMPONOHYE pPi3HI BUAM BignmouuHKy. Koxen
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KIIIE€HT, SIKAA 3BEPHYBCS B KOMIIAHIIO, MAa€ MOXJIMBICTH BUOpaTH MapHIpyT,
OpIEHTYIOYHMCH Ha CBiil ()iHAHCOBUIA TOCTATOK, HA MOPY POKY 1 HABITh HA T€, YU € Y
HBOT'O 4Yac Ha BIOKPUTTA Bi3U. Takox 3 Tabmuui BuaHo, mo TOB «®eepis
MaHJPiB» OPIEHTYETHCS HA KIIIEHTA 13 CEpeIHIM PIBHEM JOCTAaTKy. A Maroouu B
HasBHICTh MPOIO3HUIII MO KpaiHax, Kl MPUHAMAalOTh TYPUCTIB LMK pik, (ipma
3a0e3neuye coOl HUIOPIYHY AISUIbHICTD.

ExoHOMIUHMI aHalli3 rocrnoJaapchKoi AISUTBHOCTI TYPUCTUYHUX OpraHizarii
— 1Ie KOMIUIEKCHE BHUBUYEHHA iX POOIT 3 METOI 00'€KTHBHOI OLIHKH JOCATHYTHX
pe3ynbTaTiB, BU3HAYEHHS IUIAXIB TMIABUINEHHS €(EKTHBHOCTI BHUPOOHUIITBA
TYPUCTCHKOTO TIPOJYKTY 1 IKOCT1 OOCITYyroByBaHHS KJIi€HTIB [45].

HeoOxigHicTh  BUHMKHEHHSI €KOHOMIYHOTO  aHami3y  MPOJUKTOBaHA
OakaHHSIM  CYO'€KTIB  MIANMPUEMHUIBKOI  JISUTBHOCTI MaTH  MIATBEPIKEHI
00'€eKTUBHUMHU PO3paXyHKaMH JaHi, 110 BiI0Opa)karoTh peajbHUM (piHAHCOBUH,
MailHOBUU Ta IHIIMI CTaH CHpaB HA MiANPUEMCTBI, a TAKOXK HANOIMAKY1 1 OJaIbILI
NEPCIEKTUBU HWOTrO PO3BUTKY. BakiIuBY ponb Bifirpae Takoxk Oa)kaHHS 3HATH,
SKMM YHMHOM MO’KHA BJIOCKOHAIIUTH TPOIEC POOOTH I OTPUMAHHS MaKCUMAIIbHO
MOXXJIUBOTO TpUOYTKY TPH HASABHOCTI TIEBHOTO TMOTEHIIATy MaTepiaibHUX,
IPOIIOBUX Ta 1HIIUX KOMITIB [46].

[IpeaMeTOM €KOHOMIYHOIO aHali3y rOCHOIapChKOi JISJIbHOCTI TYPUCTUYHHUX
MIIIPUEMCTB € TOCIIOAAPCHKI MPOIIECH, MOB'sI3aHI 3 BUPOOHUUOIO 1 KOMEPIIIITHOIO
TISUTBHICTIO OKpEMUX (ipM 13 PO3BUTKOM TYPUCTCHKOI raigysi B LIJIOMY.

ExoHOMIUHMI aHali3 — IIe¢ METOJ JOCIIJPKeHHS €KOHOMIKHM SIK MO BCii
CYKYMHOCTI MPOTIKAIOTh B HIl MPOIIECIB, TAK 1 O KOKHOMY 3 HUX. 3/IIACHIOETHCS 3
METOIO BUSIBJICHHSI OCHOBHUX TCHJICHIIIH 1 3aKOHOMIPHOCTEH PO3BUTKY €KOHOMIKH,
iX B3a€EMO3B'S3Ky 1 B3a€MOBIUTMBY: (DaKTOpiB, M0 BU3HAYWIM Ti YW 1HIII
pe3yNbTaTH; OCHOBHUX MPOMOPIIiH 1 criiBBiAHOIIEHb. OCHOBHA METa EKOHOMIYHOTO
aHaNi3y-OTPUMaHHS HEBEJIMKOIO YUCIIa eKOHOMIUYHUX NOKa3HUKIB [47].

TOB «®eepis MaHApIB» 3aCTOCOBYE CHPOILECHY CHUCTEMY OMOJATKyBaHHS
(CCO). CCO — ue cnenianbHUM NOJATKOBUM PEXHUM, CIIPSIMOBAHUNA HA 3HUKEHHS

MOJATKOBOI0 HABAHTAXKEHHS HA CYy0'€KTH MAJIOro W cepelHbOro Oi3HECYy, a TaKOXK
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MTOJICTIICHHS 1 CHPOIICHHS BEJCHHS TOJATKOBOTO OOJIKYy Ta OyXraaTepchbKOro
00Ky .

3acToCcyBaHHA CHOPOLIEHOI CHUCTEMHU OIOAATKyBaHHSA Iiependadae 3aMiHy
CIUIaTU TOJATKy Ha MpHOYTOK OpraHizaiii, MoJaTKy Ha MailHO oprasizamii Ta
€MHOTO colllayibHOTO mojatky. [Ipu 1pomMy opraxizaiiii 3000B's13aH1 CIUIauyBaTH
CTpaxoBl BHECKM Ha OOOB'SI3KOBE TIEHCIMHE CTpaxyBaHHS BIAMOBITHO [0
3aKOHOJIaBCTBA.

Juist Toro mo0 OWIHUTH SKICTh 1 NPUOYTKOBICTH POOOTH KOMIIAHII,
HEOOX1IHO, JUIS TIOYATKy, O3HAHOMHUTHCS 13 3arajbHUMHM ITOKa3HUKAMH JIsUTBHOCTI
TOB «®eepis manapiBy. Po3risHeMO OCHOBHI TepeBard KI€HTIB TypdipMu 3a
HaIpsMKaMH 1 IPOaHaTI3yeEMO JUHAMIKY 3MIHM TYpUCTUYHUX yNOJ00aHb 3a TpH
poku. AHami3 poOOTH MOKa3ye: HAMPSMOK BIAMOYMHKY, MEPENTiK KpaiH, KiJTbKICTh
MPOJIAaHUX MYTIBOK B KOKHIM KpaiHi B IITYyKax, YaCTKy BiJl 00CATYy 3a HapsIMKaMH
y BIJICOTKaX 1 YaCTKY BIJl 3arajlbHOro 0OCATY y BIICOTKaX.

Amnaniz podotu TOB «®Deepis manapis» 3a 2018 1 2019 poku nokazaHuit B

Tabauax 2.1, 2.2 BIAIOBIIHO.

Tabnuys 2.1
Amnauni3 pesyabrariB gissibHOCTI TOB «®eepist manapis» 3a 2018 pik
KiabkicTh myTiBOK, IIT. YacTka Bix YacTka Bix
00csry 3a 3araJibHOro
HanpsiMKamu, % 06csry,%

«IIsKHUIA BIATOYMHOK))

Bosrapis 4 1,32
I'pernis 7 2,32
JlomiHIKaHCHKa 6 1,99 66,96
pecry0utika

€runer 85 28,15
Iunis (INoa) 7 2,32
Innonesis (bann) 4 1,32
Icnanis 7 2,11
Itamisa 11 3,64
Kimp 6 1,99
OAE 12 3,97
Taimany 34 11,26
Typeuunna 115 38,08

Pazom no HanpsiMky: 302 100
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IIpooosoicenns maobn. 2.1

KiabkicTh nyTiBOK, IIT.

YacTka Big

YacTka Bia

0o0csry 3a 3araJibHOro
HanpsiMKaMH, % 00cary,%
«"IpCHKOIMKHUAN TYPH3M»
ABcTpis 17 30,91
Anpoppa 25 45,45 12,19
OpaHiris 11 20
[Beitmapist 2 3,64
Pazom no HanpsimMKky: 55 100
«EKCcKypcCiiiHi Typu»
Anrmnis 6 6,98
Himeuunna 4 4,65
ITamnis 16 18,6 19,07
Kwurait 3 3,49
CIOA 1 1,16
OpaHiris 21 24,42
UYexis 34 39,53
Srronist 1 1,16
Pa3om 1o HanpsiMKy: 86 100
«Kpyizn»
PiukoBi kpyi3u 1o 8 100 1,77
€Bpormi
Pa3oMm 1o Hampsmky: 8 100
Bcroro 3a 451 100
HaTPSIMKOM:

Licepeno: cucmemamuzosano agmopom 3a mamepianamu [66]

Posnoain typuctuuHux ynogoOaHb

300paK€HO Ha PUCYHKY 2.1.

3a HampsMkamu y 2018 p. rpadiuHo

W « T T
BIOIIOTIIHOK

B« [1pCcBKONITKHITI
TYPIIZMDY

«BEERCKypcCiiiHl TYPIT»

«Kpvyizm»

Puc. 2.1. Po3nogisi TypucTHYHMX YIOA00aHb 3a HanpaMKamu 3a 2018 p.

IDicepeno. cucmemamuzosano agmopom 3a mamepiaramu [66]
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3 pmarpamu 2.1 BUAHO, IO JIJUPYIOYY TO3UINI0 332 KUIBKICTIO MPOJAHUX
TypiB 3aiiMae «[lnsoxHUM BinmounHok» 67%. 3a HUM CIiIy€e «EKCKYPCIHHI TypH»
19% 1 «ripcekommxkHuid Typusm» 12%. Ha ocraHHbOMy MicHl 3a KUIBKICTIO
MpoJIaHuX TypiB «Kpyizu» 2%. Beworo 3a 2018 pik cmocTepiraeThes cradiabHA
CUTYAIlisl 3 TPOJAXKY JIJISl TYPUCTUUHOL PipMH.

Tabnuys 2.2

AmnaJi3 pesyabrtartiB AissibHOCTI TOB «®eepist manapis» 3a 2019 pik

KinbkicTs (YacTka Big 00csiry 3a) Yacrtka Bin
HanpsaMmku My TiBOK, HanpsaAMKaMu, % 3arajbHOro
mIT. 00caAry,%
«1ns>xHUN BIAMOYUHOK

bonrapis 0 0,00
[perris 2 0,73

OMiHIKaHChKa peciyOJiika 4 1,47
Cruner 54 19,85 62,38
[uis (Toa) 12 4,41
Inonesist (bamm) 11 4,04
Icrianis 5 1,84
ITamis 8 2,94
Kinp 9 3,31
Kyb6a 0 0,00
ManbaiBu 2 0,74
OAE 8 2,94
Taimans 32 11,76
TypeuunHa 125 45,96
PazoM no HanmpsiMKYy: 272 100,00

«"IpCHKONMKHUMN TypPU3M»
ABCTpist 11 30,56
AHz1I0ppa 14 38,89 8,26
Dpantis 9 25,00
[IBetinapis 2 5,55
Pa3zom o HanpsiMKy: 36 100,00
«EKcKypciliHi Typu»

AHTIIS 12 10,26
Himeuunna 6 5,13
[Tamnis 14 11,97 26,83
Kurait 9 7,69
CIIIA 5 4,27
Dpantis 21 17,95
Uexis 48 41,02
Slmonis 2 1,48
PazoM mo HanmpsiMKYy: 117 100,00
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IIpooosocenns maobn. 2.2

KiaskicTs YacTka Big 00csary 3a| UYacrka Bijg
Hanpsamku My TiBOK, HanpsaMKamu, % 3arajibHoOro
mIT. 00caAry,%
«Kpyizn»
PiukoBi kpyi3u 1o €Bporri 11 100,00 2,52
PazoM mo HanpsiMKy: 11 100,00
Bcerworo 3a HanpssMkoMm: 436 100

IDicepeno. cucmemamuzosano agmopom 3a mamepiaramu [66]

Posnonin TypuctuyHuX ynomoOaHp 3a HampsMkamu y 2019 p. rpadiuno

300pakeHo Ha PUCYHKY 2.2.

3%

B ¢ T T KHIOT BIATIOUTIEHOK
B «T1pCHKOMITKHITT TY PIT3MY)
1 « EKCKypCITiHL TYPID

«Kpyiszm»

Puc. 2.2. Po3nogij TYypuCTHYHHX YIIOA00aHb 3a HanpaAMKamu 3a 2019 p.

IDicepeno: cucmemamuzosano asmopom 3a mamepianamu [66]

Buxonsun 3 ganux tabmuii 2.2 1 pUCYHKY 2.2, JNIIUPYIOUYy TO3MINIO 3a
KUIBKICTIO MPOJAHMX TypiB fK 1 panime 3aiimae «ILspkauil BiAnounHOK» 62%,
Xxoya Koro yactka 3Menmmiacs. Sk y 2018 3a Hum cnigyroTh «EKCKypCiiiHi Typu»
27%, sKi 3MIMHIOIOTH CBOI TO3WIli, 30UIBIIYIOYM 4YacCTKy IMPOJAHUX TYpIB.
«Tipcekommwkanii  Typusm» 8% 1 «Kpyizm» 3% 3amumaroTbes MPaKTUIHO

HE3MIHHUMU. 3pOCTAa€ 3arajibHa KUIbKICTh TPUAOAHUX TYpPIB M0 BCIX HANpPSIMKaXx.
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VY tabmui 2.3 mpeacTaBiieHi gaHi mpo npoaani myTiBku 3a 2018-2019 pokw,

a Tak camo iHpOpMaIlisi O KOKHOMY MiCSIITIO.

Tabnuys 2.3
KinbkicTh peanizoBanux nyTiBok no micsisx 3a 2018-2019 pp.
Micsaub 2018 2019

CiueHb 0 31
JIrotuit 20 30
bepesenb 39 41
KBiTeHb 30 40
TpaBenb 51 41
Yepsens 57 33
JIuneHn 40 40
Cepnienb 54 43
Bepecensp 47 38
’KoBTeHb 48 30
Jlucronag 40 35
I'pynens 25 34
Pazom: 451 436

IDicepeno.: cucmemamuzosano agmopom 3a mamepiaramu [66]

JlunaMmika KUIBKOCTI MpojaHux MmyTiBoK 3a mnepiox 2018-2019 poky

MOKa3aHa Ha PUCYHKY 2.4.
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Puc. 2.3. lInnamika KiibKOCTi NpogaHux TypiB nmo micsiusax 3a 2018-2019 pp.

Icepeno: cucmemamuzoeano asmopom 3a mamepiaramu [66]
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3 tabmumi 2. 3 1 pucyHky 2.3 BUIHO, IO MK TPOJAXy TypiB MPUIIAB HA

yepBeHb 2018 poky — 57 mITyK; HaWripmuM MicAlleM, K MOXHa Oauutu, OyB

ciueHb 2018 poky — 0 mryk. ¥ 2019 poui cnocrepiraetbcsi cTaOlibHa CUTYyaLlls

MOMMUTY ITYTiBOK B yC1 MICSAILIL.

Bupyuka «®eepis mannpi» 3a 2018-2019 pp. nokazana B Tadbauusax 2.4, 2.5

1 Ha pucyHKax 2.4, 2.5 BIANIOBIAHO.

Tabnuys 2.4

Bupyuka TOB «®eepisst ManapiB» no micsausax 3a 2018 pik

Micsaub Bupyuka, rpH. Y % no 3arajbHOro
odcHAry
CiyeHb 0 0,0
JroTuii 187040 3,9
bepesenb 358673 7,5
KBiTeHn 368067 7,7
TpaBeHb 468367 9,8
YepBeHb 524334 11,0
JlunieHb 550671 11,5
CeprieHb 588734 12,3
Bepecensb 524338 11,0
JKoBTeHb 533335 11,2
JlucTonazn 441337 9,2
I'pynenn 230017 4,8
Pazom: 4774913 100,0

IDicepeno. cucmemamuzosano agmopom 3a mamepiaramu [66]

100000

0

Puc. 2.4. Bupyuka «®eepisa manapis» mo micsiusx 3a 2018 pik

IDcepeno.: cucmemamuzosano agmopom 3a mamepiaramu [66]
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3 pucyHnka 2.4 1 Tabnuii 2.4 BUIHO, IO MK CE30HHOI aKTHBHOCTI IIPUIIAIAE

Ha JIMTICHB 1 CepIIeHb, a HAWCITOKINHIII MICSIIl —

JIOTUH 1 TPY/ICHb.

Tabauys 2.5
Bupyuka TOB «®eepia manapiB» no micsisx 3a 2019 pik
Micsaub Bupyuka, rpH. Y % no
3araJibHOTO
o0cAry
Ciuenb 408338 7,3
Jlrotuit 330042 5,9
bepesenn 451049 8,1
KBiTeHn 506000 9,1
TpaBeHb 560817 10,1
YepBeHb 506098 9,1
JIntieHp 504696 9,1
CepricHb 583008 10,5
Bepecenn 529986 9,5
’KoBTeHn 409847 7,4
JIuctomasn 385010 6,9
I'pyneHn 387482 7,0
Pazom: 5562373 100,0
Icepeno.: cucmemamuzosano agmopom 3a mamepiaramu [66]
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Puc. 2.5 Bupyuka «®eepisg Manapis» mo micsausx 3a 2019 pik

Icepeno.: cucmemamuzosano agmopom 3a mamepiaiamu [66]
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3 Tabmumi 2.5 1 pucynka 2.5 BumHo, mo B 2019 pomi mpomaxi

30ubIIyIOThCS.  Lle  BimOyBaeThcsi  3aBISKM  TOMY, IO  TyponepaTopu
MPEACTABIISIOTh JUIsl TYPUCTIB HOBI HAmpsMKH. 3a JaHUMH MalllOHKa MOXHa
CKa3aTu, [0 Ha JIUPYI0oUl MO3UI1 3 MPOJIaXy BUXOJAATH TaKi MICSIII, SIK CEPIIEHb 1
TpaBeHb — HaWOUIbII Mpojaxi. OCTaHHIM SIK 1 B yCl 1HIII POKM 3aJUIIAETHCS
JIOTUM.

Jlanuii TpeH MOXKJIMBO 3aJIeXKUTh BiJl TICUXOJIOTI] JIFoACeH B Hamii kpaiHi. B
XOJIOZH1 MICSII JIFOJIA TPATUIIIMHO MepeBakaloTh 3ajauIaTucs Baoma. Takox, came
Ha IIe¥ TIepioJ] Yacy MpUMNaaaroTh CBATA.

MerToro aisiibHOCTI OyAb-SIKOTO MIAMPUEMCTBA TOPTiBIi a00 HAJaHHS MOCITYT
€ oTpuMaHHsi TipuOyTKy. Jlyis 3a0e3nedeHHs ePEeKTUBHOI AISILHOCTI B yYMOBax
CydacHOT PHHKOBOi CHTyaIlli KEpIiBHHUIITBY HEOOXITHO peaTbHO OIIHIOBATH
(h1HAaHCOBO-EKOHOMIYHUM CTaH CBOTO IMiINMPHUEMCTRA.

Posrnsinemo ¢inancoi nokaznukun TOB «®eepis manapis» 3a 2018-2019
pp. y Tabnuii 2.6.

Tabnuys 2.6
OcHOBHI NOKa3HUKHU (PiHAHCOBO-€eKOHOMIYHOI iSlJIbHOCTI

TOB «®eepis manapis» 3a 2018-2019 pp.

IMoxka3Huku 2018 2019
Bupyuka, TpH. 4774913 5562372
Co061BapTiCTh, T'PH. 3819930 4449898
BasnoBuii 10x1/ (areHTchka BUpPYYKa), T'PH. 954983 1112474
Butpatu, rpH. 504298 528203
[[puOyTOK (30UTOK) BijJ MPOIAXKIB 10
OIIOIAaTKyBaHHS, I'PH. 450684 584271
[lonatox, rpH. 67603 87641
UucTuit mpuOyTOK, T'PH. 383082 496630
PenTabenpHICTh TypOTIepaTOpChKOl MISTBHOCTI 8,02 8,93
(UI1/B*100), %

IDrcepeno.: cucmemamuzosano agmopom 3a mamepiaramu [66]

Jlunamika 3MiHM OCHOBHUX TOKa3HUKIB TOB «®eepis MmaHapiB» 3a mepioj

2018-2019 poku nmoka3zaHa Ha pUCYHKY 2.6.
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Puc. 2.6. lunamika 3miHu ocHOBHUX NoKa3HUKIB TOB «®eepis
ManapiB» 3a 2018-2019 pp.

IDicepeno. cucmemamuzosano agmopom 3a mamepiaiamu [66]

Ak BUAHO 3 pucyHKYy 2.6 Bci OCHOBHI mokazHuku 2019 mamu pict B
3piBHsIHHI 3 2018 pokom.
Temnu mpupocTy 3a OCHOBHMMH TOKa3HUKaMu (DiHAHCOBO-EKOHOMIYHOL
nisibHOCTI TOB «®Deepis manapiBy» 3a nepion 2018-2019 nokazani B Tadmuii 2.7.
Tabnuys 2.7
Temnu npupocTy 3a OCHOBHUMH NMOKAa3HUKAMM (PiHAHCOBO-€KOHOMIYHOL

aisibHOCTI TOB «®eepist manapis» 3a 2018-2019 pp.

IMoxa3znuku 2019/2018, %

ToBapooOir +71
OO6csr 3aKkyny +71
BanoBuii noxina +71
Butpatu +13
[TpuOyTok (30UTOK) Bia mpoaxiB (10 +219
OI10JIATKyBaHHS)

I[TomaTok +219
UucTtuii npuOyTOK +219
PenTabenpbHICTh TypONEepaTopChKOi MISITBHOCTI +87

IDicepeno. cucmemamu3zosano agmopom 3a mamepiaramu [66]
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Sk BumHO 3 Tabnwili 2.7 peHTa0enbHICTh IPOJAXKIB OPST 3 PEHTAOCIBHICTIO
nissibHOCTT B 2019 pomi 3pocna B mopiBHsHHI 3 2018. Ile roBoputh mnpo
MOJIIMIIEHHS JISUIBHOCTI KOMIAaHii, NOCTIMHO MPOBOAATHCS 3aXOAH, IO MAaroTh
HACJIIJIKOM 30UTbIIEHHS 00CATY MPOAAKiB 1 MOJIMIICHHS TISJIbHOCTI KOMIaHII.

CkianHicTh aHami3y KOHKYpeHTIB Typdipm M. KueBa momsirae B Tomy, 1o
Mpaiioe Beauka KUlbKICTh (ipM. [l Toro, mo0 3BY3UTH KOJO A0 HAHOUIBII
HeOe3MeYHNX KOHKYPEHTIB, BuOepemo Typdipmu, Haitouibm Omusbki g0 TOB
«Deepist MaHIPIBY.

HeoOximHo BHUSBUTH HaOUIbI HEOE3MEYHMX KOHKYPEHTIB MO OCHOBHIM
JUSTTBHOCTI, B TaONuUIIl 2.8 mpencTaBieHi AaH1 JUIsl BUSBICHHS O3HAK.

Tabnuys 2.8
IlepeJiik o3HaK 1)1 021bHOI OIHKM OCHOBHUX KOHKYPEHTIB

TOB «®eepiss MaHApiB»

OcHoBHI KpuTepii O3naka

Bun nistmeHOCTI TyporniepaTopcbka IisiIbHICTD;
TypareHTcbka AisJIbHICTb.

Tepmin podotu o 10 poxis;
10 Ta Gimb1re.

Bnacuuii caiit; Peknama B 3MI;

Pexnama [TpocyBaHHs uepe3 colliaibHI MEPExKI

Po3sramryBanHs [lenTp MicTa; HAsIBHICTh BUBICKHU;

3pyuHi mia'i3H1 TUISIXH.

OcCHOBHI HaIPSIMKH CraHgapTHI HAPSIMKU;

ExCKiTI03UBHI HANIPSIMKH BiJT
TYypOIIEpaTOPiB.

J1o 5 000 TypucrTis;

Kinekicts TypuctiB 3a 2019 pik 5000 - 10 000 TypucrTis;

10 000 1 GiBIIIE TYPUCTIB.

IDicepeno. cucmemamuzosano agmopom 3a mamepiaramu [66]
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Metonuka OIIHIOBAaHHS HAWOUIbII HEOE3NMeYHHX KOHKYpeHTIB [51]: omuH
0a CTaBUTHCA 3a HAABHICTH OJIHOTO TapaMmeTpa, JBa Oajiu 3a HAasSBHICTH JBOX
O3HaK, TpH 0anu 3a JOTPUMaHHA BCIX MMapaMeTpiB, BIAMOBIIHO.

Cymapauii 0an pamwKApyBaHHS HAWOUTBII HEOE3NMEYHUX KOHKYPEHTIB
npejcTaBieHut B Tabmumi  2.9. banbHa OIlHKA OCHOBHUX KOHKYPEHTIB
MpeJICTaBIeHA B 10AaTKy b.

Tabnuys 2.9
CymapHuii 021 paHKMPYBAHHS HaOIbII HeOe3MeYHUX KOHKYPEHTIB

s TOB «®eepist manapiny»

Ha3Ba nianpuemcTBa Cymapuuii 6a
Pegas Touristik 17
TEZ Tour 15
®eepis MaHIPIB 14
Po3a BiTpiB 14
Tanro Tpesen 12
Mouzenidis Travel 11

Icepeno: cucmemamuzo8ano asmopom 3a mamepiaramu [66]

Makcumanbanii 6ayt cTaHOBUTH 17, 3a pesynpTaTamu pamxkupyaHHs TOB
"Oeepis manApiB" HaOpamo 14 OaniB, Temep pPO3TIASHEMO I[IHOBY TOJITUKY
TypdipMu 3 HeOE3[IEUHUMHU KOHKYpPEHTaMU, 100 BUSIBUTH KOHKYPEHTHI NIEpeBart i
Heponiku. 1106 wHamami 3abe3nmedynTH KOHKYPEHTOCIIPOMOXKHICTH, HEOOXITHO
OpiEHTYBaTHCSl Ha HAMOIMKUOro KOHKYPEHTa, a TaKOX Ha Typdipmy, ska 3aiimae
JTIUPYIOYY MO3UIIIIO.

Jiist moOy/10BM OaraToKyTHUKAa KOHKYPEHTOCIIPOMOXKHOCTI [52], Oyiu B34Ti
TpHu TypdipMu, 1100 MoxkHa Oys0 mpoaHanizyBatu B uomy TOB "®eepis manapis"
BCTHUTJIO JIOCATTH YCITIIXy, & B YOMY HEOOX1THO I1I€ CIUPATHCS Ha KOHKYPEHTIB. JIsI
moOy10BM 0araTOKyTHHKA MU B3sUTH TYPUCTHUHY GipMy, fKa 3aiHsANA JIAUPYIOYe

MICII€ B OIlIHII 1 PipMYy, sIKa € HAUOTMKIYUM KOHKYPEHTOM. JlaHi 11 OLIHKU
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npeacTaBiieHi B Taommmi 2.10.
Tabnuysa 2.10
JaHi 17151 ckjIaaHHs 0araTOKYyTHUKA KOHKYPEHTOCIPOMOKHOCTI

TOB «®eepist MaHAPIB» 1010 OCHOBHUX KOHKYPEHTIB

Kpurepii Deepiss | Pegas touristik, Po3a
KOHKYPEHTOCIPOMOKHOCTI MaH/IpiB, 0as BiTpIB,

0aJ 0aJ
[{ina npoaykty 9 6 5
PosramyBanus 9 9 9
30BHIIHINA BUTIISLI TYphipMU 9 6 9
KiienTcbka 6a3za 7 10 9
Tepmin pobotu TypdipMu 6 10 8
Peknama 9 8 8
[Tpomo3wuilii o yHIKJIbHUM Typam 8 6 8

Iicepeno. cucmemamuzosano agmopom 3a mamepianramu [66]

Tenep 3a pesynapTaTamMu OaJbHOI OI[IHKM MOYHA CKJIACTH 0araTOKyTHUK

KOHKYPEHTOCIIPOMOXHOCTI. BiH mpencTaBieHuii Ha pucyHky 2.7.

LliHa
MPORYKTY
. 10
[Tporosmmmni g
o 6_ PostarryBaHHI
VHIKATBHIIM.. . . 1
5 Deepig MaHIPIB
J e S| 3 OBHITIHITT Pegas touristik
Pexrmana o 7 BIITTLA] Posa BITpIB
TypdipnI
Tepnun -
}, KmieHTCBKA
poGotn Sasa
. L ac
TVppipnMu

Puc.2.7. bBaraTOKyTHUK KOHKYPEHTOCIPOMOXKHOCTI
TOB «®eepist MaHAPiB» 111010 OCHOBHUX KOHKYPEHTIB

IDicepeno. cucmemamuzosano agmopom 3a mamepiaramu [66]
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OmintoBanuss TOB "®eepis wmanzapiB" mnpoBoawiocs 3 HAKOTMKIUM
KOHKYPEHTOM, SIKHUH Ha PUHKY TYPUCTHUYHUX MOCIYT 3HaYHO JIOBIIE 1 3 JIIJIEPOM 32
KpUTEpIsIMA  KOHKYpeHTocnpoMoxkHOcTI  Pegas touristik  [53].  OwuiHroBaHHS
npoBoauiocs 3a 10 GampHOIO mKamor. bymu oOpani kpuTepii Ha AKi KITIEHT
3BEpTA€ yBary B mepury uepry [54]:

- llina npoaykTy;

- Po3zramyBanns;

- 30BHILIHIN BUMIISLA TypPipMu;

- Kimientcrka 0a3a;

- Tepmin pobotu Typdipmu;

- Pexnama;

- [Ipono3uttii mo yHiKaJIbHUM TypaM.

Buxonsuu 3 nanux, Ha mamtoHky 2.10, Bugno, mo TOB "®eepis manapis"
ICTOTHO JIIIUPY€ MO I[IHOBIA MOJITULI, KEPIBHULUTBO (IpMU BeAE PpPO3POOKY
aBTOPCHKUX TYpPIiB IO BChOMY CBITYy, TaKa MPOIO3HILS JJISI TYPUCTHUHUX (PipM €
BEJIbMHU YHIKaJIbHUM, O(IC PO3TAIIOBYETHCA B IIEHTPl1 MiCTa, € 3py4yHl M 'i3HI
HUTSAXH.

Ane Tak sK (ipMa JOCUTh HEAABHO HAa PUHKY TYPUCTUYHHUX IOCIYT, B
MOPIBHSHHI 31 CBOIMM KOHKYPEHTaMH, BOHA I1[€ HE BOJIOAIE BETUKOIO KIIEHTCHKOIO
0a3010 1 MIIHOIO pEIyTalli€lo, 110 1HOMAI BUIISAKY€ MOTEHUIWHUX Kii€eHTiB. Lle
MUTaHHSA 4Yacy, e(peKTHBHA peKJIaMHa KOMIIaHIg 1 MPOMO3ulii MO YHIKAJIbHUM
TypaM 3MOKYTb 3aJTy4YUTH OUIbILIE KIIIEHTIB.

3aKJIFOUHUM ~ €TaloM  OLIHKM  KOHKYPEHTOCHPOMO>KHOCTI ~ BHU3HAUMMO
HOMEHKJIATYpy KPHUTEpiiB KOHKYPEHTOCIPOMOXKHOCTI TOBapiB Ta KOEPIIIEHTH iX
BaroMocTi B Tabmumi 2.11.

Tabnuys 2.11

IIkaja cyaKeHb BaXKJIUBOCTI

Ouinka SIkicHa ouinka IIpumirka
BaxkausBocTi
1 OpnHakoBa 3HAYUMICTH 3a 1aHUM KpUTEPiEM

albTEPHATUBU MAIOTh OJIHAKOBHI]
paHr
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IIpooosocenns maon. 2.11

Ouninka SIkicHa oniHKa IIpumiTka
BaxauBocTi
3 Cnabka nepeBara MipkyBaHHsI TOpoO TMepeBary OMJHIE]
ajJbTepHATUBU TMepe] I1HIIOK MaJo
TIEPEKOHJINBI
5 IcroTHa nepeBara € HafiifHI TOKa3W ICTOTHOI IepeBaru
OJIHIET AJIbTEpHATUBU
7 OueBuHa epeBara IcHYIOTBH TIEPEKOHJIMBI CBITYCHHS Ha
KOPHCTD OJIHI€T aJlbTePHATHBH
9 AOcontoTHa riepeBara CBiueHHS HAa KOPUCTh MepeBaru
OJHI€1 ATbTEPHATUBH TIEPE]T 1HIIOIO
HAaJ3BUYANHO MEPEKOHINUBO
2,4,6,8 [IpomixkHe 3HaUeHHS MDK | BUKOpHUCTOBYIOTBCS, KOJM HEOOXin-
CYC1AHIMHU OITIHKaAaMH HUH KOMITPOMIC

Iicepeno. cucmemamuzosano agmopom 3a mamepianramu [66]

v Honarky b IIpEACTABIICHA TaOIHILIS 3 KpUTEPISIMU
KOHKYPEHTOCIIPOMOXHOCTI. TakuMm 4MHOM, 3a pe3yjibTaTaMH 1 OI[IHKaMH JoJaTKa
b, Haii01pmMil KoedilieHT BaroMocTi (gi), skuil OyB MOpaxOBaHUM B X0/l OIL[IHKH,
MaroTh aBTOpchbki Typu (gi = 0,25) 1 uiHa nokynku Typy (gi = 0,19), mi kpurepii
BUSIBUJIUCS HAWMOUIBII 3HAYYIIIUMHU JIJIS OLIIHKH.

OTxe, MIABULIEHHS KOHKYPEHTOCIIPOMOXKHOCTI Ha JAHOMY €Tall MOXKJIUBE
OpU CTBOPEHHI YHIKaJbHUX TYPHPOAYKTIB 1 MOIIYKY BHUTIJHUX IO I[IHOBIH
MOJIITUIIL TYPIB.

OHuM 3 TOJOBHUX BUJIIB aHAi3y mianpueMcTB € SWOT-ananis.

SWOT-ananiz 3 1960-x pp. € OOHUM 3 HAWMOIIUPEHINMINX METOIIB B
MEHEPKMEHTI, 110 BUSBJSE CHIbHI 1 Cl1aOKi CTOPOHM OpraHizailii, MOKJIMBOCTI 1
3arpo3u, 0 BIUIMBAIOTh HA PUHKOBE CTAHOBUIIIE MiIPUEMCTBA.

[Tigxix SWOT-anani3 6yB 3anpononoBanuii B 1960 p. M. Iloptepom [2]. B
JaHUM 4yac SIK METOJAWYHHUM 1HCTPYMEHT JO3BOJISI€ IPOBECTU CTPATErIUHUM aHaI3
TSTTBHOCTI KOMIIAHIi 1 Ja€ MOXKIIMBICTh BHW3HAUWTH CTPATETiUHI HAIPSAMKH
MOJIaJIbIIIOTO PO3BUTKY.

VY 1963 p. B 'apBapai Ha koHpepeHllii 3 mpodsiem 0i13Hec noiTuku npod. K.

Andrews, Brepiie o3By4nB akpoHiMm ciiB SWOT (strength — cumna, weaknesses —
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cmalKicTh, opportunities — wMoxiuBocTi 1 threats — 3arpo3um). BHyTpimHs
o0cTaHOBKa KOMIIaHii BiJOMBAETHCSI B OCHOBHOMY B S 1 W, a 30BHimHa — O 1 T.
SWOT-ananiz npoBoAsiTh, K A TISJIBHOCTI (PIpMU B LIIOMY, TaK 1 s NEBHUX
MIPOJIyKTiB, CECTMEHTIB PUHKY, TeorpadiyHuX TEPUTOPIH.

Mera SWOT-ananizy — MaKCHUMaJbHO pO3BHMBAaTH CUJIbHI CTOPOHU
npoeciiiHoi  IiSAIBHOCTI, 3BECTH JO MIHIMyMYy CJa0Ki, BUKOPUCTOBYBATH
CIPUSTIIUBI MOKJIMBOCTI JJI BAOCKOHAJEHHS JisuibHOCTI. [IpoBeneHuit 3 neBHOO
nepioguyHicTio SWOT-anani3 103Bojsi€ MANPUEMCTBY BHOMpATH ONTUMAIbHUIMA
IUISIX  CBOIO  PO3BUTKY, YHHKaw4M 3arpo3  (HeOesnek), e(peKTUBHO
BUKOPUCTOBYIOYHM HAasiBHI B HOr0 PO3MOPSKEHHI PECYpCH, peani3yloud HajaHi
PUHKOM CHPUSTIMBI MOKIUBOCTI.

Crpareriyanii  aHami3 — KOMIUICKCHE JOCIHIDKCHHS IIO3UTHBHUX 1
HEraTUBHUX (AKTOPIB, $KI MOXYTh BIUIMHYTH Ha €KOHOMIYHE CTaHOBHIIE
MIJIPUEMCTBA B MEPCHEKTHUBI, a TAKOX LUISIXIB JIOCATHEHHS CTPATEriyHMUX IIeH
1 ITPUEMCTBA.

Jlo OCHOBHUX 3aB/IaHb CTPATETIYHOTO aHAIli3y HAJICKHUTh:

1. BU3HaueHHA PIBHS KOHKYPEHTOCIPOMOXHOCTI Ta TIepeBard IHIIUX
1ITPUEMCTBA;

2. mpobnemMu, 3 SKAMH CTHKA€THCSA MMANPUEMCTBO, iX BUHUKHEHHS Ta
BUPIIIICHHS;

3. aHaii3 30BHINIHBOTO CEPEJOBUINA, MaKpPOCKOHOMIYHI TEHJICHIIT Ta iXx
BIUIMB Ha MailOyTHE KOMIaHiT;

4. aHay3 BHYTPIIIHBOTO CEPEIOBUINA, KAIPOBUN MOTEHIa]d KOMIMaHii Ta
HOT0 CTPYKTYpa;

5. mporHo3yBaHHS MIMTPUEMCTBA.

Y SWOT-ananizi He mnepeabayaeThCsi NEpepaxyBaHHS BCIX CHJIBHUX 1
C1aOKUX CTOpIH K OCOOJMBOCTEH KOMIaHii, a JUIIE THX, IO BIAHOCITBHCSA O
KITFOUOBUX (PAKTOPIB YCIiXy. 3aHAATO JOBTUH CHUCOK MPU3BOJIUTH J0 HESCHOCTI 1
PO3IIMBYACTOCTI 1 BIIBOJIUTH BiJl TOTO, 10 € AIMCHO BAXXKJIUBUM.

CunpHi 1 c1abK1 CTOPOHU KOMIIaH1i — BUBHAYEHHS BIIHOCHI, @ HE aOCOIIOTHI.
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JloOpe OyTH CUIBLHUM B 4OMY-HEOYb, aje K0 KOHKYPEHTH B IIbOMY CHUJIBHIIIIE,
e craHe ciaOkicTio KommaHii. Takum dYuHOM, Ojaronoxy4ds Oy/Ib-sSKOTro
MIIIPUEMCTBA 3aJI€XKUTh Bl (PAKTOPIB 30BHIIIHBOIO 1 BHYTPIIIHHOI'O BILIUBY.

Typusm € oaHi€r0 3 HaWBWKIUBIMUX cep EKOHOMIKM 1 HAIlIJICHUH Ha
32JI0BOJICHHSI TOTpeO JroAei 1 MIABUIIEHHS SKOCTI JKUTTS HaceleHHs. [l
3a0e3nedyeHHs €e()EeKTUBHOTO BHUKOPHCTAHHS HAsABHUX pECYpCiB 1 SKICHOTO
3QJI0OBOJICHHSI TIOTPeO TYpUCTIB CYO'€KTH TYPUCTCHKOro Oi3HECy ITOBHHHI
POBOJUTH TTTMOOKUI aHali3 TPOTIKAIOTh HA PUHKY MPOIECIB.

SWOT-anamni3 3HaX0AUTh MMUPOKE 3aCTOCYBAHHS HA MIAMPUEMCTBAX PI3HUX
chep EKOHOMIKHM Jisi BHU3HAYCHHS HANPSMKIB PO3BUTKY Oi3Hecy, B T.4. 1 JUId
TypUCTHYHUX TignpueMctB. BignmoBigno SWOT-anaimi3 ik yHIBEpCalbHUNA METOJ
MOke OyTH 3acTocoBaHuUW 1 1t chepu TypusMmy i BUSBICHHS TepeBar 1
HEJIOJIIKIB TYPUCTUYHOTO PETIOHY.

3actocyemo SWOT-ananiz 1 ouiHUMO mno3uuio «deepis MaHIPIBY»
(Tabmums 2.12).

Tabnuys 2.12

SWOT-anauni3 typucrtuunoi pipmu TOB «Deepisa manapis»

Mo:kauBicTh 3arpo3a
1 ITosiBa HOBUX (iniii GipMu 1.3MiHa KymiBeJIbHUX IepeBar
2 3HWKEHHS PIBHS IiH 2.I1osiBa B3a€EMO3aMIHHHUX
3 3HMKEHHS M0JIaTKIB MOCITyT
4.Y nockoHaneHHs (pipMu 3.IlocunenHss mnpaBwi  B'i3ay
S.IlonminmenHs piBHSA KHUTTS | TYPHUCTIB B iHII KpaiHK
HACEJICHHS 4.3601 B MapuIpyTi
6 Hesnana MOBEIHKA | TIepecyBaHHs
KOHKYPEHTIB 5.3HMKEHHS ~ PIBHA  KUTTSA

HaceJIeHHs

6.3pocTaHHs TeMMiB 1HOIALIT
7.3MiHa piBHA LIH
8.30UIbIICHHST ~ KOHKYPEHTHUX
nepesar 3 60Ky KOHKYPEHTIB
9.IlocuiteHHs MO3MINN BEINKUX
TYPUCTHYHUX (ipM
10.3pocTaHHs MOIaTKiB
11.ITosiBa HOBUX (ipM HaA PUHKY

CuibHi cTopoHu «Cnia i MOKJIMBOCTI» «Cuaa i 3arpo3mn»
1.bararopiunuii nocsin | 1.Po3mmupennss  acoprumenty | 1.ITocunenns KOHKYPEHIIii,
poboTu Ha JAHOMY | IPOIIOHOBAHUX MOCIYT MOJIITHKA JepXKaBH, THQIALISA 1
CerMEHTI PHUHKY 2.Pozmmpenss MEepeNiKy | 3pOCTaHHA ~ MOJAaTKiB, 3MiHa

2.11Iupokuii aCOpTUMEHT napTHEPIB 3 PI3HUX KpaiH CMaKiB CITO’)KMBAYiB BINTUHYTh
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IIpooosoicenns maobn. 2.12

MOCIIyT
3.Bucoka
peani3oBaHUX MOCTYT

SIKICTD

4.3poctanHs ~ 0OOPOTHHX
KOIITIB

5.Bucoka KBauTipikamis
HepCoHay

6.JlocTaTHS TOMYJSAPHICTD
cepen KIIIEHTIB

3.KoHTponb sikocTi,

KBamiikaris MepPCOHATY,
HeBJana MOBEIIHKA
KOHKYPEHTIB 1  PO3BHTOK
pEKJIaMHUX TEXHOJIOT1H
TaayTh MO>KJTUBICTh

BCTUTHYTH 32
3pOCTaHHSAM PUHKY

Ha MPOBEJICHHS CTpaTerii;
2.IlosiBa KOHKYPCHTIB BHKIIHYE
JIOJTATKOB1 BUTpaTH (PIHAHCOBUX
pecypciB;

3.IlonynsIpHICTh 3aXUCTUTH BiJl
B3a€MO3aMIHHUX  MOCIyTr i
I0IacTh

nepeBar y KOHKYPEHIIii,

4. JloCTOBIpHHUH MOHITOPUHT
YJIOBUTh

3MIHHA CMaKiB CIIO’KHBaUiB.

Cuaadki croponn
1.3601 B KOMyHIKaIlisx
2.Henoniku B peKJIaMHIN
MIOJIITULI
3.CepenHiii piBeHb IiH
4. Husbkuil piBeHb CEpBiCy
(10MaTKOBI MOCITYTH)
5.He noBHa 3aBaHTaKEHICTh
TOPTOBUX TUIOII
6.Heyuacte mnepconainy B
MPUHHATTI  YIPaBIIHCHKUX
pilieHb
7 .HenocrarHii
BUKOHAHHS
PO3TOPSKEHB

KOHTPOJIb
HaKa3iB 1

«Cna0KicTh 1 MOXKJIUBICTEY
1.ITorana pekiiaMHa TOJITHKA

CTBOPDHUTH  TPYAHOUI  TIPH
BUXOJAI Ha HOBI  pHUHKH,
30UTBIIIEHH] ACOPTUMEHTY
J0JIaBaHH1 JOJIATKOBUX
CYMYTHIX MOCIYT;

2.Heywyactp  mepcoHany B
MPUAHSATTI pileHb 1
HEIOCTaTHIH KOHTPOJIb
BUKOHAHHS PO3MOPSAKEHD
IpU  3HUKEHHI  0e3poO0iTTS
MOX€ TIPUBECTH JI0 CA0OTaXYy;
3.3HMKEHHS pO3MipiB
HOJATKIB 1 MUT npu

30epeKeHHI CepeJHHOr0 PiBHS
IiH [IO3BOJINTH OTPUMYBATH
HaANPHUOYTKH.

«CuaabkicThp i 3arpo3u»
1.IlosiBa HOBHX KOHKYpEHTIB,
HU3BKUWA  pPIBEHb CepBiCy 1
cepeHii piBeHb LiH MOTiPIIUTh
KOHKYPEHTHY TO3HIIIIO;
2.Hecnpustinusa MOJIITHKA
JIep)KaBU MOXKE TIPH3BECTH 10
BUXOY 3 Taly3i;
3.Henpoaymana peKiamMHa
HOJITUKA HE yTPUMA€E KIIIE€HTIB
MIpH 3MiHI X CMaKiB;
4.HenoBHa 3aBaHTAXKEHICTh
BUPOOHHYMX IMOTY>KHOCTEH INpH
3pOCTaHHI TeMMIB 1HQIALT 1
CTpPHUOKIB y KypcaxX BaJlOT MOXE
npu3BecTd 10  OaHKpyTCTBA
KOMIIaHIi.

IDicepeno. cucmemamuzosano agmopom 3a mamepiaramu [66]

TOB «®eepist MaHIIpiB» MOCTIMHO CTEXUThH 3a PI3HOMAHITHICTIO BJIACHUX

IPOIO3HUIIiH, MPOKIaiae MapUIPyTH B HOBI KpaiHu, B pi3HUX Hanpsmkax. Komnanis

3laTHA 3aIllpONOHYBAaTH ONTUMAJbHUM BIANOYMHOK J[J11 aOCONIOTHO OYIb-IKO1

KaTeropii JItoIeH.

[TepeBaru «®eepiss MaHIIPIB»: MIUPOKI MOMKJIUBOCTI TMOIIYKY BiJIOBITHOTO

Typy, peiich Ha KOM(OPTHHUX JaifHEepax, AWUIJIOMOBaHI €KCKypCOBOAM Ta TiJH,

CydyaCHHMW 1 BWTIIHUW I TYPUCTIB aBTOMApK HAa MPOMOHOBAHUX KypopTax,

Oe3goraHHa oprasizaifisi MOi3JKM 1 MIATOTOBKa OOCITYyroByBaHHSA, KOMQOpTHE 1

Oe3neyHe MpPOKUBAHHS B TOTENSX, TAPAHTOBAHO SIKICHI Ta ONTHUMAaJIbHI BaplaHTU

MMO13IKU.
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Jlani aHami3y mokasyioTh, 10 Typdipma «Deepiss MaHIPIB» Ma€ SIK CHUIIBHI,
TakK 1 c1abKi CTOPOHU B CBOil poOOTI, 1110 00YMOBIIIOE HE TUIBKU HOTO KOHKYPEHTHI
no3uuli B JJaHUW 4ac, ajie 1 MOXKJIMBOCTI MOCHJIEHHS KOHKYPEHTHHX MO3MUIIN B
MaiiOytTHpboMy. CuWIBHI CTOpPOHM KOMIMAaHIi MepeTBOpeHi B 1ii BUHSATKOBI
KOHKYPEHTHI NIepeBart.

OCHOBHI HampsIMKA PO3BHUTKY, CHOPSIMOBaHI Ha TOCWJICHHS KOHKYPEHTHOI
MO3UIIIT MIAMTPUEMCTBA HA TYPUCTCHKOMY PUHKY €:

1. po3mmpeHHs: aCOPTUMEHTY MPOTIOHOBAHUX MOCIYT,

2. BIOCKOHaJIeHHS (ipMHU,

3. KOHTPOJIb SIKOCTI,

4. kBaniQikalis nepcoHany.

JloOpe BHUKOHAHHMKM aHai3 CHJIBHUX 1 CHAa0KUX CTOPIH MisSTILHOCTI
MIIPUEMCTBA JIa€ peajbHy OILIHKY MOTro pecypciB 1 MOXJIMBOCTEH, a TaKOX €
BIIMPABHOIO TOYKOIO PO3POOKHU CTpaTertii.

3a3HayMMO, M0 CTPATETIYHUI MEHEIKMEHT BKIIIOYA€ HE TUIBKU PO3POOKY
CLIEHApPil0 PO3BUTKY, a ¥ CTpaTeriuHl YIpaBIiHCHKI PIlIEHHS. A TaKOX CYKYIHICTb
MPOIIECIB, SBUI 1 XapaKTEPUCTHK, IO BiJOOpaKarOTh MPIOPUTETHICTH IUICH 1
JMHAMIKH PO3BUTKY, CBOEYACHICThH PpIllIEHb 1 JiH, mepeadadyeHHs MailOyTHBOTO,
aHaJli3 HAC/1/IKIB KEPYIOUMX BIUIMBIB Ta IHHOBALIIM.

Taxum ynHOM, MpoaHamizyBaBUIH 1 3icTaBUBLIN Moka3HukH SWOT-ananizy,
Oyna oOpana ctpateris auBepcudikamii. [lix auBepcudikaiiero TpaauIiitHO
PO3YMIIOTh OJIHOYACHUN PO3BUTOK JEKUIBKOX BIJIOKPEMIJICHUX OAMH Bl OJHOTO
BU/IIB JISTTBHOCTI, @ TAKOK PO3IIMPEHHS ACOPTUMEHTY TMOCIIYT, 110 HA/Ial0ThCSI.

Jlo 4ynciia OCHOBHMX NMPUYUH JUBEpCcUdIKAIli MANMPUEMCTB BIITHOCSTh:

1. yTBOpeHHSI HAUIMIIKOBHX (DIHAHCOBHX PECYPCIB, IO MEPEBEPIIYIOThH
HEOOX1H1 IS MIATPUMKHA KOHKYPEHTHUX MepeBar B MepBUHHUX cdepax Oi3Hecy;

2. IparHeHHs BUKUTH 1 3MILIHUTH CBOE CTAHOBUIIE B YMOBAaX KOHKYPEHIIIT;

3. cipoOy 3HU3UTH MIANPUEMHUIIBKI PU3HKH, PO3MOAUIMBIIKA iX MIXK
pI3HUMH cPepaMu TIsITbHOCTI;

4. MOXJIMBICTh OTPUMATH OUIBIIHMIA MPUOYTOK, HI?K TPU MPOCTOMY
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HapOIIyBaHHI 00CSTiB BUPOOHUIITBA.

Buxoasun 3 mepepaxoBaHux npuuuH nuBepcudikamii 1 manux SWOT-
aHamizy, [ JaHoi TyppipMu HaMmideHa cTpareris auBepcudikamii  3a
HaMpsIMKaMH: OCBO€HHS BHYTPIIIHHOTO PUHKY HA OCHOB1 €KOJIOTIYHUX TYpIB 3
HIMPOKOIO MOMYJISIPU3AIIEI TYPUCTUYHUX PECYpPCiB, MIABUIICHHS IMIDKY DipMU.

3aranpHa ~ mporpaMa = MapKeTHMHIOBOI  KOMYHIKamii  MIJNPUEMCTBA,
HA3UBAETHCSI KOMIUIEKCOM MPOCYBaHHS, SBJsi€ CO00I0 crenudiuHe MOeIHAHHS
3ac00iB peKjamMu, OCOOMCTOrO MpOJIaxy, CTUMYJIOBaHHS 30yTy 1 3B'SI3KIB 3
IPOMAJICHKICTIO.

Bci 1wl iHCTpyMEHTH TIANPUEMCTBO BUKOPUCTOBYE ISl JTOCSITHEHHS
pPEKIIaMHUX 1 MaPKETUHTOBUX LILJICH.

TOB «®eepis MaHIpiB» Mae psj mepeBar mepen KOHKYpEeHTaMu — IIe
mupoka audepeHmiaris IiH, M0 HaJalThCS MOCIYTHM BUCOKOI SKOCTi, XOpolia
penyTaiis.

[inssMu TpOCYBaHHS MOCIYT € CTUMYJIIOBAHHS MOMUTY,TOMIMIIEHHS 1IM1JIKY
HiAIPUEMCTBA.

[TinmpuemctBo «Deepis MaHAPIB» B SKOCTI KOMIUIEKCY MPOCYBaHHS
BUKOPHUCTOBYE MEPEBAXKHO TPU MOTr0 IHCTPYMEHTH 1€ — peKiama, CTUMYJIIOBaHHS
30yTy 1 3B'SI3KM 3 TPOMAJCHKICTIO. TOMY BUKOPHCTOBYIOTh PEKJIaMy B IHTEPHETI Ta
Ha TenebayeHHi.

OcHOBHOI0O TIPOOJIEMOI0 € 3IACHEHHS KOMYHIKAIIMHUX 3B'S3KIB 4Yepe3
BIIJAJIEHICTh LIJIBOBUX TPy, TOMY (ipmMa BHpIIIWIA 30CEPEAUTH 3yCHIUIL Ha
IHTEpHEeT-CalTi, ajie MPU PO3poOIll HOBOTO HIILOBOTO CETMEHTa KOPIIOPATUBHOTO
BIJIMOYHUHKY, €()EeKTUBHIIIE 3aCTOCOBYBATH IHIII CIIOCOOM KOMYHIKAIlld, OJTHUM 3
AKHUX € TAPEKT- MEWIL.

Jlanuit Tum pexsiaMu cepell TYPUCTHUHUX (PipM € TOomyIsipHUM e(PEeKTUBHUM
KaHAJIOM TowupeHHs 1Hdopmanii. JMpeKT-Meisn po3riasgaeTbcsi SK METOL
IPSMOTO MapKETUHTY, TOOTO poOOTa 3 KOHKPETHHM KIIEHTOM, 1 SK KaHa
peknamu. TyT Bxke OUIbII Ba)KJIMBE 3HAUCHHS HA0yBalOTh IMIPKEB1 KPUTEPIi.

BaxxnuBuM (pakTOpoM € TOCUTh HE BUCOKA BAPTICTh TAKOI'O 3aCO0Y
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MOIIIUPEHHS PEKIIaMHU.

Metoau TpoOCyBaHHsS SIBISIFOTH COOOK0  AISUTBHICTH  IIANPHUEMCTBA 3
MOIIMPEHHS BIJIOMOCTEH MPO TMEpeBard MPOMOHOBAHUX IOCIYT 1 MEPEKOHAHHS
[UTHOBUX CIOXHBAYiB HOT0 KyIyBaTH.

Komnanis mpoBOAWTH MAapKETHHIOBI JOCIHIIKEHHS 1 aKIEHTYEThCS Ha
OKpPEMHMX CErMEHTaxX PHUHKY, J€ Ha ii AyMKY MOCIYI'M NPUHOCATh HAWOUIbIIMMA
npuOYTOK, 1 HAMAraeThCs 3aWHATH BC1 PUHKOBI HIIII JUIs MaKCUMi3allii mpuOyTKy.

Bigain mapkeTwHry OCOONMBY yBary 3BepTa€ Ha JOCIIJDKEHHS ILJIbOBOI
aynuTopii, SKa, SK 3a3HAYCHO BUINE, HeEoMHOpinHA. [[ns MapKeTosoriB TyT
BaYKJIMBO BU3HAYUTH KOJIO MOTEHIIMHUX KIIEHTIB PipMH, TX 3amuTH Ta MOOaKaHHS,
(hiHAHCOB1 MOKJIMBOCTI 1, BUXOJSIYH 3 1[bOT0, MOTIM B)K€ BU3HAYATH KOMIUIEKC i,
CIPSIMOBaHUX Ha iX 3aBOIOBAHHS 1 yTPUMAaHHS.

Came Ha 1l OCcHOBI (OPMYETHCS IUIAaH MAPKETHUHTY Typ(dipMH, OCHOBOIO
AKOr'0 € MIEPBUHHI JIaHl PO CTaH PUHKY 1 CTaH LIbOBOI ayauTopii ¢pipmu «Deepis
MaHJIpiB», 310paHi B X0/l OMUTYBaHb KIIEHTIB (DipMH, BUOIPKOBUX OMUTYBaHb Ha
BYJIMIISIX MICTa, @ TAKOX JaH1 BTOPUHHOI 1H(opMarii (mpeca, 3BITH Typ@ipM 1 T.11.).
MapkeTHHTOBH TUIaH Typ(ipMH Mepeciay€e KiTbKa IIeH:

- BU3HAYa€ HAINpPSIMKH, 32 SKUMU TOBHHHA OyayBaTHUCS 1 PO3BUBATUCS
MapKEeTUHIOBa AISUIBHICTH TypdipMu (Teputopii 30yTy, BHAU TypH3My, OOCSTH
MPOJTAXKIB 1 T. 11.);

- TIOB'SI3y€ LTI MAPKETUHTY 1 3aTaJIbHUMHU 3aBIaHHAMU TypPipmu;

- 3000B's3ye (¢GipMy BHUXOJUTH 3 peaJbHOi OOCTAHOBKM Ha PHUHKY
TYPUCTUYHUX MOCIYT;

- JoTioMara€ CIIBBIJIHOCUTH BUTPATHU HA MapKETUHT 3 ()IHAHCOBUMH Ta
MaTtepiaTbHUMU MOKIIUBOCTSIMU Typ]ipMH.

Takuii mnan ckianaerscs B Typdipmi «Deepiss MaHIIpiB» OJUH pa3 Ha PIK.
Cam mo coO1 CckJaJaHHs MapKETUHIOBOIO IUIAHY CTHUMYJIIOE€ KEPIBHUUTBO,
JTHIMHUX MEHEKEpIB aHalli3yBaTH 1 MPOAYMYBaTH BCl MHUTAaHHA HOTO 3MICTY, a
3HAUUTh, 1 TMOINMUOIIOBATH CBOi 3HAHHA 1 MPAKTU4YHI HABUYKA B OO0JaCTi

MapkeTUHry. OOroBOpeHHs IbOT'0 IUIaHy B KOJEKTHBI CIPUSIE MIATPUMLI JyXY
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€IMHOT KOMaH/I! 1 € XOPOIITUM TPEHIHTOM JJIS PSAOBUX MPAIliBHUKIB.

Peanizyroun 1eli KOMIUIEKC MAapKETUHTY, BIIAUI MapKeTUHTy (QipMu
BUPILIY€E HACTYIHI 3aB/IaHHSA:

- aHaJi3 PUHKOBOTO IMOJOXKEHHSA TypdipMu Ha OCHOBI aHami3y (HaKTOpIB ii
30BHIIIHBOIO 1 BHYTPIIIHHOTO CEPEJOBUIIA 1 MOJOKEHHS ii KOHKYPEHTIB;

- aHaji3 I1HOBOi, 30yTOBOi, PEKJIAMHOI AISVIBHOCTI (IpMHU, METO[IB
CTUMYJIIOBaHHS 30yTYy, BUSIBJICHHS 1X CUJIbHHX 1 CJTA0KUX CTOPIH;

- po3poOKka cepeaHbO - 1 KOPOTKOCTPOKOBUX TMPOTHO3IB 1O 30yTy
TYPHIPOLYKTY;

- BUOIp 1 po3po0Ka IIILOBUX CETMEHTIB PUHKY TYPIIOCIYT 1 OPIEHTOBAHHMX
Ha HUX MPAKTHYHUX JTiH;

- po3poOka eneMeHTIB (ipMOBOTO CTWIIO TypdipMu, IiX TpaBUIbHE
BUKOPHUCTaHHA B 0(hopMIIeHHI 0(icy, Y BAKOPUCTOBYBAHUX 3ac00aX peKJIaMu;

- pO3po0Ka MIaHy 3aX0/lIB 3 PEKJIaMU Ta Ma0IiK PUICHIIH3 3 BAKOPUCTAHHSIM
HaWO1IbI e(DEKTUBHUX 3aCO00IB pEKJIaMH, ONEPATHBHUM aHaI3 €(PEeKTUBHOCTI iX
MPOBEJICHHS Ta NMPU HEOOX1AHOCTI - KOPUTYBAHHS.

- po3poOKa Mpomno3uiii moA0 (GOpMyBaHHSA Ta KOPUTYBAHHS MO3UTUBHOIO
IMIIDKY TypdipMHU y CBIIOMOCTI CIOXXHBA4iB TYPUCTHYHMX TMOCIYr Ta €IUHOI
KOPIOPAaTUBHOI KyJIbTypu y (ipmi, Oe3mocepeaHs y4yacTb y iX HPAKTUYHOMY
3MIICHEHHI 3 BUKOPUCTAHHSIM 3aC001B pEKJIaM.

Crpareriuna kapTy Komnasii npeacrasiena y Jlogatoky I

[linnpuemctBo «®eepiss MaHIPIB» YHOPaABIAE€ CKIAJHOIO CHCTEMOIO
MapKeTHHTOBUX KOMYHIKAIli, BCTAHOBIIIOIOUM Ta MIJATPUMYIOUM BIJHOCHMHHU 31
CBOIMU KJlleHTaMU. TeXHIYHUN Tporpec Crpusie MosiBl HOBUX 3ac001B MOIIUPEHHS
iH(bOopMarrii.

Kommnanis «®eepiss MaHzapiB» Xo4de HE TUIBKM JOMOTITHCS YKJIaJACHHS
JOTOBOPIB HA HAJaHHS TYPUCTHUYHUX MOCIYT, a ¥ MOJIMIUUTH IMIJIK, CTBOPUTH
CTIMIKy TO3UTHBHY IyMKy Kii€eHTa mpo Kommadito. s mporo TOB «®eepis
MaHJpiB» 00pajno cTparerito IudepeHIioBaHOIO0 MapKETUHTY, TOOTO CTpaTerio

JISUIbHOCTI HA PUHKY, IIPH K1 OpraHi3ailis Ipaloe B IEKIIbKOX CETMEHTax 31
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CHEIiaTbHO PO3POOICHUMU I HUX TPOAYKTaMHU.

Hanpuknan, TakuMu cerMeHTaMu B Iid KOMITaHii € ¢iM'i 3 JITbMH, JIIJIOBI
TypucTtd, MosnoAps 20-27 pokiB. Takum 4MHOM, OpraHizaiis po3paxoOBYy€ AOCATTH
OUTBIIIOTO 0OCATY MPOAAXKIB 1 3AHATH OUTBIIT CHIIbHI TIO3UIllT B KOXKHOMY CETMEHTI
PUHKY, HIK 11 KOHKYPEHTH.

«®Deepist MaHIIPIB» BHKOPUCTOBYE Pi3HI PEKJIAMHI 1HCTPYMEHTH, TaKi SK
€JIEKTPOHHA PO3CHIIKA, IHTEPHET-peKIIama TOIIIO.

Enextponni 3acobu macoBoi iH(opMallii - oJuH 3 HaOUIbII €pEeKTUBHUX
KaHaJiB peKJiaMd TYPUCTHMYHUX MociyT. llepeBaramu pekiamMu B €JIE€KTPOHHUX
3MI € HaoyHICTh 300pa)X€HHS, CHJIa KUBOTO CJIOBa, CHEIU(IYHI YMOBH
COPHUMHATTS, MOXJIMBICTE BHOOpY Mporpam IpU OLIHII SKOCTI TEIEHpOrpamu
(xomepIiitHOY).

TOB «®eepiss MmaHApiB» Bele BIAKPUTY LIHOBY IMONITHKY, Ha O(iliiHOMY
CalTl CIOXMBa4Yl MOXKYTh O3HAHOMHTHCS 3 mpaic-nuctamu. L{iHM mianmpueMcTBO
BCTAHOBJIIOE 3 YPaxXyBaHHSM I1H KOHKYPEHTIB.

Ha caiiTi mianpueMcTBa KJIIEHTH MOXYTh JII3HATUCS OCHOBHY 1H(OpMaIIiio
PO OCHOBHI HANPSIMHU 3aMPOIIOHOBAHUX IOJOPOKEH, BHOpATH 3alliKaBUBIIUN iX
Typ, IpUA0aTH aB1aKBUTKH, 3a0pOHIOBATH TYP, TOIIO.

Typuctuuna ¢ipma B NOHUTaHHI NP0 PEKIAMYBAaHHS CBOIX IOCIHYT,
JTOTPUMYETHCS  TPAIUIIMHUX METOJIB, B TMEpIIly dYepry-Bigeopekiama. Ha
OpraHizallilo peKjiaMu Ha TejaeOadeHH1 1 TpaHCIALIl BiICOPOIUKIB Ha Bigeobopaax
B TPOMAJICPKUX MICIAX MiCTa 3aKja/ieHa BeJIMKa YacTHHA PEKJIaMHOTO OIO/IKETY
TypbipMu.

KpiMm  Bigeo-pekiiaMu, MEpPIOJUYHO  BUKOPUCTOBYEThCA  IyOJiKaiis
MaTrepiaigiB PeKJIaMHOTO XapaKTepy B MOIMYJSIPHUX MICBKUX Ta3eTax, pekjiaMa B
TpaHcnopTi 1 Ha panaio. OCHOBHA peKJIamMHa KaMIaHis BiIOYBA€ThCS B «CE30HHD»
JUIsL TYPUCTHYHOTO O13HECY MICSLI, B IHIIMI Yac pekiaamMa HOCUTh MIATPUMYIOUHA
XapakTep.

OOrpyHTYyBaHHSIM JJI1 BHKOPUCTaHHS peKJIaMU €, B TEpILy dYepry,

HEOOXIJTHICTh BUAUISITH CBOI TOBAPHW 1 MOCIYI'M HA PUHKY OJIHOTHUIIHUX TOBApiB 1
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MOCJIyT, METa PEKJIaMH B 3aJIy4€HHI yBaru 70 CBOTO MPOJYKTY; 3 1HIIOTO OOKY,
MOJIITUKA OpraHizaiii nependavyae arpecuBHY KOHKYPEHIIII0, METOI SKOi €
30UIBLIEHHS 00CATY MPOAAXKIB, 32aBOIOBAHHS HOBUX PUHKOBHX TEPUTOPIH.

Pexmama TtypdipmMu 3a J0OMOMOTOI METOJIB MPOCyBaHHS Typdipmu B
rJ100aJIbHIN MepeKi Mae BTOPUHHMM XapakTep B OPIBHIHHI 3 TPaJAULIITHUMU.

Typdipma Mae nepcoHabHI CTOPIHKH B COLIIAIBHUX Mepekax, opopMieH] B
KOPIIOPAaTUBHOMY CTHJII, 3 BHUKOPHUCTAHHSM CHMBOJIIKM oOprasizamii. Y Hux
po3MilieHa iHdopmMarlliss MNpo TYPUCTUYHI MPONO3MIIIT OpraHizaiii, MNPUCYTHI
BijleomaTepianu, ¢GoToMarepiaaud Ta UIIOCTpallli, 3asBJICHI TaKOX AUIUIOMH Ta
ceprudikatu BiJl KOHTpPAreHTiB, o(opmieHHil OJOK IHTEPAaKTUBHOI POOOTH 3
KJIIEHTaMU Ta 3BOPOTHOIO 3B'sA3Ky. IIpy IbOMy BC1 aKayHTHU B COLIIaIbHUX MEpexax
1 xkaHam Ha YouTube MaroTh CBOI YHCIEHHI HEIONIKH, IO MPU3BOAATH O
HE3PYYHOCTI iX BUKOPUCTaHHS.

- OCHOBHHMM HEJIOJIIKOM € BIJICYTHICTh €JMHOTO KOPIIOPAaTUBHOIO CAaTy B
Mepexi [HTepHeT, 1110 BUKIII0Ya€ MOKIIMBICTD CIIOKHMBAYERBl MOCIYT IMiaiopaTtu abo
3a0pOHIOBATH TYp OHJIAMH.

- HesBaxaroun Ha comiHE KIJIbKICHE OXOIUICHHS COIIIAJIbBHUX MEPEeX 1
kaHamy Ha YouTube, SKiCTh pPO3MINIYBAaHOTO KOHTEHTY, HH3bKa, HOCHTH
IIEPEBAKHO PEKIIAMHUM XapaKTep.

- OHOBNIEHHSI MaTepialiB B PI3HUX COIMMAJIBHAX MEPEkKax BiJOYBa€TbCS 3
PI3HMMHM YaCOBUMHU NPOMIKKaMH, KOHTEHT BUKJIAJIAlOThCS MOCTIB TAKOXK PI3HUU.
TakuM 4MHOM, HEMAE OAHAKOBOCTI 1H(POpPMALIli PO TYPUCTUYHI MOCAYTH PipMH B
JaHUX, 10 HAJJAI0ThCS PI3HUMU COLIIAIBHUMH MEPEKaMHU.

- PoGota 3 kOMeHTapsiMU KIII€EHTIB HE OpraHi30BaHa, OUIbIIICTH KOMEHTApPIB
B COLIABHUX Mepekax 3aluilieHi ©0e3 yBaru; KammaHid 31 CTUMYJIOBaHHS
CHUIKYBaHHS 1 3BOPOTHOTO 3B'SI3KY HE TTPOBOIUTHCS.

- Hwuspka sKIiCTh 1 BIJCYTHICTh CIOETHOCTI PO3MIIIEHOTO BIJIEO Ha
YouTube. €mmHe Bimeo, po3mimeHe Ha YouTube-kanami "deepii manapiB",
no30asieHe iAei. Y HboMy 300pakeHHil JIorotun TyphipMu, HakKIaJeHUN Ha

BIJIEOPSIZT 3 MOPCHKUM NpUO0eM. BiCYyTHICTh OPUTTHAIBHOCTI POOUTH BIJIEO
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HYJIHUM, Oa)XaHHS TIEpPersiaaTH Horo KiabKa pa3iB, MPOMAac.

VY 3B'SI3Ky 3 UMM, KaHaJl Ma€ Mally KUTbKICTh MEPEIIJIaTHUKIB 1 MEePerJisiiB,
HU3bKUAW TEMAaTUYHHUM 1HIEKC UUTYBaHHS 1 HEBEJIUKY MOMYJSPHICTh B CEPEIOBUILI
JIOOUTENIB SICKPABOTO TYPUCTUYHOrO KOHTEHTy. llle MeHImn momynspHuUM KaHam
pOOJATh HESIKICHUA MOHTaX BiI€O: 31 3MIIIEHUM LIEHTPOM, HEBIAAIUM PAKYpPCOM,
OJIHOMAHITHOIO KapTUHKOIO, HEBIJIMOBIIHOIO CYIPOBOJIXKYE MY3UKOIO 1 T.]I.

- Came BiJIeO HE Ma€ TEKCTyaJlbHOro HaroBHEHHd. lle moripinye 3aranbHy
SKICTh CIIPUAHATTS KaHaly, HOr0 HANlOBHEHHs, HE BUKIIMKAE OaKaHHS 3aJIUIITUTH
KOMEHTap 1 BCTYHUTH B JT1aJIOT.

- Odopmnenns kanamy YouTube mo30aBieHe KpeaTHMBHOTO IMiJIXOIy Ta
opuriHanbHOCTi. TumoBa st OaraTboX TyppipM KapTUHKAa 3 MOpPEM 1
HaKJIaJICHUMU TTOBEPX HE1 KOHTAKTHUMU JAHUMH 1 JIOTOTUTIOM (ipMHu.

TakuM 4YMHOM, MOXJIMBOCTI 3aJIy4€HHsSI KIIIE€HTIB 3a JOMOMOIOI CBOIX
MPEACTaBHUITB B COLIAJIBHUX Mepekax 1 Ha Biaeo-xocTuHry YouTube,
BUKOPHUCTOBYIOThCS Typdipmoro «Deepist MaHIpiB» HE MTOBHOK Miporo. [Tomummku
y BEJICHHI CTOPIHOK COIllaJJbHUX MEpexX 1 KaHaiy Ha YouTube poGisTe pecypc
Hee(DeKTUBHUM 3ac000M pekjiaMu, a OF/KET, IO BUAUBIETHCS HA MIATPUMKY
IHTEPHET-PECYPCIB, MOXKHA PO3TIISAATH SIK TIPsiM1 30UTKH OpTaHi3allii.

Jlocni/pKyroud  1HINI  €JIEKTPOHHI pecypcH Ha NpeaIMeT HasBHOCTI
pe3yNbTaTIB MPO MPOCYBaHHS caliTy TypdipMu B Mepexi, BiI3HAYMMO HEBEITUKY
KUIbKICTh 1H(OpMallii Ha cadTax-AoBiAHUKaX (IMyONiKyrOTh aapecu 1 TenedoHuU
oprasizaiiif), BIICYTHICTh BIATYKIB, O€3AisUIbHICT Ha (Qopymax 1 mopraiax. B
paMKax JOCIIPKEHHS HE BJAJIOCA 3HAWTH JKOJEH BIATYK mpo Typdipmy «Deepis
MaH/IpiBy.

3 omHOrOo OOKYy, TPAKTUYHO TOBHA BIJICYTHICTh HETaTUBHUX BIATYKIB
NMO3UTUBHO BIUIMBAE Ha pEMyTallil0 oOpraHizaiii. 3 i1HIIOro OOKy, IIJKOBHUTA
BIICYTHICTh 1H(opMauii Big KiieHTiB TypdipMu, 010 BUKOPUCTOBYIOTh COLaJIbHI
MEpEexXi, MOraHO TMO3HAYAETHCS Ha permyTarii Typdipmu, a cama 3asBa TypdipmMu
PO OpraHi3ailil0o 3BOPOTHOIO 3B'A3KY BUIJISAE TOPOXKHIM HEBUKOHAHUM

0O1SIHKOTO.
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Takum yrHOM, HE3Ba)kKaroUM Ha (HAKT BUKOPHCTAHHS PECypCiB riI00aibHOI
MEpexi B MpocyBaHHI TypucTHUHMX Tociyr TOB «®eepiss manapiB», SKICThH
MIPOBEICHUX PEKJIAMHHUX KaMIaHId B KOXXHOMY BHUIIQJKy Ma€ psAJl HEIONIKIB
(poboTa 3 KOMEHTapsIMU KITIEHTIB HE OpraHi30BaHA, HU3bKA SIKICTH 1 BIJICYTHICTh
CIOKETHOCT1 po3MminieHoro Bijieo Ha YouTube, sIKICTh pO3MIILYBaHOTO KOHTEHTY,
HU3bKA, HOCHUTH MEPEBAXKHO PEKJIAMHMI XapakTep Ta 1HUIl), AKl MHOTIPIIYIOTh
pe3yabTath 1 poOWUTH MiSJBHICTH 3 BeJICeHHS KaHainy YouTube 1 CTOpiHOK B

COLIIAJIbBHUX Mepexax Hee(EeKTUBHOIO (hOPMOIO PEKIIaAMH.

2.2, IncrpymenTn MOHITOPHHIY  JiSUIBHOCTI  TYPHCTHYHOIO

nianpuemcrea TOB «®eepisa manapis»

[Ti MOHITOPUHTOM TYPHUCTCHKOI IHAYCTPii PO3YMIEThCS CUCTEMA MOCTIHHOTO
CIIOCTEPEXKEHHS, OLIHKM, MPOrHO3Y CTaHy 1 PO3BUTKY TYPIHAYCTpii, a TaKOX
BUPOOJIEHHST PEKOMEHJAIINl 100 MNPUHHATTS pallOHaJbHUX YNPaBIIHCHKUX
pitieHb. ['0JIOBHUMHM LUISIMU MTPOBEACHHS MOHITOPUHTY B TYPUCTCHKIN Tally3i €:

1. Ge3nepepBHE BIJICTEKESHHS COIIaIbHO-€KOHOMIYHHX 3MiH B Taiy3i,

2. cBO€YacHE BUSBIICHHS 3MiH, 1110 Bi10yBarOThCH,

3. aHani3 QakTopiB, 10 BIUIMBAIOTh HA CTaH JOCIIKYBAaHOI ramy3i,

4. cBO€UACHE MOMEPEHKEHHS MOXJIMBUX HETAaTUBHUX SIBHILI,

5. BUsIBIEHHS TIpOoOIIEM,

6. po3poOKa 1 BOPOBAKEHHS 3aXO0/I1B 100 1X BUPIIICHHS,

7. Iu1aHyBaHHS 1 IPOTHO3yBaHHS HANPSAMKIB PO3BUTKY aHAJII30BaHOI CEPH.

OO0'eKTOM MOHITOPUHTY TypH3My BHUCTYINA€ TYpPUCTChKa cdepa, o
MIPECTABIIIE COO0I0 CYKYIHICTh Cy0'€KTIB €KOHOMIKH, IO BKJIFOYAE OpraHi3alii Ta
MiAIPUEMCTBA, 3aiHATI B TIA YM 1HIIIN Mipl TYPUCTCHKOIO JISUTHHICTIO.

OCHOBHHMMH 33aBJIaHHSIMU €:

1) opranizaiis ClOCTEPEKEHHS, OTPUMAaHHS JIOCTOBIPHOI Ta 00'€KTHBHOT
iH(popMallii mpo mpoiecu, Iio BiA0yBalOThC y chepi Typusmy;

2) oLiHKA 1 CHCTEMHMI aHaJI13 OJEPKyBaHOi 1H(OopMallii, BUSBICHHS
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MPUYMH, 110 BUKIUKAIOTh TOW YW IHIIMA XapakKTep NPOTIKAHHS E€KOHOMIYHUX
IIPOIIECIB;

3) mporHo3Ha OI[IHKA PO3BUTKY TYPUCTCHKOI C(hepu Ha KOPOTKO-, CEPEIHBO -
1 IOBFOCTPOKOBY MEPCIEKTUBY;

4) mAroToBKa peKOMEH AL, CIPSIMOBAHUX Ha MOJOJIAHHSA HETaTUBHHUX Ta
MIITPUMKY MO3UTUBHUX TCHACHITIN;

5) 3a0e3nedeHHs B YCTAaHOBJICHOMY TIOPSAKY OpraHiB yIIpaBJIiHHS,
MiIPUEMCTB, YCTAHOB Ta OpraHizalliii He3aJeXHO BiJl iX MiANOPSAIKOBAHOCTI Ta
dbopM BIACHOCTI, TpPOMAJSH 1H(POPMAII€I0, OTPUMAHOK TMPU MPOBEICHHI
MOHITOPHHTY.

J10 OCHOBHUX NPUHLHUIIB OpraHi3anii MOHITOPHUHIY MOKHA B1JIHECTH:

1) IlpuHium BIAMOBIAHOCTI, IO Tiepeadadae BIAMOBIAHICTE OOpaHUX
CTaTUCTUYHMUX TOKA3HUKIB IUISIM MOHITOpUHTY. B nmaHomy Bumanky —
CIIOCTEPEKEHHSI 3a JOMOMOTr0oK HAOOpy COLIAIbHO-€KOHOMIYHUX IMOKA3HUKIB 3a
3MiHaMH B cdepl pekpealrii 1 Typusmy.

2) IlpuHIMO Y3rOJKEHOCTI, AKUM Mependadae €IHICTb CUCTEMHU OLIHKH
PO3BUTKY pEKpeariiHO-TYpUCTChKOiI cepr Ha BCiX PIBHAX YHOPABIIHHSI, B
pe3yJabTaTi dYOro JOCSATAEThCSA  MIAMOPSAIKOBAHICTh BCIX  JIOCHIDKEHB, IO
MIPOBOJIATHCS HA PET1OHAJIBHOMY PIBHI, 1€P)KABHOMY PIBHIO.

3) IlpuHIMOD  KOMIUIEKCHOCTI, 3aCHOBAaHMM Ha  B3aEMO3B'M3KY 1
B3a€EMO3AJIIEKHOCTI ~ OKPEMHUX  EKOHOMIYHUX  TMPOLECIB MpU  IPOBEACHHI
MOHITOPUHTY.

4) TIpuHIUIT HACTYITHOCTI, TOOTO. HEOOX1THOCTI B MAaKCUMaJIbHOMY CTYTEH1
BUKOPHCTOBYBATH iICHYIOUY CUCTEMY CIIOCTEPEKEHb 32 CTAHOM TYPUCTCHKOI chepH
perioHy.

5) IlpuHOMO HUIECIPIMOBAHOCTI — CHPSIMOBAHICTH BCI€I CHUCTEMU
MOHITOPUHTY Ha BUPIIIEHHS KOHKPETHHUX 3aB/IAHb.

6) [Ipuaiun 3a0e3neueHHs MOPIBHAHHOCTI 1H(OpMaILii 3a 00CsITOM, SKICTIO,
T€pMiHAMHU 1 METOAAMHU OTPUMAHHS.

7) IlpyuHiun 6e3nepepBHOCTI CIIOCTEPEKEHHS 32 TOCIII)KYBaHUM 00'€KTOM.
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8) [TpuHIMT OMIepaTUBHOCTI 1 CBOEYACHOCTI.

9) IlpuHuun KiIBKICHOI BU3HAYEHOCTI. MOHITOPUHT TOBUHEH BKJIIOYATH
(marHOCTUKM) PiBHSA 1 TEHACHIIIN PO3BUTKY TYpiHIYyCTpii [9].

Opna 3 HalBaxIMBIIMX (DYHKIIHA MOHITOPUHTY y cdepi TypHCTCHKOI
JISIBHOCTI - 1I€ MIATOTOBKA IMPOIMO3MIIN Ta peKOMEHAAlil MO0 PO3BUTKY Ta
BJIOCKOHAJICHHSI TYPUCTCHKOI JISTIbHOCTI, MEXaHI3MIB JIEPKABHOTO PETYIIOBAHHS
Ta yIhpaBliHHSA y cdepl TypusMmy. YJIOCKOHAJIGHHS CHUCTEMH MOHITOPHHTY Ta
CTATUCTUYHOTO CIOCTEPEKEHHsI HEOoOX1HO, TEepI 3a BCE, 3 MO3UIlIA OTPUMAHHS
peaNbHOI KapTUHU CTaHy Taiy3l, TWHAMIKH ii PO3BUTKY Ta JOCSIKHOCTI HUIbOBUX
OpIEHTHUPIB, MEepe0auyBaHUX CTPATErid PO3BUTKY, OLIIHKU PHU3UKIB 1 3arpo3 Ui
MOAJIBIIIOTO TMOCTYNAIBHOTO PO3BUTKY. [HpopMariitHe 3abe3nedeHHss HEOOXiaHe
111 BUPOOJICHHS 3aXOJiB JEP)KaBHOTO PETYJIOBAHHSA Ta YIPABIiHHS PO3BUTKOM
rajy3i, KOPWUTYBaHHS JIEP)KaBHOI TIOJNITHKH Ta TMPUHHATAX MPOTPaAMHUX
JIOKYMEHTIB.

[IpoBeneHHS JOCHIKEHHSI TyMOK TOTEHUIWHUX KIIE€HTIB Mpo [HTepHeT-
3acobu mpocyBaHHS Typ (ipmu. Jlane mocmimxeHHS OylI0 TPOBEIEHO CaMOIO
TypdipMoro uepe3 onuTyBaHHs Ha caiiTi B 2019 pori [66].

HocnipkeHHss OyJio NMPOBEAEHO B CEPENOBUINl AKTHBHUX KOPHUCTYBauiB
Mepexi [HTepHeT. Y Mexkax JOCTiIKeHHs PECTIOHICHTaM MTPOTIOHYBAJIOCS OIIHUTH
akicte kKaHay TOB «®eepiss mannapiB» Ha YouTube 1 cropinok Typdipmu B
COLIIAJIBHUX MEpexax.

CrinpHICTh JOoCTiKeHHs ckiana 250 pecroHeHTIB. 3 HUX:

- ctath: 60% xinku, 40% YomoBiku;

- Bik: 45% - 16-25 pokiB, 32% - 25-40 pokiB, 23% - Oinbire 40 pokis;

- CTaBJI€HHS J0 TYPUCTUYHUX MOi3A0K: 5% - HE moAopoxyroTh, 60% -
MOAOPOXKYIOTh 1-2 pa3u Ha pik, 35% - MOIOPOXKYIOTH B cepeauboMy 1 pa3 Ha 5
POKIB.

- mepeBaru B mojaopoxax: 15% - momopoxi mooaunil, 48% - 3 Apy3simu,

37% - 3 ciM'ero.
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MeToro MOCHIDKEHHSI CTaB aHali3 1 BUSABICHHS HaWOUIbII €PEeKTUBHOTO
IaTepHeT-3aco0y mpocyBaHHS TYPIPOIYKTY.

MeTtoau JTOoCHKEHHS

AHketyBaHHS. B Xomi mocmipKeHHS BUKOPHUCTOBYBAaBCS CTaHIAPTHUMN
ONMTYBAJILHUK, CTBOPCHHM Ha OCHOBI HABYAJILHUX MaTepiajiB, MPEJACTaBICHUX Y
nocionuky Kosnosoi B.A. «Peknama B Typusmi» [8]. Bcim pecnonznentam Oyinu
PO3'ICHEH1 11T JOCIKCHHS, BOHU OYyJIM O3HAHMOMIICH] 3 MpaBUJIaMH 3alIOBHEHHS
ankeTu. byno Bij3HaueHO, 110 JaHE OMHUTYBAaHHSA € AHOHIMHHUM 1 aHaJI3yHOThCS
TIJIbKA CHCTEMAaTHU30BaH1 pe3yJIbTaTh aHKETH.

KinpkicHuM aHamis.

Bcest pobota ckitaganacs 3 4OTUPhOX €TalllB:

1. ITigroToB4i po6OTH (CKIagaHHS aHKETH, OpTraHi3amis poOoTH);
2. besnocepeaniii 30ip nanux (po3gada Ta 301p aHKET);

3. O0pobOxka naHux (CKJIagaHHs TaOJIULIb, JlarpaM, MiIpaxyHKiB)
4. Ominka cutyarii

3 yucina ONUTaHUX, NepeBakHa OUIBIIICTh BXXKE 3HAIOTh (0aumiM pekiiamy,
qyJu Bijg 3HAHOMUX, KopuctyBamucs mociayramu) mpo TOB «®eepis MaHapiB» —
234 monunu (92%).

3 4uclia pPECNOHAEHTIB, SIKI 3HAKOTh Npo TypdipMy, OuIbIIA KIUIbKICTH
0auniu BiJICOPOIMKY Ha TenebaueHHl ado HIMNX PeKIaMHUX Bieo-pecypcax (puc.
2.8).

TakuM 4YMHOM, OCHOBHHMI BUJI PEKJIAMH, HA SIKUU PO3MOAUISIETHCS OFOIKET 1
pecypcu oprasizaiii, HaWOLIbII €(EeKTUBHO BHKOHYE CBOE 3aBJaHHS IO
3aJIy4EHHIO YBaru JI0 JisJIbHOCTI OpraHizaiiii.

IIpr mpOMy pecHnoOHACHTH 3a3HA4ar0Th, IO caMi 1HaKmie O BUOYIyBald
MOJIITUKY TPOCYBaHHSA TYpPUCTUYHUX MponykTiB (puc. 2.9). Ilpu nepeBakanHi
OUIBLIOCTI] IIAHYBAJILHUKIB TENEBI31i1HOI peKiiaMH sk 3aco0y npocyBaHHs (32%, 64
JIOJIMHYU), BEJIMKA KITBKICTh OMWUTAaHWUX 3asBISAIOTH TPO JIE€BICTh PEKIAMH B

riobanbHii Mepexi (28%, 56 oci0) 1 30BHIIHKOT pexiamu (18%, 36 ocil).
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3 AKHMH BHIaMH peRJIaMi TVpdgipMHu BH
cTHKAJTIHCHA?

M pexnamMa 110
TeTeBI3OPY
W pexIaMa Ha paglo

B SKYpPHATL, Ta3eTl

B MepesKl IHTepHeT

Puc. 2.8. PiBeHb e()eKTHUBHOCTI peKJIAMHHX pecypciB
TOB «®eepist MaHAPIB»

Icepeno.: cucmemamuzosano asmopom 3a mamepiaramu [66]

STkuii B pPeX/IaMM B BBAYKA€Te HaATOLTLIIT
miceBHM?

H pexamMa 110
TeTeRIzOPY

H B1IeOpPOIIIIK B
arTOOYVC1ado Ha
" M1CBKOMY
Telner1zopl”

N pexkIaMa Ha pagio

Puc. 2.9. /lymka pecrioHIeHTIB PO Ai€BiCTh Pi3HUX BUAIB peKJIamMu

Iicepeno: cucmemamuzogano asmopom 3a mamepianramu [66]

Takum ynMHOM, Ha MiACTaBl JAaHUX ONMUTYBAHHS MOXKHA 3POOWUTH BUCHOBOK
npo Te, mo Typdipma HexTye (3a BUHATKOM OCHOBHOTO 3aco0y IPOCYBaHHS)
JOCUTh  €(PEKTUBHUMHU MAPKETUHIOBUMHU  IHCTpPYMEHTaMH. Pi3HMIISI — Mixk
pe3yJbTaTaMu peajizailii pekJaMHUX KaMmmaHid TyppipMu 1 OUYIKyBaHHSIMU
MNOTEHUIWHUX KITIE€HTIB CTaHOBUTH 16% y BUNAAKy 3 BUKOPHCTAHHSM 30BHIIIHBOI

pexnamu 1 24% y BUIMAIKY 3 BAKOPUCTAHHSIM PECYPCiB TII00ATbHOT MEPEXi.
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HaiiGinpmr BaXJIMBUMHU pHCAMH  PEKJIAMHOTO OTOJIONICHHS TMPO HOBY
TYPUCTUYHY MPOIIO3UIIII0 PECTIOHACHTH HA3BAJIM HACTYITHE: OTOJIONICHHS IOBUHHO
Bcenstu 10Bipy (34%), mae Oyt iHDopmatuBHUM (29%), 1ikaBum (26%) 1 MaTn
skicHi UmrocTtpartii (11%).

3 mi€i TOYKU 30py, TypUCTHYHI1 pekiamHi orosiomeHHss TOB «®Deepis
MaHJpiB», po3minieHl Ha kaHaml B YouTube 1 B comianbHUX Mepexax, He
BIJIMOBIIAIOTh I€peBaraM TMOTEHIIMHUX TMOKYIIIB. BiJCyTHICTH BIATyKIB Ha
KOMEHTapi B COIIaJbHUX MeEpekaX, TOBOPUTh IPO HECBOEYACHICTh HAJAHOI
KiieHTaM Typdipmu iHbOpMaIii, a HU3bKa SKICTh MaTepialiB, M0 PO3MIMIYIOTHCS
Ha KaHaii YouTube 1 HempaBuiIbHE BEACHHS KaHAy, MPOSIBISIETHCS B 3MEHIIICHHI
IHTEpECY A0 TYPUCTHYHHUX MPONO3ULINA OpraHizari.

€IuHOI0 BUPI3HUIIACS COIIATbHOI Mepexkero € cropinka TOB «Deepis
MaHzpiB» B Instagram, nge Ouibmie 16 THUCAY MEpeNIJIaTHUKIB, 110 TOBOPUTH
CBO€YACHOT HaMOUIbII SKICHO BUKOHaHy poOOTy B NpOCyBaHHI (ipMu uepes
Instagram, Ha BIAMIHY BiJ IHIIMX COIIIAJILHUX MEPEXK Ta BiJICO-XOCTHHTIB, SKHUM
OyJI0 IPUAICHO MEHIIIE YBaru.

Ha cporomnimHiii JeHb BJOCKOHAJICHHS MApPKETHHIOBOI MiSUIBHOCTI €
HEBII'€MHOI0 YaCTHHOKO IMAMPUEMHHUIIBKOI JISTIBHOCTI. B MUISIX BIOCKOHANICHHS
MapKeTUHroBoi JisipHOCTI mianpuemctBa TOB «®eepis MaHIpiB» Ha OCHOBI
MIPOBEICHOTO TEOPETUYHOTO Ta MPAKTUYHOTO aHAJI3y HaMH PO3pOOJICHI HACTYIHI
3aX0JIH.

Jist ctBopeHHsT 00pe Mpaloloyvoi CUCTEMH MAapKETHUHTY Ta PpIIICHHS
npo0OsieM, MOB'SI3aHUX 3 HEY3TO/HKEHOI MAapKETUHTOBOKO JISIIBHICTIO, a TaKOX
HEpeasli30BaHOCTI JAESIKUX (YHKIIN, HAMU PEKOMEHAYETbCA PO3LIMPUTH IITAT
MIIIPUEMCTBA 1 BBECTU Mocany (haxiBIsl 3 MApKETUHTY, SIKUW 3Mir Ou o0'eqHATH
pO3pi3HEHI MapKeTUHTOBl QYHKIIT B €AUHY CIyk0y. Cremianicta 3 MapKeTUHTY B
oprasizauiiiHiii cTpykTypl ymnpaBiiHHsA mianpuemctBa TOB «®eepis MaHIpiB»
MTOPSIKYBaHHS JUPEKTOPA MIAMPUEMCTBA, a00 i1 KEPIBHUIITBO TEXHIYHOTO

TUpPEKTOpa a00 BKIFOUUTH MOTO B IITAT MPOCKTHOTO BIIALTY.
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BnpoBamxkennst 11i€i mocaau B OprafizailiifiHy CTPYKTYpYy MiANPUEMCTBA
JI03BOJINTh HE TIJIbKM KOMIUIEKCHO MPOBOJUTH aHami3 (YHKIM 30BHIIIHBOTO 1
BHYTPIIIHBOIO MAapKETHHIY, & U YCYHYTH HasBHI HENONIKA. 32 YMOBH YITKO
OpraHi30BaHOiI MapKETWHTOBOI [ISIILHOCTI KEPIBHUIITBO TIIIMPHEMCTBA 3MOXE
OTpUMATH HEOOXiJHI JdaHi, $Ki, MO CYTi, CTaHyTh OCHOBOIO IJisi PO3BUTKY
M1IPUEMCTBA.

Kpim TOro, HeoOXilHO pO3BUBATH BHUJU TMIPSAMOIO0 MapPKETUHTY, SKi
BUKOPHCTOBYEe Kommadis. Hacammepen, TpeGa po3mHpATd ayJuTopilo B
COIMIAJIbHUX MEpexax KOMIIaHli, Tak SK B Cy4aCHOMY CBiT1 BOHU 3aiiMarOTh BEIIUKY
posib B KUTTI Oararbox mrofied. Came coliaibHI Mepeki MOXKYTh 31HCHIOBATH
NpsSIMUA  BIUIMB HA KJI€HTIB. TakoX HEOOXITHO BIOCKOHAIIOBATH CaMT
MiIIPUEMCTBA, 00 caMe BiH BIIMBA€ HA IEPIE BPAKEHHS KIIIEHTIB PO KOMITAHIIO.
Heo0OxigHO TakoX 100aBUTH Ha CalT L17101000BY MIATPUMKY KIII€HTIB, 100 BOHU
MOTJIM A13HaBaTHCs HEOOX1AHY iM 1HPOpMaLo Y Oy1b-IKUI 3pyUHUI ISl HUX Yac.

Takum 4yrHOM, HEOOXITHO PO3IIMPIOBATH KJIIEHTCHKY 0a3y 3a JOMOMOTOIO
301IbIIeHHsT [HTEpHET-PeKIaMH, PO3CHIIKH €JICKTPOHHOK MOITOr0. i OIiHKH
3aJIOBOJICHHSI KIJIIEHTIB TOCIYraMu JOIIJIBHO OyJieé TPOBOJAUTH ONMUTYBaHHS Ta

aHKETYBaHHS 3a JIOMIOMOTOI0 CaiTy, COIllaIbHUX MEPEXK UM €JIEKTPOHHOI MOIITH.
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PO3ALJI III. CTPATETI'IA IPOCYBAHHSA TYPUCTUYHOI'O

IMIAITPUEMCTBA 3A JTOIIOMOTI'OIO BIJEOXOCTHUHI'Y YOUTUBE

3.1. CTBOpeHHs KaHAJYy TYPUCTUYHOIO mianpueMcrea Ha YouTube

YouTube — 1e oauMH 3 MNONYJSIPHUX BIAEO-XOCTHUHIIB, CHOPSIMOBaHUN Ha
pobOTYy 3 BI3yaJIbHOO 1 ciyXoBui 1H(popMmariiero. [le BemnuesHuilt mpocTip pi3HUX
MOKJIMBOCTEH 1711 OyIb-SKOTO KOPUCTyBada, BKIIOYAIOYM CTBOPEHHS aKKayHTa
st Typdipmu.

Posmimenns Typdipmu Ha YouTube nepcnekTUBHO, 3aBIASKH 0COOIUBOCTIIM
MOJIITUKK ~ B1AEO-XOCTHHrY. JKOpcTKi BHUMOrM J0 IyOuikamii Marepianis,
3MEHINYIOTh KUIBKICTh KOHKYPEHTIB 1 37aTHI 3Iirpatd TMO3UTHUBHY pOJb B
MPOCYBaHHI TYpPipMHU.

- B YouTube npencrapiieHi MiHIMaJIbHI MOKJIMBOCTI PO3MIILIEHHS PEKJIAMH,
TOMY IOTPIOHO CTBOPIOBATH TaKUM KOHTEHT, KM Oyje 3BepTaTH Ha cede yBary, 1
KOPHUCTYBaul 311MCHATH MIAMKUCKY.

- Iadopmamiro mOTPiIOHO 3pOOUTH IIKABOIO, KOPHCHOI 1 OJU3BKOIO
KOPHUCTYBaueBi, 00 HOTOo 3aIliKaBUTH.

- HeoOxigHO miaTpUMyBaTH 3BOPOTHHUI 3B'SI30K, pearyBath Ha Oylb-sKi
BIIT'YKW, HaBITh SKIIO BOHU HE CIHpaBeyIMBl. BiamoBimath Ha NWUTaHHS TPO
KOMIIaH110, TOBapH, MOCIYTH, 3 METOIO MMPUBEPHYTHU JI0 Ce€OE KIIIEHTA.

- TeryBanns iHdopmaiii (qoOaBieHHS! CHELIATBHOI BIAMITKH JJIsi TOI YU
1HII01 1H(popMaiii). CTBOpEHHS XEWITETiB AJIA TOro, 00 BU3HAYUTH (YHKI[IOHAT
noyky iHdopmariii B YouTube.

- HanamryBanns mepexomy mo mocwiaHHAX. Kinbka akTUBHUX MOCHJIaHb
MOKHa PO3MICTUTH B OCHOBHOMY Mpoduii KaHaimy. TakoX MOXJIUBE J0JIaBaHHS
MOCUJIAIBHOTO Martepialy B MIANMCI O BHUKIANAETHCS BiE€O, Kl BHUPOOIsie
Po3pobuuk kanamy.

- BaxnuBo, mo0 akkayHT OyB BiAkpuTHM. Skuio iHdopmamis Oyne

IIPUXOBAHA, TO Ipals 3 NPOCYBAHHSA KaHANy BHSBUTHCS JAPEMHOIO. 3a3BHYAN
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KOPUCTYBadl pPIAKO JOBIPSIOTh «3aKPUTUM» aKKayHTaM, BIJIMOBITHO, piJIe
IiANUCYIOThCs Ha HUX. KpiM 115010, iprixoBaHa iHGopMailis Oy/ie He IOCTYITHA 110
XeIITeram.

Takum uymHOM, poboTa 3 kKanamom Ha YouTube mepenbadae mocTiiiHe
aJIMIHICTPYBaHHS aKKayHTa 1 TP LIbOMY PeTeJIbHUI B1I0Ip BieoMaTepialiB, yBary
70 BIJIBIIyBayiB KaHally, a TaKOX I'PaMOTHY OpraHi3alil0 KOHTEHTY Ha CTOPIHII
KaHaty. B KiHIIEBOMY TIJICYMKY, BCS 1151 KPOITITKA Mpalis, MPU HAJIC)KHOMY IT1IXO011,
30UIBIINTH KIJIBKICHI Ta SKICHI MOKA3HUKH YBAaru KJIEHTIB 110 Typdipmu.

[lepmr Hi>k mpUCTynaTH A0 CTBOPEHHS 1 mpocyBaHHs Typdipmu Ha YouTube,
CJI1JI POJAYMATH CTPATETII0 PO3BUTKY KaHAy, TaK SIK HE IS BCiX cdep AISUIbHOCTI
MIXOIUThH JAHUHN THIT PEKIIAMHU.

1. B mepmry yepry, st ipocyBaHHs Ha YouTube miaxoasTs MpOEKTH,
0 BOJIOAIIOTh 1 MOXJIMBICTIO TMyOJiKamii BEJMKOi KUIBKOCTI BI3yaJlbHOT
iH(popmarii. ToMy BIANOBIZHUMHU TEMATUKAMHU €: Biieo3iloMKa, GororpadyBaHHs,
KyJIiHapis, BUHAXOaHW, Mojaa 1 T.A. iH(opMallis, Ky MOKe HajgaTH I KIIEHTIB
opraHizailis chepu Typu3My, TaKOX BOJOJIE ICTOTHUM 3aracoM Bi3yaJIbHOTO
KOHTEHTY, TOMY B ITi€] TOUYKH 30py MAXOAUTH IS po3mimieHHst Ha YouTube.

2. Bucoka mopieBicTh € TaKOXX HEBIA'€MHOI0 YacCTHHOK IPOCYBaHHS
pexkinamMHoro kKaHaimy Ha YouTube. HasBHicTh mpeamera 0OroBOpEHHS
KOPUCTYBa4aMH 1 iX OCOOHMCTI TEpEeXUBAHHS POOJATh MaTepiaidi HAMOUTBIIT
3aTpeOyBaHUMU 1 moONyasipHUMU. [lUM SKICTIO BOJIOJIIOTH OpraHizaiii, sKi
BJIAIIITOBYIOTh 3aXOJIM Ta BUCTABKH. 1ypdipMu, B CBOIO 4epry, TAaKOX MAlOTh IO
AKICTh, II€ JI03BOJISIE HANOBHUTH KaHajdl HE TUIbKKM NpUBAOIMBHUM Bi3yalbHUM
KOHTEHTOM, ajie 1 3p0OUTH MaTepiajid BaXXJIMBUMU JIJIs1 B1JIB1TyBadiB.

3. HasBHicTh mepcoHaka KaHamy poOUTh 1HGpOpMAIi0  OUIBII
CIO’)KETHOIO, 1 TUM CaMMM, IIIKaBOIO LISl KOPUCTYyBadiB. Ll sSKICTh € mepenoBoro y
CTOPIHOK 200 KaHaJ1B MOJITUYHUX JiSY1B.

Jist chepu TypusMy mepcoHaizaiisl, 3BUYAWHO, HETHUIIOBA, OJHAK TIPH
TBOPYOMY TIJIXOJ1 CTBOPEHHsS TMEpPCOHaKa MOMJIMBO 1 HaBiTh BEJIbMU

NpoayKTUBHO. HallOuibl scKpaBUMHU MPUKIAJaMU Takol mogadi iHdopmarii npo
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TypdipmMu € Tak 3BaHi «TpeBen Omorepm», siKi MOJOPOKYIOTh 1 PEKIAMYIOTh Ti
TypdipMH, SKi iX CIIOHCOPYIOTb.

KpiM cTparerii po3BUTKY KaHally, TaKOXX HOTPIOHO BHU3HAYUTH OCHOBHY
IYMKY, SIKa B SIKIACh Mipi Oy/ie KOHILIENTYyasli3yBaTH 1 PO3BUBATH BC1 BUKJIAAAI0ThCS
Marepianu. ToOTO BHUKIAIaTH MOTPiOHO AIMCHO LIKAaBUM KOHTEHT, B KPAMHbOMY
BUIIAJIKY-KOPUCHUM, IPUTOMY HE BIIJIaJIIFOUMCH BiJl CBOIO OpeHy.

Heo06oB'sa3k0B0 3HIMaTH poOOUYMiA TMPOIEC CHIBPOOITHUKIB TypdhipMHu, aje
3HATHU KUJIbKA KPaCUBHUX NEH3aXiB: 3aXiJl -CBITAHOK, MOPChKUM mpubii, Bogocnaau
1 T.J., MJICTABUTH BiATIOBITHY MY3HKY 1 BUKJIaJIaTH TaKi Bifeo 1-2 pa3u B THXK/ICHbB.

HactynmauM KpokoM 3 pO3BUTKY peKJIaMHOro KaHamy Ha YouTube €
po3poOKa KOHTEHT-TUIaHy. B paMkax IpOro IjiaHy BIiAOYBa€eTbCsS OpraHizarlis
TISUTBHOCTI  MalOyTHBOTO KaHATY: BCTAHOBIIOETHCS YACTOTHICTh BHKJIAJKU
MarepianiB, pyOpHKallis, pI3HOMAHITHICTb TEM 3 UTaHb, IO MiIHIMAIOTHCA. KO0
Takol oOpradizaiii BeJICHHS KaHaly He OyJle, TO, WIBHJIIEC 3a BCE, MPOEKT
NpUpEeUYEHUN Ha MpOBal.

daxiBui-mapkerosiorn 3  kommauii Ingate Digital Agency [39]
PEKOMEHIYIOTh JOTPUMYBATHUCS HACTYITHUX CTAHIAAPTIB KOHTEHT-TUIAHY:

- Jlns cTabiIbHOTO PO3BUTKY KaHATY JOCTAaTHHO OJHIEI-ABOX IMyOiKaIiil Ha
THXKJCHb.

- Hynuuii 1 HaB'S31MMBUI KOHTEHT TIIBKH BIJIITOBXHE KOPHUCTYBAdiB,
BUKJIMYE PO3/IpaTyBaHHs 1 OakKaHHS BIIMOBUTHUCS B1JI MIJITHUCKH.

Ilepen mouatkoM peectpauii kaHaimy Ha YouTube caig BuBuMTH Yrony
KOpHUCTyBaua. Y HbOMY HaBEJICHO MOBHUH Mepesik 0OMEKEeHb Ha 3MICT KOHTEHTY,
CIUCOK 3a00pOHEHMX XCeIITEriB (MOUIyK [0 HHUM HE JOCTYNHHI), YMOBH
MIPABOBJIACHUIITBA, MOXKJIMBOCTI MOHETH3allli Ta 1HII OCOOJMBOCTI, SIKI CIIiJT
BpaxoBYBAaTHU MPU KOPUCTYBAHHI CEpPBICY B MPOQECIHHUX IHTEpecax.

Hactynnuii kpok y po3po6ui kaHainy Ha YouTube — 3anoBHEHHs npoQuIro.
dororpadis Tta OOkmaguHka npodimo-lie Bi3uTHA Kaptka Typdipmu. Bona
MMOBUHHA OyTH SICKPABOIO, TAKOIO, IO 3alaM'sITOBYEThCS, pO30IpIUBOIO 1 AETATBHO

B1100paka€eThCs B €KpaHaAX MOHITOPIB a00 AUCIUICSX cMapTHOHIB.
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Bineo nHa YouTube-11e equnuii KOHTEHT cepBicy. Bigeo MoxHa momaBatu B
HEOOMEKEHIM KIJTBKOCTI 1 Maibhke B HEOOMEXeHIN TpuBajiocTi. BinbHO MoOKHa
PO3MICTUTH SIK (PLIBM TPHUBAIICTIO MIBTOPU-ABI FOJMHHU, TaK 1 Bigeodailn OutbLie
JE€CSITU TOJIUH.

Pob6ora 3 MOHTakeM BijeoMarepiaiiB JAOCUTh TPYJAOMICTKA, ajie HAaHOUIbII
MPOJyKTUBHA, HUK 3 (oTomarepiasoMm. Bineo3iiomMka MOBHMHHA MaTH XOpPOLIY
SKICTh, @ KOHTEHT OyTH YHIKaJbHUM a00, B KpallHhOMY BHUIAJKY, MaJOBIJOMUM,
aJie IpH bOMY OPUTIHAIEHUM.

Xemrer (anri. hash — cuMBON «pemnriTkay) — 1€ CI0BO (CIIOBOCTIONYYEHHS ),
AK€ TIOYMHAETHCSA 3 CHUMBOJIY #, IO CIYKWUTh JIJISl TIO3HAYKU TMOBIJOMJICHHS PO
HOro NpUHAIEKHICTh J0 AKOi-HeOyAb monii, MemMu abo oOroBopeHHs. 3a
JIOTIOMOTOI0 XEIITETIB BiIOYBAETHCS KATAJIOTI3aIlisl BCEPEIMHI COIIaTLHOT MEPExi
a0o0 BIJICO - XOCTHUHTY.

XewTern — e BUMYIICHUI 3axiJi, 10 CTaja BIAMIHHOIO PHUCOI0 B 0araTbox
COITlaJIbHUX MEpeKax 1 BIJ€0-XOCTUHraM, B ToMy 4ucii 1 Ha YouTube. Tak sk
ocHOBHMM MarepiaioM YouTube € ne Tekcrtu, a Bineo, momryk mnoTpiOHUX
MatepianiB BiIOyBa€ThCS caMe 3a Ha3BaMU, JaHUMHU aBTOpoM. KoxkeH xemrer — 11e
akTuBHE nocwiaHHs. KiiKHyBIHM 10 HiM, KOPUCTYBa4 0AYUThH BC1 300pasKeHHS, SIKi
BII3HAYEH] IIUM XEIITETOM.

Kpim xemreris, Ha YouTube icHye MOXKIIMBICTD JOJIaBaTH OMHC IO KOKHOTO
Bifieo. TekcT He MOBUHEH OyTH BeIMKUM, He Ouibiue 1-3 mpomosumii. Lle
30UIBLINTh IIAHCH HA MOLUMPEHHS MaTepiaay, TOMY 10 KOPUCTYBaudl BBAKAIOTh 3a
Kpalie «jJailkaTd, a He KOMEHTYBaTw». BaXJIMBO Ha3WBaTU BiJIEOPOJIUK
NpUBaOIMBUMH CIIOBOCTIONYUYEHHSIMH, Ha SIKI KOPUCTYBaui OOOB'SI3KOBO 3BEPHYTH
yBary i KJIIKHYTh Ha Bimeo. Hampukmnaa, Taki cioBocmonydeHHs: "YKpaiHili B
Taimanmi. Bogocman. I'onka MoTouukiicTiB. J{uBuTHCS BCiM!».

PoGora 3 kimieHTamu, 3 nepenlyiaTHUKaMH. BuUKianaHHd MaTepialy Ha
YouTube mepenbauae  iHTepakTHBHE  CHOUIKYBaHHS  MDK  aBTOpOM 1
nepersiaatoThes. BiamoBigaTu Ha KOMEHTapi Ta KOMEHTYBaTH MOJIOHUNA 3a

TEMAaTHUKOIO KOHTEHT 1HIIUX KOPUCTYBAUlB, TO3BOJIUThH MPUBEPHYTH OJIbILIE yBAru
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710 CBOTO pecypcy.

Takum uwmHOM, BeleHHS KaHanmy mnpo Typdipmy Ha YouTube — 1e
MEePCTICKTUBHUA BHUJ I1HHOBAIIMHOI peKJiaMHd 3 MajliM YHCJIOM KOHKYPEHTHHUX
nporno3uiiii momioHoro xapaktepy. CTBOpEHHsI 1 BEICHHS KaHAy mepemdadae
BMIHHSI KOPHCTYBAaTHUCS KOMI'IOTEPHOIO TEXHIKOIO 1 Bijieoanaparypoto. Lle Bumarae
MOYATKOBUX BUTPAT HA OPTaHi3aIlilo MPOIECy, ajieé 3 YaCOM OKYIA€ThCS, 3aBISKU
aKTUBAIlll KIIEHTCHKOTO MOTOKY, 32 JOTIOMOT'OI0 IHTEPAKTUBHUX 3aC001B pEeKIaMH,
a TaKOXX 32 paxyHOK MOHETH3Aallli KaHAITy B1J] KIJIKOCTI MEPETJIsiIiB.

Pa3 ma ngBa micsmi YouTube omnadye kopucTyBauyaM pecypey 3a Te, Mo
TPAHCJIIOE CBOIO BJIACHY PEKJIaMy B BHUKJIQJAOTHCS KOPUCTYBAYEeM BiJIEOPOTIUKAX.
MoneTu3zanisa nepeadavae MEBHY KUIBKICTh NEPErJSAIB BIACOPOJIMKA, OIUIaTa
nounHaeTbes Big 1000 mepernsmiB i T.1. 4uM OLIbIIEe TEPETIsiIiB, TUM OLIbIIe
cyma. ®opmyna MoHeTHM3allli BHUIJIAJA€ HACTYIIHUM YHUHOM: KUIBKICTh

TpaHcaboBaHOi YouTube peknamu = KiJIbKOCT1 MEPETJIsi/IiB.

3.2. OcHOBHI croco0M nmpocyBaHHs KaHajay Ha YouTube Ta iioro Bnjimus

HA e(peKTUBHICTH MiAJILHOCTI TYPUCTUYHOIO NiANPUEMCTBA

IcHye nBa cmocobu mpocyBaHHsA KaHainy Ha YouTube — mpupognuit 1
mryyHuid. Koxken 3 Hux mae cBiif OI0/KeT, CBOI TPYAOBUTPATH HA 3aCTOCYBaHHS 1
CBO1 OCOOJMBOCTI, TOMY €(EKTHUBHICTh MPOCYBaHHS 3aJICKUTH Bl MPaBUIBHOIO
m1100py 3ac00iB B KO)KHOMY KOHKPETHOMY BHUIIAJIKY.

1. [ITy4H1 criocoOu PO3KPYTKH.

[TnatHi myOmikamii BigeoposnukiB Ha YouTube. ToyHO TakoX KymyeThbCs
pekiiaMa Ha MyOJIYHMX CTOPIHKAaX y COIIaJbHUX MEpekax, HalpUKIIaJ, TaKUX fK:
Facebook, Instagram, Bxontakte a60 OnHOKIACHUKH. MapKeTojor CKiaaae
CIIMCOK TEMAaTUYHUX KaHAMIIB, 3B'SI3yEThCA 3 iX anMiHicTpalieo. Ha nporiaueHomy
KaHaJIl 3raJlyeThCs HOBUI KaHAJI HA IOYaTKy, cepeinHl abo B KiHIII Bieoposvka. B

pe3ysbTaTi HOBHM KaHal OTPUMYE MEepPEeAIIaTHUKIB.
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Pexnama B [aTepueti. TpaauiiitHuil BU TUIATHOTO MMPOCYBAaHHS B Oyiorax, 3a
nornomororo PR-crareif, 3rajika kaHaTy Ha CIIeIiali30BaHUX calTax.

2. Ilpupoani cnocodbu po3KpPYyTKH.

Buxopucranns momynsipHux xemteroB. I[lpu posmimeHHi Oynab-aKoro
KOHTEHTY, BIJMOBIJIHO JI0 CTpaTerii KaHaiy, CliJl MiAOUpaTH XEIUTErn 31 CIUCKY
nonysipHux. Lleil crnocid 3HayHO 30LIbIIY€ OXOIUIEHHS MyOiKaliid 1 JO3BOJISIE
OTpUMATH HOBUX MEPEATIIATHUKIB 1 JIJAWKH.

[Tinnucka 1 maviku. HaitGinbIn gieBUil METO 3aiydeHHS MEePEAIJIATHUKIB —
po0oTa 3 KaHaJlaMi KOPUCTYBAYiB, SIKMM I[iIKaBa TEMAaTHKa MIPOCYBAETHCS CTOPIHKU.
BigBigyBaHHS KaHaIB 1HIIMX KOPHWCTYBadYiB, IIANKWCKA HA HUX, JaWKu 1
KOMEHTYBaHHA Marepiajly OJHOAYMUIB TaKOX BIUIMBAE Ha MEPCOHATI3ALII0
pEKIIaMHU.

[IpoBeneHHsT KOHKYpCiB, 3HIXKOK 1 OonyciB. lLleli Tpanuuiiinuii mMeron
3aJTy4eHHsI KJIIEHTIB A1€BUH 1 1J1 POCyBaHHs KaHaiy Ha YouTube.

BukopuctanHs creriaibHOro XemTera ajs MpoBeASHHS KOHKYPCIB, 3a SIKUM
KOPUCTYBadi 3MOXYTh BIJICTe)KyBaTH JaHUW KOHKypc. TakoX BapTO 3BEpHYTH
yBary Ha Taky yYMOBY SIK MIJMHCKa Ha KaHaj, JUIsl y4acTli B KOHKYpPCI Ta OIliIHKa
PO3ITPaITHOTO BiJIEO JAMKOM. Y TaKUX KOHKypcax TrOJIOBHE — II€ BaroMui Mpus3 i
MIPOCTE 3aBAAHHS IJIs1 y4aCTI.

Po3mitmieHHst KOHKYpCY Ha CTOpIHKAxX 1HIIHUX COIiadbHUX Mepex. Lle mieBwmii
METOJ, TOMY III0 KOPUCTyBaui, siki HEe AUBIATHCS YouTube, 3MOXyTh MOOAYUTH
1H(pOpMaIIIO PO KOHKYPC Yepe3 COLIaIbHI MEepexi, sIKI iM 10 JTyIIi.

HaiinommupeHimow MOMUIKOIO € BHUKOPUCTAaHHS HAKPYTKH KUIBKOCTI
NepeTUIaTHUKIB SIK OJTHOTO 3 METO/IIB MPOCYBaHHA KaHamy. [lonsrae BiH B MOKyMIIi
MepeAIUIaTHUKIB-00TIB. AKayHTH-00TH ab0 CIIOYaTKy 3apeecTpoBaHi B PEKIAMHUX
IUIsIX, 200 BUKYTUIEHI a00 BKpaJIeH1 y 1X BIACHUKIB.

3acTOCOBYETBCS IIeM CrOciO Jisi pO3KPYTKHM HOBOTO aKKayHTa, 3 METOIO
CTBOPEHHSI BHJIMMOCTI aKTUBHOCTI. BrmaBatucs 10 Takoro crmocoOy HE MOTPiOHO,
TaKk AK e(QeKT NPOCYBaHHS BiJ KUIBKOCTI 4YHCJIAa MEpPEeAIUIaTHUKIB Oyle

MIHIMAQJIbHUM, @ aKKayHT 3a HaKpyTKH MOXYTh 3a0jioKkyBaTtu. ToMy Kpaile matu
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HEBENIMKY KUIbKICTh HAJIMHUX TIEPEAIIATHUKIB, SIK1 Oy yTh OpaTH akKTUBHY y4acTh

B JKUTTI MPOCYBAETHCSI CTOPIHKH, HI’K TUCSAY1 MEPEATUIaTHUKIB-00TIB, SIK1 HE 3/1aTHI

Ha BIATYK.

OpHi€ero 3 0COOTUBOCTEH COIMIANBHUX MEPEK ab0 BiJICO-XOCTHHTIB € Te, IO

cepell TUX JIOJEH, 110 IX BUKOPUCTOBYIOTh MEPEBAkalOTh MEBHI COLIaIbHI TPYMH.

Ha YouTube i Instagram — 6inbin mosioga ayautopis, a B Facebook aynuropis

cTapliie, B HUX OUIbIle CIMEHHUX JTFOJICH.

Jlist oTpuMaHHs OLIBII LUTICHOTO CHPUMHATTS, B Tabnuui 3.1 npeacrasieHi

MOPIBHSUTHHI JTaH1 HAMOUTBIN MOMYJISIPHUX Meia-KaHamiB gk Instagram i YouTube.

Tabnuys 3.1

Pe3yabTaTn gocaiKeHHs COLiaJIbHOI MPUHAJIEXKHOCTI cepejt

KopucTyBadiB Meaia-kanaJaiB Instagram i YouTube

Instagram

YouTube

B;

1K

binbme 60% ayaurtopii Instagram crapiiie

80% aynuropii YouTube Bix 16-34 pokis

25 pokiB
Crarb
Kinok-43%. MoOUIbHOIO BepCi€ro bin3pko 65% 40J10B14OT ayIuTOPii.
KOPUCTYIOThCS Olniblie 98% 1 4osoBiuoi TAMOOIIBHOIO ~ BEPCIEI0  KOPHUCTYIOThCS]
PKIHOYO1 ayIUTOPIi. outbie 70% 1 4oNIOBIYOI Ta KIHOYO]
ay IuTopii
Ocsgita

[IepeBakHa yacTUHA Mae

CepelHs Ta BHILA OCBITY

YacTka, 1110 MalOTh BHIILY OCBITY

MeHLIe, Hix Instagram

Joxoamn

PiBeHb 1oxo1y KOpucTyBadiB 000X Meia-KaHAIB IPUOJIM3HO OTHAKOBUM

Iicepeno: cknadeno asmopom 3a mamepianamu [61]
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Kaptuna oxormieHHs COLiaJbHUMH MepekaMu abo BiJ€0-XOCTHMHTaMU
NOCTIMHO 3MiHIOEThCA. HalOuibil TOMyJIsipHUMHU CTAalOTh Ti, XTO MPOCTHH 1
3py4YHUH B €KCILTyaTallii, a TAKOXK, XTO Ma€ MI>XHAPOIHUM BILIUB. Y 3B'SI3KY 3 IUM,
Ma€ aKTyaJbHICTh PO3MIIIEHHS CTOPIHKHU MPO TypdipMy HE B OHIH, a B IEKIIBKOX
MeJlia-pecypcax.

Facebook a6o Instagram, abo po3minieHHs eBHOT JOOIPKHU B1JIEOPOJIMKIB (32
XEIITeroM, TEeMAaTUKOIO Ta 1H.) — 1€ MOXJIMBICTh 3HAWTH HOBUX KOPHUCTYBayiB 3
qucia NepeArUIaTHUKIB 3 1HIINX MaiIaHuYMKIB.

[lepeBaramu KpOCCIIOCTIHTY € (aBTOMAaTHYHE, HalliBABTOMAaTUYHE a00 py4yHE
po3MileHHs1 200 BiAMpaBKa OJAHOTO 1 TOTO K TMOBIJOMJICHHS, CTaTTi, MOCUIAHHS
abo TeMH, Ha aJPEeCH eJIEKTPOHHOI NOIITH, GopyMax, Ojorax, abo Ha 1HIIOI opMHU
caiitax abo B MyOJIYHUX JIMCTYBaHHSX, B TOMY YHCII, 1 B PeXUMI OHJIAHHOBOTO
CHUIKYBaHHS):

1. HapoILUEeHHsI MOCWJIAbHOI Macu: NMOCHJIaHHS 3 IHIIUX MeJla-CepBiCiB Ha
BHYTPIIITHI CTOPIHKM OCHOBHOI'O KaHajly MO3WTHMBHO BIUIMBAIOTh Ha TMO3MWIII 1
TEMaTUYHUH 1HICKC IUTYBaHHS B ITOITYKOBUX CHCTEMaX;

2. 30UnbIIeHHS CyMapHOTO TpadiKy Ha pecypcHu OpraHizallii: MpaBHIBHO
BUKOPUCTOBYBAaHUIN KPOCCIIOCTIHT BUKOHY€E 3aBJIaHHS 3aJIyYCHHS B1J[BITyBayiB.

Takum urHOM, 1HTerpanis YouTube 3 iHIIMMU cepBiCaMU — BEJIbMHU JI1€BUI
IHCTpYMEHT B pamkax SMM-kammanii Openy. [lpu mboMy BaKIIMBO CTEXUTH 32
TUM, 1100 KOHIIEMIlisI B1JICO-KOHTEHTY HE Cylepeuusia IMOJITUIl KaHally Ha
YouTube.

[lepeBaroro YouTube mepen IHIMMH Mefia-pecypcamMu € MOro BiJHOCHA
HOBU3HAa Ha YKPaiHCBKOMY pPHUHKY 1 HE3BHYaWHICTh MIAXOAY /O Marepiany
(mepeBara Bifgeo mepea TEKCTOM). 3 TPOILECOM CTapiHHS COIliaIbHOI Mepexi
MOB'SI3aH1 TaKl HETaTUBHI SBUILA, SIK MOMIMPEHHS (PEeK-aKayHTIB 1 3aCTIaMJTFOBAHHS.

Bromirorourch BiJ HaB'S31MBOI peKjamMu, 0araro KOpPUCTYBauiB IIYKarOTh
HOBI Meia-pecypcH, Jie¢ TEeperjsi Bifeo, CHUIKyBaHHA Ta OOMiH iH(OpMAIIi€0
B1I0yBaTUMEThCA B OLIbII KOM(OPTHUX AJiA HUX ymoBax. HailOuiblmuii piBeHb

KOM(OPTY Ha ChOTOAHIIIHIN JIeHb Hajae came Bineo-XocTUHr YouTube. Tomy
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Horo ayauTopist OLIbIe CXHJIbHA JI0 CIUJIKYBAaHHS, BIKPUTA JUIsl HOBUX TIPOEKTIB 1
OLTBII MOJIATIIMBA HA KOMYHIKAIIIIO.

OCKUTbKM Ha JIyMKy [OTEHUIMHUX KIIEHTIB TYpPUCTUYHOI  (ipMmu,
MPOCYBaHHS B COIIIAIBHUX Mepekax 1 B Bigeo-xoctuHry YouTube €
MEPCIIEKTUBHAM 3aCO00M 3MIMCHEHHS PEKJIaMH TYPHUCTUYHOTO MPOIYKTY, a MpH
bOMY JIOCHI/DKyBaHa oOprasizainisi Hee(pEeKTUBHO BHUKOPUCTOBYE JaHUWA BUJ
pecypciB, CIiJ 3ampoIlOHYyBaTH JO peadizamii KOMIUIEKC 3aXOJiB MI0J0
BJIOCKOHAJICHHSI METO/IIB BUKOpUCTaHHS Typdipmoro «Deepiss Manapiy» pecypcis
Mepexi [HTepHer.

B ocHOBY nponoHOBaHOIro MPOEKTY 3akjiajieHa poOoTa 3 BIJEO-XOCTUHIOM
YouTube, Tomy 110 0OCHOBOIO MyOITiKallii MaTepiaiiB B LIbOMY 1IHTEPHET-PECYpPCl €
PO3MIIIEHHS SIKICHUX 1 I[IKaBUX BIJICOPOJIHMKIB, 3aTHUX MIJIITOBXHYTH KIIIEHTA 10
BUOOPY KpaiHU ISl TOJOPOXKI.

[Hmoro mnpuumHoro BuOOpy YouTube, B $KOCTI OCHOBHM, € TEXHIYHI
MO>KJIMBOCTI KPOCCIIOCTIHTA: aBTOMaTH4YHEe AyOtoBaHHs NOCTiB 3 YouTube B iHIm
coIliajbHI MEPEXi, 10 peali3yBaTu 3HAYHO MPOCTIIIe, HI’K 3BOPOTHHI MPOIIEC.

B pamkax peanizariii mpoeKkTy IUIaHY€ThCS MOAOJAHHS ACKITBKOX MpoOiieM,
MO3HAYEHUX B JIaH1# POOOTI:

- yHi(ikamis maTepiaiiB, IO PO3MIIMIYIOTBCS Ha PI3HUX pecypcax MpHu
30epeKeHH1 1HAMBIYaTbHOCTI CTOPIHOK B KOXKHIHN 13 COLIAIBHUX MEPEIK;

- CBO€YacCHE OHOBJIEHHS 1H(OpMallii Ha BCIX pecypcax;

- MOXJIUBICTb OTPMMAaHHSI MOBHOLIHHOIO TpadiKy 31 CTOPIHOK COLIAJILHUX
mepex Ha YouTube-kanan opranizariii;

- 30UIBIIIEHHA TEMATUYHOTO 1HJEKCY IMTYBAaHHS Ta I1HIIUX TEXHIYHHUX
MOKa3HUKIB KaHATY.

PoGora Hajm  eNeKTpOHHMMH  pecypcaMu  oOpraHizaiii B paMKax
MIPOIIOHOBAHOT'O MPOEKTY CKIIAJAETHCS 3 JEKUIBKOX €TaIliB:

- CTBOPEHHS CalTy OpraHi3aiiii;

- BUIAJICHHA «1H(OPMAI[IHHOTO CMITTS» 3 COLIIAIBHUX MEPEXK;

- Iofjaya TMOBHOILIIHHUX JaHUX IIPO PECYpCH OpraHizalli Ha CTOPOHHI
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pecypcu  (CallTH-IOBITHWUKH, CaWTH BIATYKIB, TMOpPTaid, KaTajiord ¢ipm
TYPUCTUYHOT TEMATHKH 1 T. ]1.);

- CTBOPEHHSI TOBHOI[IHHMX MAaTepialliB 3 BiJIEO 1 TEKCTOBUX 3aMITOK JJif
PO3MIIIEHHS B COIIAIBHUX MEpekKax, 3 MOJANBIIIAM KPOCCIIOCTIHTOM;

- OpraHizamisi peKJaMHOI KaMIlaHii, 3 METOI MOMmyJspu3alii KaHaly
YouTube 1 cTopiHOK B collialIbHUX Mepexax Typdipmu;

- TABUILCHHS KBaji(ikalii criBpoOITHUKIB OpraHi3allii B paMKax ix poOoTu
3 KJIIEHTCHKUM TIOTOKOM 3 €JIEKTPOHHUX PECypCiB;

- oprasizailisi MoAaIbIIO POOOTH 3 EIEKTPOHHUMH pecypcamu TypdipmMu
(moumHaOUYM 31 CTBOPEHHS IUIaHy 1 Tpadika poOOTH PO3MIIICHHS MaTepialiB Ha
€JIEKTPOHHUX pecypcax oOprasizaiii Ta akryanizamli iH@opmaiii B rioOaibHii
Mepexi);

- CTBOPEHHS KaMIaHii 3 oprasizaiii 3B0pOTHOro 3B'a3Ky (y T.4. 30ip BIATYKIB
KJIIEHTIB MPO CHIBIPALIO 3 TYPPIpMOIO).

Opranizaifiss KOpekTHOI poOOTH MaiOyTHROro caity Typdipmu «Deepis
MaH/IpiBy» Tepeadavyae HACTYMHI KPOKH:

1) posmimenns odirmiitHoi iH(pOpMaIi PO OpraHizaIiio SK OPUAUYHY
0c0o0y B po3/i1ax «KOHTAKTH» 1 «IPO KOMIAHIIO»;

2) CTBOpPEHHS CTOPIHOK JIMCTIB NOJSKM Bl CTOPOHHIX OpraHizamiil Ha
anpecy Typbipmu «Deepis MaHIIPiBY;

3) po3MmileHHs JIIYMJIbHUKA BIJIBIIyBaHOCTI BiJ] MOIIYKOBUX cUCTEM SHACKC
ta Google (SIlunekc-meTpuka). AHaJI3 JaHUX METPUKU 3 METOIO BIIOOPY HAMOUIbII
e(EeKTUBHUX METO/IIB MPOCYBAHHS;

4) po3MIIlIEHHS PEKJIIaMHUX BiJleOMaTepialliB, HUIIXOM KpPOCCIIOCTIHra 3
Bijeo-xocTuHTy YouTube;

5) po3MilieHHs OaHepiB 3 MOCWJIAHHAMHM Ha CTOPIHKM OpTraHizamii y BCIX
COLIIAJIBHUX MEpexax;

6) CTBOpPEHHsI TOBHOIIIHHOTO JepeBa TypiB, 3aCHOBAHWX Ha MPHUHIIUATIAX
OJIHI€T 13 3amporoHOBaHOI B JaHil poOoTi kiacudikauii (reorpadis

BIIMOYMHKY ,I[1T1 BIIMOYMHKY, BIK BIJINMOYNBAIOYUX )
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7) opraHizarlisi IpaBUILHOT POOOTH THCTPYMEHTY «Iia0Ip Typy» abo «miadip
TOTEIIO»

8) mpHeIHaHHA 1O CalTy BIKETa (KJIac TONOMDKHHMX MIHI-IIpOrpam —
rpadigHUX MOMYNIB, SKI PO3MINMIYIOTECS B POOOYOMY MPOCTOPI BIAMOBITHOL
0aTbKIBCHKOT MPOrpaMu 1 CIyXaTh AJI IPUKpPacu podOYOro mpocTopy, po3Bard,
BUPILIEHHSI OKPEMHX poOOYMX 3aBJaHb a00 MIBHJIKOrO OTpUMaHHsS 1H(popMalii 3
iHTEepHEeTY 0e3 ormoMoru BeO-Opaysepa.) 3 iHpopMaIlieo mpo MBUIKUN 3B'SI30K 3
MeHeKepoM abo popMH 3aMOBJICHHS JA3BIHKA B1J] MEHEKepa TypQipMu.

Opranizariisi poooTtu kanainy Ha YouTube 1 corianbHUX MEPEK:

1) 3amuT y aaMiHICTpalii BiJI€O-XOCTUHTY a00 COIaJIbHOI MEpexi Ha
BUJIAJIEHHS (DEeHK-aKayHTIB, TOMY IO BOHU MPHU3BOJATH B OMaHy CIIO>KMBAadYiB B
ABTEHTUYHOCTI KaHay a00 Ti€l 4u 1HIIOI CTOPIHKH B COIIaJbHIA MEPEXi IMpo
Typdipmy;

2) opopMIIEHHS KaHANy 1 COLUMEPEX B €IUHOMY KOPIOPATUBHOMY CTHJIL
(0OOB'sI3KOBE PO3MIIIIEHHS JIOTOTUITY, [I€Bi3y, NEpeBakKaHHS KOPIIOPATHUBHOTO
KOJIbOPY B O(pOpMIIEHH1, CTBOPEHHS 1 MOMYJISIPU3allisl BJIACHOTO XeIITera 1 T. [1.);

3) po3poOka it KOXKHOI TPynu B COILIATBHUX MeEpexax YHIKaIbHOI
pyOpuku: Haikpamie (GOoTo KOpuUCTyBada Ha IIbOMY THIKHI, Kpamll po3MOBIiIl
TYpHUCTIB, HACTpii AHs, OOXKEBUIbHUM TPIOK THOKHS BIJl JHOOUTENIB aKTHBHOIO
Typu3My 1 T.I. TIOTIM BCIO iH(OpMAIii0 BUBECTH Yy (opmaTi Bileo-posiMKa Ha
YouTube: 3T HEBeNuKH Biieo(pparMeHT, Ha SIKOMY MPEACTABUTHU 1 MPUBITATH
MepeMOXIlsd PyOpUKH, a TaKOX MpO MIapUTH MHOro CTOPIHKU B COLIAIBHUX
mepexkax. Jlana iHdopmalliss He € OCHOBOIOJIOKHOIO, alie MPHU 1IbOMY MPAIIO€ Ha
CTBOPEHHS 1HIMBIyaIbHOTO 00pa3y KOKHOI CTOPIHOK/KaHAIYy.

4) BUJAJICHHS HESKICHOTO KOHTEHTY, J¢ MOXKJIMBO — BHJIUICHHS 1H(popMarii
PEKIIAMHOTO XapakTepy, MNPOMO3UIlii ¢ipMu Ta 0GOPMICHUX UIIOCTPALIMHUX
MarepiaiiB B OKpEMY pyOpHKY;

5) po3MimeHHS CKAaHOBAaHUX KOIIIM JIMCTIB TOMSKHA BiJI CTOPOHHIX
opraHnizaiiii Ha agpecy TOB «®eepis MaHIPiB» HA CTOPIHKAX COLIAIIBHUX MEPEK

B CHEIlaIbHO BUAUICHUX BIAMNOBIAHUX po3aiiax (pyOpHKax), a TaK0X MOXKIIUBICTb
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3MOHTYBaTH BCl KOIIi JIMCTIB MOJSKHA B HEBEIUKHUH BiAcopsz, I TOTO, 00
iH(popmarrist Oyna goctynHa i Ha YouTube;

6) aKTHBHE PO3MILIEHHS BiJeOMaTepialliB, BAKOPUCTOBYBAHUX B MPAaKTHIIL
TpaJMIIiitHOT peKIamMu opraHizaiii, Ha kaHaii YouTube, Ha ctopinii B Instagram i
BKonTakTi, a TaK0 KPOCCIIOCTIHT MO BCIX COLIIAIBHUX MEPEXaX;

7) PO3MILIEHHSI NEPEXPECHUX IOCUJIaHb Ha CTOPIHKM OpraHizauli y BCIX
COILIIAJIbBHUX MEPexax;

8) mIOTW)KHEBE pO3MIIIEHHs MaTepiamiB (abo pa3 Ha 3 aHI) Ha KaHal
YouTube BiAmoBigHO 10 peKOMEHAIIN, PO3MIMICHUX Y APYTrOMYy pO3/Iii poOOTH,
3 MOJIAJIBIITUM KPOCCIIOCTIHTOM B 1HIII COIliabHI MEpexKi

9) opranizamisi NHOCTIMHOIO MMOTOKY OTPHUMaHHS SKICHOI 3MOMKHM s
po3mimeHHss Ha YouTube, kpoccmocTinr (KymiBis npodeciifHux Bifeo, podoTa 3
¢bpitancepaMu  pI3HUX TeorpadiuHMX TEPUTOPiM, Opradizaumis KOHKYPCIB
B1JICO3MIOMKH Ta B1ICOMOHTaXY CE€peJl BiABIAyBayiB);

10) opranizaiisi MOCTIHHOTO TMOTOKY SKICHOTO TEKCTOBOTO Martepiayly [0
onucy Bimeo Ha YouTube a6o ¢ororpadiii B Instagram (cmiBmpaus 3
bpirancepaMu-KomipaiTepamMu, akTUBI3allisi TBOPUYOTO MOTEHITATY CIIBPOOITHUKIB
TypUCTUYHOT (hipMHU, MOTHUBAIIIS O HAMMCAHHS BIATYKIB KIIEHTaMM);

11) onpanroBanHs pyOpuKalii Marepiaiis, 0 po3MilyoTbcsa Ha YouTube 3
My OJTIKAITIEI0 BiJICO-pPyOPHUK MO MIEBHUX JAHSIX THKHS;

12) moTMKHEBa MepeBipKa KOMEHTapiB Ha BCIX EINEKTPOHHUX pecypcax,
cBoeyacHe oQopmieHHs BianoBigeil. HaBuanHda nepcoHany ¢ipMU OCHOBaM
iH(opMaIiitHOT MIATPUMKH CalTy, KaHay a00 aKayHTIB COIllaJbHUX Mepex (B
TOMY YUCIIi, HallUCAaHHSI KOPOTKUX 1 €MHHUX BIANOBIACH HAa MUTAaHHS KOPUCTYBayiB
B KOMEHTapsX).

3anponoHOBaHUM 70 peanizailii MPOeKT 3aXOAIB mepeadadae pi3HOOIYHUMN
MIJIX17 70 opraHizailii epekTUBHOT poOOTH IHTEPHET-PECYPCIB TYPUCTUUHOI PipMHU.
B pamkax mnpoekTy 3ampomoHOBaHa poOOTa 31 CHIBPOOITHUKAMU, KIIEHTAMH
TyppipMH, 3adyyeHHS CTOPOHHIX oOpraHizamiii Ta ¢I3UYHHX OCI0 B pamKax

HaJIaHHS Ay TCOPCUHT-TIOCITYT.
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[IporonoBanuii TUT POOOTH BIAPIZHAETHCS EKOHOMIYHOIO €(EKTHBHICTIO,
Tak fK Tepeadadae OTPUMAHHS BIJT KOHKPETHOrO MpodecioHana KOHKPETHOT
ocJIyr 0e3 MPUUHATTA B IUTAT JOJATKOBOI OJMHHMINI IEpCOHAIY. 3a YMOBH
JOTPUMaHHS ONHMCAaHUX PEKOMEHMIAIlM, mepeadadaeTbcss I1CTOTHE 30UIBIICHHS
MOMYJISIPHOCTI €JIEKTPOHHUX MPEICTABHULITB TYP(DIPMHU 1, K HACTIAOK 301IbILIECHHS
MOTOKY KJIIEHTIB B OPTraHi3allio.

IIle omuiero Mepexero, sika HaOWpae CTPIMKY IMOMYJISIPHICTh € ColliaJibHa
mepexa TikTok. PosrissHemMo crmocoOu mpocyBaHHS TYpUCTHYHOI (ipmu 3a
JIOTIOMOTOI0 JTAaHOT MEPEXKi.

HaiinmonynspHima comiaibHa Mepexa i CTBOPEHHS 1 TMepersiay
BIJICOPOJIMKIB 1 OHE 3 HAUMOMYJSPHIMIMX JTOAATKIB B CBITI 3 ayJIUTOPIEIO MOHA
850 mutH KOpuCTyBaviB. AHaIITUYHA KOMIaHiss App Annie mporHo3ye, mo B 2021
porli uucio nepeBuuTh 1,2 Muibspaa. Came TyT 3'BISIFOTBCSI BIACOTPEHIU, SIKi
MI3HIIIE PO3TITAIOTHCA B YCI IHIII COLIMEPEKI.

TikTok — mock cepenne mix YouTube i1 Instagram. OcHoBHMII ynop Tam
iijie Ha Bi3yaJbHE CIPUMHSATTS, a €IUHUM TUI KOHTCHTY-BIJACOPOIUKHA. Y caMOMy
JIOJIaTKy € JBI CTPIUKH: OJHA 3arajbHa, KyJW MOTPAIUISIOTh PEKOMEHOBaHI Bam
Bifeo. [HIIa-NIANUCKU: TaM BH OauWTe KOHTEHT THX JIOJEH, Ha IKUX I1IIHACAIHACS.

[lepeBaru coumepexi ajisg OpeH/IiB npecTaBieHi Ha puc. 3.1.

beskomroBHe mpocyBanHss B TikTok — me rpa Bmonry 6e3 Oyab-siKuX
rapanTtii. Skmo pesynbTar moTpiOeH TyT 1 3apa3 a0o fAKIIO MOTpiOHa MEBHA
KUIBKICTH JIJIIB (MMOTEHUIMHUN KIIEHT, SIKUM 3aI[IKaBUBCS TOBAPOM 1 3QJIMIIIKUB CBOT
KOHTaKTHI JaHl I 3B'A3KY.), BUKOPUCTOBYHTE IUIaTHE MPOCYBaHHI. € TpH
CIoCcOOM — 3aIyCTUTHU peKiaMy Oe3M0oCcCepeIHbO, PEKJIaMyBaTH MPodiib y OJ0TepiB
a00 HajamTyBaTu KammnaHito B «SAuaexc.JlupexTi» (cuctema KOHTEKCTHOT PeKiIaMu
Ha CTOpiHKaX «SHaeKca» 1 caliTaXx MmapTHEPIB peKIaMHOI cUCTeMU SIHeKca. ).

Hroancu Begenns 6i3uec-nmpodimto B Tik Tok:

1)  BubGip mimm. IIlo6 ycmimHo iHTETpyBaTH CIpaBy, HEOOXITHO TOYHO
BUOpatn cneuudiky npoekty. Jliogsm wmae OyTH 3pO3yMilio, YHUM aBTOP

3aiiMaeThes, 100 Y MallOyTHOMY ayIuTOpisi 00paiu Horo O13HEC-MIPOECKT.
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HeBeTINKa KOHKY PEHINA Y TTOPIBHIHHL 3 ¢(hOpPMOBAHIIM KOHKY PeTHIIM ITorteM B YouTube
1 Instagram;

\- J
4 N\

Besmiu MOAKTHBOCTE AT 6e3KOIITOBHOTO a00 HeIOPOTOTo PO CYBaHHT,

. J
4 N\

KOTOCATBHITT MYTETHMeTITTHIIT MTOTeHIal Ta PO CTHIT BOYIOBAHIIL PeTaKTOP 3
MAacKaMIL (pIIBTpanI 1 epeKTaMIL,

. J
4 N\

JIETKICTh PO CYBAHHS, 3aBISAKI BIPYCHOCT1 KOHTEHTY

. J/
4 ™\

anropuTMI TIKTOK JO3BOILTIOTH HaOMPaTH THCTYL TEPETTISIIE 3a PaXyHOK BIXOTY
POIIKa B PeKOMEHIAIILL.

AN /

*BipycHicTb — HenepaOauyyBaHO BUCOKI MEPETIISAIN Ticis myOmikamii
** Buxig poiMka B PpEKOMEHJalii — POJMK CTae TMOMyJISIpHUM Ta IOYHHAE

TPAHCIIOBATUCS HA TOJIOBHIN CTOPIHII CepBicy

Puc. 3.1. IlepeBaru couiajibHoi Mepexi

IDcepeno.: cucmemamuzosano agmopom 3a mamepiaramu [68]

2) [Iponymanuit KOHTEeHT-TU1aH. HaBiTh K110 BUTPATUTH Oarato rpouiei
Ha pekiamy, 06e3 yHIKaTIbHUX 1 YaCTHX KIIMIB TAPTETHHT HE 3MOXKE JOMOMOTTH B
PO3KPYTI MpodiTIO.

3) Penyramis Ta imimk. BaxnuBuii nyHKT SK Ui 0(OPMIICHHA
aKKayHTa, TaK 1 U1 PO3KPYTKU MPODLIIO.

4)  Amnam3 cratuctukd. HeoOxigHu#, mo0 pPO3yMITH, HACKUIbKU
e(PEeKTUBHO MPOCYBAHHS B COLIAJIBHUX MepexKax.

TikTok mpomonye 3amyckatu 1 pekiamMy B CTpidIl, 1 IUT YeNSHIKI 3a
y4acTi0O MOMyJsipHUX TikTokepiB. I]o06 crBOpuTH OyAb-sIKy aKTUBHICTh —
¢bynckpin-O6anep (MOBHOGKpaHHMM OaHep, SIKUW 3'SBISETHCS MOBEPX OCHOBHOTO

KOHTEHTY CalTy Ha KOPOTKHMH MPOMIXKOK Yacy), OpeHJyBaHHS €JIEMEHTIB
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JIOTIOBHEHOI peanbHOCTI Ta iHIIy — Tpeba momatu 3asBKy. A B TikTok mie
OYMAarOTh, TPAIfOBaTH 3 BaMu ud Hi. HaifgacTime iHTerparii JoCTymH1 BETUKUM
OpeHJaM: Mo-mepiiue, COIMEPEK] BUT1IHILIE MPALOBAaTH 3 HUMH, MO-ApYyTe, AesKi
TUTIN PEKJIaMU TUITY YEJICHIXKIB KOMITYIOTh JJOPOTO.

Kinbka cnioco6iB [uist po3kpyTku TypuctuuHoi ¢pipmu B Tik Tok:

1)  Mac-pomnoBiHr. ABTOp MOXKE BIJCTEXKYBaTH KOHKYPEHTIB 1
MiANUCYBaTUCS HA 1X risAadiB. Jlamai JOCUTh TPOXHU MOYEKATH, 1100 BOHHU MOYAIH
H1JACYBATHUCS Y BIJMIOBI/Ib.

2)  Pexmama y GmorepiB. 3aBXIM MOXKHA 3aMOBUTH PEKJIaMy y BIJIOMHUX
TIKTOKEpIB, MpoTe He (aKT, MO X ayauTopis 3alliKaBUTHCA NPOIYyKTaMu ado
MOCIIyramMH.

3)  TapreroBana pexiama. HailepekTuBHIMMIA CIIOCIO PO3KPYTKH, apKe
pEKJIaMHI OTOJIOUIEHHS MPOMOHYIOThCSA TIM YacCTUHI ayaAuToOpii, SKIA IIKaBl
KOHKPETHI [TOCIyru abo ToBap.

Pexnama B Tik Tok: dhopmaru:

Brand Takeover

CrmuBarode 300pakeHHsI, sIKe 3'SIBISIETHCS TIPHU BXO1 B AojaTok. CtatnyHe
300paKeHHS] MOXKE TIOKa3yBaTUCS 10 3 CEKyH]I, BIICOpoMK a0o ridka — Big 3 10
5 cexynn. [1o cyTi, e 3BuuHM BCiM OaHep. 3a JOMOMOror0 Takoi peKIaMH MOKHA
3aMpONOHYBAaTH KOpUCTyBadaMm Tiepeitm Ha caiit, ctopinky B TBK Tok a6o
3aBaHTaXUTH J0JaTOK. Baxnuso, mo0 po3mip (aiiy noBuHeH OyTu He Ouiblie 2
MO — merabauTiB.

Jlonatu pyxXy MOKHa HaBITb CTATUYHOMY 300pa)KEHHIO - TaK KapTUHKa OyJie
Oulbllle TMpUBEpTaTH yBary. 3poOMTH 1€ MOXKHa 3a JIOOMOIOK PYXOMHX
rpadiuHux enemMeHTiB B qoaatky Canva.

TopView

Pexnamui ponuku Big 5 10 60 cexkyHA, sSIKI aBTOMATHYHO BKJIKOYAKOTHCA,
KOJIM KOPUCTYBay BiKpUBa€ nonatok. Ha Bizmeo € mo3nauka Sponsored.

Takuit popmar pexnamu B Tik Tok mimiiine ams moOyaoBH IMITKY 1

BI1I3HABAHOCTI KOMIIaHIi, JUIsl MOLIYKY KJIIEHTIB, sIKI MOXYTbh IIEpEUTH Ha cailT abo
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ctopiaky 6penny B Tik Tok.

In-feed Native Video

Bineopeknama B Tik Tok gosxunoro 10 60 cexyHa, sika 3'BIsS€ThCA MiJ Yac
nepernsiny Binmeo B Tik Tok. Camwmii 3BuuHMI (popmaT, Tak BHUIIISAAE peKiama B
ctopi3 [HcTrarpama.

3aBAsKkM TOMy, IO Taka peKjaMa HAaTUBHO BOyJoBaHa B CTPIUKY
pEKOMEHAII, BOHA YacCTO BUSBIISETHCA KOPUCHOIO 1 HE OCOOJIMBO HAB'S3JIHBOIO.
KopuctyBaui  MOXyTh  JlalkaTH, KOMEHTYBaTH, JUINTHCS  PEKIaMOIO,
nignucyBaTucs Ha nmpodias Openay B Tik Tok, BUKOPUCTOBYBATH MY3HMKY B CBOIX
B1JICO 1 IEPEXOIUTH Ha CAlT 3a MOCHJIAHHSIM PEKIJIaMO/IaBIIs.

Came dopmat In-Feed Native Video mimiiine Oinbmiocti pexinamMoAaBliB.
Le#t popmat 3amyckaeTbes 4epes peKIaMHUA KaO1HET, 1 y HhOTO € KUThKa MOJeIIeH
OILIATH:

1) 3a mokasu (4uM Oiblie pekyiama OyJie MoKa3yBaTUCs, TUM BUIIE Oyjie
oruiara);

2) 3a meperiasau (4uM OUIbIIe JIFOJEH MOJIUBISTHCSA, TUM BHIIE Oyje
oriarta);

3) 3a kiiku (UM OuIbIIE JIOJEH TIepeiiie Ha pekiiaMy, THM Bulle Oye
oriaTa);

4) 3a onTUMI30BaHI KKK (CTpaTeris JHO3BOJIAE€ 3AITYyYUTH SKOMOTa
OlnbIle BiABIAYyBayiB Ha CalT, yTpUMYIoud 3ajaHi yMoBU. CTaBKU 3aJIalOThCA SIK
3aBXK/M, aje SKIIO0 BUCOKAa WMOBIPHICTH TOTO, IO KIIIK IpPHU3BEIE IO KOHBEPCII,
cTaBKa Oyae aBToMaTtWyHO mifBuieHa. CTaBKU 3a[al0Th AK 3aBXKAH, alie SIKIIO
BUCOKa WMOBIPHICTh TOTO, IO KIIK NpU3BEAe 10 KOHBEpCii, cTaBka Oyje
ABTOMATUYHO TT1JIBUIIEHA. ).

Pexnmama 3 aykiionnoro moxemnto 3akymiBiai B Tik Tok moku xomitye
HEJIOPOr0 4Yepe3 HEBHCOKY KOHKYPEHIIIO: PEKJIIAMOJIaBI[IB MajJ0 — B ayKIIOHI
Majo yYacHHKIB, a KOPHCTyBaul HOPMAaJbHO CIPUAMAIOTh HATHBHY pEKIaMy B
crpiumi. Curtyaniss B Tik Tok cboroani cxoxa Hy Ty, mo Oyna B Instagram Ha

nepmux eranax. Toal Oi3HEC ITHOPYBaB IO COIIMEPEXKY, JIyMalOud, M0 TaM
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CUAATh HeruaTocnpoMoxkHi [liamiTku 1 MoMoai Mamu, siKi TOCTITh (POTo TKi 1
TITEMN.

3amyckaTu pekinaMy MoxHa depe3 odiuiiiny miargopmy Tik Toxk s
pexnamoaaBiiiB. Peximamanii kabineT Tik Tok naramye Ads Manager B @eiicOyk.

Hashtag Challenge

Halinonynsapuimmii popmat pexnamu B Tik Tok. bimorepu abo 3ipku, sk
paBWIO, pa3oM 3 OpeHJamu, 3amyCKaloTh YEJICH/K, a OyIb-SKU KOPUCTyBad
MOJKE€ 3HSITH CBOE BiJIeO 3a 3aJaHUMHU TPaBUJIAMH 1 BIA3HAYUTHU HOTO XEHITETOM.
3a3Buuail B XelTer-4yejjieH1Kax Tpeda BUKOPUCTOBYBATH IEBHY MY3HKY.

Ha odimiiiniii cTopiHIl XemTer-uejuieH Ka 30epiraroTeCs BCl  Bi€O
YYACHMKIB, 3 SKHUX OpraHi3aTOpu BUOUPAIOTH NEPEMOXKLIB 1 HAropoIKyHOTh
npuzamu. lle MoxyTb OyTH TpPOAYKTH 1 TOCIYrd OpeHay, 3ycTpiui 31
3HAMEHUTOCTAMHM, ayne TojoBHa Haropoaa maina Tik TokepiB, 3BHYAiiHO,
MOMYJISIPHICTD 1 IEPETISAN.

Takuit Bug pexnamu B Tik Tok gomomarae 310pOBO PO3IIUPUTH ayAUTOPIIO
32 paxyHOK BEJHMKOI KiJTBbKOCTI TEpeAIIaTHUKIB 3HAMEHUTOCTEH, 3 SKUMH
poOUTBCS 4YENeHIK 1 TOro, IO KOPUCTYyBadl TOYMHAIOTH OpaTH y4acTh 1
MOIIMPIOBATH caMy 11€10 YeJUICH KA JIaJll.

Branded Effects

Henag'siznuBuii BapianT Tik Tok mpocyBaHHS — cTBOpHUTH (DIpMOBI CTiKEpH,
¢ipTpu 1 cnewmianbHi edekTu. KopucTyBadi 3MOXKYyTh 3aiIiTH iX y CBOEMY
KOHTEHTI, @ KOMIIaH1s OTpUMAE OLIbIIIE 3raJI0K.

Pexnama ¢ Tik Tox y 6.102epie

BubepiTh OsorepiB 31 CXO0XKOI Ha Bally ayAuTopli 1 3amponoHyWTe im
criBmparo. SIK mpaBHIIo, 1710 B TAKUX KOJA0OpaIlisaX BU 0OTOBOPIOETE Pa3OM-IIe
MOKe OyTH BaIlla 3aaymMka abo MOBHICTIO i7ies Ojorepa. AJKe B IIbOMY BHUIIAJIKY
BaXJIMBO, 1100 pexiama B Tik Tok Burnsnana npupoaHo.

brorepa mosxna 3HaiiTi Ha Oipki, Hanpukiay, «Pexmama B Tik Tok. bipxa
onorepiB Tik Tok a6o TikTopers (miargopma nnst nmpocyBaHHs akayHTiB TikTok 1

Instagram, Gip>ka pexknamu JJig Oi3HECY 1 MPUBATHUX KIIIEHTIB, @ TAKOX CHUCTEMA
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B3aemonii MK Omorepamu). Ille ™okHa mpocto Hammcatu Onorepam
oe3nocepelHbO a00 CKOPUCTATHCS JOMOMOIOK PEKJIAaMHOIO AareHTCTBa, SKe
cnenianizyerbcs Ha peknami B Tik Tok. Taxk, 1 Taki Bxke €!

Taxkum 9MHOM, TIPOCYBAaHHS B MEpeXi [HTEpHET cTae HEBIJI'€MHOIO YaCTKOIO
CUCTEMH MAapKETUHTY CydYacHOro MiAmpueMcTBa. [lO3UTUBHMMH MOMEHTaMH
JAHOTO BHJIy TPOCYBAHHS €: IIBUIKUAW PE3yNbTaT, HU3bKHM MOPIT BXOMAY, BEJIHKE
OXOIUJIEHHSI, OE3KOIITOBHE a0o0 JelieBe IPOCYBaHHSA, €(EeKT IepeBiPpEHOCTI.
Minycu: MIBUAKO  3pOCTaroua  KOHKYPEHIIis, BIICYTHICTh  OpeHmy,
Herepen0auyyBaHUN  pe3ysibTaT HaBITh Y  KOPOTKOCTPOKOBIM  MEPCIEKTHBI,

BIJICYTHICTh KOHTPOJIIO HaJl CTIO)KMBYUM JOCBIJIOM.
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BUCHOBKH

3a pesynbTaTamMu JIOCHTIIPKEHHS TEOPETUYHUX ACMHEKTIB 1 MPAKTUYHUX 3acajl
BUKopucTaHHsA PR 1 pexnamu B TypucTudHOMY Oi13HECI, aBTOP AIMIIOB HACTyIHUX
BHCHOBKIB.

1. JocnimxkeHo, mo 0e3 HajJeXHOro piBHS PEKJIAMHOIO MPOCYBaHHS TOBApiB
1 ociyT, OyJ1b-KOi KOMEPLIMHOI opraHizalli IpaKTHYHO HEMOXJIMBO 1CHYBAaTH B
YMOBax KOHKYPEHTHOIro pUHKY. IIpy 1ipoMy nmoTpiOHO po3yMmiTH, 11O, aXK HISK, HE
BCl BUAM CYYacHOI pekiamMu e(EeKTUBHI: JIMIIE SKICHUA aHali3 MOTEHLIMHOIO
MTOKYIIISI KOHKPETHOT OpraHi3ailii J03BOJUTh BU3HAYNTH, HACKIJILKU TOM UM 1HIITHI
METOJ1 peKJIaMu Tiiie 111 KOHKPETHOTO Oi3Hecy.

B ymoBax €KOHOMIYHOI KpHU3H, MOLIYK HAWOUIbII €(pEKTUBHOIO METOIY
peKJIaMyBaHHS KOMEPIIHOI opraHizamii 1 mMpyu bOMY — HalMEHII BUTPATHOTO,
NPEJICTABISIETECA OAHUM 3 TIEPCIEKTUBHUX CIOCOOIB YTpUMATHCS Ha PHUHKY B
HEMPOCTI €eKOHOMIYHIH 00CTaHOBII].

Tomy aBTOp BBaXka€, 10 Ha CHOTOJHI HAMKpaIUM BHJIOM IPOCYBaHHS
TYpPUCTUYHOTO MIANPUEMCTBA € 1HHOBAlIWHI MeToau, Takl sk: YouTube; Tik Tok;
Instagram.

2. Bcranosneno, mo cdepa Typusmy, SK CBITYUTH CBITOBA IMpaKTUKA, €
OJIHAM 3 HaWOUIbIIMX pekjaMoaaBuiB. /JocBig poOoTH 3apyOiKHUX TYypUCTUUHUX
¢bipM mMmoOKa3ye, MO B CepeaHbOMY 5-6% OAEepKyBaHUX JOXOMIB BiJ CBOEI
TISUTBHOCT1 BUTPAYA€ThCS HUMU Ha pEKIaMy TyPUCTHYHUX MOI3I0K.

Tomy BapTo 3a3HaYUTH, O NPOCYBAHHS OpraHizallii B COLIaJIbHUX MEPEkKax
oOyMOBJIEHO, B IIepIly 4Yepry, €KOHOMIYHOIO, TEXHIYHOW Ta TPYJOBOIO
e(hEeKTUBHICTIO.

[TopiBHSIHHS MOXJIMBOCTEH mpocyBaHHA ¢ipMu Ta ii TOCIyr B PI3HHUX
COILIIAJIBHUX MepeXax 1 BiJIe0-XOCTUHTY YouTube m03BONMMIO BH3HAYUTH, IO
OJIHAM 13 Kpalux croco0iB mpocyBaHHs € npocyBaHHA Ha YouTube, a Takox y
CoIayibHIM Mepexi Instagram 3 TONAnbINOI IHTErpaIi€ld MaTepiamiB 3 IUX

IHTEPHET - PeCypcCiB B 1HILI, METOJI0M KPOCCIOCTIHT.
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3. 3'scoBaHO, MO0 TYpU3M — II€ AISUTBHICTH, 37aTHA 3aJI0OBOJLHHUTH JIOCHUTH
IMIUPOKE KOJIO 1HTEpecCiB JIOAMHU. Typus3m — 11e¢ HEe TUIbKM 3aci0 BIAMOYMHKY 1
po3Bar. Jlana cdepa Mae JOCUThH Pi3HOMAaHITHI YMOBH, 1110 J03BOJISIIOTh BUPIIIUTH
nmeBHI TpoOiemu: mpodeciiiHe 3pOCTaHHS, O3J0POBIICHHS, JIKYyBaHHS, TBOpYa
caMmopeasizailis Ta iH.

30KkpeMa, B OCHOBI Oa)kaHHA CTAaTU YYacCHUKOM JIKYyBaJIbHO-03/10POBUOi
MOJIOPOXK1 3a3BUYAl JI€KaTh HETaTUBHI MOTHBH (BIAXWUJICHHS B COMAaTHYHOMY a0o
NCUXIYHOMY CTaHax opraHizmy). OTxe, pekjiama JIIKYBaJIbHHX TYpiB MOBHHHA
OUIBIIIOI0 MIPOIO OPIEHTYBATHUCS HA PO3YM (MHCIICHHS) KJIi€HTa. Y JaHIi pexiami
CJI1JI TTIOKa3aTH KOHKPETHY BUTOAY, BiI0Opa3UTH MPpoOIeMy 1 IIUISAXU 11 BUPIIIICHHS.

B ocHOBI 11JI0BUX NOT37]0K J€KUTh MOTUB NIOMIOBHEHHS IPO(ECITHMX 3HAHB,
BCTAHOBJICHHSI HEOOXITHUX 3B'SA3KIB 3 JUIOBHMH mMapTHepamMu Ta iH. Pexnama
JAHOTO BUAY MOI3/I0K TaKOX MOBHMHHA BKJIIOYATH 1H(OpMaIIo 10 po3ayMiB. Taki
BUJIM TYpU3MY, SIK KyJIbTYPHO-PO3BAKAJIBHUM, NMPUTOJHULIBKHAN, ExcTpeManbHUI
HE MalTh y CBOId OCHOBI SCKPaBO BUPaXCHUX HETAaTUBHUX MOTHUBIB, TOMY
peKIaMyBaHHS JaHUX BHUJIIB TypU3MY Ma€e OyTH CIpSIMOBaHE Ha €MOLIHHO-UYyTTEBY
chepy 0coOHCTOCTI.

4. BcraHOBIIEHO, 110 BpaxyBaHHA OCOOJMBOCTEH OCHOBHUX MOTHBIB
MOI0POK1 TO3BOJIUTH BUOPATH NPABWIIbHY TAKTUKY PEKIAMHOIO BIUIMBY 1 3p0OHUTH
3MICT PEKJIAMHOTO 3BEPHEHHS €()eKTHBHUM.

[Ipn po3MillleHHI peKJIaMu CliJi BpPaxOBYBaTH MOXJIMBOCTI PEKIaAMHHUX
HOCI1B. BIIBIIICTh TYPUCTUYHHUX (PIPM JIOKAIBHOTO PIBHS PO3MILIYIOTh PEKIAMHI
3BEPHEHHS B Ta3€THIM MPOJYKIlli ab0o Ha KaHaJaX MICIEBOro TeyieO0aueHHs, TpH
IIbOMY HE BPaxOBYIOTh MOXJIMBOCTI pekiiaMHUX HociiB. Tak, HanmpukIiaz, pexiama
B Ta3eTli B MEHIIM Mipl 3/jaTHA MepeaaTH MOTPIOHUI HACTpId, BUKIUKATH TEBHI
€MOLIIHI CTaHW, TOMY IO JaHa peKjiaMa, Mepll 3a BCE, XapaKTepU3YEThCS
HU3BKOIO SKICTIO MOJirpadii.

3 wmi€l X NpUYMHH peKiIaMa MOJOpPOKEW, MOB'S3aHUX 3 MO3UTHUBHUMHU
OUIKyBaHHSIMHU, B Ta3eTl Moxke OyTH HEJOCTaTHhO MNPOAYKTUBHOIO. B mgaHOMY

BUIAJIKY ONTUMAJIbHUM BaplaHTOM € CTBOPEHHS TEJNEBI3IMHUX PEKIAMHUX
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3BEpHEHb, TaK AK |HTEpHET HOCIi peKjiaMy OUIBIIO MIPOI MalOTh MOXKIIUBICTH
BIUIMBY Ha €MOLIHO-BOJIBOBY CEpY.

B xpaiiHpomy BUIaJKy, TOMICTUTH PEKJIAMHE 3BEPHEHHS CI1J] B IPYKOBaHIN
MPOIYKIi 3 BHUCOKOI SIKICTIO mojirpadii, e 300pakeHHS XapaKTepU3yIOThCS
SCKpPABICTIO, TOYHICTIO, OApPBUCTICTIO Ta 1H. ['a3eTHa peknama LUIKOM MPUHHSATHA
IIPU PEKJIAaMYBaHHI MOJJOPOKEM, METOIO SIKUX € BUPILIEHHS TPOOJIEMHU.

TakuM dYMHOM, OOJIIK XapakTepy MOTHUBY TMOJOpPOXKEH, a Takox
MO>KJIMBOCTEN 3ac00iB pEKIaMHUX HOCIIB JTO3BOJIUTH 3POOUTH pPEKIaMHHUI 0O0Ir
e(heKTHBHUM.

5. JlocnipKeHo TaKoXK, 110 HAWOUIBIYy yBary mpH MPOBEJACHHI PEeKIaMHOI
KaMIMaHil TyYpUCTCbKUM OpraHi3alisiM CJiJl NPUAUISITH PEKIAMHUM ITyOJiKalisM B
Mepexi [HTepHeT (B maHui mepioj yacy pekjiamMa B Mpeci CTae 3acTapijiuM THIIOM
MIPOCYBaHH!).

6. O0’ektoM KkBamidikamiitHoi pobdotn € Ttyponepatop TOB ,,Deepis
MaHJIpiB” — yKpaiHChbKa KOMIIaHis 31 mITa0-kBapTUpor B Kueni, sika 3aifHsATa B
rajxysi HaJaHHs Mocayr y cdepl TypusMmy, NojJopoxkeil Ta pekpearrii. Kommanis
Oyna 3acHoBana y 2001 porii, Mae MHUPOKY MEPEKY TYPUCTHUYHHX arcHId Ta
KOMTIaH1H-MTapTHEPIB B YKpaiHi Ta CBITI.

7. 3'scoBaHo, 1O ,,Deepisi MaHAPIB” OPraHi3oBy€ TypH NPAKTUYHO B YCi
Kpainu cBiTy, Bkiodaroun Jlanito, IlIBermiro, I'pertito, Yopuoropito, AnbaHiro,
SAnowniro, Xopaarito, €rumner, I7lop)1aHifo, Jlian, Inniro, Kam6omxy, Manarackap,
I[TAP, ®ininminu, Keniro 1 me necsaTku Aep:kaB. Takox TyporepaTtop CTBOPIOE
TypH 1o YKpaiHi.

8. Busnaueno nepeBaru TOB «®eepis MaHIpiB» HA PUHKY TYPUCTHUHHX
mociyr. 30KpemMa, HMIMPOKI MOXJIMBOCTI TOIIYKY BiAMOBIIHOTO Typy, peicu Ha
KOM(MOPTHUX JallHEepaX, JIUIJIOMOBAaHI EKCKYpCOBOJM Ta TIiou, CYy4YacHUW 1
BUTIIHUNA JJI1 TYPHUCTIB aBTONMapK Ha MPOMOHOBAHUX KypopTax, Oe3moraHHa
Oprasizaifisi Moi3AKM 1 MIArOTOBKAa OOCIyroByBaHHs, KoMmM(popTHE 1 Oe3medHe

MPOKMBAHHS B TOTEJSIX, TAPAHTOBAHO SIKICHI Ta ONTUMAaJIbHI BapilaHTH MOI3/KH.
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9. 3a pesynpraramu npoBeaeHoro SWOT-ananizy TOB «®eepis MmaHapiB»
3'1COBaHO, 110 TypdipMa Ma€ sIK CUJIbHI, TaK 1 CTA0KI CTOPOHU B CBOiM pOOOTI, 110
OOyMOBJIIOE HE TUIbKM 1i KOHKYPEHTHI MO3MLII B JAaHUW Yac, ajie 1 MOXKJIUBOCTI
MOCUJICHHS! KOHKYPEHTHHUX MO3UIii B MaiOyTHhoMY. CHJIBHI CTOPOHM KOMMaHIil
MEPETBOPEHI B i BUHATKOBI KOHKYPEHTHI I1€pEeBary.

OCHOBHI HampsIMKA PO3BHUTKY, CHOPSIMOBaHI Ha TOCWJICHHS KOHKYPEHTHOI
MO3UIli MANPUEMCTBA HA TYPUCTCHKOMY PUHKY €: 1) pO3IIMpPEHHS aCOPTUMEHTY
NPOIMOHOBAaHUX TMOCHYT; 2) BAOCKOHAaJeHHS (GipMu; 3) KOHTPOIb SKOCTI; 4)
KBai(ikaIis IepcoHary.

10. Busnaueno mnpodiib KOHKYPEHTOCIPOMOXKHOCTI TyporepaTtopa TOB
«®Deepiss  MaHApIB», TMOPIBHABIIM WOro 3 AHAJOTIYHUMHU TYPUCTHYHHUMH
KOMIAHISIMU - HaOIMKYUMH KOHKYpPEHTaMH. BCTaHOBIEHO, IO TYypHUCTHUYHI
nignpueMmctBa Taki sik: TEZ, Pegas touristic, Po3a BiTpiB BUKOPUCTOBYBAJIM Ti %k
camMl KaHaldu IMpocyBaHHS mnpoaykry, mo W TOB «®Deepis manzapiB», aie
MOKA3HUKHU KUIBKOCTI TYPHUCTIB y KOHKYPEHTIB 3HauHO Buill. Came TOMy aBTOp
PEKOMEH]Iy€ TEPETJIIHYTH CTPATerilo MPOCYBaHHS TYPUCTHYHOTO MiAIMPUEMCTBA
TOB «®eepis MaHpiB» caMe B COIIAIBHUX MEpexKax.

11. Hocnimxyroun 1t po3Butky TOB «®eepiss manapip», BCTaHOBIEHO,
oo JUisi TyYpUCTUYHOI (PipMU €PEeKTUBHUM 1 JI€EBUM CHOCOOOM MPOCYBaHHS il
nocnyr € IHTepHeT-pekiama, a caMe: CTBOPEHHS Ta MpOCyBaHHS KaHaly Ha
YouTube i1 B comianbHux Mepexax.

3a pesynbTaTamu o3HailomiyieHH 3 marepianamu TOB «®eepis MaHapiBy,
IpeACTaBIEHUMH B TIJI00alibHIM Mepexi, aBTOpoM OyJi0 3p00JIeHO BHCHOBOK IPO
npoOsieMH y BelleHHI kaHaiy Ha YouTube 1 cTopiHOK B conMepexax. BiacyTHiCTh
103a01TiTI (KOPHCTYBaHHS), HECBOEYACHE OHOBJICHHs 1H(opMarii, rmoraHa sKiCTh
BUKOPUCTOBYBAaHUX MeJla-MarepiaiiB, HETaTUBHO BIUIMBAIOTh Ha pPoOOOTY
€JIEKTPOHHUX PECYypCIB MIAMPUEMCTBA, BiJI YOTrO KaHaIW y BIJCO-XOCTUHIaX 1
CTOPIHKHM B COIIAJILHUX Mepexax 3a0yBalOThCs 1 CTAIOTh YEPTOBHM «CMITTSIM» B

[aTepHeT-NIPOCTOPI.
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JIyist ckimaaHHsl peKOMEHIAIlIN 1010 BEJECHHS Ta IPOCYBAHHS €JIEKTPOHHUX
NPEJICTaBHUITB  TyppipMHu, TMpariBHUKaMu TypdpipMu  OyJlo  MPOBEIACHO
JOCIIIPKEHHSI TPOMAAChKOI JAYMKHA Ha CalTi KOMMAaHIli, 110 TaKOX BHUSBUIIO
HEJOJIKU eNEeKTPOHHUX pecypciB. Ha mifcraBi pe3ynpTaTiB JaHOTO ONMUTYBaHHS, a
TaKOX JJAaHUX CIel1aJII30BaHOi1 JIiTepaTypu Oyya po3polsieHa MpakTUYHa METOIUKA
«O3JI0pOBJIEHH» 151 KaHainy YouTube 1 coumianeHux Mepex TOB «@eepis
MmauzapiBy. Kpim 1mporo Oyna HajaHa METOJIMKA MO CTBOPEHHIO CAMTy B Mepexi
[aTepner.

Takum unHOM, [HTEpHET-TEXHOOTIT B JaH1i poOOTI PO3TISIHYTI B paMKax 1X
MOJKJIMBOCTEH JUIsl peKJIaMu 1 MPOCyBaHHS Typ(ipMH, 1 MPOIMOHOBAHUX HEIO
TYPUCTHUYHUX TTOCTYT.

YouTube — me omuH 3 TWOMyJISIPHUX BIiJACO-XOCTHUHTIB, CHPSIMOBaHUN Ha
po0OTYy 3 BI3yaJIbHOO 1 ciyXoBul 1H(opMmariieto. [le BemnyesHuil mpocTip pi3HUX
MOJKJIMBOCTEH il OyAb-IKOTO KOPHCTyBada, BKIIOYAIOYM CTBOPEHHS aKKayHTa
s Typdipmu. Posmimenns typdipmu Ha YouTube mnepcrneKTHBHO, 3aBIsSKU
OCOOJIMBOCTSIM TMOJIITUKK BIJ€0-XOCTUHTY. JKOpCTKi BUMOTrM A0 myOmikamii
MatepiaiiB, 3SMEHIITYIOTh KUTBKICTh KOHKYPEHTIB 1 37]aTHI 31TpaT MMO3UTUBHY POJIb
B IIPOCYBaHHI TypQipMH.

Ille onHier0 Mepexero, sika HaOMpae CTPIMKY MOMYJSPHICTh € colllanbHa
mepexxa TikTok. Posrmsaemo cmocoOu mpocyBaHHS TypucTudHOI GipMu 3a
JIOTIOMOT OO JTAaHO1 MEePEeXKi.

HalinmonysnsipHima coliajbHa Mepeka Uil CTBOPEHHS 1 Meperyisny
BIJICOPOJIMKIB 1 OJTHE 3 HAMMOMYJSAPHIMIUX JOJAATKIB B CBITI 3 ayJUTOPIEI MOHAJ
850 MuH KopucTyBauiB. AHaJIITUYHA KOMIaHiss App Annie nmporHosye, 1o B 2021
porri yucio nepeBumuTh 1,2 Mimbsipaa. Came TyT 3'IBISIOTHCS BIACOTPEHAM, SIKI
Mi3HIIIE PO3ITAIOTHCS B YC1 THIII COLIMEPExKI.

TikTok — mock cepenne mix YouTube i Instagram. OcHoBHMiT (okyc iiae
Ha Bi3yaJlbHE CIPUHHATTA, a €IUMHUNA THI KOHTEHTY-BIACOPOJIHKH. Y cCaMOMy
JIOJIATKY € JBI CTPIYKU: OJHA 3arajbHa, KyJu MOTPAIUIAIOTh PEKOMEHJIOBaHI BaM

Bijteo. IHIIa-mANKUCKU: TaM BH 0aUYnTe KOHTEHT THUX JIFOJICH, Ha AKUX IT1ITHCAJINCS.
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3 orimsaay Ha Te, M0 SKOHOMICTH OJHOCTAWHI B THUTaHHI E€KOHOMIYHOI
JIOLIJIBHOCTI 1HTEPHET-MIPOCYBAaHHS JII KOMEPIIHHUX MPOEKTIB, BUKOPHUCTAHHS
MO>KJIMBOCTEN MPOCYBAaHHA TYPUCTHYHOI (PIPMHU 3 BIJIEO-XOCTHHIIB 1 COLIATIBHUX
MEpEeX — NEPCHEeKTUBHHMM 1 JI€BHH CHOCIO TMOINIIUTH ITOKa3HUKH (DIHAHCOBO-

€KOHOMIYHOI JISUTBHOCTI MiAIPUEMCTBA.
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TOJIATKH



JTOJATOK A

BigminHocTi 3aBaaHb

Kpurepii Public Relations Pexnama
1. Tndopmarrtis 3aBmaHHA niap- | 3aBAaHHs pEeKJIaMHOI1
1H(pOopMaIlii-3aBOIOBaTH iH(dopMallli B poiHKax,
TOBIPY KJIIEHTA 1 | TEKCTI, OaHepax —

chopMyBaTH y  HBOTO | MOTMBYBAaTH IOKYIIIS J10
JOSUTBHICTh  J10 OpeHay. | Aii, A0 MOKynku. Tomy i
3MmicT TEKCTOBOTO | CITPSIMOBAHICTh
ITOBI1JIOMJIEHHS Ma€ | peKJIaMHOTO ~ 3BEpHCHHS-
HEUTpaTbHUN 1| OMTHOCTOPOHHS -  BiA
MIPOCBITHUITHKHMA TIPOJIABIIS 1O TIOKYTIIISI.
XapaKTep, IMO3UTHUBHO
KOHCTaTye  (akTh, B
HbOMY HEMa€ BIIKPUTOL
pEKIIaMHU.

2. Emomii 1 cB1ZOMICTBH

Pexnamuuii Tekct 'rpae" Ha JIIOJICBKHUX EMOIISX,
CHoHyKae 7o 1ii. Y cBoto yepry TekcT PR BrmBae Ha
CBIJIOMICTb JIFOZICH 1 COIlIabHI IHCTUTYTH.

3. IIpuBin

JIJist CTBOpPEHHS PEKJIAMHOTO TIOBIOMJICHHS TIPHBIJ] HE
000B's13k0BUH. PR-TekCT 3aBXIM MICTUTH BIIOMOCTI 3
KUTTA Cy0'ekTa miapy.

4. Penyranuis

Pexiama He 3maTHa 3MIHUTH HETATUBHOTO CTaBJICHHS
nokymist 10 Openay. Bona mnpocto iHdpopmye i
3aMaHIo€ MOKYIIIS, He KOHIICHTPYIOUHCh Ha PeIryTaIllii.
[Tiap OiapIn AOBIPAUBUH, 1 MOXE PIZKO 3MIHUTH
CTaBJICHHsI KJIIEHTA 10 OpeHay KOMITaHii abo ToBapy i
MOCITYTH.

5. [M'ayukicTh
BapiaTUBHICTH

PexmamMHMiI  TEKCT XapaKTEPU3YEThCS THYUKICTIO,
TOOTO MOXE IIBUIKO 3MIHUTH CBOIO KOHIIEMIIII0. AJle
PR-tekct ¢dopmyeThest nmoBro, oMy He mOTpiOHI
IIBUJIKI 3MIHU, TOMY 1110 BIH CTBOPIOETHCA IJIsi TOTO,
1100 NEPEeTBOPUTH Oy/Ib-sIKE IM'sl B OpEH/I.




MPOJIOBXKEHHS JOJI. A

KpuTrepii

Public Relations Pexiama

6. LlIBuakicTh BIUIMBY Ha
ayAUTOPII0 1
JOBTOTPUBATICTh €PEKTY

Pexnama nae mBUIKHIA 1 HABITh MUTTEBUN pPE3yJIbTAT
MPOTATOM PEKJIAMHOI KamIaHii, aje s NOMyJSPHICTh
Ha HefoBruil tepMmiH. [liap * He po3paxoBaHUM Ha
MUTTEBUHN e(eKT, ajne BiH JOBIIE BIUIMBAE HA MEpEeBaru
MOKYTILS, GOPMYIOUH IIHHICHE CTaBJIEHHS JI0 TOBapYy.

7. JJOCTOBIPHICTH

Y pekiaMHOMY TEKCTI MOXe€ OyTH HEIOMOBJICHICTb,
MPUXOBYBAaHHS BAXKIMBOI IS TOKYIIA 1H(OpMaIii.
[Tiap-mioBioMIIeHHsT ~ HE  mepenbadae  OpexHIO,
XUTPICTh, TYKABCTBO, TOMY III0 BOHO MPU3HAYCHE IS
BCTAHOBJIEHHS B3a€MUHU MK KOMIIAHICIO 1 IIJIEOBOIO
ayIUTOPI€I0 32 JIOMOMOTO 3BOPOTHOTO 3B'SI3KY.
BcTaHOBMIOIOTECSA AOBipYl BIJHOCHMHHU, a HE MPOCTE

HacaJPKeHHs 1H()OpMaIIi€r0 TOKYIILISL.

8. Pusuku 3a00poHH 1

PR 3ab6oponutu He Pexnamuuii ponuk abo

HaKJIaJeHHS! 0OMEKEHb MO>KHA. O0aHep MOXYThb
3a00pOHUTH.
9. 3aBnanHs 3aBaaHHA miapy- | 3aBgaHHs peKIaMu-

CTBOpPEHHsI OpeHY. MPOJIaX TOBapy.

10. MeTon

PR 1 peknama BiApI3HSIOTHCS BHKOPHUCTOBYBAHUMU
METOJAMHU, TEXHOJIOTISIMU 1 PYHKIISAMH.




BbaabHa oninka ocHOBHUX KOHKYpPeHTiB TOB «®eepist manapiB»

JIOJATOK B

Typucruune

KisbkicTs TypucTiB

. Bun gissisibHOCTI Pexkaama OCHOBHI HANIPAMKH
MiANPHUEMCTBO ol P 2019
®deepist Manapis T Pexnama B cou.mepexax Typewmna, Hexis, I'penis, 8359
P P ypareHt H-MEP Tainang, OAE
bamm 1 3 3 2
Pexnama B cou. Mepexax, | Typeuuwmna, Uexis, Kimp,
TEZ Typarent/Typonepatop peKIaMHi CTeHIU Ilpi - Jlanka, Tainanz. 12345
banu 2 3 3 3
Pegas touristik Typarent/Typormeparop Pexnama B com.mMepesxax B'etnam, Typeuuunna, 13000
Tainana.
banu 2 3 3 3




MPOJIOBKEHHS JO/. B

Typucruune . . . KinbkicTh
. BI/III JIAJBHOCTI Pexiaama OcHOBHi HalpsaAMKH .
MiANPHUEMCTBO TypucrtiB 2019
Tanro Tpesen o Inpis, ABcTpis, 10561
Typarent Caiir OAE, Xopsaris.
banu 1 2 2 3
Icmanis, ®panris, Kinp,
Mouzenidis Travel Typarent Peknama B cou.mepexax Tominikatchka 6 500
Pecry6uika
banu 1 2 3 2
Po3a BiTpiB Typarent/Typoneparop Pexnama B OAE, Maspukiii, 9 039
con.Mepexax ABscrpanis, [agonesis.
banu 2 3 3 2




JIOJATOK B

Kpurepii konkypenrocnpomoxkaocti TOB «®eepiss maHapiB»
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BiJI KypCy 1 5 4 2 1 1 19,2 o,

/ 5 1

4 3

Cepgic 1/7 1/ 1 1/6 1/ 1 3,6 0,
6 / 5 / 0

2 4 2

HaBYa/bHi Kypcu 1/7 1/ 1 1/3 2 1 9,97 0,
6 0

7

Bcboro 148, 1

*KoedimieHT BaroMocTi € KOMIUIEKCHOI XapaKTEPHCTUKOIO 3HAUYNIOCTI MOKAa3HMKA SKOCTI MPOIYKILIi cepel 1HIIMX MOKa3HMKI
KoedimienT BaromocTi (gi) BU3HAYaETHCS 32 (POPMYIIOIO:

=1 Gi;}'

9T LGy

ne Gi, j-6an (paHr) i-ro IOKa3HUKa, POCTABIICHUH j-UM eKcTiepToM; m - KiTbKiCTh €KCIIepTiB;

N- KUUTBKICTh «3Ba)KyBaHUX» MTOKA3HUKIB.
ook




JTOJATOK I

[TigBUIIUTH 3310BOJIEHICTD KIIIEHTIB
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[TimBumuTH ePeKTUBHICTH BUKOPUCTAHHS PECYPCIB

OnTuMi3yBaTH KUTBKICTh PECYPCiB

[igBUIIUTH KUTBKICTh TYPUCTHYHHUX TOCITYT

Cad

€9aCHC BUKOHAHHA TYPUCTHYHUX ITOQIIYT

3ale3neunTH cTabuIbHICTh POOOTH

dorugeod vl BHHehavH 139n0du d9HelQ IHMIdLAHY

[MigBummTy kBamiikaIito CriBpoOITHUK

1B

Crpareriuna kapra




