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PREFACE

“English for Tourism Students” is a practical “English for Specific
Purposes” course intended for university students of Tourist Industry who are
striving for developing their language skills to B2 level. It is also designed for
tourism industry professionals who need English for their job and wish to increase
their professional competence via English and develop their speaking skills in
tourism business.

“English for Tourism Students” fully corresponds to the requirements of the
syllabus for university students of the 1% year of study at National University for
Physical Education and Sports of Ukraine.

In terms of the content “English for Tourism Students” is a self-contained
course covering basic concepts of tourism business.

In terms of the language teaching the course aims at developing the skills of
reading, writing and speaking as well as consolidating the students’ grammar,
lexical and phonetic competences. This is achieved through a wide range of
authentic texts with a complex of exercises, stimulating and challenging activities.
Proper attention is devoted to translating and interpreting skills which make up an
essential part of the work of those working in tourism industry.

The choice of materials for reading and translating is focused on the
developing strategies for understanding and adapting these skills to different
motivating speech situations and, moreover, real-life situations.

Communicative type of the tasks give the learners an ample opportunity for
personal expression in the form of pair work, group discussions, surveys and
projects.

The course consists of Classroom and Self-Study Activities, Lexical
Minimum List, Irregular Verbs List, Recommended Literature List.

Classroom Activities Section contains 4 Units with the strict logical
structure:

- Lead-in (which is aimed at brainstorming to encourage students for

discussion of the introduced topic);

- Reading and Speaking (the target of which is to develop students’ skills
for skimming reading and improving speaking skills);

- Vocabulary Practice (which helps students remember topical vocabulary
through doing a variety of exercises for matching, multiple choice,
solving puzzles and crosswords, etc.);

- Language Development (the purpose of which is to master scanning
reading skills and with a help of a wide range of exercises to develop



students’ professional vocabulary, including translation from English into
Ukrainian and from Ukrainian into English);

- Writing (due to practical tasks that reinforce the teaching points in the
unit this part helps develop students’ professional writing skills);

- Speaking Skills (this part is aimed at practicing speaking skills through
training separate statements from the substitution tables, translating

- topical vocabulary given in Ukrainian in the dialogues, reading in pairs,
making similar dialogues by analogy);

- Talking Points (with tasks involving problem-solving activities, role-
plays, surveys and projects, information-sharing activities that encourage
real communication).

The focus in Self-Study Activities Section is on making each unit more
informative and applicable for students’ self-study at home. Self-Study Activities
Section also contains 4 Units which thematically correspond to those in the
Classroom Activities Section. They also include various practical tasks from
simple to more advanced which help students deepen their professional language
competence and creative thinking ability. On the whole, this section sums up the
learning process of each theme and may be followed by individual presentations in
the classroom.

Some illustrations, puzzles and crosswords in the course diversify the
suggested activities and make the learning process more attractive and productive.
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CLASSROOM ACTIVITIES SECTION

UNIT 1
WHAT IS TOURISM?

Lead-in

- “Tourism” and “tourists” are words that everyone has heard and used many times.

What do these words make us think of?
- When can you think of yourself as a tourist?

Reading
Text 1.

Ex. 1. Look through the active vocabulary before reading the text and try to

memorize it.
to define BH3HAYATH
lodging TUMYACOBE KHUTIIO
tourist attractions TYPUCTHYHI aTpaKIlii
to comprise BMIIIIATH B ce0e
to generate the revenue BUPOOIIATH, 3apO0ISATH (PIUYHUIN) TOX1]T
the economic impact €KOHOMIYHHUH BILJTUB
to have a tremendous stake MaTH BEJIUKY YaCTKY
an overnight stay 3yNUHKA Ha HIY ITi]] 9aC TOT0POXKi
the purpose of travel MeTa IMOJ0POXKi

What Is Tourism?

Tourism has become one of the fastest growing industries in recent years.

It can be defined in a variety of ways, but the broad focus is on travellers away
from home and the services they utilize, including transportation, food, lodging,

entertainment, and tourist attractions.

So, tourism is a business providing goods and services to travellers. It comprises
hundreds of component businesses, including airlines, cruise lines, railroads, rental car
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agencies, lodging, restaurants, businesses that arrange travel such as travel agencies and
tour operators, and public attractions such as national parks and theme parks which
provide entertainment for visitors, etc.

According to the World Tourism Organization (WTO) tourism is the world's
largest industry. Worldwide, 127 million people work in it. It is a great job stimulator.
For every $1 million of revenue generated by the industry, 20 000 new jobs are created.

International travel, according to the World Tourism Organization, is expected to
grow by 3,3% annually and to reach 1,8 billion people by the year 2030 (compared with
935 million people in 2010, 500 million people who travelled abroad in 1993, and up
from the 25 million international tourists in 1950).

Tourism became a significant international item of trade in Europe as early as the
1900s. The economic impact of tourism is great. The automobile industry, for example,
has a tremendous stake in tourism. The same can be applied to a camera and film
company like Eastman Kodak, sporting goods manufactures, and hundreds of other
companies whose products are economic components of tourism. Nowadays tourismis an
economic activity involving billions of dollars exchanged each month.

The World Tourism Organization classifies a traveller or a tourist as a person who
stays more than 24 hours, or makes an overnight stay, away from home for tourism
purposes.

In some countries a tourist may be defined somewhat differently. He or she is a
person who goes to a place at least 100 miles away from home and returns. The overnight
stay is not necessarily a part of the trip.

The purpose of travel must also enter into the definition of tourism. People may
travel for the purpose of recreation or pleasure; for reasons of health; to visit friends or
relatives; to educate themselves because travel is broadening; for the purpose of business,
etc.

But such people as residents, students, temporary immigrants, border workers,
nomads, other groups like diplomats, members of the armed forces and people like that
are not regarded as tourists.

Tourism may be internal and international.

Internal tourism is tourist travel within the same country of which the tourist is a
resident. This is also called domestic tourism.

International tourism means tourist travel between two or more countries. It
consists of inbound and outbound tourism.

Inbound tourism, that's when people who live in another country come to visit the
country where you live.

Outbound tourism, that's when the residents of a particular country go abroad for
one of the reasons mentioned earlier.



Ex. 2. According to the text choose the correct item.

1. Tourism can be defined as ...
A a travel from a person’s home.
B a business providing goods and services to travellers.
C a travel to different destinations.
D a business providing lodging and catering to travellers.
2. What does “it” in line 5 refer to?
A business
B transportation
C tourism
D lodging
3. According to the WTO tourism is ...
A one of the world’s largest industries.
B the fastest growing industry.
C the second world largest industry.
D the world’s largest industry.

4. Why is the economic impact of tourism great? It's because ...
A hundreds of companies produce goods which are economic components of
tourism.

B all industries have a tremendous stake in tourism.
C tourism is a kind of international trade.
D tourism is an economic activity.
5. International travel is expected ...
A to reach more than 935 million people by the year 2010.
B to almost double the 500 million people as compared with 1993.
C to exceed 935 million people by 2010.
D to reach 1,8 people by 2030.

Ex. 3. Find in the text answers to these questions.

1. How can tourism be defined?

2. Why is tourism the world's largest industry? Give your grounds.

3. How does the WTO classify a traveller or a tourist?



4. What are the main purposes of travel?

5. What kinds of tourism are mentioned in the text?

Ex. 4. Read an interview with Dr. Alberto Garcia who works for the WTO. He is
talking about the ways the WTO defines the words “traveller”, “tourist” and
“visitor” when producing official statistics on international level.

Trends in Tourism
l. - Interviewer
Dr. G. — Dr. Garcia

l. Dr. Alberto Garcia works for the World Tourism Organisation in Madrid
and has come into the studio to talk to us about developments in the modern
tourist industry.

Dr. Garcia, how can we actually determine what a tourist is?

Dr. G. Good question. We have now, in fact, adopted a kind of common language —
a set of definitions if you like — so that when various countries collect
statistics on tourism they are all measuring the same thing. And so the WTO
now classified all travellers under various headings.

The most important of these for statistical purposes is that of visitors. But
obviously, for tourism purposes, we don't count people such as temporary
immigrants, border workers, nomads and other groups like diplomats,
members of the armed forces and people like that.

And then visitors are broken down into two separate groups: tourists who
are overnight visitors — that is, people who stay for at least one night in
some form of accommodation in the country they are visiting and same-day
visitors who do not stay the night. For example, passengers on a cruise
stopping over in a port or people simply on a day trip.

l. How long can tourists stay in a country without ceasing to be a tourist and
becoming a resident?

Dr. G. Not more than a year. And the reason for the visit must be different from the



Dr. G.

Dr. G.

kind of activity he or she is usually employed in. So the purpose of the visit
has to be for leisure or recreation, for business and professional reasons,
VFR...

VFR?

Yes, that is: Visiting friends and relatives. Or perhaps people are travelling
for health reasons to a spa or somewhere like that or going on a pilgrimage
to places like Mecca, or Lourdes in the South of France.

OK, so we know what tourists and visitors are, but we still haven't actually
defined the word “tourism”!

Well, | can give you the official definition — it's the activities of people
travelling to, and staying in, places outside their normal environment for not
more than one consecutive year for purposes such as leisure or business.
And this definition can be further subdivided so that we can distinguish the
types of tourism.

There's domestic tourism, that's the residents of a country travel within their
national borders. And there is inbound tourism, that's when people who live
In another country come to visit the country where you live. And finally
outbound tourism which involves the residents of a particular country going
abroad for one of the reasons which | mentioned earlier.

Right, so we have domestic, inbound and outbound ...

Ex. 5. Note the following words and word combinations from the dialogue.
Train your memory and restore the situations they were used in.

to adopt a common language PUHHSITH MOBY, 3p03yMLUIY BCIM

to measure BUMIPSTH, OI[IHIOBATH, BUSHAYATH
temporary immigrants TUMYACOBI ITePECEIICHIl, IMMITPaHTH
nomads KOYIBHHKHU

to stop over 3pOOUTH 3yMHKY B I0PO31

a stop over 1. 3ynuHKa B JOpO31 3 TPaBOM

BUKOPUCTaHHS TOTO 3K CaMoOro
KBUTKA,;

2. KBUTOK, SIKHW nepeadayae 3ynmuHKY
IT1JT 9ac MO0POKi;

3. TpaH3UTHUHN KBUTOK

to cease to be a tourist nepecTaTti OyTH TypHCTOM

a spa

1. KkypopT 3 MiHEpaJTLHUMH BOJIaMH;



2. MiHEpaJibHE JKEpeio

to go on a pilgrimage 10JI0POKYBATH 3 METOIO ITaJJOMHHMIITBA,
MOKJIOHIHHS CBATHM MICISIM

not more than one consecutive year He OlbIIIe, K pik (Iiapsi)

Ex. 6. Read the interview in pair with your groupmate and then fill in the gaps

in the chart.
Travellers
Included in tourism statistics Not included in tourism statistics
Visitors 1. Temporary immigrants
2
A B 3. Nomads
4
Main purpose of visit 5. Members of the armed forces
1. Leisure and recreation
2.
3.
4.
5.
6. Others

Ex. 7. Read the statements and say if they are true or false.

1. When various countries collect statistics on tourism they are all measuring
different things.

All travellers are classified under various headings.

Visitors are people who cross the borders for various reasons.

Passengers on a cruise stopping over in a port are same-day visitors.

Travellers cease to be tourists if their purpose is not leisure or recreation.
Domestic tourism means the same as internal tourism.

Inbound tourism involves the residents of a particular country going abroad.
Outbound tourism means that people who live in another country come to visit the
country where you live.
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Ex. 8. Sum up the interview with Dr. Garcia by giving definition to tourism and its
kinds. Fill in the gaps with a word or word combination according to the
sense.

The World Tourism Organization’s Classification of Tourism

Tourism comprises the activities of persons travelling to and (a) in
places outside their (b) for not more than (c) ___consecutive (d)
for (e) , () and other purposes.
(9) involves residents of a given country travelling only within their
own country.
(h) involves non-residents travelling in the given country.
(1) involves residents of one country travelling to another country.

Vocabulary Practice

Ex. 9. Some words are very similar in meaning, and it is important to know exactly
when, where and how you can use them.

journey flight
trip voyage
crossing drive
tour ride

Study the definitions and then complete the sentences.

1. journey, n | an act of travelling from one place to another, especially to a place
that is far away

to make a journey

bus / car / train journey

a 12 hour journey — that takes 12 hours

a five mile journey — is five miles long

2. trip, n the act of travelling to a place and coming back, especially when
you stay in the place for a short time

boat / car / plane / trip

business / school / skiing trip

goonatrip

3. flight, n a journey in a plane
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a 30 minute flight — that takes 30 minutes
a 12 hour flight —*that takes 12 hours

4.voyage, n | along journey in a boat or a ship

5. crossing, n | ashort journey in a boat or ship which goes from one side of a sea,,

lake, or other area of water to the other side; the ferry crossing

6. drive, n a journey in a car

go for adrive — drive somewhere, just for enjoyment

7.ride, n a short journey in a vehicle such as a car, or on a bicycle or a horse

bike / car / horse ride
go for aride — ride somewhere just for enjoyment

8. tour, n a planned journey during which a politician, entertainer, or sports

team visits several places, usually within a fixed period of time

© N Ok~ wWwhE

If you are visiting Madrid, why not go on a day to Toledo?

The was delayed because of air traffic congestion over Heathrow.
The on the ferry was very rough.

The train from Madras to Bangalore was uncomfortable.

The Titanic sank on its maiden :

Why not hire a car and go for a in the country?

There's a volleyball team on and they want hotel accommodation.
The museum is a short bus from the tourist information office.

Ex. 10. A) Study the words in the box below. If you don't know their meanings, look

them up in your dictionary. Match the people in the box to these sentences.

a) holidaymaker d) tripper g) commuter
b) migrant e) nomad h) passenger
¢) globetrotter f) itinerant 1) hiker
1. | travel daily on this route to work.
2. | travel from place to place looking for grass for my cattle.
3. I travel to a nearby attraction for a short period, usually a day, for pleasure.
4. |travel widely around the world but not necessarily for pleasure, sometimes for my

work.
| am travelling in this vehicle but I am not driving it.
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6. | travel by walking across country. It is not my normal means of transport and |
usually do it for pleasure.

7. | travel from place to place because | do not have a permanent home.

8. I'am travelling for my vacation.

9. | am travelling because | wish to make another country my home.

B) Arrange people in item A) into 3 groups. The first one has been done for you.

always tourists sometimes tourists never tourists

holidaymaker traveller commuter

Ex. 11. Work with a partner, look at the following list of people and decide who is
and who is not a tourist.

Mr. Miller travels to Lourdes in France in search of a miracle.

Ms. Fowler flies off to Turkey for a two-week holiday in the sun.

Mr. Baker emigrates to Australia to settle there and begin a new life.

Mrs. Shamir travels from Glasgow to London to spend a week with her relatives

there.

5. Madame Boucher flies from Paris to America for three days to attend two business
meetings in New York.

6. Miss Taylor spends a day out visiting a historic monument located on the edge of
her town.

7. Mrs. Wheeler and her husband treat themselves to an evening's stay away from

home in a country hotel.

el

Language Development

Text 2.

Ex. 12. Look through the active vocabulary before reading the text and try to
memorize it.

to distinguish the concepts BIZIPI3HSATH, PO3PI3HATH MOHATTSI
an excursionist CKCKYPCaHT
a period not exceeding 12 months nepioJ yacy, Mo He nepeBurye 12 micsiis
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to differentiate visitors from travellers

to exclude from

a refugee

to devise a classification system
to accommodate

to carry out a survey
competitive

high-wage countries
to benefit from smth
to receive medical care

PO3PI3HATH B1JIBI/TyBayiB Ta
MOJIOPOXKYIOUNX

BUKITIOYATH 3

Ol KeHellb, EeMITPaHT

pPO3poOuTH crucTemMy Kiacudikarii
HaJaBaTH KHTIIO, pO3MiIIyBaTH
(accommodation — miciie po3MIIICHHS)
TIPOBOIUTH JTOCIiKCHHS

KOHKYPYIOUHUH

KpaiHu 3 BUCOKOIO 3apO0iTHOO TUIATOIO
OTPUMYBATU KOPUCTH BiJl HOTOCh
OTPUMATU MEIUYHUN JTOTIIST

Ex. 13. Read the text about travellers. Choose the most suitable headings from the
list (A-J) for each part (1-8) of the text. There is an example at the beginning
(0). There is one extra heading which you don't need to use.

International Visitor

Tourist on Pilgrimage
International Tourist
WTO Definitions
Domestic Visitors
Climate

Personal Motives
Price

=T OTMMOUOUO @ >

Excursionist or Same-Day Visitor

Travel Motivation in International Tourism

0 E WTO Definitions

The World Tourism Organization’s definition of the traveller moves away from the
concept of the “visitor” and distinguishes between the “tourist” and the “excursionist”.
A tourist describes someone who has taken a holiday to visit a different place

away from his or her home.

A traveller travels, usually for a longer period than a tourist, in order to learn more

about a different culture.

In everyday language the word visitor is not strongly associated with tourism at all.
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In fact travellers can be categorised in four ways:
e domestic visitors;
¢ international visitors;
¢ international tourists;
e excursionists.

A “domestic visitor” is a person residing in a country, who travels to a place within
the country, outside his / her usual environment for a period not exceeding 12 months and
whose main purpose of visit is other than an activity for which he / she is paid within the
place visited.

Domestic tourism is very significant in world tourism as it represents over 80
percent of all tourism movements.

2

It is a person visiting a country other than that in which he / she has usual place of
residence but outside his / her usual environment for a period not exceeding 12 months
and whose main purpose of visit is other than the exercise or an activity renumerated
from within the country visited.

Two factors differentiate visitors from other international travellers: their country
of residence and their motivation for travel.

Certain types of travellers are excluded from the category of “tourist” for reasons
other than that of residency. These are:

o people travelling for political reasons: refugees;

o people travelling for political / professional reasons: migrants, members of
the armed forces, diplomats, embassy staff;

e people travelling for professional reasons: nomads, border workers,
seasonal workers, couriers;

e people sent abroad by their companies or government. They are considered
residents of the country where they normally live (temporary immigrants);

e transit passengers and permanent immigrants.

People who travel to work in a foreign country and are paid by this country have
different motives for travelling than other visitors to the country. The WTO has devised a
system of classifying international travellers which separates visitors that should be
included in international tourism statistics from those that should not.

14



A visitor whose length of stay in a country reaches or exceeds 24 hours, thus
spending at least one night in the visited country, is classified as a tourist. If his length of
stay in the country is less than 24 hours he is called a same-day visitor.

Temporary visitors staying at least 24 hours in a country whose motive for travel
can be described as being either for leisure (pleasure, holidays, health, study, religion or
sport); or for business, family or work assignments are called international tourists.

But it is often difficult to identify and classify accurately each traveller in the
global movement of people crossing borders.

4

An excursionist is a foreign visitor whose stay does not exceed 24 hours.

In fact, visitors spending the night on board ship are classified as same-day visitors
and not tourists. The excursionist does not spend the night in the country he / she is
visiting.

Excursionist tourism is practically important for small insular countries like the
Caribbean islands. A large proportion of their market is tourists arriving on cruise ship,
who visit during the day but are actually accommodated on board.

Travel motivation in international tourism can be divided into three main
categories: price, climate and personal motives.

6

Cost is a major motivation factor in international tourism. The low prices for
tourism services in certain countries explain their success in attracting tourists from
countries that have a higher general price level.

The survey carried out by American Express shows that such European countries
as Spain, Greece and Portugal are relatively inexpensive, compared to France and Italy.
This and the favourable climate in these countries explain their success as mass-market
destinations.

The USA and Thailand are popular destinations for Europeans and they are very
competitive. The cost of travel to these countries has fallen with the introduction of
charter flights.

15



The differential in tourism prices between countries is a result of their different
salary levels. It follows that tourists from high-wage countries are attracted to the low
tourism prices in low-wage countries. Price differential is an important factor in the
motivation of Northern European tourists to visit Southern European destinations and the
motivation of North American tourists to visit Mexico and Latin America.

7

Climate is another determining motive for international tourism. Southern
European countries with their guarantee of sunshine, also benefit from this factor.

Personal motives include:

a) leisure and holidays — the motivation factors are rest, cultural discovery, visiting
friends and relatives, sports, etc.;

b) business travel — this category includes commercial travellers, airline crews,
government and international organization officials, specialists employed by
companies, etc.;

c) congresses and other meetings (seminars, conferences, etc.) — for non-profit
motives;

d) health — trips for medical reasons either to receive medical care or for health
Improvement;

e) study — to attend courses or to undergo training in a study centre for one or more
academic years;

f) religion — pilgrimages and trips to holy places.

Ex. 14. Fill in the correct word from the list below. Use the words only once.

survey mass-market
residence reasons
length same-day
accommodated low-wage

. usual place of ...
. travel for professional ...

. a...visitor

1
2
3. ... of stay
4
5. tobe ... on board
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6. to carryouta...
7. ... countries
8. popular ... destinations

Ex. 15. Fill in the correct preposition, then choose any five items and make

sentences.

1. to be strongly associated ...

2. to carry ... aresearch

3. to spend a night ... board ship
4. to be employed ... companies

5. to distinguish ... 2 concepts

6. to exclude ... the classification system
7. ... least

8. to be attracted ... smth.

Ex. 16. Find in the text the opposites to the following words in bold:

inbound tourists

permanent home

include in the classification system
expensive

high-wage countries
carelessly

continental countries

outside the usual environment

Ex. 17. Find in the text the synonyms to the following words in bold:

to carry out an investigation

to live permanently in a country

to get some use from smth

in simple (plain) language

the main goal of visit

to classify in the groups
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Ex. 18. Match the terms with their definitions. The first one has been done for you.

1. a tourist a) a person residing in a country who
travels within it outside his home for a

period not exceeding 12 months

2. an international b) a person whose stay in other country
visitor exceeds 24 hours and who travels for
leisure, business, family or work

assignments

3. atraveller ¢) a person on holiday visiting a different
place away from his home

4. an international tourist d) a visitor whose stay does not exceed
24 hours

5. excursionist e) a person visiting another country for a

period not exceeding 12 months

6. a domestic visitor f) a person travelling for a longer period
than a tourist who wants to learn more

about different culture

Ex. 19. Find the equivalents to the following Ukrainian word combinations.

BIJIBITyBa4l OJHOTO JTHS

PO3PI3HATH JBa MOHATTA ,,TYpUCT Ta
,»,CKCKYPCaHT

aCoOIIFOBATHUCH 3

MOCTIHHO TPOXKWMBATH B TIA YW 1HIIINA
KpaiHi

MPEACTABIISITH BCl TYPUCTUYHI TOTOK

HE MepeBulyBaTy 12 micAiiB

BU3HA4YAaTU MOTUB, IIPUYNHY JJI1 HOI[OpO)Ki

MOJAOPOXKYBATH 3 TIOJITUIHUX TPUIUH

TPUBATICTH TIEpeOyBaHHS

TOYHO 1A€HTU(IKYBaTH Ta KJIacu(piKyBaTH
MOJIOPOKYIOUUX

NIEPETUHATH KOPAOH

OyTH po3MilieHnM (TTPOKUBATH ) HA OOPTY
Kopaoist
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TiUTHCS Ha 3 KaTeropii

BITHOCHO HEJOPOTHIA

CHPUSATIMBUN KIIIMAT

KOHKYpYIO4Yl MDK CO0O0I0 MiCIls, SIKi
JOONIATH BiJIB1IyBaTH TYPUCTU

KpaiHW 3 HHU3BKHUM piBHEM 3apoOiTHOI
TUKHEBOI IJIaTU

MOJOPO’KI1 0 CBATHX MICIIh

OTPUMYBATH MEIUYHMIN OIS

MPOXOAUTH TPEHYBAHHS B HABYAIBHOMY
LEHTp1

Ex. 20. Answer the questions to the text.

29 ¢

1. What is the difference between “a traveller”, “a visitor” and “a tourist™?

2. How can a traveller be categorized?

3. How is a domestic visitor described?

4. What is the share of domestic tourism in the world tourism?

5. How is an international visitor described?

6. What factors differentiate international visitors from other international travellers?

7. What types of travellers are excluded from the category of “tourists™?

8. What visitor is classified as a tourist?

9. Who is a same-day visitor?
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10.What visitors can be called international tourists?

11.What do you know about excursionist tourism?

12.What categories of travel motivation are there in international tourism?

13.Why is cost a major motivation factor in international tourism?

14.What are personal motives for international travellers?

Writing

Ex. 21. The information about people who are included in and excluded from

tourism statistics of the WTO has been mixed up. Arrange it correctly under
the proper headings. Compare your list with your partner.
people arriving in a country for work with or without a contract (including service
personnel and people accompanying them)
foreign airline and ship crews on stop-over in a country
people who emigrate
people travelling for pleasure, for family reasons, for health etc. (including
nationals who live permanently abroad)
people who live or work on an international border including those who live in one
country and work in another
students and young people at boarding schools or colleges and those who travel or
work temporarily during their holidays
musicians or artists tour
refugees
nomads
people travelling to attend meetings or for assignments (sports, scientific,
management). Employees of large organizations on assignments abroad for less
than one year
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= visitors from cruise ships even if their stay is less than 24 hours

= people travelling for business (employees of commercial or industrial firms) who
are travelling to install machinery or equipment abroad, etc.)

= diplomats, embassy staff, members of armed forces stationed abroad (including
their service personnel and people accompanying them)

= transit passengers who cross the country in more or less than 24 hours

= transit passengers who do not leave the transit area in the airport or at the port.

Visitors included in tourism statistics Visitors excluded from tourism statistics

Ex. 22. Translate from Ukrainian into English.

1. 3rinHo manux BceecBitHboi TypuctuyHoi opranizaiii (BTO), Typusm croroani
HaANO1IbIIIA THAYCTPIsl Y CBITI, TOMY ITI0 OUIBIII K 127 MUTBIOHIB JIOJIEH IPAIIOIOThH
y Hil.

2. BTO xnacudikye no1opoKyrodux Ha 4 Tpynu: BHYTPIIIHI BiJBIyBayl (JJOMaIHi),
MDKHApO/IHI BIJBITyBadi, MI>KHAPO/IHI TYPUCTH Ta €KCKYPCAHTH.

3. Kpaina moctiitHOro mpoXuUBaHHS Ta MOTHB JUIsl TIOJOPOXKi — I /1Ba (pakTopw
JOTIOMAarar0Th PO3PI3HUTH MOHSTTS ,,BIABITyBaYi” BIJ OHSITTS ,,lIOJIOPOKYIOU1”.

4. Jleaxi BUIM TOJOPOKYIOUMX HE BXOMATH a0 crtatuctuku BTO sk Ti, 1m0
MOJOPOXKYIOTh: ODKEHI[, INITAaT TMOCOJBbCTBA, JWIUIOMATH, POOITHUKH B
MPUKOPAOHHIN CMY31, TPAH3UTHI TACAKUPH TOIIIO.

5. MortuBartiito noAopoxkel y MDKHaApOJHOMY TypuU3Mi MOKHA MOAUIMTH Ha 3
KaTeropii: IiHa, KIIiMaT Ta 0COOHMCTI IPUINHHU.
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6. IlpoBeaeHi MOCHiIKEHHS MIATBEPIKYIOTh, II0 TYPHUCTIB 3 KpaiH 3 BHCOKOIO

3apOoO0ITHOIO TIJIATOI0 MPUBAOIIOIOTh HU3BKI I[IHM HA TYpPUCTHUYHI TOCIYTH B

KpaiHax 3 HU3BKOIO 3apO0ITHOIO IJIATOIO.

7. OcoOHCTI MOTHBH OXOILTIOIOTH HACTYIHI MYHKTH: BIIMOYUHOK, 013HEC-TIOJIOPOK,

HaBYaHHS, PEIITis, 03JOPOBJICHHS, MTOi3/1Ka Ha KOH(MEPEHIIii TOIIIO.

Speaking Skills

Ex. 23. Read with your partner interviews at the airport and be ready to define the
reasons for travelling of interviewees.

Interviewer:

Woman:
Interviewer:
Woman:
Interviewer:
Woman:
Interviewer:
Woman:
Interviewer:

Woman:
Interviewer:
Woman:
Interviewer:
Woman:
Interviewer:
Woman:
Interviewer:
Woman:

Interviewer:
Man:

Interview 1
Excuse me. Could I ask you a few questions? I'm doing a passenger
survey on behalf of the Tourist Board and the airport to help plan our
services.
Right.
First of all, could you tell me where you are going?
Yes, we're off to Corfu.
And what is the purpose of your visit?
We're going on holiday. It's our first trip abroad, as a matter of fact.
You must be very excited. How long are you staying in Corfu?
Two weeks.
Thank you. Well, is this your daughter? Is there any-one else in the
party?
No, just the three of us.
How did you get to the airport?
On the train.
OK. We've nearly finished now. Could you tell me your occupation?
| work part-time in a supermarket and my husband is a chef in a hotel.
Right. Finally, would you mind telling me how old you are?
We are both twenty-nine and Sarah is six.
Great. Thanks. Well, I hope you have a lovely holiday.
Thank you. We'll try!

Interview 2
Excuse me, sir. Could | ask you some questions?
Certainly, dear. I've got plenty of time — my flight doesn't leave for
another hour. I got here a bit early —didn "t want to be late, you know.
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Interviewer:

Man:

Interviewer:

Man:

Interviewer:

Man:

Interviewer:

Man:

Interviewer:

Man:

Interviewer:

Woman:

Interviewer:

Woman:

Interviewer:

Woman:

Interviewer:

Woman:

Interviewer:

Woman:

Interviewer:

Woman:

Interviewer:

Woman:

Interviewer:

OK, first question. Where are you going?

I'm off to Australia, to Melbourne. I'm going to see my sister and her
family. I haven't seen her for twenty-five years. But | retired recently
and | thought, well, I"'ve got the money, so why not?

| think that's great! So how long are you planning to stay in
Australia?

Well, I"ve got a return ticket to come back in a month's time, but if all
goes well I might stay a bit longer. It's a bit of a risk, you know. |
don"t know what my sister is like any more — or her family. I"'ve never
seen her children and I"ve only met her husband once.

Yes, it's always a bit of an unknown. Anyway, just a couple more
guestions. How did you get to the airport?

My son gave me a lift.

OK. And finally, would you mind telling me how old you are?
Twenty-one, dear. No, I'm only joking... I'm sixty-five — sixty-six
next month.

Thank you. | hope you have a wonderful time.

Thank you. So do I!

Interview 3
Excuse me, madam. | wonder if you would mind answering some
questions?
OK. Will it take long?
No, just a few minutes. Could you tell me where you are travelling to?
Frankfurt.
Are you travelling on business?
Well, actually I'm going home. I've been here on business — at a
meeting with our partners in the UK.
| see. So how long did you stay in the UK?
For just two days.
Thank you. And could you tell me if you re travelling alone?
Yes, | am.
OK, nearly finished. Can you tell me how you got to the airport?
By taxi, from my hotel.
Good. Finally — occupation. | know you are in business.
Yes, I'm a Marketing manager for a company making
pharmaceuticals.
And can | ask which of these age groups you are in?
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Woman: Here — thirty to thirty-nine.
Interviewer: Right. Thank you very much. Have a pleasant journey.

A) What reasons for travelling have the interviewees got?
Interview 1
Interview 2
Interview 3

B) Complete the chart with the information from the above dialogues.

Passenger 1 Passenger 2 Passenger 3 You

Destination

Purpose of visit

Length of visit

Size of party

Transport to airport

Occupation

Age

C) Imagine you are a passenger at the airport. Fill in the information about
yourself and speak about your trip using the chart.

Talking Points

Ex. 24. Look through the text again and using the classifications and definitions
from the text and:

A) discuss with your partner the trends in tourism in Ukraine:

What forms of tourism are best developed in Ukraine?

Is domestic tourism popular in Ukraine? If yes, give your grounds. If no, why not?
What are the main motives for travelling in Ukraine?

What categories of foreign visitors are most frequent in Ukraine?

Are there many commuters in Ukraine? Why (not)?

What do you know about excursionist tourism in Ukraine?

Where do Ukrainians prefer to spend their holidays? Why?

What other personal motives for travelling make Ukrainian people move around?
What are the latest trends in Ukrainian tourism?

©ooNOo s DR
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B) give the summary of your discussion.

Ex. 25. Many factors affect the level of international tourism throughout the world.
Discuss in class how each of the following can affect the volume of

international tourism between one country and another, giving, wherever
possible, actual examples.

a) Terrorism, war and political unrest;
b) A special occasion, celebration or anniversary;

c) The differences in exchange rates of currencies between the countries of origin
and destination;

d) Industrial action;
e) Natural and man-made disasters.
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UNIT 2
PAST AND FUTURE OF TOURISM

Lead-in

- When did tourism begin?

- Who were the first tourists?

- Where did they travel?

- What means of transportation did they use?

- What are the most common means of transportation nowadays?
- What future does tourism expect?

Reading
Text 1.

Ex. 1. Look through the active vocabulary before reading the text and try to
memorize it.

toil and labour TPYAUTUCH, 3 TPYJHOIIAMH PYXaTHUCh
BIICpE]T

religious pilgrimage peniriifHe MaJIOMHHUIITBO

means of transport 3ac00M TPaHCIOPTY

to crucially change smth KapAMHAIBHO 3MIHUTH IIIOCh

jet planes pPCaKTUBHI JITaKU

available to smb JAOCTYITHUH TSl KOTOCh

Overview of the Past of Tourism

People started travelling long ago. The word “travel” has a French origin ( travail),
meaning “toil and labour”. Travel thus meant adventure, hardship, and risk, especially in
ancient times. Ancient people travelled for various purposes, such as pleasure, trade,
scientific exploration, and religious pilgrimage. So, first travellers were nomads and
pilgrims, merchants and traders. They travelled along rivers, lakes and seas. The first
travellers used simple means of travelling: boats and ferries on the water and camels in
the desert.
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The most famous travellers were explorers. Among them were Marco Polo from
Venice in the 13" century, Afanasy Nikitin from Russia, Christopher Columbus and
Vasco de Gama from Portugal in the 15" century, Magellan from Spain, Amerigo
Vespucci from Italy in the 16" century, James Cook from England in the 18" century and
other adventurers from Spain, Italy, Portugal, France, England and Holland. They made
journeys to Asia, Africa and America.

Travel grew and developed as long as means of transport kept on growing.

With the 19" century the age of modern trains came. In the late 19" century the
first motor-cars appeared.

The age of airplanes changed travel crucially. In the early 20" century jet planes
emerged. They made air travel available to all people. Air travel is the fastest and the
most convenient mode of travelling. No place in the world is more than 24 hours away by
jet. Passengers eat, sleep, watch movies, listen to music on airplanes.

Ex. 2. According to the text choose the correct item.

1. The word “travel” has a ... origin
A ltalian
B Latin
C Greek
D French
2. Why did ancient people travel?
A For a few purposes such a s pleasure and trade
B For some reasons such as scientific purposes and religious pilgrimage
C For various reasons such as pleasure, trade, scientific exploration and religious
pilgrimage
D For one purpose religious pilgrimage
3. So the first travellers were ...
A nomads, pilgrims, traders, merchants
B sportsmen and traders
C pilgrims and traders
D nomads, pilgrims, traders and explorers
4. What made tourism grow and develop?
A explorations by the most famous travellers
B adventures and pleasure from travelling
C the growth of means of transport
D the appearance of airplanes
5. The travel in the early 20" century changed crucially because
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A of the appearance of jet planes

B of the emerge of fast trains

C the motor-cars appeared

D the ferry and ships became more available.

Ex. 3. Find in the text answers to these questions.

1. When did people start travelling?

2. Who were the first travellers?

3. What means of travelling did they use?

4. \Who were the most famous travellers?

5. What kind of journeys did they make?

6. Why did travel grow and develop?

7. What were the new means of travelling in the 19" century?

8. What kind of transportation emerged in the early 20™ century?

9. What are the advantages of air travel?

Ex. 4. A) Read 4 predictions of the experts in the travel industry about the future of
tourism.

1. As we know, people in western, industrialized countries generate most of the
demand in the tourism industry. These people are now living longer and | believe
this will affect the types of tourism people will want in the future. People will also
probably take fewer long holidays, that is, a week or more, say, but instead short
weekend breaks will become more popular because of changes in the way people
work.
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2. It seems clear that travel times and costs will continue to come down and people
will want to travel to more distant and exotic destinations in future. But the biggest
change is the trend for more and more people to buy their holidays on the internet.
New technology will even allow people to go on ‘virtual tours’ on their computers
to see a holiday before they book it.

3. With economic growth in countries like Russia, China, India, Indonesia and
Thailand, there will be new tourists looking for holidays. What’s more, we’re
likely to see more tourists traveling from eastern to western countries than in the
past.

4. 1 think that the number of ‘new tourists’ will increase in future. What I mean is
someone who doesn’t want mass-market tourism and wants more adventurous
holidays. The majority of tourists will continue to buy package holidays, visit
popular destinations and make their holiday choices based on the price, but
increasingly the customer will expect more choice in how their package holiday is
put together.

B) Match each speaker to one of the following subjects.
1. a new type of tourist
2. changes in the type of holidays
3. technological changes
4. changes in developing nations

Ex. 5. Note the following words and word combinations from the experts’
predictions. Train your memory and say whom they belong to.

distant and exotic destinations BiAjajieHl Ta €K30THYHI  MicId,
IpUBAOJIMBI JJI1 TYPHUCTIB

to generate most of the demand in | craHOBIATH, CKIAZAIOTh OLIBIIICTH

tourism industry HIOITUTY B TYPIHIYCTPil

mass-market tourism TYPH3M JIJIsI ITUPOKOTO 3arajy, Ui BCIX
CIO’KMBaYiB

virtual tours BIpTyaJIbHI TYPH, TIOI3]IKH

economic growth CKOHOMIYHE 3pOCTaHHS

the number of “new tourists” YUCENBHICTD ,,HOBUX TYPHUCTIB”

short weekend breaks KOPOTKI BIJIYCTKH, SIKI OXOILTIOIOTH
BUXI1IH1 JTHI
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Ex. 6. A) Say if the following statements are true or false. Correct any false one.

There will be a need in more holidays for older tourists in future.
People will take longer holidays in future.

The cost of travel is predicted to increase.

The market for tourism will only increase in western countries.
The majority of people will not want mass-market holidays.

ok~

B) Match the words used by the 4 speakers with their opposites.

1. come down a) long-term
2 further & b) increase

3. more C) worse

4. growth d) nearer

5. short-term e) less / fewer
6. better f) reduction

Vocabulary Practice

Ex. 7. Match the words to have correct phrases.

1. ancient a) holy sites
2. travelling for b) Greeks
3. travel to C) times

4. visit d) pleasure
5. medieval e) get away

Ex. 8. Cross out one odd term in each line.

pilgrim, nomad, explorer, adventurer, desert, trader, merchant;

motor-car, raft, boat, canoe, steamboat, mode, kayak;

meals, means, arts, overseas, races, waterways, sports, sales;

leisure centre, resort, spa, travel destination, health resort, society holiday centre;
grow, develop, tour, spring up, appear, emerge;

medieval, Renaissance, ancient, future, past, further.

o bk wdE
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Ex. 9. Look up in the dictionary the meanings of the words in bold and group
them according to the titles in the chart (3 terms in each group).

pilgrim, inn, races, jet, adventurers, health resort, raft, caravansary,
recreation, nomad, tavern, steamship boat

Means_ Lodging Travellers Hollc_lay
of traveling making

Ex. 10. Choose from the list the proper term to the following definitions.

a raft, a caravansary, a nomad, a spa, a merchant, a pilgrim,
a steamboat, an inn

1. aperson who travels to an important religious place, the so-called holy sites

a place where mineral water comes out of the ground and where people go to drink
the water or to bathe in it

a place that provides accommodation, food and drinks for travellers

a passenger ship powered by steam

a large Eastern inn with a court in the middle

a flat boat made of logs tied together

a person who has no permanent place of residence

a person who travels buying and selling goods

no

© N Ok~ w

Ex. 11. A) Decode the anagrams referring to the history of tourism.

1. Eversince a man first emerged from his cave-dwelling, it seems he felt the egru to
travel.

2. The Olympic Games in 776 BC were the first international tourist netev.

3. Erigusoli travellers took advantage of the roads built by ancient Romans to visit
holy sites.

4. Inthe 17" and 18™ centuries travelling was an essential part of every young belon
man’s education.

5. The appearance of stagecoaches and coaching inns, then steamboats and railways
lylaer opened up the tourist industry.

31



B) Match the decoded words with their synonyms.

gentlemen -
pilgrim -
impulse -
in fact -

happening -

ok e

Ex. 12. Fill in the gaps in the following sentences using the words in bold.

explorers, jet planes, steamboats, spas, inland waterways,
mode, camels, railway

1. The only means of travelling in the early 19" century were trains and

2. Thomas Cook arranged the first trip by in 1841.
3. When the first appeared, they changed travel crucially.
4. In the first half of the 19" century steamboats carried passengers within

5. Marco Polo, Christopher Columbus, James Cook were world-famous

6. Well-to-do Europeans used to go to health resorts and of

Germany for recreation and treatment.
7. The first travellers used simple boats on the water and in the desert.
8. Air travel is the fastest of travelling.

Ex. 13. Choose the right definition.
1. aninn a place serving alcohol drinks

the name of hotels which are members of a chain

the name of all cheap hotels

a place serving drinks and offering accommodation for
travellers

OO0 wmW>

a method
a type

a fashion
a model

2. amode

OO0 w>»
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3. araft A
B
C
D
4. aresort A
B
C
D
5. anoverseastrip A
B
C
D

a small boat

a ferry

a flat boat

an old steamer

a place of residence

a hotel at the seaside

a pleasant occupation for spare time

a popular place for recreation and treatment

a tour abroad

a boating trip

a cruising tour

a round-the-world tour

Language Development

Text 2.

Ex. 14. Look through the active vocabulary before reading the text and try to

memorize it.

to get away

cave-dwelling

to thank smb for

the heyday of the Roman Empire
shrine

to catch the travel bug

stagecoaches
enterprising men
pleasure-seeker

the birth of mass-tourism

an affordable accommodation
humble beginning
to tread in the footprints of smb

MOiXaTH BIAIOYMBATH
reyuepa K MoMeITKaHHs
MOJSIKYBaTH KOMYCH 3a II[OCh
pO3KBIT PuMchKOT imMIIepii
KaIlIHIlsg, OOUTENh
MIIXOMUTH  ,rapsauky”’  (Oa)kaHHSA)
MaHJIpyBaTH

MOIITOB1 KapeTH, U KAHCH
3ar0B3AT/INBI JTIOIU

JT0OHTENh PO3Bar, 3aJ10BOJICHb
HapO)KCHHS, BHHUKHEHHS MacOBOT'O
TypusmMy

JOCTYITHE, TPUIHSATHE PO3MIIIICHHS
CKPOMHUI MTOYaTOK

CTYIATH MO CJIi/1ax KOTOCh
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Ex. 15. Read the text. Choose the most suitable heading from the list (A-1) for each
part (1-8) of the text. There is one extra heading which you don’t need to
use. There is an example at the beginning (0).

A The 17"-18" century Tourism F  The First Travellers

B  Transport Developments G  Tourism in Ancient Times

C  The Birth of Mass-Tourism H  The Birth of Modern Tourism
Industry

D  The Urge to Travel I Reasons of Tourism Industry

Development
E  Tourism in Recent Decades

0 D The Urge to Travel

| doit, you do it, even the ancient Greeks did it. Travelling for pleasure, travelling
to experience new places and events, travelling to relax and get away from it all — in other
words, tourism.

Even since man first emerged from his cave-dwelling, it seems he felt the urge to
travel.

1

But tourism had to wait for the civilization of ancient Greece before it really got
moving. The Olympic Games of 776 BC were the first international tourist event, with
people travelling from many countries to watch and take part.

Of course, if you want to travel from A to B, a good road is always an advantage,
and we have a lot to thank the Romans for here. During the heyday of the Roman Empire
they built thousands of roads. Some of the first people to take advantage of these roads
were religious travellers visiting cathedrals, shrines, or holy sites — the word “holiday”,
after all, originally comes from “holy day”. Pilgrims like Geoffrey Chaucer would tell
each other stories to entertain themselves on the road. Nowadays we have the in-flight
movie — in medieval times they had the Canterbury Tales!

2

Gradually, more and more people caught the travel bug. At first it was the nobility
who set out in the 17" and 18" centuries on their Grand Tours —an essential part of every
young gentleman’s education. At the same time the upper classes were flocking to spa
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towns like Bath and Cheltenham. They also enjoyed the healthy pleasures of sea-bathing
at Brighton and other resorts.

3

But it was developments in transport that really opened up the tourist industry.
First there were stagecoaches and coaching inns. Then came steam, and suddenly the
world was a smaller place. Steamboats crossed the English Channel, and railways
stretched their iron webs across the civilized world. No sooner had the first railways been
built in the 1830s than enterprising men like Thomas Cook in England began to exploit
their potential by selling organized tours.

4

With excursions across continental Europe, the building of hotels and resorts to
cater for the tastes of the pleasure-seekers, and the introduction of hotel vouchers and
traveller’s cheques, the tourist industry in its modern form was born. By the end of the
19" century the middle classes had joined the tourist classes, and mass tourism was a
reality.

5

If the 19" century saw the birth of mass tourism, then the post-war years have
witnessed its coming of age. Soon after the end of the Second World War, paid holidays
became normal in Britain and many other countries.

People now had more disposable income to spend on leisure time, and travel and
tourism were available to the many rather than the elite few. Holiday camps sprang up,
offering the masses an affordable accommodation-and-entertainment package. Television
sets were appearing in more and more homes, bringing the attractions of distant lands into
people’s living rooms. Package holidays abroad began to appear in the 1950s. But it
wasn’t until the introduction of the first commercial jet airliners that the idea of foreign
holidays really took off.

7
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In recent decades things have only got better for the tourist: faster and cheaper
travel options, a wider range of suitable accommodation, more time and money to spend
on their holidays. Tourism has come a long way from its distant, humble beginnings. So
when you’re next wandering along a sun-kissed foreign beach, sipping your cocktail,
gazing at the sunset, and trying to forget your worldly cares, remember — you may be
treading in the footprints of a 19" century adventurer, a gentleman on his Grand Tour, a
pilgrim or a crusader, or even a Roman soldier or an ancient Greek!

Ex. 16. Fill in the correct word from the list below. Use the words only once.

civilization, bug, tour, urge, flock, potential, advantage,
pleasure-seekers

to feel the ... to travel

the ... of ancient Greece

to take ... of Roman-built roads
to catch the travel ...

to ... to spa town

to exploit one’s ...

to cater for the tastes of ...

a gentleman on Grand ...

© Nk~ wWwDhE

Ex. 17. Fill in the correct preposition, then choose any five items and make

sentences.
1. ... other words
2. to emerge ... the cave-dwelling
3. to thank ancient Romans ... their roads
4. originally come ... the word “holy day”
5. to set out ... the education tour
6. to stretch iron webs ... the civilized world
7. to spend more disposable income ... pleasure
8. to tread ... footprints of a 19" century adventurer
1.
2.
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Ex. 18. Find in the text the opposites to the following words:

- modern Greeks

- to gaze at the sunrise

- submissive men

- to remember worldly cares

Ex. 19. Find in the text synonyms to the following words:

- to appear

- to take up travelling
- upper _classes

- to become mature

Ex. 20. Find in the text the equivalents to the following Ukrainian word

combinations.

nepiia TYpuCTHYHA OIS

PO3KBIT PuMchKo1 iMmiepii

0OOrOMOJIBIII

HACOJIO/I)KYBATHUCS bimEMOM, AKUN
JEMOHCTPYIOTh IT1]1 YaC MOJIbOTY

BAXKJIMBA qacThHA OCBITH FOHOTO
JDKEHTIIBMEHA

BIJIKPUTH TYPIHAYCTPIIO

OPOCTATHYTH 3aJ113H1 IIyHalbIl 10 BCbOMY
[UBUII30BAaHOMY CBITY

peasizyBaTH CBIM TOTEHIIaN 3amoB3sTOT
JIIOTUHU

CTaTH CBIJIKOM TOTO, SIK MaCOBUM TYpHU3M
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CTa€ 3pUIUM

JOX1]l, TPUOYTOK, SIKMUI MOYKHA BUTPATUTHU

MIUPOKUNA  BUOIp MIAXOASIMIMX  MICHb
PO3MIIIICHHS

MOTATYBATH KOKTEHIIb

I[MPpOryjaroBaTuCA II10 3aJIUTOMY COHICM

TUTSDKY

Ex. 21. Answer the questions to the text.

1. What are the reasons of people who want to travel?

2. When did tourism really get moving?

3. What was the first tourist event?

4. What was the advantage for religious people on their pilgrimage?

5. What did pilgrims visit?

6. What did pilgrims do to entertain themselves on the road?

7. Who was the first to catch the travel bug?

8. Traveling overseas was the essential part of every young gentleman’s education
in the 171 and the 18" centuries, wasn’t it?

9. Why did the upper classes flock to spa towns?

10.What really opened up the tourist industry?

11.When was the modern tourist industry born?

12.How is tourism characterized in the post World War Il years?
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13.What did the masses begin to spend their disposable income on?

14.When did the first package tours abroad appear?

15.What changes in tourist industry have taken place in recent decades?

Writing

Ex. 22. List the key events in the history of tourism which are mentioned in the text
for each of these periods. The first one has been done for you.

e. g.

- ancient Greece :In 776 BC people travelled to watch and take partin
the Olympic Games

- the Romans

- early Christianity

- the 17-18™ centuries

- the 19" century

- post World War 11

- nowadays

39



Ex. 23. Answer the clues to find the hidden word. The first one has been done for
you as an example.

1. Tourism has come a long way from its distant, humble beginnings to its
sustainability. (6 letters)

2. Inthe 19" century railways stretched their ... webs across the civilized world. (4
letters)

3. Inthe 17-18" centuries the upper classes were flocking to ... towns to have a rest
and treatment. (3 letters)

4. With the introduction of hotel vouchers and ... cheques the tourist industry in its
modern form was born. (10 letters and )

5. With the introduction of jet airliners the idea of ... holidays really took off.
(8 letters)

6. During the heyday of ... Empire they built thousands of roads which were an
advantage to religious travellers. (5 letters)

7. The post war ... have witnessed the mass tourism coming of age. (5 letters)

HUM|B|L|E

Ex. 24. Translate the following sentences from Ukrainian into English.

1. Komu mtoau movyanu MauapyBatu? — BoHM BiT4yJu MOTSAT 10 MAHIAPIBOK IIIE 3 TUX
4aciB, KOJIM JIFOJIMHA BIEPIIE TOKUHYJIA CBOE KUTIIO-TIEUEpYy.

2. Husimzaris CraponaBuboi ['pertii po3nouana epy Typusmy. JIroau ManapyBaiu 10
OniMmiicbKOTo cenuiia, mo0 CIOCTEPIraTH 1 B3sITH Y4acTh Y eI TYpUCTUUHIN
noAaii — OMIMIMHCHKHX 1Tpax.

3. boromosnbii MaHApyBamu MO CBATUX MICISIX, KOPUCTYIOUUCH JOPOTAMH, SIKi
30ylyBaJId PUMIISHU.

4. 'V 17-18 cTOMTTIX JBOPSHCTBO MOCHIIANIO CBOIX CHHIB B OCBITHI TYPH, TaK 3BaHi
['pann-Typu. Y To# ke yac cami 1311k Ha KypOPTH 3 MiHEPAJIIbHUM BOJIAMHM JIJIs
3aJI0BOJICHHS 1 JTIKyBaHHS.
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5. TlosiBa moOmMTOBUX KapeT, MOCTOSUIMX JBOPIB, a MI3HIIIE MOSBa MapoOIUIaBIB 1
3JII3HUIL HACTIPAB/Il 3aIl0YaTKyBaIM TYPIHIYCTPIitO.

6. BBeneHHs roTeNbHUX BayuyepiB Ta MOJOPOXKHIX YEKIB CIPHUSIN BUHUKHEHHIO
Cy4acHOI TYpIHIYCTPii.

/. Konu BuHuK macoBuit typusm? — Y 19-my cromitti, konu Tomac Kyk moyan
OpraHi30BYBaTH I'pyIoBi ekckypcii. Koiau MmacoBuii Typusm ctaB 3puium? — [licis
[I-i CBiTOBOI1 BiiiHH.

8. Ilepmn Typmaketu 3akopaoH nodaiu 3’ sBistuca y 1950-x pp., a 3 BBeJACHHAM
KOMEPIIMHUX MOJIbOTIB HA PEAKTUBHUX JIITAKAX BOHU CTAJIM Jy>K€ MOMYJISPHI.

9. TypusMm mpoHIIOB JOBTUM NUIAX BIJ JAJIEKOTO CKPOMHOIO MOYATKy 10 CBOTO
YCHIIIHOTO CTAHOBJICHHSI SIK OJIHIET 13 HAUOIBIIINX 1HAYCTPIH CBITY.

Speaking Skills

Ex. 25. Work with a partner. Read the answers and arrange words into questions.
Read the dialogues about Thomas Cook and Freddie Laker and then act
them out.

Dialogue 1
e. g.
1. - When, Thomas Cook, the, did, organized, of, tourism, open, age.
- When did Thomas Cook open the age of organized tourism?
- In 1841 Thomas Cook from England opened the age of organized tourism.
2. - What, he, Englishmen, arrange, for, did?

- He arranged the first trip for 570 Englishmen by railway. The excursion was so
successful that Cook organized other similar events.
3. - What, Cook, did, in, organize, trip, 1843? Was what it?

- In 1843 Thomas Cook organized the first group tour by train. This time he provided
tourists with meals and tickets for the races. So it was the first package tour.
4. - What, he, arrangements, other, did, make, for people?

- Later on Thomas Cook made arrangements for organized visits to the First
International Industrial Exhibition. The Exhibition opened in London in 1851. The
tourists came from different parts of England.
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5. - When, he, regular, start, did, trips, tourist, overseas, for?

- Al those were domestic tours. However, Thomas Cook decided not to stick to
domestic tourism within his country only. Four years later, in 1855 he arranged the
first overseas trip. It was a tour to the Exhibition in Paris. After that regular tourist
trips started to other countries of Europe.

6. - What, he, set up, did?

- Thomas Cook continued expanding his travel business. In 1866 he arranged the first
trip of two groups of Englishmen to the USA. Soon Thomas Cook set up the first
travel agency.

7. - Who, travel, owns, agency, now, and, tour operator, ThomasCook Company?

- Thomas Cook Company is still very active on the travel market. It is both a tour
operator and a travel agency. But now two German companies own it.

Dialogue 2
e. g.
1. - Who, passenger, air, was, travel, of, pioneer, the?
- Who was the pioneer of passenger air travel?
- Freddie Laker was one of the pioneers of modern passenger air travel. He was born
in England in 1922.
2. - Was, he, what?

- In the Second World War he was an aircraft engineer and also learnt to fly.
3. - in, did, what, Laker, do 19487

- After the war, in 1948, he bought and chartered planes to deliver food to people of
Berlin while the city was blockaded by the Russians.
4. - How, did, business, he, activity, his, 1950-s, the, use, in?

- In the 1950-s his business activity increased. He was one of those businessmen who
expanded air travel rapidly due to development of aircraft technology.
5. - What, in, he, did, do, 1955?

- In 1955, for example, he set up an air service carrying passengers and cars across the
Channel between England and France.
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6. - When, and, why, the, real, growth, did, in, travel, charter, air, happen?

- It was in the 1960s and 1970s that the real growth in charter air travel happened, as

more and more people wanted to go on package holidays.

7. - What, he, did, run, found, and, company?

- Laker founded and ran his first company “Laker Airways” from 1966 to 1982. His
main achievement was to set up companies independent of big state corporations and
cheap flights for great number of people.

Ex. 26. Write down the data received from the dialogues and speak about the two

famous men.

Thomas Cook

Freddie Laker

- Job or role in tourism

- Achievements / events with
dates

- General contribution to
tourism

-Any  other  important
information

- Additional information from
Internet resources
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Ex. 27. A) Read the text about UN WTO and write 10 questions to it. Work with
your partner and answer the questions.

The World Tourist Organization

Tourism is global nowadays. Tourist boom started in the 1960s. In 1963 the United
Nations conference on international travel and tourism took place in Rome.

The General Assembly of the UN proclaimed 1967 as the Year of International
Tourism.

In 1975 the United Nations established the World Tourist Organization (WTO). It
emerged on the basis of the International Union of Official Tourist Organizations.

The WTO is the international intergovernmental organization. Actually, it is a
worldwide group of government travel organizations. It involves 156 countries and 6
associate members and over 450 affiliate members representing the private sector,
educational institutions, tourism associations and local tourism authorities.

As the leading international organization in the field of tourism, UN WTO
promotes tourism as a driver of economic growth, inclusive development and
environmental sustainability and offers leadership and support to the sector in advancing
knowledge and tourism policies worldwide. It deals with promoting tourism throughout
the world and assists countries in the development of their national tourism.

The supreme body of the WTO is the General Assembly. It holds its sessions every
two years. The last one was held on 24 August, 2013 in Victoria Falls, Zimbabwe. The
General Assembly elects the General Secretary for the period of four years. Nowadays the
General Secretary is Taleb Rifai.

The World Tourist Organization cooperates with the United Nations and many
government and non-government organizations. The headquarters of the WTO is in
Madrid, Spain. The official languages of the UN WTO are the same as in the UN:
English, French, Russian, Spanish and Arabic.

1.

© o N o bk W
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10.

B) Translate the following words and say in what context they are used in the

text.

tourist boom

the UN conference

associate members

affiliate members

on the basis of

intergovernmental organization

driver of economic growth

promote tourism

sustainability

the supreme body of the WTO

to hold the session

to elect the General Secretary

to cooperate with the UN

Ex. 28. In pair practise the following sentences:

1. Ithought the first travellers were Marco Polo and Christopher Columbus, to name

a few.

2. Do you know what the earliest means of transport were like?
the earliest means of accommodation

the first means of transport were boats and rafts

the first means of accommodation were inns and taverns
tourist companies are travel agencies and tour operators
people in tourism are travel agents and tour operators

free-lancers are guides and interpreters
tourist manuals are folders and brochures

the earliest means of hospitality
the first travellers

the first inns

the first taverns

the first steamships
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3. Itgoes without saying that the first means of transport were boats, kayaks, canoes

and rafts.

the first means of accommodation were inns and taverns
the first travellers were nomads and traders

the trains outdid ferries and ships

people were more flexible when they travelled by car
travelling by motor-cars did not depend on the weather
planes beat all other means of transportation

4. | believe they were pretty cheap, weren’t they?

inexpensive
expensive
flexible
widespread
popular
famous

5. The first railways emerged as early as in the Middle Ages.

inns in the Middle Ages
taverns in the Middle Ages
means of transportation 20,000 years ago

ships 5,000 years ago
motor-cars in the 19" century
planes in the early 20" century

6. As far as | know, motor-cars appeared right in the 19" century, didn’t they?
tourism and travel developed with the development of transport
the first travellers used to journey on rivers and lakes
the first travellers used camels for travelling on land
the first travellers used teams of dogs and horses for travelling
travelling by car became widespread between cities and towns
the first travellers used to stay in inns and taverns

7. You are pretty well informed.

prepared
read
trained
educated
tutored
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advised on

8. There is nothing like speed, is there?

comfort
convenience
flexibility
safety
companionship
freedom

9. Do you think I am that backward?

poorly informed
badly trained
badly educated
smart
knowledgeable
well informed

10.Your information was very broadening!

thought-provoking
captivating
comprehensive
enjoyable

helpful

essential

Ex. 29. A) Read the dialogue with your partner, find the sentences and phrases
from Ex.28 and translate them.

S1

Sy

S1

You know, being a student at the Institute of Tourism, | have learnt
much about the history of tourism in the world. It’s so exciting.

Oh, I don’t think there is much new to learn about. Every literate person
knows that the first travellers were. Marco Polo, Christopher Columbus,
Afanasiy Nikitin, to name a few.

Those are the world famous travellers, but they made their journeys
later. The first ones were nomads, pilgrims and traders. They used to
journey on rivers, lakes, channels and seas. And — the first means of
transport were boats, kayaks, canoes and rafts. Apart from water modes
of transportation teams of dogs and horses as well as camels were used
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S,
S1
S,
S1
S,
S1
S,
S1
S,
S1

S,

S1
S,

S1

S,

S1

Sy

for travelling on land.

Later on trains and cars came into being, | believe.

Don’t rush the events. First ferries and steamships appeared. And only
then railways came into being but they were not the railways in our
modern sense.

The trains outdid ferries and ships, I’'m sure. I believe they were pretty
cheap, weren’t they?

Not from the very beginning, really.

How come?

The first railways emerged as early as in the Middle Ages ...

Fancy that!

They became rather inexpensive when they widely spread in the 19%
century.

As far as | remember, right in the 19" century motor-cars appeared,
didn’t they?

You’re pretty well informed. In the late 19" century motor-cars came
into being. Right from the beginning they gained popularity.

Oh, I understand the reason. Travelling by motor-cars didn’t depend on
the weather conditions.

Quite so! Besides, people were more flexible when they travelled by car.
There is no doubt. But as for me, planes beat all other means of
transportation.

Definitely so! There’s nothing like speed, comfort and convenience, is
there? But it was already in the 20" century from your information.
Certainly! Do you think | am that backward not to know when airplanes
came into being? By the way, do you know how it all started in
Ukraine?

Sure. I’ve passed the exam in History of Tourism in Ukraine and have
got an excellent mark. But I’m afraid I have talked your head off
already. So I’d recommend you to read the book by Fedorchenko V. K.
and Diorova T. A. “The History of Tourism in Ukraine”.

Your information was really very broadening. Thanks a lot for your
advice.

B) Dramatize the dialogue.
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Additional Text
The Qutset of Tourism in Ukraine

The origin of travels in Ukraine can be traced back to the times of the first ancient
Rus state called “Ruska Zemlia” (X-XI centuries). Written literary works mention that
Rus of X-XI" centuries had broad and mutual relations with different countries:
Byzantine, Poland, Hungary, France, Germany, Scandinavian countries. But even before
that time, in VI-X centuries when Byzantine emperors fought with Kyiv pre-Christian
princes the Rusins travelled by boats on the Dnipro and along the Black Sea Coast to
Tsarhorod (Constantinopol).

The first European traveller in Ukraine was Bruno from Querfurt (Germany) who
visited Volodymyr the Great in Kyiv and wrote a letter about it to the emperor Heinrich 11
in approximately 1008. Titmar, the Bishop of Merserburg (X-XI centuries) mentioned in
his chronicle that Kyiv was a big city, a capital with more than 400 churches and 8
markets and a lot of inhabitants. During Tatar-Mongol invasion Ukraine was not a much
visited country as it, surely, wasn’t appealing to travellers. And it was only in XV-XVI
centuries when the country became more and more visited, mainly by those who travelled
from the Western and Southern Europe to the East, they were mostly Italians.

An interesting visit was made by Erik Liasota, a messenger of the German Emperor
Rudolph Il to Cossacks into Zaporizhia Sich in 1594. All those French, German, Italian,
English, Dutch people who first stepped on Ukrainian land at the Cossacks times usually
described Ukraine with excitement and sympathy.

A German traveller, Ulrick von Verdum, travelled through Ukraine not once in the
XVII century and described his impressions about VVolyn and Podillia in his 508-page
“Diary”. All in all, he paid 4 separate visits to Ukraine.

Not only foreigners came to Ukraine. Ukrainians, as well, travelled to West Europe
and Middle East searching for new trading contacts or to conquer neighbour territories.

The Princess Olha may be called the first Ukrainian woman-traveller. She toured
around the whole territory of Kyiv Rus and paid a visit to the Byzantine emperor in
Constantinopol.

But the main reason for travelling in ancient times was religion. St Antoniy from
Chernihiv territory, the founder of Kyiv-Pechery Monastery is regarded to be the first
pilgrim-traveller in Ukraine. He went to Greece to Aphon mountain as a pilgrim. And for
the second time he went there to protest against Boris and Hlib’s murder by Prince
Sviatopolk.

Other famous pilgrims who travelled to the east holy places in XI-XII centuries,
were Hegumen Varlaam from Dmytriy Monastery in Kiev, Hegumen Niphont
(Volynskyi), Hegumen Yephrem from Kyiv-Pechery Monastery.
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Undoubtedly, Ukrainian Cossack Yakiv Malyk, a brave traveller, should be
mentioned as well. In the mid XVI century he travelled to India, became Hudzharat’s
councellor and there constructed a fortress in Renessaince style.

Due to different motives: pilgrimage, desire to get good knowledge and education
in the XVII-XIX centuries, Ukrainian famous travellers Vasyl Hryhorovich-Barskyi,
Hrihoriy Skovoroda, Mykola Miklukho-Maklai made a great contribution to the
development of tourism in Ukraine.

Ukrainians contributed into geographical study of the Earth. For instance, one of
the leaders of the first Russian round-the-world expedition on ships “Nadia” and “Neva”
was Y. F. Lysianskyi (1773-1837) from Nizhin in Chernihiv area; M. M. Przhevalskyi
(1839-1888) who headed 5 expeditions into Central Asia, etc.

So, in result of all those and travels expeditions of native and foreign travellers,
much information in geography and history of Ukraine and other countries was collected.
And it gave solid grounds to develop tourism in the second half of the XIX™ century in
Ukraine.

Ex. 30. Using the given prompts make up the story to continue speaking on the
outset of tourism in Ukraine:

1876 — first Ukrainian students traveled to the Crimea;
1880 — the first club of nature lovers in Yalta;
1930-s - new clubs of active tourism appeared:

“Sokil” — hiking, biking;
“Play” — excursions in Lviv, trips to the Carpathians;

1962 — established the Central Body of Tourism in the USSR;
1969 — adopted the Law of Establishing Tourism in the USSR;
27.09.1980 — the Day of Tourism in Ukraine;

2000 — 11 million visitors to Ukraine;

1.01.2003 — adopted the new Law on Tourism in Ukraine.

Talking Points

Ex. 31. Make similar reports about the contributions of other pioneers of tourism
(Marco Polo, Afanasiy Nikitin, Christopher Columbus, Vasco da Gama,
Magellan, Amerigo Vespucci).

Ex. 32. Recall the predictions about the future of tourism. What is your prediction?
What do you think of the tourism future?
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Lead-in

UNIT 3
CAREERS IN TOURISM

- What sector of the travel industry most appeals to you?
- What is your idea of a good job? Put the following ideas in order of importance.
Discuss your choices with your partner.

[ achance to travel

[ teamwork

[ flexible working hours

] job stability

[ responsibility for other staff

Reading

Text 1.

N I O A

friendly colleagues

a good salary

long holidays

opportunity to meet people
benefits  (commission, cheap
holidays)

Ex. 1. Look through the active vocabulary before reading the text and try to

memorize it.

service industry
labour-intensive industry

to estimate

the range of jobs
skilled employee

to solve a problem
background
facilities for training

to be eager to do smth

IHIyCTpis 0OCITYyTrOBYBAHHS
IIPOMUCJIIOBICTb, IKa OXOILTIOE POOOTOIO
BEJIMKY KIJTBKICTb JIIOJIeH

OL[IHIOBaTH

acopTuMeHT, (Psix) npodecii
JIOCB1TYCHHU I POOITHUK

BUPILITYBAaTH 3aBJIaHHS

OCBITa, KBaJi(PpiKaLis

3acobu (mociayru, oOJagHaHHS) IS
HaBYaHHA (TPEHYBaHHS, IiJABUIICHHS
KBauTipikariii)

NaJIKO MPArHyTH pOOUTH 110Ch
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Jobs in Tourism

Like most service industries, tourism is labour-intensive; that is, it employs a high
proportion of people. The World Tourism Council estimated that at the end of the XX
century the tourism industry was the world’s largest employer. At that moment travel and
tourism employed one of 15 workers worldwide. Nowadays this industry creates one of
every 11 jobs in the world.

Thousand of people take a package holiday abroad, travel within their own
countries, attend international conferences, go on business, etc. All these travellers
require an army of people to service their needs.

There are jobs in tourism for young and old, male and female, school leavers and
university graduates, people of all nationalities. The range of jobs is very wide, from
unskilled, like a dish washer in a restaurant, to semi-skilled, like a waiter or a
chambermaid, to skilled, like a travel agent or a tour operator.

The ability to solve practical problems knows no limits of age, nationality, sex or
background. It is one of the few industries where sex discrimination is minimal. Many
heads of companies are women particularly in conference organizing.

Everyone involved with the travel industry agrees that personality is more
important in this sector than in most others, and in many cases even more important than
qualifications and experience.

Knowledge of a foreign language is becoming more valued. Anyone who can
demonstrate an ability to interpret the culture of foreign countries will have an advantage.
For certain jobs a background in history, architecture or other professional qualifications
is more useful than general tourism training.

A majority of the jobs in the tourist industry have one common feature: contact
with the public. Anyone who has chosen a career in tourism should enjoy working with
people.

There are many facilities for training in the tourist industry. Many hotel companies,
airlines have training programmes and courses for those who is eager to work in tourism.
No matter what aspect of the industry a person may work in, the final result of the effort
should be a satisfied customer who remembers his trip and his holiday with pleasure.

Ex. 2. According to the text choose the correct item.

1. Tourism as one of the service industries employs a lot of people, so itis ...
A the world’s largest employee
B labour-intensive
C labour effective
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Ex. 3.

1.

D labour efficient
What is the range of jobs in tourism?
A from the unskilled, the semi-skilled to the high skilled
B from the unskilled to the semi-skilled
C from the semi-skilled to the high-skilled
D from the unskilled to the high-skilled
Everyone in tourism agrees that ... is more important in this sector than in most
others.
A qualification
B experience
C special education
D personality
What is common to a majority of jobs in the tourism industry?
A career
B training
C contact with people
D knowledge of a foreign language
The final result of the tourism employee’s effort should be ...
A a complaining customer
B a satisfied customer
C a pleasant customer
D a smiling customer

Find in the text answers to these questions.

Why is tourism labour-intensive?

What is the range of jobs in tourism?

What personal qualities are very important for those working in the tourism
industry?

What qualifications are needed for some jobs in tourism?
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5. What is common feature of a majority of the jobs in the tourism industry?

6. What result must each person working in tourism seek for?

Ex. 4. Read the passages about six people talking about their jobs. Match the people
to their job titles.
a. Product Manager
b. Trainee Hotel Manager
c. Conference Coordinator
d. Travel Consultant
e. Cabin Attendant
f. Business Travel Consultant

1. I’ve been working in the local office of a major travel agency group in the US for
the last three years. | have to try to find corporate clients who will regularly use us
when their personnel has to come for a meeting or a conference or a negotiation —
something like that. It’s a pretty competitive market because when a company is going
through a bad patch then travel is often one of the first things that gets cut.

So we try to include a number of incentives, but of course that cuts our own profit
margins.

2. I’mon aprogramme where every month or so | change departments, so | started off
in the restaurant and then spent some time in the kitchen and went into the reception
and at the moment I’m working in one of the offices and learning accountancy and
financial management, and then, at the end of that I hope I’1l get a job in a position of
responsibility either generally or in a particular department.

3. | basically have to be friendly to passengers, make sure everyone is in the right
seat, then show them the safety procedures and serve drinks and a snack.

It’s not easy to combine this job with a social life because I’'m frequently away from
home. This week we’re stopping over in Dubai so we won’t be back for another couple
of days. But I enjoy the contact with people and we’re part of a good team.

4. | have a checklist of points which I go over beforehand to make sure that
everything is ready. | check that the equipment is in the right place and in working
order, that all the catering has been looked after, the hotel reservations have been made
and things like that.
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Then when people arrive | welcome them and give them their badges and information
folders. Next week we’re having a big do with about 600 participants.

5. I have to deal with the public and take their bookings for flights, hotels, tours, car
hire and that sort of things. It’s quite hard work and the basic salary isn’t brilliant, but I
get a performance-related bonus and commission so I don’t do too badly. I’'m doing a
training course at the moment because I’d like to specialize in incentive travel. In fact,
| have an interview next week.

6. What I have to do is to plan ahead so that in two or three years’ time we have
another destination or resort to offer in the catalogue. This means that | have to visit
and travel around the region, contract with hoteliers and service providers and so on.
Obviously, | have to deal with a lot of money matters and negotiate terms and
conditions. At the moment we’re thinking of opening up a resort in Albania.

Ex. 5. Note the following words and word combinations from the passages below.

Train your memory and say whom they belong to.

to combine the job with social life NOEAHYBAaTH  pPoOOTYy 3  OCOOMCTHM
(CBITCHKHM) KUTTSIM

to go through a bad patch KOMIIaHIs TIEPEIKUBAE BAXKKi YacH

to learn accountancy and financial BuBuaTm Oyxranrtepcbky cmpaBy Ta

management (1HaHCOBUI MEHEI)KMEHT

to negotiate terms and conditions OOroBOpIOBaTH  TEPMIHM Ta  YMOBH
KOHTPAKTy

a performance-related bonus npeMis, sKa 3aleKHTh Bil SKOCTI
BUKOHAHOI po0OTH

a checklist of points CIIHCOK CHpaB JUIsl CaMOKOHTPOJIIO;

KOHTPOJBHUM CHUCOK TOTO, 110 MOTPIOHO
BUKOHATHA

Ex. 6. Answer the questions to the passages in pair.

A 1. How long has the business travel consultant been working for the travel
agency?
2. What is her main job task?
3. Why is this market highly competitive?
4. Why do they have to cut their own profit margins?
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Ex. 7.

B 1. What kind of training programme is there for hotel managers?
2. What is he doing at the moment?
3. What job does he hope to get in future?

C 1. What are the main job duties of a cabin attendant?
2. What qualities does she need for her job?
3. What are the disadvantages of the job?
4. What does she enjoy about her job?

D 1. What is the conference coordinator responsible for?
2. How does she manage to arrange everything?

E 1. What does the job of a travel consultant involve?
2. What kind of job is that? Is it well-paid?
3. What does he want to specialize in?

F 1. What does the job of a product manager involve?
2. What kind of matters does he deal with?
3. What are his plans at the moment?

Sum up the duties of the mentioned employees (Product Manager, Trainee
Hotel Manage, Conference Coordinator, Travel Consultant, Cabin
Attendant, Business Travel Consultant) by answering the questions.

-  What does ... have to do?
- What things might you enjoy about the work?
- What things would you not enjoy about it?

Use the phrases:
He or she has to ...

It would be interesting to ...

It would be awful to have to ...
Something I wouldn’t enjoy is ...
Another thing he or she hasto do is ...
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Vocabulary Practice

Ex. 8. Study the examples to know how to use the word “skill” and its derivatives.

= management )

communication
computer / IT s
telephone skills
organizational
people

* Deskilled at + verb + -ing
E. g. she’s skilled at supervising staff

= skilled, unskilled, semi-skilled, highly-skilled
A highly-skilled chef can earn a lot of money.
Being a porter is a relatively unskilled job.

Success in business depends on skilful (UK) / skillful (US) management.

Complete the sentences with words from the vocabulary box above.

Dealing with difficult members of the public requires good communication skills.
Designing a good computer reservations system demands up-to-date

She’s done a large number of relatively jobs. She’s been a
chambermaid, a cleaner and a waitress.

He has to co-ordinate the work of several departments so he’s at
organizing schedules.

5. If you work in a call centre, it’s essential to have excellent

6. Conference interpreting is a occupation,

7. The problem was solved by her handling of a difficult situation.

8. Reading and writing are essential when working in a brochure
production department.

9. I admire his at dealing with difficult members of the public.

10.Managing the finances of a large hotel is a job.

11.Many hotel managers began their careers in positions such as

receptionist or housekeeper.
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Ex. 9. A) Look up in the dictionary the meanings of the words in the box and match
the qualities with these definitions. The first one has been done for you.

articulate considerate accurate

numerate computer-literate energetic

enthusiastic optimistic

diplomatic dynamic

€0 @.iiiiiiiiiiiiiian, person who is ...
a computer-literate person is able to use information technology.

L thinks of other people’s feelings.
2 Is discreet and tactful in delicate situations.
K R shows a lot of enthusiasm and energy.
A Is good with figures.
D can speak fluently.
B IS precise, pays attention to detail.
[ S feels confident about the future.

B) Make 5 qualities you think are most important for anybody working in tourism.
Mark the qualities you think you have, make a list of your good points.

ok~ wn e

Ex. 10. Using the suffix -able, describe someone who:

e you can count on

e s friendly and likes mixing in society
e can start work at once

e corresponds to the job profile

Ex. 11. A) Decode the anagram adjectives to find words used to describe personality,
and write them in the table below.

1. Mr. Thomas has a reputation for being very ricesen. However, people don’t always
appreciate hearing the truth.
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2. If you could be a little more cultunap in the future, our meetings could start on

time for a change.

She’s extremely blareeli. | wouldn’t hesitate to give her more responsibility.

A good host should always be utocusero and serve his guests first.

I’m not terribly carticlap, I’m afraid. I can’t even fix a plug when it goes wrong.
You have to be lebelfix in this job because half of the year we work shifts.

I’m really suiteachtins about my new job. There are great opportunities for me.
People who are usitomabi will get promotion more easily.

. To get the work done in time you’ll need to be very nicefitfe.

© oo NOo AW

10.She is very nitfecnod that she’s able to get the work done in time without any

problems.

B) Now write out the corresponding noun form for each adjective.

Adjective

Noun

Ex. 12. A) Complete the table of nouns and adjectives. The first one has been done
for you. Use a dictionary if you need to.

Noun Adjective
1. enthusiasm enthusiastic
2. experienced
3. friend
4, able
5. relevance
6. permanence
7. responsible
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8. availability
Q. aware
10. suitability

B) Fill in the gaps in the following sentences using either the noun or the adjective in

each pair in the table. The sentences are not in the same order as the table.

€.0.: She’d be marvelous at organizing children’s activities because she’s got lots of

enthusiasm.

. I’m rather shy and reserved, so I don’t think a job in Reception would be

for me.

. Please send us a letter and a CV giving details of your qualifications and

experience.

. I’m surprised that she has decided to leave. I wasn’t that she wasn’t
happy here.

. If you want to work in Front Office, you have to develop the to do
three things at the same time.

. She is always happy, smiling, and , S0 everyone likes her.

6. I have several years’ of working in a large hotel.

. The Head Housekeeper is for making sure that the rooms are kept
in good condition.

. Could you phone Mr. Peters and ask him when he would be for the
interview?

. I worked there on a three-month contract but I did well and at the end they offered

me a job.

Ex. 13. Study the words with meaning of remuneration.

Remuneration (n) — sunazopooicenns, onntama, 3apobimua niamd, KOMRNEHCAYIs;
(formal) — the pay you give someone for something they have done for you
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A) Match the words in the box with the definitions.

a. salary d. commission g. tip

b. bonus e. overtime h. perks

C. wages f. fee

1. The extra things, such as luncheon vouchers or free medical insurance, over and
above the basic pay.

2. A small sum of money given to reward the service of people like waiters or taxi
drivers.

3. Money paid every month, but referred to as annual earnings paid of professional
and managerial staff.

4. Money paid to a professional person, e. g. a doctor or lawyer for advice given.

5. Money paid to a manual worker, usually calculated hourly and paid weekly.

6. Money added to pay, usually as a reward for good work.

7. Money that is paid for extra hours of work.

8. Money earned as a proportion of the goods or services sold by an individual.

B) Fill in the gaps with a word from the box.

N o g &

. She left school without any qualifications then got a factory job, but the

weren’t very good.

. The basic remuneration isn’t high but she earns 15% on every tour
she sells.
The salary is not exceptional but the include the use of a car and
subsidized accommodation.
The consultants charged as a of £2,000 for an hour’s work.
The starting IS £35,000 per annum rising to £40,000 after two years.
We gave the guide a good because she made the visit so interesting.
The company paid each employee a £250 Christmas as profits had never
been so high.
If they work on a Sunday, they get which is double their usual rate of
pay.
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Language Development
Text 2.

Ex. 14. Look through the active vocabulary before reading the text and try to

memorize it.

to develop a tour PO3pOOISITH TOT3/IKY, TYpHE

tour package KOMILJIEKCHA TypUCTHYHA MO13/IKa;
TypIaKeT

to sell at wholesale NPOaBaTh TYPTOM

at retail BpO31Ipi0

to report to 3BITYBaTH KOMYCh

to supervise the staff HArJSIaT!, KOHTPOJTIOBATH ITEPCOHAI, IITAT

to be in charge of OyTH BiIIOBIIaTbHUM 32

to make arrangements pO3po0OUTH 3aX0a1

distinctive job ocobmmBa poboTa

to involve guests in the fun and games BTATYBATH F'OCTEH y po3Baru

to publicize the tourist industry peKJIaMyBaTH TYPIHIYCTPiIO

a free-lancer POOITHHK, IO TPAITIOE 32 HAUMOM

outlet, venue micre

a warden XpaHUTEIh (MY3€H0 TOIIIO)

a purser HaYyaJIbHUK FOCIOJAPCHKOI CITYKOU

Ex. 15. Read the text. Choose the most suitable headings from the list (A-1) for each
part (1-8) of the text. There is one extra heading which you don’t need to use.
There is an example at the beginning (0).

A  Travel Agent F  Tour Operator

B  Restaurant Manager G  Tourist Information Clerk
C  Animator H  Tour Guide and Conductor
D  Tourism Manager I Chef

E  Other Tourism Jobs J  Travel Writer
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0 F Tour Operator

The tour operator works in a tourist company. He develops tours also known as
tour packages. Tour packages include transportation, accommodation, catering, transfers
and other services.

To develop a tour package the tour operator works with transportation companies,
hotels, restaurants, museums, etc.

The tour operator usually advertises tours in mass media or in brochures.

The tour operator sells tour packages to travel agents at wholesale or at retail and
pays commission to them. Sometimes he sells tour packages direct to the public. Tour
operators organize tours, so they are the main producers in the tourist industry.

1

The travel agent (or the consultant in the USA) works in a travel company. He sells
tour operator’s packages to customers and gets a commission from him. The commission
is usually from 5 to 10 percent of the tour cost.

The travel agent also sells separate services. They are flights, hotel rooms,
sightseeing tours, car rentals, travel insurances and so on. The travel agent works directly
with the public. Travel agents are the main sellers in the tourist industry.

The tourism manager works in a tourism company. He supervises all kinds of
tourist operations and the company staff. He reports to the general manager.

He plans tourist business: operations, new products (services), profit.

The tourism manager is responsible for development and promotion of new tour
packages, advertising and sales. He also decides on prices and discounts. He controls the
results.

The tourism manager hires employees. He selects them and provides their training.

Perhaps the most difficult job in the tourism industry belongs to the tour guide and
the conductor.

The guide is in charge of local sightseeing and the conductor accompanies a group
throughout its travel and makes all the arrangements for the group.
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The sightseeing guide must be familiar with the points of interest that he is
showing to the visitors. He shows tourists round a city, a sight, or a museum. And he has
to deal with any problems that occur during the tour or an excursion, such as bad weather,
sudden illness, an accident, etc. A sightseeing guide needs two qualities above all — an
outgoing personality and language skills.

The conductor needs the same qualities. He also needs to know all the regulations
when going from one country to another. The aspects of travel are different: handling the
luggage of the group, making sure that travellers get good accommodation, food and
entertainment they have paid for.

4

Another distinctive job in tourism is the social director or animator. Many resort
hotels and cruise ships employ a person who is in charge of the activities to entertain and
amuse the customers.

The animator not only has to organize these activities, he must also involve the
guests in the fun and games.

In addition to animator, resorts employ people to supervise activities in which the
resort specializes — golf and tennis pros, or swimming, skiing and diving instructors.

5

The people who write about travel also receive lavish treatment from the tourist
industry. There are relatively few travel writers, but they fill an important place in
publicizing the industry. Some of them work full-time magazines or newspapers, others
are free-lancers: they work for themselves and sell their articles to any publication that is
interested in them. There is also a small industry involved in writing and publishing travel
guidebooks.

6

The person who gives information and advises to tourists, keeps in touch with local
hoteliers, accommodation outlets and leisure venues, reads and understands almanacs,
timetables and directories.

7

Receptionist is a person, employed to receive guests, tourists, etc at a hotel.
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Reservation clerk is a person who takes telephone and mail bookings, writes letters
of confirmation, describes hotel facilities (in different languages), deals with chance
guests, completes booking procedures, informs other departments of bookings.

Warden is a person who looks after a museum.

Porter helps hotel guests with their suitcases and bags.

Flight Attendant is a person providing services on a plane.

Purser keeps the ship accounts and looks after passengers’ rooms and general
comfort.

Hotelier is a hotel-keeper.

Chambermaid is a woman who cleans hotel bedrooms.

Ex. 16. Fill in the correct word from the list below. Use the words only once.
separate, supervise, luggage, package, local, flight, comfort, travel

to develop a tour ...

... services

handle the ... of the group

... guide-books

to look after passenger’s rooms and ...
... sightseeing

to ... tourist operations and the staff
... attendant

© N gk whE

Ex. 17. Fill in the correct preposition, then choose any five items and make

sentences.
1. to pay commission ... smb 5. to decide ... prices and discounts
2. promotion ... new tour packages 6. to be ... charge ... smth/smb
3. to be responsible ... smth 7. ... addition ...
4, familiar ... smth 8. to keep ... touch ... smb
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Ex. 18. Find in the text the opposites to the following words:

- atretail

- to fire employees

- to work part-time

- buyer

- relatively many travel writers

Ex. 19. Find in the text the synonyms to the following words:

- to publicize the industry
- leisure place

- to choose the employees
- smart personality

- to meet guests at the hotel

Ex. 20. Find the equivalents to the following Ukrainian word combinations.

IPOJABaTH TYypPHIAaKeTH Oe3M0CEPEHBO
rpoMajisiHaM

3BITYBaTH nepen TE€HEePAIbHUM
MEHEKEPOM

CYHpPOBOJIKYBATH TPYIMy BIPOJOBXK YCi€l
OJ0POXKI

OCHOBH1 BUPDOOHHKH B TYpPIHyCTpPii

OTPUMYBATH KOMICIIHI BiJl KJIIEHTIB

OTJISIJIOB1 TYPH IO BU3HAYHUM MICIISIM

OpEeHJIa, TPOKaT aBTOMOOLIIA

BIJIMOBIJIATH 32 pEKJIaMy 1 IpoJax

3HaTH (OyTH 03HAWOMJICHUM ) ITPO BU3HAYHI
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MOKa3yBaTH TypUCTaM MICTO, JTOEH TOIIO

MpaBWJIa BUI3AY 3 OJIHIET KpAiHU B 1HILY

pO3BaXkaTH 1 3a0aBJISATH rOCTEH

npodecionanbHi QaxiBili 3 TPH Y TEHIC

BITHOCHO

OMHCYBATH 3acO0M, 3pYYHOCTI TOTENIO Y
Oporypax, MyTiBHUKaX, TOBITHAKAX

peKkiiaMmyBaTH Typu B 3acobax MacoBOi
1H(popMaIIii

BUPIITYBATH OO IiH 1 3HWKOK

OTJISIT MICIIEBUX BU3HAYHUX MICIb

MpaliBHUKY 3a HAHMOM

BIIIOBIJATH 3a I1OCh

MIATPUMYBATH 3B ‘S3KH 3...

npaBuia BUI31y 3 OJIHIE€T KpaiHU A0 1HIIOT

Ex. 21. Answer the questions to the text.

1. Where does a tour operator work?

2. What are his duties?

3. What do tour packages include?

4. How does a tour operator advertise and sell tours?

5. Where does a travel agent work?

6. What does he/she do?

7. How high is a travel agent’s commission?

8. Where does a tourism manager work?

9. What does he/she supervise?

10.What’s the difference between a tour guide and a conductor?



11.What qualities do a tour guide and a conductor need? Why?

12.What does the job of a social director involve? Why is it important?

13.Who writes about travel?

14.Why is their role very important in tourism?

15.What kind of work does a tourism information clerk do?

Ex. 22. A) There is a simplified staff tree of a medium-sized hotel. Can you suggest
the names of the missing jobs?
B) Read the text about the structure of a medium-sized hotel and the jobs in
it. Write the names of the missing jobs in the table.

a
b
v
v v v \4 \4 v
Personne Sales c Purchasing Accounts Restaurant
v
Y Y
d f
€ g
\4
Concierge Clerks
I— I N S l
Front Bell Door Night Porters Cleaners Chamber-
Office Persons Persons Porters maids

Porters
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Writing

Ex. 23. The names of jobs and the ways they are organized are different in different
hotels. Here are some common names of the jobs. Group them into the proper
columns.

General Manager, Switchboard operator / telephonist, reservationist, Front Office
Manager, Maintenance man, Chambermaid / room maid, elevator operator / lift boy,
housekeeper, concierge, night porter / night clerk / night auditor, bell person / bell hop /
bell boy, cashier, key clerk / room clerk, receptionist, sauna attendant, storekeeper,
doorman

Skilled Semi-skilled Unskilled

Ex. 24. Complete the sentences below with the expressions from the list.

looks after responsible for in charge of
duties include makes sure makes sure
1. The Switchboard Operator telephone calls. She is
directing calls to the correct department.
2. The Assistant Manager is the different departments of the hotel.
He that the departments work efficiently.
3. The Maintenance Engineer hotel equipment. His
repairing machines used in the hotel.
4. The Food and Beverage Manager is the restaurants and bars. He is

organizing the service and preparation of food, and for recruiting

staff.

69



5. The Reservations Clerk room reservations. His
recording reservations and informing other departments.
6. The Head Housekeeper is the Housekeeping Department. She
that the Floor Maids and Room Maids do their work properly.

Ex. 25. Answer the clues to find the hidden word. The first one has been done for
you as an example.

1. lworkinthe Department — we are responsible for ordering and buying
everything that the other departments need and for keeping control of stocks (10
letters).

2. Some large hotels have a Officer who hires new employees, conducts
interviews, and generally looks after the staff (9 letters).

3. There’s no problem if you come back after midnight — the night will
let you in. (8)

4. Inthe Department, we are responsible for paying bills and salaries, and
for the financial side of the hotel. (8)

5. There’s a vacancy for a at the Medici Hotel — the job involves

cleaning the guests’ rooms, making the beds, and making sure that everything
looks right. (11)

6. Asa , you will be expected to look after guests’ special requests, and
you’ll have to make theatre bookings, organize tours, travel arrangements, and so
on. (9)

7. lwork inthe Office, so | deal directly with the guests, and for this kind
of job you need to have good social skills. (5)

8. The General has overall responsibility for the running of the hotel. (7)

9. The restaurant is looking for an experienced with good pastry skills
who can produce imaginative cuisine. (4)

10.’'m a , s0 part of my job is to welcome the guests and give them their
room keys; you need to have a friendly, outgoing personality for this kind of
work. (12)

11.Peter is the head of the Department, so contact him if you notice
anything that needs repairing. (11)

12.The is in charge of the cleaners and chambermaids, and is responsible
for making sure that the rooms look as they should. (11)
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Ex. 26. Translate from Ukrainian into English.

1. Ingyctpis TypusMy Hajae poOOTy GaraTboM JHOJISIM.

2. Toii, xTo Gaxkae MpamoBaTy B IHAYCTPii TOCTUHHOCTI, TOBUHEH MaTH TaKl sIKOCTI
SK TEPITHHS, TOBAPUCHKICTh, TOOPO3UUIUBICTD, TOJIEPAHTHICTH TOIIIO.

3. Bbararo mpodeciit y TypuctuayHOMY O13HECI MOTPEOYIOTh 3HAHHS 1HO3EMHHUX MOB.

4. Menemxkep Typu3My Kepye TYPUCTUIHOIO KOMITaHi€10. Bid mpuiiMae pilieHHs mpo
TYpHU3M, IIHU 1 3HUKKH.

5. Bbararo mpodeciit y TypuctuuHOMy 0613HECT MOTPEOYIOTH 3HAHHS 1HO3EMHHUX MOB.
Hampuknan, rig-nepexianad. Bin He npaiitoe y TypUCTHYHIN KOMIIaHi1, a mpartoe
3 TpymnamMu TypHUCTIB, MPOBOJUTH EKCKYpCii, IEpPEeKIagaac 3 OAHIET MOBU HA 1HIILY,
BIJIMOBi]a€ HA TTUTAHHS TYPUCTIB.

6. Yum 3aiimaerbes Typomneparop? Jle BiH mpaitoe? — TyporiepaTop — roJIOBHUN
BUPOOHHK B IHIYCTpii TypusMmy. BiH mpalitoe 3 mocradyaabHUKaMu 1 pO3pooIisie
TyprnakeTu. BiH mponae ix TypToM, 1HKOJIU BPO3apio0.

7. Xto Taki aHiMaropu? Yum BOHU 3aiiMaroTbcsi? — AHIMATOPU OPTaHi3OBYIOThH 1
MIPOBOJISATH PO3BAXKAIBHI TporpamMu. BoHM 3amy4aroTh TOCTEl 10 Y4acTi Y pi3HUX
BECEINX KOHKypcax. 3BUYaifHO BOHU AyKe TOBAPUCHKI, AMHAMIUHI JIFOH.

8. Typarent He po3pobisie Typu. Bim mpogae TyprakeTw Kii€eHTaMm Bpo3apio.
TypareHT npoOIMOHYE TaKOXX PI3HOMAHITHI MOCTYrd. — SIKi TMOCTYrd Hajae
TypareHT? — BiH Hajja€ KBUTKHU, €KCKYPCli, OpEHIy aBTOMOOLIIS, CTPaXOBKY.
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Speaking Skills

Ex. 27. A) Imagine that you’re at the Front office desk. Some guests come to you

with the problems below. You promise to get help from a member of staff.
Which member of staff will you contact? Choose from the people in this

list:
the Maintenance Engineer the Cashier
the Housekeeper the Valet
the Lift Attendant the Switchboard Operator
the Bellhop the Parking Attendant

e.g. - A guest would like to check out. She is in a hurry to catch a train.
- In this case I"”ll contact the Cashier.

. A guest has knocked over a jug of milk in her room. She should like someone to

come and clean up.

. A guest has some heavy luggage in his room. He would like someone to carry it

for him.

. A guest has an important meeting this afternoon. He would like someone to press

his suit for him.

. Aguest would like to take the list to his room. He cannot see very well and needs

help.

. A guest wants to make a telephone call to the US, but she is not sure how to do it.
. A guest notices that the air conditioning in her room doesn’t work. She would

like someone to come and repair it.

. A guest’s car is parked in the hotel car park. He would like someone to drive his

car to the front entrance.

B) Work with a partner. Have a conversation about the above situations. Here is
an example:

S1— Can I check out, please? I’m in a hurry to catch a train.

S,

Certainly | madam | I’ll | contact | the Cashier right away.
Sir get
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Ex. 28. Work with a partner. Imagine you’re doing a hotel job (any hotel job you
know about). Ask and answer questions like this.

S:  What do you do? S Ilook after ...
What’s your job? [ workin ...
What department do you work in? I make sure that ...

I’m in charge of ...
I’m responsible for ... ing ...

My duties include ... ing ...

Talking Points

Ex. 29. Talk to other students about any hotel you know. Draw the scheme of the
hotel and tell them how the hotel is organized. Think of questions like these:

- How many departments are there? What are they called?
- Who is in charge of the departments?
- What do the staff in departments do? What are their duties?

Ex. 30. Tell your groupmates what career you are going to choose in tourism. Give
your grounds.
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UNIT 4
APPLYING FOR A JOB

Lead-in
- How do you find out about job vacancies?

- Have you ever applied for a job? What did you have to do?
- Do you know what CV (curriculum vitae) means?

Reading
Text 1.

Ex. 1. Look through the Active Vocabulary before reading the text and try to
memorize it.

a big gap BEJIMKA TIpipBa

to write on spec [IACATU HA yJady, 3 po3paxyHKOM Ha
BE31HHS

to offer a post IPOTIIOHYBATH MTOCATY

straight out psSIMO, 0€3MOCEePETHBO

to put smb in one’s shoes MIOCTaBUTHU ceOC HA YMECH MICIIC

a potential asset MOTCHIIMHUIA POOITHUK K I[IHHE
Haa0aHHS UIT KOMITaH11

a cover (covering) letter CYIIPOBOJI)KYBaJIbHHI JIUCT, SIKUH
TI0JTA€THCS JI0 pE3tOMe

ruthlessly 0e3xKaIICHO

to get rid of smth 11030aBUTHCS YOTI'OCh

The “Write” Way to Find a Job

Answering advertisement is one way of finding a job. But there is a big gap
between the number of vacancies filled and those advertised. So writing on spec to
employers can often be a good idea.

The object is to get the employer to see you — no more, because the best you can
hope for from such an approach is an interview. Asking straight out for a job is fatal
because it invites a “yes” or “no” response. As no one will offer a post to an unknown
quantity the answer will always be negative.
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There are a number of golden rules:

— Try to research the name (spelt correctly!) of a specific person to write to.

— Put yourself in the employer’s shoes. Think of what you have to offer.

— Tryto keep your CV brief — one page is enough; perfect prose isn’t expected —

note form is acceptable.

— Gear your CV to the job and organization. No two CVs should be exactly alike.

— If you’ve been in work, explain your duties and how your work has evolved.

— Demonstrate on paper that you are a potential asset.

— List your outside interests and skills. Don’t forget your language abilities.

— Participation in sports can show your capacity for team work.

If your cover letter is in English, it should be checked by a native speaker. You
should state at the beginning why you are writing and then try to keep the reader
interested. You must establish that you would like an interview. Edit ruthlessly. Go over

your letter as many times as necessary. Search out and get rid of all unnecessary words
and sentences.

Ex. 2. According to the text chose the correct item.

1........ is one way of finding a job.
A answering the phone calls
B answering the newspaper, magazines, internet advertisements
C writing applications
D answering the employer’s questions
2. What can a person hope for writing on spec?
A for a good post
B for a big salary
C for a recommendation
D for an interview
3. As no employer will offer a post to an unknown quantity, he will invite a
candidate for...
A an experiment
B training
C apost
D an interview
4. Why is it important to list candidate’s outside interests and skills?
A Because they show candidate’s talents and capacities.
B Because the employer is interested in candidate’s private life.
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C Because the employer wants to check through all information in the CV.
D Because the candidate wants to make his potential employer interested.
5. You should state ... why you are writing and then try to keep the reader interested.
A in the end of your CV
B in the middle of your CV
D at the beginning of your CV
C inthe PS (post scriptum).

Ex. 3. Find in the text answers to these questions.

1. Why can it be a good idea to write on spec when you are looking for a job?

2. What is the object of writing on spec?

3. Why shouldn’t you ask your potential employer straight out about a job?

4. What golden rules should you keep to?

5. How can a candidate keep the reader of this CV interested?

Ex. 4. Work in pair. Discus with your partner the following questions. Then read
how a Human Resources Manager is talking about CVs and compare your
ideas.

1. What makes a good CV?
2. How long should it be?
3. What should it contain?

There’s lots of advice on CVs and lot of it differs so it’s hard to say exactly what
the perfect CV is. I’d say a good CV should cover no more than two sides of A4 paper
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and be divided into clear headings. The first section should include personal details:
name, address, telephone number, email and things. Some employers like to see a photo,
too. You can always phone the company and find out.

Next comes education and qualifications starting with the most recent things. The
third section deals with work experience — again starting with the most recent job. I think
it’s important here to be brief so use bullet points and action verbs. You don’t need to use
complete sentences as long as it’s very clear what you’ve done.

Following this is the section on professional skills. Show the employer your
abilities, including your ability to use IT and foreign languages.

Finally, detail your interests. An employer likes to know what kind of person you
are and things like team sports, for example, show this.

Perhaps the most important thing is to show how you meet the criteria in the job
advertisement. Make it easy for the employer to ask you to an interview.

Presentation is also important. Good quality paper and a clear typeface make a
difference. And once you’ve written your CV check your grammar and spelling carefully.

Then put it in a good quality large envelope so you don’t have to fold it.

Ex. 5. Say if these statements are true or false. Correct any false statements.

. A CV should be no longer than two pages.

. You should always include a photograph.

. You put the most recent experience first.

. You should write in full sentences.

. An employer is not interested in your hobbies and interests.

. You should adapt your CV to the job description.

. You should use good quality stationery.

. You should make sure there are no grammar and spelling mistakes.

o N O O A WO DN -

Ex. 6. Here is an example of the CV. Look at it and say if it follows the advice
given by a Human Resource Manager in EX. 4. If there are any mistakes,
correct them and edit the given CV.

77



Personal details

Michel Blanc

5 rue de la Libération

76000 Rouen, France

e-mail: michel blanc@yahoo.fr
25 years old

French

Education and qualifications
Baccalauréat (Equivalent of British ‘A’ levels, specializing in economic
subjects.) BTS Tourisme (Two years’ vocational training in Leisure and Tourism.)

Work Experience

Internship at the Ibis Hotel (Southampton) 62 bedrooms, three conference
rooms.

Supervised the operation of the night shift, dealt with questions and complaints,
implemented routine checks of the hotel, collected and compiled the daily business
figures and entered statistics into a database to produce the daily reports.

Le Parc (Rouen) Assistant Manager of a three-star hotel. (45 rooms, 26.000
covers p.a.). Responsible for customer care and, staff supervision, sales promotion
(accommaodation, seminars, banquets) and accounting.

Professional Skills
Project management, sales, customer care and public relations, budgeting and
forecasting.
Computer skills: MS Office, specialist management software (HOTIX,
LOGHOREST, CALLSTAR)

Languages:  English, Spanish, some German
Interests: sailing, skiing, scuba diving

Name and address of referee
Mr. Clark, Oasis Hotel, 26 Wharf Street, Southampton

Note: 26,000 covers p.a. means that the hotel has the capacity to provide that many
meals a year.
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Vocabulary Practice

Ex. 7. A) Read Michel Blanc’s CV again and answer these questions

1. How does he describe his qualifications in English?

2. In what sector of the tourism industry has he worked?

3. What experience has he had?
B) Pay attention to the so-called “action” verbs Michel used to describe
his experience. Such verbs attract attention and demonstrate that he is an
“action” person. Give examples of them from his CV.

C) Here are some more verbs. Complete them with different job items.

achieve introduce
co-ordinate manage
Ccreate organise
develop plan
direct research
establish set up
implement supervise

Ex. 8. Study the questions forms. These are typical questions asked at the
interview.

e Yes/ No questions
All these questions use an auxiliary as the first word in the questions and require a
positive (Yes) or negative (No) answer:
Can you drive? Are you available straightaway?
Did you pass the exams? Do you have any previous experience?
Have you read our brochure? Will you be free during the summer?
e How /Wh- questions
We use these words when we want more information than a simple Yes or No.
The question word is placed before the auxiliary verb.
What do you do in your free time?
Where would you like to work?
What time would | have to start?
What kind of job are you looking for?
Who is in charge of staff training?
When can you let me know?
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Which part of the course did you like?
Why do you want to work for us?
Whose bag is it?

How did you find out about the job?
How long have you studied English?
How soon will you let me know?
How much time do I spend abroad?
How many day holiday are there?

Complete these questions with the correct question word. Then match the questions

to the answers below.

was your last job?
languages can you speak?

job are you looking for?
did you stay in Mexico?

will | be able to start?

© N o bk e

language do speak the best?

did you choose to study tourism?

responsibility is it to supervise staff?

| was a receptionist

Spanish, French and a little Arabic

I’'m most fluent in Spanish

1'd like to work for an airline

Just a week

| like meeting people

As soon as possible

Mrs Young'’s

Ex. 9. Isabella is looking for a new job. Complete the questions the interviewer asks
her with an appropriate question word. Then match the questions with her

answers on the right.

1.. is your full name? a) I’d like to have a post with more
responsibility.
2. . did you choose to study | b) I can start at the beginning of the next
tourism? month.
3.. college did you go to? c) | wanted to combine work and travel.
4. . kind of job are you | d) My full name’s Isabella Lock.
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looking for?

5.. languages can you speak? | e) I'm fluent in Spanish and Italian.

6. . did you find out about the | f) I did a course at Westminster College.
job?

7.. would you be willing to | g) | saw the advert in the Travel Trade
start? Gazette.

EX. 10. Use the prompts to complete Isabella’s questions.

1. people / the company / employ
How many people does the company employ?
We have three hundred full-time staff.
2. you / travel abroad

? Three or four times a year.

3. 1/ working with
? You will start in a small team.

4. starting salary
? It’s very competitive.

5. let me know
? We’ll be in touch by next week.

Ex. 11. Study the words to use in answering personal questions.

advertise enclose marital status
advertisement enquire married
applicant experience notice (n)
application form high-class part-time
copy interview previous
education invite surname
employer mainly vacancy
Extra words
personal details letter abbreviations
single s.a.e. (stamped addressed envelope)
married re: (regarding)
widow a.s.a.p. (as soon as possible)
CV (curriculum vitae) I.e. (that is)
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biodata

marital status
training
maiden’s name
widower

e.g. (for example)
p.s. (postscriptum)

Complete the crossword which has job application words.

1 2 3 4 X
X X | X | X X | X | X | X X | X
X X | X | X X | X | X | X X | X
X |° X | X X | X

X | X X | X | X X | X | X | X | X | X | X

6 X |7 X |8

9 X | X | X X | X | X | X | X | X | X
X | X |10 11 X
X | X | X | X | X X | X | X X | X | X
X | X | X | X | X | X |12 X | X

Across — Down|
1. You know how to answer an 1. Abbreviation for “as soon
(13). as possible” (4).
5. I live at this (7). 2. Hotel Bristol has a (7) for
a part-time cashier..
7. 1 enclose a copy of my (2). 3. You are invited for (9)
on 5, June.

8. lam (9) from the 4. Give your full (4).

beginning of July.

9. Another word for salary (3). 6. | am going to (5) for the

job at the Golden Fork

10. He has a lot of
He has worked in six hotels.

(10).

11. We are (3) sending application
forms for this job.

12. Date of (5).
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Ex. 12. A) Read the job interview and fill in the form below with the information

from the dialogue.

Interview: Good morning. Please come in and sit down.
Martine: Thank you.

L TLTELTE T L

ST ST 2R

I’d like to take down a few personal details first. What’s your name?
Miss Nouveau. Martine Nouveau.

And your address?

51 rue du Faubourg St. Antoine, 75011 Paris.

Are you on the telephone?

Yes. My home number is 48-37-25-06.

Your date of birth, please.

: August 22" 1967.

And you’re not married, are you?
That’s right.
*kkkk

Now, you’re applying for the job of receptionist at one of our hotels in the
city centre.
Yes.

What qualifications do you have?

I’ve done the BEP course and | did one years of BTS.

Do you speak any foreign languages?

Some English. I’ve studied for four years. And a little German.

| see. What experience do you have in hotel work?

As a student | worked for two summers in the kitchens of the Constanta,
and since I left college 18 months ago I’ve been in a small hotel in the 60-S
Roi du Solei — mainly in reception and also helping in the dining-room.
Have you had any others job?

Just some part-time shop work.

And when are you available from?

I have to give one week’s notice.

Well, Miss Nouveau, thank you for coming along, I’ll let you know as
soon as possible if we can offer you a job. We finish interviewing in a
few days, so ...
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GRAND EUROPOLITAN HOTELS
Personnel Department
INTERVIEW RECORD CARD

Surname:

First name:

Address:

Date of birth:

Marital status:

Job applied for:

Quialifications :

Experience:

Previous employers:

Available from:

Expressions to learn

e Dear Sir / Madam ...

e Yours faithfully ...

e Dear Mr/ Mrs/Miss/ Ms ...

e Yours sincerely ...

e [ would like to enquire ...

e With reference to ...

e Would you please send me ...

e | enclose an s.a.e. (stamped addressed envelope)....

B) Use the information in the interview and the language in the Expressions to

complete the letter below.
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Dear Sir/ @

Re: vacancy for receptionist

@ to apply for the job of receptionist which you advertised in this
month’s “Hotel Employ”.

® send me an application form.

@ | an s.a.e.

Yours ® )

Martine Nouveau

Dear Miss Nouveua

Re: vacancy for @ :

for your letter. We are not sending ® for this job.

You are invited for interview at the above on Friday April 3
1994. Interviews will be between 9 am and 11.30 am.

a sincere.

Jeanne Deveau
Personnel Department

Language Development
Text 2.

Ex. 13. Look though the Active Vocabulary before reading the text and try to

memorize it.
job-seekers JFOJIMHA , SIKa ITyKae poOoTy
to have a good command of MaTH TapHi 3HAHHS 3

a letter of application for a job JIMCT-3asBa TIPO MPUHOM Ha poOoTY,



CYIIPOBOKYBAJIbHUM JIUCT, IKAN
JNOAETHCS O PEIOME
(syn. cover / covering letter)

an indication of TOKa3HUK

vital information (CKUTTEBO) BayKJIMBa 1H(POpMAITis
to seem suspicious 3/1aBaTUCS I1I03PLIUM

to go through an interview IPOHTH 1HTEPB 10, CIiBOECITY
to guarantee success rapaHTyBaTH yCIIX
well-groomed and neat JOTJISHYTHH Ta OXaWHHH

in a chaotic way Xa0THYIHO

to succeed in the interview YCITIIITHO TIPOUTH cIiBOECi Ty

Ex. 14. Read the text. Choose the most suitable headings from the list for each
part (1-7) of the text. There is one extra heading which you don’t need to use.
There is an example at the beginning (O).

A Suggestions E CV Contents

B Good Impression F How to Behave

C Dont’s G Job-seekers

D Application Letter H What is the Interview?

I Importance of CV

0 G Job-seekers

Finding a job is becoming more and more difficult nowadays. Apart froma college
or university degree, job-seekers must also have various skills such as a good command
of at least one foreign language, a driving licence or the ability to operate the computer.
What is more, they must be creative, determined and prepared to work hard. If they are
lucky enough to find an interesting offer, they have to send a letter of applications for a
job and CV (Amer. resume).

1

Don’t forget that. When applying for a job you are in competition with a number of
other candidates. So the CV is important — interviewers will decide if to see you or not
on the strength of what you have written.

Don’t just think it as a list of facts; it should sum up your personal, educational and
career history, as well as being an indication of your strengths and weaknesses.
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Here are a few suggestions:
— Always type your CV. Use a good typewriter or word-processor. If CV is hand-written,
it goes into the wastepaper basket.
— Use a good quality paper. Don’t give the impression this is just another photocopy.
— Never send CV without a cover letter explaining which vacancy you’re applying for.
— Don’t fax a CV unless you’re asked to. It’s a confidential document.

3

Write a list of important headings. These should include your name, date of birth,
your address (and your e-mail address, if you have one), phone number (at work and at
home), your work record and so on.

Start with your most recent job and work backwards.

4

Don’t leave out any vital information. If you spend a year or two traveling, say so.
Years that are unaccounted for will seem suspicious.

Don’t include any negative information, such as exam failures or lost jobs. Be
positive about yourself, but don’t lie or you will undermine yourself from the start.

Don’t ask for your CV to be returned; many companies keep CVs on file for future
reference.

5

If you are accepted, you have to go though an interview. The interview is a kind a
formal meeting at which candidates are asked various questions to see if they are suitable
for a particular job. This meeting is very important because it is a first direct contact with
the prospective employer. Therefore, interviewees must be aware of certain rules which
can often guarantee success.

Above all, you have to remember that the first 30 seconds are decisive, therefore
you should be well-dressed to create a good impression. Only well-groomed and neat
people can gain the respect of the interviewer.
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However, proper clothes are not everything. Gestures, natural behaviour , the tone
of voice, eye-contact and the way in which the interviewers carry on conversation are
equally important.

7

Although the interview arouses understandable nervousness, applicants should try
to hide it and answer the interviewer’s questions firmly, clearly and fully. They cannot
speak in a chaotic way, stammer or lie. They should also show that they are genuinely
interested in the job and be prepared for the interview with both the information and
questions about the company and the position they are applying for. In addition, they
should convey enthusiasm for work. However, the most important thing that they should
keep in mind is to smile and think positively. With a little luck, they will certainly
succeed in the interview.

Ex. 15. Fill in the correct word from the list below. Use the words only once.
direct, negative, recent, way, enthusiasm, guarantee, list, positive

to speak in the chaotic ...

rules that ... success

a ... of facts

to start with the most ... job

the first ... contact with the prospective employer
not to include any ... information

to be ... about yourself

to convey ... for work

e A o e

Ex. 16. Fill in the correct preposition, then choose any five items and make

sentences.
1. toapply ... ajob 5. to be ... competition ...
2. agood command ... a foreign language 6. suitable ... a particular job
3. not to leave ... vital information 7. to carry ... conversation
4. to keep CV ... file ... future reference 8. ... addition ...
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Ex. 17. Find the opposites to the following words.

hand-written CV

— failure

— an indication of strengths
— interviewer

Ex. 18. Find the synonyms to the following words.

— candidate

— curriculum vitae

— to remember the most important thing
— to cause nervousness

— an application letter

Ex. 19. Find the equivalents to the following Ukrainian word combinations.

MaTH Pi3HI BMIHHS T4 HABUYKH

CWJIbHI Ta cJIa0K1 CTOPOHH

pe3oMe, HallMCaHe BPYYHY

KOH(1IEHIIIHUNA TOKYMEHT

JUTSI MallOyTHIX 3BEpTaHb

niipBaTh co01 penyTalito 3 caMmoro
MOYaTKy

OyTH 03HAOMJIEHUM 3 MPaBUIIAMU

nepiri 30 BUPIAIBHUX CEKYH/T

BUKJIMKATH 3p03yM1ITy HEPBO3HICTb
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IIPOJICMOHCTPYBATH CIPABKHIO
3aIliKaBJIEHICTh 10 POOOTH

BIAITOBIATH HA 3alIUTAaHHS BIIEBHEHO,
YITKO 1 IOBHO

3aIlIMHAaTUCA

KpiM IhOTO (Ha JOJATOK JI0)

OJIHAK

IMO3UTUBHO AyMATH

BIJIMOBICTH HA 3allUTaHHS TBEPJIO, YITKO 1
IIOBHO

IIPOJIEMOHCTPYBATH €HTY31a3M JI0 pOOOTH

SKIIO MOIIIAaCTUTD

[IOTAJIAHUTH Ha CITIBOECil

Ex. 20. Answer the questions to the text.

1. Why is finding a job becoming more and more difficult nowadays?

2. What skills must job-seekers have?

3. What qualities must job-seekers have?

4. Why is the CV so important for interviewees?

5. What suggestions can you give to have a good CV?

6. What should your CV contain?

7. Why shouldn’t applicants leave out any vital information?
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8. Why shouldn’t applicants include any negative information?

9. Why shouldn’t applicants ask to the company to return the CV?

10. What is the interview?

11. What helps to create a good impression in the first 30 seconds?

12. What else is equally important to create a good impression on the interviewer?

13. How should applicants answer the interviewer’s questions?

14. What questions at the interview should applicants be prepared for?

15.What is the most important thing for applicants to remember?

Speaking Skills

Ex. 21. A short cover letter (a letter of application) should always accompany your
CV. These documents are very important because they are the first impression
you give. Group the following advice into 2 categories:”Dos” and “Don’ts”.

e Type your letter of application

e Use interesting coloured paper

e \Write at least two pages

e Repeat what is already on your CV

e Point out professional skills that you have acquired

e Emphasize how you believe you meet the employer’s needs

o Tell the employer that you will call in to discuss your application
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EX. 22. Use these phrases to complete Michel Blanc’s cover letter below.

I am confident I am available please find enclosed
I am writing with reference to I look forward to hearing
I have experience of

Michel Blanc

5 rue de la Libération
76000 Rouen, France
michel_blanc@yahoo.fr

6™ August

The Human Resources Office
Global Tours
80 Campbell Street

Dear Sir or Madam
! the position of Night Auditor as advertised in The

Guardian of 11 January.

2a copy of my CV outlining my background and
qualifications for your consideration. As an Assistant Manager of a three-star
hotel $managing staff and dealing with guest.

| also have practical experience of increasing room occupancy and producing
financial statistics. If given the opportunity “that | could make a
valuable contribution to the running of the hotel.

® for interview at a time and place of your convenience.
| can be reached at the above postal and e-mail address or on 0033 1 5543 7574. |
appreciate your time and consideration and ® from you soon.

Yours faithfully,
Michel Blanc
Michel Blanc

Enclosures: CV and Photograph
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Ex. 23. Cindy Taylor wants to apply for the advertised post of hotel receptionist. Put
the extracts from her cover letter in the correct order to have an application
letter.

Hotel Receptionist

Excellent entry level vacancy for outgoing personality at this three-star hotel. The
person appointed will be the first point of contact for visitors, clients and
suppliers. Good phone and computer skills are a must. In this full-time position you
will be part of a friendly and dynamic team, responsible for handling all front the
desk operations.

Reply to Mrs. Willis, Manager, The Manor Park Hotel, Stony Stratford,
Buckinghamshire,

a) | have a very pleasant, outgoing personality and am used to dealing with
people of all ages and levels

b) I look forward to hearing from you

c) | would like to apply for the position of hotel receptionist, as advertised in the
Hotel & Catering Reporter on 12 May

d) Re: Hotel receptionist vacancy

e) Miss Taylor

f) Dear Mrs. Willis

g) Enc.CV

h) 1 am twenty-four years old and am about to finish a course in hotel  administration.
Earlier this year | worked for three months as a trainee in a small family-run hotel.
Your vacancy is of particular interest to me as my duties involved taking phone calls,
making bookings and providing guests with a warm welcome, which | feel is
important for this kind of post.

1) I enclose a copy of my current CV for your information. Please contact me
should you require any further details

J) Yours sincerely

Ex. 24. A) Read the job advertisement, then complete the cover letter using the
following words:

delegates, house, interested, command, apply, get, suitable, coordinator,
advertised, had, available, experience, past, chain
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CONFERENCE CO-ORDINATIOR
We have an interesting opportunity for an enthusiastic person to handle
conference requirements as leader of a friendly team based at our prestigious Boston
hotel. Applicants will need to have international conference experience and the ability
to liaise at all levels.
Working conditions, salary, and benefits are excellent.

Interested applicants with relevant experience should write with their CV to:
Christine Lloyd, Group Personnel Manager,
The International Exchange Hotel,
Diamond Road, Boston, MA 02107, USA

36 rue du Bouloi,
33100 Bordeaux

France
14 September 200
Christine Lloyd
The International Exchange Hotel
Diamond Road
Boston
MA 02107
USA
Dear Christine Lloyd
| am writing to ! for the post of Conference Co-ordinator as
2 in this month’s edition of “Caterer and Hotelkeeper” magazine. | am
particularly 3 in this job as | wish to work in America in order to improve my
English and * further ° of hotel work.
| feel I would be © for the job as | have the relevant experience and
training. For the ’ two years, | have been working as Assistant
8 for a large international ° of hotels. Recently, | have
10 to co-ordinate a large-scale international conference with over 400

1 from thirteen countries. I also have three years’ valuable Front-of-

Management experience and French Diploma in Hotel Management.

12

As well as speaking French, I have a good 3 of English and |
speak some Spanish and German. I shall be * for interview from the
middle of August.
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| enclose my résumé.

Yours sincerely,
Marie-Victoire Dechet
Marie-Victoire Dechet

Enc. CV

B) Answer the questions.
1. Who is applying for a job?
2. What post is she applying for?
3. What skills has she got?
4. Do you think she will be offered this post? Give your grounds.

Ex. 25. Read the statements about CVs and cover letters. On the basis of your
knowledge, experience and teaching materials, decide if you agree or disagree
with the following. Give your grounds.

. A curriculum vitae is more acceptable if it is hand-written.
. A cover letter should be hand-written.

. The longer a CV is the better.

. You should always include a photograph.

. A CV should list experience in chronological order.

N O A W N -

. It’s best to explain foreign qualifications and give an approximate equivalent in
the country to which you are applying.

7. There is no point in mentioning outside activities, hobbies, etc.

8. Each CV should be customized for the job you are applying for.

9. Perfect prose isn’t expected; note form is perfectly acceptable.

10. Use space constructively; don’t mention failures or irrelevant experience.

11. Don’t include your previous salary or salary expectations, unless requested.

12. You can lie in a CV: they’ll never find out anyway.

13. Any gaps in the dates should be explained.

14. It’s best not to send the CV by fax unless requested to do so.

15. Always make a follow-up phone call a few days after sending off your CV.

Ex. 26. Work in pairs. Find out the following information from your partner.
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date birth countries visited

place of birth professional skills
work experience hobbies
languages ambitions

Ex. 25. Work in pairs. Student A is an applicant for the vacancy in Global Tours
(Ex. 27) and student B is an interviewer. Follow the given procedure and play
out the interview.

e read the candidate’s CV and cover letter before the interview

e welcome the candidate and put him / her at ease

e start with some small talk about a subject of interest to you both

e give the candidate some brief information about Global Tours

e ask the candidate questions about recent experience and qualifications
¢ find out about the candidate’s strengths / weaknesses / motivations

¢ allow opportunities for the candidate to ask you questions

¢ thank the candidate and say when you will contact him / her

Typical interview question can help you

Can you tell me about yourself?

What are your strong / weak points?

Why do you want to work in the travel industry?

Do you have any previous work experience?

What do you see yourself doing five years from now?

What kind of salary are you looking for?

When would you be willing to start?

Writing
Ex. 26. Write your CV and show it to your partner (teacher). Ask him / her to

evaluate it using the following check points.

e Does it look good?

e Does it list experience starting from the present?
e |[sittoo long/too short?

¢ |Is the contact information clear?
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e Does it provide a good basis for an interview?

Ex. 27. You have read an advertisement about the vacancy in Global Tours and
decided to apply for it. Write the cover letter which can be enclosed to already
written CV.

DO YOU WANT TO WORK FOR A MAJOR PLAYER IN THE
TRAVEL INDUSTRY?

GLOBAL TOURS is currently seeking to recruit a number of recently
qualified and / or experienced travel professionals to work in a variety of locations.
Vacancies in reservations, sales, hotel and catering and holiday villages.

Candidates should speak English and possess excellent interpersonal skills.
Motivating salary for the right people.

Information on GLOBAL TOURS
Following its acquisition of Worldwide Destinations plc GT has become the
market leader in long-haul travel. It owns the five largest travel agency chains and
enjoys guaranteed racking. With a turnover of more than €75mlin, it employs
15,000 people worldwide and for an average of 500,000 holidaymakers every day.

Ex. 28. Translate the following sentences from Ukrainian into English.

1. Onun 13 cmoco6iB 3HAWTH pOOOTY — 1€ MO peKiIami; MOXHa CIpoOyBaTH
HAIMCATH Ha y/auy 0e3mocepelHb0 POOOTOIABIISIM.

2. Slkuro BM XxodeTe MaTH Oe3/JoraHHE pe3loMe, MPUTPUMYUTECH ,,30JI0THX
npaBuI .

3. Bame pe3toMe MOBUHHO OYTH CTUCTUM, Kpallle Ha OJJHY CTOPIHKY.

4. Pe3roMe IMOBUHHO MICTUTH OCOOHMCTI JaHi KaHAWAaTa, JaHi PO HOro OCBITY,
poboTy, Ipo Horo xo0i UM IHTEPECH, IIPO SIKOCTI Ta BMIHHS.

5. Pestome Ta cynpoBOKYBAIBHHM JTUCT 10 HHOTO — OCh 2 OCHOBHI JOKYMEHTH,
10 MOJIal0ThCSI MOTEHIIHHOMY pOOOTOAABIIEBI.

6. CynpoBO/KyBadbHUN JINCT Ta PE3IOME € BAXKIWMBHUM I KaHJujaTa Ha
OTPUMAaHHS TI0CAJIA, TOMY 10 BOHH CKJIQIAf0Th NIEPIIEe BPaKEHHS MPO HHOTO.

/. He cning Bucwnaru nuiie pestoMe 06€3 CynmpoBOKYBAILHOTO JIUCTA, B SIKOMY
MICTUTHCSI TIOSICHEHHS TIPO BAKAHCIIO, HA SIKY BU MPETCHIYETE.

8. CmiBOecina uu iHTEpB'10 — 1€ (opMalibHa 3ycTpid POOOTOMABIIS 31 CBOIM
MMOTEHIIIHHUM POOITHHKOM.
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9. Ilo6 cTBOpUTH TapHE BpakeHHS HAa POOOTOMABIIA, KaHIUAAT Ha TOCAIy
MOBUHEH BIJIMOBIATH HA 3alIMTaHHS BIIEBHEHO, YiTKO 1 ITOBHO.
10. Komnu Bu mocmixaeTecs 1 HaaIlllTOBaH1 TO3UTHUBHO, TO TPIIIKK BE31HHS — 1 B
YCHIIITHO TIPOiAeTe CIiBOECITy.

Talking Points

Ex. 29. You have already applied for a job several times. At last you’ve got the
vacancy at Global Tours.

— Share your experience how to write a proper CV.
— Give other students recommendations how to succeed in the interview.

Ex. 30. Speak about the differences in:
— writing CV abroad and in your country;

— the way of applying for a job;
— the way the interview goes through.

SELF-STUDY SECTION
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Text 1.

adventure tourism
hitch-hiking

special interest tourism
gambling

fascinating surroundings
disabled people

to keep physically fit
to attend a convention
convention tourism
incentive tourism

to cover expenses

UNIT 1

Active Vocabulary

MPUTOAHULIBKUH TYpHU3M
TYypU3M aBTOCTOIIOM
CHeIiaJIi30BaHUI TypU3M
a3zapTHI iIrpu

YyapiBHE OTOUYCHHS

o 3 (DI3UYHUMU BaJIaMH
NIATpUMYBaTH Q13UUHY HopMy
OpaTu y4acTb y KOHIpeci
KOHT'PECHUM TypHU3M
3a0X0YyBaJIbHUN TYPU3M
MOKPHUBATH BUTPATH

familiarization tourism 03HAHOMITIOBAJILHUN TypH3M

Types of Tourism

There are many types of tourism nowadays. They depend on the purposes of
travellers. They are international and domestic tourism, inbound and outbound,
recreational and business, etc. Tourism is not only pleasure. The more purposes
travellers may have, the more types of tourism there will be. The various purposes of
travel are holidays, business, health, study, sports and many others. So, there are such
types of tourism as cultural and educational, ecological and adventure, hiking and hitch-
hiking, pilgrimage and special-interest tourism, health and sports, holiday and resort
tourism and others.

What is a special-interest tourism? As a matter of fact, there are a great deal of
special-interest holidays popular with tourists connected with their hobbies, for example,
cookery and bird-watching, gambling and painting, motor racing and horse riding, botany
and survival. It may be an adventure holiday somewhere on an uninhabited island or there
may be fascinating tours where travellers will watch exotic birds and plants in natural
surroundings.

Some of the new types that will continue developing in future are third-age and
fourth-age tourism. The third-age tourism concerns retired people. The fourth-age
tourism involves disable people.
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What is leisure tourism? It is also called pleasure or holiday tourism when a
person goes on holiday and does not travel on business. Thus, the purpose of tourism in
this case is recreation. So this kind of travellers go to sea resorts or holiday camps, stay at
resort hotels. They enjoy organized entertainment and sport. A resort hotel usually offers
tours and visits to different tourist attractions: local sights, amusement or theme parks.

Sports tourism is a type of active holiday. The purpose of a sporting tour is to
exercise and to keep physically fit. At the same time travellers enjoy natural
surroundings, fresh air and clean water. Within sports tourism there is water tourism,
mountain tourism and mountaineering, skiing, etc.

Business tourism is a travel for business purposes. Businessmen and government
officials travel on different missions. They often travel to attend a convention.
Convention tourism is a part of business tourism. It involves taking part in a conference
or a seminar. Business travellers often travel to attend an international exhibition or a
trade fair. There are tourist companies that provide business services: they collect
information on markets and trade partners, arrange negotiations, propose secretarial
services and so on.

Incentive tourism means that a business company offers holiday tours to its
employees and covers all travel expenses. On the one hand, the company does it as a
reward to a person for his successful work. On the other hand, the company does it as an
incentive for the future. The company hopes that the employee will work even better in
future and bring profit to the company. Incentive tourism emerged in the 1960s in the
USA. Later on it spread in Europe.

Familiarization tourism (FAM) means that a business company sends its staff on
educational tours to its branches or other business companies in other cities or countries.
The main purpose of travel clerks on a FAM tour is to get necessary knowledge from
personal experience. If a travel agency sends its travel clerks on FAM tours, the clerks
will get familiar with local facilities, hotels, restaurants, and attractions. They will study a
tour operator's or a local travel agency's practice. When the clerks return home, they will
know what to offer and what to explain to their customers about the destination. FAM
tourismis very popular and will become even more popular in future (Internet resources).

Ex. 1. Translate and transcribe the following words:

- outbound - amusement

- various - theme

- pilgrimage - purpose

- health - mountaineering
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- survival - convention

- uninhabited - negotiation

- fascinating - employee

- retired - incentive

- disabled - agency

- entertainment - familiarization

Ex. 2. Give Ukrainian equivalents to the following:

- the various purposes of travel

- as a matter of fact

- to be popular with tourists

- horse-riding

- uninhabited island

- third-age (fourth-age) tourism

- to involve disabled people

- to travel on a FAM tour

- to enjoy organized entertainment

- local sights

- to exercise

- government officials

- trade fair

- to arrange negotiations

- to bring profit to the company

Ex. 3. Mark the following statements as True or False.

1. The more purposes travelers may have, the more types of tourism there will be.

2. Special-interest tourism is actually connected with tourist's job.

3. New types of tourism just third-age and fourth-age tourism will continue
developing in the distant future.

4. On recreation tour tourists go to sea resorts or holiday camps, stay at resort hotels.

The purpose of a sporting tour is to go in for water, mountain kinds of sports.

6. There are special tourist companies that provide business services.

o

Ex. 4. Answer the questions to the text.
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1. What do the types of tourism depend on?

2. What purposes of travel can you mention?

3. What is a special-interest tourism?

4. What do you know about pleasure or holiday tourism?

5. Sports tourism is a type of active holiday, isn't it?

6. What services are provided by tourist companies for their business clients?

7. When and where did incentive tourism emerge?

8. What is FAM tourism?

9. Why is FAM tourism becoming so popular?

Ex. 5. Write questions to the answers.
1.

There are many types of tourism, nowadays such as cultural, educational, ecological,
adventure, business, etc.
2.
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The third-age tourism concerns retired people and the fourth-age tourism involves
disabled people.
3.

Leisure tourism is also called pleasure or holiday tourism.
4,

The purpose of a sporting tour is to exercise and to keep physically fit.
5.

Businessmen and governmental officials travel on different missions, e. g., to attend a
convention, to visit an international exhibition or trade fair.
6.

The company hopes that the employee will work even better in future and bring profit
to the company after his incentive tour.
7.

When the clerks return home after their FAM tour they know what to offer and what
to explain to their customers about the destination.

Ex. 6. Find in the text the opposites to the following words:

inhabited island

inbound tourism

business tourism

a penalty to the employee

not to cover expenses

healthy people

Ex. 7. Fill in the correct prepositions and make sentences of your own.
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1) to send the staff ... FAM tour 5) to travel ... different missions

2) ... the same time 6) the purpose ... tourism

3) a great deal ... special interest 7)to collectinformation ... trade partners
holidays

4) to get familiar ... new destinations 8) as a matter ... fact

1.

2.

3.

4,

5.

Ex. 8. Give definitions to the following terms. Do it as in the example:

E. g. Special-interest tourism is a type of tourism which involves journeys for people who
share the same hobby.
Leisure tourism is a type of tourism which involves ...

Sports tourism is a type of tourism which ...

Incentive tourism is a type of tourism ...

Convention tourism s ...

Third-age tourism ...

Fourth-age tourism ...

Familiarization tourism ...

104



Ex. 9. Find the English equivalents to the following word combinations:

PI3HOMaHITHI TYPUCTUYHI aTpaKIIii

B3STH y4acThb y poOOTi KoH(pepeHIii uu

ceMiHapy

MiArOTYBaTH IEPETOBOPHU

CIIy’kO0Bellb, MpalIBHUK, KU Mpalioe 3a

HaUMOM

IPUHOCUTH KOPUCTb, TPUOYTOK

ABTONEPETOHU

BIIBIYBAaTU MIKHApPOJHI BHUCTaBKHU
SpMapKu

Ta

3aIllpONOHYBATH ITOCIYTH CEKpeTapsl

3aJIeKATH BIJl METH MOJIOPOXKI1

pO3Baru, BeCeyolili

3 0JJTHOTO OOKY, 3 1HIIIOTO OOKY

Typ Ha BUKABAHHS

mou 3 GI3UYHUMU BaJlaMU

BEJIMKA KUIbKICTh CIEI[iali30BaHUX TYpIB

Ex. 10. Translate the sentences from Ukrainian into English.
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1. IcHye 6arato BUAIB TypU3MYy 1 BCl BOHHU 3aJIeKaTh BiJl METH MOJI0POXKI1

2. Benuka KUIBKICTH CHEIali30BaHUX TYpPIiB IPOJOBXKYE BUHHKATH 1 ChOTOJHI,
HaTPUKIIAJ], CIIOCTEPEIKEHHS 32 KUTaMH, aBTOIIEPETOHH, a3apTHI irpH TOIIO.

3. TypusM TpeThOro MOKOJIIHHS CTBOPEHO IS TICHCIOHEPIB, a TYPH3M YETBEPTOTO
MOKOJIIHHS Oy/1e OXOIUTIOBATH JIt0/IeH 3 (PI3MUHMMU BalaMHu.

4. Jlroau, K1 iyTh HA MOpPE UM Y TaOOPH BIAMOYMHKY UM Ti, SIKI 3yIUHSIOTHCS Y
KYpPOPTHUX TOTENIAX, OTPUMYIOTh HACOJOAY BiA CBOTO  BiJMIOYMHKY,
OpraHi30BaHOTO JTO3BUJUISI YU CTIOPTY.

5. IcHyIOTh chemiaibHl TYPUCTHYHI KOMIaHIi, sSKI MPOIMOHYIOTh CBOIM Oi3Hec-
KJIIEHTaM CEKPETapChKi IMOCIyTrH, 30MparoTh 1HQOpPMAII0 MPO PUHKH Ta
1JITOTOBIIOIOTH EPETOBOPH.

6. 3aoxodyBalbHUI Typ — 1€ HAropo/a CIyKOOBIIO 3a HOTO CYMJIIHHY TpaIlio Bij
KOMIIaHii.

7. T'omoBHOIO METOIO0 O03HAMOMITIOBAIBHOTO TYpPy € OTPUMAaHHS CIIyKOOBIIEM
HEOOX1THUX 3HaHb PO HOB1 TYPUCTUYHI HAPSIMKHU, KPAEBUIH, BUBHAUHI MICIIS, a
TaKOX PO PO3MIIIEHHS Y TOTESAX Y Til M 1HIIIN MICIIEBOCTI.

Extra Activity

Carry out a mini-survey to find out what kind of visitors travel to your area. Draw
up a questionnaire and use it to interview approximately 50 visitors in the streets of your
town or at a local attraction. For example, you could find out:

- the visitor's place of origin

- to length of their visit

- the purpose of their visit

- the type of accommodation used (if any)

- the type of transport used

- whether this is their first or subsequent visit

Remember to plan your survey well in advance: make sure that the questions you
intend to ask can be clearly understood and easily answered. Test them an your friends
first to make sure of this.

Remember also, that often people do not like to be stopped to answer survey
questionnaires, so be polite and friendly and try to keep the number of questions to the
minimum.

When you have completed your survey, combine the results of the whole class and
represent the findings of the survey in the forms of graphs or charts.

UNIT 2
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Text 1.

Active Vocabulary

to gain a reputation OTPUMATH PEIyTalliio

fashionable resorts MO/JIHI, TOMYJISIPHI KYPOPTH

to pay a visit HAHCECTH BI3UT

a train ride MO13Ka MOTATOM

to pioneer the skiing holiday BIIEPIIIC BIPOBAIUTH BIAIOYMHOK Ha JIMKAX
paid annual holiday oIlJIauyBaHa IIOPiYHA BiAyCTKa

the advent of photography nosiBa pororpadyBaHHS

to change the world beyond recognition 3MIHHTH CBiT JIO HEBITI3HAHHS
to take advantage of cheap-day excursion ckopucTaTHCS JICIIEBO €KCKYPCIERO

The Origins of Mass Tourism

In the late eighteenth century, sea water gained a reputation for its medicinal
properties and as a result many British coastal fishing villages were transformed into
fashionable resorts. Brighton and Weymouth both became popular with genteel
holidaymakers after George 111 paid them a visit to try and cure the fits of madness from
which he suffered. The earliest organization of anything that we would recognize today as
tourism started in the mid-nineteenth century. Thomas Cook is historically credited with
organizing the first ever tourist excursion in 1841 when he sold tickets for a train ride
from Leicester to Loughborough. Methodist missionary Henry Lunn pioneered the skiing
holiday just a few years later.

It was the Industrial Revolution that really began to open up tourism to the working
classes. As aresult of the widespread social and technological reforms a new middle class
grew up, whose increased prosperity meant that they could afford to travel. The Bank
Holiday Act of Parliament in 1871, creating four annual public holidays and the Factory
Act of 1901, which gave the first ever paid annual holiday of six days, provided the
necessary legislation to give the working British public leisure time at no financial loss.

The new railways provided cheap travel to seaside resorts. Public holidays would
see a mass exodus from the large cities of Manchester, Liverpool and Leeds to the coast,
for people to be entertained at fun-fairs and shows catering to the tastes of the working
man.

People were also becoming aware of a world outside their own direct experience.
Soldiers travelling to foreign countries saw opportunities and wanted to return in
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peacetime. The colonial areas brought India, Australia, Africa and other parts of the
world into the spotlight of the European colonial powers. The advent of photography
provided visual evidence of the existence of the exotic and began to stir interest among
the more adventurers to see sights for themselves. The Taj Mahal, the Pyramids and the
Sphinx and the Statue of Liberty are all examples of famous tourist attractions which we
travel to see in real life because we’ve seen pictures of them.

In only century the holiday has changed beyond recognition. In 1890 a typical
family holiday would be a day trip to the nearest seaside town. Armed with bucket and
spade and a picnic, the family would take advantage of the cheap-one-day excursions
offered by the private companies who ran the new railway network. The 2000s family,
however, is likely to take a two-week package tour to the Mediterranean, where the whole
holiday will be paid for before leaving home and one can enjoy the guaranteed sunshine.

(“The Good Tourist”, Wood K. and House S.,1992).

Ex. 1. Translate and transcribe the following words:

- property - annual

- genteel - legislation
- cure - leisure

- methodist - financial

- pioneer - exodus

- widespread - foreign

- technological - visual

- increase - guaranteed

Ex. 2. Give Ukrainian equivalents to the following word combinations:

in the late 18™ century

medicinal properties

genteel holidaymakers

to suffer from the fits of madness

to be historically credited with smth

to sell tickets for a train ride

widespread social and technological
reforms

to provide necessary legislation

to cater to the tastes of the working man

108



In peacetime

visual evidence

to stir interest

bucket and spade

to enjoy the guaranteed sunshine

Ex. 3.

> w e

Ex. 4.

Mark the following statements as True or False.

Many British coastal fishing villages were transformed into fashionable resorts.

Tourism started in the mid-eighteenth century.

Thomas Cook pioneered the first skiing holidays.

It was the Industrial Revolution that really opened up tourism to the working
people.

The Bank Holiday Act of Parliament in 1871 and the Factory Act of 1901 provided
the necessary legislation for paid annual holidays for the British working public.
The advent of cinema stirred the interest among the people to see exotic sights for
themselves.

In 1890 a family was likely to take a day trip to the nearest seaside town.

In 2000s a typical family holiday is a two-week package tour to the Mediterranean.

Answer the questions to the text.

Why were many British coastal fishing villages transformed into fashionable
resorts?

Who made sea water resorts popular with genteel holidaymakers?

Who organized the first train ride in the history of tourism?

How did the Industrial Revolution contribute to the development of tourism?

What documents provided necessary legislation to give the working public
holidays at no financial loss?
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6. What opportunities did soldiers see in foreign countries?

7. How did photography influence the development of tourism?

8. Why do families in 2000s prefer package tours to the Mediterranean?

EX. 5. Write questions to the answers.

Yes, he did. George 11l made coastal towns and villages very popular with genteel
holidaymakers.
2.

Thomas Cook organized the first train ride.
3.

The Industrial but not agricultural Revolution began to open up tourism to working
classes.

4,

The first annual holiday of six days was given in 1901.

5.

No, it didn’t. The new railways provided cheap travel to seaside resorts.

110



The Taj-Mahal, the Pyramids, the Sphinx and the State of Liberty are all examples of
famous tourist attractions.

Ex. 6. Find in the text the opposites to the following words:

to buy tickets for a train ride

decreased prosperity

expensive travel

visual evidence of the existence of the
ordinary

to depress_the interest

without a bucket and spade

public companies

to enjoy the guaranteed darkness

Ex. 7. Fill in the correct preposition and make sentence of your own.

1. to transform villages ... fashionable 2. to give leisure time ... no financial losS
resorts
3.to become popular ... genteel 4. a mass exodus ... large cities ... the
holidaymakers coast
5. the fits ... madness 6. to cater ... the tastes ... the working
man
7. ... the mid-nineteenth century 8. to see exotic sights ... themselves
1.
2.
3.
4,
5.

Ex. 8. Write down the data from the text in the form of bullet-points.
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e.g.

George 11

suffered from the fits of madness
cured them by sea water
made holidays on the sea coast popular

Thomas Cook

organized ...
sold

Henry Lunn

Industrial Revolution

Bank Holiday Act of
Parliament of 1871

Factory of Act of 1901

railways

soldiers

photography

typical family holiday
in 1890

2000s family

Ex. 9. Find the English equivalents to the following word combinations:

HaOyTH pemnyTailii, CTaTh BIJIOMHM Yepe3

MEINYH] BJIACTUBOCTI

NEePEeTBOPUTH pUOAIBCHKI Cela Ha MOJIHI

KypopTH

OpraHi3yBaTH nepury

EKCKYPCIIO

TYPUCTUYHY

BIJIKpUTH TYpU3M ISl pOOOYOTO KJlacy
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30UIBIIMTH TPOIBITAHHS, OAraTCTBO CIM’1

CTBOPHUTH IIOPIYHI TPOMAJICHKI CBATA

HaJaTy BIANMYCTKY 0e3 (piHaHCOBUX BTpaT

IIPOBOJIUTH BECEJIO Yac Ha sipMapKax 1 oy

no0ayuTh BIOMI TYPUCTUYHI TPUHAIU

(aTpakiiii) B peaJIbHOMY >KHUTTI

030pO€H1 BIIPOM 1 JIOTIATOIO

3aIlJIaTUTH 3a BCChb BiI[HOLII/IHOK me J0

B11 1311y 13 JOMY

Ex. 10. Translate the sentences from Ukrainian into English.

1. T'eopr Il i31uB Ha y30€epesxKs JIKYBaTH CBOIO XBOPOOY MOPCHKOIO BO/IO0. Taki
MOJIOPO’KI CTalIM Jy>K€ TOIMYJISIpHI cepeil 3HaTi, ToMy OaraTto pubOaIbChKHUX
MIOCEJICHb MEPETBOPUIIUCS HA MOJIHI KypOPTH.

2. Tomac Kyk — 3aCHOBHUK MacoBOTO TypHU3My, TOMY IO BiH BIIEpIIIe OpraHi3yBaB
MacoOBY MOi3AKY MOTATroM aJig 570 GpuTaHIliB.

3. IlpomucioBa peBoIOLIs CIpHsiia COLIATBHUM 1 TEXHOJOTTYHUM pedopmam. B
pe3ynbTaTi BUHUK cepeliHii kiac. Bin Mir mo3BoauTu coli MOJOpOXKyBaTh. A
odiriitai gokymeHTH 1871 Ta 1901 pokiB cTBOpHIIM HEOOXITHY 3aKOHOIaBUY 0azy
JUTSI OTPUMaHHS IOPIYHUX OTUIAYyBAaHUX BIJMYCTOK TEPMIHOM 6 JHIB.

4. Hosi 3ami3HHMIIN 3a0€3MMEUNITN JACTIEB] TOI0POKI HA MOPCHKI KYPOPTH.

5. TlosBa dortorpadii 3a0xouyBana atoen 10 Toa0poxi. JIroan x0T mobaunTu B
peaTbHOMY KUTTI, @ HE Ha KaPTHHI[ 3HAMEHUT] TYPUCTUYHI IPUHA/IH.

6. /laBaiiTe mOpiBHSAEMO TUITOBHM CIMEHHUI BIANOYUHOK y pi3HI poku. Y 1890 porti
OpUTaHCHKI CIM’1 HaJJaBaJIM MepeBary BIAMOUYMHKY Yy HAHOIMKIOMY MICTEUKY Ha
y30epexoki. e Oyna nemeBa ekckypcis, mikHik Tomfo. ¥ 2000-x cim’i o6upatoth
JIBOTHKHEBUN BiAnmounHOK Ha CepemazeMHOMY MOpl, J€ BOHH MOXYTh
HACOJIOIUTUCH COHIIEM 0€3 YCUISIKUX CYMHIBIB.
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Ex. 11. A) Read the bullet points in the following summary which the main events of
the 19t and 20™ centuries which marked and contributed to the rise of

1830

1837

1840

1841

1871

1879

1889-
1899

1901

1903

1910

tourism in Britain.

The first passenger train service 1937 Billy Butlin opens Britain’s first

begins, between Manchester and
Liverpool.

The railway companies build the
first large hotels at the railway
stations.

The first steamship is built for
leisure cruises by Cunard.

Thomas Cook opens the first
travel agency.

The Bank Holiday Act of
Parliament creates four public
holidays a year.

Thomas Cook organizes the first
package tours to Europe and the
USA.

The Savoy, Claridges and Carlton
hotels are opened in London, for
European visitors and wealthy
British people.

Parliament passes the Factory
Act, giving women and young
people at least 6 days’ paid
holiday a year.

The first major hotel company —
Trust Houses — opens a chain of
hotels throughout Britain.

The first school opens, to train
chefs for hotels and restaurants in

1939

from
1950

1955

1957

1963

1970

1983

1987

1990

holiday camp — at Skegness.

200 holiday camps around the
coast of Britain provide holidays
for 30 000 people a week in the
summer.

There are 2 million cars on the
roads of Britain.

Cheaper air transport becomes
available, with the growth of
commercial airline companies.
The number of overseas visitors
of Britain exceeds 1 million.
Due to cheaper air fares,
transatlantic air travel exceeds
sea travel for the first time.

The number of overseas visitors
to Britain exceeds 2 million.

6 million British people take
holidays overseas.

The number of overseas visitors
to Britain exceeds 6 million.
77% of British workers have four
or five weeks’ holiday a year.

The number of overseas visitors
to Britain exceeds 15 million.

Overseas residents make a record
18 million visits to Britain.
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London’s West End.

1914 There are 130 000 cars on the
roads of Britain.

1930 The number of British people
crossing the English Channel for
holidays on the continent exceeds
1.5 million.

B) Compile a similar summary about major developments in tourism in Ukraine.

Extra Activity
Text 2.

Active Vocabulary
to attend a meeting BiZIBIyBaTH 300pH, 3aHATTSI
non-profit HE KOMEPUIHHAN
to launch a newsletter NOYaTH BUITyCKATH 1HGOPMAIIITHHIA JTHCT
challenge BUKJIMK
to set off from ... BUPYIINUTH Y OJIOPOXK 3
throughout the travels i 9ac MmoopoxKen
to escort parties of tourists CYIPOBOJI)KYBATH IPYIH TYPUCTIB
seasonal visits CC30HHI BiJIBiyBaHHS
rickshaw pikmia

Around the world in 222 days

The history of modern tourism began on 5 July 1841 when a train carrying 500
factory workers travelled from Leicester to Loughborough twelve miles away to attend a
meeting about the dangers of alcohol.

This modern excursion was organized by Thomas Cook a young man with neither
money nor formal education. His motive was not profit but social reform. Cook believed
that the social problems of Britain were caused by widespread alcoholism. Travel he
believed would broaden the mind and distract people from drinking.

The success of Cook’s first excursion led to others and the success of the business
was phenomenal. In 1851 Cook launched his own monthly newsletter. Cook’s Exhibition
Herald and Excursion Advertiser, the world’s first travel magazine; by 1872, the
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newsletter was selling 100.000 copies a month and its founder was treated as a hero of the
modern industrial age.

When Thomas Cook reached the age of sixty-three there was still one challenge
ahead of him: to travel round the globe. The idea of travelling “to Egypt via China”
seemed impossible to most Victorians. Cook knew otherwise. In 1869 two things
happened that would make an overland journey possible: the opening of the Suez Canal
and the completion of a railroad net work that linked the continent of America from coast
to coast.

He set off from Liverpool on the steamship Oceanic, bound for New York.
Throughout his travels his traditional views affected most of what he saw, including the
American railroad system. Although impressed by its open carriages sleeping cars on-
board toilets and efficient baggage handling he was shocked that men and women were
not required to sleep in separate carriages.

Japan delighted him. It was a land of “great beauty and rich fertility” where the
hotels served “the best roast beef we have tasted since we left England”. Cook and his
party toured the city of Yokohama in a caravan of rickshaws. “We created quite a
sensation” he wrote.

Cook’s love of Japan was equaled only by his hatred of China. Shanghai the next
port of call offered “narrow and filthy streets” which were full of “pestering and festering
beggars”. After twenty-four hours there Cook has seen enough.

He travelled to Singapore and as he set off across the Bay of Bengal. Cook was full
of confidence feeling that he understood “this business of pleasure”. But nothing he had
seen in Shanghai could have prepared him for the culture shock of India.

“At the holy city of Benares we were conducted through centres of filth and
obscenity”, he wrote. From the deck of a boat on the Ganges he saw the people washing
dead bodies, before burning them on funeral piles beside the river. He found these scenes
“revolting in the extreme”.

By the time Cook left Bombay for Egypt, he was showing signs of tiredness. On 15
February 1873, while crossing the Red Sea, he wrote to The Times that he would not
travel round the world again. “After thirty-two years of travelling, with the view of
making travelling easy cheap and safe for others. I ought to rest.” In Cairo, he fell
seriously ill for the first time.

Cook arrived home in England after 222 days abroad. Although he never attempted
another world tour, he continued to escort parties of tourists to continental Europe
throughout the 1870s, and did not cease his seasonal visits to Egypt until the late 1880s.
He died in July 1892 at the age of eighty-three.

Ex. 1. Translate and transcribe the following words:
116



widespread fertility

phenomenal equal
view pleasure
efficient obscenity
carriage tiredness

Ex. 2. Give Ukrainian equivalents to the following word combinations:

- a meeting about the dangers of alcohol

- to be caused by smth

- to broaden the mind

- to distract people from drinking

- to be treated as a hero

- to travel round the globe

- to attempt another tour

- to know otherwise

- on the steamship

- efficient baggage handling

- to create a sensation

- love was equaled by hatred

- filthy streets

- revolting scenes in the extreme

Ex. 3. Mark the following statements as True or False.

1.
2.

The history of modern mass tourism began on 5 July 1841.

Thomas Cook organized the popular excursion for factory workers to distract them
from alcohol drinking.

Thomas Cook's motive to organize this excursion wasn’t profit, but social reform.
When he was 63, there was still one challenge ahead of Thomas Cook for travel to
Egypt via China.

Cook wasn’t impressed that men and women in America were not required to sleep
in separate carriages.

6. China delighted him, because it was a land of great beauty and rich fertility.
7. Cook continued to escort parties of tourists to continental Europe throughout

1880s.
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8. Cook was making travelling easy, cheap and safe for others for about thirty-two
years of travelling.

Ex. 4. Make questions to the text out of the given words and then answer them.

1. did, the, when, modern, begin, tourism, of, history?

2. many, on, workers, sis, Cook, factory, how, take; a, railway ride?

3. Why, phenomenal, was, of, Cook's, the, business, success?

4. challenge, what, ahead, was, there, Cook, still, of?

5. What, contribution, Cook, did, bring, history, into, tourism, of, the?

EX. 5. Write questions to the answers.

1.

The history of modern tourism began on 5 July 1841.
2.

Yes, it sis. The success of Cook's first excursion led to other successes.
3.

Two things in 1869 made an overland journey possible for Cook.
4,

Thomas Cook was not only impressed but also greatly shocked in his travel
throughout America.

His travel round the globe took him 222 days.
6.
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Until the late 1880s Thomas Cook did not cease his seasonal visits to Egypt.

Ex. 6. A) Find in the text the synonyms to the following words:

an overseas journey

to start publishing

a newsbulletin

travelling to Egypt through_China

groups of tourists

to accompany tourists

to stop seasonal vi sits

B) Find in the text the opposites to the following words:

to attract attention to smth

starting a railroad network

original views

wide and clean streets

Ex. 7. Fill in the correct preposition and make sentences of your own.

1. the dangers ... alcohol 2. to seem impossible most
Victorians

3. neither money ... formal education 4. travel the view making
travelling easy

5. tobetreated ... ahero ... the modern 6. to prepare smb ... the couture shock

industrial age of India

7. one challenge ... ... him 8. ... the late 1880s

1.

2.

3.
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Ex.8. Find the English equivalents to the following word combinations:

noTAT, 10 TepeBo3uTh 500 3aBOACHKHUX

POOITHUKIB

BIIBITyBaTH 3aHATTS TNPO HeOe3IeKy

AJIKOT0JII3MY

MOJIOJIMM YOJIOBIK 0Oe3 rpormeit 1 0e3

HEOOX1IHOI OCBITH

PO3IIUPIOBATH KPYTO31p

(peHOMEHAIBbHUH yCIiX y cpaBax

00’1XaTH HaBKOJIO IIJIAHCTH

3aBEPUICHHS OyI1BHMIITBA Mepexi

3aJT13HULD

OyB BpaX€HUM 1 IIIOKOBAHUI

iXaTu 1o JIiCy y TPyII PIKII

J000B BPIBHOBAXKYE HEHABUCTD

OyTH CIIOBHEHHM BIICBHEHOCTI

3 mayryOu 4OBHA

IMPOABJIATH O3HAKHW BTOMH

CEpI03HO 3aXBOPITH

CYNpOBOXKYBaTU TPYNU TYPUCTIB IO

KOHTHHEHTaJIbHOT €BpOTH

HE TIEpecTaBaTH 3MIMCHIOBATH CE30HHI

MO0POXKI

Ex. 9. Translate the sentences from Ukrainian into English.
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Tomac Kyk, Momonuii 4oyioBik 0e€3 Tpollei 1 OCBITH, OpraHi3yBaB IEpIIy
ekckypcito motsarom st 500 3aBOJICBKUX POOITHUKIB. BiH XOTIB pO3MIUPUTH iX
KpyTo3ip 1 BiIBOJIIKTH BiJ MUSAIITBA.

ITicns yemixy mepmioi ekckypeii Kyk posnouaB myOumikaiiito IOMICSYHOTO
indopMaIiitHOro IMCTKA, OTIM MEpIIOro y CBITi KypHAIY mpo noxopoxi. Horo
ycmix y cmhpaBax OyB ¢eHomeHanbHUM. Jlo Kyka craBumucs sk 10 Tepos
Cy4acCHOTO IPOMHMCIIOBOTO BiKY.

V 63 pokn Kyk MaB Mpiro: 06°ixaTn HaBKoJIO CBiTy. IOro Mpist cTana MoxIJIMBOIO
3aBAsSKHA BIAKPUTTIO CyelbKOTro KaHally 1 3aBEpIICHHIO OYIIBHUIITBA MEPEXi
3JII3HUYHMX JIOPIT B AMEpHIIi.

[Tix gac cBo€i mogOpOXi BiH OyB BpakeHUH 1 MOKOBaHUI OaraThbMa pedyaMu B
Awmepurti, Snonii, Kurai, Iumaii. Anonis cxBumoBana Kyka, a Kurait Bin
HE3JI00UB Yepe3 BY3bKi 1 Opy/IH1 BYJIHIII 1 uepes KeOpaKiB.

ITix kiHeup cBOET MOOPOXKI YIIpoaoBxk 222 nHIB, Kyk MpOosBIISIB 03HAKU BTOMU 1
BUPIIIUB O1JIbIIIE HIKOJIM HE BUPYIIATH Yy KPYTOCBITHIO MOAOPOX. BiH cepito3zHo
3aXBOPIB 1 OUTBIIIE HIKOJIM HE TTOJJOPOKYBaB HABKOJIO CBITY. AJle 10 CBO€T CMEpTI
BiH CYNPOBOJI)KYBaB I'PYIMH TYPUCTIB 10 KOHTUHEHTAIBHOTI €BPOIH, a TAKOXK Yac
BiJl yacy J0 €rumnry.

UNIT 3
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Text 1.

Active Vocabulary

to be regarded BBa)KATHUCS

to deal with customers MAaTH CIIPaBy 31 CIIOKHBaYaMH

promotion prospects MEPCIEKTUBU POCTY Kap €pU

relatively quick BiTHOCHO IIBUIKUI

to diversify BBOIUTH PI3HOMAHITHICTb,
YPI3HOMaHITHUTH

unsocial hours HEIONYJIAPHI JIHI, TOJAMHHM JJIsi poOOTH
(HampuKIaa, y BUX1/IHI, 10 BEYOPaX TOIIIO)

to seek (sought, sought) IIYKaTH

flexibility THYYKiCTh

willingness OaxaHHs

The Nature of Employment

The travel and tourism industry is regarded as a people industry and there are a vast
number of jobs that involve dealing with customers in person, such as waiters, resort
representatives and air cabin crew to name but a few. There are many more jobs at a basic
or operative level than there are in management.

The travel and tourism industry offers good promotion prospects and many people
progress from basic jobs to supervisory and higher management positions.

Operative Level Supervisory Level Management Level
Travel agency sales Senior sales consultant Travel agency manager
consultant
Waiter / waitress Head waiter / waitress Restaurant manager
Hotel receptionist Front of house manager Hotel manager
Holiday resort Senior resort Resort manager
representative (rep) representative

For some people, promotion from operative to supervisory and management levels
can be relatively quick, although competition for jobs at all levels is often intense. For
example, thousands of people apply to airline companies every year for cabin crew
positions, but only a small proportion is accepted.

Another feature of work in the travel and tourism industry is the potential for
changing career paths. For example, if you work for an employer who owns a range of
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facilities, such as hotels, pubs, restaurants and leisure facilities, it may be possible to
move from one to another. Even if this is not the case, there are numerous opportunities
to diversify into different areas.

Finally, many jobs in the industry involve working unsocial hours, such as holiday
periods, evenings and weekends. This may be a significant barrier for some people
entering the industry as they may not be available to work unsocial hours on a regular
basis.

Personal and technical skills

The personal and technical skills and qualities required by employers vary from job
to job. However, many of the personal skills required by employers are common right
across the industry. The list below gives an indication of the personal skills most
commonly sought after by travel and tourism employers:

e good communication skills

e good customer service skills

e COMMOnN sense

e good listener

e literacy and numeracy skills

e outgoing personality

e sense of humour

e enthusiasm

o flexibility

e stamina and good health

e organizational skills

o ability to work well in a team

e smart appearance

e ability to think quickly

¢ willingness to work unsocial hours
e politeness (Internet resources).

Ex. 1. Translate and transcribe the following words:

- resort - although
- crew - leisure

- operative - NnUMerous
- supervisory - diversify
- feature - hour

- relatively - available
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- require - technical
- enthusiasm - appearance

Ex. 2. Give Ukrainian equivalents to the following:

- resort representative

- a vast number of jobs

- at a basic level

- higher management position

- the potential for changing career paths

- leisure facilities

- to work on a regular basis

- technical skills

- skills sought after by employers

- common sense

- stamina

- to work in a team

- Smart appearance

- willingness to work unsocial hours

Ex. 3. Mark the following statements as True or False.

1. The travel tourism industry is regarded as a people industry.

2. There are a vast number of jobs that involve dealing with customers in public.

3. There are many less jobs at a basic or operative level in tourism than there are in
management.

4. The tourism industry offers good promotion prospects from basic jobs to
supervisory and higher management positions.

5. The competition for jobs in tourism industry at all levels isn’t intense.

6. Working unsocial hours may be a good attraction to people in tourism industry.

Ex. 4. Answer the questions to the text.
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1. What kind of industry is tourism regarded to be? Why?

2. What does the travel tourism industry offer to its employees?

3. The career growth in tourism industry can be relatively quick, can’t it?

4. Why is the competition for jobs often intense?

5. What features of work in tourism industry attract people?

6. What features may be a significant barrier for people in tourism?

7. What personal and technical skills are common in most tourism jobs?

EXx. 5. Write questions to the answers.

Tourism industry is regarded as a people industry because there are a vast number of
jobs dealing directly with customers.

People working in tourism progress from basic jobs to supervisory and higher
management positions.

Yes, it is. Tourism industry is the potential for changing career paths.

4.
Working unsocial hours means to work during holiday periods, evenings, weekends.
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The personal and technical skills and qualities required by employers vary from job to

job.

6.

No, they are not. Many personal skills are common right across the industry.
Ex. 6. Find in the text the opposites to the following words:

- to regress from management position
to basic job

- social hours

- afew opportunities

- to work by fits

- the list above

- peculiar features

- untidy appearance

- ability to work well in person

Ex. 7. Fill in the correct preposition and make sentences of your own.

1. to deal ... customers ... person 5. to diversify ... different areas
2. jobs ... basic level 6. a range ... facilities
3. apply ... company ... job 7. a significant barrier ... people

4. the potential ... changing career paths 8. to work unsocial hours ... a regular
basis
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5.

Ex. 8. Match the skills and qualities needed in tourism industry to their definitions.

The first one has been done for you as an example.

1. communication skills a) strong feeling of interest and
enjoyment about smth and

willingness to be involved in it

2. flexibility b) physical or mental strength that lets
you continue doing smth for a long

time without getting tired

3. smart appearance c) the ability or tendency to think that
things are funny or funny things you

say that show you have this ability

4. organizational skills d) the ability to change or be changed

easily to suit a different situation

5. stamina e) the way people express themselves so

that other people will understand

6. outgoing personality f) the way a neat person in tidy attractive

clothes looks to other people

7. sense of humour g) the character when a person likes to

meet and talk to new people

8. enthusiasm h) ability to plan and arrange something

so that it is successful and effective
Ex. 9. Find the English equivalents to the following word combinations:

- MaTu crpaBy 0Oe3mocepenHbo 31

CITIOKNBadYaMU

- TPOTIOHYBATH rapHi MOXKJIUBOCTI JJIst

pOCTy Kap’epu

- rmocaau KOHTpOJ’HOIO‘—IO'l' JJaHKH

- BeJIMKa KOHKYPEHIIIs 3a MicIle poOOTH

- YHCJIEHHI MOXJIUBOCTI

- TIOCTIMHO IpAIfOBATH Y HEMOMYJISIPHI

qacu
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- pI3HUTHCS BIJI OJHIET PoOOTH 10

1HIIOT

-y BCI# 1HAYCTpIi

- HAaBUYKH TapHOTO OOCIyrOBYyBaHHS

CIIO)KMBaYiB

- OTPUMYBATH HACOJIOAY BiJ poOOTH 3

JIFOABbMH

- 37i0HICTH J00pe TmpamoBaTd y

KOMaH/1i

- IpUEMHA, OXaliHA 30BHIIIHICTb

Ex. 10. A) Study the following list of comments from people working in the industry
who were asked, “What are the most important personal qualities, skills and
knowledge requirements for your job?”

1. “Imust understand how to motivate people and this means finding exactly the right
approach for each individual. The most important skills are the ability to
communicate (sometimes in foreign languages), teach others and inspire
confidence. I have to be physically fit as the job is very demanding.”

2. “I need business acumen and flair to develop new ideas and increase use of the
facility. Itis important to be able to handle people, both employees and customers.
Good communication skills are important with staff and customers. Numeracy and
information technology skills are needed in order to cope with the financial and
management information aspects of the job. Finally, there is a high level of
responsibility as | am accountable for the day-to-day running of the facility and for
the health and safety of visitors and staff.”

3. “I have to be confident and outgoing whilst at work. It is important to get on well
with people and deal tactfully and diplomatically with dissatisfied customers. | am
very much in the public eye, so smart appearance and good social skills are vital.
Also important are organizational ability, business skills, competence in financial
matters and knowledge of a range of related practical skills such as cookery, food
and beverage service and housekeeping. At peak times the work is hectic and the
ability to work under pressure is vital.”
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4. “Good customer service, communication and IT skills are essential for my job. I
deal with customers face to face and | need to suggest the most appropriate
products to meet their needs. It is very useful if I have specific knowledge about a
destination or resort. Attention to detail is very important when making a
booking.”

5. “Good customer service and communication skills are essential, combined with
bags of enthusiasm. Many people regard the job as glamorous, but in reality its
very demanding because of the unsocial hours and frequent stopovers away from
home.”

6. “Many people think the work is glamorous, but it is frequently very demanding
with long unsocial hours. The main requirement is the ability to communicate well
with all types of people and deal effectively with customer complaints. It is very
Important to have a confident, outgoing personality and to get on with customers.
Languages are also very useful.”

The comments on knowledge and skills came from:
- ahotel manager
- a holiday resort representative
- atravel sales consultant
- atour guide
- aski-ing instructor
- an air cabin crew member.
Match each description with the job role.

B) In small groups, discuss what knowledge and skills are common to all of these
jobs. Record the main requirements in a table like the one below.

Job role Knowledge / skills required
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Ex. 11. Translate the sentences from Ukrainian into English.

1. InmycTpito MOAOPOKEN BBAXKAIOTH JIFOJCHKOIO Tally3310, TOMY 110 poOOTa B Hiil
BUMarae 0e3rnocepeIHLOr0 CIUIKYBaHHS 31 CIIOKUBAYaMH.

2. Y TypHCTHYHIH TaTy3i € OiIbIe poOiT Ha 6a30BOMY piBHI 1 MEHIIIE HA KEPYIOUOMY
PiBHI.

3. Jlrogm, siKi TpalOIOTh Y TYpU3Mi, MAalOTh TapHI MEPCHEKTUBH I Kap €pHOTO
pPOCTY: BiJl IOYATKOBOT'O PIBHS 10 YIPABIIHCHKOIO, HAIPUKJIA: KOHCYJIBTAHT 3
MIPOJIaXK MOKE 3pOOUTH Kap’epy MEHEKEpA TypareHIlii; aAMIHICTPaTOp 3 IPUIAOMY
rocTe Ma€ MIAHCU CTAaTH MEHEIHKEPOM TOTEIIIO.

4. TypucTtudHa raixy3b NPOMOHY€E YUCENIbHI MOKIMBOCTI 3MIHU OJIHIET Kap €pu Ha
1HITY, 3aJIMIIAI0YUCH MTPALIOBATH Y cepl Typusmy.

5. Ilepemkoaoro 1ist BUOOPY poOOTH B TypH3MI MOXE OYTH MOCTIHA 3alHATICTh Y
HETMONYJIAPHI TOUHH.

6. PoGoTomaBii TypuUCTHYHOI raidy3i MIyKarTh TEPCOHAN, SIKUH BOJIOJIIE€ TTIEBHUMHU
TEXHIYHUMHU HaBUYKaMU Ta Ma€ MEeBHI OCOOUCTI SIKOCTI.

7. CiyxO0BII y TYPUCTHUYHIH raigy3l NIOBUHHI MaTH rapHi HABUYKH 31 CIIUIKYBaHHS,
00CITyroByBaHHs CIIOKUBAY1B, TapHi OpraHi3aliiiHi HABUYKH.

8. IlpuemHa, oxaitHa 30BHINTHICTh, CHTY31a3M, OaKaHHS CITUIKYBATHCS, BBIUJIMBICTh —
AKOCTI, sIKI HEOOX1/1H1 /1711 pOOITHHKIB Yy BCIH IHIYCTPIii TYpU3MY.

9. Haii6inpmn Ba)JIMBI HABUYKU POOOTH B TypU3MI — 1€ 3/IaTHICTh CHIJIKYBAaTHCH,
1HKOJIM 1HO3€MHOI0 MOBOIO. IIpaiiBHUK Typu3My MOBUHEH YMITH JaJHATH 3
JOJIbMU.

10.I1paniBHKUK Typu3My NOBUHEH MaTH AUIOBY XBaTKy Ta 3/1aTHICTh PO3BUBATH HOBI
171e1, yIpaBJIsTH JIIOJAbMH SIK IEPCOHAIIOM, Tak 1 kiieHTamu. HaBuuku pobotu 3
mudpaMu Ta 1HGOPMALIMHUMHU TEXHOJIOTIAMH HEOOX1AHI, 00 CIpaBUTHUCS 13
(h1HAaHCOBOIO CTOPOHOIO POOOTH B TYPHU3MI.

11.barato mronei BBakarOTh POoOOTY B TYpU3MI TJIaMYpHOIO, ajie BOHA € JIyXKe
BUMOTJIMBOIO, OCOOJIMBO Yepe3 HecoliabHI TOJUHM Mpalli 1 4acTi HOYIBJ HE
BJIOMA.

130




Extra Activity

Text 2.

the top thing
employee
different challenges

to be stuck in a routine job
diverse group of customers
the ... age group

career path

advancement potential

to expand knowledge

to think on your feet

Active Vocabulary

HallBaXJIMBIIIA piyd

CITy>k00BEIlb, pOOITHUK

pi3HI  KapAWHAIBHI  3MIHH, BHKJIHK
MOBCSIKJIEHHOCTI

3aCTPSTHYTH Y pyTHHHIN poOOTi

IPyNH PI3HUX CHOKHUBAYiB

BIKOBA KaTeropis

MOXJIUBICTh 3pOOUTH Kap €py
MOXJIUBICTh Kap €PHOTO POCTY
PO3IIUPUTH, TOTTUOUTH 3HAHHS
OpUAYMYyBaTh HOB1 1€, MNpUIMaTH
pILIEHHS Ay’KE€ IIBUIKO

A Career in Tourism

Here are the top 10 things employees like about their jobs. We asked people in the
industry what they liked about their jobs. New employees, managers, people with very
different kinds of tourism jobs all chose many of the same positives about their jobs:

1. The variety. Person after person said how much they enjoyed the variety in their

jobs. Every day is different. “I rarely have a boring day” a lot of them said. “There
is never a dull moment,” others agreed. Tourism offers many different challenges.
Most employees were grateful not to be stuck in a routine, predictable job.

. Dealing with people. Tourism employees enjoyed the opportunity to meet and deal
with people from all over the world. Many felt good when they knew they had
helped or entertained this diverse group of customers.

. Working with other tourism employees. Employees praised their fellow
employees. People in tourism, they said, tend to be dynamic, interesting and
upbeat. Many people liked the fact that tourism had a lot of younger employees. 50
per cent of the employees in the tourism industry fall within the 15 to 24 are group.
. The opportunities. Because the industry is growing, employees said, there are so
many different types of jobs and opportunities in the tourism industry. It is
possible, they said, to get experience in many different kinds of tourism. There are
lots of career paths available. There are so many opportunities to learn new skills.
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5. Advancement potential. Employees were also enthusiastic about the opportunities
for relatively quick advancement in tourism. If you work hard, they said, you can
move up to the next level faster than you could in many other industries.

6. Developing global skills. Another positive was the fact that your tourism skills are
transferable all around the world. Once you have experience, employees said, you
can work in many different parts of the world.

7. Easy to get started. Many tourism employees were grateful at the case of getting
an entry-level job in tourism. “You don’t need post-secondary school education. It
Is desirable, however to get tourism training and education if you want to build a
career in tourism,” many said, “to get started in the industry.”

8. Training opportunities. At the same time, employees were pleased that there were
many tourism training and educational programs available to expand their
knowledge about the industry. Many of these can be pursued part-time while you
are working.

9. Tips! Many tourism employees were happy to supplement their income with tips.
They enjoyed being able to influence their tip amount by providing good service.

10.Creativity. A great variety of tourism jobs, they said, allow you to think on your
feet and be creative.

Ex. 1. Translate and transcribe the following words:

- employee - experience
- variety - enthusiastic
- rarely - transferable
- challenge - desirable

- diverse - knowledge
- routine - pursue

Ex. 2. Give Ukrainian equivalents to the following word combinations:

- to choose the same positive about the job

- person after person

- to be grateful

- fellow employee

- to get experience in smth

- to be available
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- to fall within the ... age group

- workforce

- quick advancement

- at the ease

- to pursue part-time job

- to supplement the income with trips

Ex. 3. Mark the following statements as True or False.

1.

People with different kinds of tourism jobs choose different positives about their
jobs.

2. Most employees were grateful to be stuck in a routine job.
3. Many tourism employees felt good when they entertained the diverse group of

N o g k&

customers.

People in tourism tend to be dynamic, interesting and upbeat.

There are a few career paths available to people in tourism.

Tourism skills are transferable all around the world.

To work in tourism at basic level you need get tourism training and education.

Ex. 4. Make questions to the text out of the given words and then answer them.

1.

what, the, things, employees, are, job, top, tourism, ten, about, like?

did, people, why, job, their, in, variety, enjoy?

employees, praise, how, their, did, employees, fellow?

why, of, possible, experience, get, is, in, it, different tourism, kinds, many, to?

what, expand, helps, to, about, knowledge their, industry, the?
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Ex. 5. Write questions to the answers.

1.

People with different tourism jobs all choose the same positives about their jobs.

2.

No, they were not. Most employees were grateful not to be stuck in a routine job.

3.

Tourism employees enjoyed the opportunity to meet and deal with people from all
over the world.

4.

50% of the tourism employees fall within the 15 to 24 age group.

5.
There are a lot of opportunities to learn new skills.

6.

If you want to build a career in tourism you need get tourism training and education.

7.

The tip amount the people get depends on providing good service.
Ex. 6. A) Find in the text the synonyms to the following words:

- aboring day

- every day job

the chance to meet with people from all
over the world

- the basic job level

- choose the same good things about the
job

- the sum of additional money

- the various groups of customers
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B) Find in the text the opposites to the following words:

different positives about the job

in particular

to pursue full-time_job

EXPENSes

Ex. 7. Fill in the correct preposition and make sentences of your own.

1. to like smth ... the job 2. ... awhole
3. many ... the same positives 4, 1o get experience ... many different
kinds ... tourism
5. to be stuck ... a routine, predictable 6. ... the same time
job
7. tofall ... the 15 ... 24 age group 8. to think ... feet
Q.

Ex. 8. Find the English equivalents to the following word combinations:

HaMKpallll IyHKTH y poOOTI

- 0o0upaTu Ti K caMi MO3UTHUBHI PUCH Y

poboTi

- TPOMOHYBATHU Pi3HI KapAUHAIbHI 3MIHU

- XBaJUTH CBOIX KOJIET
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- JIMHAMIYHI, I1IKaB1 1 HEMIEPEeMOKHI1

- B IJIOMY

- Habwupartucs AOCBIAY y 6ararbox BHJIaX

TypU3My

BIJIHOCHO IIBUAKUM PICT Kap’epH

- 3 JIETKICTIO OTPUMATH Y TYPU3MIi pOOOTY

ITOYaTKOBOTI'O piBH?I

- 3poOUTH Kap’epy y TypU3Mi

- OTpUMATH OCBITY Yy TypHU3Mi, BOJAHOYAC

IMpanror0In

- CyMa 4alOBHUX

- HaJaBaTH FapHUN cepBic

- BEJIMKE PI3HOMAHITTS POOIT y TypHU3Mi

Ex. 9. Translate the sentences from Ukrainian into English.

1. Jlromm, iK1 IpaIlioO0Th y TYPU3Mi, BiIM14at0Th 10 OCHOBHUX ITyHKTIB SIK TO3UTUBHI1
pHUCH CBOET pOOOTH.

2. Jlroau, gxi moOnsaTh KapAUHAIBHI 3MIHU, OTPUMYIOTh HACOJIOAY BiJ poOOTH Y
Typu3Mi, TOMY 110 iX poOoTa — HEe PYyTHHHA, Hellepe0adyBaHa.

3. bararo mpalliBHUKIB MOYYBaIOThCS YK€ 0OpE, KOJU MPAIOTh 3 TpynamMu
PI3HUX CIIOKHBAYIB.

4. IcHye TeHACHIlS, IO MpaliBHUKKA y TYpuU3Mi — II¢ JWHaAMIYHI, IIKaBl 1
HEMEepPEMOKHI JIFO/IH.

5. Maitke 50% mnpalliBHUKIB Typu3My HaJlexaTh J0 BIKOBOI rpynu Mix 15 ta 24
POKaMHU.

6. SkmIo mparmiBHHK MPAIoe 3 €HTY31a3MOM, BiH MOYKE BITHOCHO IIBHJIKO 3pOOUTH
Kap’epy y Typu3Mi 1 IEPEUTH HAa HACTYMHHUM PIBEHb IIBHUILIC, HIXK Y Oyab-sKii
1HIIH ramys3i.

7. Jlnst iboro 6a’kaHO OTPUMATH CIICIIAIBHY IATOTOBKY 200 OCBITY.

8. Anme BU JIETKO MOXKETE OTpUMATH POOOTY HA TMOYATKOBOMY pIiBHI JIUIIE 3
CEPEIHBOIO OCBITOIO.

9. llle onHa MO3UTHBHA puca POOOTHU y TypuU3Mi — 1€ MOXKJIMBICTH OTPUMYBATU
YaiioBi.

10. Cyma Bammx 4ailoBUX 3aJI€KUTh BiJ] TOTO, K TAPHO B OOCITYTOBYETE KITIEHTA.
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UNIT 4

Text 1.
Active Vocabulary
to assess smb OLIIHIOBATH KOTOCh
to create a good impression CTBOPHUTH TapHE BPaXKCHHS
concise TOYHUHN
to be willing to learn Oa)kaTu BUMTHCS
to exaggerate neped1IbITyBaTH
at the close of the interview HAIPHKIHII CIIBOCCIAM
from a diffirent angle 1] 1HIIAM KyTOM
to sell oneself ,,TIpoJaTh” cebe, [I0J1aTH ceOe,
NPEJICTABUTH Y HANKPALIOMY BHIJISTI
keenness to work 3aIliKaBJICHICTh, Oa)KaHHS MPaIFOBATH

You are informed that your resume has been accepted and you are invited for an
interview with the representatives of the company staff. The panel want to ask you
some questions in order to address you. You should keep some negotiating tips in
mind.

HOW TO CREATE A GOOD IMPRESSION AT YOUR FIRST
INTERVIEW

The interview

The interview is designed to find out more about you and to see if you are
suitable for a job. The interviewer will do this by asking you questions. The way you
answer will show what kind of person you are and if your education, skills and
experience match what they’re looking for.

Do

Make a real effort to answer every question the interviewer asks. Be clear and
concise. Never answer ‘Yes’ or ‘No’ or shrug the shoulders.

Admit it if you do not know something about the more technical aspects of the
job. Stress that you are willing to learn.

Show some enthusiasm when the job is explained you. Concentrate on what the
interviewer is saying, and if he or she asks if you have any questions, have at least one
ready to show that you’re interested and have done your homework.

Sell yourself. This doesn’t mean exaggerating (you’ll just get caught out) or making
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your experience or interests seem unimportant (if you sell yourself short, no one will
employ you).

Ask questions at the close of the interview. For instance, about the pay, hours,
holidays, or if there is a training programme.

Here are three pieces of advice for you:
1. If you can’t agree, try approaching the problem from a different angle.
2. Don’t get emotional. Be objective.
3. Prepare carefully beforehand.
Don’t
- forget to shake hands with the interviewer.
- smoke or sit down until you are invited to.
- give the interviewer a hard time by giggling, yawning, rambling on
unnecessarily or appearing cocky or argumentative.
- ever stress poor aspects of yourself, like your problem of getting up in the
morning.
Always show your best side: especially your keenness to work and your sense of
responsibility.

Ex. 1. Translate and transcribe the following words:

— representative — technical

— negotiating — enthusiasm

— design — exaggerate

— experience — approach

— interviewer — giggle

— concise — argumentative
— assess — keenness

Ex. 2. Give Ukrainian equivalents to the following word combinations:

- to accept a resume

- to invite smb for an interview

- a representative of the company staff

- to keep some tips in mind

- to find a suitable job

- education, skills and experience
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- to make a real effort

- to shrug the shoulders

- to make one’s interests seem

unimportant

- at the close of the interview

- for instance

- to shake hands with smb

- to give smb a hard time

- sense of responsibility

Ex. 3. Mark the following statements as True or False.

1. At the interview the representatives of the company staff ask the interviewee
some questions in order to assess him / her.

2. The interview is designed to find out more about your private life.

3. The way you answer at the interview will show your education, skills and
experience.

4. If you sell yourself short, no one will employ you.

5. You should always ask the interviewer questions at the beginning of the
interview.

6. You should appear cocky or argumentative.

Ex. 4. Answer the questions to the text.

1. What happens when your CV has been accepted?

2. Why do the panel ask the interviewee questions?

3. How should the interviewee answer the panel’s questions?

4. What should the interviewee do if he doesn’t know something about
technical aspects of the job?
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5. How do you understand the phrase “sell yourself”?

6. When is it better for the interviewee to ask the panel questions?

7. What three main advice can be given to any interviewee?

8. What things shouldn’t the interviewee do at his interview?

9. How shouldn’t the interviewee behave?

10.What should the interviewee show at the interview?

Ex. 5. Write questions to the answers.

1.

The aim of the interview is to define if the interviewee is suitable for the job he is
applying for.

2.

The interviewee should try to answer every question the interviewer asks.

3.

Yes, he / she should. He / she should admit that he/she doesn’t know something about
the technical aspects of the job.

4.

To show enthusiasm at the interview means to ask the interviewer some questions.

5.

There are three main recommendations for the interviewee how to behave at the
interview.
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6.

No, he / she shouldn’t. He / she should show his / her best side and never stress poor
aspects.

Ex. 6. Find in the text the opposites to the following words:

to reject the resume

- to forget some negotiating tips

- interviewer

- to buy oneself long

- to dismiss smb

- at the beginning of the interview

- poor aspects of oneself

- to appear shy and modest

Ex. 7. Fill in the correct preposition and make sentences of your own.

1) to be invited ... an interview 5) to get caught ...

2) to keep some tips ... mind 6) ... theclose ... the interview
3) to find ... information about the 7) ... adifferent angle
interviewee

4) to concentrate ... smth 8) keenness ... work
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Ex. 8. Arrange the following pieces of advice how to behave at the interview into 2
groups Dos and Dont’s.

Answer every question the interviewer asks, get emotional, be objective, prepare
carefully beforehand, show enthusiasm, smoke, shake hands with the interviewer,
shrug your shoulders, be clear and concise, stress that you are willing to learn,
exaggerate your skills and experience, giggle, show your keenness to work, appear
cocky, ramble, sit down without being invited to, stress your sense of responsibility, ask
guestions at the beginning of the interview, give the interviewer a hard time, approach
the problem from a different angle.

Dos Dont’s

Ex. 9 Find the English equivalent to the following word combinations:

- IPUHHSATU PE3IOME

- OI_IiHI/ITI/I KaHJuaarTra Ha 11ocajay

- OCBITa, BMIHHS, JOCBIJI

- Te, K BY BIJNOBIIA€TE

- cripoOyBaTH, 3pOOUTH 3yCUILIS

- 3HU3YBATH IJICUNMa

- TOYHHUH 1 YITKUM

- DaXKaHHS BUUTHCS
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- 30CEPEAUTUCE HA YOMYCh

- MepeOUIbITYBaTH

- B KIHIII cOiBOeciau

- MAIATH 10 TPOOJIeMH Mif] IHITUM KyTOM

30py

- CTaBUTHU KOT'OCh Yy CKJIIAAHC CTAHOBHUIIIC

- 3aI[1KaBJICHICTh POOOTOIO 1 MOUYTTS

BI/IITIOB11AJILHOCTI

Ex. 10. Translate sentences from Ukrainian into English:

1. Kanaunaty Ha mocajay ciiji 3HaTH, SIK CTBOPUTHU TapHE BPAKEHHS Ha MEPIIOMY
iHTEepB’10 (criBOecii).

2. Komnu Baiiie pe3toMe npuiHATO, BaC 3alpoIyI0Th Ha CIIBOECI Ty 13 TPEICTaBHUKOM
(TpencTaBHUKAMM ) KOMITaHii.

3. IlpencraBHUKHM KOMIIaHIi, ika X0ue HAWHATH Bac, 33]]al0Th Pi3HI 3alUTaHHS, 100
OLIIHMTH Ballll 3HAHHS, BMIHHS 1 JOCBII.

4. CmiBOecija — 11e 3yCTpid KaHIWJaTa Ha MOCaay Ta MOTEHIIIHHOro poOOTOaaBIISA
JUTsI TOTO, 1100 3’CYBaTH, YU KaHIUJAT MIAXOIUTh Ha ITI0 MOCay.

5. IcHytoTh meBH1 mpaBwiia, SIK CIIiJ 1 K HE CJiJ MOBOAUTHCS Ha criBOecii mpu
puiioMi Ha poOOoTY.

6. OmHe 13 OCHOBHUX IIpaBWJI — IOKa3aTH ceOe 3 Hakkpamoro Ooky, aje 0e3
nepeOUIbIIEHHS BallluX 3HaHb, BMIHb Ta JOCBIY.

7. Y )xogHOMY pa3i He MOBOJbTECS HaxaOHO 1 He ciepeuaiitecs. He OyabTe 3aHanTo
EMOITITHUM.

Extra Activity
EXx.11. In Unit 4 you’ve got acquainted with the rules how to write CV (resume).
Now you know that when applying for a job, you should send your CV and a

cover letter to your potential employer.

A) Now read the text about writing cover letters and use the advice to complete the
sentences below.
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When writing cover letters you need to use a standard format. Remember that the
address of the person you are writing to always appears on the left-hand side of the page
and your own address in the top right-hand corner. Put the date under your address.

Always make sure you start and end your cover letter correctly. If you are writing
to Mrs. Linda Carr, then you should start the letter ”Dear Mrs. Carr” and finish it with
“Yours sincerely”. Note that ‘sincerely’ has a small ‘s’, not a capital letter.

If the advertisement asks you to send application to Melanie Thompson, how
would you begin your letter? ”Dear Melanie?” ”Dear Melanie Thompson?”” ”Dear Mrs.
Thompson?” is not really appropriate as she might not be married. It is probably safe to
put ”Dear Melanie Thompson”.

If the advertisement just says “reply to J. Brown” how would you address the
letter? ’Dear Sir” or ”Dear Mr. Brown? You should ring the company and find out J.
Brown’s full name and whether this person is a man or a woman.

Remember that letter etiquette costs you nothing, but it can really pay dividends
and you may be the only person who has made the effort to find out. This could help to
make you different from all the other applicants and being noticed is important if you are
going to get invited for interview.

If the advertisement just states: “Write to the Human Resources Department” or
“Reply to Atlas Travel” it may not be possible for you to find out who will be dealing
with your reply. In these cases you will have to start your letter “Dear Sir / Madam™ and
finish the letter with “Yours faithfully” with a small ‘f".

1. The address of the person the letter is addressed to appear
2. If you begin a letter with “Dear Mrs. Healey” you should end with
3. You should write your own address
4. If an advertisement says “Reply to Vikki West” you should
5. If an advertisement says “Reply to R. Simpson” you should
6. If an advertisement says “Please send CV+cover letter to Marketing Director,

Austravel” you should begin your letter with , and end with

B) Look through the list of 10 Golden Rules for your cover letter.

Write clearly.

Keep your letter short and to the point.

State what a job you are applying for.

Make the information you give relevant to the job, and firm, so read the
advertisement carefully first.

> w e
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5. Use plain writing paper and ink, not pencil or type your letter if you cannot do it
neatly.

Draft out what you want to say in rough first.

Give all the information you are asked for.

Check your spelling and punctuation.

. State when you are available for interview.

10.Print your name clearly under your signature.

© ® N o

C) Compile your own 10 Golden Rules for the cover letter. Use the information
given in item A.

145



LEXICAL MINIMUM LIST

Unit 1

a great job stimulator
a period not exceeding 12 months
a refugee

a set of definitions
accurately

actually

airline crews

an excursionist

an overnight stay

at least

commuter
competitive
crossing

cultural discovery
differential (n)
domestic

drive (n)

either ... or...
excursionist

finally

flight

for tourism purposes
globetrotter
high-wage countries
hiker

holidaymaker

in order to

in recent years
inbound

incoming

service personnel

significant item of trade
somewhar differently

stop over (n)

stop over (v)

temporary immigrants

the economic impact

the length of stay

the purpose of travel

the reason for the visit

theme parks

thus

to accommodate

to adopt a common language

to apply to smth/smb

to be regarded as...

to benefit from smth

to break down into 2 groups

to carry out a survey

to cease to be a tourist

to collect statistics on tourism
to comprise

to comprise

to consist of

to count people

to define

to determine

to devise a classification system
to devise a classification system
to  differentiate  smb/smth

from
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insular countries

internal

international

journey

lodging

major motivation factor
mass-market destination
members of the armed forces
migrant

necessarily

nomad

nomads

non-profit

not more than one consecutive year
official definition

officials

outbound

outcoming

outside the normal environment
particular country

passenger

passengers on a cruise
people on a day trip

refugee

relatively inexpensive
residency

residents

ride (n)

same-day visitors

smb/smth

to differentiate visitors from travellers
to distinguish the concepts

to distinguish the types of tourism
to enter into the definition

to exclude from

to exclude from

to generate the revenue

to generate the revenue

to guarantee the sunshine

to have a tremendous stake

to identify

to include into

to involve

to make an overnight stay

to measure the same things

to nearly double

to receive medical care

to reside in the country

to undergo training in a study centre
tour (n)

tourism movements

tourist attractions

travel is broadening

trip (n)

tripper

under various headings

VFR (visiting friends or relatives)
voyage

within the same country
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Unit 2

a wide range of suitable accommodation
across the civilized world
adventurous

an adventurer

an affordable accommodation

an affordable tour package

an explorer

at medieval times

available to smb

available to smb

boats and ferries

caravansary

cave-dwelling

crusader

demand (n)short weekend breaks

disposable income

distant and exotic destinations
due to the development of aircraft
technology

economic growth

economic growth

enterprising men

General Assembly
headquarters

health resort

holy sites

humble beginning
increasingly

independent of smth/smb
in-flight movie

inn

stagecoaches

steamship boat

suddenly

sun-kissed beach

tavern

the age of modern trains

the birth of mass-tourism

the civilization of ancient Greece

the first tourist event

the heyday of the Roman Empire

the most convenient mode of transport
the number of “new tourists”

the supreme body

the urge to travel

there is nothing like
freedom, safety)

to allow smb to do smth
to appear

to be likely to do smth

(comfort,

to build thousands of roads
to catch the travel bug

to charter flights

to crucially change smth

to crucially change the travel
to deliver food to people

to depend on weather conditions
to emerge

to emerge on the basis of ...
to expand the business

to exploit the potential

to flock to spa towns
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international intergovernmental to forget one’s worldly cares
organization

introduction of commercial flights to gain the popularity

jet planes to gaze at the sunset

jet planes to generate most of the demand in
tourism industry

main achievement to get away

mass-market tourism to go on virtual tours

mass-market tourism to increase

means of transport to make arrangements for smth/smb

merchant to promote tourism throughout the
world

mode of transport to set up a travel agency

no sooner ... than ... to sip a cocktail

originally to stick to smth

overseas trip to stretch the iron webs

own (V) to take advantage of smth

package tours (holidays) to thank smb for

paid holodays to thank smb for smth

pilgrim to travel along rivers

pleasure-seeker to tread in the foorprints of smb

pleasure-seeker to tread in the footprints of smb

post-war years to wander along the beach

pretty cheap (expensive, flexible...) to witness one’s coming of age

probably toil and labour

races tourist boom

raft travel (n, v) for pleasure

rapidly travel time and costs

religious pilgrimage traveller’s cheque

scientific exploration trend (n)

short weekend breaks virtual tours

shrine well-informed (-prepared, - educated)

simple means of travelling what’s more
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Unit 3

a chance to travel

a checklist of points

a free-lancer

a good salary

a great deal of freedom
a letter of confirmation
a number of incentives
a purser

a satisfied customer

a warden
accommodation outlets
accountancy and
management

accurate

almanacs

although

ambitious

and that sort of things
and things like that

financial

articulate

at retail
background
basic salary
basically
bellhop
benefits
holidays)
bonus

car hire
cashier

(commission, cheap

remuneration
responsibility for other staff
responsible

salary
school-leavers
semi-skilled jobs
service industry
service providers
sincere

skilled jobs
something like that
switchboard operator

teamwork

that is to say (i.e.)
the final result
the range of jobs

the world’s largest emoloyer

tip (n, v)

to accompany a group throughout the
travel

to advertise in mass-media

to be directly answerable to smb

to be eager to do smth

to be familiar with smth/smb

to be in charge of

to be in regular contact

to be interested in smth
to be pretty good at doing smth
to be run in isolation
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chambermaids and cleaners

chance guests
commission
communication skills
competitive market
computer-literate
concierge

confident
considerate

contact (n) with people
contact (v) people

corporate clients

couple of days
courteous

day-to-day issues
diplomatic
directories
distinctive job
efficient
enthusiastic

facilities for training

fee
flexible working hours

frequently

friendly colleagues

to be skilled at doing smth

to combine job with social life

to complete the booking procedure

to contract with hoteliers

to deal with the public

to decide on prices and discounts

to develop a tour

to enjoy working with people

to ensure close, efficient liaison
between the departments

to estimate

to fulfill the overall vision of the
company

to get a job in a position of
responsibility

to get cut

to get involved in training and staff
development

to give orders to smb

to go over the checklist of checklist
to go through a bad patch

to handle the luggage

to have control over the whole of
operation

to involve guests in the fun and
games

to keep good information flows
between the departments

to keep in touch with smb

to know no limits of age, nationality,
sex or background

to know the regulations of going
from one country to another

to make a decision
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guests’ comfort and security

in addition to

in fact

in working order
in-house departments
job stability
labour-intensive industry
leisure venues

local sightseeing
log-book

long holidays

main producers

main sellers
maintenance

negotiation

no matter what ....
numerate

on a regular basis

one common feature
opportunity to meet people
outlet, venue

overtime

particularly

people skills
performance-related bonus
perks

personnel

profit margins

punctual

qualifications and experience
relatively few

reliable

to make a lot of daily operational
decisions

to make arrangements

to make money

to make sure

to maximize the guests’ satisfaction
to negotiate terms and conditions
to occur

to plan ahead

to publicize the industry

to publicize the tourist industry
to receive lavish treatment

to report to smb

to sell at wholesale

to sell separate services

to serve drinks and snacks

to show safety procedures

to show tourists around the city
to solve a problem

to specialize in incentive travel
to stay profitable

to supervise the activities

to supervise the staff

to use one’s discretion

tour package

travel guidebooks

travel insurance

under one’s control

university graduates

unskilled jobs

valet

wages

152



Unit 4

a big gap

a cover (covering) letter

a kind of formal meeting

a letter of application for a job
a number of golden rules

a part of a friendly and dynamic team
a post with more responsibility
a potential asset

a valuable contribution

a.s.a.p.

above all

acceptable
acquisition

action verbs
advertised vacancies
an indication of

and things like ....
apart from

applicant

approach (n, v)

as well as

at a time and place of your
convenience

average

Baccalauréat

biodata
brief
budgeting

spelling

staff supervision

straight out

strengths and weaknesses
suggestion

suppliers

thank you for coming along

the five largest travel agency chains
therefore

to answer advertisement

to answer the questions firmly,
clearly and fully

to apply for the job

to arouse nervousness

to ask smb to an interview

to be a must

to be aware of smth

to be determined

to be divided into clear headings
to be fluent in English (Spanish, etc)
to be in competition with other
candidates

to be suitable for a particular job
to carry on the conversation

to check smth carefully

to collect and compile the daily
business figures

to combine work and travel

to convey enthusiasm

to coordinate a large-scale
international conference
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bullet points

capacity

clear typeface

complete sentences
confidential document
currently

decisive

driving license

e.g.

enclosures

entry level

exam failures
eye-contact

fatal

filled vacancies

for future reference
forecasting

genuinely

gestures

get rid of smth/smb
good quality large envelope
good quality paper
grammar

hand-written

however

| appreciate your time and
consideration

I.e.

I’m available for the interview
If given the opportunity
In a chaotic way

In a chaotic way

in addition

to cover no more than 2 sides of A4
paper

to create a good impression

to detail interests

to edit ruthlessly

to enclose a photo

to enter statistics into a database
to evolve

to fold smth

to gain the respect

to get rid of smth

to go over the letter

to go through an interview

to guarantee success

to handle conference requirements
to have a good command of

to implement routine checks

to include personal details

to increase the room occupancy
to keep CVs on file

to keep in mind

to keep the reader interested

to liaise at all levels

to lie

to look forward to doing smth
to make a difference

to manage staff

to meet the criteria

to offer a post

to outline the background

to possess

to produce daily reports

to produce financial statistics
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internship
interpersonal skills
interviewer/ interviewee
job-seekers

long-haul travel

lots of advice
maiden’s name
mainly

marital status
motivating salary
natural behaviour
neat

night shift

note form

on the strength
onceSV,SV
outgoing personality
outside interests and skills
p.s.

perfect prose

postal address
prestigious

previous employer
prospective employer
re:

relevant experience
response (n, v)
responsible for handling the front-
desk operations
ruthlessly

s.a.e.

sales promotion
single

specific person

to put smb in one’s shoes

to recruit professionals to work
to search out

to seem suspicious

to seem suspicious

to specialize in smth

to stammer

to start with the most recent things
to succeed in the interview

to succeed in the interview

to supervise the operation

to take down some personal details
to think positively

to undermine oneself

to work for a large hotel

to write on spec

tone of voice

trainee

turnover (n)

understandable nervousness
university degree

unknown quantity

unless

vital information

vocational training
waste-paper basket
well-dressed

well-groomed

well-groomed and neat
widow/widower

with a little luck

yours faithfully

yours sincerely
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S

Infinitive Past Simple Participle Past
A
arise arose arisen
awake awakened / awoke awakened / awoken
B
be was, were been
beat beat beaten / beat
become became become
begin began begun
blow blew blown
break broke broken
bring brought brought
build built built
burst burst burst
buy bought bought
C
catch caught caught
choose chose chosen
come came come
cost cost cost
cut cut cut
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http://www.onelook.com/?loc=pub&w=arise
http://www.onelook.com/?loc=pub&w=awake
http://www.onelook.com/?loc=pub&w=be
http://www.onelook.com/?loc=pub&w=beat
http://www.onelook.com/?loc=pub&w=become
http://www.onelook.com/?loc=pub&w=begin
http://www.onelook.com/?loc=pub&w=blow
http://www.onelook.com/?loc=pub&w=break
http://www.onelook.com/?loc=pub&w=bring
http://www.onelook.com/?loc=pub&w=build
http://www.onelook.com/?loc=pub&w=burst
http://www.onelook.com/?loc=pub&w=buy
http://www.onelook.com/?loc=pub&w=catch
http://www.onelook.com/?loc=pub&w=choose
http://www.onelook.com/?loc=pub&w=come
http://www.onelook.com/?loc=pub&w=cost
http://www.onelook.com/?loc=pub&w=cut

deal dealt dealt

dig dug dug

dive (scuba diving) dived / dove dived

do did done
draw drew drawn
dream dreamed / dreamt dreamed / dreamt
drink drank drunk
drive drove driven

E

eat ate eaten

=

fall fell fallen
feel felt felt

fight fought fought
find found found

fly flew flown
forbid forbade forbidden
forget forgot forgotten / forgot
forgive forgave forgiven
freeze froze frozen

G
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http://www.onelook.com/?loc=pub&w=deal
http://www.onelook.com/?loc=pub&w=dig
http://www.onelook.com/?loc=pub&w=dive
http://www.onelook.com/?loc=pub&w=do
http://www.onelook.com/?loc=pub&w=draw
http://www.onelook.com/?loc=pub&w=dream
http://www.onelook.com/?loc=pub&w=drink
http://www.onelook.com/?loc=pub&w=drive
http://www.onelook.com/?loc=pub&w=eat
http://www.onelook.com/?loc=pub&w=fall
http://www.onelook.com/?loc=pub&w=feel
http://www.onelook.com/?loc=pub&w=fight
http://www.onelook.com/?loc=pub&w=find
http://www.onelook.com/?loc=pub&w=fly
http://www.onelook.com/?loc=pub&w=forbid
http://www.onelook.com/?loc=pub&w=forget
http://www.onelook.com/?loc=pub&w=forgive
http://www.onelook.com/?loc=pub&w=freeze

get got gotten / got
give gave given

go went gone

grow grew grown

H

hang hung hung

have had had

hear heard heard

hide hid hidden

hit hit hit

hold held held

hurt hurt hurt

I

input input / inputted input / inputted
K

keep kept kept

know knew known

L

lay laid laid

lead led led

learn learned / learnt learned / learnt
leave left left
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http://www.onelook.com/?loc=pub&w=get
http://www.onelook.com/?loc=pub&w=give
http://www.onelook.com/?loc=pub&w=go
http://www.onelook.com/?loc=pub&w=grow
http://www.onelook.com/?loc=pub&w=hang
http://www.onelook.com/?loc=pub&w=have
http://www.onelook.com/?loc=pub&w=hear
http://www.onelook.com/?loc=pub&w=hide
http://www.onelook.com/?loc=pub&w=hit
http://www.onelook.com/?loc=pub&w=hold
http://www.onelook.com/?loc=pub&w=hurt
http://www.onelook.com/?loc=pub&w=input
http://www.onelook.com/?loc=pub&w=keep
http://www.onelook.com/?loc=pub&w=know
http://www.onelook.com/?loc=pub&w=lay
http://www.onelook.com/?loc=pub&w=lead
http://www.onelook.com/?loc=pub&w=learn
http://www.onelook.com/?loc=pub&w=leave

lend lent lent

let let let

lie lay lain

lie (not tell truth) REGULAR | lied lied

light lit / lighted lit / lighted
lose lost lost

M

make made made
mean meant meant
meet met met
mistake mistook mistaken
P

pay paid paid

put put put

Q

quit quit / quitted quit / quitted
R

read [r)d] read (sounds like "red") | read (sounds like "red")
ride rode ridden

ring rang rung

rise rose risen

run ran run
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http://www.onelook.com/?loc=pub&w=lend
http://www.onelook.com/?loc=pub&w=let
http://www.onelook.com/?loc=pub&w=lie
http://www.onelook.com/?loc=pub&w=lie
http://www.onelook.com/?loc=pub&w=light
http://www.onelook.com/?loc=pub&w=lose
http://www.onelook.com/?loc=pub&w=make
http://www.onelook.com/?loc=pub&w=mean
http://www.onelook.com/?loc=pub&w=meet
http://www.onelook.com/?loc=pub&w=mistake
http://www.onelook.com/?loc=pub&w=pay
http://www.onelook.com/?loc=pub&w=put
http://www.onelook.com/?loc=pub&w=quit
http://www.onelook.com/?loc=pub&w=read
http://www.onelook.com/?loc=pub&w=ride
http://www.onelook.com/?loc=pub&w=ring
http://www.onelook.com/?loc=pub&w=rise
http://www.onelook.com/?loc=pub&w=run

saw sawed sawed / sawn
say said said

see saw seen

seek sought sought

sell sold sold

send sent sent

set set set

shake shook shaken

shave shaved shaved / shaven
shine shined / shone shined / shone
shoot shot shot

show showed shown / showed
shut shut shut

sing sang sung

sit sat sat

sleep slept slept

speak spoke spoken

spend spent spent

split split split

spread spread spread

stand stood stood
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steal stole stolen
stick stuck stuck
swear swore sworn
sweep swept swept
swim swam swum
swing swung swung

T

take took taken
teach taught taught

tear tore torn

tell told told

think thought thought
throw threw thrown

U

understand understood understood
W

wake woke / waked woken / waked
wear wore worn

win won won

write wrote written
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